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April 12, 2021 

VIA ELECTRONIC FILING 

Hon. Kenneth C. Hill, Chairman 
c/o Ectory Lawless, Docket Room Manager 
Tennessee Public Utility Commission 
502 Deaderick Street, 4th Floor 
Nashville, TN 37243 
TPUC.DocketRoom@tn.gov 

RE: Petition of Tennessee-American Water Company Regarding The 2021 Production 
Costs and Other Pass-Throughs Rider, TPUC Docket No. 21-00006 

Dear Chairman Hill: 

Attached for filing please find a Supplemental Attachment to the Supplemental Testimony of 
Elaine K. Chambers, which was inadvertently omitted from the April 7, 2021, filing in the above-
captioned matter. This supplemental attachment corrects and replaces the Workpaper_Usage – 2020 
spreadsheet attached to the January 15, 2021 Pre-filed Direct Testimony of TAWC Witness 
Elaine K. Chambers (TAW_EXH_EKC_1_011521). 

As required, one (1) hard copy of this filing will be mailed to your office. Should you have 
any questions concerning this filing, or require additional information, please do not hesitate to 
contact me. 

Very truly yours, 

BUTLER SNOW LLP 

Melvin J. Malone 

clw 
Attachments 
cc: Elaine Chambers, TAWC 

Karen H. Stachowski, Consumer Advocate Unit 

Electronically Filed in TPUC Docket Room on April 12, 2021 at 4:05 p.m.

mailto:TPUC.DocketRoom@tn.gov


Worksheet Name Description / Purpose of Worksheet
1. Link OUT 1. Links to the exhibit TAW_EXH_EKC_1_011521.xlsx

2. Dec2019 through Nov2020 2. Monthly statistical reports provided to the TRA 
which includes system delivery, sales and 
customers.

3. 3.
4. 4.
5. 5.
6. 6.
7. 7.
8. 8.
9. 9.

10. 10.
11. 11.
12. 12.
13. 13.
14. 14.
15. 15.
16. 16.
17. 17.
18. 18.
19. 19.
20. 20.

There are two (2) other worksheets that are left 
blank intentionally and are used to identify and  
separate the Other Support and Workpaper 
worksheets.

Tennessee American Water
2020 PCOP Reconciliation

#N/A
Workbook Information: This workbook provides the monthly statistical reports that are provided to the 
TRA which includes system delivery, sales and customers.
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Link Out to: TAW_EXH_EKC_1_011521.xlsx
Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Total

System Delivery 1,011,089           1,007,335     949,930      966,762      912,804      1,015,744  1,053,726  1,237,278  1,141,376   1,076,397     1,044,946     960,891         12,378,279  
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American Water Works Company
Tennessee American Water Company
Company Level                             
Statistical - Current Month
For the Period Ending 12/31/2019
                                                                                                                                                                                                      

                                                                                                                                                                                                      
                                          Current    
                                           Month     
              Description                  Actual    
System Delivery                                      
  System Delivery (T Gallons)           1,011,089
  Inter Company Sys Delivery (T Gallons) 0
Total System Delivery                   1,011,089
Water Sales                                          
  Residential                           244,872
  Commercial                            222,570
  Industrial                            101,387
  Fire Service                          1,244
  OPA                                   50,728
  Resale                                31,364
  Miscellaneous                         0
  Inter Company                         
Total Water Sales                       652,165
Number of Water Customers                            
  Residential                           70,201
  Commercial                            8,365
  Industrial                            114
  Fire Service                          1,675
  OPA                                   677
  Resale                                4
  Miscellaneous                         0
Total Number of Water Customers         81,036
Number of Sewer Customers                            
  Residential                           0
  Commercial                            0
  Industrial                            0
  Fire Service                          0
  OPA                                   0
  Resale                                0
Total Number of Sewer Customers         0
Total Number of Customers               81,036
                                                     



American Water Works Company
Tennessee American Water Company
Company Level                             
Statistical - Current Month
For the Period Ending 01/31/2020      
                                                                                                                                                                                                      

                                                                                                                                                                                                      
                                          Current    
                                           Month     
              Description                  Actual    
System Delivery                                      
  System Delivery (T Gallons)           1,007,335
  Inter Company Sys Delivery (T Gallons) 0
Total System Delivery                   1,007,335
Water Sales                                          
  Residential                           250,298
  Commercial                            240,742
  Industrial                            117,234
  Fire Service                          724
  OPA                                   57,695
  Resale                                90,510
  Miscellaneous                         757
  Inter Company                         
Total Water Sales                       757,961
Number of Water Customers                            
  Residential                           70,307
  Commercial                            8,360
  Industrial                            114
  Fire Service                          1,679
  OPA                                   678
  Resale                                4
  Miscellaneous                         0
Total Number of Water Customers         81,142
Number of Sewer Customers                            
  Residential                           0
  Commercial                            0
  Industrial                            0
  Fire Service                          0
  OPA                                   0
  Resale                                0
Total Number of Sewer Customers         0
Total Number of Customers               81,142
                                                     



American Water Works Company
Tennessee American Water Company
Company Level                             
Statistical - Current Month
For the Period Ending 02/28/2020
                                                                                                                                                                                                      

                                                                                                                                                                                                      
                                          Current    
                                           Month     
              Description                  Actual    
System Delivery                                      
  System Delivery (T Gallons)           949,930
  Inter Company Sys Delivery (T Gallons) 0
Total System Delivery                   949,930
Water Sales                                          
  Residential                           214,176
  Commercial                            221,119
  Industrial                            95,779
  Fire Service                          10,681
  OPA                                   42,851
  Resale                                62,032
  Miscellaneous                         666
  Inter Company                         
Total Water Sales                       647,302
Number of Water Customers                            
  Residential                           70,178
  Commercial                            8,359
  Industrial                            113
  Fire Service                          1,687
  OPA                                   677
  Resale                                4
  Miscellaneous                         0
Total Number of Water Customers         81,018
Number of Sewer Customers                            
  Residential                           0
  Commercial                            0
  Industrial                            0
  Fire Service                          0
  OPA                                   0
  Resale                                0
Total Number of Sewer Customers         0
Total Number of Customers               81,018
                                                     



American Water Works Company
Tennessee American Water Company
Company Level                             
Statistical - Current Month
For the Period Ending 3/31/2020
                                                                                                                                                                                                      

                                                                                                                                                                                                      
                                          Current    
                                           Month     
              Description                  Actual    
System Delivery                                      
  System Delivery (T Gallons)           966,762
  Inter Company Sys Delivery (T Gallons) 0
Total System Delivery                   966,762
Water Sales                                          
  Residential                           245,226
  Commercial                            213,763
  Industrial                            128,476
  Fire Service                          9,399
  OPA                                   51,880
  Resale                                60,269
  Miscellaneous                         0
  Inter Company                         
Total Water Sales                       709,012
Number of Water Customers                            
  Residential                           70,412
  Commercial                            8,379
  Industrial                            112
  Fire Service                          1,694
  OPA                                   677
  Resale                                4
  Miscellaneous                         0
Total Number of Water Customers         81,278
Number of Sewer Customers                            
  Residential                           0
  Commercial                            0
  Industrial                            0
  Fire Service                          0
  OPA                                   0
  Resale                                0
Total Number of Sewer Customers         0
Total Number of Customers               81,278
                                                     



American Water Works Company
Tennessee American Water Company
Company Level                             
Statistical - Current Month
For the Period Ending 4/30/2020
                                                                                                                                                                                                      

                                                                                                                                                                                                      
                                          Current    
                                           Month     
              Description                  Actual    
System Delivery                                      
  System Delivery (T Gallons)           912,804
  Inter Company Sys Delivery (T Gallons) 0
Total System Delivery                   912,804
Water Sales                                          
  Residential                           259,401
  Commercial                            185,308
  Industrial                            97,936
  Fire Service                          489
  OPA                                   48,250
  Resale                                61,703
  Miscellaneous                         0
  Inter Company                         
Total Water Sales                       653,086
Number of Water Customers                            
  Residential                           70,595
  Commercial                            8,382
  Industrial                            111
  Fire Service                          1,718
  OPA                                   679
  Resale                                4
  Miscellaneous                         0
Total Number of Water Customers         81,489
Number of Sewer Customers                            
  Residential                           0
  Commercial                            0
  Industrial                            0
  Fire Service                          0
  OPA                                   0
  Resale                                0
Total Number of Sewer Customers         0
Total Number of Customers               81,489
                                                     



American Water Works Company
Tennessee American Water Company
Company Level                             
Statistical - Current Month
For the Period Ending 5/31/2020
                                                                                                                                                                                                      

                                                                                                                                                                                                      
                                          Current    
                                           Month     
              Description                  Actual    
System Delivery                                      
  System Delivery (T Gallons)           1,015,744
  Inter Company Sys Delivery (T Gallons) 0
Total System Delivery                   1,015,744
Water Sales                                          
  Residential                           267,051
  Commercial                            187,053
  Industrial                            123,882
  Fire Service                          334
  OPA                                   37,129
  Resale                                57,914
  Miscellaneous                         0
  Inter Company                         
Total Water Sales                       673,363
Number of Water Customers                            
  Residential                           70,777
  Commercial                            8,408
  Industrial                            111
  Fire Service                          1,724
  OPA                                   681
  Resale                                4
  Miscellaneous                         0
Total Number of Water Customers         81,705
Number of Sewer Customers                            
  Residential                           0
  Commercial                            0
  Industrial                            0
  Fire Service                          0
  OPA                                   0
  Resale                                0
Total Number of Sewer Customers         0
Total Number of Customers               81,705
                                                     



American Water Works Company
Tennessee American Water Company
Company Level                             
Statistical - Current Month
For the Period Ending 6/30/2020
                                                                                                                                                                                                      

                                                                                                                                                                                                      
                                          Current    
                                           Month     
              Description                  Actual    
System Delivery                                      
  System Delivery (T Gallons)           1,053,726
  Inter Company Sys Delivery (T Gallons) 0
Total System Delivery                   1,053,726
Water Sales                                          
  Residential                           296,104
  Commercial                            210,091
  Industrial                            109,787
  Fire Service                          7,829
  OPA                                   62,052
  Resale                                61,217
  Miscellaneous                         0
  Inter Company                         
Total Water Sales                       747,079
Number of Water Customers                            
  Residential                           71,032
  Commercial                            8,459
  Industrial                            109
  Fire Service                          1,732
  OPA                                   682
  Resale                                4
  Miscellaneous                         0
Total Number of Water Customers         82,018
Number of Sewer Customers                            
  Residential                           0
  Commercial                            0
  Industrial                            0
  Fire Service                          0
  OPA                                   0
  Resale                                0
Total Number of Sewer Customers         0
Total Number of Customers               82,018
                                                     



American Water Works Company
Tennessee American Water Company
Company Level                             
Statistical - Current Month
For the Period Ending 7/31/2020
                                                                                                                                                                                                      

                                                                                                                                                                                                      
                                          Current    
                                           Month     
              Description                  Actual    
System Delivery                                      
  System Delivery (T Gallons)           1,237,278
  Inter Company Sys Delivery (T Gallons) 0
Total System Delivery                   1,237,278
Water Sales                                          
  Residential                           340,000
  Commercial                            263,095
  Industrial                            147,920
  Fire Service                          278
  OPA                                   63,675
  Resale                                66,796
  Miscellaneous                         0
  Inter Company                         
Total Water Sales                       881,765
Number of Water Customers                            
  Residential                           71,206
  Commercial                            8,497
  Industrial                            109
  Fire Service                          1,737
  OPA                                   682
  Resale                                4
  Miscellaneous                         0
Total Number of Water Customers         82,235
Number of Sewer Customers                            
  Residential                           0
  Commercial                            0
  Industrial                            0
  Fire Service                          0
  OPA                                   0
  Resale                                0
Total Number of Sewer Customers         0
Total Number of Customers               82,235
                                                     



American Water Works Company
Tennessee American Water Company
Company Level                             
Statistical - Current Month
For the Period Ending 8/31/2020
                                                                                                                                                                                                      

                                                                                                                                                                                                      
                                          Current    
                                           Month     
              Description                  Actual    
System Delivery                                      
  System Delivery (T Gallons)           1,141,376
  Inter Company Sys Delivery (T Gallons) 0
Total System Delivery                   1,141,376
Water Sales                                          
  Residential                           325,526
  Commercial                            266,360
  Industrial                            15
  Fire Service                          300
  OPA                                   74,512
  Resale                                31,759
  Miscellaneous                         0
  Inter Company                         
Total Water Sales                       698,471
Number of Water Customers                            
  Residential                           71,371
  Commercial                            8,509
  Industrial                            109
  Fire Service                          1,743
  OPA                                   685
  Resale                                4
  Miscellaneous                         0
Total Number of Water Customers         82,421
Number of Sewer Customers                            
  Residential                           0
  Commercial                            0
  Industrial                            0
  Fire Service                          0
  OPA                                   0
  Resale                                0
Total Number of Sewer Customers         0
Total Number of Customers               82,421
                                                     



American Water Works Company
Tennessee American Water Company
Company Level                             
Statistical - Current Month
For the Period Ending 9/30/2020

                                                                                                                                                                                                      
                                          Current    
                                           Month     
              Description                  Actual    
System Delivery                                      
  System Delivery (T Gallons)           1,076,397
  Inter Company Sys Delivery (T Gallons) 0
Total System Delivery                   1,076,397
Water Sales                                          
  Residential                           308,927
  Commercial                            249,783
  Industrial                            243,121
  Fire Service                          203
  OPA                                   61,486
  Resale                                84,533
  Miscellaneous                         0
  Inter Company                         
Total Water Sales                       948,053
Number of Water Customers                            
  Residential                           71,415
  Commercial                            8,520
  Industrial                            108
  Fire Service                          1,749
  OPA                                   685
  Resale                                4
  Miscellaneous                         0
Total Number of Water Customers         82,481
Number of Sewer Customers                            
  Residential                           0
  Commercial                            0
  Industrial                            0
  Fire Service                          0
  OPA                                   0
  Resale                                0
Total Number of Sewer Customers         0
Total Number of Customers               82,481
                                                     



American Water Works Company
Tennessee American Water Company
Company Level                             
Statistical - Current Month
For the Period Ending 10/31/2020                                                       

                                                                                                                                                                                                      
                                          Current    
                                           Month     
              Description                  Actual    
System Delivery                                      
  System Delivery (T Gallons)           1,044,946
  Inter Company Sys Delivery (T Gallons) 0
Total System Delivery                   1,044,946
Water Sales                                          
  Residential                           284,088
  Commercial                            223,449
  Industrial                            132,646
  Fire Service                          224
  OPA                                   49,572
  Resale                                47,953
  Miscellaneous                         0
  Inter Company                         
Total Water Sales                       737,931
Number of Water Customers                            
  Residential                           71,212
  Commercial                            8,515
  Industrial                            107
  Fire Service                          1,764
  OPA                                   687
  Resale                                4
  Miscellaneous                         0
Total Number of Water Customers         82,289
Number of Sewer Customers                            
  Residential                           0
  Commercial                            0
  Industrial                            0
  Fire Service                          0
  OPA                                   0
  Resale                                0
Total Number of Sewer Customers         0
Total Number of Customers               82,289
                                                     



American Water Works Company
Tennessee American Water Company
Company Level                             
Statistical - Current Month
For the Period Ending 11/30/2020
                                                                                                                                                                                                      

                                                                                                                                                                                                      
                                          Current    
                                           Month     
              Description                  Actual    
System Delivery                                      
  System Delivery (T Gallons)           960,891
  Inter Company Sys Delivery (T Gallons) 0
Total System Delivery                   960,891
Water Sales                                          
  Residential                           265,012
  Commercial                            240,054
  Industrial                            126,158
  Fire Service                          247
  OPA                                   63,458
  Resale                                48,089
  Miscellaneous                         0
  Inter Company                         
Total Water Sales                       743,019
Number of Water Customers                            
  Residential                           70,929
  Commercial                            8,483
  Industrial                            108
  Fire Service                          1,779
  OPA                                   688
  Resale                                4
  Miscellaneous                         0
Total Number of Water Customers         81,991
Number of Sewer Customers                            
  Residential                           0
  Commercial                            0
  Industrial                            0
  Fire Service                          0
  OPA                                   0
  Resale                                0
Total Number of Sewer Customers         0
Total Number of Customers               81,991
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CERTIFICATE OF SERVICE 

I hereby certify that a true and correct copy of the foregoing was served via U.S. Mail or 
electronic mail upon: 

Karen H. Stachowski 
Assistant Attorney General 
Office of the Tennessee Attorney General 
Financial Division, Consumer Advocate Unit 
P.O. Box 20207 
Nashville, Tennessee 37202-0207 
karen.stachowski@ag.tn.gov 
 

This the 12th day of April, 2021. 

  
Melvin J. Malone 

 
 

mailto:karen.stachowski@ag.tn.gov
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