
II Harpeth Wastewater Cooperative

www.harpethcoop.com (615) 764-0074 106 Mission Court Suite 104A Franklin, TN 37067

Via Electronic Filino

December L5,2020

Chairman Morrison
Tennessee Public Utility Commission
502 Deaderick Street, 4th Floor
Nashville, TN 37243

Subject: Monthly Update for November 2020
Response to Commission's "Ongoing Request for Information Related
to Measures Taken During the Coronavirus, COVID-19 Public Health
Emergency" issued March L9, 2020

Dear Chairman Morrison :

Berry's Chapel Utility, Inc submits this monthly report including customer
information on the attached Exhibit #1 per the August 71,2020 Chairman's
motion.

The Berry's Chapel wastewater treatment and collection systems continue to operate
normally at this time. Staff continues to monitor TDEC and CDC guidance for
recommendations.

Please contact me if you have any questions.

Thank you,

Stacy Crouch
Company Administrator

Electronically Filed in TPUC Docket Room on December 15, 2020 at 11:47 a.m.
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EXHIBIT 1

BERRY'S CHAPEL UTILITY, !NC. DBA HARPETH WASTEWATER COOPERATIVE

MONTHLY UPDATE COVID.19 REPORT TO TPUC FOR NOVEMBER 2O2O

REQUESTED CUSTOMER I NFORMATION

INFORMATION REQUESTED RESPONSE FOR NOVEMBER 2O2O

NUMBER OF CUSTOMERS DISCONNECTED FOR NONPAYMENT OF SERVICE

BY CUSTOMER CLASS

NONE

NUMBER OF CUSTOMERS WHO HAVE ENTERED A PAYMENT PLAN BY

CUSTOMER CLASS

NONE

NUMBER AND AMOUNT OF DELINQUENT CUSTOMER ACCOUNTS BY

CUSTOMER CLASS

(MORE THAN 31 DAYS)

RESIDENTIAL:

TOTAL AMOUNT: sS,gZZ.S0
TOTAL CUSTOMERS: 74

COMMERCIAL:

TOTAL AMOUNT: 0

TOTAL CUSTOMERS: O

NUMBER AND AMOUNT OF CUSTOMER ACCOUNTS WRITTEN OFF TO BAD

DEBT EXPENSE BY CUSTOMER CLASS

NONE
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