
TENNESSEE PUBLIC UTILITY COMMISSION 

Telephone (615) 741-2904 | Toll-Free 1-800-342-8359 | Facsimile (615) 741-5015 
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Andrew Jackson State Office Bldg. 
502 Deaderick Street, 4th Floor 

Nashville, TN 37243-0001 

 Kelly Cashman-Grams 
 General Counsel 
  (615) 770-6856 

October 14, 2020 

Via Email to karen.stachowski@ag.tn.gov 

Ms. Karen Stachowski 
Assistant Attorney General 
Office of Tennessee Attorney General and Reporter 
Financial Division, Consumer Advocate Unit 
P.O. Box 20207 
Nashville, Tennessee 37202 

RE: Response to Request for Records under Tenn. Code Ann. § 65-4-118 
Docket No. 20-00086, In re Petition of Piedmont Natural Gas Company, 
Inc. for Approval of an Adjustment of Rates, Charges, and Tariffs 
Applicable to Service in Tennessee 

Dear Ms. Stachowski: 

As requested in your letter of October 13, 2020, I have attached the Telephone Solicitor 
Registration Application submitted to the Commission by HomeServe USA Corp. for the period 
of July 1, 2020 through June 30, 2021.  No additional applications were located under any of the 
alternative entity names listed in the footnote to your letter. This document is produced in 
accordance with Tenn. Code Ann. § 65-4-118 and should not be construed as an acknowledgment 
that such records are subject to the Tennessee Public Records Act. 

A copy of this letter is being sent to opposing counsels of record below in Docket No. 20-
00086. The Consumer Advocate should, upon request, provide a copy of the responses to any 
counsel or party in this docket. Should you have any questions concerning this information, please 
do not hesitate to contact me. 

FOR THE TENNESSEE PUBLIC UTILITY COMMISSION: 

Kelly Cashman Grams, General Counsel 

cc:  TPUC Docket No. 20-00086 
Paul Davidson at Paul.Davidson@wallerlaw.com 
James H. Jeffries IV at JJeffries@mcguirewoods.com 

    Electronically Filed in TPUC Docket Room on October 14, 2020 at 10:24 a.m.

http://www.tn.gov/tpuc
mailto:karen.stachowski@ag.tn.gov


OoaJSign Envelope ID: 68614F»-8194-4FE3-95C6-07C2BA 156901 

Telephone Solicitor Registmtion Application 

Application is hereby made to obtain access to the Teon"'SS\'C "Do- ot-Call Register" pursuant to TPUC Rulo 1220-4-11-.04 
Registration submitted for J l, 2828 - I e 31, 2821. Please print or type the information requested below. 

ederd T~ er ID_9&-038 __ 1_967 ____ _ 

HomeServe USA Corp. 
Legal ame of Corporation, Partnership or Proprietorship 

HomeServe. Service Line W...-ranties of America 

Cllec 0 : 

Business or Individual ame used when contacting the public. Trade name(s) assumed name(s) or ficti · us names used. 

ature ofBusiness ~ catltrads. potection ptans. and service plan! 

_j[]_ Standard Registration Il Principal Solicitor 

C ·:~.com 

Co Peno for : This is the Qllly ~ authori7.ed ID e cbaiiges to your con:pny infurmation 
and is responsible forbeping allapplication information correct and • MaiJing ad for contact must bC within U 
borders; phone numbers IJlUSt be US area codes toll free numbers. 



DocuSfgn Envefope ID: 6B6~194-4FE3-95C6-07c2BA15fi9G1 

On a separate sheet of paper marked as SupplementalAttachmellt list the name address and telephone number of all subsidiaries and 
affiliate companies associa~ with your company which will have access to your Do.: · <>t-CallRegister .. An affiliate company is one 
tba your company effectively controls because of its ownership interesL A subsidiary company is one in which your company owns 
1JlOI'C than 50% ofthe-voting shares. see attached Exhibit B 

fD.: raASE OBT A TBACJINGNJJMBEllFRO OUllMAIL DELIVERY SERVICE WllENWBMITIING RES 

l. lfyou marted stmdanl registration, mail the completed original application including a chcck for S00.00 to;. Tennessee Public 
Utility~ Aun: 1iinmie ~ 502 Deadc:rickStmct, 4• E1oor: ulrrille, 1N 37243. 

2. If you mmked Printjpel Solicitor, mail the coq>ktcd original applicariOO.including a check in the amount of l 000.00 and. an 
additional SSQ.00 for each indcpcndml solicitor~ Oil the Supplancmal Attachmr:nt2 to: Tc:nm:s&ee' Public Utility~ 

· Tmmie ~ S02 DcadaickStteet. 4th Floor. Nashville, 1N 37243. 

? a.. 

Suhscnl>edau:l swom to oraflirmcd before me, this /0.,,, day of __ "tl\ ___ u ..... re......_ ____ .. ,~---------
Day Maallt 

cxa:UleddaclDn:aDil~-ppbCIDa 



EnVelope 1Ci! ~~19U~lC2BA15690:1 
Subject: Please Doc:usgn;·m Jun20 Teleritarketing Renewatlldf 

Soucce Envelc)pe: 
~~2 
~~t 
AufQN&,v: •EDabtecJ 
~~= Enabled 
Time ZOQe; ~lOO) ~tern ·~ {U$·& CWJada) 



HomeServe USA Corp. -Tennessee Telephone Solicitor Registration Renewal 
Exhibit A- Outsourced Telemarketing Vendors 

• Dial America: 
o Inbound Services: 

• Address: 960 Macarthur Boulevard, Mahwah, NJ 07495 
• Contact: Account Manager: Dan Connolly 
• Phone: (201) 258-8252 

o Outbound Services: 
• Address: 960 Macarthur Boulevard, Mahwah, NJ 07495 
• Contact: Account Manager: Andrew Habermas 
• Phone: (201) 258-8252 

• PCCW: 
o Inbound Services: 

• Address: 5200 Ring Road, Dublin, OH 43017 
• Contact Person: Liz Wright 
• Phone: (319) 383-1116 



EXHIBIT B -AFFILIATES WITH DNC REGISTER ACCESS 

Affiliate: 

• HomeServe USA Repair Management Corp.: 

o Address: 7134 Lee Highway Chattanooga, TN 37421 

o Contact Phone Number: 423-499-7801 

1 • Columbia Service Partners, Inc.: 

o Address: 4000 Town Center Boulevard, Ste.400, Canonsburg, PA 15317 

o Contact Phone Number: 423-499-7830 



June 18, 2020 

Tennessee Public Utility Commission 
502 Deaderick St. - 4 th Floor 

Nashville, TN 37243 

Attn: Jimmie Hughes 

4400 River Green Parkway 
Suite 100 
Duluth, GA 30096 
(800) 585-4888 toll-free 
www.compliancepoint.com 

Enclosed is the Telephonic Solicitor registration renewal and check for the fee on behalf of 

HomeServe USA Corp . 

Please let us know if anything else is required. 

Telemarketer Registration Support Service 

678-287-7773 Direct Line 

678-828-4377 eFax 

kpelland@com pliancepoint.com 

Enc 




