
BEFORE THE TENNESSEE PUBLIC UTILITY COMMISSION 
 

NASHVILLE, TENNESSEE 
 

August 20, 2021 
 
IN RE: 
 
COUNCE NATURAL GAS COMPANY, INC. ACTUAL 
COST ADJUSTMENT FOR FILING PERIOD OCTOBER 
1, 2019 THROUGH SEPTEMBER 30, 2020 

)
)
)
) 
) 

 
 

DOCKET NO. 
21-00025 

 
 

ORDER ADOPTING ACA AUDIT REPORT OF  
TENNESSEE PUBLIC UTILITY COMMISSION’S UTILITIES DIVISION 

 
 

This matter came before Chairman Kenneth C. Hill, Vice Chairman Herbert H. Hilliard, 

Commissioner Robin L. Morrison, Commissioner John Hie, and Commissioner David F. Jones 

of the Tennessee Public Utility Commission (the “Commission” or “TPUC”), the voting panel 

assigned to this docket, during a regularly scheduled Commission Conference held on July 13, 

2021 to consider the report of the Commission’s Utilities Division (the “Staff”) resulting from 

the Staff’s audit of Counce Natural Gas Company, Inc. (“Counce” or the “Company”) annual 

deferred gas cost account filing for the period ended September 30, 2020. The Actual Cost 

Adjustment (“ACA”) Compliance Audit Report (the “Report”) is attached hereto as Exhibit 1 

and incorporated by this reference.   

The Company filed its ACA filing on February 11, 2021.  The Staff completed its audit 

of the Company’s filing and filed its Report on June 23, 2021.  The objective of the audit was 

to verify that the Company’s calculations of gas costs incurred and recovered were materially 

correct and that the Company has followed all Commission orders and directives with respect 

to the ACA account balance. Based on the Company’s filing and staff’s audit of the same, the 

over-collected ending balance reported by Counce in the ACA Account as of September 30, 
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2020 was $1,981.09 in over-collected gas costs.1  The Report included two findings having 

minimal dollar impact to the ending ACA Account balance and a billing error.2  

During the regularly scheduled Commission Conference held on July 13, 2021, the 

voting panel considered the Company’s ACA filing and Staff’s Compliance Audit Report. The 

panel unanimously approved the Compliance Audit Report as filed and directed Counce to file 

a PGA tariff as soon as possible implementing the approved ACA refund rate of $0.20 per 

MCF.  

IT IS THEREFORE ORDERED THAT: 

1. The Actual Cost Adjustment Compliance Audit Report relative to Counce 

Natural Gas Company, Inc.’s gas costs for the period ended September 30, 2020, a copy of 

which is attached to this Order as Exhibit 1, is approved and adopted and the conclusions and 

recommendations contained therein are incorporated in this Order as if fully rewritten herein. 

2.  Counce Natural Gas Company, Inc. shall informally file, on a quarterly basis, 

its Actual Cost Adjustment Account balances with the Tennessee Public Utility Commission 

Staff. 

3. Counce Natural Gas Company, Inc. shall file a tariff within thirty (30) days to 

begin surcharging the approved balances in the Actual Cost Adjustment Accounts, effective 

with its October 2020 customer billing. 

 4.  Any person who is aggrieved by the Commission’s decision in this matter may 

file a Petition for Reconsideration with the Commission within fifteen days from the date of 

this Order. 

 
1 Notice of Filing by the Utilities Division of the Tennessee Public Utility Commission, Exh. A, p. 5 (June 23, 2021). 
2 Id at 1. 
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5. Any person who is aggrieved by the Commission’s decision in this matter has 

the right to judicial review by filing a Petition for Review in the Tennessee Court of Appeals, 

Middle Section, within sixty days from the date of this Order. 

FOR THE TENNESSEE PUBLIC UTILITY COMMISSION: 
 
Chairman Kenneth C. Hill,  
Vice Chairman Herbert H. Hilliard,  
Commissioner Robin L. Morrison,  
Commissioner John Hie, and  
Commissioner David F. Jones concurring. 
 
None dissenting. 
 
 
ATTEST: 
 

 
 
___________________________________ 
Earl R. Taylor, Executive Director 
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