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FARRIS BOBANGO PLC

ATTORNEYS AT LAW
Nashville - Memphis

PHILIPS PLAZA
414 UNION STREET, SUITE 1105
NASHVILLE, TENNESSEE 37219

(615) 726-1200 telephone - (615) 726-1776 facsimile

Charles B. Welch, Jr. Direct Dial:
cwelch@farris-law.com (615) 6874230
March 6, 2020
VIA ELECTRONIC FILING
20-00038

Chairman Robin L. Morrison

c/o Ectory Lawless

Tennessee Public Utilities Commission
502 Deaderick Street, 4" Floor
Nashville, TN 37243

Re:  Petition of Integrated Resource Management, Inc. for A Certificate of
Convenience and Necessity.

Dear Chairman Morrison:

Attached for filing, please find Integrated Resource Management, Inc.’s Petition for a
Certificate of Convenience and Necessity.

As required, an original of this filing, along with four (4) hard copies, will follow. Please

contact me if you have any questions concerning this filing or require additional information.

Sincerely,

FARRIS BOBANGO PLC

e B

ari s B. Welch, Jr.

Cc:  Jeftrey W. Cox, Sr.



BEFORE THE TENNESSEE PUBLIC UTILITY COMMISSION

NASHVILLE, TENNESSEE
IN RE: )
)
PETITION OF INTEGRATED ) DOCKET NQ. 20-00038
RESOURCE MANAGEMENT, INC. )
FOR A CERTIFICATE OF )
CONVENIENCE AND NECESSITY )

PETITION OF INTEGRATED RESOURCE MANAGEMENT, INC.,
FOR A CERTIFICATE OF CONVENIENCE AND NECESSITY

IRM Utility, Inc. (“IRM” or “Petitioner”), by and through its counsel, petitions the
Tennessee Public Utility Commission (“the Commission”) pursuant to Tenn. Code. Ann. 65-4-101
and 65-4-201 and TPUC Rule 1220-1-1-.03, and respectfully request that the Commission grant it
a Certificate of Public Convenience and Necessity (“CCN™) and the accompanying authority to
provide wastewater utility services to the Isha Enclave Subdivision (“the Development”). The
Development is being developed by September Bloom, Inc., a Tennessee corporation (“the
Developer™).

IRM is seeking approval to provide wastewater services to occupants of the Development.
The pre-filed testimony of Petitioner’s President, Jeffrey W. Cox, Sr. is attached hereto in support
of this Petition as Exhibit 1 and will demonstrate that IRM has the managerial, technical, and

financial ability to provide the proposed services to the Development. In addition, JRM has



attached an Appendix to this petition in an effort to specifically address each of the Minimum
Filing Requirements, separately .
In further support of this Petition, the Petitioner provides the following information:

1 INTRODUCTION
1. The full names, addresses, and contact information for the Petitioner are as follows:

IRM Utility, Inc.

c/o Jeffrey W. Cox, Sr.

P.O. Box 642

3444 Saint Andrews Drive,
White Pine, Tennessee, 37890
865-674-0828
envsoilconsulting@gmail.com

2. All correspondence, notices, inquiries, questions, and other communications regarding
the Petition should be directed to the persons or entities identified in the preceding paragraph,
with copies to the following counsel for the Petitioner:

Charles B. Welch, Jr.
Tyler A. Cosby

Farris Bobango PL.C
414 Union Street

Suite 1105

Nashville, TN 37219
615-726-1200
cwelch@farris-law.com
tcosby@farris-law.com

3. In support of this Application, the following appendix and exhibits are attached hereto:

Exhibit 1 — Pre-filed Testimony of Petitioner’s President, Jeffrey W. Cox, Sr.
Exhibit 2 - CONFIDENTIAL EXHIBIT Endorsed Utility Services Agreement
Exhibit 3 - Draft Perpetual Easement

Exhibit 4 — Site Map for the Development and Area Description

Exhibit 5 — State Operation Draft Permit

Exhibit 6 —Annual Report - Portions Filed Under Seal

Exhibit 7 - A Five (5) Year Build Out Estimate for the Development

Exhibit 8 — Biographies of The Officers

Exhibit 9 —Letter from Van Burden County Mayor
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J. Exhibit 10 ~Letter from Spencer City Mayor

k. Exhibit 11 — Organizational Chart for IRM Utility, Inc.

1. Exhibit 12 — Organizational Chart for IRM C & C

m. Exhibit 13 - IRM Utility, Inc. Bylaws

n. Exhibit 14 - License to Engage in Business in Tennessee

o. Exhibit 15 ~ CONFIDENTIAL EXHIBIT Escrow Agreement
p- Exhibit 16 — State Operator Certificate

q. Exhibit 17 — Tariff

1. Exhibit 18 - Letter of Intent from the Developer.

IL DESCRIPTION OF THE PETITIONER AND RELEVANT ENTITIES

The Petitioner is incorporated under the laws of the State of Tennessee. Its principal address is
3444 Saint Andrews Drive, White Pine, Tennessee 37890. IRM is a public utility pursuant to the
laws of the State of Tennessee, and its public utility operations are subject to the jurisdiction of the
Commission. IRM received its first CCN in Docket No. 03-0467. The final order granting the first
CCN was issued on March 16, 2004. The Commission has approved 11 active CCN’s for IRM.
IRM has a well-established track record of providing wastewater services throughout the state of
Tennessee.

September Bloom Inc. is a Tennessee Corporation with its principal office is located at 245

Isha Drive, McMinnville, Tennessee 37110.

IIi. DESCRIPTION OF THE AGREEMENT
The Utility Services Agreement (“the Agreement”) between IRM and the Developer is
attached hereto as Exhibit 2. Pursuant to the terms of the Agreement, the Developer shall construct
and install a sewage system for the Development. The Developer shall grant a perpetual easement,
as approved by the Tennessee Department of Environment and Conservation, (“TDEC”) to IRM
for the purpose of providing wastewater services to the Development upon completion of

construction and installation of the wastewater system. Pursuant to Commission Rule 1220-04-13-




04(b), a draft of the perpetual easement is attached hereto as Exhibit 3. The site map for the
Development with a written description of the service region demographics is attached hereto as
Exhibit 4. Developer has applied for a state operating permit to be issued in the name of IRM by
the TDEC. The Draft Permit, Draft State Operation Permit No. SOP-19016, has been issued. A
copy of that permit is attached as Exhibit §. The issuance of the Final Permit is subject to the
filing of this Petition.

IV.  IRM UTILITY, INC. POSSESSES THE TECHNICAL, MANAGERIAL AND
FINANCIAL EXPERTISE NECESSARY TO PROVIDE UTILITY SERVICES

IRM possesses the requisite technical, financial and managerial capabilities to operate as a
utility services provider. The capabilities are further explained in detail below and in Mr. Cox’s
direct testimony. IRM currently operates several wastewater systems in Tennessee including the
Emory Point Subdivision, Docket #04-0101. The Emory Point Subdivision is less than 90 miles
from the Development in this Docket. For each of the systems, IRM Utility, Inc. currently provides
the technical, managerial, and financial resources necessary to operate those systems.

A, Technical Qualifications

IRM has provided services for onsite wastewater disposal systems since 2004. Mr. ] effrey
W. Cox, Sr. is a Licensed Professional Soil Scientist, Agronomist, Microbiologist, and Collection
System Operator. Further, Mr. Cox has been involved in wastewater site reviews, wastewater
treatment innovations, the rule promulgation process, environmental mitigations, animal waste
management, environmental contamination mitigation, and many projects that have protected the
waters of the State of Tennessee. IRM has encompassed a group of support professionals that are
of the highest quality and integrity. These include, but are not limited to, engineers, surveyors,

treatment system suppliers, and all the critical contributors pertaining to the successful technical




operation of a utility. IRM’s technical qualifications have been reviewed by TRA/TPUC Staff in
past Dockets. Further technical qualifications are addressed in Appendix A.

B. Financial Qualifications

IRM has the financial qualifications necessary to operate the wastewater system. IRM has
attached the most recent Annual Report as Exhibit 6. IRM has attached an estimated build-out
schedule provided by the Developer and subsequent estimated Pro forma income statements for
the wastewater utility for the first three (3) years of operations as Exhibit 7. A chart of accounts
for the wastewater utility are totaled and included in the Annual Report attached as Exhibit 6.
Additional financial qualifications arc addressed in the attached Appendix A. Further, under the
terms of the Utility Services Agreement, the Developer is responsible for the cost associated with
the construction of the system.

C. Managerial Qualifications

The biographies of the officers and key staff members are attached as Exhibit 8. IRM has

been providing wastewater service and has been regulated by this Commission since 2004. IRM
has also compiled a group of experienced managerial subcontractors. These include but are not
limited to, attorneys, bookkeepers, accountants, billing sofiware services, identity theft programs,
laboratories, and all the critical contributors pertaining to the successful operation of a utility.
IRM’s managerial qualifications have been reviewed by TRA/TPUC Staff in past Dockets. This
managerial group and structure have been created in a manner that allows IRM the ability to
provide outstanding services to the consumers served. Additional managerial qualifications are

addressed in Appendix A.



V. APPROVAL OF THE PETITION IS IN THE PUBLIC INTEREST

Allowing IRM to provide wastewater services to the Development will serve a distressed
county and will enhance the rural community as a whole. Currently, Van Buren County has no
plans to provide wastewater services to the Development. A letter from the Van Buren County
Mayor acknowledging the same is attached hereto as Exhibit 9. Additionally, the City of Spencer
has no plans to provide wastewater services to the Development. A letter from the City of Spencer
Mayor acknowledging the same is attached hereto as Exhibit 10.

A five (5) year build out estimate for the Development is attached hereto as Exhibit 7. There
will be approximately one-hundred and two (102) residential properties served. The rates, terms
and conditions of services provided by IRM to its other customer will not change as a result of the
new Development and granting of a CCN to Petitioner. Future changes in those rates, terms and
conditions, if any, will be undertaken pursuant to the applicable notice and tariff requirements.
IRM Utility Inc.’s services will meet the service standards required by the Commission.

V1. CONCLUSION

In conclusion, this application demonstrates that IRM possesses the technical, financial, and
managerial resources to provide wastewater services. Therefore, the issuance of a CCN to IRM
serves the public interest.

WHEREFORE, for the reasons previously stated IRM request that the Commission issue an
order:

1. Granting the Petitioner, a Certificate of Convenience and Necessity, to provide waste
water services;
2. Grant any and all other relief as the Commission may deem just and proper.

Dated: March 6, 2020



Respectfully Submitted,

C%@ e B kel C%«

Charles B. Welch, Jr., Esq.
Tyler A. Cosby, Esq.

Farris Bobango PLC

414 Union Street, Suite 1105
Nashville, TN 37219

(615) 726-1200 (telephone)
cwelch@farris-law.com
tcosbvitarris-law.coom

Attorneys for the Petitioner IRM Urility, Inc.



APPENDIX A

L 1220-04-13-.17 Minimum Requirements for New and Amendments to Certificate
of Convenience and Necessity.

(1) See attached application and direct testimony of Jeffrey Cox, attached hereto as Exhibit 1.

(2)
(a) (1) The legal corporate name and addresss of the Petitioner is shown in Section 1,
paragraph 1 of the Petition.

(2) An organization chart showing each officer of the Petitioner is attached as
Exhibit 11.

(3) IRM Utility, Inc.’s owners/shareholders are the officers, President Jeffrey W.
Cox, Sr., Vice President Jeffrey W. Cox Jr., and Secretary Marian J. Cox. Jeffrey W.
Cox owns 40%, Jeffrey W. Cox Jr. owns 30%, and Marian J. Cox owns 30% of IRM
Utility, Inc. The address for each officer is 3444 Saint Andrews Drive White Pine,
Tennessee 37890. The company’s telephone number is (865) 674-0828.

(4) IRM-C&C is an affiliate of IRM Ultility, Inc. The organizational chart is
attached as Exhibit 12. A detailed listing of transactions that have occurred between
the affiliated entity can be found in the Annual Report attached as Exhibit 6.

(5) IRM Utility, Inc.’s Bylaws are attached to the Petition as Exhibit 13.

(6) A copy of IRM Utility, Inc.’s license to engage in business in the state of
Tennessee, as registered with the Secretary of State, is attached to the Petition as
Exhibit 14.

(7) IRM Utility, Inc. seeks approval to provide wastewater services at the ISHA
Enclave Subdivision located in Van Buren County. The draft State Operating Permit
Number is No. -19016. The Latitude is 35.580631 and the Longitude is -85.584667.
The permit is to support the construction of a treatment of domestic wastewater via a
decentralized wastewater system. The system will include septic tanks, a collection
system, and a subsurface sewage disposal system. Maps indicating the location of the
wastewater system are attached as Exhibit 4. The maps also include the names of
surrounding streets and roads. There are currently no residences or habitable structures
located on the area to be served.

(8) The proposed wastewater system will be a decentralized system that will include
septic tanks, a collection system, and a subsurface sewage disposal system under
Section 0400-48-01. The maximum potential number of customers will be 102.

(9) The estimated date for the commencement of the construction of the system is
dependent upon the approval by the Commission. The estimated date for the
completion of the construction of the system is approximately two (2) to four (4)
months. The wastewater system will be constructed into two (2) Phases. Pursuant to



APPENDIX A

the terms of the utility services agreement, Phase 11 will begin once Phase I reaches
eighty (80) percent of effluent capacity with a cost true-up.

(10) The wastewater system will be built out in two (2) Phases. Both Phases will
have 102 residential dwellings connected. The Approved Preliminary Plat indicates an
area of future development that is reserved for a possible Phase I11.

(11) The developer is September Bloom, Inc. and has requested that IRM provide
wastewater service. Their principal office is located at 245 Isha Drive, McMinnville,
Tennessee 37110. Amit Bubna is the authorized agent for September Bloom, Inc. Amit
Bubna’s email address is amit.b@septemberbloom.com, and his telephone number is
201-744-8983.

(12) The Applicant will respond completely to information requests from the
Commission staff.

(b) (1) Letters from Van Buren County Mayor, Greg B. Wilson, and Spencer City
Mayor, Mickey Robinson, are attached as Exhibit 9 and Exhibit 10, respectfully. The
letters indicate that no wastewater service to the proposed area exist and they have no
plans to provide wastewater services within the next five (5) years.

(2) The development IRM proposes to serve is located in an area that does not
require a municipal or county franchise.

(3) The Utilities Services Agreement and Escrow Agreement between the
Developer and IRM Ultilities are attached as Exhibit 2 and Exhibit 15, respectfully.

(c) (1) Biographies of officers and/or key water and wastewater utility staff that
demonstrate their managerial ability and relevant certifications and professional
licenses are attached to the Petition as Exhibit 8.

(2} IRM Utilities is a certified wastewater provider only in Tennessee.

(3) Not applicable, as there are no pending mergers or acquisitions of the applicant.

(4) A copy of the applicant’s business license is attached as Exhibit 14.
(d) (1) A copy of the Draft State Operating Permit (“SOP”), including the letter from
TDEC indicating the receipt of a complete application, and the Design Development
report are attached as Exhibit 5. The Final Permit issuance will occur following the
filing of this Petition.

(2) A copy of the State Operator Certificate for the wastewater system operator of

record is attached to the Petition as Exhibit 16. The final State Operator is identified
in the TDEC draft Permit and will be accepted following the filing of this Petition.




APPENDIX A

(3) Jeffrey W. Cox Sr. is the person responsible for and knowledgeable about IRM’s
operations. Mr. Cox’s address and telephone number are provided in the Petition and
in this Appendix in Section 2(a)(3).

(4) IRM currently has no complaints or notices of violation or administrative action
issued by any federal, state, or local regulatory agency.

(5) Not applicable at this time, but a certification from a design engineer will be
provided upon completion of the construction.

(e) (1) Financial statements for IRM Utilities, for the most recent fiscal year are
included in the Annual Report and is attached to the Petition as Exhibit 6.

(2) Proforma income statements showing the first three (3) years of IRM operation
of the wastewater system are included in Exhibit 7.

(3) A proposed chart of accounts, which follows the NARUC Uniform System of
Accounts for wastewater utilities are included in the Annual Report, as required in the
Annual Report Forms supplied by the Commission. The most recent Annual Report is
attached as Exhibit 6.

(4) A List of plant-in-service account numbers and names are included in the Tariff,
attached as Exhibit 17. Estimated account balances are not maintained on individual
systems but are considered as totals and are included in the Annual Report, attached as
Exhibit 6.

(5) For the wastewater system, IRM proposes to use depreciation rates most
recently approved by the Commission for IRM.

(6) The total estimated cost for the construction of the wastewater system is
dependent on time and cost increases. As previously noted, the wastewater system will
be constructed in two (2) Phases. The estimated cost of construction for Phase I is the
escrowed amount, see Exhibit 15, The estimated cost of construction for Phase 11 will
be a true-up based on Phase I cost and conditions of the economy at that time.

(7} 1f the Commission approves the Petition, the Developer will convey a Perpetual
Easement to the Utility for the purpose of providing wastewater services to the
Development upon completion of the construction and installation of the System. The
Developer or the Homeowners Association (“HOA”™) for the Development shall retain
ownership of the system.

(8) If the Commission approves the Petition, IRM proposes to adopt the tariff,
including approved rates, currently in effect and on file with the Commission for IRM.
That tariff is attached as Exhibit 17. The current Tariff on file does not refiect the
Waterside on Douglas Lake Subdivision in Jefferson County, Docket No. 18-00063.
Like the other Service Territories listed in the Tariff, the Waterside on Douglas Lake
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territory is a Rate Class 1. Further, the tariff reflects the Ashley Meadows Territory in
Blount, which IRM no longer serves.

(9) A five year build out plan is attached as hereto as Exhibit 7.

(10) The development IRM Utilities proposes to serve is located in an area that does
not require a municipal or county bond.

(11) The applicant and the Developer have entered into an Escrow Agreement to
ensure construction of the wastewater system. A copy of the Escrow Agreement is
attached as Exhibit 15. On February 12, 2020 The Developer deposited the funds into
the escrow account to ensure construction of Phase I of the system.

(12) A letter of intent and a letter of intent to finance the full construction of the
wastewater system from the Developer is attached hereto as Exhibit 18.

(13} Information demonstrating compliance with the financial security
requirements of Rule 1220-04-13-.07 is on file with the Commission. The original
document from People’s Bank in Clifton, Tennessee, on file with the Commission, was
submitted October 31, 2019.

(f) (1) The written testimony of Jeffrey Cox is attached to the Petition as Exhibit 1.
That testimony includes a description of the public need for the proposed wastewater
system.

(2) The written testimony of Jeffrey Cox is attached to the Petition as Exhibit 1.
That testimony includes a description of the wastewater system and the services to be
provided.

(3) The written testimony of Jeffrey Cox is attached to the Petition as Exhibit 1.
That testimony includes a statement that IRM Utilities is aware of and wil] abide by all
applicable Tennessee statutes and Commission rules.

(4) The written testimony of Jeffrey Cox is attached to the Petition as Exhibit 1.
That testimony describes and discusses the technical, managerial, and financial
capabilities of IRM Ultilities.

(5) The written testimony of Jeffrey Cox is aftached to the Petition as Exhibit 1.
That testimony contains a statement that the applicant is aware of the requirement of
Rule 1220-04-13-.09(7) concerning the completion of the construction of the
wastewater system within three years of TPUC’s written approval of the CCN.

(6) The written testimony of Jeffrey Cox is attached to the Petition as Exhibit 1.
That testimony includes a signed affidavit that all information submitted in the Petition
and in Mr. Cox’s written testimony is true and correct to the best of the witness’
knowledge and belief.



BEFORE THE TENNESSEE PUBLIC UTILITIES COMMISSION

NASHVILLE, TENNESSEE

IN RE: )

)
PETITION OF INTEGRATED RESOURCE )
MANAGEMENT, INC. d/b/a IRM UTILITY, )
INC. TO AMEND ITS CERTIFICATE OF ) Docket No.
PUBLIC CONVENIENCE AND NECESSITY )
TO SERVE AN AREA IN VAN BUREN )
COUNTY, TENNESSEE KNOWN AS )
THE 1SHA ENCLAVE SUBDIVISION )

PRE-FILED DIRECT TESTIMONY OF JEFFREY W. COX, SR.

Q. Please state your name for the record and your position with the Petitioner,
Integrated Resource Management, Inc. d/b/a IRM Utility, Inc. (“IRM™).

A. Jeffrey W. Cox, Sr. and I am the President of IRM.

Q: Are you presenting testimony on behalf of IRM?

A: Yes.

O Did you assist and cause the Petition to be filed in this proceeding requesting
expanded service area and an extension of authority for IRM to provide
wastewater services in Van Buren County, Tennessee to a residential
subdivision known as ISHA Enclave Subdivision?

A Yes.

Q: When did IRM receive its first Certificate of Public Convenience and Necessity
(“CCN”) from the Tennessee Regulatory Authority (“Authority”) to operate
a sewer system in Tennessee?

A Valley Mart Exxon and Cove Creek Real Estate that IRM has operated since 2003
under Docket 03-0467. The Docket was heard in October 2003, On March 16, 2004,
pursuant to the Authority’s final order, [IRM was granted its first CCN.

Can you describe the service you will be providing?

A: Yes, the service will be the same as we have petitioned for in the past. We will be
operating an onsite wastewater disposal that is a standard Subsurface Sewage
Disposal System. This will be a residential application similar to the Riverclub,
Wild Briar, Sterling Springs, Riverstone Estates, Compass Pointe, Emory Point.

among others.

(




How many customers will be served by the proposed system?

There will be approximately one-hundred and two (102) residential properties with
a combination of full-time occupancy, vacation homes, and rental/commercial
units.

Do you operate any other system in this area?

Yes, IRM provides service in Roane County to the Emory Pointe Subdivision which
is 100 miles from this site.

Does IRM have the managerial, technical, and financial ability to provide
wastewater service in the area referred to in the Petition?

Yes. This project does fit into IRM Utilities” growth plan and we do have the
resources to manage the site. Adding to our customer base will add to IRM’s

financial stability.

Has IRM contacted other utility service providers in the area to determine if
they have potential plans te service the area?

Yes, the office of the Van Buren County Mayor and the City of Spencer Mayor was
contacted confirming there were no potential plans to service the area with sanitary
SEWET.

Have you submitted plans to TDEC for approval?

Yes, the Draft Permit has been issued and the project reference is SOP# 19016. The
Permit is on Public Notice.

Is all of the information in the Petition accurate to the best of your knowledge,
information, and belief?

Yes, it 1s.

Does IRM intend on complying with all Authority rules, statutes, and orders
pertaining to the provision of wastewater services in Tennessee?

Yes.
Does this conclude your testimony?

Yes.




STATE OF TENNESSEE )

e’

COUNTY OF JEFFERSON )

JEFFREY W. COX, SR., having been first duly sworn, makes oath that the
statements contained in the foregoing Pre-Filed Direct Testimony are true to the best of his
knowledge, information, and beljef.

SWORN TO AND SUBSCRIBED before me, on this the 27th day of September,

2019, [
Notary Pultli
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BEFORE THE TENNESSEE PUBLIC UTILITY COMMISSION
NASHVILLE, TENNESSEE

IN RE:

PETITION OF INTEGRATED DOCKET NO,
RESOURCE MANAGEMENT, INC.
FOR A CERTIFICATE OF
CONVENIENCE AND NECESSITY

A i g s

PETITION OF INTERGRATED RESOURCE MANAGEMENT, INC,,
FOR A CERTIFICATE OF CONVENIENCE AND NECESSITY

Confidential
and
Proprietary.

/]




Prepared by and Return to: STATE OF TENNESSEE )

Charles B. Welch, Jr. COUNIYOr )
Farns B_obango, PLC - THE ACTUAL CONSIDERATION OR VALUE WHICHEVER 1S
414 Unton Street — Suite 1002 GREATER, FOR THIS TRASACTION IS $ _ o
Nashvifle, Tennessee 37219
Affiant
SUBSCRIBED AND SWORN TO BEFORE ME, THIS THE
DAY OF 20
Notary Public

My Commission Expires:

PERPETUAL EASEMENT AND GRANT OF ACCESS AND ENTRY

I, , of this County of , State of

Tennessee, record owner of real property legally described in Exhibit A and attached hereto and
incorporated herein by this reference (the “Grantor™) in consideration of , the receipt
and sufficiency of which is hereby acknowledged, hereby grant, sell, and convey unto Integrated
Resource Management, Inc. d/b/a IRM Utility, Inc., a duly authorized Tennessee corporation
located in the County of Jefferson, (the “Grantee™), a perpetual easement and right to construct,
alter, maintain and operate a wastewater treatment system, as a public utility, and all necessary
laterals across said property for ingress and egress, being the real property conveyed to Grantor
illustrated preliminarily on this plat in Exhibit B and as of record in Large Map , Page

, in the Register’s office for County, Tennessee, together with the

free right to enter and depart over and across such property, insofar as such right to enter and depart
over and across such property insofar as such right to enter and depart is necessary to the proper

use of any other right granted in this instrument.

[SIGNATURE ON THE FOLLOWING PAGE]
EXHIBIT

2




Witness my hand this day of , 20

Company:
By:
Name:
Title:
STATE OF TENNESSEE )
)
COUNTY OF )
On . before me, the undersigned, a notary public in and for said
county, personally appeared , personally known to me, or proven to me

on the basis of satisfactory evidence, to be the person(s) whose name(s) is/are subscribed to the
within instrument and acknowledged to me that he/she/they executed the same in his/her/their
authorized capacity(ies), and that by his/her/their signature on the instrument, the person(s), or the
entity upon behalf of which the person(s) acted, executed the instrument.

Witness my hand and seal this day of , 20

Notary Public

My Commission Expires:



Integrated Resource Management, Inc.

A Privately Owned ®Public Utifity

; P.C. Box 642

g TV 3444 Saint Andrews Drive
White Pine, Tennessee 37880
Phone {Vol) 674-0828
Facsimile (Vol) 674-2352

t it : I ' Toll Free (877) 746-2910

Geographic Territory

September Bloom, Inc.

ISHA ENCLAVE SUBDIVISION
State Operating Permit

The proposed facility is located in the western portion of Van Buren County along Highway 8
approximately 6.1 miles west of Highway 111. This facility will provide subsurface disposal of
residential septic tank effluent for 102 building lots within the subdivision.

The area located within the 1 mile radius has historically been used as un-managed woodland,
coal surface mining and agricultural farming. The properties located within the 1 mile radius
are served by city water from the McMinnville Utility District. Groundwater use is generally for
livestock and or irrigation. The site is generally situated along a ridge running southwest to
northeast. Groundwater in this area generally flows towards the low areas following the local
creeks and drain ways. The suiface drainage at this site flows towards Little Sandy Branch to
the North and Big Branch to the East.

The area within the 1 mile radius adjacent to the proposed sité is sparsely populated less than
20 residential structures. The cultural development in the area is predominantly agricultural.

The proposed system will consist of residential septic tanks with filtered residential effluent
being pumped to a low pressure collection system. The collection system will direct the septic
tank effluent to (2) dosing systems as shown on the plans. These dosing systems will consist
of cast in place concrete dosing tanks with duplex filtered pumping systems that will evenly
divide the effluent to the proposed disposal fields. The disposal fields have been designed
using extra high intensity soils mapping. The disposal fields will be conventional 12"x34"
chambers installed as shown on the attached plans. The effluent discharged to the disposal
fields will be exclusively domestic residential sepiic system effluent.

S ..;..: __ DS,
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September Bloom, Inc.
SITE LOCATION MAP
ISHA ENCLAVE SUBDIVISION

VAN BUREN COUNTY, TENNESSEE

QUAD: CUTISTOWN, TN
LATITUDE: 35.5673
LONGITUDE: -85.5484

TARE, INC.

PREP. SEPTEMBER, 2018

SCALE:
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Van Buren County - Parcel: 083 001.01

Date: August 8, 2019

County: Van Buren

Owner: ISHAFOUNDATION INC
Address: HWY 8

Parcel Number: 083 001.01

Deeded Acreage: 0
Calculated Acreage: 186.77

Date of Imagery: 2014 £ HERE, Garmin, () OpenSiveeiMap contributors
™ Comptrolter - UG
moT
Suts of Tennessee, Compircler of the Treasury, Office of Lncal Goweenment
s )]

The property lines ate compiled from informaion maintainsd by your local ‘ceuntyAs.sP.'isu‘s
office bula® nolcenclusive avidence of prapesy ownership in any cout of aw.
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LATITU 35.5873
LONGITUDE: ~85.5484
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STATE OF TENNESSEE
DEPARTMENT OF ENVIRONMENT AND CONSERVATION
DIVISION OF WATER RESOURCES
William R. Snodgrass - Tennessee Tower
312 Rosa L. Parks Avenue, 11th Floor
Nashville, Tennessee 37243-1102

September 23, 2019

Mr. Jeffrey W. Cox, Sr., President
IRM Utility, Inc,

e-copy: envsoilconsulting{@charter.net
PO Box 642

3444 Saint Andrews Dr.

White Pine, TN 37890

Subject: Draft of State Operating Permit No. SOP-19016
Integrated Resource Management, Inc.
ISHA Enclave Subdivision
McMinnville, Warren County, Tennessee

Dear Mr. Cox:

Enclosed please find one copy of the draft state operating permit, which the Division of Water Resources
(the division) proposes to issue. The issuance of this permit is contingent upon your meeting all of the
requirements of the Tennessee Water Quality Control Act and the rules and regulations of the Tennessee
Water Quality, Oil and Gas Board.

If you disagree with the provisions and requirements contained in the draft permit, you have thirty (30)
days from the date of this correspondence to notify the division of your objections. If your objections
cannot be resolved, you may appeal the issuance of this permit. This appeal should be filed in accordance
with Section 69-3-110, Tennessee Code Annotated.

If you have questions, please contact the Cookeville Esrvironmental Field Office at 1-888-801-TDEC; or,
at this office, please contact Mr., Allen Rather at (615) 532-5819 or by E-mail at Allen. Rather@tn.gov.

Sincerely,

l;rad Harris, P.E.
Manager, Water-Based Systems

Enclosure

¢ Permit File
Cookeviile Environmental Field Office

“EXHIBIT

5




STATE OF TENNESSEE
DEPARTMENT OF ENVIRONMENT AND CONSERVATION
DIVISION OF WATER RESOURCES
William R. Snodgrass - Tennessee Tower
312 Rosa L. Parks Avenue, 11th Floor
Nashville, Tennessee 37243-1102

Permit No. SOP-19016
PERMIT

For the operation of Wastewater Treatment Facilities

In accordance with the provision of Tennessee Code Annotated section 69-3-108 and
Regulations promulgated pursuant thereto:

PERMISSION IS HEREBY GRANTED TO

Integrated Resource Management, Inc.- [ISHA Enclave Subdivision
McMinnville, Warren County, Tennessee

FOR THE OPERATION OF

septic tanks, collection system and chamber system system located at latitude 35.580631 and
longitude -85.584667 in Warren County, Tennessee to serve approximately 102 homes in the
ISHA Enclave Subdivision. The design capacity of the system is .0306 MGD and will be
dispersed on approximately 12.16 acres of suitable soils.

This permit is issued as a result of the application filed on June 21, 2019, in the office of the
Tennessee Division of Water Resources. This permit is contingent on the submission and
department approval of construction plans, specifications and other data in accordance with rules
of the department. Updated plans and specifications must be approved before any further
construction activity.

This permit shall become effective on:

This permit shall expire on:

Issuance date;

for Jennifer Dodd
Director

"N-0729 RDA 2366




Integrated Resources Management, Inc.- ISHA Enclave Subdivision
SOP-19016
Page 2

A. GENERAL REQUIREMENTS

The treatment system shall be monitored by the permittee as specified below:

Daily Monthly Measurement
Parameter Sample Type Maximum  Average Frequency
Flow * Totalizer Report Daily
BODs Grab Report N/A Semi-annually

* Report average daily flow for each calendar month.

Sampling requirements in the table above apply to effluent being discharged to the dispersal
plots.

This permit allows the operation of a wastewater collection, treatment, and storage system with
disposal through approved land application areas. There shall be no discharge of wastewater to
any surface waters or to any location where it is likely to enter surface waters. There shall be no
discharge of wastewater to any open throat sinkhole. In addition, the dispersal system shall be
operated in a manner preventing the creation of a health hazard or a nuisance.

The land application component shall be operated and maintained to ensure complete hydraulic
infiltration within the soil profile, transmission of the effluent away from the point of application,
and full utilization of the soil profile as a portion of the treatment system.

Instances of surface saturation, ponding or pooling within the land application area as a result of
system operation are prohibited. Instances of surface saturation, ponding or pooling shall be
promptly investigated and noted on the Monthly Operations Report. The report shall include
details regarding location(s), determined cause(s), the actions taken to eliminate the issue, and
the date the corrective actions were made. Any instances of surface saturation, ponding or
pooling not associated with a major precipitation event not corrected within three days of
discovery shall be reported to the local Environmental Field Office at that time for investigation.
Surface saturation, ponding or pooling resulting in the discharge of treated wastewater into
Waters of the State or to locations where it is likely to move to Waters of the State shall be
immediately reported to the local Environmental Field Office, unless the discharge is separately
authorized by a NPDES permit.”

The site shall be inspected by the certified operator or his/her designee, at a minimum, once per
month. The inspection schedule shall at a minimum evaluate the following via onsite visits or

telemetry monitoring or a combination of the two:

o the condition of the site signage,
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o the operational status of the mechanical parts of the treatment system (pumps, filters,
telemetry equipment, etc.)

o the condition of the land application area including the location of any ponding

the name of the inspector

o the description of any corrective actions

o]

B. MONITORING PROCEDURES

1. Representative Sampling

Samples and measurements taken in compliance with the monitoring requirements specified
above shall be representative of the volume and nature of the monitored discharge, and shall be
taken at the following location(s):

Effluent to dispersal area.

C. DEFINITIONS

“Semi-annually” means samples are to be taken every 6 months after the first full month of
operation.period.

“Wastewater” for the purpose of this permit means “sewage” as defined in TCA 69-3-103
D. REPORTING
. Monitoring Resuits

Monitoring results shall be recorded consistent with the general requirements imposed in Part A
above and submitted quarterly.

Submittals shall be postmarked no later than 15 days after the completion of the reporting period.
A copy should be retained for the permittee's files. Monitoring resuits shall be reported in a
format approved by the division. Operation reports and any communication regarding
compliance with the conditions of this permit must be sent to:

Division of Water Resources
Cookeville Environmental Field Office
1221 South Willow Avenue
Cookeville, TN 38506

Sampling results may be submitted electronically to: DWRWW Report@iin.gov.

The first operation report is due on the 15" of the month following the quarter containing the
permit effective date.
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Knowingly making any false statement on any report required by this permit may result in the
mmposition of criminal penalties as provided for in Section 69-3-115 of the Tennessee Water
Quality Control Act.

4. Signatory Requirement

All reports or information submitted to the commissioner shall be signed and certified by the
persons identified in Rules 0400-40-05-.05(6)(a-c).

PART 11
A. GENERAL PROVISIONS
1. Duty to Reapply
The permittee is not authorized to discharge after the expiration date of this permit. In
order to receive authorization to discharge beyond the expiration date, the permittee shall submit
such information and forms as are required to the Director of Water Resources (the "Director")
no later than 180 days prior to the expiration date.

2. Right of Entry

The permittee shall allow the Director, or authorized representatives, upon the
notification of permittee and presentation of credentials:

a. To enter upon the permittee’s premises where an effluent source is located or
where records are required to be kept under the terms and conditions of this permit, and at
reasonable times to copy these records;

b. To inspect at reasonable times any monitoring equipment or method or any
collection, treatment, pollution management, or discharge facilities required under this permit;
and

c. To sample at reasonable times any discharge of pollutants.

3. Availability of Reports

All reports prepared in accordance with the terms of this permit shall be available for
public inspection at the offices of the Division of Water Resources.
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4. Proper Operation and Maintenance

The permittee shall at all times properly operate and maintain all facilities and systems (and
related appurtenances) for collection and dispersal which are installed or used by the permittee to
achieve compliance with the terms and conditions of this permit.

The monitoring frequency stated in this permit shall not be construed as specifying a minimum
level of operator attention to the facility. It is anticipated that visits to the treatment facility by the
operator will occur at intervals frequent enough to assure proper operation and maintenance, but
in no case less than one visit once a month. The permittee shall ensure that the certified operator
is in charge of the facility and observes the operation of the system frequently enough to ensure
its proper operation and maintenance regardless of the monitoring frequency stated in the permit

5. Property Rights

The issuance of this permit does not convey any property rights in either real or personal
property, or any exclusive privileges, nor does it authorize any injury to private property or any
invasion of personal rights, nor any infringement of Federal, State, or local laws or regulations.
6. Severability

The provisions of this permit are severable. If any provision of this permit due to any
circumstance, is held invalid, then the application of such provision to other circumstances and to
the remainder of this permit shall not be affected thereby.
7. Other Information

If the permittee becomes aware that he failed to submit any relevant facts in a permit
application, or submitted incorrect information in a permit application or in any report to the
Director, then he shall promptly submit such facts or information.
B. CHANGES AFFECTING THE PERMIT
1. Planned Changes

The permittee shall give notice to the Director as soon as possible of any planned physical
alterations or additions to the permitted facility.

2, Permit Modification, Revocation, or Termination

a. This permmt may be modified, revoked and reissued, or terminated for cause as
described in Section 69-3-108 (h) of the Tennessee Water Quality Control Act as amended.

b. The permittee shall furnish to the Director, within a reasonable time, any
information which the Director may request to determine whether cause exists for modifying,
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revoking and reissuing, or terminating this permit, or to determine compliance with this permit,
The permittee shall also furnish to the Director, upon request, copies of records required to be
kept by this permit,

3. Change of Ownership
This permit may be transferred to another person by the permittee if:

a. The permittee notifies the Director of the proposed transfer at least 30 days in
advance of the proposed transfer date;

b. The notice includes a written agreement between the existing and new permittees
containing a specified date for transfer of permit responsibility, coverage, and lability between
them; and

c. The Director, within 30 days, does not notify the current permittee and the new
permittee of his intent to modify, revoke or reissue, or terminate the permit and to require that a
new application be filed rather than agreeing to the transfer of the permit.

4, Change of Mailing Address
The permittee shall promptly provide to the Director written notice of any change of

mailing address. In the absence of such notice the original address of the permittee will be
assumed to be correct.

C. NONCOMPLIANCE

1. Effect of Noncompliance

Any permit noncompliance constitutes a violation of applicable State laws and is grounds
for enforcement action, permit termination, permit modification, or denial of permit reissuance.

2. Reporting of Noncompliance
a. 24-Hour Reporting

In the case of any noncompliance which could cause a threat to public drinking supplies,
or any other discharge which could constitute a threat to human health or the environment, the
required notice of non-compliance shall be provided to the appropriate Division environmental
field office within 24 hours from the time the permittee becomes aware of the circumstances.
(The environmental field office should be contacted for names and phone numbers of emergency
response personnel. )
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A written submission must be provided within five days of the time the permittee
becomes aware of the circumstances unless this requirement is waived by the Director on a case-
by-case basis. The permittee shall provide the Director with the following information:

1, A description of the discharge and cause of noncompliance;

1. The period of noncompliance, including exact dates and times or, if not corrected,
the anticipated time the noncompliance is expected to continue; and

il The steps being taken to reduce, eliminate, and prevent recurrence of the non
complying discharge.

b. Scheduled Reporting

For instances of noncompliance which are not reported under subparagraph 2.a. above,
the permittee shall report the noncompliance on the Quarterly Operation Report. The report shall
contain all information concerning the steps taken, or planned, to reduce, eliminate, and prevent
recurrence of the violation and the anticipated time the violation is expected to continue.

D. LIABILITIES
1. Civil and Criminal Liability

Nothing in this permit shall be construed to relieve the permittee from civil or criminal
penalties for noncompliance. Notwithstanding this permit, the permittee shall remain liable for
any damages sustained by the State of Tennessee, including but not limited to fish kills and
losses of aquatic life and/or wildlife, as a result of the discharge of wastewater to any surface or
subsurface waters. Additionally, notwithstanding this Permit, it shall be the responsibility of the
permittee to conduct its wastewater treatment and/or discharge activities in a manner such that
public or private nuisances or health hazards will not be created.

2. Liability Under State Law

Nothing in this permit shall be construed to preclude the institution of any legal action or
relieve the permittee from any responsibilities, liabilities, or penalties established pursuant to any
applicable State law.

PART 11l
OTHER REQUIREMENTS

A, CERTIFIED OPERATOR

The waste treatment facilitics shall be operated under the supervision of a Biological Natural
System certified wastewater treatment operator and collection system shall be operated under the
supervision of a the grade 1 certified collection system operator in accordance with the Water
Environmental Health Act of 1984.
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B. PLACEMENT OF SIGNS

The permittee shall place a sign at the entrance 1o the land application area if fenced or all
reasonsable approaches to the land application area. The sign should be clearly visibie to the
public. The minimum sign size should be two feet by two feet (2' x 2') with one inch (1") letters.
The sign should be made of durable material

WASTEWATER DISPERSAL AREA
(PERMITTEE'S NAME)
(PERMITTEE'S PHONE NUMBER)
TENNESSEE DIVISION OF WATER
RESOURCES
Cookeville Environmental Field Office
PHONE NUMBER: 1-888-891-8332

No later than sixty (60) days from the effective date of the permit, the permittee shall have the
above sign(s) on display in the location specified. New facilities must have the signs installed
upon commencing operation.

C. ADDITION OF WASTE LOADS

The permittee may not add wasteloads to the existing treatment system without the knowledge
and approval of the division.

D. SEPTIC (STEP) TANK OPERATION

The proper operation of this treatment system depends, largely, on the efficient use of the septic
tank. The solids that accumulate in the tank shall be removed at a frequency that is sufficient to
insure that the treatment plant will comply with the discharge requirements of this permit.

E. SEPTAGE MANAGEMENT PRACTICES

The permittee must comply with the provisions of Rule 0400-48-01-.22. If the septage is
transported to another POTW for disposal, the permittee shall note the amount of septage wasted
in gallons and name of the facility the hauler intends to use for disposal of the septage on the
monthly operation report. Sludge or any other material removed by any treatment works must be
disposed of in 2 manner which prevents its entrance into or pollution of any surface or subsurface
waters. Additionally, the disposal of such sludge or other material must be in compliance with
the Tennessee Solid Waste Disposal Act, TCA 68-31-101 et seq. and Tennessee Hazardous
Waste Management Act, TCA 68-46-101 et seq.

F. OWNERSHIP OF THE TREATMENT FACILITIES

a. The permittee shall own the treatment facilities (and the land upon which they are
constructed) including the land to be utilized for wastewater dispersal.
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A perpetual easement (properly recorded) may be accepted in lieu of ownership. Evidence of
ownership of the treatment facility land application site(s) and/or a copy of the perpetual
easement(s) must be furnished to the division for approval prior to construction of the wastewater
collection and dispersal system. Signed agrecments stating the intent of the existing landowner to
transfer ownership may be provided to support permit issuance. Evidence of such ownership or
access rights must be provided to, and approved by, the Commissioner prior to commencement

of operation.
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Attachment |

STATE OF TENNESSEE

DEPARTMENT OF ENVIRONMENT AND CONSERVATION

DIVISION OF WATER RESOURCES-LAND BASED SYSTEMS UNIT
William R. Snodgrass Tennessee Tower
312 Rosa L. Parks Avenue
Nashville, Tennessee 37243

MEMORANDUM

TO: Brad Harris, P.E. Land Based Systems Unit
FROM: Allen Rather, DWR- Land Based Systems Unit
DATE: 9/03/2019

SUBJECT:  LCSS/SFDS (Class V Injection) Approval
IRM, Inc.- ISHA Enclave Subdivision
McMinnville, Warren County, Tennessee
UIC File WAR 0000012 SOP-19016

The Division of Water Resources has reviewed the submittal of an Application for Authorization
to Operate a Class V Underground Injection Well (Large Capacity Septic System/Subsurface
Fluid Disposal System) utilizing drip dispersal for the waste water at the ISHA Enclave
Subdivision located at McMinnville, Warren County, Tennessee. This Division approves the
application dated 6/21/2019.

If at any time the Division learns that a ground water discharge system may be in violation of The
Tennessee Water Quality Control Act, the Division shall:

a. require the injector to apply for an individual permit;

b. order the injector to take such actions including, where required, closure  of the
injection well as may be necessary to prevent the violation; or

C. take enforcement action.

All groundwater discharge activities must operate in such a manner that they do not present a
hazard to groundwater.

In accordance with Underground Injection Control (UIC) Rule 0400-45-06-.14 (3) “The owner of
a Class V well shall be responsible for notifying the Department of change in ownership.” This
notification must be made to this Division within thirty (30) days of the change in ownership.

Also note that according to Underground Injection Control (UIC) Rule 0400-45-6-.14 (8)(d)
“Upon completion of the well, the owner or operator must certify to the Department that the well
has been completed in accordance with the approved construction plan, and must submit any
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other additional information required”. The certification must be submitted to the UIC Program
within thirty (30) days upon the completion/closure of the Class V well.

This Division will require a minimum of seven (7) working days advance notice before the
construction on the dispersal system is to begin to allow for a witness from this Division to
be present.

No trenches are to discharge directly into an open throat or crevice in the subsurface. All
lines are to be installed on contour.

Our concurrence with your approach does not imply that this procedure is exempt from future
changes or restrictions in the Underground Injection Control (UIC) Regulations, or any additional
requirements set forth by the Division in order to protect the groundwater of Tennessee.

A copy of this authorization must be kept on site until the development has been completed and
must be made available to inspection personnel.

Should you have any questions or comments please feel free to contact me at (615) 532-5819 or
allen.rather@in.gov.

¢ file
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Integrated Resource Management, Ine,
STATE OPERATION PERMIT NO. SOP-19016
McMinnville, Warren County, Tennessee

Permit Writer: Mr. Allen Rather

FACILITY CONTACT INF ORMATION
Mr JeffreyCox SR
L .. President "o
IR Phon& (865) 674 0828
o envsoﬂconsu]tmg(,charter net ;
iy “ISHA Drive
Wh:te Pine, TN 37890

Activity Description: Treatment of domestic wastewater via a decentralized waste water
system to support construction of

Facility location: Latitude 35.580631 and Longitude -85.584667
Name of the nearest stream: No discharge allowed.
Treatment system: septic tanks, collection system and chamber system

Permit period: This permit will be issued for a five year period effective from the
issuance date on the title page.

Terms & Conditions: BOD; is a standard measure of sewage sirength. The 45 mg/L daily
maximum limit is the required treatment standard for domestic waste
water in Tennessee. Ammonia and BODS5 reporting serve to demonstrate
the treatment system is meeting minimum treatment standards. Land
application, versus stream discharge, enables reduced monitoring
frequency for these parameters. Narrative conditions for drip disposal
and septage management are proposed in support of proper system
operation to prevent runoff to streams and avoidance of nuisance
conditions

Financial Security: Municipalities and Utility Districts are government entities exempt from
the financial security requirement in TCA 69-3-122. (or) Privately-
owned public utilities provide financial security to the Public Utility
Commission to comply with TCA 69-3-122.




Annual Maintenance Fee:

Hems Requisite for
Operation:

SOP-S50P-19016

«Permittee_Name» Rationale
«PERMIT_NUMBER»
Page 2

An annual maintenance fee for the permit will apply after permit issue
and upon receipt of an invoice. The fee is currently $350.00 for non-
discharging facilities with influent flow less than 0.075 MGD.

This draft permit proposes terms and conditions for planning purposes
and to seek public comment on the potential water quality impacts of the
proposed activity. Actual operation of the sewerage system is contingent
on the following items (items may occur in any order):

Approval of sewerage system construction plans and specifications per
TCA 69-3-108(j),

Final construction inspection and submission of O &M manual per Rule
0400-40-02-.09,

Issuance of a Certificate of Convenience and Necessity (CCN) by the
Public Utility Commission,

Utility ownership of sewerage system assets consistent with Rule 0400-
40-16-.02(8). Sewerage system assets broadly consist of those units
integral to the collection, treatment and disposal of both the solid and
fiquid component of sewage (i.e. septic tanks and pumps, collection
lines, treatment system and drip irrigation area and related
appurtenances), and

Final issue of the permit.
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Prepared for:
The Tennessee Public Utilities Commission

I ntegrated Resource M. anagement, Inc,
A Privately Owned ®ublic Utifity
P.O. Box 642
3444 Saint Andrews Drive
White Pine, Tennessee 37890

FPhone {Vol) 674-0828
Facsimile {Vol) 674-2352

Toll Free (877) 746-2910
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STATE OF TENNESSEE

COUNTY OF .JEFFERSON

We the undersigned Jellrey W. Cox, Sr,
and
of IRM Utility

on our oath do severally say that the foregoing return has been prepared,
under our direction, from the original books, papers and records of said
utility; that we have carefully cxamined the same, and declare the same to be
a correct statement of the business and affairs of said utility for the period
coverad by the return in respect 1o cach and every matler and thing therein
set forth, to the best of our knowledge, information and belief.

o

[ ¢ E&.@f_ Fs -
SN D (Chief Officer)

it ERFdgy

N ’,;
> 7 SYASE ‘:; 4 4 g
by oF - vy
hut AEANNDESEE - ALV St A S e T
- HTARY H -~ F.
Toon mmc FF (Officer in churge of accounts)
- 2
‘. P,
. A s . -
*; '%LEN “\\\
Frogpus?
subseribed and swomn to before me this....
; J,Qé?, fﬁ"‘;;g .
day of L o b el B Assisting Preparer:
............................... seonse Bt A, Ted lotz
. b s F AT . .
Notary Public, d@i{ﬁi&&éﬁév Lou Vice President
My commission will expire......e.ovnn Pugh CPAs
e 5157 F . -
......... !J?égbij{ffﬁé Knoxvitle, Tennessee

{Seal)
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Name of Raspondant This Report is: Date of Repott]  Year of Repod
T3 1Ak 1) % An Criginal (Mo, Da, ¥Yn
(2 A Resubmission 6-17-15 120342018
IDENTIFICATION & OWNERSHIP
Repon of: integrated Resource Management, Inc. dib/g IRM Lty
{REPORT THE EXACT NAME OF UTILITY)
Located at; P.C:. Box 642 Year Ended: 2018

While Ping, TN 37890

Date Utility was Originally Orpanized:
August 7, 2003

Location of Office Where Accounts and Records are Kept:
3444 Saint Andrews Drive

Baneberry, 1N 37850

Give the Name, THie, &0ffice Address of the Officer of the Utility to Whom Corespondencs Should be Addressed Concy

Jeffrey Y& Cox, Sr., President Tekephone: BE5-674-0828

F.0. Box 842, White Ping, TH 37860
OFFICERS & MANAGERS
NARE TITLE SALARY
Jeffrey W. Cox, St President 30
Matian J. Cox Becretary S0
Jeffrey W. Cox, Jr. Vice President 30
OWNERSHIP

Repont every corparatian or individual owning of holding directly or indirectly 5 percent or more of tha vating securities
the reporting Wity
Percent Salary Meetings
Cwnership Charged Alended
Name Address by Litlity Litility Buring Year
{a) {b) (g) td} {e)
Jefirey W Cox, Sr & Manan J Cox__|Baneberry, TH 100% S0 Numerous
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Total Operating Expenses

Net Operaling Income

Other Income:
Nonuiility Income
Other {Please Specify)
Other {Please Specify)
(Other {Please Specify)
Other (Please Specify}
Tatal Other Income

Other Deductions:
wise. Nonutility Expenscs
Interest Expense
Other {Please Specify)
Other {Please Specify)
Other {Please Specify)
Total Other Deductions

Net Engome

Name of Respondent This Report is: Date of Report [Year of Report
TRM Lltitity i1y _X_ An Original (Mo, D, Y1)
(2 A Resubriission 6-17-19 1273122018
INCOME STATEMENT
Ref
Acecousnl Name Page Water Sewer Other Tolal
{a) {b) {©) (@) {e) )

Gross Revenue:

Residential - 71,038 - 71.03§

Commercial - 208,488 - 208,458

industrial - - -

Mulii-Family - - - -
inspection Fees 33,594 - 33,594
Development Income {Passthru) - - 749,383 749,383
Development Expense (Passtinn) - - {749,383y {749,383}

Total Gross Revenue

Operation & Maint. Expensc W3/83 - 311,583 - 311,583
Depreciation Lxpense F-3 - . -
Amortization Expense - - - -
Other Expense (Please Specify) - - - -
COther Expense (Please Spectiy) - - - -
Taxes Other Than Income -7 - 10,803 - 10,805
Income Taxes B-7 - - - -

25

126




Name of Respondent
TRM Utility

{2}

This Report is:
(13_X_ An Original

A Resubmission

Date of Report
{Mo, D, Yr}
6-17-19

Year of Report

124312018

COMPARATIVE BALANCE SHEET

Account Name

(=)

Rel
Page
(b)

Current Year

(<)

Frevious Year

(d)

[ R S e R TR N W I SN

o

10
11
12
13
14
15
16
17
18
19
20
21
22
2
24
25
26
27
28
29
30
31
32
13
34
35
36
37
38
39
40
41
42
43
44
43
46
47
48
49

ASSETS

LAilify Plunt in Scrvice (101-105)
Accum. Depreciation and Amortization {108)
Net Utility Plant

Cush

Custosner Accounts Receivable (141}

Special Deposits {132)

Other Receivables

Restricted Cash - Douglas Land Development
Other Assets {Please Specify)

Total Assets

LAIABLLITIES AND CAPITAL

Common Stock Issucd (261)

Prefirned Stock Issued {204)

Ozher Paid-in Capital (211)

Retained Farnings (213)

Capital {Proprictary & Partnership-218)
Tutal Capital

Long-{erm pebt {224}
Accounts Payable (231)
Notes Payable (232)
Customer Deposits (235)
Accroed Taxes (236}

Onher Liabilities (Please Specify)

Other Liabilities (Please Specify}

Other Liabilities (Please Specify)

Other Lisbilities (Please Specify)

Advances for Constraction

Contributions In Aid Of Const.-Net (271-2)
Total Liabilities

Total Lisbilities & Capital

Developer Reserve Account - Douglas Land Development

FSIW1/S1

1,115,340

1,113,340

FSIWS2

6,740

12,447

25,278

29,898

466,652

6

EF-6

&

F-6

F-6

F-6

F-6

466,635

Sioloptalo ool

F-§

- TN o R RN R P R

37
38
39
40
&}
42
43
44
45
46
47
48

4] 19

30
51
32
a3
34

] 58




D0 -2 O R e L by e

e —
din Tar BO b 3 WT

"y

—
s

i6
i7
it
iy
U
21
22
23
24
25
26
27
28
29
30
3l
32
KK
34
35
36
37
38
39
40
41
42
43
44
45
46
47
4R
49
50
3
52
53
54
55

Cnher (Plense Spectiy)
Other (Please Speciiy)
Other {Please Specify)
Oiher {Please Specify}
Other {Please Bpecify)
Other {Please Spoeify)

Caonstruction Work in Progress {105}

Name of Respondent This Report is: Date of Report 'Year of Report
1RM Diility (1) X An OQpiginal (Mo, Da, Y1)
(2} A Resubmission 6-17-19 V2312018
NET CTILITY PLANT
Plant Accounts (101-107) Inclusive Waler Sewer Other Tutal
{a) (<} {d) (e} n
Lhibity Pland in Serviee (101} & 1,115,340 G 1,115,344

Total Credis

Debits During Year:

Cost of Removal

Other Debits (PMlease Specify):

Other Debits (Plense Specify):

Other Debits (Please Speeily):

Other Debits {Please Spectly):
Total Beblis

BRalance End of Year

BookiHistorical Cost of Plant Retined

Taotal LHility Plant
ACCUMULATED DEPRECIATION AND AMORTIZATION OF UTILITY PLANT
Account 14 Water Sewer Other Tntal
{a) {c) {0y () m

Balance First of Year ! 345476 ) 345,476
Credits During Yean

Accruals charged to Depreciation Account {1 34,638 0 34,638

Sabvage { 0 11 0

Other Credits (Please Specify:: O {} {} 0

Qther Credits (Please Specify): 0 { 0 f

Othet Credits (Please Specily): { 0 { 0

Other Crediis (Please Speeify): (} 0 f)

{} & 0 3]
{} 4 { &
{0 & ] 3]
{ G {} ]
0 G 1 4
] 0 G 0

19

244

26
27
8
29
3G
3
32

an
2

34
35

36

37
38

43
44
45
46
47
48

hE!
35




F6

14
1%
12

13
14
15
16
¥
13
13
20
21
22
23
24
25
26
27
28
29
Kif]
3t
32
33
34
35
36
17
3%
19
40
4]
42
43
44
45
46
47
48
49
50
51
52
53
54
55

Changes during year {Please Specify)
Changes during year {Please Speily)
Changes during year (Please Specify)
{hanges during year (Please Specify)
Changes during year {Please Specily)

Name of Respondent This Report is: Date of epart (Year of Repont
TR 1Ritity (1} X AnOriginal  {(Mo, Da, Y1}
() A Resubmission 6-17-14 12/31/2018
CAPITAL STOCK (201 - 204}
Common Preferred
Stock Stock
(a} 1] ()
Par or stated value per share 1 iNA
Shares Authorized 2,000 F N/A
Shares issued and outstanding L0 | N/A
Total par value of stock issued 1.000 | N/A
Dividends declared per share for year 0| NA
RETAINED EARNINGS (215)
Appropriated [Unappropriated
) (b} {c}
Balance first of year - 42076
Changes during year NET INCOME/(NET LOSS) - (HLG36)

Balance end of year
PROPRIETARY CAPITAL (218)
NONE Proaprieter Pariner
{a) {b) {c)

Balance fivst of year

Changes during veur (Please Specify}
Changes during vear (Please Specify)
Changes during year (Please Specify)
Changes during year (Please Specify)
Changes during year (Please Speciiy)

Changes during year (Please Specify}
Balance end of year
LONG-TERM DEBT (224)

Year End

Dhligation including Tssue & Maturity Dates NONE Tuterest Rate Balance
(a) (b) ©
Debt 41 0.00% -
Debi #2 0,00%
TDebt #3 0.00% -
Debi 4 0.00% -
Debt #5 6.00% -
1ebt #6 0.00% -
Deht #7 §.00% -
Dbt #8 1.00% .
Lebt #9 0.060% -
Tebt #10 8.00% -
Debt #11 .00% -
Debt #12 3.00% .
Total Long~-Term DBebi

T2
M

fed B e

|- I B SV T Y

B B bl N B e e el e e s e e e
g lad RS e £ A0 S0 W} OV LA O LI B e NS

26
7
28
26
30
31

33

41

49
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Name of Respondent This Report is: Date of Report Year of Repart
1M Lieility {13 X sAnOrigingl e, Da, Y
3] A Resubmission 6-17-10 212018

1 FAXES ACCRUED (236) i
3 Z
3 3
4 Description Water Sewer Other Totad 4
5 {1} (b} ) {d) (¢} 3
f &
FiBalance First of year - - - B 7
R 4
GiAccraals Chargeds g

M Fereral income Vax

111 Loeal Propery tax

121 Sinie ud vidorem lax

131 TN Stae Sales Tan

14} Regolaory Assessment Fes
151 Payroll Tax

16] T Franchise & {fxcise tax
17 Onher Taxes (Phense Specily)
1% Toitat Tuses Acerued

19
20 Faxes Fald

21 Federal fncome ax

221 Loeal Propery tax

XY Siate ad valoreas 1ax

241 UM Suste Sales Tax

28] Regulufory assessment fee
26]  Payrell Tax

27} TN Framchise & Excise tax
28| Other Trxes (Please Specify)
29 Tl Taxes Paid

30
3t
32{Balance End of Year
33
34
35 PAYMENTS FOR SERVICEFS RENDERED BY OTHER THAN EMPLOYELS 35
36 3t
37[Repisnt 2l infe conceming rate, management, construction, sdvestising, kabor retations, or othet profissions! serviges rendered (o the | 37
38| Utitity for which total puyioents during the vear 1o any Corp, Pmshp, indiy. or orgamzation ol wny kisd, amounted to $500 ormore. | 38

39 L
40 Name of Recipieat Amount Deseription of Service 40
4} it
42 42
43fFarris Bobenga P1O 21000 Hoegdl servives 43
L4FWTIN Consulting $,504 jRepulatory and accounting servicss 44
43k & 8 Bookkeepmg and Tax 1625 1Bookkceping & pamroll services 45
A6iPuph & Company, PC 4,653 {Tax, accountine & regulatory Feportuig services 46
QHIRM C&C Compuny (Roatine Maint) 47 879 {Routine mumtenunce of plasts and matedials 47
SRIRM CaC Co. {Nog-routing Maint.} 31880 Non-routine matntensnce and matcrish 48
A9HEM C&C Co. (Munapemenl Seivices) 40,040 [Bifling snd office services 45
SHIRM CEC Co. {Repulatory} 53,770 |Repulatosy hH
31 31
52 52
33 53
54 54
33 335




F-3

6 w3 O Lh e L b —

D

1¢
11
12
13
14
£5
{1
17
i3
19
20
21
22
23
24
25
26
27
28
29
i
31
32
a3
34
35
is
37
38
39
4
4]
42
43
44
4
46
47
48
44
50
A1
52
53
54
55

L4

Add Credits Duning Year
Lass Charges Duaring Year
Balance End of Year

Less Accumolated Amortization
Net Contributions in Aid of Coastruction

Name of Respondent This Report is: Date of Report {Year of Report
IRM Utility (1y_X_ An Original (Mo, Da, Y1)
{2} A Resubmission 6-17-16 F2I312008
CONTRIBUTIONS IN AID OF CONSTRUCTTON (271)
Desceription Water Sewer Total
{a) () ) (d}
Balance First of Year - 1,021,000 1,021,000

380,114

586 |

DITIONS TO CON']T—KIR{?TIGNS IN AID OF CONSTRUCTION DURING YEAR (CREDITS)

which cash or property was received during the year

{a}

l

Report below all developers or centractors agreements frollndicate "Cash™

or "Property”
£4)]

Water
(€

Sewer

)

Contractor or Developer )
Contractor or Developer #1
Contractor or Developer #3
Contractor or Developer A4
Contractor or Developer #3
Contractor or Developer #6
Contractor or Developer #7
Contractor or Developer #8
Coniractor or Developer #9
Comtractor of Developer #10
Contractor or Developer #11
Contractor or Developer #12
Contracior or Developer #13
Contractor or Developer #14
Contractor or Developer #15
Contractor or Developer #16
Contrastor or Developer #17
Contactor or Developer #18
Contracior or Developer #19
Contractor ar Developer #20
Contracior or Developer $21
Contractor or Develeper $#22.
Contractor or Developer #23
Contractor or Developer $24
Contractor or Developer #25
Contractor or Developer #26
Confracter or Developer #27
Contractor or Developer 428
Contractor or Developer #29
Contractor of Developer £30
Total Credits During Yesr

16

25
26
27
28
29
0
3t

n
3

33
34
35
36
37
3R
3o
40
41
42
43
44
45
46
47
48
49
50
5
52
53
54
55




81

Name o Respondent This Report is: Date of Repurt | Yeur of Report
[RM Utitity {1} _X_ An Original {Mo, Pa, Y1)
{2} A Resubmission 6-17-19 6-17-19

SEWER UTILITY PLANT ACCOUNTS 1
2
Acet 3
Ne. Account Name Frevious Year Additions Retirements | Current Year | 4
® (b © @ e m
6
331 Orpanization 77,343 - - 77343 7
3321 Franchises - - - - 3
353{Land & Lund Rights 89,403 - - §9403] 9
334 Suuctures & Improvements - - - - o
360]{Coflection Sewers « Forew - - - - 11
361 Collection Sewers - Gravity - - - - 12
362} 8pecial Collecting Structures - - - - 13
363 Services to Customers 45,000 - - 45000 ¢ 14
364 }Flow Measuring Devices 3,666 = - 3,606 | 15
3653 Flow Measuring Installations - - - - 16
370 Receiving Wells - - - - 17
371{Pumping Fguipment - « : - 18
3R0| Treatment & Disposal Equipment 850,000 . - 890,000 | 19
381 Plant Sewers - - - - 20
38210wmial] Sewer Lines - - - - 21
38%|Other Plant & Miscellanvous Equipment 9,928 - - 9928 | 22
390]Office Furniture & Lquipment - - - - 23
3911 Transportation Equipment - - - - 24
319218tores Fquipment - - - - 25
193] Tools, Shop & Garage Equipment - - - - 26
394{Laboratory Equipmant - - - - 27
395 {Power Operated Fquipment - - . - 28
396{Communication Equipment - - - . 29
397 Miscellancous Eguipment - - - - 30
39810ther Tungible Plan - - - 31
Tetal Sewer Plant 183407 32
33
34
35
36
37
3%
39
40
41
42
43
44
45
46
47
18
49
50
51
52
33
54
53




5

tame of Respondont s Regard dsz Dgte of Report [Year of Regort
TR Lieiliny (1) _X_Ar Opgiant e, D, Y1)
{14 A Stesuturineing G4 7-8 123E201X

1 ANALYSES OF ACCUMULATED DEPRECIATHON BY MUMARY ACCOUNT - SEWER

z

3 Averiage Awerage | Deprocintinn Acowmuiuted ; Acramolated

d{Acreumt] Servies Life |Sobvuge Value Hute  {Deprecistion Balance Bupreciation Balance

PN e Acconnt in Years in Fercent | Applied?® Previnus Year Lebits Credits End of Venr

5w i} &3 L {6} 3 fgl i (i}

2

b3 354 {Swaetuces & Inprovements - 0.0 12 L1 . -

k5 3R Callstiion Newers - Funce . .05 10004 . - -
Hi 367 [ llection Sows - Giavity - .00 PR - - -
il 362 (S pecial Coliceting Structures - 13, DL G DR - . -
12 63 [Bervices o { st 2 3850 0005 19,058 [ REX) 10,79
3 364 [Flow Measwing Doviest 14 10,003 110084 403 [ELC0) 1646
i 304)Flow Mensuring Insesibatiuns - o, OIFY| 0 {1 - - -
15 ST Recesving Welb - L6134 00074 = - -
i 3T N eenpang Bouipasost - 0,002 11,08 - «
11 IR Trentment & Deepass! Heagenunt Th 3 2% 0. 46 34,285 345,720
i8 3R1iPiant Sewers - {10380y 0106 . - -
1% 382}{Ctfall Sower Lines - {1, 07 £, 012 - « -
i 3RF{Other Pinrt & Misceld oy O 10,00 £1.089, 10032 i) PR
zl S M Fonzwee & Eguipssm - 0, 0 LR - - .
22 %8| Transporeation Fiauipmens - 0 215 .0i - - -
! 397 Stewws Viguipanent . 0,105 LR - - -
i} 303 Teols, Shop & Gazepe Baolpment - 105 11,15 . . ,
23 344t sboratory Eguipmen - 1} £l11g [ - : -
2 395 Power {perated Equipiscit - 505 2005 - - -
P4 396 Comumuication Eguipinant - 0803 3L - - -
23 J9T I Miscailanens Lipripmeat - {405 1RG0 -
s 98] Cther Targgble e 01801, i
36 Totals B
3t
32
31 *Zsore basis vred tor percetages used 3 sweheduie,
3
33
36
37
3%
39
40
3
47|
4%

BN T SN TE O e
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4
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Name of Respondent
1IRM Usility

This Report is:
(1} X AnOilginal
{2} A Resubmission

Date of Report
(Mo, Da, ¥}
6-17-1Y

Year of Report

12/3172018

SEWLER OPERATION & MAINTENANCE EXPENSE

N/A

Acct]
Na.

Description
{a}

Amount

)

P - O M P e D) e

[ O I o B S T U T N B A B i T e
Sh LA b L) e et 5 M 50 ) S LA e i b e o5 uD

701
703
704
716
Tit
7is5
7l
TER
720
730
740
750
155
765
770
775

Salaries & Wages - Employees
Safarivs & Wages - Officers, Directors & Stockholdurs
Employee Pensions & Benefils
Marchased Sewage Treatment
Sindge Removal Lxpense
Purchiased Power
Fael for Power Prodoction
Chemicals
Materials & Supplies
Contzactual Services
Rents
Transportation Expense
Insurance Uxpense
Regulatory Conunission Expense
Had Debt Expensc
Miscellancous Expenses
‘Total Sewer Operation & Muintenance Expensc

7,151

217,058

3,931

£093

87

85790

15,639

ta
-d

B3 B
Oy P

SEWER CUSTOMERS

L fed X L
LA Po} e O3

Customers
First of Year

(b)

Additipns
()

Description

{a)

Disconnections

(d)

Customers
End of Year
(e}

34
35
36
37
38
39
44
41
42
43
44
45
46
47
48
49
1]
3
52
53
34

55

Metercd Customers:

Unmetered Customers
Tutal Customers

5/8 Inch . -

304 ek - -

i.0Inch - -

1.5 Inch - -

2.0 Inch _ - -

2.5 Inch . -

3.0 Inch - -

4.0 1nchs -

6.0 Inch - -

§£.0 Inch - -

Other (Please Specify) - .

Other (Please Specify) - .

Other (Please Specify) - -

00 ~F A LA D L3 P ke

S U

19
20

3
32

n

34
33
36
37
38




20
21
22
23
25
26
27
28
29
30
31
32
33
34
3%
36
37
%
39
40
41
42
43
44
45
46

Name of Respondent This Report is: Date of Report | Year of Report
TRM Uity (1) _X_An Ordginal (Mo, Da, Yr)
{2} A Resubmission 6-17-1% 120312018
PUMPING EQUIPMENT {
2
3
Lift L Lift Lift 4
Station Station Station Station 5
Deseription™** #1 #2 H#3 #4 6
(st} h) {x) () (e} 7
3
9
Make, Modet, or Type of Pump Sta-Rite 114
Service 1
Yonr Installed Conneel 12
13
Razed Capacity {GPM) 20 GPA 14
k5
Nize (1117 F2 190 13
7
Powor (Eleciric/Mechanical) Electric I8
1y
Make, Model or Type of Motor Sta-Rite 20
21
SERVICE CONNECTIONS 22
23
24
Serviee Service Service Service Z5
Connection Connection Conection Connection | 26
Description® *# #1 #2 43 i 27
() I (e) (d) (¢} 28
29
Size (Inches) 1-2" 12" 30
Type (PVC, YOF, ete) PVC Sch40 [PV Sch 40 3l
Average Length {Feer) Commuercial Residential (753 32
33
Connections-lleginning of Yoar 82 66 - - 34
Conncetions-Added during Year 2 - - - 35
Connection-Retived during Yeur 36
Coanections-End of Year 37
38
Number of Inactive Connections - - - - 39
40
COLLECTING MAINS, FORCE MAINS, & MANHOLES 41
42
43
Callecting Force 44
Mains Mains Manholes 435
Description 45
(a) (b) {¢) (4 47
48
Size {Tnchos) 24" None None 49
Type PVC Beh 40
Length/Number-Beginning of Year 14,700
Length/Number-Added During Year -
Length/Number-Retired During Yeur - -
Length/MNumber-Lind of Year ' 14700

2] pore space i needed to Hise equipment please sitach additional sheets as necessary.
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=

1
12
3
H
5
10
17
i8

19
20
21
22
23
24
25
2
27
28
29
30
1
32
13
34
35
6
7
38
39
40
41
42
43
44
43
46
47
48
49
50
51
52
3

Py

Name of Respondent This Report is: Date of Report [Year of Report
TRAM Tidiny {13 _X_ An Qriginal (Mo, Dy, YT}
{2} A Resubmission G-17-19 12:31/2018
TREATMENT PLANT
Treaiment Treatment Treatment Treatment
Facility Facility Facility Facitity
Description®** #1 #2 #3 #4
(2) (b} {c} ) (e
Manulacturer
Type
Steel or Conerete
Totad Capacity
Average Baily Plow
1iffiuent Disposal
Total Gallons of Sewsape Treated
MASTER LIFT STATION PUMPS
Master Master Master Master
Pusy Pump Pump Pump
Deseription®™* #1 #2 H3 #4
(a) () {©) () 0
Manufacturer Quanics
Capacity {GIPM)} 13 to 30
Size {(HP) One-half
Bower {EleciricAechanical) 120V
Make, Model, or Type of Molor PTE 10 or 20
OTLIER SEWER SYSTEM INFORMATION
Present Number of Eguivalent Residential Castomer's * heing scrved 65
Maximum Number of Hauivalent Residential Customer's * that the system can efficiently ser 288

Fstimated Annusl Increase [n Lguivelent Residential Customers *

1}

* Equivaient Residential Customers = {Total Gullons Treated / 363 Daysy £ 275 Galions Por Day,
Total Gallons Treated includes both sewage tresied sod purchased sewape tremiment.

Stalc any pluns and estimated completion dates for uny enlargements of this syster:

NIA

I the present systems do ol mesl envisonimental sequircments, please subroit the following:
A, An evaluation of the present plant or plapts in regard to mectiag the requirements.

B. Plans Jor funding and construction of the yequired upgrading,

. The date construction will begin,

What is the pervent of the certificated area that huve serviee connsctions installed?
AlL(100%) of the certilicated area of IRM fias service conneetions in place,

LR )
e L

*+4if more space is necded to list equipment please attach sdditional sheets s pecessary,

A ba

NDOBE X O L

1
i1

14
13
16
L7
§33
By
20
21
2
23
24
25
26
ey
28
2%
30

-

31
32
13
34
33
36
37
38
i)
40
4]
42
43

45
46
47
48
49
S0
51
52
33
34
53




4

14
17
I8
1%
20
21
22
23

23
26
27
28
29
in
3]

-
a3

33
14
35
36

-
a

18
39
40
41

43
44
45
46
47
EH
4%
30
51
52
53
54
35

Namc of Respoudent
TRM Ulility

This Report is:
{5 ¥ An Original {Ma, Da, Y}
[#4] A Resubmission [6-17-19

Date of Report jYear of Report

F2312018

SHPPLEMENTAL FINANCIAL DATA TO THE ANNUAL REPORT

Rate Buse

Additions:
Plamt n Service
Canstruction Work in Peogress
Property Held For Future Tse
Materials & Supplies
Working Capital Allowance
Other Additions - Conumon Plant Afloc from Parenl Company
Other Additions (Please Specily)
Total Additions 10 Rate Base

Deductions:
Accumalated Depreciation
Accamulaied Deferred Income Taxes
ite 1971 Unamorticed investment Tax Credit
Custorner Deposits
Cordributions in Ald of Construction
Other Deductions {(Please Specify)
Other Deductions (Please Speeify)
Total Deductions 1o Raie Base

Rate Base

11153440

SO IasMe

380,114

G40.886

Adjusted Net Operaling Income

Operating Revenues:
Residential
Commrcisd
Industrial
Public Autharities
Muhiple Famnily
Fire Irotection
All Other
Total Opecating Revenues

Opcrating Expenses:
Onperation
Depreciation
Amortizalion
Taxes Orther Than Income Texes
Income Taxes
Total Opersting Expense

Net Operating Dicome
Other (Please Specify)
Other (Please Specify)
Adjusted Net Operating Income

Rafc of Remurn {Line 49 f Line 25)

All amounty should be caleulated in & manner consistent with the last Rate Ordoer issucd by the

Commission for this Company.

71,038

208,488

311,381

10,5005

SU-1

TN LA e L

o -

16
1
12
13

14

15
16
b7
18
19

29

32

4

44
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integrated Resource Management

Transaction Summary
January - December 2018

Date involce # Memo/Description Amount
401 Operating Exponsos
775 Miscellansous Expense
776.18 Maintenance Expense - Roullne
various IRM C&C Company {ses invaice lisl below) 166,658.53
5i24/2018 Jim Hopper 100.00
FH92018 Campus Cargo 7902
various Other miscellaneaus charges 204,75
GL Balance at 12-31-18 {prior t¢ reciassifications) 195,882.30
Classthicaticn stmmary of IRM G&C Company expenses per 2018 invoices;
Management fees £0,040.00
Regulatory costs 58, 770.00
Non-roufine maintenance 51 876.86
Reutine maintenance 47 B78.57
Subitotal 105,668.53
Add other routine maintenance costs (non-iRM CAC Company} (see above) 38377
Totat T80 852
invoice Detalls from IRM C&C Company:
Management Fees {including office management & billing services):
112018 18001 IRM C&C Company 3,080.00
142018 18048 IRM C&C Company 3,080.00
20442018 18020 IRM C&C Company 3,080.00
3172018 18048 IRM C&C Company 3,0B0.00
41112018 18080 IRM C&C Company 3,080.00
512018 18051 iIRM C&C Company 3,080.00
8/1/2018 18083 IRM C&C Compary 3,080.00
2018 18084 IRM C&C Company 308000
a8/1/2018 18085 IRM CAC Company 3.080.00
B/112018 18120 IRM C&C Company 3,080.00
101020118 18121 IRM CAC Company 3.080.0G
111/2018 18122 IRM C&C Company 3.,080.00
121172018 18631 IRM CRC Company 3.080.00
Total Management, Billing & Oftice Costs per F-7 04000
Regulaiory Costs:
1172018 18001 IRM CG&L Company 4,290.00
2018 18048 IR C&C Company 4,280.0G
20442018 18020 IRM C&C Company 4,200.00
J/f208 18048 iRM C&C Company 4,280.00
4/4/2018 18050 IRM CEC Company 4,280.00
51472018 18051 IRM C&C Compaty 4,290.00
6112018 18083 IRM C&C Company 4.200.00
71142018 18084 IRM C&C Company 4,290.00
8/4/2018 18085 IRM C&C Company 4.280.00
2018 18120 IRM C&C Company 4,280.00
10/472018 18121 IRM C&C Company 4,280.00
1112018 18122 IRM C&C Company 4,280.00
121172018 18631 IRK C&C Company 4,200.00
Total Reguiatory Costs per F-7

65,770.00

SU-3




Jf312018

61302018
/302018

123112018

152018
3f31/2018
6/30/2018
830/2018
1213172018

18032
18124
18132
18134

18021
8032
18125
18133
18138

Nen-Routing Maintenanga:
IRM C&C Company
IRM C&C Company
IRM C&C Company
{RM C&C Company

Total Non-Routine Mantenanos per F-7

Reutine Maintenance:
IRM C&C Company
iRM C&C Company
iRM C&C Company
IRM C&C Company
IRM CA&C Company

Tolal Routine Maintenance par F-7

16,577.65
15,708 68
11,005.08

£.188.64

51.879.98

848.97
185,030.64
10,077.08

8,650.09

13,170.7¢

47878457
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Jeffrey William Cox, Sr.
3444 Saint Andrews Drive
Baneberry, Tennessee

Degree: BS Microbiology Emphasis on Soil and Water
The Ohio State University
1975-1979

Continuing Education:
Walters State Community College, Courses in:

Environmental Sanitation & Control; Health practices in the community; the
role of the Public Health Division and its relation to environmental health; a study of
available resources to assist heaith agencies of the community.

Environmental Heaith Practices; A continuation of the previous course with
emphasis on the foods area, services of water supply, local and regional housing
and disposal systems.

U.S. Department of Health and Human Services, Center for Disease Control:

Community Hygiene Correspondence Course

Waste Management Programs for Farmers:

Dates; 1979 to Present

Duties; Sampled and monitored soils, monitored nutrients and nitrogen in soils,
monitored nutrients in dairy wastewater, and prepared on-site waste
management programs for high concentrated dry stack and lagoon waste
programs. These programs were managed with successful growth of crops with
reduced commercial fertilizers. Nitrogen and nutrients were monitored for
environmental impacts.

Jefferson City WWTP NPDES #TN0021199

Dates; 1981 to 2005

Monitoring of soils for sewage sludge program for regulatory compliance for the
Tennessee Department of Health and Environment.

US, EPA 40 CFR, Part 503 Rules:

Duties; Continued Monitoring and reporting in compliance to the Annual Whole
Sludge Application Rates, Cumulative Loading of Metals, Vector Atiraction,
Potential Pathogen Analysis, Volatile Solids Reduction, sampling control, and,
reporting requirements for solids.

Jefferson County Employee / Accelerated Soil Survey in Co-operation with the
USDA, Soil Conservation Service (NRCS);

Dates; 1983 to 1986

Duties; Mapped soils county-wide for the Published Soil Survey

Employee of the Tennessee Department of Health and Environment at the Knox
County Health Department;

Dates; 1986 to 1989

Duties; Soil Scientist/Soils Consultant; evaluating properties for on-site
wastewater systems. Prepared soil maps for all on-site systems, residential and
commercial, for Knox County, prepared drainfield layouts, confirmed compliance
to installation, trouble shooting of old failures and making repair
recommendations, evaluation of other soil scientists’ maps for on-site systems.
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Private Soil Scientist;

Dates; 1988 to present

Duties; | was placed on the approved list of Soil Scientists to prepare High
Intensity Soil Maps and Extra-High Intensity Soil Maps in June of 1988 as a
private consultant. | have mapped thousands of sites for suitability for on-site
systems. Systems included were the development of two constructed wetland
sites and one recirculating sand filter site with flushwater recycling. | was
involved with the engineer to make proposals to the Department of Health and
Environment. Mr. Cox’s experience in microbiology and knowledge of
denitrification procedures helped lead to the approval of the first flushwater
recycling system in Tennessee in 1989.

Preparing Hydrogeologic Evaluations for the Land Application of Biosolids
(sewage sludge):

Dates; 1987 to 1993

Duties; The Department of Health and Environment required Hydrogeologic
Evaluations for Site Approval for the Land Application of Biosolids. Mr. Cox
prepared multiple site evaluations for; The City of Clinton, The City of Tellico
Plains, Jellico, Lafollette Utilities, Madisonville, Maynardville, Knox Utility Board,
Johnson City, Morristown, Newport, Cleveland, Tennessee.

Certified Alternate Wastewater Operator and Installer by the Tennessee
Department of Environment and Conservation for On-site Drip Irrigation
Treatment and Disposal Systems.

Tennessee State Certified Biological/Natural Systems Operator, and
Tennessee State Certified Collection Systems Operator.

Owner Integrated Resource Management, Inc. a privately-owned public utility
company:

Dates; 2003 to present

Duties: CEQO Monitoring and inspection of the systems installation. Actual
physical installation of tanks, pumps, subsurface irrigation lines, management of
day to day operations and coordination of maintenance with the as a licensed
operator.

IRM-C&C Company, President & CEO — Wastewater Management - Licensed
Installation for Standard and Alternate On-site systems.

Memberships and Affiliations:

Brookside Farms Laboratory, Inc. Certified Agronomist

Soil Scientist Association of Tennessee/Certified Soil Scientist/Past President
Tennessee On-site Wastewater Association/Past President

Tennessee Licensed Professional Soil Scientist

National On-site Wastewater Recycling Association




Jeffrey William (Bill) Cox, Jr.,

2952 Bluegrass Lane
Strawberry Plains, TN 37871

Degree: BA Philosophy

With Minor Emphasis on Business and Environmental
Member of the UT “Pride of the Southland Band”
The University of Tennessee

2001 - 2006

Pre-graduate experience 2000-2005:

Worked officially (part time) with Jeffrey Cox Sr. of Environmental Soil Consulting and IRM Utility,
Inc., from 2001 until graduating in 2006. This included soil mapping for on-site wastewater systems as
well as preliminary work for wastewater treatment plants and building various other wastewater disposal
systems (conventional, LPP, Mounds, etc.)

2006 - Present: Full time employee of IRM-C&C Company.

Title: Vice President of Integrated Resource Management, Inc.

Vice President of IRM-C&C Company
Forman and Technical Director of Operations

Responsibilities include:

L

s & & & & o

Routine maintenance of On-Site wastewater treatment plants and Septic Tank Effluent Pumping
systems (“STEP”) systems,

Servicing alarm calls for treatment plants and STEP systems,

Wastewater sampling for monitoring,

Construction of wastewater treatment plants and STEP systems,

Construction of LPP wastewater disposal systems and inspections of subcontractors,

General duties include: Invoicing, client relations, consulting with builders and new customers.
Record keeping for routine and non-routine maintenance. Preparation of Regulatory Reports and
Permitting.

Permits and Licenses:

L4

Conventional and LPP builder’s permit Statewide and Contract Counties
Collection Systems Operator I [CSI]: LD. # 3505
Approved TDEC Altemate Treatment System Provider

Continuing Education:

Maintaining a Continuing Education Courses as Required by Certifications. This training
involved a broad spectrum of all aspects of safety, ethics, treatment processes, collection system
concepts, and mechanical processes pertinent to the industry.

Associations Membership:

Past Board Member and Member of the Tennessee On-site Wastewater Association
Member of the National On-site Wastewater Recycling Association




Marian J. Cox, Secretary / Treasurer

IR M Utility, Inc.

Biography

Marian I. Cox, as an officer of IRM Utility, Inc. has the responsibilities of office manager.
Encompassed in those duties are overseeing and performing:
e Receptionist of the office correspondence,
Monthly Billing,
Managing Accounts, Deposits, Accounting Reports, Collections, etc.
Working with Bookkeepers,
Public relations,
Working with accountants, and
Taking service telephone calls for direction of maintenance.

Marian’s history is that she was born in Memphis, Tennessee on December 29, 1956. She
acquired her High School Diploma at Perrysburg High School in Perrysburg, Ohio in 1975, She
obtained an Associate’s Degree in Dental Hygiene in 1977 from Shawnee State College in
Portsmouth, Ohio.

She began working as a Professional Hygienist immediately and worked in this profession until
1987. Her duties included Periodontics, and also office management.

Since retiring her license in 1987, Marian worked in the family business of Environmental Work
as the Secretary. Afier the incorporation of Integrated Resource Management, Inc. in 1991, she
worked with all types of Environmental Projects.

When Integrated Resource Management, Inc. d/b/a IRM Utility, Inc., obtained its Certificate of
Public Convenience and Necessity from the Tennessee Regulatory Authority in 2004, Marian
began taking on the responsibilities of a Board Member, Officer as Secretary/Treasurer, and
performed the duties as the Office Manager.

With regard to references, IRM Utility, Inc. went through the process in Docket # 15-00130 of a
Rate Case with the Tennessee Regulatory Authority. Representatives Joe Shirley, Tiffany
Underwood, and Daniel Ray visited the office of IRM Utility, Inc. and reviewed Marian’s work
and organization of data. These individuals would be preferred to attest to Marian’s capabilities.

Thank you, and I appreciate being associated as a Privately-Owned Public Utility,




Greg B. Wilson Van Buren County Mayor
P.0. Box 217
Spencer, TN 38585

June 13, 2019
Jeffrey W. Cox, Sr.
IRM Utility, Inc

PO Box 642
White Pine, Tennessee 37890

RE: The ISHA Enclave S/D
Hwy 8
Van Buren County

Dear Mr. Cox,

As the Mayor of Van Buren County, there are no plans to provide wastewater sewer services to the
property referenced above in the next five years.

Thank you very much.

Sincerely,

(A

Van Buren County Mayor

g

"




City of Spencer

MICKEY ROBINSON, MAYOR

P.G. BOX 187

SPENCER, TENNESSEE 38585
931-946-2351

FAX 931-946-2349

June 13, 2018

leffrey W. Cox, Sr.
IRM Utility, Inc

PO Box 642

White Pine, TN 37830

RE: The iSHA Enclave §/D

Hwy 8
Van Buren County

Dear Mr. Cox,

DREW CAMPBELL. VICE MAYOR
ALDERMEN

BONNIE ADCOCK

JERRY BLANKENSHIP

JODY HENSLEY

JEFF WALLING

As the Mayar of the City of Spencer in Van Buren County, there are no plans to provide wastewater

sewer service to the property referenced above in the next five years.

EXHIBIT




I ntegrated Resource Management, inc

A Privately Ouwned Public Utility

P.O. Box 642

3444 Saint Andrews Drive
White Pine, Tennessee 37890
Phone (Vol) 674-0828
.y Facsimile (Vol} 674-2352
Utlllty l ne Toll Free (877) 746-2910
’ [

Organizational Chart

q!




IRM C & C Organization Chart

Organizational Chart
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BY-LAWS OF
INTEGRATED RESOURCE MANAGEMENT, INC.

PRINCIPAL OFFICE

1. PRINCIPAL OFFICE AND PURPOSE. The
principal office of the corporation shall be 3444 St. Andrews Drive,
Baneberry, Tennessee 37890. The corporation may also have offices at
such other places as the Board of Directors may from time to time
appoint or the business of the corporation may require. The corporation
may engage in the business of real estate leasing and management and
any other business activities not otherwise prohibited by law.

SEAL

2. SEAL. The corporation shall have a corporate
seal; however, the seal shall not be required to be affixed to any
corporate document for purposes of validity of any such document.

SHAREHOLDERS' MEETINGS

3. ANNUAL MEETING. The annual meeting of the
shareholders shall be held at the offices of the corporation, or at such
other places as may be designated in the call, at such time and place,
either within or without this State, as may be designated from time to
time by the directors. Unless the time is otherwise specified by the
directors, said meeting shall be held on March 1st in each year, if not a
legal holiday, and if a legal holiday, then on the next secular day
following at 10:00 o'clock A.M.

4. QUORUM REQUIREMENTS. A majority of the
shares entitled to vote shall constitute a quorum for the transaction of
business. A meeting may be adjourned despite the absence of a quorum,
and notice of an adjourned meeting need not be given if




place to which the meeting is adjourned are announced at the meeting at
which the adjournment is taken. When a quorum is present at any
meeting, a majority in interest of the stock there represented shall
decide any questions brought before such meeting, unless the question is
one upon which, by express provisions of this corporation’s charter,
these bylaws, or by the laws of Tennessee, a larger or different vote is
required, in which case such express provision shall govern the decision
of such question.

5. VOTING AND PROXIES. Every shareholder
entitled to vote at a meeting may do so either in person or by written
proxy, which proxy shall be filed with the secretary of the meeting
before being voted. Such proxy shall entitle the holders thereof to vote
at any adjournment of such meeting, but shall not be valid after the final
adjournment thereof. No proxy shall be valid after the expiration of
eleven (11) months from the date of its execution unless otherwise
provided in the proxy.

6. SHAREHOLDER LIST. A complete list of the
registered shareholders shall be kept by the Secretary and shall at all
times during the usual hours for business be open to the examination of
any stockholder.

BOARD OF DIRECTORS

7. QUALIFICATION AND ELECTION. Directors
need not be shareholders or residents of this State, but must be of legal
age. They shall be elected by a plurality of the votes cast at the annual
meetings of the shareholders. Each director shall hold office until the
expiration of the term for which he is elected, and thereafter until his
successor has been elected and qualified.

8. NUMBER. The initial board shall consist of not
less than one nor more than fifteen directors. The number of directors

Page 2



may be altered from time to time by the shareholders, but shall never be
less than the number required by the law. The shareholders may
authorize the board of directors to alter the number by a majority vote
of the entire board of directors.

9. MEETINGS. The annual meeting of the board of
directors shall be held immediately after the adjournment of the annual
meeting of the shareholders, at which time the officers of the
corporation shall be elected. The board may also designate more
frequent intervals for regular meetings. Special meetings may be called
at any time by the chairman of the board, president, or any two (2)
directors.

10. NOTICE OF DIRECTORS' MEETINGS. The
annual and all regular board meetings may be held without notice.
Special meetings shall be held upon notice sent by any usual means of
communication not less than three (3) days before the meetings.

11. QUORUM AND VOTE. The presence of a
majority of the directors shall constitute a quorum for the transaction of
business. A meeting may be adjourned despite the absence of a quorum,
and notice of an adjourned meeting need not be given if the time and
place to which the meeting is adjourned are fixed at the meeting at
which the adjournment is taken, and if the period of adjournment is
taken, and if the period of adjournment does not exceed thirty days in
any one adjournment. The vote of a majority of the directors present at
a meeting at which a quorum is present shall be the act of the board,
unless the vote of a greater number is required by the charter, these
bylaws, or by the laws of Tennessee.

12. COMMITTEES. The board of directors by a
resolution adopted by a majority of its members, may create one or
more committees. A committee may consist of a single member. All
members of a committee that is authorized to exercise powers of the

Page 3




board of directors must be members of the board of directors and serve
at the pleasure of the board of directors, No committee can act on
matters reserved to the board of directors by the charter, these By-Laws
or the laws of Tennessee.

13. COMPENSATION OF DIRECTORS. Directors,
as such, shall not receive any stated salary for their services but by
resolution of the Board fixed sums and expenses of attendance, if any,
may be allowed for attendance at each regular or special meeting of the
Board; provided, that nothing herein contained shall be construed to
preclude any Director from serving the corporation in any other
capacity and receiving compensation therefor.

14, SPECIAL COMPENSATION. Members of
special or standing committees may be allowed like compensation for
attending meetings.

OFFICERS

15. NUMBER. The corporation shall have a
president and a secretary, and such other officers as the board of
directors shall from time to time deem necessary. Any two or more
offices may be held by the same person, except the offices of president
and secretary.

16. ELECTION AND TERM. The officers shall be
elected by the board at its annual meeting. Each officer shall serve until
the expiration of the term for which he is elected, and thereafter until
his successor has been elected and qualified.

17. DUTIES. All officers shall have such authority
and perform such duties in the management of the corporation as are
normally incident to their offices and as the board of directors may
from time to time provide.

Page 4




18. COMPENSATION. The salaries of all officers
and agents of the corporation shall be fixed by authority of the Board of
Directors.

RESIGNATIONS, REMOVALS AND VACANCIES

19. RESIGNATIONS. Any officer or director may
resign at any time by giving written notice to the chairman of the board,
the president, or the secretary. Any such resignation shall take effect at
the time specified therein, of, if no time is specified, then upon its
acceptance by the board of directors.

20. REMOVAL OF OFFICERS. Any officer or
agent may be removed by the board whenever in its judgment the best
interests of the corporation will be served thereby.

21. REMOVAL OF DIRECTORS. Any or all of the
directors may be removed either with or without cause by a proper vote
of the shareholders; and may be removed with cause by a majority vote
of the entire board.

22. VACANCIES. Newly created directorships
resulting from an increase in the number of directors, and vacancies
occurring in any office or directorship for any reason, including
removal of an officer or director, may be filled by the vote of a
majority of the directors then in office, even if less than a quorum
exists.

CAPITAL STOCK

23. STOCK CERTIFICATES. Every shareholder
shall be entitled to a certificate or certificates of capital stock of the
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corporation in such form as may be prescribed by the board of
directors, Unless otherwise decided by the board, such certificates shall
be signed by the president and the secretary of the corporation and have
stated thereon a conspicuous notice of any restrictions on transfer.

24. LOSS OF CERTIFICATES. In the case of
the loss, mutilation, or destruction of a certificate of stock, a
duplicate certificate may be issued upon such terms as the board of
directors shall prescribe.

INSPECTION OF BOOKS

25. INSPECTION. The directors shall determine
from time to time whether, and if allowed, when and under what
conditions and regulations the accounts and books of the corporation
(except such as may by statute be specifically open to inspection) or any
of them, shall be open to the inspection of the shareholders and the
shareholders' rights in this respect are, and shall be restricted and
limited accordingly.

DIVIDENDS

26. DIVIDENDS. Dividends upon the capital stock
of the corporation when earned may be declared by the board of
directors at any regular or special meeting. Before the payment of any
dividend, or making any distribution of profits, there may be set aside
out of the surplus or net profits of the corporation such sum or sums as
the directors from time to time in their absolute discretion determine to
be proper as a reserve fund to meet contingencies, or for any other
purpose as the directors shall decide to be in the interests of the
corporation.
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ACTION BY CONSENT

27. ACTION ON CONSENT. Whenever the
shareholders or directors are required or permitted to take any action
by vote, such action may be taken without a meeting on written consent,
setting forth the action so taken, signed by all the persons or entities
entitled to vote thereon.

AMENDMENT OF BY-LAWS

28. AMENDMENT. These By-Laws may be
amended, added to, or repealed either by: (1) a majority vote of the
shares represented at any duly constituted shareholders' meeting, or (2)
a majority vote of the entire board of directors. Any change in the By-
I.aws made by the board of directors, however, shall not become
effective until thirty days after all shareholders have been given notice
of the exact change, in writing. Such change may be amended or
repealed by the shareholders.

Adopted and approved as a Code of By-Laws for
Integrated Resource Management, Inc.

K

Jeffrey W. Cox, Sr.

Mheisn )

Marian J. Cox
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FRANK C. HERNDON, JEFFERSON COUNTY CLERK LICENSE

0536290
STANDARD BUSINESS TAX LICENSE
WHKO8 Drawer: 5 Site; 1
Work Date: 08/24/2019 DETACH THIS PORTION FOR GONFIDENTIAL FILE
FRANK C. HERNDON
JEFFERSON COUNTY CLERK
PO BOX 710 LICENSE
DANDRIDGE, TN 37725 0536290
STANDARD BUSINESS TAX LICENSE
Malling Location
9460 IRM UTHLITY, INC IRM UTILITY, INC
3444 ST ANDREWS DR 3444 ST ANDREWS DR
WHITE PINE, TN 37890 WHITE PINE, TN 37890
JEFFREY W COX SR
LOCAL ACCOUNT NUMBER 9460 ISSUE DATE 09/24/19
STATE ACCOUNT NUMBER 1001092661 TAX PERIOD _1/1/2018 - 1213112018
PAYMENT DUE BY 4/1512020
TRANSACTION NUMBER EXPIRATION DATE 05/15/2020
CLASS 03

TQ AVOID PENALTY, INTEREST, AND POTENTIAL ENFORCED COLLEGTION
AGTION, BUSINESS YAX RETURNS AND PAYMENTS MUST BE REMITTED 1O
SALES TAX NUMBER THE TENNESSEE DEPARTMENT OF REVENUE AT LEAST 30 DAYS PRIOR TO
THE EXPIRATION DATE OF THIS LICENSE.

IF PAID BY CHECK, THIE LICENSE VALID ONLY AFTER CHECK IS PAID,
Z g ?,/, THIS LICENSE DOES NOT PERMIT OPERATION UNLESS PROPERLY ZONED,
AND/OR 1N COMPLIANGE WiTH ALL OTHER APPLICABLE LAWS/RULES.

TLERK SIGRATURE WKO08 Drawer:5 Site:1

- POST AT LOCATION OF BUSINESS -- Y
IF BUSINESS CLOSES, MOVES, OR CHANGES OWNERS, NOTIFY THI




BEFORE THE TENNESSEE PUBLIC UTILITY COMMISSION
NASHVILLE, TENNESSEE

IN RE:

PETITION OF INTEGRATED DOCKET NO.
RESOURCE MANAGEMENT, INC.
FOR A CERTIFICATE OF
CONVENIENCE AND NECESSITY

R . e R Sy

PETITION OF INTERGRATED RESOURCE MANAGEMENT, INC,,
FOR A CERTIFICATE OF CONVENIENCE AND NECESSITY

Confidential
and
Proprietary.
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NAME AND MAILING ADDRESS

WATER AND WASTEWATER OPERATOR c_s_rﬁls!cméﬂ BOARD

. FLDND. EXFIMTION M'I'E RENEWMJIO

16 14 GO@D STANDS

CSYATE OF TENNESSEE
: DEPAR'I'HENT OF ENVIRONMENT AND CONSERVATION
WATﬁR AND WAST EWA?ER DPER.A'I’OR CE!T!F}CA‘I‘}DN BGAKD

3505 120312000 : }{)3624

THIS 15 10 CERTIFY THA
Jeﬁrey W Co

51

: mmﬂaﬁsromsmmsmrovwnmmm
: MDIMNOWWHOFMSW IR

NAME AND MAILING ADDRESS

Jeffrey W Cox, Sr.
P.O. Box 642
White Pine, TN 37890

» WATER AND WASTEWATER OPERATOR CERTIFICATION BOARD

STATE OF TENNESSEE
DEPARTMENT OF ENVIRONMENT AND CONSERVATION
WATER AND WASTEWATER OPERATOR CERTIFICATION BOARD

1D, NO. EXPIRATION DATE RENEWAL NO.
3487 52/31/2020 _ 103623
THIS IS TO CERTIFY THAT; .- R S
Jeffrey W Cox, Sr. :

15 IN GOOD STANDING WITH Tliﬁ BOARDFOR THE CLASSIFICATIONS LISTED:

BNS
Cs1

WHEN CORRESPONDING ALWAYS REFER 7O YOUR 1D, NUMBER
AND SEND NOTIFICATION OF ADDRESS CHANGE

16




Integrated Resource Management, Inc. TRA Tariff No. 1

d/b/a IRM Utility, Inc. e Section 1
o - First Revised Page 2
Wastewater UtilitySéfvice - Pr, 253
TABLEOFCONTEIGI;‘;\SE o 2§3§€?%j§* 3
Section No. Name Section Page(s)
1 Title Page I
Table of Contents 2
Check Sheet 3
Symbol Key 4
Tariff Format 5
Definitions 6-7
2 Rules and Regulations 1-7
3 Residential Sewer Service Territories 1
4 Residential Rates 1
Rate Sheet Explanation 2
5 Commercial Sewer Service Territories I
6 Commercial Rate Without Food Service 1-1.1 | T
Commercial Rate Campgrounds 1.2 | ¢
Commercial Rate With Food Service 2221 | g
Commercial Rate Combined Services or I
High Strength Waste 2.2-2.3 C
* T
¥ Sewer Subscription Agreement Attachment No.1
e List of Required Practices Attachment Nog

Issued: February 8, 2016 Effective: February 8 -




Integrated Resource Management, Ine. TRA Tariff No, 1
d/b/a IRM Utility, Inc. Section 1
Original Page 2

Wastewater Utility Service

TABLE OF CONTENTS
Section No, Name Section Page(s)
1 Title Page 1
Table of Contents 2
Check Sheet 3
Symbol Key 4
Tariff Format 5
Definitions 6-7
2 Rules and Regulations 1-7
3 Residential Sewer Service Territories 1
4 Residential Rates 1
Rate Sheet Explanation 2
5 Commercial Sewer Service Territories 1
6 Commercial Rate (without Food Service) 1
Commercial Rate (with Food Service) 2
Commercial Rate (Overnight Rental) 3
* Sewer Subscription Agreement Attachment No.1
w* List of Required Practices Attachment No, 2

Issued: July 15, 2008 Effective: August 15, 2008



Integrated Resource Management, Inc. TRA Tariff No. 1
d/b/a IRM Utility, Inc. Section 1
Fiftih Revised Page g

Wastewater Utility Service

CHECK SHEET

The sheets of this tariff ave effeciive as of the date shown at the bottom of the respective
sheet. Original and revised sheets as listed herein comprise all changes from the original
tariff and are currently in effect as of the date listed on the bottom of this sheet,

SECTION SHEET REVISION

1 Original

1%t Revised

5th Revised T
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Original

Original
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Original
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Original
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Integrated Resource Management, Inc. TRA Tariff No. 1
d/b/a IRM Utility, Inc. Section 1
Original Page 4

Wastewater Utility Service

SYMBOL KEY

The following symbols are used to signify the purposes indicated as follows:

C To signify a changed regulation or rate structure.

—

To signify a rate increase.

M To signify a move in the location of text.

N To signify a new rate or regulation.

R To signify a reduced rate.

T To signify a change in text, but no change in rate or regulation.

Issued: July 15, 2008 Effective: August 15, 2008



Integrated Resource Management, Inc. TRA Tariff No. 1
d/b/a IRM Utility, Inc. Section 1
Original Page 5

Wastewater Utility Service

TARIFF FORMAT

A.  Sheet Numbering. Sheet numbers appear in the upper right hand
corner of the sheet. Sheets are numbered sequentially. However, new sheets are
occasionally added to the tariff. When a new sheet is added between sheets already in
effect, a decimal is added. By way of example, a new sheet added between sheets 5 and 6
already in effect, would be numbered 5.1,

B.  Sheet Revision Numbers Other Than Original. Revision numbers
will also appear in the upper right hand corner of the sheet unless that sheet is an
original. In the case of an original, it will be denoted in the same location on the sheet.
Revision numbers are used to determine the most current sheet version on file with the
TRA. To illustrate, the 4t Revised Sheet 12 replaces and cancels 37 Revised Sheet 12.
Due to various periods of tariff suspensions or deferrals of the TRA during their tariff
approval process, the most current sheet number on file with the TRA may not always
be the sheet in effect. Please consult the Check Sheet for the current sheet in effect,

C. Paragraph Numbering Sequence. There are ¢ levels of paragraph
coding. Each level of coding is subservient to the next higher level. An illustration is as
follows:

2
2.1

2.1.1

2.1.1.A

2.1.1.A.1
2.1.1.A.1.(a)
2.1.1.A.1.(a).1
2.1.1.A.1.(a).1.(1)
2.1.1.A.1.(a).1.(i).1

D.  Check Sheets. When a tariff is made with the TRA, an updated Check
Sheet accompanies the tariff filing. The Check Sheet lists the sheets contained in the
tariff along with a cross-reference to the current revision number. When new sheets are
added, the Check Sheet is changed to reflect the revision. All revisions made in a given
filing are designated by an asterisk, i.e. (*). There will be no other symbols used on this
sheet if these are the only changes. The tariff user should refer to the latest Check Sheet
to find out if a particular sheet is the most current sheet on file with the TRA.

Issued: July 15, 2008 Effective; August 15, 2008




Integrated Resource Management, Inc, TRA Tariff No. 1
d/b/a IRM Utility, Inc. Section 1
Original Page 6

Wastewater Utility Service

DEFINITIONS

When used in this tariff, the following terms shall have the meanings set forth next to
the same as follows:

1. “Collector Line” shall mean the line from the Service Line to the Main
Line.

2. “Commercial Property” shall mean the real property that is used for
commercial, overnight rental, transient, or institutional purposes.

3. “Company” shall mean Integrated Resource Management, Inc. d/b/a IRM
Utility, Inc.
4. “Customer” shall mean any person, firm, limited liability company,

partnership, corporation, association, company, or governmental entity furnished
sewage services by the Company.

5. “Engineer” shall mean the consulting or design engineer employed by or
retained by the Company.
6. “Facilities/Components” shall mean all equipment owned and operated by

the Company, and easements, land, and properties required for the operation of the
sewer system.

7. “Main Line” shall mean the line from the Collector Line to the treatment
facility.

8. “Premises” shall mean the Customer’s private property.

0. “Pumping Station” shall mean a tank with pumps and receives effluent

from a STEG/STEP Tank or Collector Lines.

10.  “Residential Property” shall mean the real property that is an established
residence for a single family intended solely for such family’s use or a long term lessee—
i.e. 12 months or more.

11.  “Service Line” shall mean the line from the STEG/STEP Tank to the
Collector Line.

12, “STEG Tank” shall mean any tank located near a Customer’s building
containing an effluent filter for the purposes of accepting sewage waste.

Issued: July 15, 2008 Effective: August 15, 2008
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d/b/a IRM Utility, Inc. Section 1
First Revised Page 7

Wastewater Utility Service

DEFINITIONS (CONTINUED)

13.  “STEP Tank” shall mean any tank located near a Customer’s building
containing a pump vault for the purposes of accepting sewage waste.

14.  “Stub-out Line” shall mean the line that carries the sewage waste from the
building to the STEG/STEP Tank.

15.  “TRA” shall mean the Tennessee Regulatory Authority or the Tennessee
Public Utilities Commission.

16.  “Tap” shall mean the junction of the Service Line with the sewer collection
system.

Issued: September 15, 2017 Effective: October 15, 2017
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d/b/a IRM Utility, Inc, Section 2
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Wastewater Utility Service

RULES AND REGULATIONS
Statement of Purpose:
The general purpose of these rules and regulations is as follows:

1. To establish measures and procedures for providing sewage
collection and treatment services on a uniform basis within the Company’s service area,

2. To provide standards and procedures for the following:

a. Establishing sewer characteristics acceptable for the
treatment systems;

b. Establishing the criteria for protecting the integrity of
the water-tight system—a system free of inflow and infiltration (“I & I):

c. Required design standards;

d. Construction and material standards;
€. Inspection requirements; and

f. Quality of materials.

Authorization of Rules and Regulations:

Integrated Resource Management, Inc. d/b/a IRM Utility, Inc. is a corporation
validly organized and in good standing with the State of Tennessee as a privately-owned,
public utility. The Company operates under the authority of a Certificate of
Convenience and Necessity (“CCN”) as initially approved by the TRA on November 10,
2003 and by TRA Order issued March 16, 2004 in Docket No. 03-00467 and
subsequently issued CCNs.

Effect of Rules and Regulations:

All provisions of these rules and regulations shall be incorporated in each Sewer
Subscription Agreement [Attachment No. 1] with each Customer of the Company.

Issued: July 15, 2008 Effective: August 15, 2008




Integrated Resource Management, Inc. TRA Tariff No. 1
d/b/a IRM Utility, Inc. Section 2
First Revised Page 2

Wastewater Utility Service

RULES AND REGULATIONS (CONTINUED)
Utility Facilities on Private Property:

The Company shall own and maintain all STEG and STEP Tanks, control
systems, and service lines required to provide sewer service on the Customer’s premises.
Any problems arising from construction issues by the developer or the builder such as
improper material, settlement of tanks, erosion/slippage, etc. will be the owner’s
responsibility. The Customer shall execute an agreement granting an easement to the
Company for maintenance of the sewer system. The building, plumbing, and Stub-out
Line shall be maintained by the Customer.

Service Disconnection:

Service under any application may be discontinued due to the following:

1. Non-payment of bill;

a, Misrepresentation;

3. Adding to the property or fixtures without notice to
the Company;

4. Tampering with any service pipe, tank, control
system, filter, or any ather facilities of the Company;

5. Violation of any Company rules and regulations;

6. Disconnecting or reconnecting service by a party other
than a duly authorized agent of the Company without
the Company’s express consent; and

7. Failure to execute the “Sewer Access Agreement”

Non-payment Penalties:

A non-payment penalty of 5% of the balance due will be owed if the bill is paid
after the due date shown on the bill. If payment is not received within 15 days after
being due, written notice will be sent to the Customer via the U.S. Postal Service. If
payment is not received within 30 days after being due, sewer service will be
discontinued from the Customer’s property pursuant to the terms of the Sewer
Subseription Agreement executed by the Customer and the Company with no additional
notice. No service shall be reconnected if discontinued for non-payment until all
charges have been paid, including, without limitation, penalties, disconnection fees and
reconnection fees. The disconnection fee is $10.00 and the reconnection fee is $15.00.

Returned Checks or Instruments:

The Company will charge the Customer $20.00 for all checks or instruments
returned by the bank

Issued: September 15, 2017 Effective: Qctober 15, 2017
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Wastewater Utility Service

RULES AND REGULATIONS (CONTINUED)
Changes in Ownership, Tenancy, or Services:

A new application and agreement must be made and approved hy the
Company on any change in ownership of property, in tenancy, or in the services
as described in the application. In the event a new owner or tenant fails to submit
a new application, the company shall have the right to discontinue service until a
new application is made and approved.

Security Depaosits:

Each new Customer, before connection or reconnection of the service, will
be required to make a refundable deposit to secure payment of sewage service
bills in the amount of $60.00. Deposits will be held by the Company as long as
required to insure payment of bill.

Sewer System Access Fee:

A Sewer Subscription Agreement Fee will be charge in advance for the
upcoming year. The owner of each property parcel which is provided a tap or the
availability of a tap, when the sewer system is built, will be required to pay a
sewer system access fee of $160.00 per year. This fee will be billed and payable
semi-annually. Owners of record as of June 1 will be billed and payable semi-
annually. Owners of record as of June 1 will be billed for one-half of the total
access fee or $80.00 in June, and owners of record as of December 1 will be billed
for one-half of the total access fee or $80.00 in December. As each Customer
connects to the sewer and signs up for service, they will be credited on a pro-
rated basis until that time. Thereafter the fee will not be charged. Any access fees
not used within the paid year will be credited to the monthly billing for
permanent service.

Issued: September 15, 2017 Effective: October 15, 2017
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Wastewater Utility Service

RULES AND REGULATIONS (CONTINUED)
Engineering, Materials and Construction Standards:

1. General ~ This specification covers the type of sewer system required for various
design conditions of sewers constructed by developers. The requirements called
for are minimum standards in all cases. Bedding conditions, material
specifications, sealing rtequirements and installation methods are the
responsibility of the Engineer and must be approved by the Company. Design
and construction of sewer lines shall meet the requirements of the Tennessee
Department of Environment and Conservation (“TDEC”), in addition to this
specification. Any conflicts between the Company and TDEC requirements shall
be resolved in favor of the more restrictive requirement.

2. All sewage collection system components are to be water-tight and free of 1&1,
This includes Stub-out lines, all tanks, Collector Lines, Service Lines, and Main
Lines. Collector Lines and Main Lines are to be tested to 100 pounds per square
inch of water pressure, Risers and lids are to be water-tight.

3. STEP and STEG Tanks are to be installed near the building to be served. The
tanks are to be set in a level condition and tested for water tightness before
backfilling.

4. All pipe is to be PVC, classes and sizes will be pursuant to the Engineer’s design
and in all cases SDR-21 class 2000 will be the minimum allowable class.

5. Only wastewater drains are to be connected to the sewer system. No water
sources such as roof drains, sump pumps, condensate lines and swimming pools
shall be connected to the sewer system.

Special Pre-treatment Sewage Requirements:

For all sewage connections, the Company reserves the right to require any
commercial property customer to provide special pre-treatment for any high strength
effluent before discharge into its sewage system. The Company may, upon the basis of
recognized engineering standards and treatment costs, increase the rate charged to
cover the cost of treatment of high strength effluent, commercial or industrial waste,
and may impose standards as to the maximum size of solids and constituents in such
waste discharged into its sewage system.

Additionally, if excessive volumes of sewage are received, the Company may
require the Customer to monitor flow volume and increase surge holding, treatment,
and disposal capacity at the Customer’s expense. All Customers will be required to
follow the List of Required Practices (Biological Systems Users Manual—Attachment
No. 2) for an effluent collection system, supplied to them by the Company.

Issued: July 15, 2008 Effective: August 15, 2008
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Wastewater Utility Service

RULES AND REGULATIONS (CONTINUED)

These requirements prohibit the dumping of any toxic chemicals, non-
biodegradable detergenis, whitening agents, or other non-environmentally
{riendly compounds that kill tank bacteria. Alse prohibited is the disposal of an
excessive amount of grease, paints, pesticides or other typical household items
that consumers introduce into sanitary sewer and storm drains. A copy of the
Company’s list of Required Practices is aitached hereto as Attachment No. 2.

Damages:

The Company will pump STEP or STEG systems for Residential Customers
that comply with the Company’s list of Required Practices, following an
inspection by the company, which indicates in the Company’s sole determination,
may be required as routine maintenance. All leaks in any building pipe or fixture
on the premises of the Customer shall be immediately repaired by the Customer.
On failure to repair any such leak, the service may be discontinued until repairs
are made. Any customer found introducing prohibited substances into the
wastewater system is liable to pay the full cost of cleanup and the repair of any
damage caused.

The Company shall in no event be responsible: for maintaining any Stub-
out Line owned by the customer; for the damages created by sewage escaping
therefrom; or for defects in the Customer’s building lines or fixtures. The
Customer shall at all times comply with all regulations of the TRA and the
Company.

Inspection:

All pipes, valves, and fixtures, shall at all reasonable hours, be subject to
inspection by the Company or its duly authorized agents.

In Event of Emergency:

The company shall not be liable to the Customer for interruption in
service, or for damages or inconvenience as a result of any interruption or
stoppage beyond the reasonable control of the Company. In the case of an
emergency, please call 865-674-0828 or other provided service number,

Service Area:

The Company will provide Service within its current service area. The
TRA must approve additions to the service area.

Issued: September 15, 2017 Effective: October 15, 2017
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Wastewater Utility Service

RULES AND REGULATIONS (CONTINUED)
Extension Plan:

The Company may furnish sewer service to property owners whose lands abut the
Main Line of existing Company sewer systems. The sewer service charges listed in the
sewer billing structure do not include costs for constructing the sewer system. Any
sewer system facility/components required to service such abutting properties shall be
constructed at the cost of those parties desiring same, and these facility/components
shall become the property of the Company to be credited to the account for
Contributions In Aid of Construction. In addition, treatment system component costs
will be paid by the Customer desiring to connect to the system. Sewer service to new
areas within a service territory will be made available where it is technically feasible and
the developer or property owner is willing to bear the expense of designing and building
the sewer system.

Contributions In Aid of Construction:

Sewer system facility/components furnished by the developers and landowners to
the Company will be recognized as contributions in aid of construction in the amount of
actual construction. Capital contributions from the developers will be treated in a like
manner.

Contracis for Services:

Each Customer, before installation of service, shall be required to execute a Sewer
Subscription Agreement with the Company.

Customer Billing:

Customer billing may be different from area to area. If the area is serviced by a
utility water service, the water provider will be requested to provide billing services. For
flat fee areas, a coupon book may be provided on an annual basis with monthly
statements. Water bill comparisons or metering may be employed if higher water use
than typical is suspected. Typically, monthly statements will be sent to Customers,

In cases where pass-through treatment costs and ecommercial customers are
involved, a monthly bill will be sent to the customer and be based on the gallons of water
used. Where water use is from a utility, the Company may request water use data from
the water provider,

Issued: July1s, 2008 Effective: August 15, 2008
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Wastewater Utility Service

RULES AND REGULATIONS (CONTINUED])

Public Contact:

Jeffrey W. Cox, Sr.

P.O. Box 642

White Pine, Tennessee 37890
Phone: 865-674-0828

Tennessee Regulatory Authority Regulations:

The Company, in its operation, shall conform to all applicable rules and
regulations promulgated by the TRA. The TRA may be contacted by telephone at: 1-8c0-

342-8359.

Issued: September 15, 2017 Effective: October 15, 2017



Integrated Resource Management, Inc.

d/b/a IRM Utility, Inc.

TRA Tariff No. 1
Section 3
Third Revised Page i

Wastewater Utility Service

RESIDENTIAL SEWER SERVICE TERRITORIES

Service Tervitory

Emory Pointe
Wild Pear Shores

Compass Pointe

Wild Briar Ridge %
Sterling Springs¥
Mountain Shangrila¥
Flat Hollow

Ashley Meadows

Riverstone Estates%

¥ Combined residential and commercial territories.

County TRA Docket No. Rate Class
Roane 04-00101 Rate Class 1
Jefferson 04-00153 Rate Class 1
Blount 04-00266 Rate Class 1
Sevier 05-00056 Rate Class 1
Sevier 05-00055 Rate Class 1
Sevier 06~-00156 Rate Class 1
Campbell  07-00009 Rate Class 1
Blount 07-00008 Rate Class 1
Decatur 09-00099 Rate Class 1

Issued: February 8, 2016

Effective: February 8, 2016
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d/b/a IRM Utility, Inc. Section 4
Second Revised Page 1

Wastewater Utility Service

RESIDENTIAL RATES SHEET EXPLANATION

Rate Per MORTh...coooiiieiee et $58.11 T/1

Effective October 22, 2007, $10.13 of the residential rate will be placed in the
Company’s escrow account.

s pd

Issued: February 8, 2016 Effective: February 8, 2016
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Wastewater Utility Service

RESIDENTIAL RATES SHEET EXPLANATION

Rate per month: ... $58.11

Fees: Non-payment -~ 5% of total bill
Disconnection - $10.00
Reconnection - $15.00
Returned Check (NSF) - $20.00
Access Fees - $160.00 per year billed in two equal installments (See Rules and
Regulations for explanation).
Financial Security Surcharge - $2.87/ month or $34.44 total for 2014/2015 until
troe up.

Issued: September 15, 2017 Effective: Gctober 15, 2017
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Wastewater Utility Service

COMMERCIAL SEWER SERVICE TERRITORIES

Service Territory County TRA Docket No,
Cove Mountain Realty Sevier 03-00467
Valley Mart Exxon Sevier 03-00467
Lot 23—The River Club Knox 04-00152
Wild Briar Ridge % Sevier 05-00056
Sterling Springs+# Sevier 05-00055
Lost Creek Campground Union 07-00010
Mountain Shangrila Sevier 06-00156
Flat Hollow¥ Campbell 07-00009
| T
Riverstone Estates¥ Decatur 0G-00099
Cove Creek Sevier 10-00122 | T
¥ These Service Territories contain a mix of both commercial T

and residential properties.

Issued: February 8, 2016 Effective: February 8, 2016
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Wastewater Utility Service

COMMERCIAL RATE (WITH OUT FOOD SERVICE)

This rate is designed for systems that treat wastewater with typical domestic waste quality
characteristics. Any facility that is operated as a business or rental property will be T
considered commercial. Examples are applications such as an office building, insurance
office, transient rental properties, motels without food services, or auto sales office.

Overnight/Transient Rental Properties:

The sewer bill will be charged on a monthly basis. The customer will be billed on the
Bedroom Counts fisted below in the Overnight Rental column and not by water use. These T
units have bedroom counts but typically sleep and/or are occupied by more persons than a
typical residential bedroom count. Effluent production from these units has a higher degree
of foreign material, grease, and items not permitted in the Biological Systems Manual. There
is considerably higher maintenance on the Septic Tank Effluent Pumping System with filter
cleaning, pumping, pump replacement, emergency calls, etc.

The customer will provide a system that will treat the expected design flow and typical
domestic waste quality characteristics. These systems special conditions such as high
treatment requirement or high peak flows may make other systems than addressed in this
initial petition necessary. IRM Utility, Inc, will need to petition for rates on a case by case
basis for such systems.

Billing rates are based on design flow as required. The monthly charges in the table below |
will apply based on the expected design flow.

Service Escrow Total
Overnight Rental Expected Design Flow Charge Charge Charge
3 bedrooms or less 300 gallons or less $93.00 $21.64 $114.64
4 bedrooms 301 to 400 gallons $119.00 $25.97 $144.97
5 bedrooms 401 to 500 gallons $144.00 $30.29 $174.29
6 bedrooms 501 to 600 galions $169.00 $34.62 $203.62
7 bedrooms 601 to 700 galions $199.00 $38.95 $237.95 /1
8 bedrooms 701 to 800 gallons $229.00 $43.28 $272.28
9 bedrooms 801 to 900 gallons $259.00 $47.60 $306.60
10 bedrooms 901 to 1,000 gatlons $289.00 $51.93 $340.93
11 bedrooms 1,001 to 1,100 gatlons $320.50 $55.97 $376.47
12 bedrooms 1,101 to 1,200 gallons $352.00 $60.00 $412.00
13 bedrooms 1,201 to 1,300 gallons $383.50 $64.05 $447.55
14 bedrooms 1,301 to 1,400 gallons $£415.00 $68.09 $483.09
15 bedrooms 1,401 to 1,500 gallons $446.25 $72.13 $518.38
16 bedrooms 1,501 to 1,600 gallons $477.50 $76.14 $£553.64

Issued: February 8, 2016 Effective; February 8, 2016




Integrated Resource Management, Inc.
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Wastewater Utility Service

TRA Tariff No. 1
Section 6
Original Page 1.1

COMMERCIAL RATE (WITH OUT FOOD SERVICE)—Continued

,J 17 bedrooms 1,601 to 1,700 gallons $508.75 $80.20 $588.95
18 bedrooms 1,701 to 1,800 gallons $540.00 $84.24 $624.24
19 bedrooms 1,801 to 1,900 gallons $571.25 $88.28 $659.53

| 20 bedrooms 1,901 to 2,000 pallons $602.50  $92.32 $694.82

For design daily flows over 2,000 gallons, the monthly charge on all system configurations
will be the 1,901 to 2,000 gallon rates plus an additional monthly charge of $255.00 per

1,000 gallons or prorated portion thereof.

Additional surcharges will apply when customers exceed their expected design flows.
For any month that a customer’s water meter reading exceeds the expected design flow,

the following surcharges will apply:

Excess Water Usage Surcharge

1 gallon to 1,000 gallons above expected design flow
1,001 galions to 2,000 gallons above expected design flow
Over 2,000 gallons above expected design flow

$175.00
$200.00
$200.00/1000 gals

If the water meter readings exceed the design flow or analysis indicates that effluent
characteristics are not as indicated by the customer’s design engineer, the monthly charge
will be revised to reflect the increased usage and any capital costs associated with
increasing the capacity of the system or upgrading the treatment for the greater loading

will be paid by the customer.

Fees:  Nonpayment — 5% Disconnection - $10.00 Reconnection - $15.00 Returned
Check - $20.00 — Financial Security Surcharge $2.87 per Month.

Issued: February 8, 2016

Effective: February 8, 2016
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Original Page 1.2

Wastewater Utility Service

COMMERCIAL RATE (CAMPGROUNDS)

This rate is designed for systems serving commercial campgrounds with expected daily
design flows of 5,000 gallons per day.

Rate POr MONtHL .ot $824.64 | C/I

Effective October 22, 2007, $199.64 of the commercial campground rate will be placed
in the Company’s escrow account.

Additional surcharges will apply when customers exceed their expected design flows. c
For any month that a customer’s water meter reading exceeds the expected design flow,
the following surcharges will apply:

Excess Water Usage Surcharge

I gallon to 1,000 gallons above expected design flow $175.00 C
1,001 gallons to 2,000 gallons above expected design flow $200.00
Over 2,000 gallons above expected design flow $200.00/1000 gals

If the water meter readings exceed the design flow or analysis indicates that effluent
characteristics are not as indicated by the customer’s design engineer, the monthly charge
will be revised to reflect the increased usage and any capital costs associated with
increasing the capacity of the system or upgrading the treatment for the greater loading
will be paid by the customer.

Fees:  Nonpayment — 5% Disconnection - $10.00 Reconnection - $15.00 Returned C
Check - $20.00 — Financial Security Surcharge $2.87 per Month.

Issued: February 8, 2016 Effective: February 8, 2016




Integrated Resource Management, Inc. TRA Tariff No. 1
d/b/a IRM Utility, Inc. Section 6
Second Revised Page 2

Wastewater Utility Service

COMMERCIAL RATE (WITH FOOD SERVICE}

This rate is designed for systems that treat wastewater with high strength waste or
require special maintenance schedules. Examples are applications such as| T
restaurants, snack bars, cafeterias, food processing or catering, other commercial
application that does not produce typical domestic waste quality characteristics.

The sewer bill will be charged on a monthly basis. The customer will provide a system
that has an expected design flow and quality characteristics. Special conditions such as |
high treatment requirement or high flows may make other systems than addressed in this
initial petition necessary, IRM Utility, Inc. will need to petition for rates on a case by
case basis for such systems.

Billing rates are based on design flow as required. The monthly charges in the table | T
below shall apply based on the expected design flow.

o Service Escrow Total
Expected Design Flow Charge Charge Charge
300 gallons or less $ 112.92 $ 28.85 $ 141.77
301 to 400 gallons $ 144,49 $§ 34.04 $ 178.53
401 to 500 gallons § 174.84 $ 3924 $ 214.08
501 to 600 gallons §  205.20 § 44.43 $ 249.63
601 to 700 gallons § 24163 § 49,62 $ 291.25
701 to 800 gallons $ 27805 $ 54.82 $ 33287
801 to 900 gallons $ 31448 $ 60.01 $ 374.49 T/1
901 to 1000 gallons $ 350.90 $ 65.20 $ 416.10
1001 to 1100 gallons $ 389.15 § 70.11 $ 459.26
1101 to 1200 gallons S  427.40 S 75.01 $ 502.41
1201 to 1300 gallons S  465.85 S 79.91 S 545.56
1301 to 1400 gallons S  503.89 S B4.82 S 588.71
1401 to 1500 gallons § 541.84 § 89.72 S 631.56
1501 to 1600 gallons $ 579.78 $ 94.63 $ 674.41
1601 to 1700 gallons S 617.72 $ 99.53 § 717.26
1701 to 1800 gallons $  655.67 $ 104.44 $ 760.11
1801 to 1900 gallons S 693.61 $ 109,34 $ 802.95
1901 to 2000 gallons $ 731.56 $ 114.25 $ 845.80

Issued: February 8, 2016 Effective: February 8, 2016



Integrated Resource Management, Inc, TRA Tartff No. 1

d/b/a YRM Utility, Inc. Section 6
Original Page 2.1

Wastewater Utility Service

COMMERCIAL RATE (WITH FOOD SERVICE)—Continued

For design daily flows over 2,000 gallons, the monthly charge on all system
configurations will be the 1,901 to 2,000 gallon rates plus and additional $310.00 per
1,000 gallons or prorated portion thereof.

Additiopal surcharges will apply when customers exceed their expected design flows.
For any month that a customer’s water meter reading exceeds the expected design flow,
the following surcharges will apply:

Excess Water Usage Surcharge

1 gallon to 1,000 galions above expected design flow $210.00
1,001 gallons to 2,000 gallons above expected design flow $220.00
Over 2,000 gallons above expected design flow $220.00/1000 gals

If the water meter readings exceed the design flow or analysis indicates that effluent
characteristics are not as indicated by the customer’s design engineer, the monthly charge
will be revised to reflect the increased usage and any capital costs associated with
increasing the capacity of the system or upgrading the treatment for the greater loading
will be paid by the customer.

Fees:  Nonpayment ~ 5% Disconnection - $10.00 Reconnection - $15.00 Returned
Check - $20.00 — Financial Security Surcharge $2.87 per Month.

Issued: February 8, 2016 Effective: February 8, 2016
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Integrated Resource Management, Inc. TRA Tariff No. 1

d/b/a IRM Utility, Inc. Section 6
Original Page 2,2

Wastewater Utility Service

COMMERCIAL RATE (COMBINED SERVICES or HIGH STRENGTH WASTE)

This rate is designed for systems that treat wastewater with high strength waste or require special
maintenance schedules.

Combined Services: This rate service is for facilities thai may have more than one wastewater
flow that is made up of different types of effluent discharge quality. Each independent use that
contributes to the wastewater production will be characterized. Rates will be evaluated based on
equipment needed for treatment and the level of management required for treatment. Examples
are a facility with offices, food service, locker/shower rooms, swimming pools, buildings with
laundry facilities, distilleries, breweries, medical or dental offices, car washes, recreational
vehicle campgrounds, truck and/or auto plazas or any other commercial application that does not
produce typical domestic waste quality characteristics.

High Strength Waste: This rate service is for facilities that produce wastes that require treatment
of unique effluents, High Strength Waste can be described as effluents that have high Chemical
Oxygen Demand (COD), High Biochemical Oxygen Demand (BOD), High Nitrogen
components such as Ammonia, Nitrates, high Total Suspended Solids (TSS), heavy metals, or
other factors that affect treatment plant configurations. Rates will be evaluated based on
equipment needed for treatment and the level of management required for treatment. Examples
are distilleries, breweries, medical or dental offices, car washes, truck and/or auto plazas,
industrial or industrial pretreatment applications, or any other commercial application that does
not produce typical domestic waste quality characteristics,

The sewer bill will be charged on a monthly basis. The customer will provide a system that has
an expected design flow and quality characteristics. Special conditions such as high treatment
requirement or high flows may make other systems than addressed in this initial petition
necessary. IRM Utility, Inc, will need to petition for rates on a case by case basis for such

systems.

The monthly charges in the following rate schedule shall apply:

Combined Services or Service Escrow Total

High Strength Customer Charge Charge Charge
Sterling Springs HOA (700 GPD) $151.51 $50.49 $205.00
Jakes Creek Distillery (1,000 GPD) $190.80 $65.20 $256.00
Valley Mart Exxon (2,000 GPD} $311.75 $114.25 $426.00

Issued: February 8, 2016 Effective: February 8, 2016
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Integrated Resource Management, Inc. TRA Tariff No. 1

d/b/a IRM Utility, Ine. Section 6
Original Page 2.3

Wastewater Utility Service

COMMERCIAL RATE (COMBINED SERVICES or HIGH STRENGTH WASTE)- T
Continued

Additional surcharges will apply when customers exceed their expected design flows. c
For any month that a customer’s water meter reading exceeds the expected design flow,
the following surcharges will apply:

Excess Water Usage Surcharge

1 gallon to 1,000 gallons above expected design flow $210.00
1,001 gallons to 2,000 gallons above expecied design flow $220.00
Over 2,000 gallons above expected design flow $220.00/1000 gals C

If the water meter readings exceed the design flow or analysis indicates that effluent
characteristics are not as indicated by the customer’s design engineer, the monthly charge C
will be revised to reflect the increased usage and any capital costs associated with
increasing the capacity of the system or upgrading the treatment for the greater loading
will be paid by the customer.

Fees:  Nonpayment ~ 5% Disconnection - $10.00 Reconnection - $15.00 Returned c
Check ~ $20.00 ~ Financial Security Surcharge $2.87 per Month.

Issued: February 8, 2016 Effective: February 8, 2016




Integrated Resource Management, Ine. TRA Tariff No. 1
d/b/a IRM Utility, Inc. Section 6

First Revised Page g

Wastewater Utility Service

Issued: February 8, 2016 Effective: February 8, 2016
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TRA Tariff No. 1
Attachment No. &

SEWER SUBSCRIPTION AGREEMENT

Printed Name

Address of Property

Maliing Address

Telephone Number

I hereby make application to IRM Utility, Inc. (JRM) for sewer service at the address of property stated above. In
consideration of the undertaking on the part of IRM to furnish sewer service, | understand, covenant and agree as
follows:

1.

{ understand that facilities/components of a sewer system have been installed on the property referred to above,
which is owned or occupied by me, and which is to be connected with a wastewater disposal system owned
and/or maintained by IRM. [ warrant that any connection to and/or subsequent use to this system by the
facilitates/components on my property shall be in accordance with the Rules and Regulations and Plans of IRM
including all required standardized equipment requirement. Reparding my usage of the system
factlities/components on my property, which are owned or occupied by me, [ covenant to follow the guidelines
set forth in the Biological System Users Manpal (List of Required Practices). Should | violate these Ruies
and/or abuse or damage my facilities/components, | understand that | must bear the expense to repair or replace
the same in accordance with the Plans of IRM,

I acknowledge IRM, its successors and assigns have a perpetual easement in, over, under and upon the above
specified land as shown on the property plat, with the right to operate and repair all facilities/components of the
sewer system on my property, including but not limited to the septic tank, the STEG (Septic Tank Effluent
Gravity) or STEP (Septic Tank Effluent Pumping) system. 1 further grant IRM permission to enter upor my
property for any reason connected with the provision or removal of sewer service or collection therefore.

For all other plumbing and structures on the property, including the out fatl line to the septic tank, I agree that
am responsible for all operation and repair thereof,

I hereby authorize IRM 1o purchase and install a cutoff valve on my side of my water meter and grant IRM
exclusive right to use such valve in accordance with its Rules and Regulations. However, the use of this valve
does not in any way relieve me of my obligation to pay for water service to the service provider.

1 understand and agree to pay a security deposit of $60.00, to promptly pay for service at the then current
schedule of rates and fees and agree to abide by and be subject to IRM’s billing and cutoff procedures. Should I
not pay in accordance with IRM’s Rules, T agree to pay all costs of collection, including attorney fees.

! accept the current Rules and Regulations and the Rates and Fees Schedule and agree to abide by any
amendments to such Schedules,

For existing STEP/STEG Systems applying for connection, the system will need to be upgraded (0 Tennesses
Department of Environment & Conservation standards for such systems at the customer’s expense.

I agree that this Agreement shall remain in effect for as Jong as I own, reside upon or rent the above-described
property. When such circumstances no longer exist, | agree to provide notice to IRM at least thirty (30} days in
advance of my vacating the property.

OResidential ORental{Commercial)
Number of Bedrooms ¢4, 2 .3, or 4}

Gallons Per Day OFFICE USE ONLY] Subscribers Signature h Date
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TRA Tariff No. 1

P O. Box 642 Attachment No. 2

3444 Saint Andrews Drive

; White Pine, Tennessee 378390
FTh Phonhe {Vol) 674-0828

Uiility, Inc.

Facsimile {Vol) 674-2352
Toll Free {877) 746-2010

List of Required Practices
BIOLOGICAL SYSTEM USERS MANUAL

The ability of your natural and biological systems performance is affected by the
materials introduced into the system. The following is a summary of some of the items
that are bad management and good management practices. A knowledgeable user can
prevent premature failures and eliminate costly repairs.

Items that cause problems and failure of this system are:

Garbage disposal use

Excessive sludge or scum accumulation in septic tank

Improper fabric softeners and whiteners

Grease and oils from cooking and washing

Hair

Disposable and non-disposable diapers, rags, cigarette butts, coffee grounds,
feminine hygiene products, plastic and rubber products, condoms, and
chemical cleaners

= Any non-biologically degradable substances

= Water usage over design limits

2 B B 8 "\ B

A properly maintained septic tank provides a high degree of treatment and yields an
effluent that is relatively free of grease and solids that can clog the effluent. The best
practice is not to discharge anything into a septic system that is poisonous or that may
inhibit the abilities of the biologically functioning septic tank. A good rule of thumb
should be to not discharge anything into the system that can not be ingested. This
would not include toilet paper and mild detergents.



The following management practices and recommendations should be followed:
GOOD MANAGEMENT PRACTICES

¢ Communicate with the operator or the operator’s assistant (Operator) if anything
about your system is out of the ordinary, Upon the first indication of a visual or
audible alarm, call the Operator.

= Contact IRM Utilities, Inc. prior to the installation of any new landseaping or the
construction of permanent structures. It will be critical to coordinate any work to
ensure that the integrity of the biological system and lines are protected.

© Maintain toilet bowl hardware so as to prevent leaky conditions and excess water
use and waste,

#  Collect grease in a container rather than pouring down the drain.

POOR MANAGEMENT PRACTICES

s Don’t connect rain gutters or storm drains or allow other surface water to get into
your septic system.,

= Don't use excessive quantities of water. Use water saving devices such as low
flow shower heads and low volume flush toilets,

#= Don't allow toilets to become a problem. Repair leaky toilets, faucets, or
plumbing fixtures (leaky toilets can result in flows of 1,000 gallons or more per
day),

= Don’t dump recreational vehicle (RV) waste into your septic tank.

= Don’t flush undesirable substances into the sewer. Flushing flammable and
toxic products is a dangerous praciice. Other materials such as paper
towels, rags, newspapers, cigarettes, coffee grounds, egg shells, sanitary napkins,
condoms, large amounts of hair, and cooking grease are a maintenance nuisance
and will result in frequent pumping of septage from the tank.

= Don't use garbage disposal systems to dispose of non-biodegradable materials
because they increase the amount of solids entering the septic tank and will
increase the frequency required for septage pumping. Do _net pour grease
down the drain.

« Don’t drain water softener backwash into the tank. The backwash brine
contains high levels of chlorides that can destroy the balance of the biological
system, affect soil performance, and break down components of the system. The
brine solution also interferes with the solid’s sedimentation that occurs in the
tank,

= Don't use special additives in your tank. _Additives do not improve the
performance of the septic tanks and can cause major damage to other
areas in the collection and treatment system.

s Don't flush cat litter box medium down the toilets.




M. leffrey W. Cox, Sr., President
Integrated Resource Management, Inc.
3444 Saint Andrews Drive

White Pine, Tennessea 37850

RE: Letter of Intent ~ Proposed ISHA Enclave Subdivision
Van Buren County, Mansfield, Tennessee

Dear Mr. Cox,

As you are aware, September Bloom Inc., a Tennessee carporation and the developer of Isha
Enclave Subdivision (the “Subdivision”), is planning to proceed with the bulld-out and installation of the
Subdivision’s wastewater system. September Bloom Inc. is requesting Integrated Resource Management,
inc. d/b/a IRM Utility, Inc. ("IRM”) to manage the wastewater system,

As the managing partner of September Bloom Inc, | would like to provide notice that we have the
Intention of having IRM operate the wastewater system at the Subdivision, located in Van Buren County.

September Bloom Inc. acknowledges the need for IRM Utility, inc. to amend its Certificate of
Public Convenlence and Necessity to include the Subdivision as. part of their service territory. September
Bloom Inc. understands that our Subdivision will be considered as a “Special Contract” and monthly rates
are expected to be determined based on the five-year proforma and approved by the Tennessee Public
Utilities Commission. September Bloom Inc. intends to fully assist and support IRM with its petition
requesting service of the Subdivision system.

We look forward to waorking with you.

Sincerely,

=

Gomathy Swamy, President
September Bloom Inc.

EXHIBIT

[ 8




Mr. Jeffrey W. Cox, Sr., President
integrated Resource Management, Inc.
3444 Saint Andrews Drive

White Pine, Tennessee 37890

RE: Financing for ISHA Enclave Subdivision
Dear Mr. Cox,

As the managing partner of September Bloom Inc. | would like to provide notice that we have
the intention of financing the full construction of the wastewater treatment system proposed for this
Subdivision.

Sincerely,

i ==

Gomathy Swamy, President
September Bloom inc.






