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April 15, 2021

TPUC Staff VIAEMAIL
Tennessee Public Utility Commission

502 Deaderick Street, 4th Floor

Nashville, TN 37243

Re:  Tennessee Water Service, Inc.’s Response to TPUC’s Monthly Request for
Information Related to Disconnections, Delinquent Accounts, and Bad Debt
EXxpense

Dear TPUC Staff:
Pursuant to the Tennessee Public Utility Commission’s August 10, 2020 Order,

Tennessee Water Service, Inc. (“TWS”) lists below the requested information regarding
disconnections, delinquent accounts, and bad debt expense for the month of March 2021.

Request # Request Response
Mumber of Customers
Disconnected for Non-Payment
1 by Customer Class -
Mumber of Customers who
Entered Into Payment

2 Arrangement by Customer Class -
Mumber of Delinquent Accounts

3 by Customer Class 22 - Residential
Amount of Delinguent Accounts

4 by Customer Class 5 5,929.33

Mumber of Accounts Written Off
to Bad Debt Expense by

5 Customer Class -

Amount of Accounts Whritten Off
to Bad Debt Expense by

[ Customer Class -

TWS’s monthly stakeholder letter is being filed separately. Please let us know if
anything further is required.
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Sincerely,

Frman_

Ryan Freeman
For the Firm
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