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APPLICATION FOR CERTIFICATE
TO PROVIDE OPERATOR SERVICES AND/OR

RESELL
TELECOMMUNICATION SERVICES IN TENNESSEE
PS-0373 Rev 1/09 SECTION A

Application is hereby made for a certificate of authority pursuant to TRA Rule 1220-4-2-.57 to provide
telecommunications services in the State of Tennessee.

Part | : General Information

A, Name of Applicant GigaMonster Networks, LLC }

Full exact name of person, corporation, partnership, sole proprietorship, or other entity, for which

W.

Legal name of applicant, if different from above.

BSO Franklin Gateway, Suite 300 / Marietta, Georgia 30067|

Address City State Zip

Tenn. Secretary of State Certificate of Authority ID 1001017217 ]

Federal Taxpayer ID Number 138‘4082854 l

Any trade name(s), assumed name(s) or fictitious name(s) used by applicant:

Applicant has no trade names, assumeu .....ies and/or fictitious names.

If applicant has affiliate(s) engaged in providing telecommunications services, provide the above
requested information for each affiliate(s), as well as for the applicant.

Address/APplicant has no affiliates CityL

Statel | Zip Codel_____J Phone No. {__)__- |

(Use additional pages if necessary)

**IMPORTANT INFORMATION***
If applicant has affiliate(s) or parent company, or constituency corporations,
engaged in providing telecommunications services, or operating under any trade
name, assumed name or fictitious name used by the above, provide the above
requested information on all parts of this application as well as for the applicant.
Provide this information on a separate attachment, if necessary.

THIS SECTION FOR TRA USE ONLY

Docket Number. Company ID Number
Date Approved
Evaluator




B. Describe other businesses or business transactions, if any, at the same location as the
rincipal business ~Adrags:

Applicant has no other businesses or business transactions at Applic it's
principat-address:

C. Provide the name, business address and a chronological summary of the employment
history and business experience over the preceding eight years of:

(a) The proprietor, if the applicant is an individual;

(b) Every member, if the applicant is a partnership;

(c) Each Executive Officer, Director and each Key Stockholder if the applicant is a
joint stock association or a corporation. (Note: If the applicant is a publicly traded
corporation or a subsidiary of such a corporation it does not need to provide this
information.)

(d) Any person in a position to exercise control over or direction of, the business of
the applicant, regardless of the form of organization of the applicant.

Information to be included:

NAME TITLE

BUSINESS ADDRESS PHONE NO.
EMPLOYMENT HISTORY (with details of duties/responsibilities for each position held)

Provide the above requested information on separate attachments.

D. Has the applicant or any of its parent companies, subsidiaries, affiliates, owners,
partners, LLC members, directors, officers, five percent (5%) more shareholders or beneficiaries
(of a trust) been associated with a business whose authority to transact business was denied,
revoked or suspended by a state or federal regulatory or law enforcement entity?

(v} Yes © No If yes, please explain fully.

E. Has the Tennessee Regulatory Authority, or any other agency of the State of
Tennessee, any federal agency or any agency of any other state ever initiated a
regulatory action or order  against the applicant or any of its parent companies,
subsidiaries, affiliates, owners, partners, LLC members, directors, officers, five percent
(5%) more shareholders or beneficiaries (of a trust)?

(v} Yes © No If yes, please explain fully.

1) Has the applicant or any of its parent companies, subsidiaries, affiliates, owners,
partners, LLC members, directors, officers, five percent (5%) more shareholders or
beneficiaries (of a trust), been enjoined or restrained by order by any court or state or
federal regulatory or law enforcement entity from engaging in any conduct or practice
related to the telecommunications business?

Lv) Yes O No |Ifyes, please explain fully.

F. Has the applicant or any of its parent companies, subsidiaries, affiliates, owners,
partners, LLC members, directors, officers, five percent (5%) more shareholders or
beneficiaries (of a trust) been associated with a business who has ceased providing
telecommunications services in any state?

o Yes © No Ifyes, please explain fully and describe the
circumstances. (Use additional pages if necessary)




G.

Has the applicant or any of its parent companies, subsidiaries, affiliates, owners, partners,
L.L.C. members, directors, officers, five percent (5%) or more shareholders or beneficiaries
(of a trust) been convicted of any crime or crimes, or charged in court with any fraudulent or
dishonest acts in any transaction of any kind, or confined in any penal institution? If so, list

such persons, give details, state results and final outcome. (Use additional pages if
necessary) lﬁ_g_

)] Has the applicant or any of its parent companies, subsidiaries, affiliates, owners,
partners, L.L.C. members, directors, officers, five percent (5%) or more shareholders
or beneficiaries (of a trust) been indicted, convicted, pled guilty or pled nolo
contendre to a felony in Tennessee or elsewhere?

o] YES (o] NO If yes, please explain fully.

Name and telephone number of contact person authorized to respond to
Authority inquiries regarding company operations Monday through Friday.

|Steven R. Mutton | (404 961-7942 ] B04)645-7734 |
Name Phone No. Fax No.

(800) [444-4248 | e-mail Address [smutton@gamonster.net ]

) Name and telephone number of contact person authorized to respond to
Authority inquiries regarding this filing Monday through Friday.

|Laura Garfinkel 1(/973-760-9218 bk Yy - |

)

(K)

Part II:

Name Phone No. Fax No.

(800) | ] e-mail Address |Laura.Garfinkel@claconnect.com |

List a toll-free telephone number and mailing address that consumers can call or write to
report service problems and/or request refunds or adjustments.

[B444442248 I [404-961-702 ]
PHONE NUMBER ALTERNATE PHONE NUMBER
1350 Franklin Gateway, Suite 300 Marietta GA 30067 ]
ADDRESS CITY ST ZIPCODE

Provide the name and address of the registered agent for service of process:
Corporation Service Company

2908 Poston Avenue, Nashville TN 37203

Identify all authorized agents in the state, if any by name, address, business and home
phone numbers and any other businesses conducted by the agent at the same location:
(use additional sheets if necessary)

Check the type of telecommunication services you plan to provide in Tennessee.

[“] Reseli Interexchange long distance services

[_]Operator Services

<] Resell local services

[«]Other (describe) [Private line and Internet Services (Biuauband) |

If providing operator services, list company name, address and contact person for all
reseller carriers you serve in Tennessee. Provide the above information on Appendix I.
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C. List the state(s) where the applicant, its parent company, and all affiliates is authorized to
operate in at this time. For each such state, describe applicant’s current activities along with
a history of operations there. (Use additional pages if necessary.)

Note the attached documents: Applicant is registered in FL. GA, OR as a CLEC and has
applications pending in WA, VA and TX and other states as business growth warrants.

For the above states, list the number and types of complaint(s) filed against applicant, and
the complaint(s)’ current status. Provide this information on a separate attachment, if

necessal: /Applicant has no complaints in any other states.

If applicant has affiliate(s) or parent company, or constituency corporations,
engaged in providing telecommunications services, or operating under any trade
name, assumed name or fictitious name used by the above, provide the above
requested information for all as well as for the applicant. Provide this information
on a separate attachment, if necessary.

D. List any states that the applicant or any affiliate, parent company, or constituency
corporation operating under any trade name, assumed name, or fictitious name, has
been denied authority to provide service. (Use additional pages if necessary)

Applicant has no other trade names

E Areas in Tennessee to be served. N
|Applicant will provide services to residential and business customers statewide. |

F What type of customers will the applicant serve?
a. Business_ [v]
b. Residential_[+]

c. Aggregators_[_]
(e.g. Hotels, Payphones)

d. Other (specify)f |

G Does the applicant allow a property imposed fee (PIF) to be added ff_tbﬁ_mi of
intrastate telephone calls over its network? If yes, specify amount[No __;ﬁ

H Are your prices for intrastate services plus any PIF equal to or less than the dominant
carriers’ price for similar services? Yes_ © No_ ©

Describe the type of services and price that the applicant will be offering in Tennessee on
the Informational Tariff Form found in Appendix "'

J What is the applicant's 10XXX or 800 access code, if applicable? INot applicable. |

K Does the applicant now have or plan to have any telecommunication’s facilities

(e.g. switches, fiber lines) in Tennessee?

Applicant shall not have any formal interconnection Agreements with ILEC's; however

line service, fiber circuits, POTs and private line sevrice and other products in t}me state.

'Applicant is required to fill out an Informational Tariff form. Failure to fill out this form will cause the
applicant’s request to be rejected.
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Whose facility-based network(s) will the applicant be reselling?

Appllcant shall resell ser\nces of all !LECs along Wlth other prcwders who are cemﬁed |n the stafe to

underlying providers facilities in conjunction with Applicant's own facilities as appropriate.

Will the applicant be utilizing the local telephone company'’s billing system or billing
customers directly'? [No._ Applicant will direct bill it's own Business Customers.

DABSC[IDQ Q[leflgﬁ ho! y«_.; the applicant plans to market their services in Tennessee?

pplicant will market and resell services by Applicants internal sales and support staff at market and

appropriate. The applicant will never emplay services of any type of telemarketing firm and/or in no way
mass tele-market products or services. Applicant also has an array of potential business across the state.

If independent telemarketers are to be used, list the name, contact person, address
phone number and federal taxpayer |D for each company.
No independent telemarketers will be used by applicant.

r@ww-mms—@gwxmm—,qm FoTE AV - S T — PHONE—
COMPANY-NAME — COMNTACT - ADDRESS — —— CITY. ST ZIP _ PHONE-
COMPANY NAME CONTACT ADDRESS  CITY ST ZIP PHONE

Describe the methods and procedures by which the applicant will use to switch a consumer’s
preferred interexchange service, and to prevent unauthorized switching of a consumer’s
interexchange service. Use additional pages if necessary. If you have written procedures or
company guidelines, attach copies.

Applicant will use all methods and procedures as applicable 1o its underlying carriers which are already
cerlified within the state to provide service.

Applicant has the ability and agrees to honor the form of call blocking that the
consumer has subscribed to with their local telephone company. Yes_© No_©

Applicant gives permission to the local telephone company to provide the Authority a periodic
sample of the reseller’s intrastate toll calls. The purpose of this analysis is to audit the reseller’'s
rates to assure they are at or below the dominant carrier’s tariffed rates. Yes_© No _©

Is the Applicant aware of the requirement to insure that any telephone call made between two
points in the same county in Tennessee shall be classified as toll-free and not billed to any
customer pursuant to Tennessee Code Annotated § 65-21-114? Yes_©  No_©O

Is the Applicant aware of the TAR Code data base maintained by BellSouth, its use to insure
compliance with T.C.A. § 65-21-114 and the procedures used to enter telephone numbers in
that data base? Yes_© No_©

How does the Applicant intend to comply with T.C.A. § 65-21-1147? In your response, please
explain technically, what procedures the Applicant will use to insure it will not bill for any county

\Md&'caﬂswﬁennessee.—ﬂse*aﬂdithmarpagas‘if‘mssary.

Applicant will use a comblnatlon of Apphcant‘s underlylng carriers facmtlesm conjunctlon wnth |t' own to ensure
compliance.

'A copy of a bill is required if the applicant is going to bill the customer directly.
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Part Ill: Organization Structure

A. Applicant’'s organizational structure

[] Corporation

[ ] Publicly Traded Corporation
D Subsidiary of a Publicly Traded Corporation

Limited Liability Corporation Attach a copy of the articles of organization and operating
agreement along with amendments.

] | Other Form of Corporation

List type (Example S Corporation)

Attach a copy of the charter, bylaws and/or certificate of incorporation.

Association Attach a copy of the charter, bylaws and/or certificate of incorporation
and Letter of Authorization from Tennessee Secretary of State

Joint Stock Association Attach a copy of the charter, bylaws and/or certificate of incorporation.
and Letter of Authorization from Tennessee Secretary of State.

Trust Attach a copy of the trust agreement and Letter of Authorization from
Tennessee Secretary of State.

Individual Attach a copy of the Letter of Authorization from Tennessee Secretary of
State

SECTION (a)-(q) is to be completed if applicant is a Corporation Association or Trust

@)

(b)

(d)

The date and state of formation/incorporation:

(1) Parent Company, if applicable[ _I

Attach a certificate of good standing from the state in which the applicant was
incorporated/formed.

(1) Attach a copy of Certification of Authority issued by Tennessee Secretary of State
showing corporation’s authority to engage in business in Tennessee.

Describe the corporate structure of the applicant, including the identity of any
parent or subsidiary of the applicant. Disclose whether any parent or subsidiary

is publicly traded on any stock exchange.

(e)

(f)

Provide the history of material litigation and criminal convictions of every curmrent
director, executive officer, or key shareholder of the applicant for the ten-year
period prior to the date of this application.

If applicable, attach a copy of the instrument creating the trust and all amendments
thereto:

B. _[_] Proprietorship
_[1 Partnership



D General Attach a copy of the partnership agreement along with any amendments.

- Limited Attach a copy of the certificate of limited partnership and the partnership
agreement along with any amendments.

[ 1 Other (Explain on separate sheet)
All of the above will be required to submit a valid business license.

(@) Identify the place and date of the applicant’s qualifications to provide
telecommunications services in this state.

(b) List the full name, social security number and address of the owners, if a sole

proprietorship, or all partners identifying the percentage of ownership:
ATTACH ADDITIONAL PAGES AS NECESSARY

C. Number of employees: [over 85 1.

Employer ldentification Number (E.I.N.) [38-4082854 i B

Part IV: Financial Information

A. Address where business records are kept: [GigaMonster Networks, LLC ]
street
1350 Franklin Gateway, Suite 300 Marietta Georgia, 30067 404-961-7942 B
CITY STATE ZIP CODE PHONE NUMBER
B. Attach a copy of the applicant's most recent unconsolidated and consolidated audited financial

statements for the immediately preceding three-year period. Provide in detail the applicant’s
financial condition, including balance sheet and income statement, or a copy of IRS form 1120
or 1065 filed by your business for the previous year. Attach, if available, a copy of your
company’s 10K and/or stockholder reports.

(1) Fiscal year end: Month Calendar _I Day

2 Date of most recent audited, unconsolidated financial statement of Applicant:
2 Years Unaudited Financials - Attached Feburary 2021

3) If applicable, name and address of independent certified public accountant:
The Appicant did not use an indepedent certified public

preparer is the Sr. Vice Predient of Fiance and Accbunting.

. i it ;
4) Period covered by financial statement attached: Ipnor years as atached l

C. Does the applicant currently have an internal auditor and/or internal audit program?

If so, Name of internal auditor ] |

D. If applicable, provide a history of applicant's material litigation and criminal convictions for the
ten-year period prior to the date this application is made. Material litigation is defined as any
litigation that, according to generally accepted accounting principles, is deemed significant to
a person’s financial health and would be required to be referenced in annual audited financial
statements, reports to shareholders or similar documents.
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Part VI: Rule Compliance Agreement

A. Attach a copy of a Small and Minority-Owned Telecommunications Business
Participation Plan Pursuant to Tennessee Code Annotated § 65-5-112.

B. Have you read and understand the Tennessee Regulatory Authority’s
(TRA) Rules and Regulations for Resellers, 1220-4-2 located at the TRA’s website
http://www.tn.gov/tra electronic file room in its entirety?

e Yes © No
C. Do you understand the penalties for non-compliance, and all associated fees to
provide such service? © Yes 0 No

Mail the completed application and a check for $50.00 to: Tennessee Regulatory Authority, 460 James
Robertson Pkwy, Nashville, TN 37243. Should you have any questions, call (615) 741-2904 ext 220.

The Reseller or Operator Service Provider applicant, hereby, affirms the following:

Will comply with the TRA Reseller Rules and all other applicable Authority Rules and
state laws, including T.C.A. Section 65-5-112 located at the TRA’s website
http://www.tn.gov/tra electronic file room under the External Site of Lexis Law
Publishing.

Having been duly sworn, and under the penalties of perjury, | hereby certify that the
representations in this RESELLER APPLICATION and all attachments and appendices
are true and correct to the best of my knowledge and belief. | further understand that
omissions or inaccuracies may result in denial of the APPLICATION and grounds for
revocation of Certificate of Authority.



For individual and Partners:

St Phee—

Signature Signature
|  [Steven R. Mutton |
PRINTED NAME PRINTED NAME
Signature Signature
I |
PRINTED NAME PRINTED NAME
For Corporations :
and Other Organizations [G|93M°n3ter Networks, LLC 1
(NAME OF CORFORATION)
BY: &
- SIGNATURE
ISteven R. Mutton |
PRINTED NAME
{Sr. Vice President of Finance & Accounting]
Title
ATTEST:

[ ]

Title

On this the i day of F&bl’ uad "Z Jojlgefore me, a Notary Public
sj-}mg | R Hu 'H'Dr\

known to me to b_b the person(s) named in, and who executed the foregoing
application, being duly sworn according to law, deposes and says that the statements
and representations set forth In the above application are true and correct to the best
of his/her knowletige and belief.

Notary Public

seal

Joan M Strobel
NOTARY PUBLIC
Chearokee County, GEORGIA
My Commission Expires 11/04/2023



Appendix |

Reseller Name Address Contact Person Phone Number
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Appendix I
Informational Tariff Sheet

Applicant proposed Dominant Carriers’
Description of Service Price change to consumer Price for similar service

1.|Note attached proposed tariff.

*Dominant Carrier (South Central Bell or AT&T, whichever is appropriate). A copy of these companies’ rates are

found on Appendix V.
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BEFORE THE TENNESEE PUBLIC UTILITY COMMISSION

IN THE MATTER OF THE APPLICATION Docket No:

)
OF GIGAMONSTER NETWORKS, LLC FOR )
A CERTIFICATE TO PROVIDE RESOLD )
INTEREXCHANGE AND LOCAL EXCHANGE )
SERVICES THROUGHOUT THE STATE OF )
TENNESSEE )

APPLICATION FOR CERTIFICATE TO PROVIDE COMPETING LOCAL
TELECOMMUNICATIONS SERVICES

Pursuant to applicable Tennessee Statues and the Rules and Regulations of the TENNESEE PUBLIC
UTILITY COMMISSION and Section 253 of the Federal Telecommunications Act of 1996 (*Act”),
GigaMonster Networks, LL (“GigaMonster” or "Applicant") respectfully requests that the Tennessee Public
Service Commission (“TPUC”) grant to GigaMonster Networks authority to provide resold Local Exchange
services, and Interexchange Services, within the State of Tennessee. GigaMonster Networks is willing and
able to comply with all applicable rules and regulations in Tennessee pertaining to the provision of competing

local telecommunications services. TCA 65-4-201

In support of its Application, Applicant submits the following:

1. The full name and address of the Applicant is:

GigaMonster Networks

350 Franklin Gateway, Suite 300
Marietta, Georgia 30067
Telephone: 844-387-7383

Questions regarding this application should be directed to:
CLA (CliftonLarsonAllen), LLP Laura Garfinkel

Director (on behalf of GigaMonster Networks, LLC)

6250 Shiloh Road, Alpharetta Georgia 30005

770-637-8308

866-611-5443

Laura.Garfinkel(@claconnect.com




Contact name and address at the Company is:

Mr. Steven R. Mutton

350 Franklin Gateway, Suite 300 / Marietta, Georgia 30067
Telephone No.: 404-961-7942

Fax No.: 404-645-7734

Email: smutton@gigamonster.net

2. Organizational Chart of Corporate Structure:

The Applicant is an independent Limited Liability Company and does not have any subsidiary

organizations. GigaMonster Networks, Inc. is 100 percent owned by GigaSphere Holdings, LLC

3. Corporate Information:

GigaMonster Networks was incorporated in the state of Delaware as noted in the attached
Exhibits with appropriately filed paperwork. In accordance with Rule 1220-04-02-.57(5)(d), a copy
of Applicants Articles of Incorporation is provided in Exhibit A. A copy of Applicants Authority to
transact business in the State of Tennessee is provided in Exhibit B. The names and addresses of the
principal corporate officers are as stated in Exhibit C. There are no GigaMonster Networks Company
officers that will be located in Tennessee.
4. GigaMonster Networks possesses the managerial, technical, and financial ability to_provide Local

Exchange and Interexchange telecommunications service in the State of Tennessee as demonstrated
below:

A.  Financial Qualifications:

In support of its financial qualifications, GigaMonster Networks submits two years of previous
financials. GigaMonster Networks is a diversified communications company that supports, voice and data
services along with wireless and special services telecommunications to small and medium sized business and
enterprise accounts nationwide. The GigaMonster Networks also provides critical communications services in

the form of their offerings to many state and local governments.



GigaMonster Networks principal lines of business are data connectivity though fiber, Internet, private
line service and VoIP communications along with POTS lines. Since the Company formation GigaMonster
Networks has continued to significantly grow revenue by not only offering best in class communications
products and services but also by supporting best in class customer service.

Applicant expects to continue to improve its rapidly growing revenue base and continue to decrease
expenses throughout 2021 as it realizes significant revenues and operating efficiencies from the sales of
nationwide Internet Services, Fiber Optic Circuits and other communications products which Applicant offers.

GigaMonster Networks shall comply with the Commission requirement to provide a Letter of

Credit as provided for in Exhibit K.

B. Managerial Ability:

As shown in Exhibit F to this Application, GigaMonster Networks has sound and highly seasoned key
leaders and executives who support all areas of the Company; operations, technical, management or the
company along with financial expertise continue to drive continuous growth for the Company. All these
professionals came together years ago to successfully operate GigaMonster Networks as a telecommunications
enterprise and now seek to use their collective expetience to support the Company to provide services in the
state Tennessee. As described in the attached information, GigaMonster Networks’s management team has
extensive management and business experience in many areas of the telecommunications and communications
sector. The management team is made of up dedicated, proven professionals all of which have been with the

GigaMonster Networks for many years.

C. Technical Qualifications:

GigaMonster Networks’s services will and do satisfy the minimum standards established by the TPUC.
The Company will file and maintain tariffs in the manner prescribed by the TPUC and will meet minimum

basic local standards, including quality of service and billing standards required of all Local and



Interexchange carriers regulated by the TPUC as applicable. As noted in the biographies Exhibit F of the
leadership team, all team members have extensive telecommunications experience with sound and well
developed technical and systems expertise. Thus, Applicant is certainly technically qualified to provide

Local Exchange service as well as Interexchange service in Tennessee.

5. Proposed Service Area:

GigaMonster Networks is a long-established Company that provides best in class telecommunications
Products and Services. The Company has CLEC certifications in multiple states to provide Services.
GigaMonster Networks and has been certificated to operate as a telecommunications company by the Federal
Communications Commission (“FCC”). GigaMonster Networks holds CLEC registrations in the states of FL,
GA, OR and is presently pending on docket in VA, WA, and TX. Further as business growth requires
Company will continue to register in states which require formal licensure.

The Applicant proposes to offer its services throughout the State of Tennessee but will not have
switches within the State. These areas are currently being served by all ILEC's which are designated open to
competition. Applicant intends to offer a range of communications services through the use of its own
facilities, resold facilities, and through a combination of these provisioning methods. Applicant will not co-
locate any equipment or other related electronic equipment in the central offices and/or end offices belonging

to any ILEC.

6. Types of Local Exchange Service and Other Services to be provided:

GigaMonster Networks’ initial line of local services will be comparable to that currently offered by the
incumbent LECS without limitation POTS lines. Initially Applicant will offer basic private line service, PBX
and DID Services, Optional Calling Features, Directory Assistance, Directory Services, and Operator Services,

as well as all services required under Chapter 1220-4-8-.04 (3) (6) and (2).



The Company services will satisfy the minimum standards established by the TPUC. Applicant will file
and maintain a local exchange and interexchange tariff in the manner prescribed by the TPUC. Applicant will
not require customers to purchase CPE unless customers seek to purchase equipment from Applicant and/or as
appropriate based on the products and services which Customer buys from Applicant.

In the state of Tennessee GigaMonster Networks represent local services though reselling relationships
with its underlying providers such as local exchange services, direct private lines and POTS lines.
Additionally, GigaMonster Networks proposes to provide resold interexchange telecommunications services
throughout the entire State of Tennessee. Specifically, GigaMonster Networks will utilize a proprietary
interactive voice response ("IVR") and unified messaging platform. GigaMonster Networks will purchase toil
free and direct inward dialing ("DID") numbers and resell those numbers as part of an office and PBX service.
Small, medium and Enterprise business Customers then can use those numbers to access Applicant's integrated
suite of additional services and functionality, including: auto attendant, call forwarding/distribution, call
queuing, call screening, Internet fax/fax back, and enhanced voicemail capabilities such as voice-to-text
conversion and email delivery of voicemails. Applicant will also provide interconnected Voice over Internet

Protocol ("VoIP") services.

7. Repair and Maintenance:

GigaMonster Networks understands the importance of effective customer service for local and
interexchange service to support customers concerns and unique needs. GigaMonster Networks has made
arrangements for its customers to call the company at its toll-free customer service number 844-444-2248.
GigaMonster Networks Customer Service is available 24 hours a day, 7 days a week 365 days per year. In
addition, customers may contact the company in writing at the headquarters address, as well as via email at

support(@gigamonster.net. The toll-free Customer Service number is also printed on the customer’s monthly

billing statements. The Company shall invoice/direct bill all Customers directly and shall include clear and

consistent charges, one-time fees, monthly recurring fees, surcharges, taxes and regulatory assessments which



shall all be defined and clearly stated on each Customer invoice. The Tennessee contact person
knowledgeable about providers operations is Mr. Steven Mutton who is designated as Company contact in
section 1 of this application. Additionally, please note a copy of GigaMonster Networks invoice format which

will be delivered to Customer as Exhibit G.

8. Small and Minority-Owned Telecommunications Business Participation Plan: (65-5-112):

Applicants’ Small and Minority-Owned Telecommunications Business Participation Plan is

attached hereto as Exhibit H.

9. Toll Dialing Parity Plan:
A. If and as applicable the Applicant when and as appropriate will provide the services as

stated in Exhibit I

10. Procedures for verifying Customer-Ordered Changes in Preferred Interexchange Carriers &
Local Exchange Carriers

As related to Interexchange Services Applicant will comply with all TPUC regulations and
applicable laws governing the verification of customer-ordered changes in preferred interexchange
carriers. Applicant additionally shall of course shall comply with all regulations and applicable laws

governing local exchange carriers as set forth by the TPUC.

11. Miscellaneous:

A. Applicant does not require customer deposits of any kind.

B. Presently Applicant has not been subject to complaints in any of the states where they are

presently doing business.
C. GigaMonster Networks, LLC has included in this filing and Application the proposed tariff for

calling Services which it will offer in the state of Tennessee. The proposed tariff includes rates,



terms, conditions and all related information which is required for Applicant to successfully

provide and maintain full compliance within the state.

12. Public Interest

Grant of this Application will further the goals of the Tennessee Legislature and further the public
interest by expanding the availability of competitive telecommunications services in the State of Tennessee. In
addition, offering of these services is in the public interest because the services will provide Tennessee
customers increased efficiencies and cost savings.

Authorizing GigaMonster Networks to provide Local Exchange services and Interexchange
telecommunications services will enhance materially the telecommunications infrastructure in the State of
Tennessee and will facilitate economic development.

In particular, the public will benefit both directly, through the use of the competitive services to be
offered by Applicant and indirectly, because Applicants’ presence in Tennessee will increase the incentives for
other telecommunications providers to operate more efficiently, offer more innovative services, reduce their
prices, and improve their quality of service.

Grant of this Application will further enhance the service options available to Tennessee citizens for the

reasons set forth above.

CONCLUSION
Applicant respectfully requests that the TPUC enter an order granting it a certificate of convenience and
necessity to operate as a Local Exchange and Interexchange telecommunications service provider and
authority to provide a full range of local exchange and interexchange on a facilities-based and resale basis
throughout the State of Tennessee in the service areas of all representative ILEC's that does not include a

rural exemption under Section 251(f) of the Telecommunications Act of 1996.



For the reasons and as information provided with this Applicant and its Exhibits, Applicant’s provision
of these services would promote the public interest by providing high-quality service at competitive prices
and by creating greater economic incentives for the development and improvement for all competing

providers.

Therefore, Applicant respectfully asks the Commission that Applicant's request for certification be

granted.

Respectfully Subm.i:cted

,rff'

cﬁt /k
:_-/" __,,1\

‘t
Laura Gar imlu;l, D1rect0r \
CliftonLarsonAllen LLP (“CLA’\)
6250 Shiloh Rd
Alpharetta GA, 30005
Phone: 973-760-9218
Fax: 866-611-5443
Email: Laura.Garfinkel@claconnect.com

Attorney in Fact for GigaMonster Networks, LLC.



State of Georgia )

County of Cﬁ@ dW ;

AFFIDAYIT

The affiant, after first being duly sworn according to law, deposes and states as follows:
I, the undersigned, Steven R. Mutton, attest and certify that GigaMonster Networks is
operating in compliance with all applicable Federal and state laws, and all rules of the Federal

Communications Commission and TENNESEE PUBLIC UTILITY COMMISSION.

Further affiant sayeth naught.

Steven R, Mutton SVP Finance & Accounting

L (p) 24
Sworn to and subscribed before me this the )" day of %’WO}‘B‘

y 2025

My commission expires: LoV, 1 <

Joan M Sirobel
Cheroke G(:un':l;f‘i :
e , G
My Commission EmmEgHm? :ZAI
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GigaMonster Networks, LLC Company Documentation



Delaware

The First State

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT
COPY OF THE CERTIFICATE OF AMENDMENT OF “GIGASPHERE
INTERNATIONAL LLC”, CHANGING ITS NAME FROM "GIGASPHERE
INTERNATIONAL LLC" TO "GIGAMONSTER NETWORKS, LLC", FILED IN
THIS OFFICE ON THE TWENTY-THIRD DAY OF JULY, A.D. 2019, AT

10:30 O'CLOCK A.M.

N\

.Itﬂrvr'ﬂ Dullecs Seccetary of Biaie )

6889906 8100
SR# 20196133834

You may verify this certificate online at corp.delaware.gov/authver.shtmi

Authentication: 203296473
Date: 07-26-19




State of Delaware
Secretary of State
Divislon of Corporations
Delivered 10:30 AM 077232019
FILED 10:30 AM 07/23/2019
SR 20196133834 - FlleNumber 6889906

STATE OF DELAWARE
CERTIFICATE OF AMENDMENT

Name of Limited Liability Company:
@igaSphere International LLC

The Certificate of Formation of the'limited liability company is hereby amended

as follows:

FIRST: The name of the limited liability company is
GigaMonster Networks, LLC

IN WITNESS WHEREOF, the undersigned have executed this Certificate on
the 17th day of July ,AD. 2019 |

et A W §

Authorized Person(s)

Name: William K. Dodd
Print or Type
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LIMITED LIABILITY COMPANY AGREEMENT
FOR
GIGASPHERE LLC
DATED AS OF

JUNE 1, 2018



LIMITED LIABILITY COMPANY AGREEMENT

THIS LIMITED LIABILITY COMPANY AGREEMENT for GigaSphere LLC, a
Delaware limited liability company (the “Company™), is executed and delivered as of June 1,
2018, by the sole member of the Company (the “Member”).

1. Formation: Company Name. The Company has been organized as a limited
liability company under the laws of the State of Delaware pursuant to the filing of its certificate
of formation with the Secretary of State of the State of Delaware on May 17,2018. The name of
the Company is “GigaSphere LLC”. The name of the Company may be changed from time to
time by the Member in its sole discretion.

2. Purpose. The purpose of the Company is to engage in any lawful act or activity
which may be conducted by a limited liability company organized under the laws of the State of
Delaware and to engage in all activities necessary or incidental to the foregoing.

3. Term; Controlling Law. The term of the Company commenced upon the filing of
its certificate of formation with the Secretary of State of the State of Delaware and shall be
perpetual until its dissolution and the winding up of its business in accordance with Sections 15
and 16. The Company shall be governed by the Delaware Limited Liability Company Act, 6
Del. C. §18-101, ef seq. (as amended from time to time, the “Act”).

4. Principal Office: Registered Office and Registered Agent. The principal office of
the Company shall be located at such place as the Member may from time to time designate.
The Company may maintain offices at such other place or places as the Member deems
advisable. The registered office of the Company required by the Act to be maintained in the
State of Delaware shall be the office of the initial registered agent named in the certificate of
formation or such other office (which need not be a place of business of the Company) as the
Member may designate from time to time in the manner provided by law. The registered agent
of the Company in the State of Delaware shall be the initial registered agent named in the
certificate of formation or such other person or persons as the Member may designate from time
to time in the manner provided by law.

8l Membership Interests. The ownership of the Company shall be represented by
membership units (“Units”). The Units may be certificated or uncertificated, in a form
determined by the Member in its sole discretion. The proportion, expressed as a percentage,
which the Units of a member bear to all Units issued and outstanding is referred to herein as a
“Membership Interest.” The Member owns and holds all Ten Thousand (10,000) issued and
outstanding Units of the Company and the Member’s Membership Interest in the Company is
One Hundred Percent (100%).

6. Capital Contributions. The Member may make capital contributions to the
Company from time to time in the Member’s sole discretion to provide all or a part of the funds
necessary to enable the Company to operate its business and maintain its assets and to discharge
its obligations and liabilities.

7. Distributions. Distributable cash, if any, shall be distributed from time to time as
the Member shall determine in the Member’s sole discretion. Non-cash assets, if any, shall be

140028435.4



distributed from time to time as the Member shall determine in the Member’s sole discretion.
Notwithstanding anything in this Agreement to the contrary, no distribution of cash or non-cash
assets shall be declared and paid if such distribution would violate the limitations on
distributions set forth in the Act.

8. Disregarded Tax Entity. The Member has formed the Company under the Act as
a separate and distinct legal entity, with full power and authority to engage in its own name apart
from the Member in any lawful act or activity which may be conducted by a limited liability
company organized under the laws of the State of Delaware. Notwithstanding the foregoing, for
United States federal and state tax purposes only, the Member intends for the Company to be
disregarded as a separate entity from the Member, and the Company and the Member will file
all tax returns consistent with such treatment.

9. Management. The business and affairs of the Company shall be managed by the
Member. The Member shall have all of the rights and powers which may be possessed by a
“manager” under the Act and shall have full, complete and exclusive authority, power and
discretion to manage and control the business, affairs and properties of the Company, to make
all decisions regarding those matters and to perform any and all other acts or activities
customary or incident to the management of the Company’s business. The Member shall have
the authority to appoint one or more managers or officers of the Company and to delegate to
such managers or officers such authority and duties as the Member shall determine in the
Member’s sole discretion. The compensation of any manager, if any, shall be fixed from time to
time by the Member. Each manager and officer of the Company shall be entitled to
reimbursement by the Company for reasonable out-of-pocket expenses incurred by them in
connection with the Company’s business. Each manager of the Company shall serve until the
earlier to occur of his or her death, resignation or removal by the Member. The Member may
remove any manager at any time for any reason or no reason.

10. Initial Officers.

(a) Designation and Appointment. Unless the Member otherwise decides, if
the title is one commonly used for officers of a business corporation formed under the laws of
the State of Delaware, the assignment of such title shall constitute the delegation to such officer
of the authority and duties that are normally associated with that office. Each officer shall hold
office until such (i) officer’s successor shall be duly designated and qualified, (ii) officer’s death,
or (iii) officer shall resign or shall have been removed in the manner hereinafter provided. Any
number of offices may be held by the same person. The salaries or other compensation, if any,
of the officers and agents of the Company shall be fixed from time to time by the Member.
William K. Dodd is hereby appointed the initial Chief Executive Officer of the Company, David
Bell is hereby appointed the initial President of the Company, Lindsay Whitehurst is hereby
appointed the initial Secretary of the Company, and Steven Mutton is hereby appointed the initial
Treasurer of the Company.

(b) Resignation; Removal: Vacancies. Any officer may resign as such at any
time. Such resignation shall be made in writing and shall take effect at the time specified
therein, or if no time be specified, at the time of its receipt by the Member. The acceptance of a
resignation shall not be necessary to make it effective, unless expressly so provided in the

D
140028435 4



resignation. Any officer may be removed as such, either with or without cause, by the Member
in its sole discretion at any time; provided however, that such removal shall be without prejudice
to the contract rights, if any, of the individual so removed. Designation of an officer shall not of
itself create any contract rights. Any vacancy occurring in any office of the Company may be
filled by the Member and shall remain vacant until filled by the Member.

(c) Duties of Officers. The officers, solely in the performance of their duties
as such, shall owe to the Company and the Member duties of loyalty and due care of the type
owed by the officers of a corporation to such corporation and its stockholders under the laws of
the State of Delaware. The Company and the Member acknowledge that certain officers may
also be affiliates of the Member.

11.  Exculpation. No member, manager or officer of the Company shall be liable to
the Company or the Member for any action (or omission to act) taken with respect to the
Company so long as such member, manager or officer: (a) acted in good faith and in a manner
he or she reasonably believed to be in the best interests of the Company; (b) was neither grossly
negligent nor engaged in willful malfeasance; (c) did not breach this Agreement in any material
respect; and (d) did not violate any law. Each member, manager and officer shall be fully
protected and justified with respect to any action or omission taken or suffered by him or her in
good faith if such action or omission was taken or suffered in reliance upon and in accordance
with the opinion or advice as to matters of law, of legal counsel or, as to matters of accounting,
of accountants, in each case who are selected with reasonable care.

12.  Indemnification. The Company shall indemnify any person who was or is a party
or is threatened to be made a party to any threatened, pending or completed action, suit or
proceeding, whether civil, criminal, administrative or investigative, by reason of the fact that
such person is or was a member, manager or officer of the Company (each, an “Indemnitee”),
against any loss, damage, liability or expense (including attorneys’ fees, costs of investigation
and amount paid in settlement) incurred by or imposed upon the Indemnitee in connection with
any action, suit or proceeding, unless it shall have been finally adjudicated that the Indemnitee:
(a) did not act in good faith and in a manner that such Indemnitee reasonably believed to be in
the best interest of the Company; (b) was either grossly negligent or engaged in willful
malfeasance; (c) breached this Agreement in any material respect; or (d) violated any law. The
Company shall advance the expenses incurred by an Indemnitee in defending any action, suit or
proceeding, or in opposing any claim arising in connection with any potential or threatened
action, suit or proceeding, in each case for which indemnification may be sought pursuant to this
Section 11, in advance of the final disposition thereof, upon receipt of a written undertaking by
such Indemnitee to repay such payment if it shall be determined by a court of final jurisdiction
that such Indemnitee is not entitled to indemnification therefor as provided herein.

13.  Transfer of Interest: Succession. The Member may transfer all or any portion of
the Member’s interest in the Company at any time in the Member’s sole discretion. Upon the
transfer of a portion of the Member’s interest in the Company, the Member and the transferee
shall enter into mutually agreeable amendments to this Agreement to reflect their respective
ownership and governance rights and obligations with respect to the Company. Upon the
transfer of all of the Member’s interest in the Company, the transferee shall become the sole
member of the Company.

140028435.4



14, Other Activities. The Member may engage in activities outside of the Company,
including activities that compete with the Company. The Company shall not have any right
pursuant to this Agreement to such activities or to the income or profits therefrom, and the
Member shall have no duty to make any report or accounting to the Company with respect
thereto.

15.  Fiscal Year: Accounting Principles: Books and Records. The Company’s fiscal
year shall be the 12-month period ending on December 31 of each calendar year, or such other
period as may be established by the Member. The Company’s books and records shall be kept,
and its income tax returns prepared, under such permissible method of accounting, consistently
applied, as the Member determines is in the best interest of the Company and the Member. The
Member shall maintain records and accounts of all operations and expenditures of the Company.
At a minimum the Company shall keep at its principal place of business the following records:
(a) a current list and past list of the full name and last known mailing address of all current and
former Members of the Company; (b) a copy of the Company’s certificate of formation and all
amendments thereto; (c) a copy of this Agreement and all amendments hereto and a copy of any
superseded agreements; (d) copies of the Company’s federal, state, and local tax returns and
reports, if any, for the three most recent years; and (e) copies of the Company’s financial
statements for the three most recent years. The Member shall cause the preparation and timely
filing of all tax and information returns, if any, required to be filed by the Company pursuant to
the Internal Revenue Code and all other tax and information returns deemed necessary and
required in each jurisdiction in which the Company does business.

16. Dissolution. The Company shall dissolve and commence winding up and
liquidation upon the first to occur of any of the following events: (a) the written consent of the
Member; or (b) the Member ceases to be a Member of the Company upon the occurrence of an
event of dissociation as specified in the Act, unless the business of the Company is continued in
accordance with the Act.

17. Winding Up and Liquidation. Upon dissolution, the Member or any other
authorized person (the “Liquidator”) shall immediately proceed to wind up the affairs of the
Company. The Liquidator shall sell or otherwise liquidate all of the Company’s assets as
promptly as practicable (except to the extent the Liquidator determines to distribute any assets to
the Member in kind) and shall apply the proceeds of such sale and the remaining Company
assets in the following order of priority: (a) payment of creditors, including the Member if a
creditor, to the extent otherwise permitted by law, in satisfaction of liabilities of the Company,
other than liabilities for distributions to the Member; (b) establishment of reserves that the
Liquidator deems reasonably necessary for contingent or unforeseen obligations of the
Company, with the balance of such funds to be distributed to the Member at the end of a period
reasonably determined by the Liquidator; and (c) such remaining amounts to the Member. Upon
completion of the winding up, liquidation and distribution of the assets, the Liquidator shall file
articles of dissolution as required by the Act. Upon filing the articles of dissolution, the
existence of the Company shall cease, except as otherwise provided in the Act.

18.  Applicable Law. This Agreement shall be governed by, and construed in
accordance with, the laws of the State of Delaware, without giving effect to any choice of law or

140028435.4



conflict of law rules or provisions (whether of the State of Delaware or any other jurisdiction)
that would cause the application of the laws of any jurisdiction other than the State of Delaware.

19.  Successors and Assigns. All covenants and agreements contained in this
Agreement shall bind and inure to the benefit of the parties hereto and their respective heirs,
executors, administrators, successors, legal representatives, and permitted assigns, whether so
expressed or not.

20.  Creditors. None of the provisions of this Agreement shall be for the benefit of or
enforceable by any creditors of the Company, and no creditor who makes a loan to the Company
may have or acquire (except pursuant to the terms of a separate agreement executed by the
Company in favor of such creditor) at any time as a result of making the loan any direct or
indirect interest in Company profits, losses, distributions, capital, or property other than as a
secured creditor.

[Remainder of Page Intentionally Lefi Blank]
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IN WITNESS WHEREOF, the undersigned, as sole member of the Company, has duly
executed and delivered this Limited Liability Company Agreement as of the date first set forth

above.

MEMBER:
GIGASPHERE HOLDINGS LLC

By, F 2> X M

Name: William K. Dodd
Title: Chief Executive Officer

SIGNATURE PAGE TO GIGASPHERE LLC LIMITED LIABILITY COMPANY AGREEMENT



Exhibit B

Authority to Transact Business



Division of Business Services

% GRICU) Department of State
E e e State of Tennessee
STFRE 2 312 Rosa L. Parks AVE, 6th FL
Nashville, TN 37243-1102
Tre Hargett
Secretary of State
GigaSphere International LLC March 14, 2019
PO BOX 6339

MARIETTA, GA 30065-0339

Filing Acknowledgment
Please review the filing information below and notify our office immediately of any discrepancies.

SOS Control #: 001017217 Formation Locale: DELAWARE
Filing Type: Limited Liability Company - Foreign Date Formed: 05/17/2018
Filing Date: 03/14/2019 11:11 AM Fiscal Year Close: 12
Status: Active Annual Report Due: 04/01/2020
Duration Term: Perpetual Image #: B0670-0786
Managed By: Manager Managed
Obligated Member Entity: YES
OME Effective Date: 01/01/2019

Document Receipt .
Receipt # : 004628405 Filing Fee; $300.00
Payment-Check/MO - CAPITAL FILING SERVICE INC, NASHVILLE, TN $300.00
Registered Agent Address: Principal Address:
CORPORATION SERVICE COMPANY STE 300
2908 POSTON AVE 350 FRANKLIN GTWY SE
NASHVILLE, TN 37203-1312 MARIETTA, GA 30067-7725

Congratulations on the successful filing of your Application for Certificate of Authority for GigaSphere
International LLC in the State of Tennessee which is effective on the date shown above. Please visit the
Tennessee Department of Revenue website (apps.tn.gov/bizreg) to determine your online tax registration
requirements. If you need to obtain a Certificate of Existence for this entity, you can request, pay for, and receive it

from our website.

You must file an Annual Report with this office on or before the Annual Report Due Date noted above and maintain a
Registered Office and Registered Agent. Failure to do so will subject the business to Administrative
Dissolution/Revocation.

Tre Hargett
Processed By: Danielle Howell Secretary of State

Phone (615) 741-2286 * Fax (615) 741-7310 * Website: http://tnbear.tn.gov/
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APPLICATION FOR CERTIFICATE OF AUTHORITY
LIMITED LIABILITY COMPANY (4259

Page 10f2

Business Services Division
Tre Hargett, Secretary of State
State of Tennessee

Filing Fee: $50.00 per member
(ininimum fee = $100, maximum fee = $3,000)

For Office Use Only

312 Roow L. Parke AVE, 6th Fl.
Nushville, TN 37243-1102
(615) 741-2286

To The Secretary of the State of Tannassea:

Pursuant to the provisions of T.C.A, §48-248-9
applies for a certificate of authority to transact business In the State of Tennesses, and for that purnose sets forth:

04 of the Tennessee Revised Limited Liability Company Act, the undersigned heraby

GlgaSphere Intemnational LLC

1. The name of the Limited Liability Company is:

\f different, the name under which the certificate of authority is to be obteined is:

NOTE: The Secratary of State of tha State of Tenn
if its name doas not comply with tha requirements
obtaining a certificate of authority under an assume
§48-249-106(d).

essee may not issue a certificate of authority to a foreign Limited Uability Cormpany
of T.C.A. §48-249-106 of the Tennessea Revised Limited Liability Caompany Act. I
d Limited Liability Company name, an application must be filed pursuant to T.C.A,

2. The state or country under whose law it is formed is: Delaware

and the date of its formation Is:
Morith

NOTE: Additlonal filing fees and proof of tax
commencad dalng business in Tennesses prior to the approval af

§48-249-905(c)

this application. See T.C.A. §48-249-913(d)

05 rlT -12_0.1_8_ and the date it commenced doing business in Tennessee s: e
Owy vour bonth  Day

clsarance confirming good standing may apply if the Limited Liability Company

and T.CA.

Yoo

3. This company has the additlonal designation of.

4. The name and complete address of its registered agent and office located in the state of Tennessee is:
Name: Corporation Service Company

Addrass: 2908 Poston Avenue

County: Davidson

City: Nashville State: TN Zip Code: 37203

§. Fiscal Year Close Month: December

6. If the document is not to be effective upon filing by the Secretary of State,
Time:

Efective Date: ! 2
Month Day Year

the defayed effective date and time is: (Not tu axceed 90 days)

7.The LLCwillbe: (] Member Managed [IMs

nagar Managed [ Director Managed []Board Menaged CJother

8 NijinbsF F NBPS B Uve datarot Ming=—3

9. Pariod of Duration: Perpatual Other l l
r n E ® D Month  Dey Yoor

10. The complete address of ita principal executive office Is:
Addrese: 390 Frankiin Gateway, Suite 300

Zip Code:

City: Marietta State: GA

30067

RDA 2468

Rev 10/12

IT ET8Z/F17E8 8&/2-8.583
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APPLICATION FOR CERTIFICATE OF AUTHORITY

LIMITED LIABILITY COMPANY (usz33 Page 2 of 2
Eor Office Use Only
Business Services Divislon
Tre Hargett, Secretary of State
State of Tennessee

312 Rosu L. Patke AVE, 6th PL
Nashville, TN 372431102
(615) 7412286

Filing Fee: $50.00 per member
(minimum fee = $300, maximum fee = $3.000)

GigaSphere Intemational LLC

The narme of the Limited Liability Company is:

11. The complete mailing address of the sntity (If different trom the principal office) is:
Addrass: P.O. Box 8338

City: Marletta state: GA Zip Cade; 30085

12, Nan-Prafit LLG (required anly if the Additional Designation of “Nen-Profit LLC" |8 entered In seotion 3.)
[Z] 1 certlfy that this entity is a Non-Profit LLC whose sale member is a nonprofit corporation, foreign or domestie, incorporated
under or subject to the provisions of the Tennessee Nonprefit Corperatian Act and who Is exampl from franchise and excise
tax as not-for-profit as defined in T.C.A. §67-4-2004. The business is disregarded as an entity for (ederal incoma tax purposes.

13. Professional LLC (required only if the Additional Designation of “Professional LLC" is entered in sectfon 3.)
O 1 certify that this PLLC has one or more qualified persons as members and no disqualified persons as members or halders.

0 | cortify that this entity meets the requirement of T.C.A. §48-248-1123(b)(3)
Licensed Profession:

14, Serles LLC (required only if the Additional Designation of "Series LLC" Is entered In gection 3.)
[1 | certify that this entity meets the requirements of T.C.A. §48-249-309(1)

If the provisions of T.C.A. §48-248-309(]) (relating to foreign series LLCs) apply, then the information required by that section
should be attachad as part of this document.

15, Obligated Member Entity (list of obligated membars and signatures must be altached)

This entity will be registered as an Obligated Member Entity (OME) ~ Effective Date: 01 01 2019

Momh Omy  Year

3@ | understand that by statute: THE EXECUTION AND FILING OF THIS DOCUMENT WILL CAUSE THE MEMBER(S) TO BE
PERSONALLY LIABLE FOR THE DEBTS, OBLIGATIONS AND LIABILITIES FOR THE LIMITED LIABILITY COMPANY TO
THE SAME EXTENT AS A GENERAL PARTNER OF A GENERAL PARTNERSHIP. CONSULT AN ATTORNEY.

16. Other Provigions:

02/19/2019
Signature Date

VP Finance & Accounting.- - :
Signer's Capacity (if other than individual capacity) Name (printed or typed)

Rev. 10/12 RDA 2458
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Delaware

The First State

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY "GIGASPHERE INTERNATIONAL LLC"” IS DULY
FORMED UNDER THE LAWS OF THE STATE OF DELAWARE AND IS IN GOOD
SIANDING AND HAS A LEGAL EXISTENCE SO FAR AS THE RECORDS OF THIS
OFFICE SHOW, AS OF THE TWENTY-EIGHTH DAY OF FEBRUARY, A.D. 2019.

AND I DO HEREBEY FURTHER CERTIFY THAT THE SAID "GIGASPHERE
INTERNATIONAL LLC" WAS FORMED ON THE SEVENTEENTH DAY OF MAY, A.D,
2018.

AND I DO HEREBY FURTHER CERTIFY THAT THE ANNUAL TAXES HAVE BEEN

ASSESSED TO DATE.

6889906 8300 Authentication: 202344296

SR# 20191560556 AN Date: 02-28-19
You may verify thls certificate online at corp.delaware.gov/authver.shtml

ER.8-82983
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CSC CSC- Wilmington

251 Little Falls Drive
Wilmington, DE 19808
800-927-9800
302-636-5454 (Fax)

www.cscglobal.com

Matter# Not Provided Order# 888676-85
Project Id : Order Date 08/16/2019
Entity Name : GIGASPHERE INTERNATIONAL LLC
Jurisdiction : TN-Secretary of State
Request for : Foreign Amendment Filing
Result : In Progress

Ordered by RON RUEVE at DIRECPATH, LLC

Thank you for using CSC. For real-time 24 hour access to the status of any order placed with CSC, access our website at
www.cscglobal.com.

If you have any questions concerning this order or CSCGlobal, please feel free to contact us.

Jeff Dudwoire
jdudwoir@cscinfo.com

The responsibility for verification of the files and determination of the information therein lies with the filing officer; we accept no liability for errors or omissions



Division of Business Services
Department of State

State of Tennessee
312 Rosa L. Parks AVE, 6th FL
Nashville, TN 37243-1102

Tre Hargett
Secretary of State

GigaMonster Networks, LLC August 30, 2019
PO BOX 6339
MARIETTA, GA 30065-0339

Filing Acknowledgment

Please review the filing information below and notify our office immediately of any discrepancies.

Control # : 1017217 Status:  Active
Filing Type: Limited Liability Company - Foreign

" Document Receipt

Receipt #: 004996207 Filing Fee: $20.00
Payment-Check/MO - CFS-1, NASHVILLE, TN $20.00
Amendment Type: Application for Amended Certificate of Authority Image # : B0734-5423

Filed Date: 08/30/2019 10:41 AM

This will acknowledge the filing of the attached application for amended certificate of authority with an
effective date as indicated above. When corresponding with this office or submitting documents for

filing, please refer to the control number given above.

i Tre Hargett
Processed By: Alex Maxfield Secretary of State
Field Name Changed From Changed To
Filing Name GigaSphere international LLC GigaMonster Networks, LLC
Commenced Doing Business in  No value 03/14/2019

TN Date

Phone (615) 741-2286 * Fax (615) 741-7310 * Website: http://tnbear.tn.gov/
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APPLICATION FOR AMENDED CERTIFICATE OF AUTHORITY LIMITED LIABILITY COMPANY (S5-4231)

RIS Business Services Division For Office Use Only
*ﬁ,@ Tre Hargett, Secretary of State
ey guie i State of Tennessee
% P A 312 Rosa L. Parks AVE, 6th FL.
3 o Nashville, TN 37243 1102
1756 954 (615) 741-2286 FILED
Filing Fee: $20.00

To the Secretary of State of the State of Tennessee:

Pursuant to the provisions of § 48-246-303 of the Tennessee Limited Liability Company Act or § 48-249-806 of the Tennessee
Revised Limited Liability Company Act, the undersigned hereby applies for an amended certificate of authority to transact business
in the State of Tennessee, and for that purpose sets forth:

1. The currently recorded name of the Limited Liability Company is' _GigaSphare International LLC

If different, the name under which the certificate of authority is to be obtained is: GigaMonster Natwarks, LLC N

2. The state or country under whose law it is organized is: Delaware

The date of its formation is 08,17 ;2018
Month Day Year

3a. The complete strest address of its principal office is: [] Change
Physjca] Street Address: 350 Frankiin Gateway. Suite 300
Clty Mariette State: GA Zip Code: 30087

3b. The mailing address (if different from the physical street address) is:

Mailing Street Address: B
City: State: Zip Code:

4. The name and complete address of the registered agent and office located in the state of Tennessee is: [[] Change

Registered Agent name: _Corporation Service Company
Address; 2008 Posion Avenue
City: Nashviie State: TN Zip Code: 37203 County: Davidson

5. If applicable, this limited liability company has the additional designation of:

6. If the provisions of TCA § 48-249-309(i) (relating to foreign series LLCs) apply, then the information required by that section should
be attached as part of this filing.

7. Please insert the number of members at the date of filing if more than six (6)

8. Other changes.

NOTE: This application must be accompanied by a certificate of existence or a document of similar import (for example, a certificate
of gaod standing) duly authenticated by the Secretary of State or other official having custody of Limited Liability Company records
in the state or country under whose law it is formed. The certificate shall not bear a date of more than two (2) manth prior to the date
the application is successfully filed in Tennessee.

08/15/2019 W

Signature Date Signature
Authorized Person Steven R Multon
Signer's Capacity Name (printed or typed)

*Note: Pursuant to T.C.A, § 10-7-503 all information on this form is public record,
58-4231 (Rev. 7/14) RDA 2458
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Delaware

The First State

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY "GIGAMONSTER NETWORKS, LLC" IS DULY
FORMED UNDER THE LAWS OF THE STATE OF DELAWARE AND IS IN GOOD
STANDING AND HAS A LEGAL EXISTENCE SO FAR AS THE RECORDS OF THIS
OFFICE SHOW, AS OF THE FIFTEENTH DAY OF AUGUST, A.D. 2019.

AND I DO HEREBY FURTHER CERTIFY THAT THE SAID "GIGAMONSTER
NETWORKS, LLC" WAS FORMED ON THE SEVENTEENTH DAY OF MAY, A.D. 2018.

AND I DO HEREBY FURTHER CERTIFY THAT THE ANNUAL TAXES HAVE BEEN

PAID TO DATE.

Authentication: 203419561
Date: 08-15-19

6889906 8300
SR# 20196547674

You may verify this certificate online at corp.delaware.gov/authver.shtm!
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Division of Business Services
Department of State

State of Tennessee
312 Rosa L. Parks AVE, 6th FL.
Nashville, TN 37243-1102

Secretary of State

GigaSphere International LLC March 14, 2019
PO BOX 6339
MARIETTA, GA 30065-0339

Filing Acknowledgment
Please review the filing information below and notify our office immediately of any discrepancies.

SOS Control # : 001017217 Formation Locale: DELAWARE
Filing Type: Limited Liability Company - Foreign Date Formed: 05/17/2018
Filing Date: 03/14/2019 11:11 AM Fiscal Year Close: 12
Status: Active Annual Report Due: 04/01/2020
Duration Term: Perpetual Image # B0670-0786
Managed By: Manager Managed
Obligated Member Entity: YES
OME Effective Date: 01/01/2019

Document Receipt
Receipt #: 004628405 Filing Fee: $300.00
Payment-Check/MO - CAPITAL FILING SERVICE INC, NASHVILLE, TN $300.00
Registered Agent Address: Principal Address:
CORPORATION SERVICE COMPANY STE 300
2908 POSTON AVE 350 FRANKLIN GTWY SE
NASHVILLE, TN 37203-1312 MARIETTA, GA 30067-7725

Congratulations on the successful filing of your Application for Certificate of Authority for GigaSphere
International LLC in the State of Tennessee which is effective on the date shown above. Please visit the

Tennessee Department of Revenue website (apps.tn.gov/bizreg) to determine your online tax registration
requirements. If you need to obtain a Ceriificate of Existence for this entity, you can request, pay for, and receive it

from our website.

You must file an Annual Report with this office on or before the Annual Report Due Date noted above and maintain a
Registered Office and Registered Agent. Failure to do so will subject the business to Administrative
Dissolution/Revocation.

Tre Hargett
Processed By: Danielle Howell Secretary of State

Phone (615) 741-2286 * Fax (615) 741-7310 * Website: http:/tnbear.tn.gov/
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APPLICATION FOR CERTIFICATE OF AUTHORITY
L'MlTED LlABlL‘TY CO”PANY (98-4233) Page 10f2

For Office Use Only

Business Services Division

'Tre Hargett, Secretary of State
State of Tennessee

312 Roow L.. Parke AVE, 6th Fl.
Nushville, TN 37243-1102
(615) 741-2286

Filing Fee: $50.00 per member
(minimum fee = $300, maximum fee = $3,000)

To The Secretary of the State of Tennessas:
Pursuant to the provisions of T.C.A, §48-248-904 of the Tennesses Revised Limited Liability Company Act, the undersigned hereby

applies for a certificate of authority to {ransact business in the State of Tennessee, and for that purpose sets forth:

GlgaSphere Intamational .LLC

1. The name of the Limitsd Liability Company is:
If different, the name under which the certificate of authority Is to be obtained is:

ority to @ foreign Limited Liability Cornpany
Revizad Limited Liability Company Act. If
pplication must be filed pursuant to TCA.

NOTE: The Secretary of State of the State of Tennessee may not issue a cartlficate af auth
if Its name doas not comply with the requiremants of T.C.A. §48-249-106 of Ihe Tennessea
obtaining a certificate of authority under an assumed Limited Liability Company name, an a

§48-249-106(d).

Delaware

2. Thae state or country under whose law it is formad is:

05 rlT -130.19.. and the date it commanced doing business in Tennessee ls: . i
Morih Dwy | e Wamn  Day  Year

and the date of its formation is:

may apply if tha Limited Liability Company

NOTE: Additional filing fees and proof of tax clearance confirming good standing
Sae T.C.A. §48-249-913(d) and T.CA

commenced doing business in Tennessee prior to the approval of this application.
§48-249-905(c)

3. This company has the additional designation of:

4. The name and complete address of its registered agent and office locatad in the state of Tennessee is:

Name: Corporation Service Company
Addrass; 2908 Poston Avenue
City: Nashville State: TN Zip Code: 37203

County: Davidson

5. Fiscal Year Close Month: December

&. If the document is not to be effective upon filing by the Secretary of Stata, the delayed effective date and time is: (Not to axceed 90 days)

Effective Date: : [} Time:
Month Day Yeas

[JMember Managed [} Managar Managed [ Director Managed [ Board Managed CJother

7. The LLC will be:

8 Numbsr of Marvibers st ive Sateot Hing: 5

9. Period of Duration: Perpatual Other / 1
o on: (& Perp m Month  Dey Yoar

10. The complete address of its principal executive office is:
Addrose: 350 Franklin Gateway, Suite 300

City. Marietta

State: GA Zip Code: 30067

Rev. 10/12 ROA 2460

I0o AIEzaJna;8 ITEsIUVUT],

1zefieH =231 =318



APPLICATION FOR CERTIFICATE OF AUTHORITY

LIMITED LIABILITY COMPANY (233 Page 2 of 2
Far Office Use Only
Business Services Divislon
Tre Hargett, Secretary of State
State of Tennessee

312 Roau L. Packs AVE, 6th FL
Nashville, TN 37243-1102
(615) 741-2286

Filing Fee; $50.00 per member
(minimum fee = $300, maximum fee = $3,000)

GigaSphere Intemational LLC

The name of the Limited Liabllity Company is:

11. The complete mailing address of the entity (If different from the principal office) is:
Addresa; P-O. BOX 6339

City: Marletta State: GA Zip Code; 30088

12, Non-Prafit LLC (required anly If the Additional Designation of “Non-Profit LLC" I8 antared In saction 3.)
(] ! cerilfy that this entity is a8 Non-Profit LLC whase sole membar Is & nonprofit carporation, foreign or domastic, incorporatad
under or subject to the provisions of the Tennessee Nonprofit Corporation Act and who is axempl from franchise and axcise
tax as not-for-profit as defined in T.C.A. §67-4-2004. The business is disregarded as an entity for federal Incoma tax purposes.

13. Professional LLC (required only if the Addltienal Designation of “Professional LLC" is entered in section 3.)
O | certify that this PLLC has one or more qualified persons as members and no disqualified persons as members or holders.

[ | certify that this antity meets the requirement of T.C.A. §48-248-1123(b)(3)

Licensed Profession:

14. Serles LLC (required only If the Additional Designation of “Series LLC" I entered In section 3.)
[] | certify that this entity meets the requirements of T.C.A. §468-249-309(1)

i the provisions of T.C.A. §48-249-309() (relating to foreign series LLCs) apply, then the information required by that section
should be attachad as part of this document.

15. Obligated Member Entity (fist of obligated members and signatures must be altached)
This entity will be registered as an Obligated Member Entity (OME)  Effective Date: Olm_ /oly /20‘19

| understand that by statute: THE EXECUTION AND FILING OF THIS DOCUMENT WILL CAUSE THE MEMBER(S) TO BE
PERSONALLY LIABLE FOR THE DEBTS, OBLIGATIONS AND LIABILITIES FOR THE LIMITED LIABILITY COMPANY TO
THE SAME EXTENT AS A GENERAL PARTNER OF A GENERAL PARTNERSHIP. CONSULT AN ATTORNEY.

16. Other Provisions:

02/19/2019
Signature Date

VR Finance & Accounting.-
Signer's Capacity (if other than individual capacity) Name (printed or typed)

Rev. 10/12 ROA 2458
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Delaware

The First State

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY "GIGASPHERE INTERNATIONAL LLC" IS DULY
FORMED UNDER THE LAWS OF THE STATE OF DELAWARE AND IS IN GOOD
STANDING AND HAS A LEGAL EXISTENCE SO FAR AS THE RECORDS OF THIS
OFFICE SHOW, AS OF THE TWENTY-EIGHTH DAY OF FEBRUARY, A.D. 2019.

AND I DO HEREBY FURTHER CERTIFY THAT THE SAID "GIGASPHERE
INTERNATIONAL LLC" WAS FORMED ON THE SEVENTEENTH DAY OF MAY, A.D.
2018.

AND I DO HEREBY FURTHER CERTIFY THAT THE ANNUAL TAXES HAVE BEEN

ASSESSED TO DATE.

Authentication: 202344296
Date: 02-28-19

6889906 8300

SR# 20191560556
You may verify this certificate online at corp.delaware.gov/authver.shtml
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Delaware

The First State

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY "GIGAMONSTER NETWORKS, LLC" IS DULY
FORMED UNDER THE LAWS OF THE STATE OF DELAWARE AND IS IN GOOD
STANDING AND HAS A LEGAL EXISTENCE SO FAR AS THE RECORDS OF THIS
OFFICE SHOW, AS OF THE FIFTEENTH DAY OF AUGUST, A.D. 2018.

AND I DO HEREBY FURTHER CERTIFY THAT THE SAID "GIGAMONSTER
NETWORKS, LLC" WAS FORMED ON THE SEVENTEENTH DAY OF MAY, A.D. 2018.

AND I DO HEREBY FURTHER CERTIFY THAT THE ANNUAL TAXES HAVE BEEN

PAID TO DAIE.

Tatirey W Bubbock, Seatetary of Sie

Authentication: 203419561
Date: 08-15-19

6889906 8300
SR# 20196547674

You may verify this certificate online at corp.delaware.gov/authver.shtml
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Exhibit C

Names of Principal Corporate Officers, Directors & Ownership Detail
&

Certified Verification Statement



Names of Principal Officers & Directors

Officers: Title
William K. Dodd CEO
Lindsay Whitehurst CMO and Secretary
Douglas Macgill Treasurer
Steven R. Mutton VP-Finance & Accounting

Address for all officers:
350 Franklin Gateway, SE
Suite 300

Marietta, GA 30067

Board Members
Matthew Sandoval
Nisanth Reddy
Rooney deButts
Anthony Long

Address for all board members:
350 Franklin Gateway, SE

Suite 300

Marietta, GA 30067

Ownership
GigaMonster Networks, LLC is a wholly owned by Gigasphere Holdings, LLC. and

GigaSphere Holdings, LLC owns 100 percent of GigaMonster Networks, LLC.



State of Georgia )

)
county of ChOke? )
AEEI!)&VII

first being duly sworn according to law, deposes and states as follows:

The affiant, after
attest and certify that GigaMonster Networks is

I, the undersigned, Steven R. Mutton,

with all applicable F ederal and state laws, and all rules of the Federal

operating in compliance

unications Commission and TENNESEE PUBLIC UTILITY COMMISSION.

Comm:

Further affiant sayeth naught.

Finance & Accounting

Steven

J_(Qj:}\ day of Woy

Swom to and subscribed before me this the

Y 0235

My commission expires: A_l_.b_v_u____l, ol

o L%w .

Nm Strobel
PUBLIC
Cherokee County, GEORG!
' A
My Commission Expires 11/04/2023




State of Georgia )

Cousty of Cﬁ@dkﬁf ;
AFFIDAVIT

The affiant, after first being duly sworn according to law, deposes and states as follows:

I, the undersigned, Steven R. Mutton, attest and certify that GigaMonster Networks is

operating in compliance with all applicable Federal and state laws, and all rules of the F ederal

ations Commission and TENNESEE PUBLIC UTILITY COMMISSION.

Communic

Further affiant sayeth naught.

Steven R. Mutton SVP Finance & Accounting -

e this the ,(O%day of Fe_b'unrm%.‘

Sworn to and subscribed before m

42022

My commission expires: wlé o

Notary
7.

Joan M Strobs|
op NOTARY PUBLIG
y oerokee Gourty, GEORQIA
y Commission Expires 11/04/2023



Exhibit D

Financial Information



GigaMonster Networks, LLC
P&L

For the Twelve Months Ending Thursday, December 31, 2020

Revenue

Residential Internet Revenue
Video Revenue

Residential Voice Revenue
Commercial Services Revenue
Construction Revenue
Audio/Video Revenue

IMS Revenue

Shared Services Revenue
Call Center Revenue
Miscellaneous Income

Total Revenue

Cost of Sales

Residential Internet Costs
Programming Costs
Residential Voice Costs
Revenue Share
Commercial Services Costs
Channel Partners & Commercial Sales
Construction Costs
Audio/Video Costs

Misc Rev - Costs
Assessment Costs

IMS Costs

Customer Care

Property Costs

Field Operations
Purchasing & Logistics
Quality Assurance

Network Operations

Total Cost of Sales

General & Administrative Expenses

Corporate

Finance

Marketing

Product Management
Subscriber Sales
Business Development
Channel Partners & Commercial Sales
Construction

Network Assurance
Enterprise Systems
TOTAL G&A

EBITDA

Other Expenses
Net Income Before ITDA

ITDA Expenses
Net Income (Loss)

YTD

$13,983,678
2,027,794
78,151
868,390
535,088
12,116
46,899
1,882,944
481,212
133,771

20,050,944

9,635,375
1,492,049
171,828
260,715
559,681
281,732
48,831
77

6,434
28,962
7472
1,788,540
24,698
3,009,434
476,937
351,702
1,053,101

19,097 567

2,342,206
1,623,835
1,072,607
670,020
238,262
477,392
239,624
95,927
29,649
965,186

7,754,709

(6,801,332)

1,202,855

(8,004,186)

9,767,892

(17,772,079)




GigaMonster Networks
Balance Sheet

For the Twelve Months Ending Thursday, December 31, 2020

ASSETS

Current Assets

Cash

Accounts Receivables

Other Receivables

Prepaid Expenses

inventory and Construction in Progress
Other Assets

Total Current Assets

Fixed Assets

Furnitures, Fixtures & Equipment
Accumulated Depreciation

Total Fixed Assets

Intangible Assets

Right to Use Agreement
Trade Name

Other Intangibles
Accumulated Amortization
Goodwill

Total Intangible Assets

Other Assets
CD/Letter of Credit
Total Other Assets
TOTAL ASSETS

LIABILITIES & OWNERS EQUITY

Liabilities

AP

Uncashed Checks

Accrued Liabilities

Deferred Revenue
Cease-To-Use

Net Gain Susidy

Short-Term Lease - Enterprise
Note Payable-ST

Capitalized Interest AT&T Capital
Total Current Liabilities

Long Term Liabilities
Accrued LT Liabilities

Long Term Debt

PIK Interest

LT - Enterprise

AT&T Capital Lease

Total Long Term Liabilities

December

Total

$2,602,051.38
5,582,125.61
134,145.25
409,423.48
4,448,971.50
61,653.99

13,238,371.21

21,931,397.14
(3,032,340.69)

18,899,056.45

313,650.00
24,693,634.50
27,281,169.08

(22,292.03)
27,646,769.75

79,912,931.30

20,000.00

20,000.00

112,070,358.96

1,283,889.58
40,510.89
1,765,077.62
349,154.73
186,358.07
28,120.01
43,380.70
140,374.10
19,827.08

3,856,692.78

83,131.79
7,500,000.00
171,288.48
56,047.58
136,674.43

7,947,142.28




TOTAL LIABILITIES

Equity

Membership Interest

Preferred Units

Retained Earnings (Deficit)

YTD Income

TOTAL OWNERS EQUITY
TOTAL LIABILITIES & EQUITY

Assets
Liabilities
Equity

December

Total

11,803,835.06

68,812,000.00
7,500,000.00
41,726,602.41
(17,772,078.51)

100,266,523.90

112,070,358.96

112,070,358.96
11,803,835.06
100,266,523.90



Balance Sheet - Interco condensed

GigaMonster Networks

For the Twelve Months Ending Tuesday, December 31, 2019

ASSETS

Current Assets

Cash

Accounts Receivables, Net
Other Receivables

Prepaid Expenses

Inventory and Construction in Progress

Other Assets
Total Current Assets

Fixed Assets

Furnitures, Fixtures & Equipment

Accumulated Depreciation
Total Fixed Assets

Intagible Assets

Trade Name

Other Intngibles
Goodwill

Total Intangible Assets

Other Assets

TOTAL ASSETS

LIABILITIES & OWNERS EQUITY

Liabilities

AP

Uncashed Checks

Accrued Liabilities

Deferred Revenue
Short-Term Lease - Enterprise
Note Payable-ST

Capitalized Interest AT&T Capital

Total Current Liabilities

Long Term Liabilities
Accrued LT Liabilities
Toyota Financing

LT - Enterprise

Deferred Tax

AT&T Capital Lease

Radius Capital Lease

Total Long Term Liabilities
TOTAL LIABILITIES

Equity
Memebership Interest
Preferred Units

December

Total

$16,037,514.77
3,749,643.04
305,717.32
141,834.20
2,345,879.39
69,443.98

22,650,032.70

12,211,134.37
(263,805.46)

11,947,328.91

21,458,039.97
23,049,377.07
38,864,656.15

83,372,073.19

117,969,434.80

323,597.65
284,885.65
1,138,223.49
325,540.43
39,478.79
312,456.24
40,632.71

2,464,814.96

118,540.04
4,695.40
38,297.78
36,316.00
243,015.30
29,775.30

470,639.82

2,935,454.78

68,812,000.00
7,500,000.00



Retained Earnings (Deficit)

YTD Income

TOTAL OWNERS EQUITY
TOTAL LIABILITIES & EQUITY

Assets
Liabilities
Equity

December

Total

44,650,920.03
(5,928,940.01)

115,033,980.02

117,969,434.80

117,969,434.80
2,935,454.78
115,033,980.02



GigaMonster Networks, LLC

Revenue

Residential Internet Revenue
Video Revenue

Residential Voice Revenue
Commercial Services Revenue
Construction Revenue
Audio/Video Revenue

IMS Revenue

Shared Services Revenue

Call Center Revenue
Miscellaneous Income

Total Revenue

Cost of Sales

Residential Internet Costs
Programming Costs
Residential Voice Costs
Revenue Share
Commercial Services Costs
Construction Costs
Assessment Costs

IMS Costs

Audio/Video Costs
Customer Care

Property Costs

Field Operations

Total Cost of Sales
Gross Profit

Gross Profit Margin

General & Administrative Expenses
Corporate

Finance

Marketing

Audio/Video
Construction

Business Development
Business Services
Supply Chain

Network Operations
Network Development
Building Technology
BD - Agents/Dealers
Community Relations
Quality Assurance
Enterprise Systems
TOTAL G&A

EBITDA

Capital Raise
Admin Fees/Monitoring Fees
Special Consultants

P&L

31-Dec-19|

YTD

|

$14,177,412
2,060,712
79,393
862,382
375,516
3,910
93,703
2,639,862
596,587
58,190

20,947,666

7,491,682
1,380,053
163,778
257,428
395,811
78,604
12,838
5,115
4,520
1,772,157
7,304
2,994,954

14,564,244

6,383,422

30.47%

3,314,662
858,969
1,254,919
23
107,795
506,901
171,619
327,898
625,929
142,160
289,023

0

0

0

475,928

8,075,826

(1,692,403)

240,000
119,126
194,146



[ 31-Dec-19|

[ YTD |
Disconnected Circuits 16,908
Lawsuit 75,633
Prior Year Expenses 162,599
Gain/loss on assets 65,559
Board Fees 40,404
Barings transaction 4,390,326
Wages & Salaries 62,512
K1 Tax for Partners 81,565
Other Expenses 5,448,779
Net Income Before ITDA (7,141,182)
Interest 4,997,571
Interest Income (825)
Tax Expense 29,934
Depreciation 3,157,946
Amortization 3,548,382

Net Income (Loss) (18,874,191)




Exhibit E

Letter of Credit



Provided upon issuance of docket number



Exhibit F

Management & Leadership Biographies



Jason Gardiner, Vice President - Network

As the Company’s Vice President of Network, Jason has served as a Network Engineer for
more than 25 years, 15 of those years being in a service provider environment. He has
managed networks for the Department of the Army, FAA and Coast Guard, as well as
designing, installing and operating the Washington Dulles International Airport network.

Jason has supported a wide range of small to large scale deployments without limitation:
installs, maintenance/repairing and testing of enterprise, SMBE, multitenant building of
broadband products such as; High Speed Internet (HSI), Networking, VDSL, Fiber to Prem.,
IPTV, and High Definition TV.

Mr. Gardiner has a long and broad history and successful track record of analyzing, designing,
testing, and evaluating network systems, such as local area networks (LAN), wide area
networks (WAN), Internet, intranet, and other data communications systems. Along with
performing network modeling, analysis, and planning.

Jason has worked exclusively in the Internet Service Provider and telephony industry since
2000 and obtained his CCIE in Routing and Switching in 2002. For the last 10 years, he has
worked for PurDigital, DIRECPATH, and currently GigaMonster Networks. Within each of
these companies Jason was and is instrumental in designing, building, and running their
overall networks provisioned to support Internet, data and voice technologies.

Strong in telecommunications related to calling and packet delivery systems Jason has strong
expertise and experience in dealing with a wide range of multi-layer and level protocols
including designing and set up STP/SCPISSP systems in the telephony and digital calling
systems, planning and designing of SS7 signaling links, and conducting integration tests.

Jason had also performed all DMS; DPP-SDM & SS7 Migration and hardware configurations
software applications and monitoring related to a wide array of structured telephone and
hosed phone systems. Adept at performing Tier 1 surveillance, supporting all areas of trouble
reporting of SS7 links, and switch equipment issues; Mr. Gardiner also has a long aid diverse
history with switch interconnections to the PSTN to other telephone (including cellular)
switches using ITU SS7.

Jason is well versed in all areas of fiber networks, infrastructure and technology and has dealt
with all forms of fiber optic cable and optical networks. His understanding and his involvement
and leading of infrastructure deployments to enterprise, multi-tenant building and residential
locations include: MPLS, Metro Ethernet, Private Line, Point to Point, T-1's, DS3'’s, DSA,
ADSL in conjunction with WAN, LAN, SD-WAN deployments.

Outside of work Jason serves as a member of Vestry. He is also the Director and bass player
of an instrumental group for the St. Catherine’s Episcopal Church.

Jason holds a degree in Internetworking Technology, summa cum laude, from Strayer
University.

Russell P. Ludwig IV, Director of Construction

Russell Ludwig is no stranger to the Communications Industry with over 26+ years’ industry
experience and of those 14 years of construction management and network management.
Prior to GigaMonster, Russell spent 10 years working for Comcast in Atlanta, Ga. as Director
of Construction. At GigaMonster Networks, LLC Russell is responsible for overseeing all
phases of the companys construction department as well as permitting and working with
government officials. This includes estimating services, pre-construction services, preliminary



design development, and preparation of construction contracts and specifications packages,
bid solicitation, project planning, scheduling, budgetary control, vendor pricing, and product
quality assurance.

Russell has budgeted hundreds of projects diverse in both construction methods as well as
cost range. He has successfully completed over a combined total of $1.2 billion in complex
Greenfield and Brownfield Mid/High rise residential building projects, including design-build
restaurant, hotel, commercial, office, retail, and mixed-use projects with multiple types of
distribution systems. Including Structured Cabling, Access Control, Closed Circuit Cameras,
and, Audio/Visual systems. Responsibilities also include Hybrid fiber-coax, multi-channel
headend, DirecTV MDU distribution systems, FTTU Pre/Post Wires, Wireless, Ethernet data
network, Central Office, and, COLO facilities ITT. Russell Ludwig is also liaison for all city/state
municipalities for all OSP/ISP construction projects. These also include GA811, NJUNS,
traffic/road closure, ROW, pole attachment permitting, make readies, joint trenching, and
directional boring underground/aerial projects. These projects vary in size and their
geographic locations span nationwide.

Russell currently holds GA, NC, FL, Licenses as well as business statues, business law, NEC
Code compliance, and OSHA workplace safety certifications.

Bill Dodd, Co-Founder, Chairman and Chief Executive Officer

Bill Dodd currently serves as Co-Founder, Chairman and CEO of GigaMonster Networks, LLC
a leading fiber-based gigabit Internet providers to residents of multifamily communities. Bill
will lead the Company’s efforts to build a national telecommunications network dedicated to
providing superior quality Internet services to its subscribers and bundling these services with
applications and program-based content like DIRECTV.

Bill's previous role was Chairman, President and CEO of DIRECPATH, which he grew to
become one of the nation’s top Internet providers in the multifamily private cable operator
industry, and to become one of only three master system operators for DIRECTV. Under Bill’s
leadership, DIRECPATH held the highest average market share in the DIRECTV multifamily
channel for the past 9 years, which is currently 86% above the channel average.

Prior, Bill served as President and COO of Biltmore Communications, where he led the
company'’s strategy to launch the nation’s first IPTV offering in a multifamily community. As a
pioneer in IPTV, Bill's efforts led the nation in multifamily IPTV deployments until he sold the
company to DIRECPATH in 2007. Before joining Biltmore Communications, Bill co-founded
Open Point Networks to address the critical need for regional roaming among high-speed
wireless data networks and served as its President and COO until its sale in 2003 to Biltmore
Communications. Prior, he co-founded and served as Chairman and CEO of Blue Rock, which
he sold to Israeli-based RichFX, which specialized in the development of algorithms for
streaming computer-generated video.

Bill has served as a director on various corporate and non-profit boards, and currently serves
on the Multifamily Broadband Council (MBC). Bill co-founded and served as Chairman of the
InfinitEnergy Partnership Board of the Georgia Institute of Technology's new alternative
energy research center. Bill received his Bachelor of Engineering, summa cum laude, from
The Georgia Institute of Technology and his Master of Business Administration from Harvard

University.

Douglas Macgill, Chief Financial Officer



Douglas Macgill is the Chief Financial Officer at GigaMonster Networks, LLC, where he
manages the company's accounting, finance and human resource departments.

Douglas has nearly 30 years' experience as a Chief Financial Officer and Chief Operating
Officer for various technology companies, including IT services, hosting, telecommunications
and software companies both in the US and overseas.

Douglas has participated in a number of business acquisitions, company sales and funding
efforts, with an emphasis in helping to scale accelerated growth businesses. Mr. Macgill
earned his BS in Business Administration and Accounting from Auburn University and is a
Certified Public Accountant in the State of Georgia.

Mr. Macgill is also a Member of Charter Global Management Accountants, a Member of the
American Institute of Certified Public Accountants a member of the Georgia Society of CPA's
and has served on various IT advisory boards for OEMs, software and service provider
companies and associations.

Steven Mutton, Vice President — Finance & Accounting

Steven Mutton has served as a finance professional for more than 20 years, joining the
GigaMonster family in 2008. As VP-Finance & Accounting, Steven oversees the Accounting
Department and Human Resources along with all financing and relationships with lenders.

Prior to joining the GigaMonster Networks family, Steven worked for Six Flags over Georgia
joining that organization in 2000 as Controller and subsequently promoted to Director of
Finance becoming one of the youngest Directors in all of Six Flags.

Lindsay Whitehurst, Co-Founder and Chief Marketing Officer
Lindsay has over 11 years of industry experience in the multifamily sector. She directs all
marketing, pricing, brand, sales, and relationship strategies for the Company.

Lindsay is recognized throughout the private cable operator channel as the leading expert in
building relationships and driving market share in multifamily communities across the nation.
She has developed, modified and launched the programs that are used in hundreds of multi
dwelling units (MDU) communities today by various multifamily industry channels, including
DIRECTV Connected Properties.

Prior, Lindsay served as the VP of Sales and Marketing at DIRECPATH, which under her
leadership; DIRECPATH won DIRECTV's most coveted honor, Highest DIRECTV
Penetration, three years running. Her success led to DIRECTV engaging DIRECPATH to
market many of DIRECTV’s own MDU communities throughout the U.S., known as DIRECTV
Connected Properties.

Lindsay continues to lead an incredible team of professionals who are now working with
several DIRECTV dealers nationwide to assist in marketing their own DIRECTV communities,
many of which are partnering with the Company to provide a highly competitive double play.

Before joining DIRECPATH, Lindsay held positions with Lagasse-Sweet, specializing in
Tradeshow marketing and management. She began her career at HomeBanc Mortgage after
earning a bachelor’s degree in Business Marketing from the Georgia Institute of Technology.

Eric Welles, Vice President of Business Development



Eric Welles joined the Company to lead its business development efforts to secure multifamily
Internet service contracts. In his first year has developed a sales lead program from multiple
sources, including AT&T. Prior, Eric was responsible for sales, sales planning, and sales
operations at Access Media 3, and led the VC-funded acquisition and integration of ten private
cable operators, growing AM3 to over 130,000 RGUs to become the largest private cable

operator in the country.

In 2003, Eric joined Tunnel Vision Technology (TVTI), a burgeoning custom electronics
installation company with a growing bulk DIRECTV and developer contract presence in
Chicago. During his tenure at TVTI, Eric doubled their revenue four successive years, and
grew TVTI to a national top 20 Cl dealer.

Out of college, Eric joined Procter & Gamble in a sales role in their beauty care division.
Afterwards, he spent the next twenty years in consumer product management for both large
and small companies including, Jacobs Suchard, Del Monte, Diageo, Guinness Bass Import
Company, and Lake and PBM Pharmaceuticals. His disciplined structured selling approach,
customer focused presentations, and sales funnel development led to demonstrable success
selling profitable new distribution to every major retailer in the U.S.



Exhibit G

Copy of Customer Invoice Format



Exhibit H

Small & Minority-Owned Telecommunications Business Participation Plan



SMALL AND MINORITY-OWNED TELECOMMUNICATIONS
BUSINESS PARTICIPATION PLAN

Pursuant to T.C.A. § 65-5-112, as amended, GigaMonster Networks , LLC
("GigaMonster") submits this Small and Minority-Owned Telecommunications Business
Participation Plan (the "Plan") along with its Application for a Certificate of Public Convenience
and Necessity to provide resold interexchange telecommunications services within the State of

Tennessee.

1. Purpose

The purposes of T.C.A. § 65-5-112 is to provide opportunities for small and minority-
owned businesses to provide goods and services to telecommunications service providers.
GigaMonster Networks is committed to the goals of T.C.A. § 65-5-112, and to taking steps to
support the participation of small and minority-owned telecommunications businesses in the
telecommunications industry. GigaMonster Networks will endeavor to provide opportunities for
small and minority-owned telecommunications businesses to transact business with the company
and will make efforts to identify and inform qualified minority-owned and small businesses of
opportunities for providing goods and services to GigaMonster Networks.

GigaMonster Networks’ representatives will contact the Tennessee Department of
Economic and Community Development to obtain a list of qualified vendors under the Small and
Minority- Owned Telecommunications Assistance Program. Moreover, GigaMonster Networks
will seek to increase awareness of such opportunities so that companies not otherwise qualified
will have sufficient information and opportunity to participate in the procurement process.

[I. Definitions
As defined in T.C.A. § 65-5-112:

1) Minority-Owned Business - Minority-owned business shall mean a business that:
(1) is solely-owned; or (2) has (a) at least fifty-one percent (51%) of its assets or
outstanding stock owned by an individual who (i) personally manages and controls
daily operations of such business, and (ii) who is impeded from non-entry into the
economic mainstream because of race, religion, sex, or national origin, and (b) has
annual gross receipts of less than four million dollars ($4,000,000).

2) Small Business - Small business shall mean a business with annual gross receipts of
less than four million dollars ($4,000,000).

III. Administration

GigaMonster Networks's Plan will be overseen and administered by the individual named
below (hereinafter referred to as the "Administrator") who will be responsible for carrying out
and



promoting GigaMonster Networks's full efforts to provide equal opportunities for small and
minority- owned businesses. The Administrator of the Plan will be:

Mr. Steven R. Mutton

350 Franklin Gateway, Suite 300 / Marietta, Georgia 30067
Telephone No.: 404-961-7942

Fax No.: 404-645-7734

Email: smution(@gigamonster.nel

The Administrator's responsibilities will include:

1) Maintaining an updated Plan in full compliance with T.C.A. § 65-5-112, and the
rules and orders of the TENNESSEE PUBLIC UTILITY COMMISSION
(NTRA’I);

2) Establishing and developing policies and procedures necessary for the successful
implementation of the Plan;

3) Preparing and submitting such forms as may be required by the TRA;
4) Authority, including the filing of required annual updates;

5) Serving as the primary liaison to and cooperate with the TRA, other agencies of
the State of Tennessee, and small and minority-owned businesses to locate and use
qualified small and minority-owned businesses as defined in T.C.A. § 65-5- 112.

6) Searching for and developing opportunities to use small and minority-owned
businesses, and encouraging such businesses to participate in and bid oncontracts
and subcontracts;

7) Providing records and reports and cooperating in any authorized surveys as
required by the TRA;

8) Establishing a record-keeping system to track qualified small and minority-owned
businesses, and efforts to use such businesses;

9) Providing information and educational activities to persons within GigaMonster
Networks and training such persons to seek out, encourage, and promote the use of
small and minority-owned businesses; and

10)In performance of these duties, the Administrator will utilize a number of
resources, including:

a) Chambers of Commerce;

b) The Tennessee Department of Economic and Community Development;



¢) The United States Department of Commerce;

d) Small Business Administration:

e) Office of Minority Business;

f) The National Minority Supplier Development Counsel:

g) The National Association of Women Business Owners;

h) The National Association of Minority Contractors; and

i) Historically Black Colleges, Universities, and Minority Institutions.

The efforts to promote and ensure equal opportunities {or small and minority-owned

businesses are primarily spelied out in the Administrator's duties above. Additional efforts
to provide opportunities to small and minority-owned businesses will include offering,

where appropriate and feasible, small and minority-owned businesses assistance with
technical, insurance, bonding, licensing, production, and deadline requirements.

IV. RECORDS AND COMPLIANCE REPORTS

GigaMonster will maintain records of qualified small and minority-owned business
and efforts to use the goods and services of such businesses. In addition, GigaMonster will
maintain records of educational and training activities conducted or attended and of the

internal procurement procedures adopted to support this plan.

GigaMonster will submit records and reports required by the TRA concerning the Plan.
Moreovet, GigaMonster Networks will cooperate fully with any surveys and studies required

by the TRA.

GigaMonster Networks , LLC

By: F#77°" ¥ -
Greven R. Mutton

Date: _ZL{;" ’Z__I_ =
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TOLL DIALING PARTIY PLAN

INTRODUCTION

When how and as applicable GigaMonster Networks , LLC (‘Company”) will give end user
Customers the opportunity to designate a carrier for their interLATA toll call traffic in those market
areas where Company is a local exchange service provider. InterLATA toll calls will automatically
be directed to the designated carrier without the Customer having to dial and access code.

POLICIES

As a reseller, the Company will rely upon its underlying carriers to deploy two-PIC (Primary
Interexchange Carrier) technology in their switches. This technology will enable the Customer to
presubscribe to the same or different carrier for their intraL ATA and/or interLATA service.

Appropriate tariffs will be filed in accordance with this plan.

Company will offer Customers the ability to access all participating carriers by dialing the appropriate
access code (101 XXXX).

The Company will establish processes to provide Customers with an opportunity to choose their intra
and interLATA toll carrier(s) Company contact representatives who communicate with the public,
accept orders, and service in Customer service capacities will be trained to explain to the Customers
the availability of 2-PIC equal access, and assist in implementing their initial PIC choice or in
changing their PIC for intralL ATA and interLATA toll calls. Company will process intraLATA PIC
selections in the same manner and in the same intervals that apply to interLATA PIC’s.

All eligible Company end user telephone line numbers will be presubscribed and must have a PIC
associated with them.

CARRIER INFORMATION

Company will provide resold interexchange telecommunications services throughout the entire State
of Tennessee. Specifically, Company will utilize a proprietary interactive voice response ("IVR") and
unified messaging platform.

Applicant will purchase toll free and direct inward dialing ("DID") numbers and resell those numbers
as part of a virtual office service. Small business customers then can use those numbers to access
Applicant's integrated suite of additional services and functionality, including: auto attendant, call
forwarding/distribution, call queuing, call screening, Internet fax/fax back, and enhanced voicemail
capabilities such as voice-to-text conversion and email delivery of voicemails. GigaMonster
Networks may also provide interconnected Voice over Internet Protocol ("VoIP") services.

Additionally; if, as and when applicable Interexchange carriers will have the option of offering
intraLATA service only, or both intralL ATA and interLATA service.

Interexchange carriers will have the option of participating in all market areas or in specific market
area.



Interexchange carriers will be required to return a completed Non-Disclosure Agreement and
Participation Agreement.

Company will not participate in bulling disputes for intraLATA service between alternative
competing interexchange carriers and their customers.

Carriers wishing to participate will be requested to submit Access Service Requests/Translation
Questionnaires to the Access Tandem over and to Company.

Company representatives will not initiate or accept three-way calls for an alternative interexchange
carrier in order to discuss presubscription.

CALL ELIGIBILITY/TOLL DIALING PLAN

All local service Customers of Company will have calls routed according to the following
plan:

If a Company Customer Dials: The Call is Handled by/Routed to:

911 PSAP on originating line number
411/555-1212 Company’s directory assistance operator
0 Company’s operator

0 + interexchange number IntraLATA Toll Provider

1+7 or 10 digits IntralLATA Toll Provider

0+7 or 10 digits InterLATA Toll Provider

101XXXX XXXX Carrier

101XXXX + 0 + 7 or 10 digits XXXX Carrier

101XXXX + 7 or 10 digits XXXX Carrier

If a Company Customer originates a call to an alternative interexchange carrier’s Operator by dialing
00-, the call will be routed to the PIC on that customer’s line. If the Customer originates a call to an
alternative interexchange carrier’s Operator by dialing access code (e.g. 101XXXX +0) the call will
be rioted to the XXXX carrier. In both cases the carrier’s switch is responsible for routing this call
to the alternative carrier’s Operator or to an announcement.

NETWORK INFORMATION

All originating intraL ATA traffic will initially be routed via the incumbent Local Exchange Carrier
(LEC) Access Tandems. Following conversion, direct trunks between the Company switch and the
interexchange carrier location(s) may be provided when warranted by traffic volume.



Company will route all originating intraLATA traffic to the designated carrier and will only block
traffic at the request of the end user customer and/or in compliance with regulatory requirements.
Same requests from carriers to block traffic or to remove customers from their network will not be
honored. Calls that cannot be completed to a carrier will be routed to an announcement.

COMMERCIAL CONTACT INFORMATION

New customers will be informed of their ability to select interLATA and intraL ATA toll providers at
the time they request service from a Company representative. Company will explain the differences
between local, or the same, carrier for each call category. Upon request, Company will inform
customers of participating carriers.

Company customer contact representatives will process customer initiated PIC selections to
Company to an alternative intraLATA carrier. Company will provide customers with confirmation
notification of their PIC (Company or alternative cartier) selection. Catriers will have the option of
allowing the Company representative to process PIC requests on their behalf.

For new Customers or Customers ordering an additional line, Company will accept as a bona fide
PIC selection of “NO PIC” as a choice. Company will ensure that “NO PIC” customers will have
access code dialing capability to each participating intraLATA carriers. NO PIC customers will be
informed of their ability to complete intraLATA toll calls via access codes. Company will ensure that
NO PIC customer intraLATA toll traffic is not automatically routed the incumbent local exchange
carrier.

If the intralLATA toll carrier selected by the customer permits Company to process orders on its
behalf, Company will accept the PIC change request.

Company representatives will not discuss alternative carrier rates or services and will not provide
customers with Carrier Identification Codes or access code dialing instructions.

PRESUBSCRITION INFORMATION

New line customers, including customers adding lines will have the opportunity to select a
participating carrier or NO PIC. If a customer fails to make a choice, that customer will be assigned
NO PIC designation. Customers assigned a NO PIC designation as set forth in this paragraph will be
required to dial an access code to reach an intraLATA carrier’s network.

Company will offer new line customers a 30-day grace period following placement of the customer’s
service order for the customer to designate its PIC(s) or NO PIC without charge. After this 30-day
period, Company will assess a $15.00 PIC charge for each PIC change made. Company will impose
a single $15.00 fee when customers simultaneously change their intraLATA and interLATA toll
service provider.

If a company customer denies requesting a change the intraLATA toll providers as submitted by an
intralLATA carrier, and the intraLATA carrier is unable to produce evidence that the PIC change was
properly executed pursuant to the Tennessee Public Utility Commission and federal PIC change rules,



the PIC will be changed as per the customer’s request and the intralLATA carrier will be responsible
for all costs incurred for changing a customer’s PIC.

Alternative interexchange carriers may submit PIC changes to Company via a fax/paper interface.

Company will process intraLATA PIC selections in the same manner and under the same intervals
of time as interLATA PIC changes.

Carriers will be required to submit PIC changes in the proper format. Company will provide carriers
with PIC order confirmation and rejection information using the proper format. Specific details
regarding the proper format will be provided to participating carriers.
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EXPLANATION OF SYMBOLS, REFERENCE MARKS, AND ABBREVIATIONS OF TECHNICAL

TERMS USED IN THIS TARIFF

The following symbols shall be used in this tariff for the purpose indicated below:
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To signify changed regulation.

To signify discontinued rate or regulation.
To signify increased rate.

To signify a move in the location of text.
To signify new rate or regulation.

To signify reduced rate.

To signify reissued matter.

To signify a change in text but no change in rate or regulation.

Issued:

Issued By:

Effective:
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GigaMonster Networks, LLC

APPLICATION OF TARIFF

This tariff sets forth the competitive service offerings, rates, terms and conditions applicable to the
furnishing of intrastate end-user communications services by GIGAMONSTER NETWORKS, LLC to
customers within the State of Tennessece. The Company will offer service under the following name:
GIGAMONSTER NETWORKS, LLC. All names are service marks of the Company. Certain terms used
generally throughout this tariff are defined below.

This tariff can be inspected by Customers either located at the Commission offices; during Commission
business hours and between Monday through Friday at: Tennessee Public Utility Commission, Andrew
Jackson State Office Building 502 Deaderick Street, 4th Floor Nashville, TN 37243 or via accessing the

TPUC website.
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SECTION 1: DEFINITIONS

Access Line: A transmission path, which connects a subscriber location to the carrier's terminal location
or switching center.

Advance Payment: Part or all of a payment required before the start of service.
Automatic Number Identification (ANI): Allows the automatic transmission of a caller's billing account

telephone number to a local exchange company, interexchange carrier or a third-party subscriber. The
primary purpose of ANI is to allow for billing of toll calls.

Bandwidth: The total frequency band, in hertz, allocated for a channel.
Bit: The smallest unit of information in the binary system of notation.

Call Back/Camp: Permits a station line encountering an all-trunk-busy condition the option of being
notified when a trunk becomes idle.

Call Forwarding:

Call Forwarding Station: Allows calls directed to a station line to be routed to a user defined line inside or
outside the customer's telephone system.

Call Forwarding System: Permits calls attempting to terminate to a busy station line to be re- directed to a
predetermined line inside or outside the customer's telephone system.

Call Forwarding Remote: This optional feature allows a user to activate/deactivate the Call Forwarding -
All Calls feature or change the forwarded to telephone number from a remote location.

Call Forwarding Busy: Allows incoming calls to a busy station to be routed to a preselected station line or
attendant within the same system or outside the system. Intercom calls can be arranged to be forwarded to
a number different from DID calls.

Call Forwarding Don't Answer: Allows incoming calls to be automatically routed to a preselected station
line or attendant in the same system or outside the system, when the called station is not answered after a
preset number of rings. Intercom calls can be arranged to be forwarded to a number different from DID calls.

Call Forwarding Variable Limited: When this feature is activated by a station line user or the attendant,
incoming calls to the activated station line or attendant position will be automatically routed to any other
selected station line, within the same Centrex system, or to the attendant position. The attendant may also
activate this feature for a station line user.

Issued: _ Effective:

) William Dodd, CEO
Issued By: 350 Franklin Gateway, Suite 300.
Marietta, Georgia 30067
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SECTION 1: DEFINITIONS

Call Forwarding Variable Unlimited: The same as Call Forwarding Variable Limited except that incoming
calls may be automatically routed to a telephone number outside the Centrex system or to station lines within
the same Centrex system. The attendant may not activate this feature to a telephone number outside the
Centrex system for a station line use. Calls forwarded outside the Centrex system are subject to the
appropriate charges for local and toll messages.

Call Hold: Allows the user to hold one call for any length of time provided that neither party goes on- hook.

Call Park: Allows a station line to park a call against its own line number. The parked call can be retrieved
from any station line by dialing a feature code and the line number against which the call is parked.

Call Pickup: Allows a station line to answer incoming calls to another station line within a defined call pickup
group. Call pickup is provided on individual station lines within a customer group.

Call Transfer: Allows a station line user to transfer any established call to another station line inside or outside
the customer group without the assistance of the attendant.

Call Waiting: Permits a line in the talking state to be alerted by a tone when another call is attempting to
complete to the line. Audible ringing is returned to the originating line. The Service also provides a hold
feature that is activated by a switch-hook flash.

Calling Party Number: (CPN) means a Signaling System 7 parameter whereby the ten (10) digit number is
used to identify the calling or originating party.

Communications Services: The Company's intrastate toll and local exchange resold switched telephone
services offered for both intraLATA and interLATA use.

Company: GigaMonster Networks LLC, the issuer of this tariff.

Customer or Subscriber: The person, firm, government agency or entity, partnership, association, joint- stock
company, trust or corporation or corporation that orders or uses the Company’s service and is responsible for
the payment of charges and compliance with the Company's regulations.

Customer Proprietary Network Information (CPNI): Information that relates to the quantity, technical
configuration, type, destination, location, and amount of use of a telecommunications service
subscribed to by any customer of a the Company and that is made available to the Company by the
customer solely by virtue of the Company-customer relationship; and information contained in the bills
pertaining to telephone exchange service or telephone toll service received by a customer of a carrier;
except that such term (CPNI) does not include subscriber list information.

Issued: Effective:
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SECTION 1: DEFINITIONS

Dedicated Access Lines ("DAL"): A group of leased lines which interconnect a switching system to a
dedicated subscriber.

Dedicated Inbound Calls: Refers to calls that are terminated via dedicated access facilities connecting the
Customer's premises and the Company's POP. This service is offered to the extent facilities are available
and where the Company and the Customer jointly arrange for the establishment of dedicated access facilities
connecting the Customer's trunk-compatible PBX or other suitable equipment to the Company's POP. The
Customer shall be responsible for all costs and charges associated with the dedicated access facilities.

Dedicated Outbound Calls: Refers to service that is offered to the extent facilities are available in those
cases where the Company and the Customer jointly arrange for the establishment of dedicated access
facilities connecting the Customer’s trunk-compatible PBX or other suitable equipment to the Company's
Point of Presence (POP). The Customer shall be responsible for all costs and charges associated with the
dedicated access facilities.

Dial Pulse (or "DP"): The pulse type employed by rotary dial station sets.

DID Trunk: A form of local switched access that provides the ability for an outside party to call an
internal extension directly without the intervention of the company operator.

Direct Inward Dial (or "DID"): A service attribute that routes incoming calls directly to stations, by- passing
a central answering point.

Direct Outward Dial (or "DOD"): A service attribute that allows individual station users to access and dial
outside numbers directly.

Disconnection: The disconnection of a circuit, dedicated access line or port connection being used for
existing service.

Do Not Disturb: Permits the attendant to cut off a single station line and selected groups of station lines
from receiving incoming and station-to-station calls.

DSX-1 Panel: Distribution equipment used to terminate and administer DS1 (1.544 Mbps) circuits.

Digital Signal Level 1 (DS1): The 1.544 Mbps first level signal in the time division multiplex hierarchy.

Dual Tone Multi-Frequency (or "DTME"): The pulse type employed by tone dial station sets.

Duplex Service: Service which provides for simultaneous transmission in both directions.

FCC: The Federal Communications Commission

Issued: - Effective: -
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SECTION 1: DEFINITIONS

Fiber Optic Cable: A thin filament of glass with a protective outer coating through which a light beam
carrying communications signals may be transmitted by means of multiple internal reflections to a receiver,
which translates the message.

Hunting: Routes a call to an idle station line in a prearranged group when the called station line is busy.

In-Only: A service attribute that restricts outward dial access and routes incoming calls to a designated
answer point.

Individual Case Basis: A condition in which the regulations (if applicable), rates and charges for an offering
under the provision of this tariff are developed based on the circumstance in each case.

Interconnection: The connection of telephone equipment to the network; also, the connection of one carrier
with another, i.e., the interface between carriers.

Interexchange Service: Any of the Company's service offerings which provide switched communications
between Local Exchange Carrier defined exchange service areas. Interexchange Services include, but are
not limited to MTS, Toll Free Service and Other Service Arrangements.

Joint User: A person, firm or corporation that is designated by the Customer as a user of services furnished
to the Customer by GigaMonster Networks, LLC and to whom a portion of the charges for the service will
be billed under a joint user arrangement as specified herein.

Kbps: Kilobits per second, denotes thousands of bits per second.

Last Number Redial: Enables a station line user to redial the last called number by use of an access code
rather than dialing the entire number.

Local Exchange Carrier or ("LEC"): Denotes any individual, partnership, association, joint-stock company,
trust or corporation engaged in providing switched communication within an exchange.

Loss: The value placed on injury or damages due to an accident caused by another's negligence, a breach of
contract or other wrongdoing.

Mbps: Megabits, denotes millions of bits per second.
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Multi-Frequency or ("MF"): An inter-machine pulse-type used for signaling between telephone switches or
between telephone switches and PBX/key systems.

North American Numbering Plan (NANP): A three-digit area code (also known as a Number Plan Area
(NPA), and a seven-digit telephone number, made up of a three digit central office code and a four-digit
station number.

Other Carrier: A person, firm, corporation, or entity regulated by the ICC or the FCC which subscribes to
carriers' communications services and facilities and resells these communications services and facilities to
the public for a profit. Unless otherwise indicated herein, the term "other carrier” when used in this tariff
includes entities which are brokers of the service (act as intermediaries for the purpose of reselling), those
entities which are processors of the service (enhance the value of the service through substantial incurred
costs) and those entities which are underlying carriers or providers of facilities.

Point of Presence ("POP"): Point at which responsibility for handling traffic changes over from the local
telephone operating company to the interexchange carrier.

Premises: The space designated by a Subscriber as its place or places of business for termination of service
(whether for its own communications needs or for its resale subscribers).

Primary InterLATA Carrier ("PIC") - Long distance carrier designated by a telephone subscriber to provide
customers with interLATA service without having to dial a special access code.

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, which
continue for the agreed upon duration of the service.

Service Commencement Date: The first day following the date on which the Company notifies the Customer
that the requested service or facility is available for use, unless extended by the Customer's refusal to accept
service which does not conform to standards set forth in the Service Order or this tariff, in which case the
Service Commencement Date is the date of the Customer's acceptance. The Company and Customer may
mutually agree on a substitute Service Commencement Date.

Service Order: The written request for Network Services executed by the Customer and the Company in the
format devised by the Company. The signing of a Service Order by the Customer and acceptance by the
Company initiates the respective obligations of the parties as set forth therein and pursuant to this tariff, but
the duration of the service is calculated from the Service Commencement Date.

Shared: A facility or equipment system or subsystem that can be used simultaneously by several

customers.
Issued: :_ Effective:
A By William Dodd, CEO
Issued By: 350 Franklin Gateway, Suite 300.

Marietta, Georgia 30067



GigaMonster Networks, LLC TN Tariff No. 1
SECTION 1

Original Page 11

SECTION 1: DEFINITIONS

Shared Outbound Calls: Refers to calls in Feature Group D exchanges whereby the Customer's local
telephone lines are presubscribed by the local exchange company to the Company's outbound service such
that "1 + 10-digit number" calls are automatically routed to the Company's network. Calls to stations within
the Customer's LATA may be placed by dialing "10 + XXX or 101 XXXX

+ the 10-digit number".

Speed Calling: Permits a station line user to dial selected numbers by using fewer digits than normally
required. This is accomplished through the assignment of abbreviated codes to frequently called numbers.
The speed-calling list is customer-changeable.

State Commission: The State agency responsible for the regulation of telecommunications service within a
particular state’s borders

Station:  Allows a station line user to add, change or delete telephone numbers from a speed-calling list.
The list is dedicated to the individual station line user.

Subscriber-Provided Equipment - Terminal equipment, as defined herein, provided by a subscriber

System: Allows shared use of speed calling list. A control station will add, change or ~ delete telephone
numbers from the list for the group.

Telecommunications Service: The offering of Telecommunications for a fee directly to the public, or to
such classes of users as to be effectively available directly to the public, provided through a system of
switches, transmission equipment, or other facilities (or combination thereof) by which a subscriber can
originate and terminate a Telecommunications Service, regardless of the facilities used. Telecommunications
Service generally provides the Customer with a telephonic connection to, and a unique telephone number
address on, the public switched

telecommunications network, and enables such Customer to place or receive calls to all other stations served
by the public switched telecommunications network. It also provides service within a telephone exchange or
within a connected system of telephone exchanges within the same exchange area operated to furnish
subscribers intercommunicating service of the character ordinarily furnished by a single exchange

Terminal Equipment - Devices, apparatus and their associated wiring, such as teleprinters, telephone
handsets, data sets, or microprocessors.

T1 - The basic 24-channel 1.544 Mbps pulse code modulation system as used in the United States.

Three-Way Calling: Allows a station line user to add a third party to an existing conversation.

Two-Way: A service attribute that includes outward dial capabilities for outbound calls and can also be used
to carry inbound calls to a central point for further processing.
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User or End User: A Customer, Joint User, or any other person authorized by Customer to use service
provided under this tariff. End users can include a business, company or enhanced service providers
(including but not restricted to, internet service providers, conference calling providers, and Voice
over Internet Protocol service providers) or other entities.
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SECTION 2: REGULATIONS

Undertaking of the Company

2.1.1  Scope

The Company undertakes to furnish communications service pursuant to the terms of this tariff in
connection with one-way and/or two-way information transmission between points within the State
of Tennessee. Company shall provide 911/E911 Services in full compliance with the Tennessee
Public Utility Commission (“TPUC”) and in accordance with all Federal Communications
Commission (“FCC”) rules and governing requirements related to 911/E911 Service in conjunction
with its Voice Calling Services.

Customers and users may use services and facilities provided under this tariff to obtain access to
services offered by other service providers. The Company is responsible under this tariff only for
the services and facilities provided hereunder, and it assumes no responsibility for any service
provided by any other entity that purchases access to the Company network in order to originate or
terminate its own services, or to communicate with its own customers.

2.1.2  Shortage of Equipment or Facilities

A) The Company reserves the right to limit or to allocate the use of existing facilities, or of
additional facilities offered by the Company, when necessary because of lack of facilities,
or due to some other cause beyond the Company's control.

B) The furnishing of service under this tariff is subject to the availability on a continuing basis
of all the necessary facilities and is limited to the capacity of the Company's facilities as
well as facilities the Company may obtain from other carriers to furnish service from time
to time as required at the sole discretion of the Company.
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2.1 Undertaking of the Company (cont'd.)

2.1.3

A)

B)

)

D)

E)

F)

G)

Terms and Conditions

Service is provided on the basis of a minimum period of at least one month, 24-hours per
day. For the purpose of computing charges in this tariff, a month is considered to have 30
days.

Customers may be required to enter into written service orders which shall contain or
reference a specific description of the service ordered, the rates to be charged, the duration
of the services, and the terms and conditions in this tariff. Customers will also be required
to execute any other documents as may be reasonably requested by the Company such as
a Master Service Agreement and additional documents as appropriate.

Except as otherwise stated in this Tariff, at the expiration of the initial term specified in
each Service Order, or in any extension thereof, service shall continue on a month to month
basis at the then current rates unless terminated by either party upon 30 days written notice.
Any termination shall not relieve the Customer of its obligation to pay any charges incurred
under the service order and this tariff prior to termination. The rights and obligations which
by their nature extend beyond the termination of the term of the service order shall survive
such termination.

In any action between the parties to enforce any provision of this tariff, the prevailing party
shall be entitled to recover its legal fees and court costs from the non-prevailing party in
addition to other relief a court may award.

Service may be terminated upon written notice to the Customer if:
D the Customer is using the service in violation of this tariff; or
2) the Customer is using the service in violation of the law.

This tariff shall be interpreted and governed by the laws of the State of Tennessee without
regard for its choice of laws provision.

To the extent that either the Company or any Other Telephone Company exercises control
over available cable pairs, conduit, duct space, raceways, or other facilities needed by the
other to reach a person or entity, the party exercising such control shall make them available
to the other on terms equivalent to those under which the Company makes similar facilities
under its control available to its' customers. At the reasonable request of either party, the
Company and the Other Telephone Company shall join the attempt to obtain from the
owner of the property access for the other party to serve a person or entity.

Issued:

Issued By:

Effective:

William Dodd, CEO
350 Franklin Gateway, Suite 300.
Marietta, Georgia 30067



GigaMonster Networks, LL.C TN Tariff No. 1

SECTION 2
Original Page 15

SECTION 2: REGULATIONS

2.1 Undertaking of the Company (cont'd.)

2.14

A)

B)

0

D)

Liability of the Company

Except as otherwise stated in this Tariff, the liability of the Company for damages arising
out of the furnishing of its Services, including but not limited to mistakes, omissions,
interruptions, delays, or errors, or other defects, representations, or use of these services
or arising out of the failure to furnish the service, whether caused by acts or omission,
shall be limited to the extension of allowances for interruption as set forth in Section 2.7.
The extension of such allowances for interruption shall be the sole remedy of the Customer
and the sole liability of the Company. The Company will not be liable for any direct,
indirect, incidental, special, consequential, exemplary or punitive damages to Customer as
a result of any Company service, equipment or facilities, or the acts or omissions or
negligence of the Company's employees or agents.

The Company shall not be liable for any delay or failure of performance or equipment due
to causes beyond its control, including but not limited to: acts of God, fire, flood, explosion
or other catastrophes; any law, order, regulation, direction, action, or request of the United
States Government, or of any other government, including state and local governments
having or claiming jurisdiction over the Company, or of any department, agency,
commission, bureau, corporation, or other instrumentality of any one or more of these
federal, state, or local governments, or of any civil or military authority; national
emergencies; insurrections; riots; wars; unavailability of rights-of-way or materials; or
strikes, lock-outs, work stoppages, or other labor difficulties.

The Company shall not be liable for:

D any act or omission of any entity furnishing to the Company or to the Company's
Customers facilities or equipment used for interconnection with Network Services;
or

2) for the acts or omissions of common carriers or warchousemen.

The Company shall not be liable for any damages or losses due to the fault or negligence
of the Customer or due to the failure or malfunction of equipment or facilities provided by
the Customer or third parties.
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2.1 Undertaking of the Company (cont'd.)

2.14

E)

F)

G)

D

The Company does not guarantee nor make any warranty with respect to installations it
provides for use in an explosive atmosphere. The Customer indemnifies and holds the
Company harmless from any and all loss, claims, demands, suits, or other action, or any
liability whatsoever, whether suffered, made, instituted, or asserted by any other party or
person(s), and for any loss, damage, or destruction of any property, whether owned by the
Customer or others, caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance, removal presence, condition,
location, or use of any installation so provided. The Company reserves the right to require
each Customer to sign an agreement acknowledging acceptance of the provisions of this
Section 2.1.4(E) as a condition precedent to such installations.

The Company is not liable for any defacement of or damage to Customer premises resulting
from the furnishing of services or equipment on such premises or the installation or removal
thereof, unless such defacement or damage is caused by negligence or willful misconduct
of the Company's agents or employees.

The Company shall be indemnified, defended and held harmless by the Customer from and
against all loss, liability, damage and expense, including reasonable counsel fees, due to
claims for libel, slander, invasion of privacy or infringement of copyright in connection
with the material transmitted over the Company's facilities; and any other claim resulting
from any act or omission of the Customer or patron(s) of the Customer relating to the use
of the Company's facilities.

The entire liability for any claim, loss, damage or expense from any cause whatsoever shall
in no event exceed sums actually paid the Company by the Customer for the specific
services in the month in which the event giving rise to the liability occurred. No action or
proceeding against the Company shall be commenced more than one year after the event
giving rise to the liability occurred.

THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS
OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH HEREIN,
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2.1 Undertaking of the Company (cont'd.)

2.1.4  Liability of the Company (cont'd.)

)] The Company shall indemnify, defend, and hold harmless the Customer from and against
all claims, actions, damages, liabilities, costs and expenses, including reasonable attorneys'
fees, for any injury to persons or property, and any interruption of, interference to, or other
defect in any service provided by the Company to any third party, if such injury,
interruption, interference, or other defect was not caused by any negligent or intentional act
or omission of the Customer or any of its officers, employees, agents, invitees, or
contractors.

2.1.5 Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting activities that
may occur in normal operation of its business. Such activities may include, but are not limited to,
equipment or facilities additions, removals or rearrangements and routine preventative
maintenance. Generally, such activities are not specific to an individual Customer but affect many
Customers' services. No specific advance notification period is applicable to all service activities.
The Company will work cooperatively with the Customer to determine the reasonable notification
requirements. With some emergency or unplanned service-affecting conditions, such as an outage
resulting from cable damage, notification to the Customer may not be possible.
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2.1 Undertaking of the Company (cont'd.)

2.1.6

A)

B)

O

D)

E)

F)

Provision of Equipment and Facilities

The Company shall use reasonable efforts to make available services to a Customer on or
before a specific date, subject to the provisions of and compliance by the Customer with,
the regulations contained in this tariff. The Company does not guarantee availability by
any such date and shall not be liable for any delays in commencing service to any Customer.

The Company shall use reasonable efforts to maintain only the facilities and equipment
that it furnishes to the Customer. The Customer may not, nor may the Customer permit
others to, rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any
of the facilities or equipment installed by the Company, except upon the written consent of
the Company.

The Company may substitute, change or rearrange any equipment or facility at any time
and from time to time, but shall not thereby alter the technical parameters of the service
provided the Customer.

Equipment the Company provides or installs at the Customer Premises for use in
connection with the services the Company offers shall not be used for any purpose other
than that for which the Company provided it.

The Customer shall be responsible for the payment of service charges as set forth herein for
visits by the Company's agents or employees to the Premises of the Customer when the
service difficulty or trouble report results from the use of equipment or facilities provided
by any party other than the Company, including but not limited to the Customer.

The Company shall not be responsible for the installation, operation, or maintenance of any
Customer provided communications equipment. Where such equipment is connected to the
facilities furnished pursuant to this tariff, the responsibility of the Company shall be limited
to the furnishing of facilities offered under this tariff and to the maintenance and operation
of such facilities. Subject to this responsibility, the Company shall not be responsible for:

D) the transmission of signals by Customer provided equipment or for the quality of,
or defects in, such transmission; or

2) the reception of signals by Customer-provided equipment; or

3 network control signaling where such signaling is performed by
customer provided network control signaling equipment.
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2.1 Undertaking of the Company (cont'd.)

2.1.6 Provision of Equipment and Facilities (cont’d.)

G) Except as otherwise indicated, customer provided station equipment at the Customer's
premises for use in connection with this service shall be so constructed, maintained and
operated as to work satisfactorily with the facilities of the Company.

2.1.7 Non routine Installation

At the Customer's request, installation and/or maintenance may be performed outside the

Company's regular business hours or in hazardous locations. In such cases, charges based on cost

of the actual labor, material, or other costs incurred by or charged to the Company will apply. if

installation is started during regular business hours but at the Customer's request extends beyond
regular business hours into time periods including, but not limited to, weekends, holidays, and/or
night hours, additional charges may apply.

2.1.8  Special Construction

Subject to the agreement of the Company and to all of the regulations contained in this tariff, special

construction of facilities may be undertaken on a reasonable efforts basis at the request of the

Customer. Special construction is that construction undertaken:

A) where facilities are not presently available and there is no other requirement for the
facilities so constructed;

B) of a type other than that which the Company would normally utilize in the furnishing of
its services;

O over a route other than that which the Company would normally utilize in the furnishing
of its services;

D) in a quantity greater than that which the Company would normally construct;

E) on an expedited basis;

F) on a temporary basis until permanent facilities are available;

G) involving abnormal costs; or

H) in advance of its normal construction.
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2.1 Undertaking of the Company (cont'd.)

2.1.9  Ownership of Facilities

Title to all facilities provided in accordance with this tariff remains in the Company, its agents or
contractors. Equipment furnished by the Company on the premises of a subscriber is the property
of the Company.

2.2 Prohibited Uses

The services the Company offers shall not be used for any unlawful purpose or for any use
as to which the Customer has not obtained all required governmental approvals,
authorizations, licenses, consents and permits.

The Company may require applicants for service who intend to use the Company's
offerings for resale and/or for shared use to file a letter with the Company confirming that
their use of the Company's offerings complies with relevant laws and Tennessee Regulatory
Authority regulations, policies, orders, and decisions.

The Company may require a Customer to immediately shut down its transmission of signals
if said transmission is causing interference to others.

A customer, joint user, or authorized user may not assign, or transfer in any manner, the
service or any rights associated with the service without the written consent of the
Company. The Company will permit a Customer to transfer its existing service to another
entity if the existing Customer has paid all charges owed to the Company for regulated
communications services. Such a transfer will be treated as a disconnection of existing
service and installation of new service, and non-recurring installation charges as stated in
this tariff will apply.

A)
B)
®)
D)
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2.3 Obligations of the Customer

23.1

General

The Customer shall be responsible for:

A)

B)

9)

D)

E)

the payment of all applicable charges pursuant to this tariff;

damage to or loss of the Company's facilities or equipment caused by the acts or omissions
of the Customer; or the noncompliance by the Customer, with these regulations; or by fire
or theft or other casualty on the Customer Premises, unless caused by the negligence or
willful misconduct of the employees or agents of the Company;

providing at no charge, as specified from time to time by the Company, any needed
personnel, equipment space and power to operate Company facilities and equipment
installed on the premises of the Customer, and the level of heating and air conditioning
necessary to maintain the proper operating environment on such premises;

obtaining, maintaining, and otherwise having full responsibility for all rights-of-way and
conduit necessary for installation of fiber optic cable and associated equipment used to
provide Communications Services to the Customer from the cable building entrance or
property line to the location of the equipment space described in Section 2.3.1(C). Any and
all costs associated with the obtaining and maintaining the rights-of-way described herein,
including the costs of altering the structure to permit installation of the Company- provided
facilities, shall be borne entirely by, or may be charged by the Company to, the Customer.
The Company may require the Customer to demonstrate its compliance with this section
prior to accepting an order for service.

providing a safe place to work and complying with all laws and regulations regarding the
working conditions on the premises at which Company employees and agents shall be
installing or maintaining the Company's facilities and equipment. The Customer may be
required to install and maintain Company facilities and equipment within a hazardous area
if, in the Company's opinion, injury or damage to the Company employees or property
might result from installation or maintenance by the Company. The Customer shall be
responsible for identifying, monitoring, removing and disposing of any hazardous material
(e.g. friable asbestos) prior to any construction or installation work;
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2.3 Obligations of the Customer (cont'd.)

General (cont'd.)

complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses and permits as may be required with respect to, the location of Company
facilities and equipment in any Customer premises or the rights-of-way for which Customer
is responsible under Section 2.3.1(D); and granting or obtaining permission for Company
agents or employees to enter the premises of the Customer at any time for the purpose of
installing, inspecting, maintaining, repairing, or upon termination of service as stated
herein, removing the facilities or equipment of the Company;

not creating or allowing to be placed any liens or other encumbrances on the Company's
equipment or facilities; and

making Company facilities and equipment available periodically for maintenance purposes
at a time agreeable to both the Company and the Customer. No allowance will be made for
the period during which service is interrupted for such purposes.

2.3.1
F)
G)
H)
Issued:
Issued By:

Effective:

William Dodd, CEO
350 Franklin Gateway, Suite 300.
Marietta, Georgia 30067



GigaMonster Networks, LLC TN Tariff No. 1

SECTION 2
Original Page 23
SECTION 2: REGULATIONS
2.3 Obligations of the Customer (cont'd.)
2.3.2  Liability of the Customer
A) The Customer will be liable for damages to the facilities of the Company and for all

incidental and consequential damages caused by the negligent or intentional acts or
omissions of the Customer, its officers, employees, agents, invitees, or contractors where
such acts or omissions are not the direct result of the Company's negligence or intentional
misconduct.

B) To the extent caused by any negligent or intentional act of the Customer as described in
(A), preceding, the Customer shall indemnify, defend and hold harmless the Company from
and against all claims, actions, damages, liabilities, costs and expenses, including
reasonable attorneys' fees, for (1) any loss, destruction or damage to property of any third
party, (2) the death of or injury to persons, including, but not limited to, employees or
invitees of either party, and (3) any liability incurred by the Company to any third party
pursuant to this or any other tariff of the Company, or otherwise, for any interruption of,
interference to, or other defect in any service provided by the Company to such third party.

&) The Customer shall not assert any claim against any other customer or user of the
Company's services for damages resulting in whole or in part from or arising in connection
with the furnishing of service under this Tariff including but not limited to mistakes,
omissions, interruptions, delays, errors or other defects or misrepresentations, whether or
1ot such other customer or user contributed in any way to the occurrence of the damages,
unless such damages were caused solely by the negligent or intentional act or omission of
the other customer or user and not by any act or omission of the Company. Nothing in this
Tariff is intended either to limit or to expand Customer's right to assert any claims against
third parties for damages of any nature other than those described in the preceding sentence.

D) Neither subscriber's landlord nor landlord's officers, agents or employees, the building
management or any party in interest to the lease under which subscriber occupies space in
the building shall have any liability to subscriber arising from the provision or operation of
the services and service-related equipment referred to herein, or the interruption or failure
thereof from any cause whatsoever.
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2.4 Customer Equipment and Channels

24.1

General

A User may transmit or receive information or signals via the facilities of the Company. The
Company's services are designed primarily for the transmission of voice-grade telephonic signals,
except as otherwise stated in this tariff. A User may transmit any form of signal that is compatible
with the Company's equipment, but the Company does not guarantee that its services will be
suitable for purposes other than voice-grade telephonic communication except as specifically stated
in this tariff.

242

A)

B)

Station Equipment

Terminal equipment on the User's Premises and the electric power consumed by such
equipment shall be provided by and maintained at the expense of the User. The User is
responsible for the provision of wiring or cable to connect its terminal equipment to the
Company Point of Connection.

The Customer is responsible for ensuring that Customer-provided equipment connected to
Company equipment and facilities is compatible with such equipment and facilities. The
magnitude and character of the voltages and currents impressed on Company- provided
equipment and wiring by the connection, operation, or maintenance of such equipment and
wiring shall be such as not to cause damage to the Company-provided equipment and
wiring or injury to the Company's employees or to other persons. Any additional protective
equipment required to prevent such damage or injury shall be provided by the Company at
the Customer's expense.
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24 Customer Equipment and Channels (cont'd.)

243

A)

B)

0

D)

Interconnection of Facilities

Any special interface equipment necessary to achieve compatibility between the facilities
and equipment of the Company used for furnishing Communications Services and the
channels, facilities, or equipment of others shall be provided at the Customer'sexpense.

Communications Services may be connected to the services or facilities of other
communications carriers only when authorized by and in accordance with, the terms and
conditions of the tariffs of the other communications carriers which are applicable to such
connections.

Facilities furnished under this tariff may be connected to customer provided terminal
equipment in accordance with the provisions of this tariff. All such terminal equipment
shall be registered by the Federal Communications Commission pursuant to Part 68 of Title
47, Code of Federal Regulations; and all User-provided wiring shall be installed and
maintained in compliance with those regulations.

Users may interconnect communications facilities that are used in whole or in part for
interstate communications to services provided under this tariff only to the extent that the
user is an "end user" as defined in Section 69.2(m), Title 47, Code of Federal Regulations
(1992 edition).
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2.4 Customer Equipment and Channels (cont'd.)

244

A)

B)

[nspections

Upon suitable notification to the Customer, and at a reasonable time, the Company may
make such tests and inspections as may be necessary to determine that the Customer is
complying with the requirements set forth in Section 2.4.2(B) for the installation, operation,
and maintenance of Customer-provided facilities, equipment, and wiring in the connection
of Customer-provided facilities and equipment to Company-owned facilities and
equipment.

If the protective requirements for Customer-provided equipment are not being complied
with, the Company may take such action, as it deems necessary to protect its facilities,
equipment, and personnel. The Company will notify the Customer promptly if there is any
need for further corrective action. Within ten days of receiving this notice, the Customer
must take this corrective action and notify the Company of the action taken. If the Customer
fails to do this, the Company may take whatever additional action is deemed necessary,
including the suspension of service, to protect its facilities, equipment and personnel from
harm.

2.5 Customer Deposits and Advance Payments

2.5.1

Advance Payments

To safeguard its interests, the Company may require a Customer to make an advance payment
before services and facilities are furnished. The advance payment will not exceed an amount up to
two months of estimated monthly usage charges. In addition, where special construction is
involved, the advance payment may also include an amount equal to the estimated non-recurring
charges for the special construction and recurring charges (if any) for a period to be set between
the Company and the Customer. The advance payment will be credited to the Customer's initial
bill. An advance payment may be required in addition to a deposit.
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2.5 Customer Deposits and Advance Payments (cont’d)
2.5.2 Deposits
A) To safeguard its interests, the Company may require the Customer to make a deposit to be

held as a guarantee for the payment of charges. A deposit does not relieve the Customer of
the responsibility for the prompt payment of bills on presentation. The deposit will not
exceed an amount equal to:

9] three month's charges for a service or facility which has a minimum payment
period of one month; or

2) the charges that would apply for the minimum payment period for a service or
facility which has a minimum payment period of more than one month; except that
the deposit may include an additional amount in the event that a termination charge
is applicable.

A deposit may be required in addition to an advance payment.

When a service or facility is discontinued, the amount of a deposit, if any, will be applied
to the Customer's account and any credit balance remaining will be refunded. Before the
service or facility is discontinued, the Company may, at its option, return the deposit or
credit it to the Customer's account. If the amount of the deposit is insufficient to cover the
balance due to the Customer's account, the Company retains the right to collect any
amounts owing after the deposit has been applied plus any costs related to the collection of
any remaining balance.

Deposits held will accrue interest at a rate specified by the Tennessee Regulatory Authority
without deductions for any taxes on such deposits. Interest will not accrue on any deposit
after the date on which reasonable effort has been made to return it to the Customer.

B)
0
D)
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2.6 Payment Arrangements

2.6.1  Payment for Service

The Customer is responsible for the payment of all charges for facilities and services furnished by

the Company to the Customer. The Customer is responsible for payment of any sales, use, gross

receipts, excise, access or other local, state and federal taxes, charges or surcharges (however,
designated) (excluding taxes on the Com pany's net income) imposed on or based upon the
provision, sale or use of Network Services.

2.6.2 Billing and Collection of Charges

The Customer is responsible for payment of all charges incurred by the Customer or other users

for services and facilities furnished to the Customer by the Company.

A) Non-recurring charges are due and payable within 30 days after the date of the invoice.

B) The Company shall present invoices for monthly Recurring Charges as well as usage
charges to the Customer for the preceding billing period.

6] When service does not begin on the first day of the month, or end on the last day of the
month, the charge for the fraction of the month in which service was furnished will be
calculated on a pro rate basis. For this purpose, every month is considered to have 30 days.

D) Billing of the Customer by the Company will begin on the Service Commencement Date,
which is the day on which the Company notifies the Customer that the service or facility is
available for use, except that the Service Commencement Date may be postponed by
mutual agreement of the parties, or if the service or facility does not conform to standards
set forth in this tariff or the Service Order. Billing accrues through and includes the day that
the service, circuit, arrangement or component is discontinued.

E) If any portion of the payment is received by the Company after the date due, or if any
portion of the payment is received by the Company in funds which are not immediately
available upon presentment, then a late payment penalty shall be due to the Company. The
late payment penalty shall be the portion of the payment not received by the date due,
multiplied by a late factor. The late factor shall be the lesserof:
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2.6 Payment Arrangements

2.6.2

F)

G)

2,63

A)

B)

Y

D)

E)

Billing and Collection of Charges (cont’d.)

1) a rate of 1.5 percent per month; or

2) the highest interest rate which may be applied under state law for commercial
transactions.

The Customer will be assessed a charge of twenty-five dollars ($25.00) for each check
submitted by the Customer to the Company which a financial institution refuses to honor.

Customers have up to 90 days (commencing 5 days after remittance of the bill) to initiate
a dispute over charges or to receive credits.

If service is disconnected by the Company in accordance with Section 2.6.3 following and
later restored, restoration of service will be subject to all applicable installation charges.

Discontinuance of Service for Cause

Upon nonpayment of any amounts owing to the Company, the Company may, by giving
24 hours prior written notice to the Customer, discontinue or suspend service without
incurring any liability.

Upon violation of any of the other material terms or conditions for furnishing service the
Company may, by giving 24 hours prior notice in writing to the Customer, discontinue or
suspend service without incurring any liability if such violation continues during that
period.

Upon condemnation of any material portion of the facilities used by the Company to
provide service to a Customer or if a casualty renders all or any material portion of such
facilities inoperable beyond feasible repair, the Company, by notice to the Customer, may
discontinue or suspend service without incurring any liability.

Upon the Customer's insolvency, assignment for the benefit of creditors, filing for
bankruptcy or reorganization, or failing to discharge an involuntary petition within the time
permitted by law, the Company may immediately discontinue or suspend service without
incurring any liability.

Upon any governmental prohibition or required alteration of the services to be provided or
any violation of an applicable law or regulation, the Company may immediately
discontinue service without incurring any liability.

Issued: ‘

Issued By:

_EEective:
William Dodd, CEO

350 Franklin Gateway, Suite 300.
Marietta, Georgia 30067



GigaMonster Networks, LLC TN Tariff No. 1

SECTION 2
Original Page 30
SECTION 2: REGULATIONS
2.6 Payment Arrangements
2.6.3  Discontinuance of Service for Cause (cont’d.)
F) In the event of fraudulent use of the Company's network, the Company may without notice

suspend or discontinue service. The Customer will be liable for all related costs as set forth
in Section 2.9 of this tariff. The Customer will also be responsible for payment of any
reconnection charges.

G) Upon the Company's discontinuance of service to the Customer under Section 2.6.3(A) or
2.6.3(B), the Company, in addition to all other remedies that may be available to the
Company at law or in equity or under any other provision of this tariff, may declare all
future monthly and other charges which would have been payable by the Customer during
the remainder of the term for which such services would have otherwise been provided to
the Customer to be immediately due and payable (discounted to present value at six
percent).

H) The Customer is responsible for providing adequate access lines to enable the Company to
terminate all Toll-Free Service calls to the Customer's telephone equipment. Should the
Customer have insufficient access lines on which to terminate Toll Free Service calls, the
Company reserves the right to request the Customer to add additional lines for call
terminations. If, after 90 days, the Customer has not made the requested change, the
Company, without incurring any liability, reserves the right to terminate the Customer's
Toll-Free Service, within 30 days written notice.

2.6.4 Notice to Company for Cancellation of Service

Customers desiring to terminate service shall provide Company thirty (30) days written
notice of desire to terminate service. Notice should be sent to:

GigaMonster Networks, LLC

350 Franklin Gateway, Suite 300.
Marietta, Georgia 30067

Attn: Legal Department
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2.6 Payment Arrangements (cont'd.)

2.6.5

A)

B)

9)

D)

Cancellation of Application for Service

Applications for service are non-cancelable unless the Company otherwise agrees. Where
the Company permits the Customer to cancel an application for service prior to the start of
service or prior to any special construction, no charges will be imposed except for those
specified below.

Where, prior to cancellation by the Customer, the Company incurs any expenses in
installing the service or in preparing to install the service that it otherwise would not have
incurred, a charge equal to the costs the Company incurred, less net salvage, shall apply,
but in no case shall this charge exceed the sum of the charge for the minimum period of
services ordered, including installation charges, and all charges others levy against the
Company that would have been chargeable to the Customer had service begun (all
discounted to present value at six percent).

Where the Company incurs any expense in connection with special construction, or where
special arrangements of facilities or equipment have begun, before the Company receives
a cancellation notice, a charge equal to the costs incurred, less net salvage, applies. In such
cases, the charge will be based on such elements as the cost of the equipment, facilities,
and material, the cost of installation, engineering, labor, and supervision, general and
administrative expense, other disbursements, depreciation, maintenance, taxes, provision
for return on investment, and any other costs associated with the special construction or
arrangements.

The special charges described in 2.6.5(A) through 2.6.5(C) will be calculated and applied
on a case-by-case basis.
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2.6 Payment Arrangements (cont'd.)

2.6.6 Changes in Service Requested

If the Customer makes or requests material changes in circuit engineering, equipment

specifications, service parameters, premises locations, or otherwise materially modifies any

provision of the application for service, the Customer's installation fee shall be adjusted

accordingly.

2.6.7 Back Billing Procedure

A) The Company will not include on subscriber's bill any previously unbilled charge for
service furnished prior to four months immediately preceding the date of the bill, except as
specified below.

B) Subscriber's bill may include charges for service furnished up to five months prior to the
date of the bill for:
1) collect calls
2) credit card calls
3) third party calls
4) "error file" calls (calls which cannot be billed due to the unavailability of

complete billing information to the Company.)

) Subscriber's bill may include charges for service furnished up to one and a half (1 1/2)
years prior to the date of the bill in circumstances involving toll fraud.

2.6.8 Establishment and Re-establishment of Credit

The Company reserves the right to examine the credit record of all applicants and subscribers. A

subscriber whose service has been discontinued for nonpayment of bills will be required to pay any

unpaid balance due to the Company and to re-establish credit.
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2.7 Allowances for Interruptions in Service

Interruptions in service, which are not due to the negligence of, or noncompliance with the
provisions of this tariff by, the Customer or the operation or malfunction of the facilities, power or
equipment provided by the Customer, will be credited to the Customer as set forth in

2.7.1 for the part of the service that the interruption affects.

2.7.1

Credit for Interruptions

(a) The adjustment shall be, at a minimum, a credit on the monthly bill for basic local

exchange service and any associated taxes and surcharges proportional to the duration
of the service interruption, with each occurrence of the loss of service for eight or more
hours during the 24- hour period counting as one day. For the purpose of administering
this paragraph, every month is considered to have 30 days. The customer shall be
credited for an interruption of eight (8) hours or more at the rate of 1/30 of any
applicable monthly rates.

(b) The credit allowance(s) for an interruption or for a series of interruptions shall not

exceed any monthly rate for the service interrupted in any one monthly billing period.

A service interruption will be deemed to have occurred only if service becomes unusable
to Customer as a result of failure of the Company’s facility, equipment or personnel used
to provide the service in question, and only where the interruption is not the result of: (i)
the negligence or acts of Customer or its agents; (ii) the failure or malfunction of non-
Company equipment or systems; (iii) circumstances or causes beyond the control of the
Company; or (iv) a service interruption caused by service maintenance, alteration or
implementation. Such credits will be granted only if: (a) Customer affords the Company
full and free access to Customer’s premises to make appropriate repairs, maintenance,
testing, etc.: and (b) Customer does not continue to use the service on an impaired basis.

The foregoing states Customer’s sole remedy for service interruption under the Agreement
and in no event shall the Company be liable for any direct, indirect, incidental,
consequential, punitive or special damages to Customer as result of any of the Company’s
service, equipment, facilities, person or system provided or utilized under this Agreement.

A)
B)
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2.7 Allowances for Interruptions in Service
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A)

B)

Y

D)

E)

F)

G)

H)

273

Limitations on Allowances

No credit allowance will be made for:

interruptions due to the negligence of, or noncompliance with the provisions of this tariff
by, the Customer, authorized user, joint user, or other common carrier providing service
connected to the service of the Company;

interruptions due to the negligence of any person other than the Company, including but
not limited to the Customer or other common carriers connected to the Company's
facilities;

interruptions due to the failure or malfunction of non-Company equipment;

interruptions of service during any period in which the Company is not given full and free
access to its facilities and equipment for the purpose of investigating and correcting
interruptions;

interruptions of service during a period in which the Customer continues to use the service
on an impaired basis;

interruptions of service during any period when the Customer has released service to the
Company for maintenance purposes or for implementation of a Customer order for a change
in service arrangements; and

due to circumstances or causes beyond the control of Company; and

that occur or continue due to the Customer's failure to authorize replacement of any element
of special construction.

Cancellation for Service Interruption

Cancellation or termination for service interruption is permitted only if any circuit experiences a
single continuous outage of 8 hours or more or cumulative service credits equaling 24 hours in a
continuous 12-month period. The right to cancel service under this provision applies only to the
single circuit which has been affected and subject to the outage or cumulative service credits and
shall not relieve the Customer of any and/or all outstanding and accrued amounts due on the
specific circuit and/or service affected along with any applicable cancellation and/or termination
charges.
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SECTION 2: REGULATIONS

Cancellation of Service/Termination Liability

If a Customer cancels a Service Order or terminates services before the completion of the term for
any reason whatsoever other than a service interruption (as defined in Section 2.7.1), Customer
agrees to pay to Company termination liability charges, which are defined below. These charges
shall become due and owing as of the effective date of the cancellation or termination and be
payable within the period set forth in Section 2.6.2.

Upon cancellation or termination of service hereunder, Customer will make service available for
removal, which will be accomplished by the Company in a careful and reasonably expeditious
fashion. If Customer does not make the service or equipment available for removal by the
Company, then in addition to all other remedies at law or equity available to the Company, all
obligations of Customer will remain in force and effect until removal is accomplished. Customer
will continue to pay charges for services during such period and thereafter as cancellation and or
termination fee based on facility shall be up to the actual remaining term for all Service Order
periods and respective remaining balances thereof.
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2.8 Cancellation of Service/Termination Liability (cont'd.)
2.8.1 Termination Liability
Customer's termination liability for cancellation of service shall be equal to:
A) all unpaid Non-Recurring charges reasonably expended by Company to establish service
to Customer, plus;
B) any disconnection, early cancellation or termination charges reasonably incurred and paid

to third parties by Company on behalf of Customer, plus;

O) all Recurring Charges specified in the applicable Service Order for the balance of the then

current term.
D) the reasonable removal of all equipment specially ordered to service customers, including
crating, shipping and insurance charges to Chicago if the Company can utilize the
Equipment.
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2.9 Customer Liability for Unauthorized Use of the Network

29.1

Unauthorized Use of the Network

Unauthorized use of the Network occurs when a person or entity that does not have actual, apparent,
or implied authority to use the Network, obtains the Company's services provided under this tariff.

292

A)

B)

9)

D)

E)

Liability for Calling Fraud

The Customer is liable for the unauthorized use of the Network obtained through the
fraudulent use of a Company calling Services, provided that the unauthorized use occurs
before the Company has been notified and suspends any use and/or traffic attributable to
Customer.

A Company may use service to make, local, long distance and/or International calls.
Service is provided to the Customer by completion of a Service order Form (“SOF”) and
Customer specifies which calling service(s) they seek to purchase on a onetime and/or
ongoing ordering basis. The Company shall make use of service available at the
Customer's request upon completion of a completed SOF and upon installation of the
Customers’ service. The Customer or their user(s) will then be able to place calls over the
Network and to have the charges for such calls billed to the Customer's account.

The Customer must give the Company written notice that an unauthorized use of the
Company calling has occurred or may occur as a result of loss, theft or other reasons.

The Customer is responsible for payment of all charges for services furnished to the
Customer or to users authorized by the Customer to use service provided under this tariff.
This responsibility is not changed due to any use, misuse, or abuse of the Customer's service
or Customer-provided equipment by third parties, the Customer's employees, or the public.

The Customer is liable for all charges incurred as a result of unauthorized use of the
Network, including incidental and consequential damages. In addition, the Customer is
responsible for payment of any charges related to the suspension and/or termination of
service and any charges for reconnection of service.
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2.9 Customer Liability for Unauthorized Use of the Network (cont'd.)

Liability for Credit Card Fraud and Other Unauthorized Use

The Customer is liable for the unauthorized use of the Network obtained through the
fraudulent use of a credit card, provided: (1) the card is an accepted credit card, and (2) the
unauthorized use occurs before the Company has been notified. An accepted credit card is
any credit card that a cardholder has requested or applied for and received, or has signed,
used, or authorized another person to use to obtain credit. Any credit card issued as a
renewal or substitute in accordance with this paragraph is an accepted credit card when
received by the cardholder.

The liability of the Customer for unauthorized use of the Network by credit card fraud will
not exceed the Legamount of money, property, labor, or services obtained by the
unauthorized user before notification to the Company.

The Customer must give the Company written notice that an unauthorized use of the credit
card has occurred.

2.9.3
A)
B)
@)
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Issued: o
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Use of Customer's Service by Others

2.10.1 Resale and Sharing

Any service provided under this tariff may be resold to or shared with other persons at the option
of Customer, subject to compliance with any applicable laws or Tennessee Regulatory Authority
regulations governing such resale or sharing and subject to the discretion of the Company. The
Customer remains solely responsible for all use of services ordered by it or billed to its telephone
number(s) pursuant to this tariff, for determining who is authorized to use its services, and for
notifying the Company of any unauthorized use.

2.10.2 Joint Use Arrangements

Joint use arrangements will be permitted for all services provided under this tariff. From each joint
use arrangement, one member will be designated as the Customer responsible for the manner in
which the joint use of the service will be allocated. The Company will accept orders to start,
rearrange, relocate, or discontinue service only from the Customer of record. Without affecting the
Customer's ultimate responsibility for payment of all charges for the service, each joint user shall
be responsible for the payment of the charges billed to it.
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2.11  Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in connection

with the services and facilities provided by the Company without the written consent of the other

party, except that the Company may assign its rights and duties:

A) to any subsidiary, parent company or affiliate of the Company; or

B) pursuant to any sale or transfer of substantially all the assets of the Company; or

O pursuant to any financing, merger or reorganization of the Company.

2.12  Notices and Communications

A) The Customer shall designate on the Service Order an address to which the Company shall
mail or deliver all notices and other communications, except that Customer may also
designate a separate address to which the Company's bills for service shall be mailed.

B) The Company shall designate on the Service Order an address to which the Customer shall
mail or deliver all notices and other communications, except that Company may designate
a separate address on each bill for service to which the Customer shall mail payment on
that bill. Mail or other communications should be delivered to:

GigaMonster Networks, LLC

350 Franklin Gateway, Suite 300.
Marietta, Georgia 30067

Attn: Legal Department/Notices

)] All notices or other communications required to be given pursuant to this tariff will be in
writing. Notices and other communications of either party, and all bills mailed by the
Company, shall be presumed to have been delivered to the other party on the third business
day following placement of the notice, communication or bill with the U.S. Mail or a
private delivery service, prepaid and properly addressed, or when actually received or
refused by the addressee, whichever occurs first.

D) The Company or the Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for
giving notice set forth herein.
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2.13  Operator Services Rules
A) The Company will enforce the following operator servicerules.
A provider of intrastate operator assisted communications services must:
b identify itself at the time the end-user accesses its services;
2) upon request, quote all rates and charges for its services to the end-user accessing
its system;
3) arrange to have posted in plain view at each telephone location which

automatically accesses the operator service provider's network and where its
services are made available to the public or transient end-users:

a) the operator service provider's name and address;

b) bill and service dispute calling information including the operator service
provider's dispute resolution phone number;

c) clear and specific instructions informing the end-user how to access a local
exchange telephone company operator as an alternative available to the
end-user; and

d) notice concerning any and all amounts to be billed by the operator services
provider on behalf of any host location or third party which will appear on
the operator service provider's bill for services rendered.
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SECTION 3: APPLICATIONS OF RATES

3.1 [ntroduction

The regulations set forth in this section govern the application of rates for services contained in
other sections of this tariff.

3.2 Charges Based on Duration of Use

Where charges for a service are specified based on the duration of use, such as the duration of a
telephone call, the following rules apply:

A)

B)

Y

D)

E)

Calls are measured in durational increments identified for each service. All calls which are
fractions of a measurement increment are rounded-up to the next whole unit.

Timing on completed calls begins when the called party answers the call. Answering is
determined by hardware answer supervision in all cases where this signaling is provided
by the terminating local carrier and any intermediate carrier(s). Timing for operator service
person-to-person calls start with completion of the connection to the person called or an
acceptable substitute, or to the PBX station called.

Timing terminates on all calls when the calling party hangs up or the Company's network
receives an off-hook signal from the terminating carrier.

Calls originating in one time period and terminating in another will be billed in proportion
to the rates in effect during different segments of the call.

All times refer to local time.
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33 Rates Based Upon Distance

Where charges for a service are specified based upon distance, the following rules apply:

A) Distance between two points is measured as airline distance between the rate centers of the
originating and terminating telephone lines. The rate center is a set of geographic
coordinates, as referenced in the Local Exchange Routing Guide issued by Telcordia,
associated with each NPA-NXX combination (where NPA is the area code and NXX is the
first three digits of a seven-digit telephone number). Where there is no telephone number
associated with an access line on the Company's network (such as a dedicated Toll-Free
Service or WATS access line), the Company will apply the rate center of the Customer's
main billing telephone number.

B) The airline distance between any two rate centers is determined as follows:

1

2)

3)

4)

3)

6)

Obtain the "V" (vertical) and "H" (horizontal) coordinates for each rate center
from the above-referenced Telcordia document.

Compute the difference between the "V" coordinates of the two rate centers; and
the difference between the two "H" coordinates.

Square each difference obtained in step (2) above.

Add the square of the "V" difference and the square of the "H" difference
obtained in step (3) above.

Divide the sum of the squares by 10. Round to the next higher whole number if
any fraction is obtained.

Obtain the square root of the whole number result obtained above. Round to the
next higher whole number if any fraction is obtained. This is the airline mileage.

vi-V2)+ (HI - H2)
7 FORMULA = 10
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SECTION 4: SERVICE AREAS

4.2 Calling Areas

Geographically defined Local Calling Areas' are associated with each Local Exchange Service
provided pursuant to Section 5.1. Local Exchange Services bearing the state specific NPA-NXX
designations shall be supported as statewide

TRates and rate plans for Local and IntraLATA Calling Area calls placed over Company-provided Local
Exchange Service are set forth in Section 7.
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SECTION 5: LOCAL EXCHANGE SERVICE

5.1 General

Local Exchange Service provides a Customer with a telephonic connection and a unique telephone
number address on the public switched telecommunications network. Each Local Exchange Service

enables users to:

A) receive calls from other stations on the public switched telecommunications network;

B) access other services offered by the Company as set forth in this tariff;

6] access certain interstate and international calling services provided by the Company;

D) access (at no additional charge) the Company's operators and business office for service

related assistance;

E) access (at no additional charge) emergency services by dialing 0- or
9-1-1; and
F) access services provided by other common carriers which purchase the Company's

Switched Access services as provided under the Company's Federal and State tariffs, or
which maintain other types of traffic exchange arrangements with the Company.

G) Local Exchange Service cannot be used to originate calls to other telephone companies'
caller-paid information services (e.g. NPA 900, NXX 970, 540, etc.). Calls to those
numbers and other numbers used for caller-paid information services will be blocked. Calls
to numbers "NXX 976" will also be blocked unless otherwise specified by the Customer at
the time service is ordered. Should a customer request unblocking for access to a caller-
paid information service, the Company will bill and collect on behalf of the telephone
companies' information provider holding the customer fully liable for all charges incurred
for use of the information provider's service.
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SECTION 5: LOCAL EXCHANGE SERVICE

5.1 General (cont'd.)

Each Local Exchange Service is available on a "Full" service basis, whereby service is delivered
to a demarcation/connection block at the customer's premises.

The following Local Exchange Services are offered:

Basic Line Service (both Residential and Business)
Basic Trunk Service

DID Trunk Service

Digital Trunk Service

ISDN Primary Rate Interface (PRI) Service

IP Control Service

Private Line

POTS Lines

5.1.1 Monthly access rates for network access lines are determined by class of service and by
rate group.

5.1.2 The appropriate rate group for each district is shown in section 5.2 following.

Issued: Effective:
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5.2 Basic Trunk Service

Basic Trunk Service provides a Customer with a single, voice-grade telephonic communications
channel which can be used to place or receive one call at a time. Basic Trunks are provided for
connection of Customer-provided private branch exchanges (PBX) to the public switched
telecommunications network. Each Basic Trunk is provided with touch tone signaling and may be
configured into a hunt group with other Company-provided Basic Trunks.

For trunks equipped with Direct Inward Dial (DID) capability and DID number blocks, see Sections
55&5.6.

Non-recurring and Recurring charges per Basic Trunk as pricing is on Individual Case Basis
(“ICB”) as more fully defined in section 11; 11.2 of this Tariff.

Non-Recurring Charge Recurring Charge

All Service Areas $ICB $ICB
Issued: _ Effective: B
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SECTION 5: LOCAL EXCHANGE SERVICE

53 DID Trunk Service

DID Trunk Service provides a Customer with a single, voice-grade telephonic communications
channel which can be used to receive incoming calls one call at a time. DID Trunk Service transmits
the dialed digits for all incoming calls allowing the customer's PBX to route incoming calls directly
to individual stations corresponding to each individual DID number. Charges for DID number
blocks apply in addition to the DID Trunk charges. Pricing is Individual Case Basis (“ICB”) as
more fully defined in section 11; 11.2 of this Tarift.

Non-recurring and Recurring charges per DID Trunk apply as follows:

Non-Recurring Charge  Recurring Charge

All Service Areas $ICB ICB
Issued: Effective:
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5.4

SECTION 5: LOCAL EXCHANGE SERVICE

Digital Trunk Service

Digital Trunk Service provides a Customer with a digital connection operating at 1.544 Mbps which
is time division multiplexed into 24 individual voice-grade telephonic communications channels,
each of which can be used to place or receive one call at a time. Digital Trunks are provided for
connection of compatible Customer-provided private branch exchanges (PBX) to the public
switched telecommunications network. Each Digital Trunk is provided with dual tone multi-
frequency (DTMF) or multi-frequency (MF) signaling, as specified by the Customer. Digital
Trunks may be configured into hunt groups with other Company-provided Digital Trunks. The
terminal interface for each Digital Trunk Service is a DSX-1 panel.

Individual channels carried over a Digital Trunk may be equipped with Direct Inward Dial (DID)
capability. Additional charges for DID number blocks are set forth in Section 6.2. Monthly
recurring rates per Digital Trunk per point, are as pricing on an Individual Case Basis (“ICB”) as
more fully defined in section 11; 11.2 of this Tariff.

All Service Areas
| year term 2 year term 3 year term
Per DS1 $ICB $ICB $ICB

Issued:
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54

5.5

Issued:

SECTION 5: LOCAL EXCHANGE SERVICE

Digital Trunk Service (cont’d.)

Non-recurring rates per Digital Trunk per point apply as follows:

Service Area Non-Recurring Charge
All Service Area $ICB

Customer may, at its option, procure links directly from another service provider other than the
Company while subscribing to Company provided port elements.

ISDN Primary Rate Interface (PRI) Service

ISDN PRI is a competitive digital business telecommunications service offered to all customers
located within Tennessee. ISDN PRI is a switched setvice that provides the end user with clear
channel signaling (64Kbs) in increments of 24 channels formatted within a T1 (1.544 Mbps)
allowing such uses as carrying voice traffic, packetized data, or acting as common trunks. ISDN
PRI end users will connect their CPE equipment to the Company’s central office via Tl
connections.

All Customer Provided Equipment (CPE) used with ISDN PRI is required to conform with the
Telcordia Technical Reference Specifications as used by the Company: ISDN Primary Rate Access
Transport System Requirements (a module of TSGR, FR-440), Issue Number 01; Technical
Reference: TR-TSY-000754.

Pricing is Individual Case Basis (“ICB”) as more fully defined in section 11; 11.2 of this Tariff.

551. Standard Features for Circuit Switched Voice and Circuit Switched Data Services

A) Call by Call for Trunk Groups

Allows Circuit Switched Voice and Circuit Switched Data Services to enable over the
ISDN PRI trunk to share “B” channels and arrange them as a single trunk group.

This allows incoming and outgoing Circuit Switched Voice and Data calls to utilize “B”
Channels on a call by call basis. (Without this capability, each service would require “B”
channel.) “B” Channel Packet Switched Data Service cannot utilize this capability. [ISDN
PRI provides the end user with fractional T1 capabilities by using multiple B channels as
required to support the request for aggregate bandwidth of each application thus using SS7
interconnection trunks between the Company and the customer. All of the 23 channels (24
where technology permits) are usable as stand-alone trunk groups. Trunk groups can be
equipped with Direct Inward Dial (DID) functionality.

Effective:
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SECTION 5: LOCAL EXCHANGE SERVICE

5.5 ISDN Primary Rate Interface (PRI) Service (cont’d.)

5.6.1. Standard Features for Circuit Switched Voice and Circuit Switched Data Services
(cont’d)
B) Caller ID Capability
All calling numbers presented to the services working on the ISDN PRI connection can be
delivered to the customer’s CPE, including calls made to Direct Inward Dialing Service
telephone numbers.
C) Clear Channel Capability
ISDN PRI uses a standard 23b +D channel format providing “B” channels solely used for
customer applications, since all signaling and control functions are handled by the “D”
channel. This allows up to 64 Kbps access on each “B” channel and multiple B channels
can be configured together in order to satisfy bandwidth requirements required to pass
customer information to distant end terminations where technically feasible via ISDN PRI
connections. ISDN PRI also allows multiple T1s to be configured as one user group using
a single D channel for signaling support thus increasing available bandwidth.
D) Digital Voice Transmission
All voice calls are converted from an analog into a digital format to be transported across
the network.
Issued: Effective:
Issued By: William Dodd, CEO
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SECTION 5: LOCAL EXCHANGE SERVICE

5.5 ISDN Primary Rate Interface (PRI) Service (cont’d.)

551 Standard Features for Circuit Switched Voice and Circuit Switched Data Services
(cont’d.)

E) “D” Channel Control of Multiple Prime
Utilizes a single “D” channel to provide signaling and control for multiple ISDN PRI
connections within a defined group. This allows the end user an additional bandwidth of
1.544 Mbs for each additional PRI port connection.

552  Optional Features for Circuit Switched Voice and Circuit Switched Data Services

A) Backup “D” Channel Arrangement
Provides backup for a primary “D” channel under those circumstances where multiple
ISDN Prime connections share a “D” single channel. A pre-determined “D” channel on
another PRI connection would automatically take over call control and signaling functions.

B) System Intercommunication Service
Allows ISDN PRI “B” channels to connect to a Centrex business system or another
Company provided ISDN PRI circuit that originates in the same central office. This feature
is offered on a per trunk group basis only.

)] Call by Call for FX and Tie Lines
Allows Foreign District (FX) and Tie Line calls to be directed to and originated from ISDN
PRI “B” channels. This provides Call by Call service selection for incoming and outgoing
Circuit Switched and Private Facility services.

Issued: Effective:
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SECTION 5: LOCAL EXCHANGE SERVICE

55 ISDN Primary Rate Interface (PRI) Service (cont’d.)

5.5.2  Optional Features for Circuit Switched Voice and Circuit Switched Data Services

(cont’d.)

D) Network Ring Again

Enables station users whose Digital PBX is connected to a central office by ISDN Prime to
complete calls to a busy station line in another system without redialing. The system may
be in the same or a different central office.

E) Network Name Display
Allows the name of a station user calling over an ISDN PRI to be forwarded for display on
a properly equipped customer-provided set. The terminating system may be in the same or
a different central office.

5.5.3 Usage Rates

Voice and circuit switched calls will be subject to the usage charges in the Company’s
Basic Line Service as shown in section 8.3 of this tariff.

5.5.4 Line Charges

The rates shown below for PRI are exclusive of local and toll usage charges, T1, and
associated customer premises equipment.

(Rates apply to All Service Areas)

1 year term 2yearterm 3 year term
Per ISDN PRI $ICB $ICB $ICB
Issued: Effective:
Issued By: William Dodd, CEO
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SECTION 5: LOCAL EXCHANGE SERVICE

5.6 IP Control Service
IP Control is a DID voice line equivalent service used to connect the public switched telephone
network and a Customer’s IP-based telephony equipment for the transmission of voice, data, or
video traffic using Session Initiation Protocol (SIP). IP Control may be provisioned using
Company or Customer provided access.
Trunk and port charges will be based on DS0-equivalent concurrent SIP sessions derived by
taking the total incoming DID traffic divided by 7,000,000 minutes multiplied by 672. A
minimum 24 DSO equivalent SIP sessions is required and each additional concurrent SIP session
will be billed individually.
Pricing is Individual Case Basis (“ICB”) as more fully defined in section 11; 11.2 of this Tarift.
Monthly Recurring Charges (MRC)
Managed Service
DID Charges Per DID MRC
0 — 999,999 minutes of use per account $ICB
1,000,000 — 4,999,999 minutes of use per account $ICB
5,000,000 — 24,999,999 minutes of use per account $ICB
Greater than 25,000,000 minutes of use per account $ICB
Port Charges $1CB
Per DSO equivalent $ICB
Trunk Charges $ICB
Per DSO equivalent $ICB
Non-Recurring Charges (NRC) $1CB
Installation Charge $ICB
Per DS1 Equivalent $ICB
Issued: Effective:
Issued By: William Dodd, CEO
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SECTION 6: LOCAL EXCHANGE OPTIONAL FEATURES

6.1 Directory Listings

For each Customer of Company-provided Local Exchange Service(s), the Company shall arrange
for the listing of the Customer's main billing telephone number in the directory(ies) published by
the dominant Local Exchange Carrier in the area at no additional charge. For Customers with
multiple premises served by the Company, the Company will arrange for a listing of the main billing
telephone number at each premise. At a Customer's option, the Company will arrange for additional
listings based on pricing as Individual Case Basis (“ICB”) as more fully defined in section 11; 11.2

of this Tariff.
Non-Recurring Monthly Recurring
Each Additional Listing: $ICB $ICB
Issued: Effective:
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SECTION 7: LOCAL AND INTRALATA CALLING SERVICE

7.1 Description

Local and IntralLATA Calling Service provides a Customer with the ability to originate calls from
a Company-provided access line and/or private line service to all other stations on the public
switched telephone network bearing the designation of any central office exchanges, areas, and
sones included in the caller's local and IntraLATA calling areas, but within the caller's LATA.
Pricing is Individual Case Basis (“ICB”) as more fully defined in section 11; 11.2 of this Tariff.

7.2 Time Periods

Peak, Mid-Peak and Off-Peak rates apply as follows:

Rates From To but Not Days
Including
Peak 8:00 AM 5:00 PM Monday-Friday
Off-Peak 5:00 PM 8:00 AM Monday-Friday
8:00 AM 8:00 AM Saturday-Sunday
8:00 AM 8:00 AM Holidays*

*Holidays include New Year's Day (January 1), Memorial Day (the last Monday in May),
Independence Day (July 4), Labor Day (the first Monday in September), Thanksgiving Day
(the fourth Thursday in November), and Christmas Day (December 25).

Issued: Effective:
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SECTION 7: LOCAL AND INTRALATA CALLING SERVICE

73 Rates

The rates set forth in this section apply to all direct-dialed local and IntralLATA calls. For
operator-assisted local and intraLATA calls, the operator charges listed in Section
11.1.3 apply in addition to the charges listed below.

Pricing is Individual Case Basis (“ICB”) as more fully defined in section 11; 11.2 of this Tariff.

73.1 Rates for Local Calling

Per minute charges apply for each call. Timing is in whole minute increments,
with a minimum charge of one minute per call.

Per minute $ICB

Issued: Effective:
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SECTION 8: MESSAGE TOLL SERVICE

8.1 Description

Message Toll Service enables a User of a Local Exchange line provided by the Company or another
certified local exchange carrier to place calls to any station on the public switched
telecommunications network bearing an NPA-NXX designation associated with points outside the
customer's Local Calling Area, but within the State of Tennessee. Pricing is Individual Case Basis
(“ICB”) as more fully defined in section 11; 11.2 of this Tariff.

MTS calls will be billed in various increments and rounding based upon the services and pricing of
the underlying Carrier which the Company resells. Company shall inform Customer by citing
increment rounding and pricing for MTS in the Service Order Form.

The service is offered in two variations depending upon the method the Customer employs to gain
access to the Company's network for use of the service:

A) Subscriber MTS enables Users of Company-provided Local Exchange Services to place
calls to any station on the public switched telecommunications network bearing an NPA-
NXX designation associated with points outside the Customer's Local Calling Area, but
within the State of Tennessee.

B) Pre-subscriber MTS enables a User of a Local Exchange line provided by another certified
local exchange carrier, which has been pre-subscribed by the Customer to the Company's
Pre-Subscribed MTS to originate calls to any station on the public switched
telecommunications network within the State of Tennessee. Calls to stations bearing an
NPA-NXX designation associated with a point outside the Customer's LATA may be
placed by dialing 1 + the 10-digit number. Calls to stations bearing an NPA-NXX
designation associated with a point inside the Customer's LATA may be placed by dialing
10XXX or 101XXXX + 1 + the 10-digit telephone number.

8.2  Rates

The rates set forth below are for all direct dialed Message Toll Service (MTS) calls. Rates for
Operator assisted calls are set forth in Section 11.

Rate per 1" minute Each additional minute
A) Subscriber $ICB $ICB
B) Pre-Subscriber $ICB $ICB
Issued: Effective:
Issued By; William Dodd, CEO

350 Franklin Gateway, Suite 300
Marietta, Georgia 30067



GigaMonster Networks, LLC TN Tariff No. 1

SECTION 9
Original Page 59

9.1

9.2

SECTION 9: LONG DISTANCE SERVICE

Description

Long Distance Service enables a User of a Local Exchange line provided by the Company or
another certified local exchange carrier to place calls to any station on the public switched
telecommunications network bearing an NPA-NXX designation associated with points outside of
the state of Tennessee. Pricing is Individual Case Basis (“ICB”) as more fully defined in section

11; 11.2 of this Tariff.

Long Distance calls will be billed in various increments and rounding based upon the services and
pricing of the underlying Carrier which the Company resells. Company shall inform Customer by
citing increment rounding and pricing for Long Distance in the Service Order Form.

The service is offered in two variations depending upon the method the Customer employs to gain
access to the Company's network for use of the service:

A) Subseriber Long Distance enables Users of Company-provided Local Exchange Services
to place calls to any station on the public switched telecommunications network bearing an
NPA-NXX designation associated with points outside the state of Tennessee.

B) Pre-subscriber Long Distance enables a User of a Local Exchange line provided by another
certified local exchange carrier, which has been pre-subscribed by the Customer to the
Company's Pre-Subscribed Long-Distance Service to originate calls to any station on the
public switched telecommunications network within the State of Tennessee. Calls to
stations bearing an NPA-NXX designation associated with a point outside the state of
Tennessee may be placed by dialing 1 + the 10-digit number. Calls to stations bearing an
NPA-NXX designation associated with a point inside the Customer's LATA may be placed
by dialing 10XXX or 101XXXX + 1+ the 10-digit telephone number.

Rates

The rates set forth below are for all direct dialed Long-Distance calls. Rates for Operator-assisted
calls are set forth in Section 11.

Rate per minute
A) Subscriber $ICB

B) Pre-Subscriber $ICB
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SECTION 10: MISCELLANEOUS SERVICES

10.1  Operator Services

Operator Handled Calling Services are provided to Customers and Users of Company-
provided Local Exchange Services, to users accessing presubscribed public pay phones or
customer provided stations, and to Customers and Users of another local exchange carrier's
access lines which the Customer has pre-subscribed to the Company's outbound calling
services.

10.1.1 Definitions

Person-to-Person: Calls completed with the assistance of a Company operator to a
particular person, station, department, or PBX extension specified by the calling
party. Charges may be billed to the Customer's commercial credit card and/or LEC
calling card, calling station, called station, or a designated third-party station. Calls
may be dialed with or without the assistance of a Company operator.

Station-to-Station: Refers to calls other than person-to-person calls billed to either
the end user's commercial credit card and/or non-proprietary calling card. Calls may
be dialed with or without the assistance of a Company operator. Collect calls to coin
telephones and transfers of charges to third-party telephones which are coin
telephones will not be accepted.

Operator Dialed Charge: The end user places the call without dialing the destination
number, although the capability to do it himself exists. The end user will dial "0" for
local calls and "00" for long distance calls and then requests the operator to dial the
called station.

Billed to Non-Proprictary Calling Card: Refers to calls that are dialed by the
customer in accordance with standard dialing instructions and billed to a non-
proprietary calling card issued by another carrier.

Issued: Effective:
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SECTION 10: MISCELLANEOUS SERVICES

10.1  Operator Services (cont'd.)

Local exchange, IntraLATA, and Long-Distance calls may be placed on an Operator
Assisted basis. Usage charges for Operator Assisted calls are the same as those set forth in
Sections 7 and 8, preceding. For Operator Assisted calls to Busy Line Verification and
Interrupt, or Directory Assistance, the surcharges specified in Section 10.2.3 and ~ Section
10.3.2 will apply in addition to any applicable Operator charges.

In addition to the usage charges identified above, the following operator-assisted charges

will apply:
Per Call Charges
Station-to-Station (Customer Dialed) $ICB
Person — to Person SICH
Operator Dialed Charge $ICB
(applies in addition to other
operator charges, per minute)
Billed to Third Party
(additional surcharge) $ICB
Issued: Effective:
Issued By: William Dodd, CEO
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10.2  Busy Line Verify and Line Interrupt Service

10.2.1 Description

Upon request of a calling party the Company will verify a busy condition on a called line.

A)

B)

The operator will determine if the line is clear or in use and report to the calling

party.

The operator will interrupt the call on the called line only if the calling party
indicates an emergency and requests interruption.

10.2.2 Regulations

A) A charge will apply when:

1) The operator verifies that the line is busy with a call in progress.

2) The operator verifies that the line is available for incoming calls.

3) The operator verifies that the called number is busy with a call in progress
and the customer requests interruption. The operator will then interrupt the
call, advising the called party the name of the calling party. One charge will
apply for both verification and interruption.

B) No charge will apply:

1) When the calling party advises that the call is to or from an official public
emergency agency.

2) Under conditions other than those specified in 10.2.2(A) preceding.

C) Busy Verification and Interrupt Service is furnished where and to the extent that
facilities permit.
D) The Customer shall identify and save the Company harmless against all claims that
may arise from either party to the interrupted call or any person.
Issued: Effective:
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SECTION 10: MISCELLANEOUS SERVICES

10.2  Busy Line Verify and Line Interrupt Service (cont’d.)

10.2.3 Rates
Per Request Charges

Busy Line Verify Service $ICB
(each request)

Busy Line Verify and Busy Line $ICB
Interrupt Service (each request)

10.3  Directory Assistance

10.3.1 Description

Customers and Users of the Company's calling services (excluding toll free services) may
obtain directory assistance in determining telephone numbers within Tennessee by calling
the Directory Assistance operator.

10.3.2 Rates

A) Directory Assistance charges apply for all requests for which the Company's
facilities are used. Each number requested is charged for as shown below. Requests
for information other than telephone numbers will be charged the same rate as shown
for the applicable request for telephone numbers.

Local
Per Number
Requested $2.75
B) A credit will be given for calls to Directory Assistance when:
1) the Customer experiences poor transmission or is cut-off during the call,
2) the Customer is given an incorrect telephone number, or
3) the Customer inadvertently misdials an incorrect Directory Assistance

NPA.

To receive a credit, the customer must notify the Company operator or Business
Office of the problem experienced.

Issued: Effective:
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10.5

10.6

SECTION 10: MISCELLANEOUS SERVICES

Restoration of Service

A restoration charge applies to the re-establishment of service and facilities suspended
because of nonpayment of bills and is payable at the time that the re-establishment of the
service and facilities suspended is arranged for. The restoration charge does not apply when,
after disconnection of service, service is later re-established. The following rates apply per
occasion:

Non-Recurring
Per occasion $100.00

Service Trip Charge

If an on-premise visit by the Company is required for trouble or service difficulties not resultant
from the Company's provided equipment, a Service Trip Charge may assess to the subscriber for
the visit by the Company and reasonable hourly charges by the technician. The following rates
apply per visit:

Per visit $275.00

Issued:
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SECTION 11: SPECIAL ARRANGEMENTS

11.1  Special Construction

11.1.1 Basis for Charges

Where the Company furnishes a facility or service for which a rate or charge is not specified in the
Company's tariffs, charges will be based on the costs incurred by the Company and may include:

A) non-recurring type charges;
B) recurring type charges;

) termination liabilities; or
D) combinations thereof.

11.1.2 Basis for Cost Computation

The costs referred to in 11.1.1 preceding may include one or more of the following items to the
extent they are applicable:

A) cost installed of the facilities to be provided including estimated costs for the
rearrangements of existing facilities. Cost installed includes the cost of:

1) equipment and materials provided or used,
2) engineering, labor and supervision,
3) transportation, and

4) rights of way;

B) cost of maintenance;

Issued: Effective:
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SECTION 11: SPECIAL ARRANGEMENTS

11.1  Special Construction (cont'd.)

11.1.2 Basis for Cost Computation (cont'd.)

9

D)

E)
F)
G)
H)
I)

depreciation on the estimated cost installed of any facilities provided, based on the

anticipated useful service life of the facilities with an appropriate allowance for the
estimated net salvage;

administration, taxes and uncollectible revenue on the basis of reasonable average costs
for these items;

license or permit preparation, processing and related fees;
tariff preparation, processing and related fees;

any other identifiable costs related to the facilities provided; or
an amount for return and contingencies.

environmental studies or assessments.

11.1.3 Termination Liability

To the extent that there is no other requirement for use by the Company, a termination liability
may apply for facilities specially constructed at the request of the customer.

A)

The termination liability period is the estimated service life of the facilities provided.
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SECTION 11: SPECIAL ARRANGEMENTS

11.1  Special Construction (cont'd.)

11.1.3 Termination Liability (cont'd.)

B) The amount of the maximum termination liability is equal to the estimated amounts for:

1) Cost installed of the facilities provided including estimated costs for
rearrangements of existing facilities and/or construction of new facilities as
appropriate, less net salvage. Cost installed includes the cost of:

a) equipment and materials provided or used,
b) engineering, labor and supervision,

c) transportation, and

d) rights of way;

2) license or permit preparation, processing, and related fees;

3) tariff preparation, processing, and related fees;

4) cost of removal and restoration, where appropriate; and

5) any other identifiable costs related to the specially constructed or rearranged
facilities.

C) The applicable termination liability method for calculating the unpaid balance of a term
obligation. The amount of such charge is obtained by multiplying the sum of the amounts
determined as set forth in Section 11.1.3(B) preceding by a factor related to the unexpired
period of liability and the discount rate for return and contingencies. The amount
determined in section 11.1.3(B) preceding shall be adjusted to reflect the re- determined
estimate net salvage, including any reuse of the facilities provided. This product is adjusted
to reflect applicable taxes.
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11.2

11.3

SECTION 11: SPECIAL ARRANGEMENTS

Individual Case Basis (ICB) Arrangements

Arrangements will be developed on a case-by-case basis in answer to a bona fide request
from a Customer or prospective Customer to develop a bid for a service and/or based
upon the nature of request and product/service mix which the Customer is seeking
determines all Company pricing. Due to the nature, type and nuances of each individual
Customer pricing is based upon and contingent upon Customer need, requirement and
additional specifications.

Rates as ICB will be offered to the Customer in writing and quoted in response to such
Services and products specified in this tariff.

Contracts will be used in the circumstance of Individual Case Basis ("ICB") service
offerings. The terms and conditions of each contract offering are subject to the Service
Agreement provided to the Customer by the Company. Such contract offerings will be
made available to similarly situated Customers in substantially comparable
circumstances. Contracts are obtainable to any similarly situated Customer that places an
order within 90 days of their effective date. In the event of a conflict between the
Customer and the Company, the contract will take precedence over this tariff in regard to

resolution of the conflict.

Contracts are subject to applicable law of a competent jurisdiction.

Temporary Promotional Programs

The Company may establish temporary promotional programs wherein it may waive or
reduce non-recurring or recurring charges, to introduce present or potential Customers to a
service not previously received by the Customers.
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SECTION 12: GRANDFATHERED SERVICES

12.1  Reserved for Future Use
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