Electronically Filed in TPUC Docket Room on December 14, 2020 at 3:48 p.m.

Henry Walker
hwalker@bradley.com
615.252.2363 direct

615.252.6363 fax

December 14, 2020
Via Email and U.S. Mail

The Honorable Earl Taylor

Executive Director

Tennessee Public Utility Commission
c/o Tory Lawless

502 Deaderick Street, Fourth Floor
Nashville, Tennessee 37243

In re: Application of Cathect Communications, Inc. for a Certificate of Convenience
and Necessity to Provide Competing Telecommunication Service

Docket No. 20-00138

Dear Mr. Taylor:

Enclosed please find an original and four (4) copies of the Application of Cathect
Communications, Inc. for a Certificate of Convenience and Necessity to Provide Competing
Telecommunication Service with accompanying exhibits. Filed along with this material are four
copies of Exhibit E which are submitted under seal in a separate envelope. Also enclosed is a
check in the amount of Twenty-five Dollars ($25.00) to cover the filing fee. This Petition,
without the confidential exhibit, is being filed electronically with the Authority’s Docket
Manager, Tory Lawless.

Should you have any questions concerning this matter, please do not hesitate to contact
me at the email address or telephone number listed above.

Very truly yours,

BRADLEY ARANT BOULT CUMMINGS, LLP

o _ L WL

Henry Walker

HW/mf

Enclosures

4810-8264-2900.1
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BEFORE THE TENNESSEE PUBLIC UTILITY COMMISSION

NASHVILLE, TENNESSEE
Application of )
Cathect Communications, Inc. %
) Docket No. 20-00138
For a Certificate of Convenience and )

Necessity to Provide Competing
Telecommunication Service

APPLICATION OF CATHECT COMMUNICATIONS, INC.

Cathect Communications, Inc., (“Cathect” or “Applicant”) respectfully requests that the Tennessee Public
Utility Commission (the “Commission”) grant to the Applicant a certificate of convenience and necessity to provide
telecommunications services within the State of Tennessee. Cathect is a new, small carrier that was incorporated in
April, 2020. Cathect is currently certificated in Nevada and Texas and has applications pending in Georgia, Louisiana
and Illinois. The company intends to begin offering service in those states when it is certificated on or about January 1,

2021.

Cathect submits the following information in support of its application:

1. The full name and address of the Applicant is:

Cathect Communications, Inc.
2160 Lexington Lane
Cummings, Georgia 30040

Questions regarding this application should be directed to:

Henry M. Walker

Bradley

1600 Division Street, Suite 700
Nashville, TN 37203
Telephone: (615) 252-2363
Fax: (615) 252-6380

Email: hwalker@bradley.com

4818-6244-2708.2



Contact name and address at the Company is:

Suzane Anderson

Cathect Communications, Inc.
2160 Lexington Lane
Cummings, Georgia 30040
678-666-0075
info(@cathecte.com

2. Organizational Chart of Business Structure: Include any pertinent acquisition or merger
information

The Applicant is a stand-alone entity and does not have a parent company, any affiliates or subsidiaries.
3. Corporate Information

Applicant is a Georgia company that was incorporated on April 3, 2020. See Articles of Incorporation in
Exhibit A. A copy of Applicant’s authority to transact business in the State of Tennessee is provided in Exhibit
B. The names and addresses of the principal corporate officers are in Exhibit C. The biographies of the

principal officers and other key technical staff are in Exhibit D.

4. Applicant possesses the managerial, technical, and financial ability to provide local
telecommunications service in the State of Tennessee.

A. Financial Qualifications

Applicant has the financial ability to render the local exchange telecommunications services for which
this Application is submitted. In support of its financial qualifications, Applicant submits Exhibit E. See also
the testimony of Faraz Mobeen concerning the company’s financial status. Applicant will submit a corporate

surety bond prior to providing service.

B. Managerial Ability:

As shown on Exhibit D, Applicant’s management team has extensive management and business

experience in telecommunications.
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C. Technical Qualifications

As noted in the biographies in Exhibit D, the principal officers of the company include individuals with
many years of telecommunications expertise. The Applicant is already certificated in Texas and Nevada and

is technically qualified to provide local exchange service in Tennessee.
5. Proposed Service Areas
Applicant seeks authority to provide telecommunications service on a statewide basis.
6. Types of Service to be Provided

Cathect initially plans to offer local exchange and long-distance service via resale to business customers
and will provide service to residential customers when market conditions permit. Exchange services include,
but will not be limited to, local exchange service to single-line and multi-line customers (including basic
business and residential lines, direct inward/outward PBX truck service, Centrex Services and ISDN). In
addition, Cathect will, through interconnection with other carriers, offer 911 and enhanced 911 emergency
services, directory assistance and operator assisted dialing, dual party relay services, and other miscellaneous

services currently provided by existing local exchange carriers.
7. Repair and Maintenance

Applicant understands the importance of effective customer service for local service customers.
Applicant’s customers may call the company at (866) 951-3352, a toll-free customer service number. The

customer service contact person is Zuahib Shah who can be reached at the toll free number.

8. Small and Minority-Owned Telecommunications Business Participation Plan

See Exhibit F.
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9. Notice of Filing:

Applicant has served notice of this Application on the seventeen (17) incumbent local exchange
telephone companies in Tennessee with a statement regarding the company’s intention of operating

geographically. See Exhibit G for the Notice of Filing and list of carriers served.
10. Numbering Issues:
The Applicant will comply with the Commission’s rules on number assignment and conservation.

11. Tennessee Specific Operational Issues:

Applicant does not intend to telemarket its services in Tennessee.

12. Miscellaneous:

Sworn Pre-Filed Testimony: Exhibit H.

Applicant will not require customer deposits.

The Applicant is certified in Nevada and Texas. Applicant has not been denied certification
in any jurisdiction. Applicant has not been subject to complaints in any of the states in which it is

now seeking to do business.

Subsequent to the approval of this Application, Applicant will file any necessary tariffs

prior to providing the proposed services covered by this Application.
CONCLUSION

Granting the Application will further the goals of the Tennessee Legislature and further the public interest by
expanding the availability of competitive telecommunications services in the State of Tennessee. In addition, the

offering of these services is in the public interest because the services will provide Tennessee customers increased
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efficiencies and cost savings. Authorizing Applicant to provide telecommunications services will enhance materially

the telecommunications infrastructure in the State of Tennessee and will facilitate economic development.

Respectfully Submitted,

By: /?//\/V\ Z[/Ii// =

Henry Walker (B.PVE{. No. 000272)
Bradley Arant Boult Cummings, LLP
1600 Division Street, Suite 700
Nashville, TN 37203

Phone: 615-252-2363

Email: hwalker@babc.com

Counsel for Cathect Communications Inc.

4818-6244-2708.2



VERIFICATION ANS SWORNSTATEMENT OF FARAZ MOBEEN ON BEHALF OF
CATHECT COMMUNICATIONS, INC.

My name is Faraz Mobeen. T am the CEO of Cathect Communications, Inc. (“Cathect” or “Applicant™).
My personal knowledge of the facts stated herein has been derived from my employment with Applicant.

1 affirm and declare under penalty of perjury under the laws of the State of Georgia, that, to the best of

Dated: y:xl 09 /20 20 | \\\/j\\}//

Faraz Mobeen
CEO
my knowledge, all of the statements and representations made in this Application are true and correct.

State of Georgia
County of Forsyth

Subscribed and qwmn to me a, Notary Public Yuritzi Patino
/ , NOTARY PUBLIC
Y 2N Forsyth County, GEORGIA
/ \ \/w s \ e My Comm. Expires 06/16/2022

(Title o{ erson authorized to administer oath)
In the State and County above named this A day of December, 2020.

(Signature of person authorized to administer oath)




EXHIBIT A

Control Number ; 20050980

STATE OF GEORGIA
Secretary of State

Corporations Division
313 West Tower
2 Martin Luther King, Jr. Dr.
Atlanin, Georgia 30334-1530

CERTIFICATE OF EXISTENCE

f‘ $,in Georgia on the
p and ariridal: rc,gtsn ation provisions of
of Gcox gia Ax;rmldtcd and hﬂi unt fih,d Almlu of dgs# }l_\mon, certificate of

is in "cumphmwc AV:L\: tkn, ip
p lCod‘
wuwll(umn or any rthcr similar

IR

This certificate rel m!cb5 0111)' ® lthe. leg'il X
not cerlily whether ‘or\no( a notme of. ‘intent to dls 0]}*(:, R n ¢ a

commencement of Wmtlmp up or .my Whm sumlm dmumo‘nl lms bccn ﬁk‘d ot i is p(‘ndmg W|lh the
Sceretary of State. \x w0 |

i i i
,‘A,:i ki ié'i

Docket Number @ 18976814
Date InefAuth/Tiled: 04/03/2020

Jurisdiction ¢ Georgla
Print Date L 0441442020
Form Number 21

et Fotonaptfon

Brad Raffensperger
Seeretary of State

4818-6244-2708.2



Control Number : 20050980

STATE OF GEORGIA

Secretary of State
Corporations Division
313 West Tower
2 Martin Tather King, Jr, Dr.
Alanta, Georgin 30334-1530

CERTIFICATE OF INCORPORATION

1, Brad Raffensperger, the Secretary:af Sty
Georgia, hereby certify under tle 8011 “of my otfluf (h:lt ‘.),w

ol m(.mpomlmn i F
ol the Official (‘Odci

lw()nwc Qt the \(f y
[ Gcmgm /\nnohgc

WITNIESS my hand and official seal in the City of Atlanta
and the State of Georgia on 04/14/2020.

Brast Pospimapisfor

Brad Raflensperger
Secretary of State
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ARTICLES OF INCORPORATION #Electronivally Filed®
Secretory of State
Filing Date: 44372020 1(:51:54 AM

(_()\I'I R()l, NUMBER 20050980

BUSINESS NAME Cathect Communications Ine.
BUSINESS TYPE Doinestic Profit Corporation
FYFECTIVE DATE 04/03/2020

SHARES 10000

COUNTY
Fuiton

NAME

Incorp Sesviees Ine.

AUTHORI?FR SIGNATURF
AUTTIORIZER TITLFE
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EXHIBIT B

Division of Business Services
Department of State
State of Tennessee
312 Rosu L. Parks AVE, 6th FL
Nashville, TN 37243-1102

Tre Hargett
Secretary of Stafe
SUZANE ANDERSON November 3, 2020
SUZANE ANDERSON
2160 LEXINGTON LANE
CUMMINGS, GA 30040

Request Type: Certificate of Existence/Authorization Issuance Date: 11/03/2020
Requast #; 0388450 Coples Raqueslad: 1

k Document Recelpt o
Receipt #: 005873441 Filing Fee: $20.00
Paymeni-Credit Card - State Payment Centet - CC ¥ 3792197562 $20.00
Regarding: Cathect Communications Inc.
Fifing Type: For-profit Corporation - Foreign Controt # : 1124135
Formation/Qualification Data: 08/25/2020 Dale Formed: 04/0312020
Status: Active Formation Logale: GEORGIA
Duration Term:  Perpetual Inactive Date:

CERTIFICATE OF AUTHORIZATION
i, Tre Hargett, Secretary of State of the State of Tennesses, do hereby certify that effective as of
the issuance date noted above
Cathect Communications Inc.

* a Corporation formed in the jurisdiction sel forth above, is authorized to transact business in this
State;

“ has paid all fees, interest, taxes and penalties owed to this State (as reflected in the records of
the Secretary of Stale and the Depariment of Revenue) which affect the existence/authorization
of the business;

* has appointed a registered agent and registered office in this State;

* has not flled an Application for Cerlificale of Withdrawal,

Tre Hargett
Secrefary of State

Processed By:  Cert 'Weh User Verlilcation #: 042666729

Phona (815) 741-6488 * Fax (815) 741-7310 * Webslte: buipifitnbear.tn.govf
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4818-6244-2708.2

EXHIBIT C

Cathact Comtaunications, ni.

Y.

CEOQ

h

Consullant
Suzane Anderson

Faraz dMobean

hd
CS Managet Finarco Managor
Zushaib Sheh Saba Zubait
' !
C85 Hep Assigiant
Franmdrath Umat

w

Ropalt Managers
Ahsan malik

|

Ropalrs Hep
Hussan shahzod




EXHIBIT D

Cell : $78-698.7475
Bmail: faraz_2010@hotmail .com

Faraz Mobeen

Objective and Expertise

To secure a challenging career within the Company, emphasizing increasing
responsibility, personal growth and professional achievement where I may wutilize my
skills as business development, marketing management. | have solid reputation as a
strategic vigionary, and problem solver, 1 have strong ability to develop and motivate
teams. Performance vriented with experience in profit and loss management, 1 have
skilled in presentations, vendor relationship, and strategic partnerships, am a friendly,
loyal and dedicated individual who has an ambition to succeed in any given environment,
Have extensive experience but love to learn and always up to a challenge whatever the
situation, | get along well with others, while also working efficiently on my own, Iam
seeking a position where [ can develop and excel while giving my best to an employer.

Qualifications

% Organized, efficient with excellent communication skills

% Customer service professional

¢ Ability to successfully interface with all levels of Management
% Skilled in completing Ume erilical projects/jobs

Professional Experience

CEO, January 2020~ Present

Founded a telecommunication company that has been in business for more than five
years and continued showed growth year after year, Consullant to several
telecommunication, software development and professional services companies on
content and product support strategies, vertical market development, business
partnership deal structures and customer sequisition. Conceived, developed and

brought telecom services to market such as calling card, GPS tracking devices for cars
and trucks. Cellular phones ete. Designed and executed advertising, direct mail and
telemarketing campaigns for City Con,

President, May, 2014 = January 2020

City Communications Inc¢, Woodstock, GA

Fournded a telecommunication company that has been in business for more than
five years and continued showed growth year after year. Consultant to several
telecommunication, software development and professional services companies
on content and product support strategies, vertical market development, business
parmership deal structures and customer acquisition. Conceived, de\'elc)ped and
brought telecom services to market such as calling card, GP'S tracking devices for
cars and trucks. Cellular phones ete. Designed and executed advertising, direct
mail and telemarketing campatgns for City Com,
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Director Sales and Murketing, Jan, 2005 — Present
T-Maobile and MetroPCS (authorized dealer)
Managing, Growing and expanding the business by preparing and delivering sales presentalions,
Developed and implemented company’s annual and quarterly goals and forecasting future neglds.
Managing sales and products and develop strategic marketing techniques to increase sales volyme
on monthly basis,

Reviewing latest lrends and technologies and ensured its application in systems. Improvedkales
activiies and performed close out for all sales. Responsible for assisting various departments in
increasing volume of sales and achieving targets, Marinating knowledge on all telecommuni LHHOI\
products of organization. Responsible of monitoring competitor’s product, its market share anc ‘nnw
products introduced in market. Drove the entire sales cycle from initial client engagement to dlosed
sales, Grow 197% sales of all stores from the monthly target, Engaged and maintained contactfwith
social media prospects to drive traffic to the business.
Manager Administration, Mar, 1992 - April, 2002
Pakistan Services Limited
Worked with Pakistan Services Limited (owners and operators of Pearl Continental and
Martiott Hotels) as Manager Administration, Personable, detail-oriented, and self-
motivated administrative lease with 10 years of experience in office management. Highly
regarded leadership abiliies with team-player mentality. Apply innate inferpersonal
skills to establish and maintain positive relationships and improve workplace morale,
Calm and productive under extreme stress. Ixpert in managing budgets, preparing
expense reports, and purchasing hardware/software to meet the need of dynamic office
environments, Oversce the company’s office operations; direct a high performing
staff of administrative professionals, Accurately manage job-site financials,
accounts receivable and payable, and purchasing, generate weekly budget and
gross margin reports, Compile budget and expense data and produce Bxcel spread
sheels lo document activity,

! | EDUCATION & COMPUTER SKILLS |

Al Khair University, Rawalpindi, Pakistan
Master in Business Administration, 1994

Relevant course work in oflice administention and business, Proficient in Microsofl
office, Microsoft Excel. Outlook, Access, Power Point and Adabe Reader, Additional
training in leadership,

References available upon request

4818-6244-2708.2



CONTACT DETAILS

SUZANE

ENGLISH
ANDERSON
§78-6662075
B £ MAIL

suzancandersen@hotmail com

Consultant

Sport events

| PERSONAL STATEMENT I WORK/PLAY BALANCE
i« WORK 1 SLAY
Dependabte, Organized Team player motivated ;
to increasing customer satisfaction effactively PREFERERCES i SOCIALISING
and efficiently. Trustworthy and empathetle Snchil Madia i e
!

customer servica representative accomplished

In software troubleshooting and developemt. 9 ROUTINE WORK : INTEREST

Budget reports editorlal

Dperations Serinsfigvies

| EDUCATION Old Culture
EXPERTISE

y 2009-2013  Masters in Mass Communications payeoll Manager : HOBYIES

e y Travnting
Shipplag and Labeling Bhotograply
Qrdor Process Gardering
2007-2009  BACHELORS IN COMMERCE rder Pracessing
UNIVERSITY OF PUNIAB
| PersonAL sKILLS
| experience PR Cortiion A
Arsalylical sitls ke 4
2015 -2018 EZ-ONBDABEEZ Decision maker
RELATIONSHIPS MAANAGL Communlcation skills
Tearn Player £ 0
Present :‘f'\?éhect Communications,
OPERATEONS MAANAGER I SKILLS
100%
EZ-ONBABEEZ
l Dutles and Responsibilities E
£
o Monaging dasily activities in ht "
operations Analyzing statistics e -8
and reports E 8 g ;
o Improve operational systems, processes and fromeworks al ke :
o Improve the efficiencies and effectiveness of current ) @ O]
sipport systerms Contributes to the toag term planning é.f g g
of the company Sty Q
o Reviews training syllabus for all personnel a1 13 5
o WMeets repularly with Minagers for planning -t %

purposes Offer solutians for irmprovement
o Plan and implement the overall strmlepy.
o Provisioning AT&T orders and lina instaliation,
» Develops, plans and mandges Technology ang Telecommunicetion Services and the Implementation of oll sspects of
tha infrastructure technical standards

4818-6244-2708.2



« Quersees the management of tactical aspedts asseciated with the integration and implementation of Technology
ard Telecommundcations Services workload,

o Manages Hemedy incident and problem management,

» Adheres to Enterprise chsnre menagement.

« Responsibie for budpget campliation and administcation.

s plaments the system-wide 1S stratenic vision.

« Recommends and participates in the development of §

Present:
Cathect Communications inc.

Operatlons Manager

Working as a operations for Cathect Communleations Inc, e¢nsuring and meeting the deadtines.
& Communicating with Public Utilitles commissicns on the behalf of client.

o Negotiating with AT&Y and other cariers.,

o Responsible not onty for creating efficient, cost-effective telecommunications systems but alse fer updating systems

as newer and better eguipment becomes available.
o Satting up the AP integrations with the XML . R
o Helping cresto g secure database for Consumear Bitlings. tanaging Consumer Operations.

o Mairtenance of in-house volce systems, TDM or VoI, pager systerms, Call Center systams, Call Accounting systems,
Call intggration, Unified Communications, and awareness and explorstion of any new vuice technology that might
enhance (he environment. Works with others in other Sutter settings to ensure a wellintegrated volce

infrastructure.

OTHER SKILLS

Bxpert Data Analytics

Lixpert 1T Business Process

Expert Technical Documentation

Expert Project/Solution Munagement
Expert Solution Delivery

Fxpert Business Acumen

Rxpert Future Focus

Expert Glabal Perspective

Tixpert Innovation and Thought Leadership
Exper! People Leadership

4818-6244-2708.2




Saba Zubair
Value Adding Finance, Accounting, Auditing & Functienal Consultant
Contact #; +1 (8661566-9413
Skype ID: liverszubair_9
Emall 1di sabaz@cathectc.cam

Career Objediﬁéé

Software Skiils:

*  To add value to your organization by using my skills and expertise of Financial Reporting,

Le Microsoft Word, Financialidanagement, InternalAuditand FunctionalConzullant. ,
excel, Power- . . . . ) .
oi;t \fi:io *  Tajoin a leading rale in a diversified arganization with sound etbical environment, where
point, Vs revsards system and career growth is linked with commitment andperformance,
Experience Detalls
'y User& b ey ,,,‘,.H..,?.A o - e e e
{mplementalion
levet knowledge @thect
of GDOQERP i it e fie :
* TellyERP Finance Manager - Apr 2020 to till date
» UNAVO Cathect Communications is telecommunication company that provides landline and wireless |
I
serylces to consumers, Being oh exesutive position my job description is a5 undur: ‘
* RAVIO s Process and recording all financial transaetions (n the books of account [BockKeeping). |
«  Managing Petty cash for normal businessexpenses j
* QuickBooks *  Perfarm BankReconciliations
&Peachtree

«  PayrollManagement

v implementing quickbooks

»  Filing tax returns both in USA andPakistan

«  Contacting PUCs In USA and updating files according to newrules
v Reporting directly taCEO

Technical Expertise:
* [FRS/IAS

s Agreed upen
procadures

SRR

' lrjfcmal control Manager Finance & HR - Oct 2018 to March 2020

testing :

Bell Oceante Communications is sorvice provider company that provides different sexviees to i

* Analytical cllents from around the world esnecially to USA and Gull, Belng on execulive position my jeb
reviews descriptian Is as undes:

s Process and recording alt financial transactions in the books of account {RonkKes ping}.

s Managing Petly cash for normal businessexpenses

s Perform BankReconciliations

v PayroliManagement

v hmplementing quickboaks

»  Fiting tax returns beth in USA andPakistan

»  Contacting PUCS In USA and updating files according to newrules

s Dealing sll hankmatters

. »  Updating company policles as pernced

) Exper'tlse in «  Preparing contracts/MOUs between BOC and other vendorcompanies
Wor!mows., »  Hiring /Firlog/ Maintaining Performance Reports ef€mployees |
configuration »  Scheduling Tralning’s necessary for Employeus :

Reporting Directly toCEO

# Accounts
payahle

s Withholdingtax

» Bank
reconciliation
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I+ Assignment
! Management

'v Baokkenping
iStrengths:

s Leadershlp

|
i Punctual

(» Handwarker

- Self-Motlvated

Hobbies:

i- Reading

* CreativeWriting
Knowledge:

- Accounting

- UK Tax Law

‘ o Britlsh Businesslaw

» Pakistan Business
Law

i

1 v Advanced Audit
[ACCA)International

» Advanced Takation
{(ACCAY UK

4818-6244-2708.2

Functional Consullant - Dec 2017 to Aug 2018

Agitent Technologles Is Lahare based Management consultancy firm thatpravides management
consultancy services to its cients. My role on this job was to be part of team who lmiplement |

‘ customizedERPsoftwarelnoncoftheblgpestgroupsofreglonsnamedAzadgroupolcompanies.

| Majortechnicalresponsibllitiesinclude:

s plarming,designandoversightoftheconstructionofanERPsystem

*  Understand husinessprocesses

»  Determineclientneeds

»  Configuretheapplicationinalignmentwithbusinessneeds
Ensure clientusability

Zafar & Co Chartered Accountants - Mirpur Azad Kashmir
Senlor Audit & Assurance — Dec 15 to July 2018

Zatar & Co is Chartered Accountant firm with ICAP practicing certificate.

»  Lead client audit engagements, which include planning, executing, directing,and
vompleting financlal audits

v Elnallzation of audit and drafting of audit report anddellverables

* Internal controltesting

«  Assist senlors in preparing tax returns including sales tax returns snd income taxrelurns

»  Bookleepingassignments

liyas Sacad & Co Chartered Accountants ~ Islamabad Tralnee
Auditor - April 2015 to Nov 2015

fiyas Saced & Cols Chartered Accountants firm having ICAP practicing certificate and holding

tap position in top 20 firms in Pakistan, During my stay in llyas Saeed ! have worked on:

+  Pprepared working papers, reports and supparting documentation for audit
findings.

+  Completed audit papers by documenting audit tests andfindings.

v Epsured compliance with established internal pracedures by examining reparts,
processes, and documentation.

s identified control gaps in processes, procedures andsystems.

+ Supervised and coordinated azsigred audits promptiy andprofessionalty,

+  Compiled general ledger entries on a short schedule with nearly 100%accuracy.

Educational Details

s §SC: Malriculation from BISEAIK

s HS5C: Intermediate from BISEAIK

«  Graduation: B.COM form AlKuniversily

v Certification: ACCA(Affillate) with Advanced Taxation andAudit




Ahsan Malik

Cuelly +1 (RO6YDE6-D1 13
Emailishsanmi@eathecte.com
Skype: livencid Boded 34£5u 14881

{ S GHIECTIVES — i

To obtain # challenping position in a progressive company, utilizing abilities developued
throwgh experience and education, with the opportunities for professional grovth based on
performunce,

Interested in pursuing a career in a vibrant and motivating environment that will allow me to
exhibit my knowledge und skills and fusther enhance them, by providing me adequale seope
for learning and growih,

TROFESSIONAT, SUMMARY

e

I'T manager at Catheet Communications Ine,
Repair {281, and technical support manager at Cathect Communications Inc.
Dispatcher &Office Administrative Assistant at Sunny Limo New Yaork Office

Proficient in Google Cloud managing, creating instances, NS, 1P conliguration,
SSL configuration, AP installation, Google certified Poartner.

Proficient in Microsoft office, HTMLS, Word press, Blopging, SEO and PHP with
excellent typing skills gradunte in b.Se, Media & Conununication skills.

ixpert in Google AdSense, Adwords, Faccbook Adworls and YouTube markeling,
tnstulling PBX, Asterisk Servers on Geogle Clowd Complete Configuration

tnstudling Asterdsk Viel Dialor on Server Toeslly and configuration

RN N N N AT

Virual Box configuration and hosting focal servers, Linux or Aswrisk

[ - PERSONAL INFORMATION

Father Name : Safeer Muhanunad Khan
Date of Birth : 27-07-1992

Gender : Male

Religlon : Islam

Domicile : Punjab

NLC # : 37201-6280891-7

4818-6244-2708.2




PROFESSIONAL EXPERIENCE

Cathect Communications INC,

Senior IT Manager Barch 2020 fu Prasent

s Cuordinate lor propaation of policies /SOP regarding User Tech Suppot and IT Infrastiucture,
¢ Manage complalnts through services desk system for end usars.

» Escalates & foliows up 1T issues to different teem members of IT,

e Ensures proper inslatlation and configuration of software (OSAOMice/AV and hardware

{DesklopdLaptopPrintedSoannen)

«  Coordinate with venders for use of lalest jechnology fike scitware packages and hardware
SLLESE07105,

»  Analyze feedback from end users regading the funcicnality of 1T services support such as

amall, networking, software and hardware,

Ensure the maintsnance process Management of |T Assets.

Ensure compliance with legal and othical standards

Ensure complfance of the software licenses for Installed system,

Monitor and svaluale reperling emplayvess and provides performancs reports of IT Helpdesk
Support Staff to senlor management.

> &« e @

Bell Ocennie (SMC) PVT, LTD
Munager Repairs& DSL (Technical Suppoert) e 2017 — MNovember 2019

Key Responsibitities:

¢ Isolating Trouble on eustomer phoue using Blestronic bonding Trouble
Adinistration (EBTA).

v Testing und Analyzing where the pogsible repair teouble is,

v Following up accountsiclosing Trouble Tickets.

v Analyzing established test results and contrel methodology to measure trouble on
Customer phone live,

v Proubleshooting and solving lechnical issues refated to end user equipment hardware,

v Ensuring customer satistaction is achieved.

v Preparing daily repord for day 1o day repairs issues reported by the customer,

v Keeping record of the cquipment instatied in the affice,

v Updating seftware and ensuring windows secwrity and vulnerability.

Fleet Dispatcher at Sunny Limo U.5.A.
Fleet Dispatcher Sept 2085 - Avg 2017

v Customer Care Representative

v' Dispateh drivers for pick-ups and deliveriess

v Update database tracking system and maintain timely data integrily.
v Customer Services and customer Care,

v Troubleshooting the mess-ups between custormers and the feet,

v En-route Drivers to the passengers place.
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v" Monitar and operate a vadio console and computer equipment

ACADEMIC QUALIFICATIONS

B.5. IQRA University
Telecammunicudions
& Nebworks

HSSC F.B.LS Eleddah

88C F.RLSE Jeddah

| COMPUTER KNOWLEDGE

Micimeoll Wisdmvg 98, 2000, XP & Windews 7
Microsull Office 2007 - 2011

Tnternct Marketing, Google (Adwords Certified Partner), Face Book(Blue Print
Cortifications), Twitter & Email Marketing (Matl Chimp, SendinBlue, Aweber)

Sulware used Photoshoep, Catasia Stadio,

Crood Typing Spevid

Gougle Clewd, Instances, deplovlig Instances and Cluster deptayment & management
Inatalling PBX, Aslerisk Servers o Google Clotd Complete Configuration

Installing Asterisk Viei Dinler on Server locally and condiguration

N N N

Virtua! Box configuration und husting local servers, Linux or Asterisk
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EXHIBIT E

Confidential Financial Information Filed Under Seal
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EXHIBIT F

SMALL AND MINORITY-OWNED TELECOMMUNICATIONS BUSINESS PARTICIPATION PLAN
CATHECT COMMUNICATIONS, LLC

Pursuant to T.C.A. § 65-5-112, as amended, Cathect Communications, Inc. (“Cathect”) submits this small and
minority-owned telecommunications business participation plan (the “Plan”) along with its Application for a
Certificate of Public Convenience and Necessity to provide competing intrastate and local exchange services in
Tennessee.

L PURPOSE

The purpose of § 65-5-112, T.C.A. is to provide opportunities for small and minority-owned businesses to
provide goods and services to telecommunications service providers. Cathect is committed to the goals of § 65-5-
112, T.C.A. and to taking steps to support the participation of small and minority-owned telecommunications
businesses in the telecommunications industry. Cathect will endeavor to provide opportunities for small and
minority-owned telecommunications businesses to compete for contracts and subcontracts for goods and
services. As part of its procurement process, Cathect will make efforts to identify and inform minority- owned
and small businesses that are qualified and capable of providing goods and services to Cathect of such
opportunities. Once it begins operations, Cathect will contact the Department of

Economic and Community Development, the administrator of the small and minority owned
Telecommunications assistance program, to obtain a list of qualified vendors. Moreover, Cathect will seek to
increase awareness of such opportunities so that companies not otherwise identified will have sufficient
information to participate in the procurement process.

II. DEFINITIONS

As defined in § 65-5-112, T.C.A.:

Minority-Owned Business. Minority-owned business shall mean a business which is solely owned, or
at lease fifty-one percent (51%) of the assets or outstanding stock of which is owned, by an individual
who personally manages and controls daily operations of such business, and who is impeded from
normal entry into the economic mainstream because of race, religion, sex or national origin and such
business has annual gross receipts of less than four million dollars ($4,000,000).

Small Business. Small Business shall mean a business with annual gross receipts of less than four
million dollars ($4,000,000).

III. ADMINISTRATION

Cathect’s Plan will be overseen and administered by the individual named below, hereinafter referred to as the
Administrator, who will be responsible for carrying out and promoting Cathect’s full efforts to provide equal
opportunities for small and minority-owned businesses. The Administrator of the Plan will be:
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Suzane Anderson

Cathect Communications, Inc.
2160 Lexington Lane
Cummings, Georgia 30010
(678)-666-0075
info@cathecte.com

The Administrator’s responsibilities will include:

(1) Maintaining an updated Plan in full compliance with T.C.A. § 65-5-112 and the rules and
orders of the Tennessee Regulatory Authority.

(2) Establishing and developing policies and procedures necessary for the successful
implementation of the Plan.

(3) Preparing and submitting such forms as may be required by the Tennessee Regulatory
Authority, including the filing of required annual updates.

(4) Serving as the primary liaison to and cooperating with the Tennessee Regulatory

Authority, other agencies of the State of Tennessee, and small and minority-owned businesses
to locate and use qualified small and minority-owned businesses as defined in

T.C.A. § 65-5-112.

(5) Searching for and developing opportunities to use small and minority-owned businesses and encouraging
such businesses to participate in and bid on contracts and subcontracts.

(6) Providing records and reports and cooperating in any authorized surveys as required by

the Tennessee Regulatory Authority.

(7) Establishing a record-keeping system to track qualified small and minority-owned
businesses and efforts to use such businesses.

(8) Providing information and educational activities to persons within Cathect and

training such persons to seek out, encourage, and promote the use of small and minority owned
businesses. In performance of these duties, the Administrator will utilize a number of resources,
including:

Chambers of Commerce

The Tennessee Department of Economic and Community Development
The United States Department of Commerce

Small Business Administration
Office of Minority Business

The National Minority Supplier Development Counsel
The National Association of Women Business Owners
The National Association of Minority Contractors

Historically Black Colleges, Universities, and Minority Institutions

The efforts to promote and ensure equal opportunities for small and minority-owned businesses
are primarily spelled out in the Administrator's duties above. Additional efforts to provide
opportunities to small and minority-owned businesses will include offering, where appropriate
and feasible, small and minority-owned businesses assistance with technical, insurance,
bonding, licensing, production, and deadline requirements.
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IV. RECORDS AND COMPLIANCE REPORTS

Cathect will maintain records of qualified small and minority-owned business and efforts to use the goods
and services of such businesses. In addition, Cathect will maintain records of educational and training
activities conducted or attended and of the internal procurement procedures adopted to support this plan.

Cathect will submit records and reports required by the Tennessee Regulatory Authority
concerning the Plan. Moreover, Cathect will cooperate fully with any surveys and studies required
by the Tennessee Regulatory Authority.
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EXHIBIT G
NOTICE OF FILING

TO: ALL INCUMBENT LOCAL EXCHANGE CARRIERS(ILECs)

PLEASE TAKE NOTICE, that in accordance with the Tennessee Regulatory Authority Rules for the
Provision of Competitive Intrastate Telecommunications Services, you are hereby given notice that on April
14, 2020, Cathect Communications, Inc. filed an Application for a Certificate of Public Convenience and

Necessity to Provide Competing Local Telecommunications Services throughout Tennessee.
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Exhibit H

Pre-filed Testimony of Faraz Mobeen

Q. PLEASE STATE YOUR NAME AND WHAT IS YOUR POSITION WITH

CATHECT COMMUNICATIONS, LLC?

A. I am Faraz Mobeen and I am the CEO at Cathect.

Q. ARE ALL STATEMENTS IN CATHECT’S APPLICATION TRUE AND
CORRECT TO THE BEST OF YOUR KNOWLEDGE, INFORMATION,
AND BELIEF?

A. Yes.

Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS PROCEEDING?

A. The purpose of my testimony is to describe the services that Cathect proposes to offer in
Tennessee, and to review issues related to Cathect’s request for a license to provide such
services. My testimony specifically addresses Cathect’s managerial, technical, and financial
competence to provide telecommunications services for which authority is requested, and its

compliance with the rules and policies of the Tennessee Public Utility Commission.
Q. WHAT AUTHORITY IS CATHECT SEEKING FROM THE COMMISSION?

A. Cathect seeks authority to offer local exchange and long-distance service throughout

Tennessee.

Q. IS CATHECT LEGALLY AUTHORIZED TO DO BUSINESS IN
TENNESSEE?

A. Yes. Cathect is a Georgia Corporation and has been authorized to do business in Tennessee,

as shown in Exhibits A and B.
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Q. PLEASE DESCRIBE CATHECT’S MANAGEMENT TEAM.

A.  As shown in Exhibit D, the company’s management team has substantial experience in the
telecommunications  industry  including finance, product management and

telecommunications management. The company is already certificated in Nevada and Texas.

Q. PLEASE DESCRIBE CATHECT AND THE TYPES OF SERVICES THAT IT
WILL PROVIDE IN TENNESSEE.

A.  Cathect seeks authority to enter the Tennessee market initially as a reseller of local and long-
distance service. The company will focus first on business customers. As the company
grows, it will also serve the residential market. Finally, once the company has a sufficient

financial resource, Cathect will invest in its own facilities.

Q. DOES CATHECT HAVE ADEQUATE ACCESS TO THE CAPITAL
NECESSARY TO PROVIDE SERVICE IN TENNESSEE?

A. As ] explained earlier, the company will initially offer service through the resale and therefore will
not need to make large capital investments. As the company grows, that Cathect will offer a

service through a combination of resale and facilities-based service.

Q. IF AUTHORIZED TO PROVIDE LOCAL TELECOMMUNICATIONS
SERVICES, WILL CATHECT ABIDE BY THE RULES, STATUTES,
REGULATIONS, POLICIES, AND ORDERS OF THE COMMISSION, AND
THE LAWS OF TENNESSEE, IN ITS PROVISION OF SERVICES,
INCLUDING THOSE FOR DISCONNECTION AND RECONNECTION OF
SERVICE?

A. Yes
Q. PLEASE DESCRIBE THE PUBLIC INTEREST BENEFITS ASSOCIATED

WITH CATHECT*‘S PROPOSED OFFERING OF

TELECOMMUNICATIONS SERVICES IN TENNESSEE.
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A. By enhancing competition, Cathect will bring significant benefits to telecommunications
users within Tennessee by providing: (a) lower-priced and better-quality service; (b)
innovative telecommunications services; (¢) efficient use of existing communications
resources; and (d) increased diversification and reliability in the supply of communications

services.

Q. WILL CATHECT’S PRICING METHODS BENEFIT THE PUBLIC
INTEREST?

A. Yes. Cathect will implement competitive pricing plans.

Q. HAS ANY STATE EVER DENIED OR REVOKED THE CERTIFICATION
OF CATHECT OR ONE OF ITS AFFILIATES?

A. No.

Q. HAS CATHECT OR ONE OF ITS AFFILIATES EVER BEEN
INVESTIGATED OR SANCTIONED BY ANY REGULATORY AUTHORITY
FOR SERVICE OR BILLING IRREGULARITIES?

A. No.

Q. WHO IS KNOWLEDGEABLE ABOUT CATHECT’S OPERATIONS AND
WILL SERVE AS THE COMPANY’S REGULATORY CONTACT?

A. As CEO, I am knowledgeable about its operations and will serve as Cathect’s regulatory

contact.
Q. DOES THIS CONCLUDE YOUR TESTIMONY?

A, Yes.
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I swear that the foregoing testimony is true and correct to the best of my knowledge.

Aoy

Faraz Mobu.n
CEQ
Cathect Communications, Inc.

Respectfully submitted this _ dayof  2020.

State of Georgia
County of Forsyth

Subscribed and sworn to me a, Notary Public

M W«J —

(Titlg of pusm authm ized to administer oath)

In the State and County above named this “lday of Teemlse2020.

(Signature of person authorized to administer oath)
Yuritzi Patino
NOTARY PUBLIC

Forsyth County, GEORGIA
My Comm. Expires 06/18/2022






