Electronically Filed in TPUC Docket Room on October 14, 2020 at 10:24 a.m.

TENNESSEE PUBLIC UTILITY COMMISSION

Andrew Jackson State Office Bldg.
502 Deaderick Street, 4™ Floor
Nashville, TN 37243-0001

Kelly Cashman-Grams
General Counsel
(615) 770-6856

October 14, 2020

Via Email to karen.stachowski@ag.tn.gov

Ms. Karen Stachowski

Assistant Attorney General

Office of Tennessee Attorney General and Reporter
Financial Division, Consumer Advocate Unit

P.O. Box 20207

Nashville, Tennessee 37202

RE: Response to Request for Records under Tenn. Code Ann. § 65-4-118
Docket No. 20-00086, In re Petition of Piedmont Natural Gas Company,
Inc. for Approval of an Adjustment of Rates, Charges, and Tariffs
Applicable to Service in Tennessee

Dear Ms. Stachowski:

As requested in your letter of October 13, 2020, | have attached the Telephone Solicitor
Registration Application submitted to the Commission by HomeServe USA Corp. for the period
of July 1, 2020 through June 30, 2021. No additional applications were located under any of the
alternative entity names listed in the footnote to your letter. This document is produced in
accordance with Tenn. Code Ann. § 65-4-118 and should not be construed as an acknowledgment
that such records are subject to the Tennessee Public Records Act.

A copy of this letter is being sent to opposing counsels of record below in Docket No. 20-
00086. The Consumer Advocate should, upon request, provide a copy of the responses to any
counsel or party in this docket. Should you have any questions concerning this information, please
do not hesitate to contact me.

FOR THE TENNESSEE PuBLIC UTILITY COMMISSION:

Letts Cag Amarfoarna

Kelly Cashman Grams,(@eneral Counsel

cc: TPUC Docket No. 20-00086
Paul Davidson at Paul.Davidson@wallerlaw.com
James H. Jeffries IV at JJeffries@mcguirewoods.com
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Registration submitted for July 1, 2020 — June 30, 2021, Please print or type the information requested below,

Federal Taxpayer ID- RN Check one: Neszgistnthn_D_ numﬁ
Legal Name of Corpomation,

HomeServe, Service Line Warranlies of Ametica HomeServe, Service Line Warranties of America
Business or Individual Name used when contacting the public.  Trade name(s), assumed name(s) or fictitious names used.
Nature of Business  990dos coniracts, protection plans, and servics plans

This registration is for: Esman@mm DWSoﬁcihr(mrknew&iX)
E-mail Address for Delivery of the DNC List:
Contact Person for Inquiries from the TPUC: This is the onfy person authorized o make changes to your company information

and is responsible for keeping all application information correct and updated. Mailing address for contact must be within US
barders; phone numbers must be US area codes or toll free numbers.

Phone # e Fax #203-819-1250 E-mail Address Asjauins Puguigionasrvenss con
801 Mervitt 7, 8th Floor Norwad: cr 0aust
Countact State

Person anthorized to respond to notices of alleged violations from TPUC:

Phone #200-541-8722 _ Fax #203-919-1250 E-mail Address_scolt paris@homeserveusa.com

a0

Is applicant utilizing ADADSs or predictive dialers for calls originating or terminating in Tennessec? ¥es X

Provide the telephone number(s) for responding to inquiries relative o the telepbone solicitation during hours whea telephone
solicitations are being made. Toll Free (203) 351 - 4812

Provide name, address and telephone number of Telemarketer(s) if your telemarketing is being outsourced:

Previde the contact information of the Registered Agent for Service of Process. (They must be located in Tennessee.)

cT ™
State #




















