
September 24, 2021 

Chairman  
c/o Mr. David Foster, Director 
Tennessee Public Utility Commission 
502 Deaderick Street, 4th Floor 
Nashville, Tennessee 37243-0505 

RE: Docket #21-00105 

Dear Chairman: 

Attached are the following revisions to CenturyLink Communications, LLC T.R.A. No. 2 and Tennessee 
Tariff No. 5, each submitted in compliance with Docket # 21-00105 filed September 8, 2021. These tariff 
revisions are filed with a September 24, 2021 issue date and a proposed effective date of September 28, 
2021: 

T.R.A. No. 2 Tennessee Tariff No. 5 
Section Page Section Page 
Title Sheet 2nd Revised Sheet 1 Title Sheet 3rd Revised 
Check Sheet 2nd Revised Sheet 1 Check Sheet 3rd Revised 
2 1st Revised Sheet 10 1 3rd Revised 

This filing proposes the approval of the Company's fictitious name change to d/b/a Lumen Technologies 
Group.  CenturyLink Communications, LLC d/b/a Lumen Technologies Group registered the fictitious 
name “Lumen Technologies Group” with the Tennessee Secretary of State on September 14, 2020. 
Notice of Adoption of Assumed Corporate Name was provided to the Tennessee Public Utility Commission 
via electronic and first class mail dated September 8, 2021. 

This filing also adds and updates adoption notice language and the list of service marks, trademarks and 
trade names which may be used by the Company with permission. 

The branding of services provided to customers under the Company’s T.R.A. No. 2 and Tennessee Tariff 
No. 5 will not change and customers to whom services are currently provided are not impacted by the 
adoption of the Lumen dba.  Electronic notice was sent to business customers for whom other services 
may be branded as “Lumen.” 

If you need additional information, please contact me by email or at 318-388-9773. 

Sincerely, 

Ashley Douglas 

Attachments 

TN2020-10a 

ASHLEY DOUGLAS 
Senior Government Operations Analyst 

Ashley.Douglas@centurylink.com 
100 CenturyLink Drive 

Monroe, LA 71203 
voice: (318) 388-9773

Electronically Filed in TPUC Docket Room on September 24, 2021 at 9:16 a.m.



CenturyLink Communications, LLC Tennessee Tariff No. 5 
d/b/a Lumen Technologies Group TITLE SHEET (C) 

3rd Revised Title Sheet 
Cancels 2nd Revised Title Sheet 

COMPETITIVE ACCESS SERVICE

This 

COMPETITIVE ACCESS SERVICE TARIFF

Contains regulations and rates for Competitive Access Service 

Furnished within the state of Tennessee 

within the operating territory of 

CenturyLink Communications, LLC d/b/a Lumen Technologies Group 

whether offered under that name, or the trade or brand name CenturyLink or Lumen 

ADOPTION NOTICE 

Effective September 14, 2020, CenturyLink Communications, LLC registered and began 
operating under the fictitious name Lumen Technologies Group.  As such, CenturyLink 
Communications, LLC  d/b/a/ Lumen Technologies Group hereby adopts, ratifies and makes 
its own, in every respect as if the same had been originally filed by it, all schedules, rules, 
notices, concurrences, schedule agreements, divisions, authorities or other instruments 
whatsoever, filed with the Tennessee Public Utility Commission by or adopted by 
CenturyLink Communications, LLC prior to September 14, 2020. 

Effective November 1, 2014, this CenturyLink Communications, LLC Tennessee Tariff No. 5 
eliminated CenturyLink Communications, LLC f/k/a CenturyLink Acquisition, LLC T.R.A. No. 
3 Tariff.  CenturyLink Communications, LLC previously adopted, ratified and made its own, in 
every respect as if the same had been originally filed by it, all tariffs filed with the Tennessee 
Regulatory Authority (TRA), State of Tennessee, by Qwest Communications Company, LLC d/b/a 
CenturyLink QCC prior to April 1, 2014.    

SERVICE MARKS, TRADEMARKS AND TRADE NAMES  

The following list of service marks, trademarks and/or trade names, which may be used for 
services offered herein are owned by CenturyLink, Inc. or a subsidiary of CenturyLink, Inc. 
and are used by CenturyLink Communications, LLC with express permission. Service mark 
and trademark designations will not be listed hereafter in this Competitive Access Service 
Tariff.  However, the laws regarding service marks and trademarks are applicable.  Service 
marks, trademarks, and trade names that are owned by CenturyLink, Inc. or a subsidiary of 
CenturyLink, Inc. cannot be used by another party without authorization. 

Service Marks/Trademarks: Trade Names: 
CenturyLink® CenturyLink 
Lumen® Lumen  
Lumen Technologies® 

(T) 

(T) 

(C) 

(C) 

(N) 

(N) 

(T) 
(T) 
(T) 

(N) 

(N) 

TN2020-10 

Issued:  September 24, 2021 Effective:  September 28, 2021
Issued by:  Chantel Miller, Director 

Government Operations 
100 CenturyLink Drive 
Monroe, Louisiana 71203



CenturyLink Communications, LLC Tennessee Tariff No. 5 
d/b/a Lumen Technologies Group Check Sheet 

5th Revised Sheet 1
Cancels 4th Revised Sheet 1 

CHECK SHEET

Sheets of this tariff listed below are effective as of the date shown at the bottom of the 
respective sheet(s).  Original and revised sheets as named below comprise all changes from 
the original tariff and are currently in effect as of the date on the bottom of this sheet. 

NUMBER OF NUMBER OF NUMBER OF

REVISION REVISION REVISION

EXCEPT AS EXCEPT AS EXCEPT AS

 SHEET INDICATED SHEET INDICATED SHEET INDICATED

 Title * 3rd  

Check Sheets 
 1* 5th 
 2 3rd  

Section 1 
 Index 1 1st  
 1* 3rd  
 2 1st  
 3 2nd  
 4 1st  
 5 1st  
 6 2nd  
 7 2nd  
 8 1st  
 9 1st  
 10 1st  
 11 2nd  
 12 2nd  

Section 2 
 Index 1 1st 
 Index 2 1st 
 1 1st 
 2 1st 
 3 1st 
 4 1st 
 5 1st 
 6 1st 
 7 1st 
 8 1st 
 9 1st 
 10 1st 
 11 1st 
 12 1st 
 13 2nd 
 14 2nd 
 15 1st 
 16 1st 
 17 1st 
 18 1st 
 19 1st 
 20 1st 
 21 2nd 
 22 2nd 
 23 1st 
 24 2nd 

Section 2 
 25 1st 
 26 1st 
 27 1st 
 28 1st 
 29 1st 
 30 1st 
 31 1st 
 32 1st 
 33 1st 
 34 1st 
 35 2nd 
 36 2nd 
 37 1st 
 38 1st 
 39 1st 
 40 1st 
 41 1st 
 42 1st 
 43 1st 
 44 2nd 
 45 1st 
 46 2nd 
 47 1st 
 48 3rd 
 49 2nd 
 50 Original 

*INDICATES A REVISION EFFECTIVE AS OF THE EFFECTIVE DATE OF THIS SHEET. 

Issued:  September 24, 2021 Effective:  September 28, 2021
Issued by:  Chantel Miller, Director 

Government Operations 
100 CenturyLink Drive 
Monroe, Louisiana 71203



CenturyLink Communications, LLC Tennessee Tariff No. 5 
d/b/a Lumen Technologies Group Section 1 (C) 

3rd Revised Sheet 1 
Cancels 2nd Revised Sheet 1 

COMPETITIVE ACCESS SERVICE

1. APPLICATION AND REFERENCE

1.1 APPLICATION OF TARIFF

This Tariff contains regulations, terms, conditions, rates and charges applicable to 
the provision of Switched Access Services, hereinafter referred to collectively as 
service(s), provided by CenturyLink Communications, LLC d/b/a Lumen 
Technologies Group hereinafter referred to as the Company.  The Company’s 
services are furnished subject to the availability of facilities and connectivity 
between the Company and Customer and subject to the terms and conditions of 
this tariff.  A Carrier Identification Code (CIC) must be obtained before customers 
can purchase Switched Access Service for resale. 

The tariffed and regulated services offered herein by CenturyLink 
Communications, LLC d/b/a Lumen Technologies Group, whether under that 
name or the trade or brand names CenturyLink or Lumen, are subject to the terms 
and conditions of this Tariff.  The provision of such services by the Company as 
set forth in this Tariff does not constitute a joint undertaking with the customer for 
the furnishing of any service. 

(C) 
(C) 

(C) 
(C) 

TN2020-10 

Issued:  September 24, 2021 Effective:  September 28, 2021
Issued by:  Chantel Miller, Director 

Government Operations 
100 CenturyLink Drive 
Monroe, Louisiana  71203 



CenturyLink Communications, LLC T.R.A. No. 2 
d/b/a Lumen Technologies Group 2nd Revised Sheet 1 (C) 

Cancels 1st Revised Sheet 1 

COMMUNICATIONS SERVICES 

TITLE SHEET 

INTEREXCHANGE TELECOMMUNICATIONS TARIFF 
OF CENTURYLINK COMMUNICATIONS, LLC  

d/b/a LUMEN TECHNOLOGIES GROUP 

This tariff contains the rates, rules, and regulations governing intrastate interexchange 
telecommunication services within the State of Tennessee provided by  

CenturyLink Communications, LLC d/b/a Lumen Technologies 
Whether offered under that name, or the trade or brand name CenturyLink or Lumen  

with principal offices at 100 CenturyLink Drive, Monroe, Louisiana, 71203. 

ADOPTION NOTICE: 

Effective September 14, 2020, CenturyLink Communications, LLC registered and began 
operating under the fictitious name Lumen Technologies Group.  As such, CenturyLink 
Communications, LLC  d/b/a/ Lumen Technologies Group hereby adopts, ratifies and 
makes its own, in every respect as if the same had been originally filed by it, all schedules, 
rules, notices, concurrences, schedule agreements, divisions, authorities or other 
instruments whatsoever, filed with the Tennessee Public Utility Commission by or 
adopted by CenturyLink Communications, LLC prior to September 14, 2020.

CenturyLink Communications, LLC previously adopted, ratified and made  its own, in every
respect as if the same had been originally filed by it, all tariffs filed with the Tennessee Regulatory 
Authority by CenturyTel Acquisition LLC d/b/a KMC Telecom III LLC prior to April 1, 2014. 

(C) 

(C) 
(C) 
(T) 

(N) 

(N) 

(T) 

TN2020-10 

Issued:  September 24, 2021 Effective:  September 28, 2021 
Issued By: Chantel Miller, Director 

Government Operations 
100 CenturyLink Drive 

Monroe, Louisiana 71203 



CenturyLink Communications, LLC T.R.A. No. 2 
d/b/a Lumen Technologies Group 2nd Revised Sheet 2 (C) 

Cancels 1st Revised Sheet 2 

COMMUNICATIONS SERVICES 

CHECK SHEET 

The Sheets 1 to 57 are effective as of the date shown. Revised pages as named below contain 
all changes from the original tariff that are in effect on the date thereof. 

SHEET REVISION SHEET REVISION SHEET REVISION 
1 2nd Revised* 21 Original 42 Original 
2 2nd Revised* 22 Original 43 Original 
3 Original 23 Original 44 Original 
4 Original 24 Original 45 Original 
5 Original 25 Original 46 Original 
6 Original 26 Original 47 Original 
7 Original 27 Original 48 Original 
8 Original 28 Original 49 Original 
9 Original 29 Original 50 Original 
10 1st Revised* 30 Original 51 Original 
11 Original 31 Original 52 Original 
12 Original 32 Original 53 Original 
13 Original 33 Original 54 Original 
14 Original 34 Original 55 Original 
15 Original 35 Original 56 Original 
16 Original 36 Original 57 Original 
17 Original 37 Original 
18 Original 38 Original 
19 Original 39 Original 
20 Original 40 Original 

41 Original 

* New or revised 

TN2020-10

Issued:  September 24, 2021 Effective:  September 28, 2021 
Issued By: Chantel Miller, Director 

Government Operations 
100 CenturyLink Drive 

Monroe, Louisiana 71203 



CenturyLink Communications, LLC T.R.A. No. 2 (C) 
d/b/a Lumen Technologies Group 1st Revised Sheet 10 (C) 

Cancels Original Sheet 10 

COMMUNICATIONS SERVICES 

Section 2--RULES AND REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 Application 

(A) This tariff applies to intrastate interexchange communications services 
furnished by CenturyLink Communications, LLC d/b/a Lumen 
Technologies Group (formerly known as CenturyTel Acquisition LLC d/b/a 
KMC Telecom III LLC). to business customers within the State of Tennessee 
in accordance with the conditions set forth below. This tariff applies only for 
the use of the Company's services for communications between and among 
points within the State of Tennessee. These services may be provided in 
conjunction with the Company's interstate telecommunications services which 
are provided under the Company's Federal tariff.  

(B)  Services offered under this tariff are not offered for the purpose of completing 
calls between two points within the same local calling area or metropolitan 
exchange area, as defined in the tariffs of the Local Exchange 
Telecommunications Company or Companies serving those points.  

(C)  Presubscribed services are provided from all converted equal access end 
offices within the State of Tennessee where the Company has a point of 
presence (POP) within the LATAs. Other products will be provided in areas as 
specified for each product in Section 4 of this tariff.  

(D)  The operator services are furnished to authorized users of the Company's LDS 
service and to users accessing public telephones presubscribed to the 
Company and to patrons, patients, students, and other authorized users of the 
station telephone or other facilities of privately owned coin operated telephone 
station providers, hotels, motels, hospitals, airports, colleges, universities, and 
other customers.

(C) 
(C)

TN2020-10 

Issued:  September 24, 2021 Effective:  September 28, 2021 
Issued By: Chantel Miller, Director 

Government Operations 
100 CenturyLink Drive 

Monroe, Louisiana 71203 




