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BEFORE THE TENNESSEE PUBLIC UTILITY COMMISSION

NASHVILLE, TENNESSEE
PETITION OF TENNESSEE-AMERICAN )
WATER COMPANY REGARDING THE )
PRODUCTION COSTS AND OTHER ) DOCKET-NO.. 20-00008
PASS-THROUGHS RIDER )
PETITION

Pursuant to Tennessee Code Annotated § 65-5-103 et seq., and the Tennessee Public
Utility Commission’s (“Commission” or “TPUC”) approval of the Amended Petition in TPUC
Docket No. 13-00130 on April 14, 2014, Tennessee-American Water Company (“Tennessee
American,” “TAWC” or “Company”) submits this Petition regarding the Production Costs and
Other Pass-Throughs Rider (the “Petition”). Consistent with the action of the Commission in
TPUC Docket No. 13-00130, including the approved tariffs submitted therein, and the
Company’s compliance with the decisions of the agency in subsequent related matters, including
TPUC Docket Nos. 15-00001, 15-00131, 16-00148 18-00009 and 19-00010, Tennessee
American states as follows in support of this Petition:

L
DESCRIPTION OF TENNESSEE AMERICAN

ks Tennessee American, a Tennessee corporation authorized to conduct a public
utility business in the State of Tennessee, is a public utility as defined in Tenn. Code Ann. § 65-
4-101, and provides residential, commercial, industrial and municipal water service, including
public and private fire protection service, to Chattanooga and surrounding areas, including
approximately 80,000 customers, that are subject to the jurisdiction of the Authority pursuant to

Chapter 4 and Chapter 5 of Title 65 of the T.C.A. Tennessee American also serves customers in
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North Georgia. The rates for those customers are not regulated by the Public Service
Commission of the State of Georgia, but are instead regulated by this Authority.

2 Tennessee American is a wholly-owned subsidiary of American Water Works
Company, Inc., which is the largest water holding company in the United States, providing
drinking water, wastewater, and other related services to fifteen (15) million people in forty-six
(46) states and the District of Columbia.

3. Tennessee American’s principal place of business is located at 109 Wiehl Street,
Chattanooga, Tennessee 37406.

4. All correspondence and communication with respect to this Petition should be
sent to the following:

Elaine K. Chambers

Director, of Rates and Regulatory — Tennessee and Kentucky
American Water Company

2300 Richmond Road

Lexington, KY 40502

Elaine.K.Chambers@amwater.com

(859) 268-6309 (office)
(859) 268-6327 (fax)

Melvin J. Malone

Butler Snow LLP

The Pinnacle at Symphony Place
150 3" Avenue South, Suite 1600
Nashville, TN 37201
melvin.malone(@butlersnow.com
(615) 651-6700 (office)

(615) 651-6701 (fax)

II.
BACKGROUND
5 In 2013, the Tennessee General Assembly passed House Bill 191, which revised

Tenn. Code Ann. § 65-5-103 to allow alternative regulatory methods and mechanisms that
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recover certain costs without convening a general rate case, as long as specific criteria are
satisfied, including, but not limited to, the Commission making a finding, prior to approval, that
such alternative methods and mechanisms are in the public interest.

6. On October 4, 2013, Tennessee American submitted a Petition (the “October
2013 Petition™) seeking approval of four (4) proposed alternative regulatory methods and
mechanisms as permitted under Tenn. Code Ann. § 65-5-103 et seq. More specifically, the
Company sought approval for a Qualified Infrastructure Investment Program Rider (“QIIP™),! an
Economic Development Investment Rider (“EDI”),?> a Safety and Environmental Compliance
Rider (“SEC”)® and a Pass-Throughs mechanism for Fuel, Purchased Power, Chemicals,
Purchased Water, Wheeling Water Costs, Waste Disposal and TPUC Inspection Fee (“PCOP”).*
One of the primary regulatory concepts underlying the then-proposed Capital Riders® and PCOP
was to allow, with the requisite safeguards to serve the public interest, smaller, gradual increases
in rates and thereby lessen the occurrence of “rate shock.” One of the many benefits of this new,
more streamlined recovery approach would be the likelihood of less frequent rate case filings.

7. On January 10, 2014, the Company and the Attorney General and Reporter for the

State of Tennessee, through the Financial Division, Consumer Advocate Unit (“CAU” or

' The QIIP Rider is designed, in part, to mitigate regulatory lag, to accelerate the timeframe of essential
infrastructure upgrades and replacements, and to produce a safer and more reliable water distribution and production
system for ratepayers. Additionally, this mechanism has many other customer benefits and protections, including the
lessening of the occurrence of “rate shock™ associated with Base Rate increases.

2 The EDI Rider is designed, in part, to promote the public interest by supporting and enhancing Tennessee
American’s ability to serve both growing and new businesses and by permitting the Company to prudently promote
economic development, growth and expansion in its service area.

3 Generally, the SEC Rider supports the Company’s ability to serve the public interest by providing safe and reliable
drinking water. The current regulatory environment, coupled with aging infrastructure, will require a larger
investment in safety and environmental compliance not previously recognized in the Company’s rates. Hence, one
of the benefits of this rider is avoiding “rate shock™ by permitting smaller, more gradual rate increases over time.

4 The PCOP is designed to streamline the recovery process by permitting Tennessee American to recovery the
largest non-labor related component of the Company’s operations and maintenance expenses in a more timely
manner, as increases in these essential and non-discretionary expenses (such as chemicals and power) are outside the
control of the Company’s management.

5 For ease of reference, the QIIP, the EDI and the SEC are referred to collectively herein as the “Capital Riders.”
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“Consumer Advocate™), submitted a Stipulation in TPUC Docket No. 13-00130 (the
“Stipulation™), resolving the contested issues presented and offering the Stipulation to the
Commission for its review, consideration and approval. Considering the Stipulation and the
supporting documentation as an Amended Petition, the Commission approved the Capital Riders
and the PCOP on April 14, 2014.°
II1.
THE APPROVED CAPITAL RIDERS, PCOP AND THIS PETITION

8. Detailed explanations of the Capital Riders and the PCOP, along with underlying
supporting documentation, are set forth in the Direct, Rebuttal and Supplemental Testimony of
Gary M. VerDouw in TPUC Docket No. 13-00130.7 Moreover, the Company’s revised tariff
sheets setting forth the Capital Riders, the PCOP, and the regulatory safeguards related thereto,
were submitted in TPUC Docket No. 13-00130 on March 25, 2014, and approved by the
Commission as part of the Amended Petition on April 14, 2014. For ease of reference, the
revised tariff sheets are referred to hereinafter as the “Approved Tariffs.”

5 On April 14, 2014, the Commission determined, after a review of the evidentiary
record in TPUC Docket No. 13-00130, including the Stipulation and the Approved Tariffs, that
the proposed Capital Riders and the PCOP were reasonable and that the Approved Tariffs met the
requirements of Tenn. Code Ann. § 65-5-103 et seq.® As set forth in the Approved Tariffs, the
Commission noted that the Capital Riders and the PCOP would not only accommodate a more

timely recovery process for necessary costs and expenses, but also that these methods and

¢ Transcript of Proceedings, In the Matter of Tennessee Regulatory Authority Conference, TPUC Docket No. 13-
00130, pp. 14-16 (April 14, 2014) (excerpt) (hereinafter “Hearing Tr.”). See also Order Approving Amended
Petition, TPUC Docket No. 13-00130 (Jan. 27, 2016) (hereinafter “Order Approving Amended Petition™).

7 The Testimony of CAU Witness William H. Novak in TPUC Docket No. 13-00130 likewise aided in shaping the
Stipulation and the Amended Petition as well.

8 Hearing Tr. at 14-16. See also Order Approving Amended Petition.
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mechanisms would further avoid the delay and expense commonly associated with full blown
rate case proceedings.’ Finally, the Commission found the Amended Petition to be in the public
interest.'?

10. As set forth in the Approved Tariffs, on or before December 1 of each year,
Tennessee American is required to file with the Commission its QIIP, EDI and SEC Rider
projections for the upcoming calendar year in the manner, and with the accompanying support,
required by the Approved Tariffs and the Commission. As required, the Company submitted
these projections on November 15, 2019, in TPUC Docket No. 19-00105.

11. As set forth in the Approved Tariffs, within forty-five (45) days of the end of the
most recently authorized attrition year set forth in the most recent rate case order, and every
twelve (12) months subsequent to the end of that attrition year, the Company shall submit to the
Commission an annual filing calculating the PCOP percentage rate. !' The PCOP percentage rate
shall become effective thirty (30) days after the annual filing is submitted to the Commission and
shall be applied as an adjustment to customers’ bills for the twelve (12) month period following
the effective date of the PCOP percentage rate. This Petition represents the required annual
PCOP filing for the review period of December 1, 2018 through November 30, 2019.

12, In further support of its Petition, Tennessee American has simultaneously filed
the following direct testimony, which is incorporated herein by reference:

(a) Direct Testimony of Elaine K. Chambers, which provides the

underlying support for the calculation of the PCOP percentage rate,

® Hearing Tr. at 15. See also Order Approving Amended Petition.

19 1d.

1 The PCOP differs from the Capital Riders in that it is based upon actual historical expense increases, rather than a
forward-looking, projection mechanism.
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including the workpapers, with respect to the PCOP Rider and sponsors
certain Tennessee American Exhibits; and

13.  Tennessee American has filed simultaneously with this Petition the necessary
tariffs.

14.  Tennessee American submits that the Petition, and its accompanying support
documentation, are consistent with Tenn. Code Ann. § 65-5-103 et seq., consistent with the
action of the Authority on the Amended Petition and the decisions rendered in subsequent related
matters, including TPUC Docket Nos. 15-00001, 15-00131, 16-00148, 18-00009 and 19-00010,
and consistent with and serve the public interest. Therefore, this Petition and Tennessee
American’s associated tariffs should be approved.

WHEREFORE, Tennessee American respectfully requests:

L., That the Commission approve this Petition and issue an order pursuant to Tenn.

Code Ann. § 65-5-103 et. seq. and consistent with the action of the Commission on the Amended

Petition;

2. That the Commission approve the proposed PCOP percentage as submitted
herein;

3. That the Commission approve Tennessee American’s tariffs, as submitted herein,

within thirty (30) days of this filing as provided in the PCOP tariff, or as soon as is practicable;

and
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4. That the Commission grants such other and/or further relief as may be warranted.

This the 14" day of January, 2020.

Dated: January 14, 2020

50645882.v1

RESPECTFULLY SUBMITTED,

Mot/

MELVIN J. MALCW (BPR#013874)

Butler Snow LLP
150 3 Avenue Sou
Nashville, TN 37201
melvin.malone@butlersnow.com
Phone: (615) 651-6705

Fax: (615) 651-6701

, Suite 1600

Attorneys for Tennessee-American Water Company
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PETITIONER’S EXHIBIT EKC-1

TENNESSEE-AMERICAN WATER COMPANY, INC.

DOCKET NO. 20- 00008

DIRECT TESTIMONY
OF
ELAINE K. CHAMBERS

ON

CHANGES TO THE PRODUCTION COSTS AND OTHER PASS-THROUGHS RIDER

SPONSORING PETITIONER’S EXHIBITS:

PETITIONER’S EXHIBIT — PCOP CALC — EKC
PETITIONER’S EXHIBIT — PCOP AVG IMPACT - EKC
PETITIONER’S EXHIBIT — CURRENT TARIFF SHEET NO. 12 — RIDERS — EKC
PETITIONER’S EXHIBIT — PROPOSED TARIFF SHEET NO. 12 — RIDERS - EKC

51206867.v1



20

21

22

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.

My name is Elaine K. Chambers and my business address is 2300 Richmond Road,
Lexington, Kentucky 40502.

BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY?

[ am employed by American Water Works Service Company (“AWW?”) as Director of
Rates and Regulatory for Tennessee and Kentucky.

HAVE YOU PREVIOUSLY FILED TESTIMONY BEFORE THIS OR ANY
OTHER COMMISSION?

Yes. 1 submitted an affidavit in support of Federal Energy Regulatory Commission
proceeding EL05-55-001, while employed by the Midcontinent Independent System
Operator (“MISO™). 1 also submitted testimony for Indianapolis Power and Light
Company’s case in chief in the following Cause Nos.: 44576, 44893, and 45029. I have
also submitted testimony for various Tennessee Public Utility Commission (“TPUC” or
“Commission”) dockets.

PLEASE STATE YOUR EDUCATIONAL AND PROFESSIONAL
BACKGROUND.

I have a Bachelor of Science degree from the University of Indianapolis in Accounting. I
also have a Master of Business Administration from the University of Indianapolis, and I
am a Certified Public Accountant in the State of Indiana. I have twenty-one years of
experience at Indianapolis Power and Light Company, twelve of which have been in the
Rates area. I also have experience in energy consulting with Andersen and Black &

Veatch. While employed by MISO, I managed the transmission and market settlement
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functions, along with dispute resolution. At Exelon, I managed various Information
Technology initiatives, which included merger and acquisition responsibilities.

WHAT ARE YOUR DUTIES AS DIRECTOR OF RATES AND REGULATION?
My primary responsibilities encompass the coordination of regulatory issues in Tennessee
and Kentucky. This includes coordinating all reports and filings, working with regulatory
staff to make sure that all information produced addresses the requirements or requests,
and overseeing the preparation and filing of rate cases and tariff changes. I work with the
senior management in both states on planning. I am also responsible for keeping abreast
of changes in regulation, or trends in regulatory oversight across the United States that may
impact our local operations. I report to the Presidents of KAWC and Tennessee American
Water (“Tennessee American,” “TAWC,” or “Company”). I am located in Kentucky, but
work closely with the TAWC staff in Tennessee as well.

WHAT IS THE PURPOSE OF THE PETITION TAWC HAS FILED?

On April 14,2014, the Tennessee Public Utility Commission approved four new alternative
rate mechanisms for TAWC in TPUC Docket No. 13-00130, effective April 15, 2014.
Three of these alternative rate mechanisms were capital program riders and one was for a
rider for production costs and other pass-throughs. The three Capital Recovery Riders are
a Qualified Infrastructure Investment Program (“QIIP”) Rider, an Economic Development
Investment (“EDI”) Rider, and a Safety and Environmental Compliance (“SEC”) Rider.
The QIIP Rider, the EDI Rider and the SEC Rider are commonly referred to as the Capital
Recovery Riders. The Capital Recovery Riders are based on certain categories of forward-

looking capital expenditures that are projected or forecasted annually for the upcoming
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investment period. The Production Costs and Other Pass-throughs Rider (“PCOP”), on the
other hand, is based on a historical annual review period.

The purpose of TAWC’s Petition, which this testimony accompanies (the “Petition”), is to
provide the required information and supporting documentation for the 2019 historical
review period of December 1, 2018 through November 30, 2019 to comply with the
previously approved PCOP rider tariff, which as noted above was approved in TPUC
Docket No. 13-00130 and adjusted in Docket Nos. 15-00001, 15-00131, 16-00148, 18-
00009 and 19-00010. The information provided in my testimony is consistent with Tenn.
Code Ann. § 65-5-103 et seq., the decisions made in TPUC Docket No. 13-00130 and with
any adjustments ordered by the Commission in TPUC Docket Nos. 15-00001, 15-00131,
16-00148, 18-00009 and 19-00010.

CAN YOU ELABORATE ON THE PRODUCTION COSTS AND OTHER PASS-
THROUGHS RIDER TARIFF THAT WAS APPROVED BY THE TPUC ON
APRIL 14, 2014?

Yes. The previously approved PCOP Rider included the concept of an annual review of
certain categories of operational expenses during the historical review period. The PCOP
differs from the Capital Recovery Riders in that the PCOP is based upon actual historical
expenses, rather than forward-looking projections. The PCOP is a tariff rate adjustment
mechanism for recovery from, or crediting to, customers incremental changes in essential,
non-discretionary expenses, including purchased power expense, purchased chemical
expense, purchased water expense, wheeling charge expense, waste disposal expense and
TPUC inspection fees that are above or below the level authorized for recovery in the most

recent rate case. At the end of a 12-month period, the PCOP looks at that historical period
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and compares the actual production expenses to the amount of production expenses
authorized in the most recent rate case, which for TAWC is TPUC Docket No. 12-00049.
The “initial” PCOP Rider year or review period pursuant to the April 14, 2014, approval
of the agency was the attrition year period from that previous rate case of December 1,
2012 through November 30, 2013, as compared to the actual amount of production
expenses that occurred between December 1, 2012 through November 30, 2013. The
approved tariff in Docket No. 13-00130 then identified each following review period as

subsequent 12-month periods. The table below summarizes the approved PCOP details:

Docket Review Period

December 1, 2012 — November 30, 2013
15-00001 December 1, 2013 — November 30, 2014
15-00131 December 1, 2014 — November 30, 2015
16-00148 December 1, 2015 — November 30, 2016
18-00009 December 1, 2016 — November 30, 2017
19-00010 December 1, 2017 — November 30, 2018

The “current” review period that is the subject of this Petition is from December 1, 2018
through November 30, 2019. This Petition includes the current review period expenses,

compared to the amounts approved in TAWC’s last general rate case.

IS THERE A SECOND STEP TO THE PCOP RECONCILATION PROCESS?

Yes. The first step is a reconciliation adjustment of the authorized expenses to the actual
amount of expenses. The second step is then a reconciliation adjustment of the amount of
revenues for the previous year under the PCOP that was projected to be collected or
refunded. TAWC looks at the amount of revenues that was authorized to be collected or

refunded during the previous year, or the review period, and compares that to the actual
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amount collected or refunded. TAWC has included this reconciliation in the Petition as

well.

WHAT IS THE PURPOSE OF YOUR TESTIMONY?
The purpose of my testimony is to support the calculation of the 2020 PCOP Rider
described in the Petition. Of the four riders approved by the Commission on April 14,
2014, in TPUC Docket No. 13-00130, the PCOP Rider is the only item included in the
Petition.
ARE YOU SPONSORING ANY EXHIBITS?
Yes, [ am. I am sponsoring the following exhibits:

Petitioner’s Exhibit — PCOP Calc Exhibit - EKC

Petitioner’s Exhibit - PCOP Avg Impact--EKC

Petitioner’s Exhibit -- Current Tariff Sheet No. 12 — Riders — EKC
Petitioner’s Exhibit — Proposed Tariff Sheet No. 12 — Riders - EKC

I will discuss these exhibits in further detail in my testimony below.

WERE THE PETITIONER'S EXHIBITS LISTED ABOVE PREPARED BY YOU
OR UNDER YOUR DIRECTION AND SUPERVISION?

Yes,

WHAT WERE THE SOURCES OF THE DATA USED TO PREPARE THE
PETITIONER'S EXHIBITS LISTED ABOVE?

The data used to prepare the exhibits was acquired from the books of account and business
records of Tennessee American and other internal sources which I examined in the course

of my investigation of the matters addressed in this testimony.
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DO YOU CONSIDER THIS DATA TO BE RELIABLE AND OF A TYPE THAT IS
NORMALLY USED AND RELIED ON IN YOUR BUSINESS FOR SUCH
PURPOSES?

Yes.

DO THE PETITIONER'S EXHIBITS LISTED ABOVE ACCURATELY
SUMMARIZE SUCH DATA AND THE RESULTS OF ANALYSIS USING SUCH
DATA?

Yes, they do.

DOES THE PCOP RIDER BENEFIT THE CUSTOMERS?

Yes. The PCOP is mutually beneficial to the ratepayers, the public, and TAWC. Along
with the Capital Recovery Riders, the Production Costs and Other Pass-Throughs Rider
reduce the need for general rate cases, lessen the occurrence of consumer “rate shock,” and
allow for more efficient, streamlined regulation. The ratepayers and the public benefit
from efficiently addressing changes in costs that are largely outside TAWC’s control,
without the expense of a general rate case. In the case of the PCOP, the customers have
seen a rate decrease in each year since the last general rate case of Docket No. 12-00049,
as TAWC’s production costs were less during each subsequent year than authorized for the
attrition year, or the initial period in 12-00049 of December 1, 2012 through November 30,
2013. In fact, since the inception of the PCOP TAWC has refunded back $2,339,502 to its
customers. The Company benefits from a more efficient, streamlined regulatory process

that presents TAWC with the opportunity to timely recover its expenses.
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CAN YOU EXPLAIN THE CALCULATION OF THE PCOP RIDER?

Certainly. As set forth in the approved tariffs, the PCOP Rider is established on an annual
basis. Essentially, the calculation starts with levels of purchased power, purchased
chemical, purchased water, wheeling charges, waste disposal, and TPUC Inspection Fee
assessments and water sales that are authorized in the Company’s most recent rate case.
The authorized levels of purchased power, purchased chemical, purchased water, wheeling
charges, waste disposal, and TPUC Inspection Fee assessments are divided by the
authorized level of water sales in hundred gallons. Then actual purchased power expense,
purchased chemical expense, purchased water expense, wheeling charges, waste disposal
expense, and TPUC Inspection Fee assessments are divided by the actual level of water
sales in hundred gallons. The difference is the incremental change in production costs per
hundred gallons of water. This incremental difference is then multiplied by the authorized
level of water sales in hundred gallons. After that, the amount of the PCOP revenues from
the previous period that is either over or under the anticipated amount is calculated with
interest and added to the expense difference. The total amount is grossed up for the
authorized gross receipts tax rate, uncollectible rate, TPUC fee and forfeited discounts from
the previous rate case, and then divided by the authorized revenues from the previous case.
It is expressed as a percentage for all water charges. If it is negative, the amount is to be
refunded to customers. If it is positive, it is added as a surcharge to the customers’ bills as
additional revenues.

As approved, the PCOP changes on an annual basis until it resets back to zero at the

conclusion of the Company’s next rate case filing, at which point the operational expenses
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for these categories that are reflected and approved in that rate case filing will be included
within Base Rates.

HAVE YOU INCLUDED THE CALCULATION OF THE PRODUCTION COSTS
AND OTHER PASS-THROUGHS RIDER IN THE PETITION?

Yes. I have attached an exhibit that reflects the calculation of the PCOP Rider. The

detailed calculations are attached in an exhibit to my testimony as Petitioner’s Exhibit -

PCOP Cale — EKC. The calculations in this Petition are consistent with the calculations

made pursuant to and in compliance with the approved tariff in TPUC Docket No. 13-
00130 and again in Docket Nos. 15-00001, 15-00131, 16-00148, 18-00009 and 19-00010.
Further, to assist in the streamlined regulatory process, TAWC is including with the
Petition its detailed work-papers supporting the calculation of the PCOP, including all of
the invoices for the review period. Again, these workpapers are consistent with the
calculations made pursuant to and in compliance with the approved tariff in TPUC Docket
No. 13-00130 and again in Docket Nos. 15-00001, 15-00131, 16-00148, 18-00009 and 19-
00010.

HAS TAWC INCLUDED DETAILED INFORMATION REGARDING THE
EXPENSES THAT MAKE UP EACH OF THE EXPENSE CATEGORIES FOR
THE PCOP RIDER?

Yes. As with TPUC Docket No. 13-00130, TAWC began with the General Ledger for
each of the accounts for the appropriate expenses. TAWC then reconciled the monthly
General Ledger charges with the actual invoices appropriate for monthly period. TAWC
removed any charges that were not consistent with the previous docket. This included

power charges that are not specific to production, late charges, or charges for service
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periods outside the review period even if the invoice was applied to the General Ledger
during the review period.

HOW ARE THE PCOP EXPENSES RECOVERED?

The PCOP is expressed as a percentage. The current tariff Sixteenth Sheet No. 12 — Riders

— 1 is attached to my testimony as Petitioner’s Exhibit - Current Tariff Sheet No. 12 —

Riders — EKC. The proposed tariff sheet Seventeenth Revised Sheet No. 12 — Riders - 1

is attached to my testimony as Petitioner’s Exhibit - Proposed Sheet No. 12 — Riders —

EKC. The PCOP is applied to the total amount billed to each customer under the otherwise
applicable rates and charges for basic service, metered usage charges, and private fire
charges, and is applied prior to the inclusion of any other taxes, charges, or surcharges.
The Capital Recovery Riders are combined into one line item on the bill of each customer,
while the PCOP Rider is a second line item on the bill of each customer.

WHAT WILL HAPPEN TO THE PCOP RIDER UPON APPROVAL OF NEW
RATES IN A RATE CASE PROCEEDING?

The PCOP will be reset to zero as of the effective date of the new base rates which Base
Rates then provide for the recovery of the operational expenses in Base Rates.

WHAT GROSS RECEIPT RATE IS UTILIZED IN THE FORMULA OF THE
PCOP?

The gross receipt rate is the established rate in the Company’s immediately preceding Base
Rate Case Order, currently TPUC Docket No. 12-00049.

WHAT UNCOLLECTIBLES RATE IS USED TO DETERMINE THE PCOP?

The uncollectible rate is the established rate in the Company’s immediately preceding Base

Rate Case Order, currently TPUC Docket No. 12-00049.
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WHAT TPUC FEE RATE IS USED TO DETERMINE THE PCOP?

The TPUC Fee is the percentage established in the Company’s immediately preceding Base
Rate Case Order, currently TPUC Docket No. 12-00049.

WHAT FORFEITED DISCOUNT RATE IS USED TO DETERMINE THE PCOP?
The forfeited discount rate is the established rate in the Company’s immediately preceding

Base Rate Case Order, currently TPUC Docket No. 12-00049.

'HAS TAWC MADE ADJUSTMENTS TO THE PCOP FOR UNACCOUNTED-FOR

WATER PERCENTAGES?

Yes. The fuel and power expenses, and chemical expenses have been reduced to assume
an authorized level of 15%. TAWC has been working on reducing its unaccounted for
water levels, but they currently remain above the TPUC authorized rate of 15%.

HOW ARE ANNUAL REVENUES DETERMINED FOR THE PCOP?

The projected annual revenues will be the authorized water services revenues from the last
rate case, TPUC Docket No. 12-00049, including all service charges and volumetric
charges for all classes that are subject to the Capital Recovery Riders.

IS THERE A RECONCILIATION OF THE CURRENT AUTHORIZED PCOP?
Yes. There is a difference between the amount of the PCOP that was authorized to be
refunded in TPUC Docket No. 19-00010 and what was actually refunded. This occurred
for two reasons. First, the amount refunded was more than authorized due to the delay in
the implementation of the 2018 PCOP rate until July. During that time period, the
authorized PCOP refund remained at the previous period level which was higher than the
final 2018 PCOP refund rate. Second, the water sales were below the authorized amount

from the base year in Docket No. 12-00049. This means there were less water sales to
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which the PCOP can be applied which slightly offset the more than 8 months of the higher
refund rate. The reconciliation of the over refund amount, with interest, has been included
in the PCOP calculation as $43,494.

YOU INDICATED THAT TENNESSEE AMERICAN IS ONLY INCLUDING
CHANGES TO THE PCOP RIDER FOR 2019 IN THIS FILING. WHEN WILL
TENNESSEE AMERICAN ADDRESS THE CAPITAL RECOVERY RIDERS?
Consistent with the approved tariffs, Tennessee American filed a petition for the
adjustment of the Capital Recovery Riders for 2020 on November 15, 2019 in TPUC
Docket No. 19-00105. That petition only addressed the 2020 projected Capital Rider
projects. Additionally, TAWC will file a reconciliation for the Capital Recovery Riders
no later than March 1, 2020. There are actually two steps to the reconciliation. The first
is an adjustment for budget to actual investment. This is a regulatory oversight and public
interest component of the mechanism that results in a true-up if the investment did not
occur (up or down) as forecasted. The second is an adjustment for the over or under
recovery of revenues as projected, including interest. In this way, the consumers are
protected if sales exceed the amount authorized in the previous rate case proceeding. This
may occur if there is a significant amount of customer growth or if dry and hot conditions
occur in any given year. This second adjustment also allows TAWC to adjust if sales are
less than the amount authorized in the last case, as may occur with declining usage that
TAWC has experienced in recent years. The reconciliation percentage for the Capital
Recovery Riders, pending approval by April 1, 2020, as contemplated in the tariffs, will be

applied to customer bills for 9 months in 2020.

51206867.v1
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Q.

IN TPUC DOCKET NO. 15-00001, TAWC INDICATED THAT THERE WERE
SOME ISSUES REGARDING THE RECONCILIATION OF THE INITIAL
FILING APPROVED BY THE COMMISSION ON APRIL 14, 2014? CAN YOU
ELABORATE ON THOSE ISSUES AT THIS TIME?

Yes, I can. Based upon Tenn. Code Ann. § 65-5-103 et seq., in TPUC Docket 13-00130,
Tennessee American proposed tariffs that it anticipated would be approved and be in place
in January 2014. As the tariffs became effective on April 15, 2014 rather than earlier in
January, TAWC did not begin applying the Capital Rider or PCOP Rider surcharges until
mid-April. Because of this, if these dates are strictly applied, an annual reconciliation of
the first filing approved on April 14, 2014, would have to be completed in two steps — a)
one to capture the amount of expenses for the review period which could be filed by
December 30, 2014; and b) one to capture the difference in dollars refunded through the
rider from April 15, 2014 through April 14, 2015, which would not be able to be filed until
mid to late June, 2015. Filing in this manner would create a mismatch of reconciliation
periods that would remain until a new rate case is filed and approved by the TPUC and the
filing periods would be re-set. The mismatch of reconciliation periods would have created
an additional expense for TAWC, and a heightened, though avoidable, resource burden to
the Commission and the Tennessee Consumer Advocate and Protection Division
(“CAPD”), relative to the preparation and review of an additional reconciliation. Further,
this mismatch would result in two adjustments to customer bills over a 12-month period

on the PCOP alone, which may lead to some customer confusion.

51206867.v1
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WHAT HAS BEEN DONE TO ADDRESS THIS RECONCILIATION ISSUE?
TAWC proposed to only file one reconciliation for the review period of December 1, 2013
through November 30, 2014, to incorporate both steps, and thus eliminate the mismatch of
the reconciliation periods. In Docket No. 15-00001, the TPUC approved the one annual
reconciliation for the review periods going forward. This was applied again in Docket No.
15-00131, 16-00148, 18-00009 and 19-00010.

AGAIN, WHY IS TENNESSEE AMERICAN NOT INCLUDING THE
RECONCILIATION COMPONENT OF THE 2019 CAPITAL RECOVERY
RIDERS IN THIS FILING?

The QIIP, EDI, and SEC Capital Recovery Riders were approved to cover the calendar
year 2019. Although the year has been completed, the reconciliation cannot accurately be
calculated consistent with the tariffs until after the books are closed. As established in the
tariffs, the reconciliation will occur in early 2020 and be filed no later than March 1, to be
effective in rates April 1, 2020.

WILL THE CAPITAL RECOVERY RIDERS HAVE A TWO-STEP
RECONCILIATION PROCESS?

Yes. Similar to the PCOP Rider, the Capital Recovery Riders reconciliation has 1) the
reconciliation of the budget of investments compared to actual made as part of the Capital
Recovery Riders for calendar year 2019; and 2) the difference in dollars collected through
the riders in calendar year 2019.

HAS TENNESSEE AMERICAN MADE ANY CHANGES TO ITS

CALCULATIONS OR WORKPAPERS FROM THE PREVIOUS DOCKET?

51206867.v1
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Yes. There are 4 minor changes to the workpapers formats from the previous docket. They
are:

1) The EPB power bills were added for location Elder Mountain Station as these were
included in base period PCOP costs in Docket 12-00049.

2) The TPUC Inspection Fee is based on the actual bill paid in 2019.

3) The review period PCOP costs includes a reduction for unaccounted for water
above 15% that is based on actual system delivery and actual water sales from December
2018 through November 2019.

4) The gross-up amount for the TPUC inspection fee has been removed to be
consistent with the tariff language and the inclusion of the TPUC Inspection fee as part of

the review period PCOP costs.

TENNESSEE AMERICAN WATER HAS NOW HAD SEVEN CONSECUTIVE
FILINGS WHERE THE PCOP IS PROPOSED AS A REFUND. DOES THAT
MEAN TAWC OVERSTATED ITS EXPENSES IN DOCKET NO. 12-00049?

Not at all. What it means is that TAWC has been able to balance its operating expenses,
allowing the customers to receive the immediate benefit of those efficiencies instead of
waiting until the next general rate case. This means that savings have been realized in
some areas of expense covered by the PCOP where other areas of expense are increasing.
TAWC believes this immediate benefit to the customer, without the additional expense of

a rate case, has demonstrated that these mechanisms continue to be in the public interest.

14
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WHAT IS THE PROPOSED NEW PCOP RIDER?

TAWC is proposing a PCOP Rider that results in an annualized revenue refund of
$304,222, or a surcharge of -.65%. This is a decrease of $212,804 from the previously
approved refund of $517,026. The previously approved PCOP Rider is -1.10%, and this
new proposed PCOP Rider is a change of 0.45%.

HAS TENNESSEE AMERICAN FILED A TARIFF ADDRESSING THE
PROPOSED PCOP RIDER?

Yes. A new tariff Seventeenth Revised Sheet No. 14 — Riders — 1 reflects the PCOP Rider

and is attached to my testimony as Petitioner’s Exhibit - Proposed Sheet No. 12- Riders

-EKC.

WHAT IS THE IMPACT TO THE AVERAGE CUSTOMER BILL?

The typical residential customer living in the City of Chattanooga, and using an average of
4,154 gallons per month will see a decrease, or credit on their bill of $0.14 per month, or
$1.68 per year from the PCOP Rider. This is a change from the previous PCOP Rider
which was a decrease in their monthly bill of $0.24. A summary of this information is

attached to my testimony as Petitioner’s Exhibit 2019 PCOP Avg. Impact — EKC.

IS THE PCOP RIDER STILL IN THE PUBLIC INTEREST?

Yes. Tennessee American understands that the purpose of the legislation was, in part, to
encourage timely recovery of expenses to enhance financial stability, while reducing the
costs to consumers and utilities for regulatory review and implementation and promoting
rate gradualism for consumers. TAWC believes the approved Production Costs and Other
Pass-throughs Rider is achieving that goal. ~Without the approved alternative rate

mechanisms of the PCOP and Capital Recovery Riders, TAWC would likely be preparing

51206867.v1



another general rate case. With the PCOP, TAWC has been able to immediately pass
along expense savings to its customers over the last year and will continue in this year. In
this way, customers benefit from immediate expense savings without the cost of a rate case,
which we believe to be in the public interest.

Q. ARE YOU AWARE OF ANY CHANGES IN MARKET CONDITION OR OTHER

FACTORS THAT MAY AFFECT WHETHER THE PCOP RIDER REMAINS IN

THE PUBLIC INTEREST?

No, I am not.

WHAT DO YOU RECOMMEND WITH REGARD TO THIS PETITION?

I recommend that the petition be approved for the adjustment in the PCOP Rider.

DOES THIS CONCLUDE YOUR DIRECT TESTIMONY?

e L P

Yes.

51206867.v1
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Petitioner's Exhibit - PCOP CALC - EKC

Page 1 of 3
Tennessee American Water Company
Docket No. 20-000XX
Calculation of Production Costs and Other Pass-Throughs ("PCOP") Including Non-Revenue Water
To Determine PCOP Tariff Rider
Actuals for the Year Ending November 30, 2019
Line
Number Description Amount
I._Calculation of the Base Rate Cost of Production Costs and Other Pass-Throughs as authorized in the Base Rate case (*):
1 Pro Forma Production Costs and Other Pass-Throughs $4,062,167
2 Pro Forma Water Sales (WS) in 100 Gallons 100,578,654
3 Base Rate Cost per 100 Gallons WS (Line 1 / Line 2) $0.04039

1l._Deferral calculation - Actual Non-Revenue Water Cost Production Costs and Other Pass-Throughs (adjusted for 15% NRW) vs. the Base Rate Cost (**):

4 Actual Production Costs and Other Pass-Throughs $3,488,871
5 Over-Under Collection Adjustment 43,494
6 Review Period PCOP Costs Adjusted for Over-Under Collections 3,532,365
7 Actual Water Sales (100 Gallons) 94,297,560
8 Actual Rate Cost Production Costs and Other Pass-Throughs per 100 Gallons WS (Line 6 / Line 7) $0.03746
9 Base Rate Cost per 100 Gallons WS (Line 3) 0.04039
10 Incremental Change in Production Costs and Other Pass-Throughs per 100 Gallons WS (Line 9 - Line 8) (50.00293)
11 Base Rate Case Water Sales 100 Gallons (Line 2) 100,578,654
12 Deferral Amount (Line 10 * Line 11) ($294,514)

lll._Calculation of Production Costs and Other Pass-Throughs ("PCOP") Tariff Rider

13 Total Deferred Amount (Line 12) ($294,514)
14 Total Deferred Amount Grossed Up for revenue taxes (Line 13 /(1.0-.03191) (***) (304,222)
15 Projected Annual Base Rate Revenue subject to PCOP (*) 47,073,724
16 PCOP % (Line 14 / Line 15) -0.65%

(*) The numbers are taken from the settlement agreement in Docket No. 12-00049
(**) The numbers are actuals for the year ended November 30, 2019 including Non-Revenue Water for Purchased Power and Chemicals
(***) Assumes Gross Receipts Tax @ 3.0%, Uncollectibles @ 1.0571%, and Forfeited Discount Rate @ -0.8661%



Petitioner's Exhibit - PCOP CALC - EKC

Page 2 of 3
Tennessee American Water Company
Docket No. 20-000XX
For the Twelve Months Ending November 30, 2019
PCOP Actual Expenses
A B C D E F
C-B E-D
Adjust Difference for
**NRW Limited Difference TRA Fee Recovered Via
For the 12 12 Mos Ending 11/2018 Authorized NRW Limited SEC, EDI, or QIIP
Months Ending (Column A, Lines 2 and 3 Amount Per from Authorized 12 Months Ending Adjusted
Line # Description 11/30/2019 x Line 18 Recoverable %)  Docket 12-00049 Docket 12-00049 11/30/2019 Difference

1 Purchased Water Including Wheeling Charges $24,509 $24,509 $51,331 (526,822) S0 (526,822)
2 Purchased Power** 2,414,683 2,099,041 2,678,772 (579,731) (579,731)
3 Chemicals** 941,184 818,155 986,930 (168,775) (168,775)
4  Waste Disposal 329,809 329,809 213,308 116,501 116,501
5 TRA Inspection Fee 217,358 217,358 131,826 85,532 85,532
6

7 Total $3,927,543 $3,488,871 $4,062,167 ($573,296) S0 ($573,296)
8

9

10 Water Sales in 100 Gallons 94,297,560 94,297,560 100,578,654 94,297,560

11

12 Cost per 100 Gallons (Line 7 / Line 10) $0.04165 $0.03700 $0.04039 (50.00339) $0.00000 (50.00339)

Recoverable % for Production Costs For the 12
Months Ending
11/30/2019

13  Water Sales 94,297,560
14  System Delivery 131,099,553
15 Non-Revenue-Unaccounted for Water % [1 - (Line 13 / Line 14)] 28.1%
16  Non-Revenue-Unaccounted for Water % Authorized 15.0%

17  Variance (If Line 15 > Line 16 then Line 15 - Line 16) 13.1%
18 Recoverable % (1 - Line 17) 86.9%

**Non-Revenue Unaccounted for Water is only applied to purchased power and chemicals.



Petitioner's Exhibit - PCOP CALC - EKC

Page 3 of 3
Tennessee American Water Usage
Docket No. 20-000XX
12 Months Ending November 2019
Water Usage System Delivery NRW %
2018 Dec 621,988 1,005,233 38.12%
2019 Jan 767,484 1,044,201 26.50%
2019 Feb 735,912 936,375 21.41%
2019 Mar 638,444 1,024,006 37.65%
2019 Apr 698,980 1,030,388 32.16%
2019 May 804,195 1,200,831 33.03%
2019 Jun 815,854 1,118,478 27.06%
2019 Jul 785,229 1,193,824 34.23%
2019 Aug 965,191 1,190,087 18.90%
2019 Sep 898,864 1,186,940 24.27%
2019 Oct 970,105 1,164,677 16.71%
2019 Nov 727,510 1,014,915 28.32%
9,429,756 13,109,955 28.07%

Average 28.20%






Tennessee American Water Company
Production Costs and Other Pass-Throughs
Average Residential Bill Impact
5/8" Meter and Usage of 5.55 CCF (or 41.54 100 Gallons)

Petitioner's Exhibit - PCOP Avg. Impact - EKC
Page 1of 1

2019 Authorized 2020 PCOP 2020 Que 2020 EDI 2020 SEC 2020 Proposed Total Proposed
Line Volumetric Bill Before Capital Surcharges at Surcharge Surcharge at Surcharge at Capital Total Proposed 2019 TCIA Offset Surcharges & TCIA
Number Area Meter Fee Charges Surcharges at 19.18% -0.65% 2.63% 0.49% 1.91% Adjustments Surcharges -6.62% Credit
; Chattanooga $13.96 $7.60 $21.56 $4.13 (50.14) $0.57 $0.11 $0.41 $1.09 $5.08 ($1.43) $3.65
: Lookout Mountain $15.66 $12.39 $28.05 $5.38 (50.18) $0.74 $0.14 $0.54 $1.42 $6.62 ($1.86) $4.76
: Lakeview $15.66 $9.16 $24.82 $4.76 (50.16) $0.65 $0.12 $0.47 $1.24 $5.84 (51.64) $4.20
; Suck Creek $30.60 $16.12 $46.72 $8.96 ($0.30) $1.23 $0.23 $0.89 $2.35 $11.01 ($3.09) $7.92
190 Whitwell - Inside $20.45 $10.30 $30.75 $5.90 ($0.20) $0.81 $0.15 $0.59 $1.55 $7.25 $7.25
3 Whitwell - Outside $23.37 $12.56 $35.93 $6.89 ($0.23) $0.94 $0.18 $0.69 $1.81 $8.47 $8.47
Note:

Authorized Captial Surcharges, QIIP, EDI, SEC Riders were effective September 1, 2019 and January 1, 2020.

PCOP rider reflects current filing.
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Petitioner's Exhibit Current Tariff Sheet No. 12 - Riders - EKC
Page 1of 1

TENNESSEE-AMERICAN WATER COMPANY TPUC NO. 19
Sixteenth Revised Sheet No. 12-Riders-1

e e L L LSS S
CLASSIFICATION OF SERVICE

SUMMARY OF RIDERS

1. Applicability

In addition to the other charges provided for in this Tariff under Service Classifications
Residential, Commercial, Industrial, Other Public Authority, Sales for Resale, and Private Fire, a
Qualified Infrastructure Improvement Program (“QIIP”) Rider, an Economic Development Investment
Program Rider (“EDI”), a Safety and Environmental Compliance Program Rider (SEC”), and
Production Costs and Other Pass-Throughs Rider (“PCOP”) will apply to customers in all service
areas.

2. The Percentage of Riders and Reconciliations

For the Riders defined in the tariffs:

QIIP 14.28% (1)
EDI 1.14% (1)
SEC 8.79% (I)
Subtotal of all Capital Recovery Riders 24.21%
QIIP Annual Reconciliation Percentage 0.00%
EDI Annual Reconciliation Percentage 0.00%
SEC Annual Reconciliation Percentage 0.00%
Subtotal of all Capital Recovery Riders 0.00%
Total of Capital Recovery Riders and Reconciliation Percentages  24.21% (I)
Offset to Capital Recovery Riders for TCJA savings -6.62%
PCOP -1.10%

D Indicates Increase

ISSUED: November 15,2019 EFFECTIVE: January 1, 2020

BY: W ”/ :

Darlene L. Williams 109 Wiehl Street

PRESIDENT Chattanooga, Tennessee 37403
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Petitioner's Exhibit Proposed Sheet No. 12 - Riders - EKC
Page 1of 1

TENNESSEE-AMERICAN WATER COMPANY TPUC NO. 19
Seventeenth Revised Sheet No. 12-Riders-1

e S s R )
CLASSIFICATION OF SERVICE

SUMMARY OF RIDERS

1. Applicability

In addition to the other charges provided for in this Tariff under Service Classifications
Residential, Commercial, Industrial, Other Public Authority, Sales for Resale, and Private Fire, a
Qualificd Infrastructure Improvement Program (“QIIP”) Rider, an Economic Development Investment
Program Rider (“EDI”), a Safety and Environmental Compliance Program Rider (SEC”), and
Production Costs and Other Pass-Throughs Rider (“PCOP”) will apply to customers in all service

arcas.

2. The Percentage of Riders and Reconciliations

For the Riders defined in the tariffs:

Qrue 14.28%
EDI 1.14%
SEC 8.79%
Subtotal of all Capital Recovery Riders 2421%
QIIP Annual Reconciliation Percentage 0.00%
EDI Annual Reconciliation Percentage 0.00%
SEC Annual Reconciliation Percentage 0.00%
Subtotal of all Capital Recovery Riders 0.00%
Total of Capital Recovery Riders and Reconciliation Percentages  24.21%
Offset to Capital Recovery Riders for TCJA savings -6.62%
PCOP -0.65% (1)

(D Indicates Increase

i ISSUED: January 15, 2020 EFFECTIVE: February 14, 2020
BY: W L/AZLI\—-
Darlene L. Williams' 109 Wiehl Street

PRESIDENT Chattanooga, Tennessee 37403






STATE OF \ﬁE—V\‘\‘u—L\C_\{ )
COUNTY OF Fay] ciHte

BEFORE ME, the undersigned, duly commissioned and qualified in and for the State and
County aforesaid, personally came and appeared Elaine Chambers, being by me first duly sworn
deposed and said that:

On behalf of Tennessee American Water Company, I hereby certify that the filing before
the Tennessee Public Utilities Commission is complete and accurate, and consistent and
compliant with the requirements set forth in the Production Costs and Other Pass-Throughs tariff

approved by the Tennessee Public Utilities Commission to the best of my knowledge.

EO(I 1: MO CQG)(\A_Q s S

Elaine Chambers

Swo and subscribed before me
this l-{“(I day of January, 2020.

Pan N CTRARINIIEE

Notary Public

My Commission expires: —L&D 20

45688151.v1



BEFORE THE TENNESSEE PUBLIC UTILITY COMMISSION
NASHVILLE, TENNESSEE

PETITION OF TENNESSEE-AMERICAN
WATER COMPANY REGARDING THE
2020 PRODUCTION COSTS AND OTHER

)
)
)
PASS-THROUGHS RIDER ; DOCKET NO. 20-
)
)
)

VERIFICATION

STATE OF Ternnesee )

COUNTY OF Hamilton )

I, Darlene Willia@i"s; being first duly sworn, state that:

L [ am the .Prevsi;dé;rllt of the Tennessee American Water Company (the “Company”).

2. I am authorized to represent and warrant, on behalf of the Company in the above-
referenced docket, upon information and belief and after reasonable inquiry that:

(a) The Company’s filings in this TPUC Docket are complete and accurate to
the best of my knowledge and belief;

(b) The filing is compliant with TAWC’s Production Costs and Other Pass-
Throughs (“PCOP”) Rider tariffs and all TPUC orders and directives related to TAWC’s
PCOP Rider tariffs;

(c) Any changes in the Petition from previously approved PCOP Rider’s
methodologies or calculations are identified in the Petition and supporting

documentation, including the Pre-filed Direct Testimony of Elaine K. Chambers;

35400919v1



(d) The accounting data set forth in this filing is set forth in the Company’s
General Ledger, or have been reconciled from the Company’s General Ledger to the
filing in the workpapers provided with the filing, except as set forth below:

6))] No exceptions.

niln o L jpppllee

Darlene Williams

Sworn and subscribed before me

this ‘-\‘\Nay of Eﬂ»&s;ﬁbga 2020.

TENNESSEE

NOTARY

Notary Public PUBLIC

My Commission Expires: 5\ \'b \'Q—Oaa\

35400919v1



CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing was served via U.S. Mail or
electronic mail upon:

Vance Broemel, Esq.

Assistant Attorney General

Economic and Regulatory Section

Financial Division, Consumer Advocate Unit
Office of the Tennessee Attorney General
War Memorial Building, 2" Floor

301 6™ Avenue North

Nashville, TN 37243
Vance.Broemel@ag.tn.gov

Daniel Whitaker, Esq.

Assistant Attorney General

Economic and Regulatory Section

Financial Division, Consumer Advocate Unit
Office of the Tennessee Attorney General
War Memorial Building, 2™ Floor

301 6™ Avenue North

Nashville, TN 37243

Daniel. Whitaker@ag.tn.gov

This the 14" day of January, 2020.

Mo AN~

Melvin J. Malone

50645882.v1
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Please detach and return with your payment. Or, if you would like to pay online, visit us
at www.epb.com to use your electronic check with no convenience fee.

Attn: Remittance Processing
PO Box 182254
Chattanooga, TN 37422-7254

7765 0.6290 MB 0.428 2521 18
#BWNLYVB
AT A R L T W | OO A A T
Tennessee American Water Co

Engie Insight-Ms 4437

P.0.Box 2440
Spokane, WA 99210-2440

m

v

n
Power in

essee American Water
voices - EPB

Page 1 of 454

R

Din all gs at {42,

************ AUTO**MIXED AADC 373

Billing Date: July 01, 2019
Electric Power Acct: 47-0299.000
Customer Name:  Tennessee American Water Co
Service Address: 1600 Berkley Cir

Chattanooga, TN 37405

COMMERCIAL

Rate Class:

Page 1 of 2

7765

e
SRR R R T s
M A R T T O

Electric Power
Sales Tax

Total New Charges

Total Balance Due

Fayment Due Dats Jut 18, 018

Balances unpaid after this date are subject to a ate fee and
poasitbie disconnaction.

8 G48-1EFR (1872} or visit us ab www.apb.oom

ience fi

Electric Power Acct: 47-0299.000

Total Due By $
July 16, 2019 151.82
After Due Date Pay ||$ 159.30

Amount Enclosed $

L

<-
Check here and fill out the back of this stub if yo

ur

mailing or email address has changed or you wish

to sign up for EPB's EZPay or EBill

10047029900050001593000015142 O



Customer Service 423-648-1EPB(1372)

winw. aph.oom

Meter Number

i
Y { \§§
SRR

N

Tennessee American Water
Power invoices - EPB
Page 2 of 454

New KWH Meter Reading - Actual
Previous KWH Meter Reading - Actual
Total KWH Used This Period

Billing Date: July 01, 2019 Page 2 of 2
Electric Power Acct: 47-0299.000 7765
510342

06/30/2019 2401
05/31/2019 1242
1159

Meter Number
New KW Meter Reading - Actual

Previous KW Meter Reading - Actual
Total KW Used This Period

510342

06/30/2019 1.985
05/31/2019 0.000
1.985

Meter Number
New KVA Meter Reading - Actual
Previous KVA Meter Reading - Actual
Total KVA Used This Period

510342
06/30/2019 2.577
05/31/2019 0.000

N\
Previous B

N
alance

Payment Received 06/11/19
Balance Forward

\~ NN \ NN AN \
e ot C

Customer Charge
Usage Charge
Demand Charge

Fuel Cost Adjustment

Sales Tax

Total Current Charges

1250

Usage History

§\\

Y R
AHIiaag
AHRTHTITMIY

$ 0.00

1159 kWh @ $0.09602 111.29
2.190 kW @ No Charge 0.00

Total Due $ 151.82

Detailed Usage

1200

1150

1100

Days  kWh Cost Cost/Day

CONTACT INFORMATION CHANGE:

New Address:

City:

State:

Zip:

New Email Address:

Contact Phone Number:

This Month 30 1159 $ 149.58 $499
Last Month 31 1242 $ 157.76 $5.08
Last Year 30 1165 $148.02 $493

YES! PLEASE SIGN ME UP FOR EZ PAY AND/OR EBILL:

|:|Simp|y check this box to authorize EPB to deduct
payment for your EPB bill from the checking account
used to pay this current bill. We'll use your enclosed
check to reference your bank account information, and
future payments will be deducted from your checking
account on the due date of your bill.

|:|Simp|y check this box to sign up for EBIll.



Tennessee American Water
Power invoices - EPB
Page 3 of 454

Customer Service 423-648-1EPB(1372)
www.epb.com

220 9 S08061 622562002

TURN THIS _E}IL?L,.

S to B Baseiless D5 ﬁ.{a“}i eCE vy

|

eone-gore B siemen v

%3? Cokdepbicom/ BaperlessBi “}'3@
et 4S-64B-1872 o gt suerad

Billing Date: August 01, 2019 Page 1 of 2
Electric Power Acct: 47-0299.000 7843
Customer Name:  Tennessee American Water Co
Service Address: 1600 Berkley Cir

Chattanooga, TN 37405
Rate Class: COMMERCIAL

Summary of Account History: -

Balance Forward $

0.00

Summary of New Charges * @i

Electric Power 152.84
Sales Tax 2.29
Total New Charges $ 155.13
Total'Balance Due $ 155.13
Payment Due Date Aug 16, 2019

Balances unpaid after this date are subject to a late fee and
possible disconnection.

If you have questions about your service, please call us at (423) 648-1EPB (1372) or visit us at www.epb.com .

" Please detach and return with your payment. Or, if you would iike to pay online, visit us

P’/
Attn: Remittance Processing

PO Box 182254
Chattanooga, TN 37422-7254

7843 0.6290 MB 0.428 2522 18
#FBWNLYVB Fxkrrkrkikxx AUTO**MIXED AADC 373

||||"|II|||||||||||||||||||"||||||||||||||||"|ll|l||||||||||||

Tennessee American Water Co
Engie Insight-Ms 4437
P.0.Box 2440

Spokane, WA 99210-2440

at www.epb.com to use your electronic check with no convenience fee.

Electric Power Acct: 47-0299.000

Total Due By $
August 16, 2019 155.13
After Due Date Pay ||$ 162.77

Amount Enclosed $

1 <-
“~! " Check here and fill out the back of this stub if your
mailing or email address-has changed or you wish

to sign up for EPB's EZPay or EBill

100470299000500006277000155137 O




Tennessee American Water
Power invoices - EPB
Page 4 of 454

Customer Service 423-648-1EPB(1372)
www.epb.com

Billing Date: August 01, 2019

iSlatement:

220 9 S08061 622562002

Electric Power Acct: 47-0299.000

Meter Number 510342
New KWH Meter Reading - Actual 07/31/2019 3608
Previous KWH Meter Reading - Actual 06/30/2019 2401
Total KWH Used This Period 1207
Meter Number 510342
New KW Meter Reading - Actual 07/31/2019 2134
Previous KW Meter Reading - Actual 06/30/2019 0.000
Total KW Used This Period 2.134
Meter Number 510342
New KVA Meter Reading - Actual 07/31/2019 2.696
Previous KVA Meter Reading - Actual 06/30/2019 0.000
Total KVA Used This Period 2.696

Payment Received 07/12/19
Balance Forward

' 151.62
151.82CR
$ 0.00

Page 2 of 2
7843

Usage Charge 1207 kWh @ $0.09602 115.90
Demand Charge 2.292 kW @ No Charge 0.00
Fuel Cost Adjustment 21.04
Sales Tax 2.29
Total Current Charges $ 155.13
‘ Total Due $ 155.13
250 Usage History Detailed Usage
: Days  kWh Cost Cost/Day
1200 — | This Month 31 1207 $152.84 $4.93
¥1s0 Last Month 30 1159 $149.58 $4.98
1100 | l
g & 5 3 § 2z @ ¥ §F z 3 3 8 Last Year 31 1224 $154.73 $4.99
< 2 (o]} -4 a = w < b= = = <
CONTACT INFORMATION CHANGE; YESLPLEASE-SIGN-ME-UP-FOR-EZ-PAY-AND/OR-EBILL:
New Address:

C|t;l State: Zip:

New Email Address:

Contact Phone Number:

[_JSimply check this box to authorize EPB to deduct

~ m payment for your EPB bill from the checking account

used to pay this current bill. We'll use your enclosed
check to reference your bank account information, and
future payments will be deducted from your checking
account on the due date of your bill.

|:|Simply check this box to sign up for EBill.
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Attn: Remittance Processing
PO Box 182254
Chattanooga, TN 37422-7254

R

1

.

Billing Date:
Electric Power Acct: 47-0299.000
Customer Name:
Service Address:

Rate Class:

essee American Water
voices - EPB

Page 1 of 2
9297

September 03, 2019

Tennessee American Water Co
1600 Berkley Cir

Chattanooga, TN 37405
COMMERCIAL

Electric Power 153.94
Sales Tax 2.31
Total New Charges $ 156.25
Total Balance Due $ 146.25

Fayment Due Dats

Sep 18, 2018

Balances unpaid after this date are subject to a ate fee and
poasitbie disconnaction.

pioase call us at {453 G48-1EFB (1872} or visit us af www.epb.oom

Please detach and return with your payment. Or, if you would like to pay online, visit us
ce fee.

at www.epb.com to use your electronic check with no conven

9297 0.6290 EX 0.000 261 1566

#BWNLYVB

Tennessee American Water Co
Engie Insight-Ms 4437

P O Box 2440

Spokane, WA 99210

ience fi

Electric Power Acct: 47-0299.000

Total Due By $
September 18, 2019 146.25
After Due Date Pay ||$ 153.45

L

Amount Enclosed $

<-

Check here and fill out the back of this stub if your
mailing or email address has changed or you wish
to sign up for EPB's EZPay or EBill

100470299000500025345000146256 O




Tennessee American Water
Power invoices - EPB
Page 6 of 454

Customer Service 423-648-1EPB(1372) Billing Date: September 03, 2019 Page 2 of 2
Wi, eplLoom Electric Power Acct: 47-0299.000 9297
Meter Numbe 510342
New KWH Meter Reading - Actual 08/31/2019 4844
Previous KWH Meter Reading - Actual 07/31/2019 3608
Total KWH Used This Period 1236
Meter Number 510342
New KW Meter Reading - Actual 08/31/2019 2.202
Previous KW Meter Reading - Actual 07/31/2019 0.000
Total KW Used This Period 2.202
Meter Number 510342
New KVA Meter Reading - Actual 08/31/2019 2.766
Previous KVA Meter Reading - Actual 07/31/2019 0.000
Total KVA Used This Period 2.766
\ T
R N TN
Previous Balance $ 155.13
Ebill Enrollment Credit 10.00CR
Payment Received 08/12/19 155.13CR
Balance Forward $ 10.00CR
\ M
S AN N\ TR
Customer Charge $ 15.90
Usage Charge 1236 kWh @ $0.09602 118.68
Demand Charge 2.351 kW @ No Charge 0.00
Fuel Cost Adjustment 19.36
Sales Tax 2.31
Total Current Charges $ 156.25
Balance Forward 10.00CR
Total Due $ 146.25
1250 Usage History Detailed Usage
Days  kWh Cost Cost/Day
1200 This Month 31 1236 $153.94  $4.97
150 I I IJJJ I_I I I I Last Month 31 1207 $15284 $4.93
" LastYear 81 1110 $139.20 $449

CONTACT INFORMATION CHANGE:

New Address:

City: State: Zip:

New Email Address:

Contact Phone Number:

YES! PLEASE SIGN ME UP FOR EZ PAY AND/OR EBILL:

|:|Simp|y check this box to authorize EPB to deduct
payment for your EPB bill from the checking account
used to pay this current bill. We'll use your enclosed
check to reference your bank account information, and
future payments will be deducted from your checking
account on the due date of your bill.

|:|Simp|y check this box to sign up for EBIll.



Customer Service 423-648-1EPB(1372)
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:‘\\\\\\ b \§\ Total New Charges $
: \ \ Total Balance Due $
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Tennessee American Water
Power invoices - EPB
Page 7 of 454

Billing Date: October 01, 2019
Electric Power Acct: 47-0299.000

Customer Name: Tennessee American Water Co

Service Address: 1600 Berkley Cir

Chattanooga, TN 37405

Rate Class: COMMERCIAL

T
MR
N

N
NHHHnnt

possible disconnaction.
Due date applies to current charges only.

EPB provides you electric service according to EPB's Rulzs and Regulations and the

Attn: Remittance Processing
PO Box 182254
Chattanooga, TN 37422-7254

9607 0.6290 EX 0.000 261 1687

Please detach and return with your payment. Or, if you would like to pay online, visit us

at www.epb.com to use your electronic check with no convenience fee.

Payment Due Datls et 16, 2018

Balances unpaid after this date are subject to a ate fee and

Electric Power Acct: 47-0299.000

Total Due By $
October 16, 2019 155.20
After Due Date Pay ||$ 162.41

#BWNLYVB *h¥kkskickikrixakxEXCLUDE-EXCLUDE

Tennessee American Water Co
Engie Insight-Ms 4437

P O Box 2440

Spokane, WA 99210

Amount Enclosed $

Band

Page 1 of 2

9607

OO
AR T T TR
N IRR NN AN A
Y

<-
Check here and fill out the back of this stub if your

mailing or email address has changed or you wish

to sign up for EPB's EZPay or EBill

100470299000500016241000155208 O



Tennessee American Water

Power invoices - EPB
Page 8 of 454

Customer Service 423-648-1EPB(1372) Billing Date: October 01, 2019 Page 2 of 2
Wi, eplLoom Electric Power Acct: 47-0299.000 9607
Meter Numbe 510342
New KWH Meter Reading - Actual 09/30/2019 5985
Previous KWH Meter Reading - Actual 08/31/2019 4844
Total KWH Used This Period 1141
Meter Number 510342
New KW Meter Reading - Actual 09/30/2019 2.107
Previous KW Meter Reading - Actual 08/31/2019 0.000
Total KW Used This Period 2.107
Meter Number 510342
New KVA Meter Reading - Actual 09/30/2019 2.665
Previous KVA Meter Reading - Actual 08/31/2019 0.000
Total KVA Used This Period 2.665
T
AR \\\:\\\
Previous Balance $ 146.25
Late Fee 7.31
Payment Received 09/27/19 146.25CR
Balance Forward $ 7.31
TR
R QR NN
Customer Charge $ 15.90
Usage Charge 1141 kWh @ $0.09657 110.19
Demand Charge 2.265 kW @ No Charge 0.00
Fuel Cost Adjustment 18.16
Disconnect Notice Fee 1.48
Sales Tax 2.16
Total Current Charges $ 147.89
Balance Forward 7.31
Total Due $ 155.20
1250 Usage History Detailed Usage
Days kWh Cost Cost/Day
1210 This Month 30 1141 $14425 $4.81
117 Last Month 31 1236 $153.94 $4.96
b g 3 8% Z B Z & E 2 3 g ¢ % Last Year 29 1196 $151.73 $5.23
CONTACT INFORMATION CHANGE: YES! PLEASE SIGN ME UP FOR EZ PAY AND/OR EBILL:
New Address: []Simply check this box to authorize EPB to deduct
payment for your EPB bill from the checking account
City: State: Zip: used to pay this current bill. We'll use your enclosed
check to reference your bank account information, and
New Email Address:

Contact Phone Number:

future payments will be deducted from your checking
account on the due date of your bill.

|:|Simp|y check this box to sign up for EBIll.



Customer Service 423-648-1EPB(1372)
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Tennessee American Water
Power invoices - EPB
Page 9 of 454

Billing Date: November 01, 2019
Electric Power Acct: 47-0299.000

Customer Name: Tennessee American Water Co

Service Address: 1600 Berkley Cir

Chattanooga, TN 37405

Rate Class: COMMERCIAL

T
MR
N

N
NHHHnnt

possible disconnaction.
Due date applies to current charges only.

EPB provides you electric service according to EPB's Rulzs and Regulations and the

Attn: Remittance Processing
PO Box 182254
Chattanooga, TN 37422-7254

8448 0.6290 EX 0.000 241 1652

Please detach and return with your payment. Or, if you would like to pay online, visit us

at www.epb.com to use your electronic check with no convenience fee.

Fayment Due Dats Nov 18, 2018

Balances unpaid after this date are subject to a ate fee and

Electric Power Acct: 47-0299.000

Total Due By $
November 16, 2019 167.21
After Due Date Pay ||$ 175.02

#BWNLYVB *h¥kkskickikrixakxEXCLUDE-EXCLUDE

Tennessee American Water Co
Engie Insight-Ms 4437

P O Box 2440

Spokane, WA 99210

Amount Enclosed $

Band

Page 1 of 2

8448

OO
AR T T TR
N IRR NN AN A
Y

<-
Check here and fill out the back of this stub if your

mailing or email address has changed or you wish

to sign up for EPB's EZPay or EBill

1004702990005000175020001k7225 O



Tennessee American Water

Power invoices - EPB
Page 10 of 454

Customer Service 423-648-1EPB(1372) Billing Date: November 01, 2019 Page 2 of 2
Wi, apb.com Electric Power Acct: 47-0299.000 8448
Meter Numbe 510342
New KWH Meter Reading - Actual 10/31/2019 7206
Previous KWH Meter Reading - Actual 09/30/2019 5985
Total KWH Used This Period 1221
Meter Number 510342
New KW Meter Reading - Actual 10/31/2019 2.146
Previous KW Meter Reading - Actual 09/30/2019 0.000
Total KW Used This Period 2.146
Meter Number 510342
New KVA Meter Reading - Actual 10/31/2019 2.690
Previous KVA Meter Reading - Actual 09/30/2019 0.000
Total KVA Used This Period 2.690
N :\%
R TIHTT
Previous Balance $ 155.20
Late Fee 7.21
Payment Received 10/21/19 155.20CR
Balance Forward $ 7.21
N
R DR MR
Customer Charge $ 15.90
Usage Charge 1221 kWh @ $0.09657 117.91
Demand Charge 2.287 kW @ No Charge 0.00
Fuel Cost Adjustment 22.37
Disconnect Notice Fee 1.48
Sales Tax 2.34
Total Current Charges $ 160.00
Balance Forward 7.21
Total Due $ 167.21
1250 Usage History Detailed Usage
Days kWh Cost Cost/Day
1210 This Month 31 1221 $156.18  $5.04
o Last Month 30 1141 $144.25 $4.80
%%z 3 - =5 3 g E LastYear 31 1248 $160.70  $5.18
CONTACT INFORMATION CHANGE: YES! PLEASE SIGN ME UP FOR EZ PAY AND/OR EBILL:
New Address: []Simply check this box to authorize EPB to deduct
payment for your EPB bill from the checking account
City: State: Zip: used to pay this current bill. We'll use your enclosed

New Email Address:

Contact Phone Number:

check to reference your bank account information, and
future payments will be deducted from your checking
account on the due date of your bill.

|:|Simp|y check this box to sign up for EBIll.



Tennessee American Water
Power invoices - EPB
Page 11 of 454

Customer Service 423-648-1EPB(1372)
W, eph. oom

\mportant

.- s
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A N

Billing Date: December 02, 2019 Page 1 of 2
Electric Power Acct: 47-0299.000 9378
Customer Name:  Tennessee American Water Co
Service Address: 1600 Berkley Cir

Chattanooga, TN 37405
Rate Class: COMMERCIAL

Sirmaryof fcsouni sty

Balance Forward

N

0.00

R R
X R ]
A T T T T N\
N .
N L Electric Power 154.08
\\\::\::\"

N R Sales Tax 2.31
Y A Total New Charges $ 156.39
TR Mnk
Nk N
L A Total Balance Due $  156.39
NTIR K
R N
IR N Fayment Due D Deg 17, 3
§§§\ \§§§3 ayment Due Dale e¢ 17, 2018
N NN
§§§§§ gy \§\\§\ Balances unpaid after this date are subjeci to a iate fee and

N NN " X .
§§§ :§: possible diseonnectinn.
N W
N N
X N
R ‘Q
N N
. .

N \
AW NN
R N
N\ \
N\ \
IR N : NN
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Celebrate the Season.

Curne see our holiday windows today!

ezl

[RECH-T

LE8) 6451 EPR (1372) or v

s af www.epb.oom |

Please detach and return with your payment. Or, if you would like to pay online, visit us

Attn: Remittance Processing
PO Box 182254
Chattanooga, TN 37422-7254

at www.epb.com to use your electronic check with no convenience fee.

Electric Power Acct: 47-0299.000

9378 0.6290 EX 0.000 251 1967
#BWNLYVB *h¥kkskickikrixakxEXCLUDE-EXCLUDE

Tennessee American Water Co
Engie Insight-Ms 4437

P O Box 2440

Spokane, WA 99210

Total Due By $
December 17, 2019 156.39
After Due Date Pay ||$ 164.09

Amount Enclosed $

<-

Check here and fill out the back of this stub if your
mailing or email address has changed or you wish
to sign up for EPB's EZPay or EBill

1004702990005000164090001 56399



Tennessee American Water
Power invoices - EPB
Page 12 of 454

Customer Service 423-648-1EPB(1372) Billing Date: December 02, 2019 Page 2 of 2

Wi, apb.com Electric Power Acct: 47-0299.000 9378
Meter Number 510342
New KWH Meter Reading - Actual 12/01/2019 8410
Previous KWH Meter Reading - Actual 10/31/2019 7206
Total KWH Used This Period 1204
Meter Number 510342
New KW Meter Reading - Actual 12/01/2019 1.936
Previous KW Meter Reading - Actual 10/31/2019 0.000
Total KW Used This Period 1.936
Meter Number 510342
New KVA Meter Reading - Actual 12/01/2019 2.541
Previous KVA Meter Reading - Actual 10/31/2019 0.000
Total KVA Used This Period 2.541

1250

S} \ %\ MNNNE]

Previous Balance

Payment Received 11/13/19 167.21CR

Balance Forward $ 000

Customer Charge $ 15.90

Usage Charge 1204 kWh @ $0.09657 116.27

Demand Charge 2.160 kW @ No Charge 0.00

Fuel Cost Adjustment 21.91

Sales Tax 2.31

Total Current Charges $ 156.39
Total Due $ 156.39

Usage History Detailed Usage

1210

Days  kWh Cost Cost/Day

170

1120

This Month 31 1204 $154.08 $4.97
Last Month 31 1221 $156.18 $5.03
Last Year 31 1239 $159.97 $5.16

CONTACT INFORMATION CHANGE: YES! PLEASE SIGN ME UP FOR EZ PAY AND/OR EBILL:

New Address:

|:|Simp|y check this box to authorize EPB to deduct
payment for your EPB bill from the checking account

City: State: Zip: used to pay this current bill. We'll use your enclosed
) check to reference your bank account information, and
New Email Address: future payments will be deducted from your checking

account on the due date of your bill.

Contact Phone Number:

|:|Simp|y check this box to sign up for EBIll.
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Tennessee American Water
Power invoices - EPB
Page 13 of 454

‘ak . Page 1 of 2
. Electric Power 62
Customer Service 423-648-1372
www.epb.com
—_— Customer: TENNESSEE AMERICAN WATER CO
Service Address: 941 RIVERSIDE DR On Peak Contract Demand: 4000.000
SIC Code: 8900 ’ Off Peak Contract Demand: 4000.000
Account Number: 320-0030.000 Contract Effective Date: 12/01/2015
Meter Number: 306463 Contract Termination Date:
Read Date: . 06/30/2019 Rate: TDGSA
Previous Activity
Previous Balance $ 103,655.27
Payment Received 06/24/19 103,655.27 CR
Balance Forward $ 0.00
Current Charges
Customer Charge $ 1,560.00
Administrative Charge 350.00
On Peak Energy 218064 kWh @ $0.08186 17,850.72
Off Peak Energy 392335 kWh @ $0.04837 18,977.24
392335 kWh @ $0.00589 2,310.85
358115 kWh @ $0.00286 1,024.21
Fuel Cost Adjustment 1360849 kWh @ $0.01799 24,481.67
On Peak Demand 2336.000 kW @ $10.95 25,579.20
Max Demand 2336.000 kW @ $5.48 12,801.28
Excess Lagging Kvar Charges 390.00
Facility Rental 3,720.00
Stand By Power 321.35
Sales Tax 1,640.50
Total Current Charges $ 111,007.02
Total Amount Due $  111,007.02
amls
. Electric Power -
Account Number: 320-0030.000
Attn: Remittance Processing Total Due By
PO Box 182254
Chattanooga, TN 37422-7254 July 27, 2019 $ 111,007.02 _—

62 0.6290 SP 0.500 1162

After Due Date Pay ||$ 112,110.69

#BWNLYVB

"l'IlIl|IIIllllIIII"llIlIl'lIIIIIIIIlII"IIIl
Tennessee American Water Co
Engie Insight-Ms 4437

P.0.Box 2440

Spokane, WA 99210-2440

""" SNGLP
Amount Enclosed $

Set your water heater to 120 degrees to save
energy while providing plenty of hot water. For
more energy saving tips, visit epb.com

103200030000711211069121100702k O
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—For-delivery at 46;000-V:-$0:36-per-kW-per- month. For-delivery-at-12;470-V:-$0.93 per kW per-month-for-thefirst 16;,000—— —

~KVAR:

Meter Data:

Real Power Demand: 2336.000
Total Power Demand: 2556,235
On Peak Energy: 218064

Off Peak Energy: 1142785
On Peak Demand: 2336.000
Off Peak Demand: 2334.000
Total Metered Energy: 1360849

Power Factor: 0.9138

Minimum kVAR: 742.000
Maximum kVAR: 1038.000
Energy Trend

1370000,

Tennessee American Water

Power invoices - EPB

Page 14 of 454

127000

Energy (kWh)

1180000,

z = ] o [ >
2 W [*3
32 3 2 4 38 ¢

Days in Billing Period: 30
Hours in Billing Period: 720

[5 z
w <
o =

@
o
[y

- 1111_“
108000 e e e e e e — = O — = = 1860
Z o

Current Month Page 2 of 2
: 62
Top Three KW Demands: Lowest kW:
2336.000 06/03/2019 @ 15:59 1442,000 06/08/2019 @ 17:29
2334.000 06/03/2019 @ 14:29 Excludes demands lower than
2334.000 06/03/2019 @ 13:29 25% of the Max kW
Reactive Power Analysis
Excess Leading kVAR: 0.000
Excess Lagging kVAR: 267.120
Historical Data
st Demand Trend
g 2190,
a
= o Il N
Highest Billing Demand in Latest 12 Months: 2352.000
{Including Current Month)
Definitions

Real Power - the electrical power that is actually converted to work. Measured in kW.
Reactive Power - magnetizing power that is required to operate inductive loads (motors, transformers, etc.) but does not

perform any work. Measured in kVAR.

Total Power - the power required to operate electrical loads. This power must be provided by the service transformer(s)
and is measured in kVA. It includes the components of real and reactive power.

Excess Lagging kVAR - the reactive power required to bring the account to 95% lagging. Charge is $1.46 per excess

Excess Leading kVAR - the reactive power that the account went leading beyond unity power factor. Charge is $1.14 per

excess kKVAR.

Facilities Rental Charge - based on the higher of the contract demand or the highest demand in the latest 12 months.

KW and $0.73 per kW per month for the excess over 10,000 kW.




210 9 SL2061L 9632002

L

Tennessee American Water
Power invoices - EPB
Page 15 of 454

POWER BILLING SUMMARY REPORT
PERIOD ANALYSIS FROM 06/01/2019 00:00 THROUGH 06/30/2019 23:59

PROCESSEDTIME:  0702/2018 1320

PAGE:D

CUSTONERID: 527 POINT 2750 B0 TYRE:BLUNG

CUST NAME: TENNESSEE AVERICAN WATER NODENANE; NONSULTANEOLS PEEK NODE START 2012015 000030

SERVEDBY. 0147 CRODESC: NODE STOP:

AREA: SOUTHEAST INTERVAL SIZ: 30 MNUTE

C: HATIANOOGA VERSION:
REPORTNO: PERPTLO8

METER PONT NON-SIHULTANEQUS PEAK DEMAND

CONTRBUTOR i o R WA NETERED O |
NGDEDD NODENAVE DWTETWE | TOTAL | WETERED |LOSSES | TOTAL | METERED | LOSSES | TOTAL | NETERED | TOTAL | WWF | tF
OIGIN NP [TEWESSEEERCAYVATERCOST | OG012019 1658 woe w0 w| & 0 6wt L e sk
o [EwesseeneRcuveRoon | enonss | tomo| tsel ol e ew|  of s ot amf Timd ol
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Tennessee American Water
Power invoices - EPB
Page 16 of 454

WA POWER BILLING SUMMARY REPORT PROCESSED TIME:  07/02/2019 13:20
PERIOD ANALYSIS FROM 06/01/2019 00:00 THROUGH 06/30/2019 23:59
PAGE: 3
CUSTOMER ID: 9276 POINT: 9276_0_BP TYPE: BILLING
CUST NAME: TENNESSEE AMERICAN WATER NODE NAME: TOTAL SIMULTANEOUS LOAD NODE START: 12/01/2015 00:00:00
SERVED BY: 0037 CIRC DESC: NODE STOP:
AREA: SOUTHEAST INTERVAL SIZE: 30 MINUTE
CSC: CHATTANOOGA VERSION: 1
REPORT NO: PBRPT017 )
REACTIVE ANALYS!S
—LAGGING AT PEAK KW, - LEADING AT "MINIMUN" KW
KW —___KVAR EXCESS KW KVAR . EXCESS
2,336 — 1,038 267 1442 742 0
0610372019 14:59 060872019 16:29

REACTIVE BILLING APPLICABLE AT THIS NODE!
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Tennessee American Water
Power invoices - EPB
Page 17 of 454

POWER BILLING SUMMARY REPORT

PERIOD ANALYSIS FROM 06/01/2019 00:00 THROUGH 06/30/2019 23:59

PROCESSED TIME:  07/02/2019 13:30

PAGE: 4

CUSTOMER ID: 9276

CUST NAME: TENNESSEE AMERICAN WATER

POINT: 9276_0_BP
NODE NAME: TOTAL SIMULTANEOUS LOAD

TYPE: BILLING
NODE START: 12/01/2015 00:00:00

SERVED BY: 0037 CIRC DESC: NODE STOP:
AREA: SOUTHEAST INTERVAL SIZE: 30 MINUTE
CSC: CHATTANOOGA VERSION: 1
REPORT NO: PBRPT007 TIME OF DAY ANALYSIS
ONPEAK ENERGY AT PEAK kW AT PEAK kVA’
KWH kW KVAR kVA S kW KVAR kVA
METERED: 218,064 2,336 1,038 2,556 2,336 1,038 2,556
STA. SERVICE: 0 0 0
ESTIMATED: 0 0 0
LOSSES: 0 0 0 0 0
TOTAL: 218,064 2,336 1,038 2,556 2,336 1,038 2,566
120 HOURS LF=_ 77.79% 06/03/2019 14:59 PF = 91.38%| 06/03/2019 14:59 PF = 91.37%
OFEPEAK ENERGY AT PEAK kW AT PEAK kVA
KWH ~kw KVAR kVA} - . kW " kVAR KVA
METERED: 1,142,785 2,334 1,038 2,554 2,334 1,038 2,554
STA. SERVICE: 0 0 0
ESTIMATED: 0 0 0
LOSSES: 0 0 0 0 0
TOTAL: 1,142,785 2,334 1,038 2,554 2,334 1,038 2,554
600 HOURS LF=_ 81.60% 06/03/2019 12:29 PF = 91.37% 06/03/2019 12:29 PF = 91.37%
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Tennessee American Water
Power invoices - EPB
Page 18 of 454

1
WA POWER BILLING SUMMARY REPORT PROCESSED TIME:  07/0212019 13:30
PERIOD ANALYSIS FROM 06/01/2019 00:00 THROUGH 06/30/2019 23:59 ‘
PAGE: 7 ;
CUSTOMER ID: 9276 POINT: 9276_0_BP TYPE: BILLING
CUST NAME: TENNESSEE AMERICAN WATER NODE NAME: TOTAL SIMULTANEOUS LOAD NODE START: 12/01/2015 00:00:00
SERVED BY: 0037 CIRC DESC: NODE STOP:
AREA: SOUTHEAST INTERVAL SIZE: 30 MINUTE
CSC: CHATTANOOGA VERSION: 1
REPORT NO: PBRPT003
PRODUCT CLASSIFICATION SUMMARY
POWER PRODUCT KW ONPEAK | _PRODUCT ONPEAK | KW OFFPEAK | PRODUGT OFFPEAK |
Description N NPEAl | "OREPEAK |EFFECTIVE STARTDIT Total o Total o
RTOU18 4,000 4,000 __10/01/2018 00:00 2,336 0610372019 14:59 2334  06/03/2019 12:29
TOTAL : ) 2.336] 23%

REPORT NO: PBRPT003TOU
TIME OF USE PRODUCTS SUMMARY

POWER PRODUCT KWH KW KVA

Description Period Name Hours

RTOU18 WRC_ONPK 120 218,064 2,336 2,556

RTOU18 WRC_OFFPK 600 1,142,785 2,334 2,554
REPORT NO: PBRPT003E

HUD SUMMARY
BLOCK DESCRIPTION MAX KWH | ONPEAK KWH [OFFPEAK KWH

RTOU18 HUD <= 200 467,200 74,865 392,335

RTOU18 HUD <= 200 - 400 467,200 74,865 392,335

RTOU18 HUD > 400 426,449 68,334 368,115

TOTAL 1,360,849 218,064 1,142,785
REPORT NO: PBRPT003F

RATCHET GALCULATION

Description Value

Minimum Onpeak Demand 1,200

Minimum Offpeak Demand 1,200

Minimum Offpeak Energy 132,000

REPORT NO: PBRPT003G

PREVIOUS 12 MONTH CUSTOMER DEMAND

Description ONPEAK KW | OFFPEAK KW
1 |MAY-19 2,338 2,352
2 |APR-19 1,888 1,896
3 {MAR-19 1,898 1,898
4 |FEB-19 1,870 1,864
5 |JAN-19 1,990 1,998
6 |DEC-18 1,884 1,880
7 |NOv-18 1,996 2,006
8 |OoCT-18 2,000/ 2,018




Tennessee American Water
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C P~ Electric Power

Customer Service 423-648-1372
www.epb.com

Customer: TENNESSEE AMERICAN WATER CO

Service Address: 941 RIVERSIDE DR
SIC Code: 8900

Account Number: 320-0030.000
Meter Number: 306463

Read Date: 07/31/2019

Previous Activity

Previous Balance
Payment Received 07/22/19
Balance Forward

Current Charges

Customer Charge

Administrative Charge

On Peak Energy 260201 kWh @ $0.08186

Off Peak Energy 387189 kWh @ $0.04837
387189 kWh @ $0.00589
430572 kWh @ $0.00286

Fuel Cost Adjustment 1465151 kWh @ $0.0191

On Peak Demand 2354.000 kW @ $10.95
Max Demand 2354.000 kW @ $5.48
Excess Lagging Kvar Charges

Facility Rental

Stand By Power

Sales Tax

Total Current Charges

Total Amount Due

1 .
EP'/@ Electric Power

On Peak Contract Demand:
Off Peak Contract Demand:
Contract Effective Date:
Contract Termination Date:
Rate: TDGSA

$  111,007.02
111,007.02 CR
$ 10.00 CR

$ 1,560.00
350.00
21,300.05
18,728.33
2,280.54
1,231.44
27,984.38
25,776.30
12,899.92
512.72
3,720.00
321.35
1,749.98

$  118,415.01

$  118,405.01

Page 1 of2

4000.000
4000.000
12/01/2015

Account Number: 320-0030.000

Attn: Remittance Processing

PO Box 182254 Total Due By
Chattanooga, TN 37422-7254 August 23,2019  ||¥ 11840501

61 0.6290 SP 0.500 1161

After Due Date Pay (|$ 119,581.56

"IIlII!'IIlIIIIIIl"”llllllllllllllllll"!lll
Tennessee American Water Co
Engie Insight-Ms 4437

P.0.Box 2440

Spokane, WA 99210-2440

Amount Enclosed $

Set your water heater to 120 degrees to save
energy while providing plenty of hot water. For

more energy saving tips, visit epb.com

61

103200030000711958156116405019

0



Tennessee American Water
Power invoices - EPB
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Current Month Page 2 of 2
61
Meter Data: Top Three kW Demands: Lowest kW:
2354.000 07/29/2019 @ 15:29 1448.000 07/22/2019 @ 21:59
Real Power Demand: 2354.000 2352.000 07/29/2019 @ 21:59 Excludes demands lower than
Total Power Demand: 2610.306 2350.000 07/29/2019 @ 14:59 25% of the Max kW
On Peak Energy: 260201
Off Peak Energy: 1204950
On Peak Demand: 2354.000
Off Peak Demand: 2352.000
Total Metered Energy: 1465151

Reactive Power Analysis

Power Factor: 0.9018
Minimum kVAR: 758.000 Excess Leading kVAR: 0.000
Maximum kVAR: 1128.000 Excess Lagging kVAR: 351.180

Historical Data

Energy Trend Demand Trend

1470000, 2360

2190

2030 I l l

1860 2mm T W — I
=] [C] o [ > [S) z
2
= 2 4 8 2 B8 3

1340000.

1210000,

Energy (kWh)
Demand (kWd)

1080000. = o = I ? ! = - = ? E E - _
3 38 8 8 & g § g & g 3 3 £ £ ¢ = 3§ 3
Days in Billing Period: 31 Highest Billing Demand in Latest 12 Months: 2354.000
Hours in Billing Period: 744 (Including Current Month)
Definitions

Real Power - the electrical power that is actually converted to work. Measured in kW.
Reactive Power - magnetizing power that is required to operate inductive loads (motors, transformers, etc.) but does not
perform any work. Measured in kVAR.

Total Power - the power required to operate electrical loads. This power must be provided by the service transformer(s)
and is measured in kVA. It includes the components of real and reactive power.

Excess Lagging kVAR - the reactive power required to bring the account to 95% lagging. Charge is $1.46 per excess
kVAR.

Excess Leading kVAR - the reactive power that the account went leading beyond unity power factor. Charge is $1.14 per
excess kVAR.

Facilities Rental Charge - based on the higher of the contract demand or the highest demand in the latest 12 months.

For delivery at 46,000 V: $0.36 per kW per month. For delivery at 12,470 V: $0.93 per kW per month for the first 10,000
kW and $0.73 per kW per month for the excess over 10,000 kW.



Tennessee American Water
Power invoices - EPB
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o g
C P~ Electric Power

Customer Service 423-648-1372
www.epb.com

Customer: TENNESSEE AMERICAN WATER CO

Service Address: 941 RIVERSIDE DR
SIC Code: 8900

Account Number: 320-0030.000
Meter Number: 306463

Read Date: 08/31/2019

Previous Activity

Previous Balance
Payment Received 08/26/19
Balance Forward

Current Charges

Customer Charge

Administrative Charge

On Peak Energy 259929 kWh @ $0.08186

Off Peak Energy 388722 kWh @ $0.04837
388722 kWh @ $0.00589
424306 kWh @ $0.00286

Fuel Cost Adjustment 1461679 kWh @ $0.01723

On Peak Demand 2364.000 kW @ $10.95
Max Demand 2364.000 kW @ $5.48
Excess Lagging Kvar Charges

Facility Rental

Stand By Power

Sales Tax

Total Current Charges

Total Amount Due

1 .
EP'/@ Electric Power

On Peak Contract Demand:
Off Peak Contract Demand:
Contract Effective Date:
Contract Termination Date:
Rate: TDGSA

§  118,405.01
118,405.01 CR
$ 0.00

$ 1,560.00
350.00
21,277.79
18,802.48
2,289.57
1,213.52
25,184.73
25,885.80
12,954.72
426.14
3,720.00
321.35
1,709.79

§  115695.89

$  115,605.89

Page 1 of2

4000.000
4000.000
12/01/2015

Account Number: 320-0030.000

Attn: Remittance Processing

PO Box 182254 Total Due By
September 27, 2019 $ 115,695.89

Chattanooga, TN 37422-7254

61 0.6290 SP 0.500 1161

After Due Date Pay (|$ 116,845.75

"IIlII!'IIlIIIIIIl"”llllllllllllllllll"!lll
Tennessee American Water Co
Engie Insight-Ms 4437

P.0.Box 2440

Spokane, WA 99210-2440

Amount Enclosed $

Set your water heater to 120 degrees to save
energy while providing plenty of hot water. For

more energy saving tips, visit epb.com

103200030000711684575115695895

61

0



Tennessee American Water
Power invoices - EPB
Page 22 of 454

Current Month Page 2 of 2
61
Meter Data: Top Three kW Demands: Lowest kW:
2364.000 08/21/2019 @ 14:29 1176.000 08/25/2019 @ 20:29
Real Power Demand: 2364.000 2362.000 08/21/2019 @ 13:59 Excludes demands lower than
Total Power Demand: 2595.704 2358.000 08/21/2019 @ 14:59 25% of the Max kW
On Peak Energy: 259929
Off Peak Energy: 1201750
On Peak Demand: 2364.000
Off Peak Demand: 2362.000
Total Metered Energy: 1461679

Reactive Power Analysis

Power Factor: 0.9107

Minimum kVAR: 454.000 Excess Leading kVAR: 0.000
Maximum kVAR: 1072.000 Excess Lagging kVAR: 291.880

Historical Data

Energy Trend Demand Trend

1470000, 2370

1340000. 2200

1210000,

Energy (kWh)
Demand (kWd)

2030' I
1080000 © o b > ! z ? ! [ > z = @ 1860%
2 84 8 ¢ & 3 & g & f 2 3 23 2 4 %8 ¢ & 5 ¥ £ z g 3 3 2
Days in Billing Period: 31 Highest Billing Demand in Latest 12 Months: 2364.000
Hours in Billing Period: 744 (Including Current Month)
Definitions

Real Power - the electrical power that is actually converted to work. Measured in kW.

Reactive Power - magnetizing power that is required to operate inductive loads (motors, transformers, etc.) but does not
perform any work. Measured in kVAR.

Total Power - the power required to operate electrical loads. This power must be provided by the service transformer(s)
and is measured in kVA. It includes the components of real and reactive power.

Excess Lagging kVAR - the reactive power required to bring the account to 95% lagging. Charge is $1.46 per excess
kVAR.

Excess Leading kVAR - the reactive power that the account went leading beyond unity power factor. Charge is $1.14 per
excess kVAR.

Facilities Rental Charge - based on the higher of the contract demand or the highest demand in the latest 12 months.

For delivery at 46,000 V: $0.36 per kW per month. For delivery at 12,470 V: $0.93 per kW per month for the first 10,000
kW and $0.73 per kW per month for the excess over 10,000 kW.
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Power invoices - EPB
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= g, .
© ¥~ Electric Power

Customer Service 423-648-1372
www.epb.com

Customer: TENNESSEE AMERICAN WATER CO

Service Address: 941 RIVERSIDE DR
SIC Code: 8900

Account Number: 320-0030.000
Meter Number: 306463

Read Date: 09/30/2019

Previous Activity

Previous Balance
Payment Received 09/27/19
Balance Forward

Current Charges
Customer Charge
Administrative Charge
On Peak Energy 250720 kWh @ $0.08186
Off Peak Energy 397312 kWh @ $0.04837
397312 kWh @ $0.00589
415926 kWh @ $0.00286
Fuel Cost Adjustment 1461270 kWh @ $0.01548

On Peak Demand 2398.000 kW @ $10.95
Max Demand 2826.000 kW @ $5.48
Excess Lagging Kvar Charges

Facility Rental

Stand By Power

Sales Tax

Total Current Charges

Total Amount Due

—1— .
eru Electric Power

On Peak Contract Demand:
Off Peak Contract Demand:
Contract Effective Date:
Contract Termination Date:
Rate: TDGSA

§  115,695.89
115,695.89 CR
$ 0.00

$ 1,560.00
350.00
20,523.94
19,217.98
2,340.17
1,189.55
22,620.46
26,258.10
15,486.48
802.15
3,720.00
321.35
1,715.85

$  116,106.03

$ 116,106.03

Page 1 0f2

4000.000
4000.000
12/01/2015

Account Number: 320-0030.000

Attn: Remittance Processing

PO Box 182254 Total Due By
Chattanooga, TN 37422-7254 October 25,2019  ||¥ ~ 116,106.03

58 0.6290 SP 0.500 1158

After Due Date Pay [|$ 117,259.93

"IIllll'lIlIIIIIIl"”llllllllllllllllll"!lll

Tennessee American Water Co
Engie Insight-Ms 4437
P.0.Box 2440

Spokane, WA 99210-2440

Amount Enclosed $

Set your water heater to 120 degrees to save
energy while providing plenty of hot water. For

more energy saving tips, visit epb.com

103200030000711725993116106039

58

0



Tennessee American Water
Power invoices - EPB
Page 24 of 454

Current Month Page 2 of 2
58
Meter Data: Top Three kW Demands: Lowest kW:

2826.000 09/12/2019 @ 23:59 1210.000 09/14/2019 @ 02:59
Real Power Demand: 2826.000 2824.000 09/12/2019 @ 22:29 Excludes demands lower than
Total Power Demand: 3191.018 2824.000 09/12/2019 @ 23:29 25% of the Max kW
On Peak Energy: 250720
Off Peak Energy: 1210550
On Peak Demand: 2398.000
Off Peak Demand: 2826.000
Total Metered Energy: 1461270

Reactive Power Analysis

Power Factor: 0.8856

Minimum kVAR: 570.000 Excess Leading kVAR: 0.000
Maximum KVAR: 1482.000 Excess Lagging kVAR: 549.420

Historical Data

Energy Trend Demand Trend

1470000, 2830

1340000. 2510

1210000, 2190

Energy (kWh}
Demand (KWd)

1080000. l ] l 13@0. l . ] . [N
Days in Billing Period: 30 Highest Billing Demand in Latest 12 Months: 2826.000
Hours in Billing Period: 720 (Including Current Month)
Definitions

Real Power - the electrical power that is actually converted to work. Measured in kW.

Reactive Power - magnetizing power that is required to operate inductive loads (motors, transformers, etc.) but does not
perform any work. Measured in kVAR.

Total Power - the power required to operate electrical loads. This power must be provided by the service transformer(s)
and is measured in kVA. It includes the components of real and reactive power.

Excess Lagging kVAR - the reactive power required to bring the account to 95% lagging. Charge is $1.46 per excess
kVAR.

Excess Leading kVAR - the reactive power that the account went leading beyond unity power factor. Charge is $1.14 per
excess kVAR.

Facilities Rental Charge - based on the higher of the contract demand or the highest demand in the latest 12 months.
For delivery at 46,000 V: $0.36 per kW per month. For delivery at 12,470 V: $0.93 per kW per month for the first 10,000
kW and $0.73 per kW per month for the excess over 10,000 kW.
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C P~ Electric Power

Customer Service 423-648-1372
www.epb.com

Customer: TENNESSEE AMERICAN WATER CO

Service Address: 941 RIVERSIDE DR
SIC Code: 8900

Account Number: 320-0030.000
Meter Number: 306463

Read Date: 10/31/2019

Previous Activity

Previous Balance
Payment Received 10/24/19
Balance Forward

Current Charges
Customer Charge
Administrative Charge
On Peak Energy 268138 kWh @ $0.05252
Off Peak Energy 386299 kWh @ $0.05252
386299 kWh @ $0.00589
382137 kWh @ $0.00286
Fuel Cost Adjustment 1422873 kWh @ $0.01574

On Peak Demand 2380.000 kW @ $9.99
Max Demand 2380.000 kW @ $5.48
Excess Lagging Kvar Charges

Facility Rental

Stand By Power

Sales Tax

Total Current Charges

Total Amount Due

1 .
EP'/@ Electric Power

On Peak Contract Demand:
Off Peak Contract Demand:
Contract Effective Date:
Contract Termination Date:
Rate: TDGSA

$  116,106.03
116,106.03 CR
$ 0.00

$ 1,560.00
350.00
14,082.61
20,288.42
2,275.30
1,092.91
22,396.02
23,776.20
13,042.40
424.28
3,720.00
321.35
1,549.94

$  104,879.43

$  104,879.43

Page 1 of2

4000.000
4000.000
12/01/2015

Account Number: 320-0030.000

Attn: Remittance Processing

PO Box 182254 Total Due By
Chattanooga, TN 37422-7254 November 27, 2019 $ 104,879.43

61 0.6290 SP 0.500 1161

After Due Date Pay (|$ 105,922.72

"IIlll!'lIlIIIIIIl"”llllllllllllllllll"!lll

Tennessee American Water Co
Engie Insight-Ms 4437
P.0.Box 2440

Spokane, WA 99210-2440

Amount Enclosed $

Set your water heater to 120 degrees to save
energy while providing plenty of hot water. For

more energy saving tips, visit epb.com

61

10320003000071059227210487943¢2

0
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Current Month Page 2 of 2
61
Meter Data: Top Three kW Demands: Lowest kW:
2380.000 10/03/2019 @ 14:59 1240.000 10/27/2019 @ 08:29
Real Power Demand: 2380.000 2376.000 10/03/2019 @ 15:29 Excludes demands lower than
Total Power Demand: 2611.929 2374.000 10/03/2019 @ 16:59 25% of the Max kW
On Peak Energy: 268138
Off Peak Energy: 1154735
On Peak Demand: 2380.000
Off Peak Demand: 2368.000
Total Metered Energy: 1422873

Reactive Power Analysis

Power Factor: 0.9112

Minimum kVAR: 634.000 Excess Leading kVAR: 0.000
Maximum kVAR: 1076.000 Excess Lagging kVAR: 290.600

Historical Data

Energy Trend Demand Trend

1470000, 2830

1340000, 2510

1210000, 2190

Energy (kWh)
Demand (kWd)

~ANBN _DUNNOUENE " .00 _w.__ _WNRUNE
g ¢ & s ¢ £ & £ 3 s 2 § 8 g ¢ & s & £ & 5 3 3 2 8 8
Days in Billing Period: 31 Highest Billing Demand in Latest 12 Months: 2826.000
Hours in Billing Period: 744 (Including Current Month)
Definitions

Real Power - the electrical power that is actually converted to work. Measured in kW.

Reactive Power - magnetizing power that is required to operate inductive loads (motors, transformers, etc.) but does not
perform any work. Measured in kVAR.

Total Power - the power required to operate electrical loads. This power must be provided by the service transformer(s)
and is measured in kVA. It includes the components of real and reactive power.

Excess Lagging kVAR - the reactive power required to bring the account to 95% lagging. Charge is $1.46 per excess
kVAR.

Excess Leading kVAR - the reactive power that the account went leading beyond unity power factor. Charge is $1.14 per
excess kVAR.

Facilities Rental Charge - based on the higher of the contract demand or the highest demand in the latest 12 months.
For delivery at 46,000 V: $0.36 per kW per month. For delivery at 12,470 V: $0.93 per kW per month for the first 10,000
kW and $0.73 per kW per month for the excess over 10,000 kW.
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C P~ Electric Power

Customer Service 423-648-1372
www.epb.com

Service Address: 941 RIVERSIDE DR
SIC Code: 8900

Account Number: 320-0030.000
Meter Number: 306463

Read Date: 11/30/2019

Previous Activity

Previous Balance
Payment Received 11/22/19
Balance Forward

Current Charges

Customer Charge

Administrative Charge

On Peak Energy 194314 kWh @ $0.05252

Off Peak Energy 318086 kWh @ $0.05252
318086 kWh @ $0.00589
388616 kWh @ $0.00286

Fuel Cost Adjustment 1219102 kWh @ $0.01811

On Peak Demand 1892.000 kW @ $9.99
Max Demand 2090.000 kW @ $5.48
Excess Lagging Kvar Charges

Facility Rental

Stand By Power

Sales Tax

Total Current Charges

Total Amount Due

1 .
EP'/@ Electric Power

Customer: TENNESSEE AMERICAN WATER CO

On Peak Contract Demand:
Off Peak Contract Demand:
Contract Effective Date:
Contract Termination Date:
Rate: TDGSA

§  104,879.43
104,879.43 CR
$ 0.00

$ 1,560.00
350.00
10,205.37
16,705.88
1,873.53
1,111.44
22,077.94
18,901.08
11,453.20
315.80
3,720.00
321.35
1,328.93

$ 89,924.52

$  89,924.52

Page 1 of2

4000.000
4000.000
12/01/2015

Account Number: 320-0030.000

Attn: Remittance Processing

PO Box 182254 Total Due By
Chattanooga, TN 37422-7254 December 27, 2019 $ 89,924.52

64 0.6290 SP 0.500 1164

After Due Date Pay (|$ 90,820.48

"IIlll!'lIlIIIIIIl"”llllllllllllllllll"!lll

Tennessee American Water Co
Engie Insight-Ms 4437
P.0.Box 2440

Spokane, WA 99210-2440

Amount Enclosed $

Set your water heater to 120 degrees to save
energy while providing plenty of hot water. For

more energy saving tips, visit epb.com

64

103200030000709082048089924529

0



Tennessee American Water
Power invoices - EPB
Page 28 of 454

Current Month Page 2 of 2
64
Meter Data: Top Three kW Demands: Lowest kW:

2090.000 11/05/2019 @ 20:29 1186.000 11/16/2019 @ 06:29
Real Power Demand: 2090.000 2090.000 11/05/2019 @ 19:29 Excludes demands lower than
Total Power Demand: 2277.923 2088.000 11/05/2019 @ 19:59 25% of the Max kW
On Peak Energy: 194314
Off Peak Energy: 1024788
On Peak Demand: 1892.000
Off Peak Demand: 2090.000
Total Metered Energy: 1219102

Reactive Power Analysis

Power Factor: 0.9175

Minimum kVAR: 436.000 Excess Leading kVAR: 0.000
Maximum kVAR: 906.000 Excess Lagging kVAR: 216.300

Historical Data

Energy Trend Demand Trend

1470000, 2830

1340000, 2510

1210000, 2190

Energy (kWh)
Demand (kWd)

100 _BONNNUENE . B._»w._ _HONNENE
2 & 5 & £ & £ 32 3 2 § 3 8 ¢ &8 5 ¥ £ & £ 3 s 2 8 8 ¢
Days in Billing Period: 30 Highest Billing Demand in Latest 12 Months: 2826.000
Hours in Billing Period: 721 (Including Current Month)

Definitions

Real Power - the electrical power that is actually converted to work. Measured in kW.

Reactive Power - magnetizing power that is required to operate inductive loads (motors, transformers, etc.) but does not
perform any work. Measured in kVAR.

Total Power - the power required to operate electrical loads. This power must be provided by the service transformer(s)
and is measured in kVA. It includes the components of real and reactive power.

Excess Lagging kVAR - the reactive power required to bring the account to 95% lagging. Charge is $1.46 per excess
kVAR.

Excess Leading kVAR - the reactive power that the account went leading beyond unity power factor. Charge is $1.14 per
excess kVAR.

Facilities Rental Charge - based on the higher of the contract demand or the highest demand in the latest 12 months.
For delivery at 46,000 V: $0.36 per kW per month. For delivery at 12,470 V: $0.93 per kW per month for the first 10,000
kW and $0.73 per kW per month for the excess over 10,000 kW.
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Customer Service 423-648-1EPB(1372)
www.epb.com
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Attn: Remittance Processing
PO Box 182254
Chattanooga, TN 37422-7254

Page 29 of 454

Billing Date:

Electric Power Acct: 47-0349.000
Customer Name:
Service Address:

Rate Class:

July 02, 2019 Page 1of 2

7442
Tennessee American Water Co
Crestwood Dr

Other BST Bld

Chattanooga, TN 37415
COMMERCIAL

Summary of Account History

Balance Forward $

0.00

Summary of New Charges”® ;

Electric Power 18.44
Sales Tax 0.28
Total New Charges $ 18.72 !
Total Balance.Due $ -48.72 1‘
Payment Due Date Jul 17, 2019

Balances unpaid after this date are subject to a late fee and

possible disconnection.

If you have questions about your service, please call us at (423) 648-1£PB (1372).0r visit us at www.epb.com

Please detach and return with your payment, Or, if you would like to pay online, visit us

7442 0.6290 MB 0.428 24132

at_ www.epb.com to use your electronic check with no convenience fee.

Electric Power Acct: 47-0349.000

Total Due By $
July 17, 2019 18.72
After Due Date Pay |{$ 19.64

. #BWNLYVB rwxtkkkickiokp TTO**MIXED AADC 373

Tennessee American Water Co
Engie Insight-Ms 4437
P.0.Box 2440

Spokane, WA 99210-2440

ey

i

Amount Enclosed $

Check here and fill out the back of this stub if your
mallmg or email address has changed or you wish
to sign up for EPB’s EZPay or EBill

10047034900050000196400001872 O



Tennessee American Water
Power invoices - EPB
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3 Customer Service 423-648-1EPB(1372) Billing Date: July 02, 2019 Page 2 of 2
g Electric Power Acct: 4 7442
g :’v. AWK ' 2 ' 1
g , 656358
& New KWH Meter Reading - Actual 06/30/2019 73180
g Previous KWH Meter Reading - Actual 05/31/2019 73158
@ Total KWH Used This Period 22
Meter Number 656358
New KW Meter Reading - Actual 06/30/2019 0.031
Previous KW Meter Reading - Actual 05/31/2019 0.000
Total KW Used This Period 0.031
Meter Number 656358
New KVA Meter Reading - Actual 06/30/2019 0.036
Previous KVA Meter Reading - Actual 05/31/2019 0.000
Total KVA Used This Period 0.036
Payment Received 06/11/19 21.12CR
Balance Forward $ 0.00
Usage Charge 22 kWh @ $0.09602 211
Demand Charge .031 kW @ No Charge 0.00
Fuel Cost Adjustment 0.43
Sales Tax 0.28
Total Current Charges $ T 18.72
Total Due $ 1872
0 Usage History Detailed Usage
Days  kwh Cost Cost/Day
70 This Month 30 22 $1844 5061
3o Last Month 31 43 $2081 $0.67
T Y T TR i P PiiTy (lestYer w23 $1851  $061
. CONTACT INFORMATION.CHANGE: —— -~ YEG| PLEASE SIGN'ME UPFOREZ PAY AND/OR EBILL:
New Address: [Isimply check this box to authorize EPB to deduct
- - i payment for your EPB bill from the checking account
City: State: Zip: used to pay this current bill. We'll use your enclosed

check to reference your bank account information, and
future payments will be deducted from your checking
account on the due date of your bill.

New Email Address:

Contact Phone Number;

[:|Simply check this box to sign up for EBIll.
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Attn: Remittance Processing
PO Box 182254
Chattanooga, TN 37422-7254

Tennessee American Water
Power invoices - EPB
Page 31 of 454

Customer Service 423-648-1EPB(1372)
www.épb com

Suineh 1 EFR %Ji@ﬁ Z%gm, il resehe
& s ine BIS deterei swit.

S wp o epfheeniipe

w

wat 423-648-1570 0, foes sorted.

Billing Date: August 01, 2019 Page 1 of 2
Electric Power Acct: 47-0349.000 7844
Customer Name: Tennessee American Water Co
Service Address: Crestwood Dr

Other BST Bld

Chattanooga, TN 37415
Rate Class: COMMERCIAL
Summary of Account History -
Balance Forward $ 0.00
Summary ‘of New Charges = k
Electric Power 18.51
Sales Tax 0.28
Total New Charges $ 18.79
Totai"Baiance Due $ 18.79
Payment Due Date Aug 16, 2019

Balances unpaid after this date are subject to a late fee and
possible disconnection.

If you have questions about your service, please call us at (423) 648-1EPB (1372} or visit us at www.epb.com

Please detach and return with your payment. Or, if you would like to pay online, visit us
at www.eph.com to use your electronic check with no convenience fee.

7844 0.6290 MB 0.428 252219
#BWNLYVB *¥sskickkakix AUTO**MIXED AADC 373

Tennessee American Water Co
Engie Insight-Ms 4437
P.0.Box 2440

Spokane, WA 99210-2440

Electric Power Acct: 47-0349.000

Total Due By $
August 16, 2019 18.79
After Due Date Pay ||$ 19.72

Amount Enclosed $

i <-

Check here and fill out the back of this stub if your
mailing or email address has changed or you wish
to sign up for EPB's EZPay or EBill

10047034900050000197200001879Y




€20 9 G08061 622562002

Tennessee American Water
Power invoices - EPB
Page 32 of 454

Customer Service 423-648-1EPB(1372) Billing Date: August 01, 2019 Page 2 of 2
www.epb.com Electric Power Acct: 47-0349.000 7844
Meter Number 656358
New KWH Meter Reading - Actual 07/31/2019 73203
Previous KWH Meter Reading - Actual 06/30/2019 73180
Total KWH Used This Period 23
Meter Number 656358
New KW Meter Reading - Actual 07/31/2019 0.031
Previous KW Meter Reading - Actual 06/30/2019 0.000
Total KW Used This Period 0.031
Meter Number 656358
New KVA Meter Reading - Actual 07/31/2019 0.036
Previous KVA Meter Reading - Actual 06/30/2019 0.000
Total KVA Used This Period 0.036
SMEnt TR B %@ T s
Prewous Balance $ 18.72
Payment Received 07/12/19 18.72CR
Balance Forward $ 0.00
| B, % ]
Customer Charge $ 15.90
Usage Charge 23 kWh @ $0.09602 2.21
Demand Charge .031 kW @ No Charge 0.00
Fuel Cost Adjustment 0.40
Sales Tax . . 0.28
Total Current Charges $ 18.79
Total Due $ 18.79
o Usage History Detailed Usage
Days  kWh Cost Cost/Day
70 This Month 31 23 $1851 $0.60
o Last Month 30 22 $18.44 $0.61
B ] T |LestYear 31 24 $1862  $0.60

CONTACT INFORMATION.CHANGE:

New Address:

YES!-PLEASE SIGN-VE-UP-FOREZ PAY-ANB/OR-EBILL:

[:|S|mply check this box to authorize EPB to deduct

Clty

State:

New Email Address:

Contact Phone Number:

““payment for your EPB bill frdiii the Checking account
used to pay this current bill. We'll use your enclosed
check to reference your bank account information, and
future payments will be deducted from your checking
account on the due date of your bill.

I:]Simply check this box to sign up for EBIll.




Tennessee American Water
Power invoices - EPB
Page 33 of 454

Billing Date: September 03, 2019 Page 1 of 2
Electric Power Acct: 47-0349.000 9298
Customer Name: Tennessee American Water Co
Service Address: Crestwood Dr

W, eph. oom Other BST Bld

N
N

R

Chattanooga, TN 37415
Rate Class: COMMERCIAL

mportant Messages — ey

1R N 1 1 L A\ “ Y

. \\\ Fayment Dye Date Sep 18, 2018

W

§§§\E§i§ §§§§§§§\ Summary ol Sccounitision
\ R 5 3§ A \\
\ & \ N . \ % Total New Charges $ 18.63
. -

‘ \\ \ Total Balance Due $ 8.63

N \ % \

\ Balances unpald aftgr this date are subject to a iate fee and
L \

poasible disconnection.

.

e

& pioase call us at {453 G48-1EFB (1872} or visit us af www.epb.oom

% 2
o,
5 .
2 A

Please detach and return with your payment. Or, if you would like to pay online, visit us
at www.epb.com to use your electronic check with no convenience fee.

Electric Power Acct: 47-0349.000

Attn: Remittance Processing

PO Box 182254 Total Due By $ 8.63 —_—
Chattanooga, TN 37422-7254 September 18, 2019
After Due Date Pay ||$ 9.05
9298 0.6290 EX 0.000 261 1567

#FBWNLYVB *xwkkroiokirkolkxior EXCLUDE-EXCLUDE
Amount Enclosed $

Tennessee American Water Co
Engie Insight-Ms 4437

<-

Check here and fill out the back of this stub if your
PO Box 2440 mailing or email address has changed or you wish
Spokane, WA 99210 to sign up for EPB's EZPay or EBill

100470349000500000905000008L30 O



Tennessee American Water
Power invoices - EPB
Page 34 of 454

Customer Service 423-648-1EPB(1372) Billing Date: September 03, 2019 Page 2 of 2
Wi, eplLoom Electric Power Acct: 47-0349.000 9298
Meter Numbe 656358
New KWH Meter Reading - Actual 08/31/2019 73225
Previous KWH Meter Reading - Actual 07/31/2019 73203
Total KWH Used This Period 22
Meter Number 656358
New KW Meter Reading - Actual 08/31/2019 0.031
Previous KW Meter Reading - Actual 07/31/2019 0.000
Total KW Used This Period 0.031
Meter Number 656358
New KVA Meter Reading - Actual 08/31/2019 0.036
Previous KVA Meter Reading - Actual 07/31/2019 0.000
Total KVA Used This Period 0.036
Ebill Enrollment Credit 10.00CR
Payment Received 08/12/19 18.79CR
Balance Forward $ 10.00CR
N AR
R ORAR AR
Customer Charge $ 15.90
Usage Charge 22 kWh @ $0.09602 2.11
Demand Charge .031 kW @ No Charge 0.00
Fuel Cost Adjustment 0.34
Sales Tax 0.28
Total Current Charges $ 18.63
Balance Forward 10.00CR
Total Due $ 8.63
1100 Usage History Detailed Usage
Days  kWh Cost Cost/Day
720 This Month 31 22 $1835 $059
50 Last Month 31 23 $1851  $059
* 5 &5 5 % 2 3 % § z 3 3 2 g Last Year 31 23 $1846 $059

CONTACT INFORMATION CHANGE:

New Address:

City:

State: Zip:

New Email Address:

Contact Phone Number:

YES! PLEASE SIGN ME UP FOR EZ PAY AND/OR EBILL:

|:|Simp|y check this box to authorize EPB to deduct
payment for your EPB bill from the checking account
used to pay this current bill. We'll use your enclosed
check to reference your bank account information, and
future payments will be deducted from your checking
account on the due date of your bill.

|:|Simp|y check this box to sign up for EBIll.



Tennessee American Water
Power invoices - EPB
Page 35 of 454

Billing Date: October 01, 2019 Page 1 of 2
Electric Power Acct: 47-0349.000 9608
Customer Name:  Tennessee American Water Co
Service Address: Crestwood Dr

Other BST Bld

Chattanooga, TN 37415
Rate Class: COMMERCIAL

TR T T
AR AT
N \%‘-%§s N
NN

Al

Customer Service 423-648-1EPB(1372)
W, eph. oom

R T R R,
nmnmmmm ] TG
R T A T T Y
\g&&\ SRR AT NN

\\

\ R RRARN 5 R ‘\' R :TE:Q\;\\\S\\.
\ QN\\N\\\Q\\\\\\\\\\\\ ales Tax
§\\\\ \\\\§§\§§\§\ ol W o

\‘ \x

5

t \ Total New Charges $ 18.65
\\\\ Total Balance Due $ 18.65
Payment Due Datls et 16, 2018

i

Balances unpaid after this date are subject to a ate fee and
poasitbie disconnaction.

EPB provides you electric service according to EPB's Rulzs and Regulations and the

Please detach and return with your payment. Or, if you would like to pay online, visit us
at www.epb.com to use your electronic check with no convenience fee.
e -

Electric Power Acct: 47-0349.000

Attn: Remittance Processing —_—
PO Box 182254 Total Due By $ 18.65 —_—
Chattanooga, TN 37422-7254 October 16, 2019
After Due Date Pay ||$ 19.57
9608 0.6290 EX 0.000 261 1688

#BWNLYVB *xrkxpiokickioiokxkk EXCLUDE-EXCLUDE
Amount Enclosed $

Tennessee American Water Co
Engie Insight-Ms 4437

<-

Check here and fill out the back of this stub if your
PO Box 2440 mailing or email address has changed or you wish
Spokane, WA 99210 to sign up for EPB's EZPay or EBill

100470349000500002957000018kL5 O



Tennessee American Water
Power invoices - EPB
Page 36 of 454

Customer Service 423-648-1EPB(1372) Billing Date: October 01, 2019 Page 2 of 2

Wi, eplLoom Electric Power Acct: 47-0349.000 9608
Meter Number 656358
New KWH Meter Reading - Actual 09/30/2019 73247
Previous KWH Meter Reading - Actual 08/31/2019 73225
Total KWH Used This Period 22
Meter Number 656358
New KW Meter Reading - Actual 09/30/2019 0.030
Previous KW Meter Reading - Actual 08/31/2019 0.000
Total KW Used This Period 0.030
Meter Number 656358
New KVA Meter Reading - Actual 09/30/2019 0.036
Previous KVA Meter Reading - Actual 08/31/2019 0.000
Total KVA Used This Period 0.036

SRS &) MNNNE]
NN W
Previous Balance
Payment Received 09/12/19 8.63CR
Balance Forward $ 0.00
N R T .
SllementoiNewlhages
Customer Charge $ 15.90
Usage Charge 22 kWh @ $0.09657 212
Demand Charge .031 KW @ No Charge 0.00
Fuel Cost Adjustment 0.35
Sales Tax 0.28
Total Current Charges $ 18.65
Total Due $ 18.65
1100 Usage History Detailed Usage
Days  kWh Cost Cost/Day
720 This Month 30 22 $18.37  $0.61
50 Last Month 31 22 $1835 $0.59
= =n ES BB B B B L o wm o ww ww R
B L Last Year 29 27 $18.96 $0.65
¢} 4 a = w =1 < p=3 = - < n [e)
CONTACT INFORMATION CHANGE: YES! PLEASE SIGN ME UP FOR EZ PAY AND/OR EBILL:
New Address: []Simply check this box to authorize EPB to deduct
. ‘ payment for your EPB bill from the checking account
City: State: Zip: used to pay this current bill. We'll use your enclosed
) check to reference your bank account information, and
New Email Address: future payments will be deducted from your checking

account on the due date of your bill.
Contact Phone Number:

|:|Simp|y check this box to sign up for EBIll.



Customer Service 423-648-1EPB(1372)
W, eph. oom

R T R R,
nmnmmmm ] TG
R A R e T T T T T T T T T TS
\%%‘m%\ = N DN N

.

5

%\\

.

.

SRR R

-

.

Tennessee American Water
Power invoices - EPB
Page 37 of 454

Billing Date: November 04, 2019
Electric Power Acct: 47-0349.000

Customer Name: Tennessee American Water Co

Service Address: Crestwood Dr
Other BST BId

Chattanooga, TN 37415

Rate Class: COMMERCIAL

Al

R N T T T R
\ LRI DH VR AR S T
R
\§ Sales Tax ;
N \\\ Total New Charges $ .
\\ \ Total Balance Due $ ;
\\ Payment Due Date Nov 18, 3018

Balances unpaid after this date are subject to a ate fee and

possible disconnaction.
Due date applies to current charges only.

EPB provides you electric service according to EPB's Rulzs and Regulations and the

Attn: Remittance Processing
PO Box 182254
Chattanooga, TN 37422-7254

8870 0.6290 EX 0.000 281 1209

Please detach and return with your payment. Or, if you would like to pay online, visit us

at www.epb.com to use your electronic check with no convenience fee.

Electric Power Acct: 47-0349.000

Total Due By $
November 19, 2019 32.10
After Due Date Pay |$ 33.64

#BWNLYVB *h¥kkskickikrixakxEXCLUDE-EXCLUDE

Tennessee American Water Co
Engie Insight-Ms 4437

P O Box 2440

Spokane, WA 99210

Amount Enclosed $

Band

Page 1 of 2

8870

TR T T
AR AT
N \%‘-%§s N
NN

<-
Check here and fill out the back of this stub if your

mailing or email address has changed or you wish

to sign up for EPB's EZPay or EBill

1004703490005000033L4000032208 O



Tennessee American Water
Power invoices - EPB

=
\

Page 38 of 454
Customer Service 423-648-1EPB(1372) Billing Date: November 04, 2019
Wi 2pb.com Electric Power Acct: 47-0349.000
Meter Number 656358
New KWH Meter Reading - Actual 10/31/2019 73376
Previous KWH Meter Reading - Actual 09/30/2019 73247
Total KWH Used This Period 129
Meter Number 656358
New KW Meter Reading - Actual 10/31/2019 1.587
Previous KW Meter Reading - Actual 09/30/2019 0.000
Total KW Used This Period 1.587
Meter Number 656358
New KVA Meter Reading - Actual 10/31/2019 1.603
Previous KVA Meter Reading - Actual 09/30/2019 0.000
Total KVA Used This Period 1.603

Late Fee
Payment Received 10/18/1
Balance Forward

Usage Charge
Demand Charge

Fuel Cost Adjustment
Sales Tax

Total Current Charges
Balance Forward

Usage History

1100

9

129 kWh @ $0.09657

1.587 kW @ No Charge

0.92

0.92

Page 2 of 2
8870

CONTACT INFORMATION CHANGE:

New Address:

City: State:

Zip:

New Email Address:

Contact Phone Number:

0.00

2.36

0.46

$ 31.18

0.92

Total Due $ 32.10

Detailed Usage

Days  kWh Cost Cost/Day
This Month 31 129 $30.72  $0.99
Last Month 30 22 $18.37 $0.61
Last Year 31 63 $2321  $0.74

YES! PLEASE SIGN ME UP FOR EZ PAY AND/OR EBILL:

|:|Simp|y check this box to authorize EPB to deduct
payment for your EPB bill from the checking account
used to pay this current bill. We'll use your enclosed
check to reference your bank account information, and
future payments will be deducted from your checking

account on the due date of your bill.

|:|Simp|y check this box to sign up for EBIll.



Tennessee American Water
Power invoices - EPB
Page 39 of 454

Customer Service 423-648-1EPB(1372)
W, eph. oom

\mportant

.- s
SRR

A N

Electric Power Acct: 47-0349.000
Customer Name:

illing Date: December 02, 2019

Tennessee American Water Co

Service Address: Crestwood Dr
Other BST Bld
Chattanooga, TN 37415
Rate Class: COMMERCIAL

(Simmary of Account s

Balance Forward

T

0.00

\\\\“\%\%:\\ \\\\:\‘ S
X N ‘\\‘S \%%“\\ W ‘\\§ t\ \\
A T T T T N\
N .
N L Electric Power 96.47
\\\::\::\"

N R Sales Tax 1.45
NN Al Total New Charges $ 97.92
e N
§\§§§§§ f &&3& Total Balance Due $ 97.92
Nk Tk
R N
NN N Fayment Due D Deg 17, 3
§§§\ \§§§3 ayment Due Dale e¢ 17, 2018
NN RN
§§§§§ gy \§\\§\ Balances unpaid after this date are subjeci to a iate fee and

N NN " X .
§§§ :§: possible disconnecting.
N N
N N
X N
R ‘Q

N N
\ \
\ \
R N
N N
N\ \
N\ \
L .
m - NN
AN _T 3 W \\\\ M
RRRRY N N AN T \\ \\\\\\:

SRR SR N A AR T

- A

AR
\\\\\\\\ N

X

Celebrate the Season.

Curne see our holiday windows today!

ezl

[RECH-T

LE8) 6451 EPR (1372) or v

s af www.epb.oom |

Please detach and return with your payment. Or, if you would like to pay online, visit us

Page 1 of 2
9379

Attn: Remittance Processing
PO Box 182254
Chattanooga, TN 37422-7254

at www.epb.com to use your electronic check with no convenience fee.

Electric Power Acct: 47-0349.000

9379 0.6290 EX 0.000 251 1968

Total Due By $
December 17, 2019 97.92
After Due Date Pay ||$ 102.74

#BWNLYVB *h¥kkskickikrixakxEXCLUDE-EXCLUDE

Tennessee American Water Co
Engie Insight-Ms 4437

P O Box 2440

Spokane, WA 99210

Amount Enclosed $

<-

Check here and fill out the back of this stub if your
mailing or email address has changed or you wish
to sign up for EPB's EZPay or EBill

10047034900050001027400009792)



Tennessee American Water
Power invoices - EPB
Page 40 of 454

Customer Service 423-648-1EPB(1372) Billing Date: December 02, 2019 Page 2 of 2

Wi, apb.com Electric Power Acct: 47-0349.000 9379
Meter Number 656358
New KWH Meter Reading - Actual 12/01/2019 74078
Previous KWH Meter Reading - Actual 10/31/2019 73376
Total KWH Used This Period 702
Meter Number 656358
New KW Meter Reading - Actual 12/01/2019 2.804
Previous KW Meter Reading - Actual 10/31/2019 0.000
Total KW Used This Period 2.804
Meter Number 656358
New KVA Meter Reading - Actual 12/01/2019 2.804
Previous KVA Meter Reading - Actual 10/31/2019 0.000
Total KVA Used This Period 2.804

S \ %\ MNNNE]
Previous Balance
Payment Received 11/13/19 32.10CR
Balance Forward $ 0.00
Customer Charge $ 15.90
Usage Charge 702 kWh @ $0.09657 67.79
Demand Charge 2.804 kW @ No Charge 0.00
Fuel Cost Adjustment 12.78
Sales Tax 1.45
Total Current Charges $ 97.92
Total Due $ 97.92
1100 Usage History Detailed Usage
Days  kWh Cost Cost/Day
720 This Month 31 702 $96.47 $3.11
870 Last Month 31 129 $30.72 $0.99
Last Year 31 642 $9055 $292
CONTACT INFORMATION CHANGE: YES! PLEASE SIGN ME UP FOR EZ PAY AND/OR EBILL:
New Address: []Simply check this box to authorize EPB to deduct
. ‘ payment for your EPB bill from the checking account
City: State: Zip: used to pay this current bill. We'll use your enclosed
) check to reference your bank account information, and
New Email Address: future payments will be deducted from your checking

account on the due date of your bill.
Contact Phone Number:

|:|Simp|y check this box to sign up for EBIll.



Tennessee American Water
Power invoices - EPB
Page 41 of 454

% - — Billing Date: June 17, 2019 Page 1 0of 3
8 EVV 7> Electric Power Acct: 224-1184.000 7367
9 . Customer Name:  Tennessee American Water Co
~  Customer Service 423-648-1EPB(1372) Service Address: Vance Rd
© 0
§ www epb.com Other
o Chattanooga, TN 37421
® Rate Class: COMMERCIAL
Important Messages Summary of Account History ‘
m
Balance Forward $ 0.00
Summary of New Charges : '
It,s T| me to Replace Electric Power 164.39
Sales Tax 247
YOUF A/C FI lters Total New Charges $ 166.86
- e e - BN | Total Balance Due. $ 166.86
Payment Due Date Jul 02, 2019

Balances unpaid after this date are subject to a late fee and
possible disconnection.

o

Replace your air conditioning filters every month,

and reduce your cooling costs by up to 10 percent!

Visit epb.com/waystosave for more energy savings tips!

if you have questions about your service, please call us at (423).648-1EPB{1372) orvisit-us-at www.epb.com .

"""""""""""""""" ~ " Please detach and return with your payment. Or, if you would like to pay online, visit us
at www.eph.com to use your electronic check with no convenience fee.
"Ak

Electric Power Acct: 224-1184.000 ———

Attn: Remittance Processing
PO Box 182254 Total Due By $ 166.86
Chattanooga, TN 37422-7254 July 02, 2019
After Due Date Pay ||$ 175.08
7367 0.6290 MB 0.428 25 22 33

#BWNLYVB F¥rwwtkkiirx AUTO**MIXED AADC 373

eopdulelitelo e Dl Sl e 0 gy
Tennessee American Water Co

Amount Enclosed $

. . - | <-
Engie Insight-Ms 4437 D Check here and fill out the back of this stub if your
P.0.Box 2440 mailing or email address has changed or you wish
Spokane, WA 99210-2440 - to sign up for EPB's EZPay or EBill

102241184000L000175080001k6LAL3 O




810 9 029061 L/EV/200L

Tennessee American Water
Power invoices - EPB

Page 42 of 454

Customer Service 423-648-1EPB(1372) Billing Date: June 17, 2019
www.epb.com Electric Power Acct: 224-1184.000
e ¥ VAL ol ”75_4 2, s

Meter Number 652015
New KWH Meter Reading - Actual 06/14/2019 1728
Previous KWH Meter Reading - Actual 05/15/2019 1702
Difference 26
Multiplier 50
Total KWH Used This Period 1300
Meter Number 652015
New KW Meter Reading - Actual 06/14/2019 0.350
Previous KW Meter Reading - Actual 05/15/2019 0.000
Difference 0.350
Multiplier 50
Total KW Used This Period 17.500
Meter Number 652015
New KVA Meter Reading - Actual 06/14/2019 0.388
Previous KVA Meter Reading - Actual 05/15/2019 0.000
Difference 0.388
Multiplier 50
Total KVA Used This Period 19.400
e fesdifong o B Y R T
Previous Balance $ 154.14
Payment Received 05/24/19 154.14CR
Balance Forward $ 0.00

Usage Charge 1300 kWh @ $0.09602

Demand Charge 17.500 kW @ No Charge 0.00

Fuel Cost Adjustment 23.66

Sales Tax 247

Total Current Charges $ 166.86
Total Due $ 166.86

Page2of 3

7367

CONTACT INFORMATION CHANGE:

New Address:

City: State: Zip:

New Email Address:

Contact Phone Number:

YES! PLEASE SIGN ME UP FOR EZ PAY AND/OR EBILL:

[_ISimply check this box to authorize EPB to deduct
payment for your EPB bill from the checking account
used to pay this current bill. We'll use your enclosed
check to reference your bank account information, and
future payments will be deducted from your checking
account on the due date of your bill.

EISimpIy check this box to sign up for EBill.



8109 029061 L/EV/200L

Customer Service 423-648-1EPB(1372)

Tennessee American Water
Power invoices - EPB
Page 43 of 454

Billing Date:

June 17, 2019 Page 3 of 3
www.epb.com Electric Power Acct: 224-1184.000 7367
0 Usage History Detailed Usage
Days  kWh Cost Cost/Day
1150 — This Month 30 1300 $164.39 $548
o4 — Last Month 30 1200 $151.86 $5.06
-
0 5 3 5 8 5 3 f @ f f B Last Year 29 1300 $163.19 $562




€00 9 22/061 /06882002

Tennessee American Water
Power invoices - EPB
Page 44 of 454

F N N k
)
Cp
Customer Service 423-648-1EPB(1372)
www.epb.com

Important Messages ‘

Billing Date: July 18, 2019 Page 1 of 3
Electric Power Acct: 224-1184.000 7205
Customer Name: Tennessee American Water Co
Service Address: Vance Rd

Other

Chattanooga, TN 37421
Rate Class: COMMERCIAL
Summary of Account History :
Balance Forward $ 0.00

Summary of New Charges .

Electric Power 171.61
Sales Tax 2.57
Total New Charges $ 174.18
Total.Balance-Due $ 17418
Payment Due Date Aug 02, 2019

Balances unpaid after this date are subject to a late fee and
possible disconnection.

If you have questions about your service, please.call us at (423).648-1EPB (1372) or visit-us at www.epb.com ,

" Pléase detach and return with your payment. Or, if you would like to pay online, visit us

== o
Cpr
Attn: Remittance Processing

PO Box 182254
Chattanooga, TN 37422-7254

72050.6290 MB 0.428 2422

#BWNLYVB etttk AUTO**MIXED AADC 373
gt O g s oo
Tennessee American Water Co

Engie Insight-Ms 4437

P.0.Box 2440
Spokane, WA 99210-2440

at www.epb.com to use your electronic check with no convenience fee.

Electric Power Acct: 224-1184.000 s

Total Due By $
August 02, 2019 174.18 ———
After Due Date Pay ||$ 182.76

_Amount Enclosed $

<-
D Check here and fill out the back of this stub if your
mailing or email address has changed or you wish

to sign up for EPB's EZPay or EBill

102241 144000L0001427L000174183 O




" €009 22/061 206882002

Tennessee American Water
Power invoices - EPB
Page 45 of 454

Customer Service 423-648-1EPB(1372)
www.epb.com

Meter Number l

Electric Power Acct: 224-1184.000

Billing Date: July 18, 2019 Page 2 of 3

7205

652015

New KWH Meter Reading - Actual 07/15/2019 1755

Previous KWH Meter Reading - Actual 06/14/2019 1728
Difference 27

Multiplier 50

Total KWH Used This Penod 1350

Meter Number 652015

New KW Meter Reading - Actual 07/15/12019 0.142

Previous KW Meter Reading - Actual 06/14/2019 0.000

Difference 0.142

Multiplier 50

Total KW Used This Period 7.100

Meter Number 652015

New KVA Meter Reading - Actual 07/15/2019 0.181

Previous KVA Meter Reading - Actual 06/14/2019 0.000

Difference 0.181

Multiplier 50

Total KVA Used This Period 9.050

S A xR KTD

Previous Balance . $ 166.86 -
“Payment Received 06/26/19 166.86CR .

.Balance Forward

$ 0.00

Customer Charge .

Usage Charge 1350 kWh @ $0.09602 129.63
Demand Charge 7.693 kW @ No Charge 0.00
Fuel Cost Adjustment 26.08
Sales Tax 2.57
Total Current Charges $ 174.18

" Total Due - $

CONTACT INFO RMAILON_CJ:IANG

. —New Address

City:

lilew Email Address:ﬂ . ' 8 :

Contact Phone Ndlﬁberf -

~ [CIsimply check this box to sign up for EBil.

YES!—PI;EA-S*E—S‘IGN"ME*UF"FOR‘EZ PAY AND/OREBILL: ]

[:]Slmply check this box to authonze EPB to deduct

“payment for your EPB bill from the checking account
used to pay this current bill. We'll use your enclosed -

- check to reference your bank account information, and <o
future payments will be deducted from your checkmg T
account on the due date of your bill. ; o -
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€00 9 22061 106882002

Customer Service 423-648-1EPB(1372) Billing Date: July 18, 2019 Page 3 of 3
www.epb.com Electric Power Acct: 224-1184.000 7205
0 Usage History Detailed Usage
Days  kWh Cost Cost/Day
1180 This Month 31 1350 $171.61 $5.54
Toto Last Month 30 1300 $164.39 $547
840 |} . !
3 g 5 & 8 3 z @B £ ¥ 5 3 Last Year 30 1100 $14085 $4.68

|




Tennessee American Water
Power invoices - EPB
Page 47 of 454

Billing Date: August 16, 2019 Page 1 of 3
Electric Power Acct: 224-1184.000 8521
Customer Name: Tennessee American Water Co
Service Address: Vance Rd

W, eph. oom Other

Chattanooga, TN 37421

N
N

R

M

Rate Class: COMMERCIAL
T G G s . N T T T T HH HHk
A ey olAcoiniey
§k;§§§§%§§
0 Bl

="t THIT '
N ) N\ R
N RN MR N
= 0 \\\3
\ \ \\ \ \\ Balance Forward $ 10.00CR
e
3 § R T A Y
\ & \\\\§ } N § \ M \Qm \\\ \\\\5 N Q‘h\%i\\ _\\\‘Q\ ‘\Q\\‘\-\‘\\Q\ ‘\§\\‘\-\\\§\ \&\\&Q
i

¥

S

% ‘ «\?‘ IR

A\ 1
§ N % § %:\\\ \ % Total New Charges $ 171.60
\ ‘ w % Total Balance Due $ 161.60

N
¥ 0

\ N \
\ Balances unpald aftgr this date are subject to a iate fee and
N = ~

poasible disconnection.

.

& B3N

W

if you have guastions ab pioase call us at {453 G48-1EFB (1872} or visit us af www.epb.oom

% 2
o,
5 .
2 A

Please detach and return with your payment. Or, if you would like to pay online, visit us
at www.epb.com to use your electronic check with no convenience fee.

Electric Power Acct: 224-1184.000

Attn: Remittance Processing

PO Box 182254 Total Due By $ 161.60 _—
Chattanooga, TN 37422-7254 August 31, 2019
After Due Date Pay ||$ 169.55
8521 0.6290 EX 0.000 271734

#FBWNLYVB *xwkkroiokirkolkxior EXCLUDE-EXCLUDE
Amount Enclosed $

Tennessee American Water Co
Engie Insight-Ms 4437

<-

Check here and fill out the back of this stub if your
PO Box 2440 mailing or email address has changed or you wish
Spokane, WA 99210 to sign up for EPB's EZPay or EBill

10224114400060001L955000162603 O



Tennessee American Water
Power invoices - EPB
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Customer Service 423-648-1EPB(1372) Billing Date: August 16, 2019 Page 2 of 3
Wi, eplLoom Electric Power Acct: 224-1184.000 8521
Meter Number 652015
New KWH Meter Reading - Actual 08/15/2019 1782
Previous KWH Meter Reading - Actual 07/15/2019 1755
Difference 27
Multiplier 50
Total KWH Used This Period 1350
Meter Number 652015
New KW Meter Reading - Actual 08/15/2019 0.142
Previous KW Meter Reading - Actual 07/15/2019 0.000
Difference 0.142
Multiplier 50
Total KW Used This Period 7.100
Meter Number 652015
New KVA Meter Reading - Actual 08/15/2019 0.181
Previous KVA Meter Reading - Actual 07/15/2019 0.000
Difference 0.181
Multiplier 50
Total KVA Used This Period 9.050

\Blateinen D) AStouRE RIS\

Previous Balance $ 174.18
Ebill Enrollment Credit 10.00CR
Payment Received 07/26/19 174.18CR
Balance Forward $ 10.00CR
Customer Charge $ 15.90
Usage Charge 1350 kWh @ $0.09602 129.63
Demand Charge 7.693 kW @ No Charge 0.00
Fuel Cost Adjustment 23.53
Sales Tax 254
Total Current Charges $ 171.60
Balance Forward 10.00CR
Total Due $ 161.60
CONTACT INFORMATION CHANGE: YES! PLEASE SIGN ME UP FOR EZ PAY AND/OR EBILL:
New Address: []Simply check this box to authorize EPB to deduct
payment for your EPB bill from the checking account
City: State: Zip: used to pay this current bill. We'll use your enclosed
check to reference your bank account information, and
New Email Address: future payments will be deducted from your checking

account on the due date of your bill.
Contact Phone Number:

|:|Simp|y check this box to sign up for EBIll.



Tennessee American Water
Power invoices - EPB

Page 49 of 454
Customer Service 423-648-1EPB(1372) Billing Date: August 16, 2019 Page 3 of 3
W epb.oom: Electric Power Acct: 224-1184.000 8521
1250 Usage History . Detailed Usage

Days  kWh Cost Cost/Day
This Month 31 1350 $169.06 $545

1180

Last Month 31 1350 $171.61  $553

1010

840

Last Year 31 1200 $152.00 $4.90

I} [ = > © z [ [ [ > z = [
=] w Q e} w < w < [ < =} 2 =}
< 7] o] z a) = w = < = > = <




Tennessee American Water
Power invoices - EPB
Page 50 of 454

Billing Date: September 18, 2019 Page 1 of 3
Electric Power Acct: 224-1184.000 8690
Customer Name: Tennessee American Water Co
Service Address: Vance Rd

W, eph. oom Other

Chattanooga, TN 37421

N
N

R

¥

T T T T I e I T H .- T T T T T T T
potaniMessages B cnad o Aconidsey
= = \\\3
. \\\\ \\\ \\ . Balance Forward $ 0.00
N ¥ % e
\\\ Y \\ EERNEE \ T T Y
\\\\l\\§ 3 \§ \\\\\§\§§§ ] \\\- T R

\ N
\\ }\\\ %\\\\§Q \\\% §\\§\\\\\\\\\ \ Electric Po;ver 144.33
§\\\\\\§\\\\W\\\§\\§ o
‘ o \ Total Balance Due § 14649

Rate Class: COMMERCIAL

. \
\ \ Balances unpaid after this date are subject to a ate fee and

poasible disconnection.

.

& B3N

A

% 2
o,
5 .
2 A

pioase call us at {453 G48-1EFB (1872} or visit us af www.epb.oom

Please detach and return with your payment. Or, if you would like to pay online, visit us
at www.epb.com to use your electronic check with no convenience fee.

Electric Power Acct: 224-1184.000

Attn: Remittance Processing

PO Box 182254 Total Due By $ 146.49 _—
Chattanooga, TN 37422-7254 October 03, 2019
After Due Date Pay ||$ 153.71
8690 0.6290 EX 0.000 281 1047

#FBWNLYVB *xwkkroiokirkolkxior EXCLUDE-EXCLUDE
Amount Enclosed $

Tennessee American Water Co
Engie Insight-Ms 4437

<-

Check here and fill out the back of this stub if your
PO Box 2440 mailing or email address has changed or you wish
Spokane, WA 99210 to sign up for EPB's EZPay or EBill

102241144000600015371000146498 O



Tennessee American Water
Power invoices - EPB
Page 51 of 454

Customer Service 423-648-1EPB(1372) Billing Date: September 18, 2019 Page 2 of 3
Wi, eplLoom Electric Power Acct: 224-1184.000 8690

Meter Number 652015
New KWH Meter Reading - Actual 09/13/2019 1805
Previous KWH Meter Reading - Actual 08/15/2019 1782
Difference 23
Multiplier 50
Total KWH Used This Period 1150
Meter Number 652015
New KW Meter Reading - Actual 09/13/2019 0.362
Previous KW Meter Reading - Actual 08/15/2019 0.000
Difference 0.362
Multiplier 50
Total KW Used This Period 18.100
Meter Number 652015
New KVA Meter Reading - Actual 09/13/2019 0.398
Previous KVA Meter Reading - Actual 08/15/2019 0.000
Difference 0.398
Multiplier 50
Total KVA Used This Period 19.900
MR
Previous Balance $ 161.60
Payment Received 08/23/19 161.60CR
Balance Forward $ 0.00

Usage Charge 1150 kWh @ $0.09602 110.42
Demand Charge 18.100 kW @ No Charge 0.00
Fuel Cost Adjustment 18.01
Sales Tax 2.16
Total Current Charges $ 146.49
Total Due $ 146.49
CONTACT INFORMATION CHANGE: YES! PLEASE SIGN ME UP FOR EZ PAY AND/OR EBILL:
New Address: []Simply check this box to authorize EPB to deduct
. ‘ payment for your EPB bill from the checking account
City: State: Zip: used to pay this current bill. We'll use your enclosed
) check to reference your bank account information, and
New Email Address: future payments will be deducted from your checking

account on the due date of your bill.
Contact Phone Number:

|:|Simp|y check this box to sign up for EBIll.



Tennessee American Water
Power invoices - EPB
Page 52 of 454

Customer Service 423-648-1EPB(1372) Billing Date: September 18, 2019 Page 3 of 3
Electric Power Acct: 224-1184.000 8690

winw. aph.oom

Usage History Detailed Usage
Days  kWh Cost Cost/Day

This Month 29 1150 $14433 $498

1350

1180

Last Month 31 1350 $169.06 $545

1010

840

Last Year 30 1100 $138.09 $4.60




Tennessee American Water
Power invoices - EPB
Page 53 of 454

Customer Service 423-648-1EPB(1372)
W, eph. oom

.
T

Ml tn tn kA
N

\

I e

N

ket

RN RN
EPB‘_P”‘)‘/MES you »:-!e:.‘tr?c service acc.:)rdgng o EP

3p;

ations and the

Billing Date: October 17, 2019
Tennessee American Water Co
Vance Rd

Other

Chattanooga, TN 37421

Customer Name:
Service Address:

Rate Class:

)
3 i Accoun

NN

A ——
\\ R N &%&S& W

145.27
Sales Tax 2.18
Total New Charges $ 147.45
Total Balance Due $ 147.45

Fayment Due Dats Nov 01, 2018

Balances unpaid after this date are subject to a ate fee and
poasitbie disconnaction.

Please detach and return with your payment. Or, if you would like to pay online, visit us
at www.epb.com to use your electronic check with no convenience fee.

Attn: Remittance Processing
PO Box 182254
Chattanooga, TN 37422-7254

8282 0.6290 EX 0.000 261 892

#BWNLYVB *h¥kkskickikrixakxEXCLUDE-EXCLUDE

Tennessee American Water Co
Engie Insight-Ms 4437

P O Box 2440

Spokane, WA 99210

Electric Power Acct: 224-1184.000

Total Due By $
November 01, 2019 147.45
After Due Date Pay ||$ 154.71

Amount Enclosed $

Band

<-

Check here and fill out the back of this stub if your
mailing or email address has changed or you wish
to sign up for EPB's EZPay or EBill

1022411440006000L5471000147452

Page 1 of 3
Electric Power Acct: 224-1184.000 8282




Tennessee American Water
Power invoices - EPB
Page 54 of 454

Customer Service 423-648-1EPB(1372) Billing Date: October 17, 2019 Page 2 of 3
Wi, eplLoom Electric Power Acct: 224-1184.000 8082
Meter Number 652015
New KWH Meter Reading - Actual 10/14/2019 1828
Previous KWH Meter Reading - Actual 09/13/2019 1805
Difference 23
Multiplier 50
Total KWH Used This Period 1150
Meter Number 652015
New KW Meter Reading - Actual 10/14/2019 0.220
Previous KW Meter Reading - Actual 09/13/2019 0.000
Difference 0.220
Multiplier 50
Total KW Used This Period 11.000
Meter Number 652015
New KVA Meter Reading - Actual 10/14/2019 0.251
Previous KVA Meter Reading - Actual 09/13/2019 0.000
Difference 0.251
Multiplier 50
Total KVA Used This Period 12.550

|Statement of Account History

SR R R R R TR T R
Previous Balance $ 146.49
Payment Received 09/24/19 146.49CR
Balance Forward $ 0.00

Usage Charge 1150 kWh @ $0.09657 111.06
Demand Charge 11.000 kW @ No Charge 0.00
Fuel Cost Adjustment 18.31
Sales Tax 2.18
Total Current Charges $ 147.45
Total Due $ 147.45
CONTACT INFORMATION CHANGE: YES! PLEASE SIGN ME UP FOR EZ PAY AND/OR EBILL:
New Address: []Simply check this box to authorize EPB to deduct
. ‘ payment for your EPB bill from the checking account
City: State: Zip: used to pay this current bill. We'll use your enclosed
) check to reference your bank account information, and
New Email Address: future payments will be deducted from your checking

account on the due date of your bill.
Contact Phone Number:

|:|Simp|y check this box to sign up for EBIll.



Tennessee American Water
Power invoices - EPB

Page 55 of 454
Customer Service 423-648-1EPB(1372) Billing Date: October 17, 2019 Page 3 of 3
W epb.oom: Electric Power Acct: 224-1184.000 8082
1250 Usage History Detailed Usage

Days  kWh Cost Cost/Day
This Month 31 1150 $14527  $4.69

1180

Last Month 29 1150 $14433 $4.97

1010

840

Last Year 31 1300 $163.55 $5.27
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Customer Service 423-648-1EPB(1372)
W, eph. oom

.
T

Ml tn tn kA
N

\

I e

N

ket

3p;

ations and the

Billing Date: November 16, 2019
Tennessee American Water Co
Vance Rd

Other

Chattanooga, TN 37421

Customer Name:
Service Address:

Rate Class:

)
3 i Accoun

NN

A ——
\\ R N &%&S& W

142.28
Sales Tax 213
Total New Charges $ 144.41
Total Balance Due $ 144.41

Fayment Due Dats Dec 01, 2018

Balances unpaid after this date are subject to a ate fee and
poasitbie disconnaction.

Please detach and return with your payment. Or, if you would like to pay online, visit us
at www.epb.com to use your electronic check with no convenience fee.

Attn: Remittance Processing
PO Box 182254
Chattanooga, TN 37422-7254

8326 0.6290 EX 0.000 271977

#BWNLYVB *h¥kkskickikrixakxEXCLUDE-EXCLUDE

Tennessee American Water Co
Engie Insight-Ms 4437

P O Box 2440

Spokane, WA 99210

Electric Power Acct: 224-1184.000

Total Due By $
December 01, 2019 14441
After Due Date Pay ||$ 151.52

Amount Enclosed $

Band

<-

Check here and fill out the back of this stub if your
mailing or email address has changed or you wish
to sign up for EPB's EZPay or EBill

1022411440006000152520001444 1y

Page 1 of 3
Electric Power Acct: 224-1184.000 8326




Tennessee American Water
Power invoices - EPB
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Customer Service 423-648-1EPB(1372) Billing Date: November 16, 2019 Page 2 of 3
Wi, apb.com Electric Power Acct: 224-1184.000 8326
Meter Number 652015
New KWH Meter Reading - Actual 11/15/2019 1850
Previous KWH Meter Reading - Actual 10/14/2019 1828
Difference 22
Multiplier 50
Total KWH Used This Period 1100
Meter Number 652015
New KW Meter Reading - Actual 11/15/2019 0.113
Previous KW Meter Reading - Actual 10/14/2019 0.000
Difference 0.113
Multiplier 50
Total KW Used This Period 5.650
Meter Number 652015
New KVA Meter Reading - Actual 11/15/2019 0.142
Previous KVA Meter Reading - Actual 10/14/2019 0.000
Difference 0.142
Multiplier 50
Total KVA Used This Period 7.100

|Statement of Account History

SR R R R R TR T R
Previous Balance $ 147.45
Payment Received 10/30/19 147.45CR
Balance Forward $ 0.00

Usage Charge 1100 kWh @ $0.09657 106.23
Demand Charge 6.035 kW @ No Charge 0.00
Fuel Cost Adjustment 20.15
Sales Tax 213
Total Current Charges $ 144.41
Total Due $ 144 41
CONTACT INFORMATION CHANGE: YES! PLEASE SIGN ME UP FOR EZ PAY AND/OR EBILL:
New Address: []Simply check this box to authorize EPB to deduct
. ‘ payment for your EPB bill from the checking account
City: State: Zip: used to pay this current bill. We'll use your enclosed
) check to reference your bank account information, and
New Email Address: future payments will be deducted from your checking

account on the due date of your bill.
Contact Phone Number:

|:|Simp|y check this box to sign up for EBIll.



Tennessee American Water
Power invoices - EPB
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Customer Service 423-648-1EPB(1372) Billing Date: November 16, 2019 Page 3 of 3
W epb.oom: Electric Power Acct: 224-1184.000 8326
1250 Usage History Detailed Usage

Days  kWh Cost Cost/Day
This Month 32 1100 $14228 $445

1180 s

Last Month 31 1150 $14527 $468

1010

840

Last Year 31 1150 $149.33 $4.81

> © Z ) [ o > z = [} o [ >
[e) w < w < [ < =} =] =} w Q Q
z a = w = < = ] - < « (o] z




Tennessee American Water
Power invoices - EPB
Page 59 of 454

A I h
Cw
P'A
Customer Service 423-648-1EPB(1372)
www epb com

€00 9 29061 ¥0vrS/200L

Important Messages

lt’s Time to Replace
Your A/C Filters

Replace your air conditioning filters every month,

and reduce your cooling costs by up to 10 percent!

Visit epb.comlwaystosave for more energy savings tips!

Billing Date: June 21, 2019 Page 1 of 3
Electric Power Acct: 282-0594.000 6403
Customer Name: Tennessee American Water Co
Service Address: E Main St.

Other 3

Chattanooga, TN 37404
Rate Class: GSA/GPS >50 <1000KW
Summary of Account History:

Balance Forward $ 0.00

Summary of New:Charges

Electric Power 20,145.02
Sales Tax 302.18
Total New Charges $ 20,447.20
Total Balance Due $ 20,447.29
Payment Due Date Jul 06, 2019

Balances unpaid after this date are subject to a late fee and
possible disconnection.

If you have questions about your service, please call us at (423) 648-1EPB (1372) or visit us at www.epb.com

Attn: Remittance Processing
PO Box 182254
Chattanooga, TN 37422-7254

6403 0.6290 MB 0.428 23388
#BWNLYVB Frwkkkikirx AUTO**MIXED AADC 373

Tennessee American Water Co
Engie Insight-Ms 4437
P.0.Box 2440

Spokane, WA 99210-2440

~ Please detach and return with your payment. Or, if you would like to pay online, visit us 7
at www.eph.com to use your electronic check with no convenience fee.

Electric Power Acct: 282-0594.000 ~————

Total Due By $
July 06, 2019 20,447.20 —_—
After Due Date Pay ||$ 20,658.65

Amount Enclosed $

R

[ <-
Check here and fill out the back of this stub if your
mailing or email address has changed or you wish
to sign up for EPB's EZPay or EBill

feed

1024620594000102065865020447203 O
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Customer Service 423-648-1EPB(1372)
www.epb.com

Tennessee American Water
Power invoices - EPB
Page 60 of 454

Billing Date: June 21, 2019 Page2of 3

6403

Payment Received 06/03/19
Balance Forward

New kWh Meter Reading - Actual
Previous kWWh Meter Reading - Actual
Usage this period

Muttiplier

Total kWh Used During Period

Usage Charges

Electric Power Usage @ 0.09602
Electric Power Usage @ 0.04044
Fuel Cost Adjustment

Meter Number 657842
KW Meter Reading
Multiplier

Highest KW This Period

KVA

Meter Number 657842
KVA Meter Reading
Multiplier

Highest KVA This Period

Billing Demand Charges

50.000 kW @ No Charge $ 0.00
402.800 kW @ $16.24 6,541.47
S Y55 P9y

T O

Electric Power Acct: 282-0594.000

19,507.40

19,507.40 CR
$ 0.00
TEE, . TR
e WG 4{%\?‘%
06/20/2019 47296
05/20/2019 46616
680
320
217600
15000 $ 1,440.30
202600 8,193.14
3,909.67

1.415
320
452.800

1.631
320
521.920

scellaneclisiChaiges)
Customer Charge
Stand By Power
Sales Tax

St U
ST e Wt

CONTACT INFORMATION CHANGE:

New Address:

YES! PLEASE SIGN ME UP FOR EZ PAY AND/OR EBILL:

[_ISimply check this box to authorize EPB to deduct

City: State:

payment for your EPB bill from the checking account

Zip: used to pay this current bill. We'll use your enclosed

New Email Address:

check to reference your bank account information, and
future payments will be deducted from your checking

Contact Phone Number:

account on the due date of your bill.

[Isimply check this box to sign up for EBIll.



Tennessee American Water
Power invoices - EPB
Page 61 of 454

3  Customer Service 423-648-1EPB(1372) Billing Date: June 21, 2019 Page 3 of 3
Y www.epb com Electric Power Acct: 282-0594.000
g e : — N— 6403
g Total Current Charges $ 20,447.20
N -
g Total Due $ 20,447.20
[N L.
218000 Usage History 454 Your Demand Usage over the'last 13 months
203000 444
188000

173000

oec| [l

JUN
JUL!
AUG
SEP
ocCcT
NO!
| |
FEB
MAR
APR
MAS
JUN
JUN
JuL
AUG
SEP
CT
NOV
DEC
A
FE
MAG
APR
MAY
JUN




Tennessee American Water
Power invoices - EPB
Page 62 of 454

Billing Date: July 23, 2019 Page 1 of 3
Electric Power Acct: 282-0594.000 6120
Customer Name: Tennessee American Water Co

o Service Address:  E Main St.
WA, 2. 0o Other 3

Chattanooga, TN 37404
Rate Class: GSA/GPS >50 <1000KW

N T T T T T
3 A N SRR N R
§\\\s§§§§§§ R T T T

D ) A T \
RN AHHEY \§\\\§¥§§\I\§§§§\§\§\\§\§ \I\§§\i Y
. \\ \\ \\ Balance Forward $ 0.00
e
W R \ SRR R R
\ . . \ il \ |\ DEHRHEH MR WARIGRR A
B

W Electric Power 19,245.88
&

\§\ % Total New Charges $  19,534.57

3 %\ \\ \ Total Balance Due $ 19,534.57
\\\ Payment Due Date Aug 07, 2018
X \ Balances unpaid after this date are subject to a ate fee and
\\ poasitbie disconnaction.

TN

A
Y
N

SN EEW 2
& \%‘\\%\\ \§

N NN NHT T NN
(R N N Q§§\§§\\§§\i
X \ \

\ % \\\

T ’

|

% 2
o,
5 .
2 A

R

B3N

pioase call us at {453 G48-1EFB (1872} or visit us af www.epb.oom

Please detach and return with your payment. Or, if you would like to pay online, visit us
at www.epb.com to use your electronic check with no convenience fee.

Electric Power Acct: 282-0594.000

Attn: Remittance Processing

PO Box 182254 Total Due By $ —_—
Chattanooga, TN 37422-7254 August 07, 2019 19,534.57
After Due Date Pay ||$ 19,737.03
6120 0.6290 MB 0.428 23438

#FBWNLYVB *rkxsckokkerior AUTO**MIXED AADC 373
Amount Enclosed $

III"IIIIIIIIIIIIIIIII"II"IIIIIllIIIIIIIII"I"IIIIIIIIIIII""
Tennessee American Water Co

Engie Insz'ght Ms 4437 - Check here and fill out the back of this stub if your
P.O.Box 2440 mailing or email address has changed or you wish

Spokane, WA 99210-2440 to sign up for EPB's EZPay or EBill

102420594000101973703019534579 O



Page2of 3
20,447.20
20,447.20 CR

0.00

July 23, 2019
282-0594.000

Page 63 of 454
Billing Date
Electric Power Acct

Tennessee American Water
Power invoices - EPB

. eph.oom
Payment Received 07/01/19

Previous Balance
Balance Forward
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Customer Service 423-648-1EPB(1372)

15.90
44.54
288.69

future payments will be deducted from your checking

check to reference your bank account information, and
account on the due date of your bill.

payment for your EPB bill from the checking account
used to pay this current bill. We'll use your enclosed

|:|Simp|y check this box to authorize EPB to deduct

YES! PLEASE SIGN ME UP FOR EZ PAY AND/OR EBILL:
|:|Simp|y check this box to sign up for EBIll.

Zip:

State:

Customer Charge
Stand By Power
Sales Tax

CONTACT INFORMATION CHANGE:

New Address:
New Email Address:
Contact Phone Number:

City:




Tennessee American Water
Power invoices - EPB
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Customer Service 423-648-1EPB(1372) Billing Date: July 23, 2019 Page 3 of 3
Wi 2pb.com Electric Power Acct: 282-0594.000 6120
Total Current Charges $ 9,534.57
Total Due $ 19,534.57
218000 Usage History 450 Your Demand Usage over the last 13 months
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Tennessee American Water
Power invoices - EPB
Page 65 of 454

Customer Service 423-648-1EPB(1372)
www.epb.com

Billing Date: August 22, 2019 Page 1 of 3
Electric Power Acct: 282-0594.000 6892
Customer Name: Tennessee American Water Co
Service Address: E Main St.

Other 3

Chattanooga, TN 37404
Rate Class: GSA/GPS >50 <1000KW

10.00CR

Balance Forward $

Electric Power

20,095.35
Sales Tax 301.43
Total New Charges $ 20,396.78
Total Balance Due $ 20,386.78
Payment Due Date Sep 06, 2019

Balances unpaid after this date are subject to a late fee and
possible disconnection.

If you have questions about your service, please call us at (423) 648-1EPB (1372) or visit us at www.epb.com .

Please detach and return with your payment. Or, if you would like to pay online, visit us

Attn: Remittance Processing
PO Box 182254
Chattanooga, TN 37422-7254

6892 0.6290 EX 0.000 231735
#BWNLYVB  »¥xkxtrtitixiidxEXCLUDE-EXCLUDE

Tennessee American Water Co
Engie Insight-Ms 4437

P O Box 2440

Spokane, WA 99210

at www.epb.com to use your electronic check with no convenience fee.

Electric Power Acct: 282-0594.000

Total Due By $
September 06, 2019 20,386.78
After Due Date Pay |($ 20,597.63

Amount Enclosed $

<-

Check here and fill out the back of this stub if your
mailing or email address has changed or you wish
to sign up for EPB's EZPay or EBill

1026205940001020597L302038k78k




Customer Service 423-648-1EPB(1372)
www.epb.com

us Balance
Payment Received 08/02/19
Balance Forward

Meter Number 657842

New kWh Meter Reading - Actual
Previous kWh Meter Reading - Actual
Usage this period

Multiplier

Total kWh Used During Period

Usage Charges

Electric Power Usage @ 0.09602
Electric Power Usage @ 0.04044
Fuel Cost Adjustment

T
Meter Number 657842
KW Meter Reading
Multiplier
Highest KW This Period

KVA

Meter Number 657842
KVA Meter Reading
Multiplier

Highest KVA This Period

Billing Demand Charges
50.000 kW @ No Charge
403.120 kW @ $16.24

Customer Charge

Stand By Power
Sales Tax

Tennessee American Water
Power invoices - EPB
Page 66 of 454

Billing Date: August 22, 2019
Electric Power Acct: 282-0594.000

Page 2 of 3
6892

19,5634.57 CR

10.00 CR

08/20/2019
07/20/2019

48610
47924
686
320
219520

15000 ¢
204520

1,440.30
8,270.79
3,777.15

1.416
320
453.120

1.639
320
524.480

$ 0.00
6,546.67

$ 15.90
4454
301.43

CONTACT INFORMATION CHANGE:

New Address:

YES! PLEASE SIGN ME UP FOR EZ PAY AND/OR EBILL:

[]simply check this box to authorize EPB to deduct

City: State:

payment for your EPB bill from the checking account
used to pay this current bill. We'll use your enclosed

New Email Address:

check to reference your bank account information, and

Contact Phone Number:

future payments will be deducted from your checking
account on the due date of your bill.

[_Isimply check this box to sign up for EBill.




Tennessee American Water
Power invoices - EPB
Page 67 of 454

Customer Service 423-648-1EPB(1372) Billing Date: August 22, 2019 Page 3 of 3

www.epb.com Electric Power Acct: 282-0594.000 6892

Total Curent Charge 20,396.78

Balance Forward 10.00CR

Total Due 20,386.78

220000 Usage History 450 Your Demand Usage over the last 13 months
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Tennessee American Water
Power invoices - EPB
Page 68 of 454

Billing Date: September 23, 2019 Page 1 of 3
Electric Power Acct: 282-0594.000 6857

Customer Name: Tennessee American Water Co
Customer Service 423-648-1EPB(1372) Service Address: E Main St

W, eph. oom Other 3

Chattanooga, TN 37404
Rate Class: GSA/GPS >50 <1000KW

|Summany of Accout
Balance Forward

RN
R

TIHHHIR
1 A

\\ @g\i\\&‘ . b | Se‘CtriCQO\;r \ 19,397.

Balances unpaid after this date are subject to a ate fee and
poasitbie disconnaction.
N Due date applies to current charges only.

\ \\ Total Balance Due $  40,286.35
\ Fayment Dye Date Oet 08, 2018

SR :\

from EPE, you agree to
Rate Schedule which

RETA R
B

Please detach and return with your payment. Or, if you would like to pay online, visit us
at www.epb.com to use your electronic check with no convenience fee.

Electric Power Acct: 282-0594.000

Attn: Remittance Processing

PO Box 182254 Total Due By $
Chattanooga, TN 37422-7254 October 08, 2019 40,286.35
After Due Date Pay ||$ 40,490.31
6857 0.6290 EX 0.000 241 801

#BWNLYVB *xrkxpiokickioiokxkk EXCLUDE-EXCLUDE
Amount Enclosed $

Tennessee American Water Co

. . _ <=
Engie Insight-Ms 4437 Check here and fill out the back of this stub if your
PO Box 2440 mailing or email address has changed or you wish
Spokane, WA 99210 to sign up for EPB's EZPay or EBill

102420594000104049031040286355




Page2of 3

20,386.78
210.95
20,597.73

$

September 23, 2019
282-0594.000

Page 69 of 454
Billing Date
Electric Power Acct

Tennessee American Water
Power invoices - EPB

winw. aph.oom
Previous Balance
Balance Forward

Late Fee
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Customer Service 423-648-1EPB(1372)

15.90
44.54
4

1

290.94

future payments will be deducted from your checking

check to reference your bank account information, and
account on the due date of your bill.

payment for your EPB bill from the checking account
used to pay this current bill. We'll use your enclosed

|:|Simp|y check this box to authorize EPB to deduct

YES! PLEASE SIGN ME UP FOR EZ PAY AND/OR EBILL:
|:|Simp|y check this box to sign up for EBIll.

Zip:

State:

Customer Charge
Stand By Power
Disconnect Notice Fee
Sales Tax

CONTACT INFORMATION CHANGE:

New Address:
New Email Address:
Contact Phone Number:

City:




Tennessee American Water
Power invoices - EPB

Page 70 of 454
Customer Service 423-648-1EPB(1372) Billing Date: September 23, 2019 Page 3 of 3
Wi 2pb.com Electric Power Acct: 282-0594.000 6857
Total Current Charges $ 19,688.62
Balance Forward 20,597.73
Total Due $ 40,286.35
220000 Usage History 450 Your Demand Usage over the last 13 months
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Tennessee American Water
Power invoices - EPB
Page 71 of 454

Customer Service 423-648-1EPB(1372)
W, eph. oom

i

SR :\

from EPE, you agree to
Rate Schedule which

RETA R
B

Please detach and return with your payment. Or, if you would like to pay online, visit us

Billing Date: October 22, 2019
Electric Power Acct: 282-0594.000
Customer Name: Tennessee American Water Co

Service Address: E Main St.

Other 3

Chattanooga, TN 37404
Rate Class: GSA/GPS >50 <1000KW

Page 1 of 3

6962

R §§§\&\§§
AT

N
N

19,044.54
285.65

19,330.19
19,534.15
Nov 08, 2018

Sales Tax

Total New Charges $

Total Balance Due $
Fayment Due Dats

Balances unpaid after this date are subject to a ate fee and

possible disconnaction.
Due date applies to current charges only.

at www.epb.com to use your electronic check with no convenience fee.

Electric Power Acct: 282-0594.000

.

\\\§‘\\\ NN

Attn: Remittance Processing
PO Box 182254
Chattanooga, TN 37422-7254

6962 0.6290 EX 0.000 231901

Total Due By $
November 06, 2019 19,534.15
After Due Date Pay ||$ 19,734.58

#BWNLYVB *h¥kkskickikrixakxEXCLUDE-EXCLUDE

Tennessee American Water Co
Engie Insight-Ms 4437

P O Box 2440

Spokane, WA 99210

Amount Enclosed $

<-

Check here and fill out the back of this stub if your
mailing or email address has changed or you wish
to sign up for EPB's EZPay or EBill

102420594000101973458019534158 O



Page2of 3

40,286.35
203.96

20,386.78 CR

19,899.57 CR
203.96

$

October 22, 2019
282-0594.000

Billing Date
Electric Power Acct

Tennessee American Water
Power invoices - EPB
Page 72 of 454

. eph.oom
Payment Received 09/26/19
Payment Received 10/21/19

Previous Balance
Balance Forward

Late Fee

15.90
44.54
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Customer Service 423-648-1EPB(1372)

and

future payments will be deducted from your checking

account on the due date of your bill.

|:|Simp|y check this box to authorize EPB to deduct
payment for your EPB bill from the checking account
used to pay this current bill. We'll use your enclosed
check to reference your bank account information

YES! PLEASE SIGN ME UP FOR EZ PAY AND/OR EBILL:
|:|Simp|y check this box to sign up for EBIll.

Zip:

State:

Customer Charge
Stand By Power

CONTACT INFORMATION CHANGE:

New Address:
New Email Address:
Contact Phone Number:

City:




Tennessee American Water

Power invoices - EPB
Page 73 of 454

Page 3 of 3

October 22, 2019
282-0594.000

Billing Date

Customer Service 423-648-1EPB(1372)

6962

Electric Power Acct:

winw. aph.oom

1.48
285.65

Disconnect Notice Fee

Sales Tax
Total Cufrent Charges

19,330.19

203.96
19,534.15

Balance Forward

$

Total Due

Your Demand Usage over the last 13 months

453

Usage History

220000

443

205000
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Tennessee American Water
Power invoices - EPB
Page 74 of 454

Billing Date: November 21, 2019 Page 1 of 3
Electric Power Acct: 282-0594.000 6741

. Customer Name:  Tennessee American Water Co
Customer Service 423-648-1EPB(1372) Service Address: E Main St

W, epb, om Other 3

Chattanooga, TN 37404
Rate Class: GSA/GPS >50 <1000KW

TR
i Histoy
Balance Forward

R
Sy of New Cha

Electric Power

Sales Tax

Total New Charges $ 21,426.60
Total Balance Due $ 21,426.60
Fayment Bue Date Dec 08, 218

R

N

7
7
g/

7
;/

7

Balanoss unpaid aftey this date are subjeet to a late fee and

.\. N N . n
\§\\ possible disconnection.
N R
N W
\ \
\ \

R NN
\\\ R
A \
N &\
D N
oY \‘§

Celebrate the Season.

(e see our holiday windows fuds

£PR provides you electric service according to EPB's Rules and Regulations and the
ic Rate Scheduts. By pling electric servi you agree to
i« which

PE Rules and Regulations and t
2, Failurs 1o comply with the

) G45-1EPR {1372} or visit us ab www.epb.oom .

Please detach and return with your payment. Or, if you would like to pay online, visit us
at www.epb.com to use your electronic check with no convenience fee.

Electric Power Acct: 282-0594.000 =

Attn: Remittance Processing
PO Box 182254 Total Due By $ 21.426.60
Chattanooga, TN 37422-7254 December 06, 2019 e
After Due Date Pay ||$ 21,647.70
6741 0.6290 EX 0.000 22 1964
#BWNLYVB *rxxtpxppkrtrttkeXCl UDE-EXCLUDE
Amount Enclosed $

Tennessee American Water Co e

Engie Insight-Ms 4437 = Check here and fill out the back of this stub if your

PO Box 2440 mailing or email address has changed or you wish

Spokane, WA 99210 to sign up for EPB's EZPay or EBill



Tennessee American Water
Power invoices - EPB
Page 75 of 454

Customer Service 423-648-1EPB(1372) Billing Date: November 21, 2019 Page 2 of 3
v, apk. 6o Electric Power Acct: 282-0594.000
N

6741
ST e
T H H a _ il

Pre‘\%ous Balance $ 19,534.15

Payment Received 11/01/19 19,534.15 CR

Balance Forward $ T 000

R

Meter Number 657842

New kWh Meter Reading - Actual 11/20/2019 50641

Previous kWh Meter Reading - Actual 10/18/2019 49918

Usage this period 723

Multiplier 320

Total kWh Used During Period 231360

Usage Charges

Electric Power Usage @ 0.09657 15000 $ 1,448.55

Electric Power Usage @ 0.04067 216360 8,799.36

Fuel Cost Adjustment 4,184.43

R

KW

Meter Number 657842

KW Meter Reading 1.421

Multiplier 320

Highest KW This Period 454.720

KVA

Meter Number 657842

KVA Meter Reading 1.628

Multiplier 320

Highest KVA This Period 520.960

Billing Demand Charges

50.000 kW @ No Charge

404.720 kW @ $16.35

A Y

Customer Charge $ 15.90

Stand By Power 4454

Sales Tax 316.65
CONTACT INFORMATION CHANGE: YES! PLEASE SIGN ME UP FOR EZ PAY AND/OR EBILL:
New Address: [CISimply check this box to authorize EPB to deduct

payment for your EPB bill from the checking account
City: State: Zip: used to pay this current bill. We'll use your enclosed
check to reference your bank account information, and

New Email Address: future payments will be deducted from your checking

account on the due date of your bill.
Contact Phone Number:

[:lSimpIy check this box to sign up for EBIll.



Tennessee American Water
Power invoices - EPB
Page 76 of 454

Customer Service 423-648-1EPB(1372) Billing Date: November 21, 2019 Page 3 of 3
www.epb.com Electric Power Acct: 282-0594.000
\\\\\\\\\\\\\\\\W )

Total Current Charges s 21 426,60
Total Due $ 21426.60
232000 Usage History

212000

193000

173000

APR
MAY
JUN
JuL
AUG
SEP)
OCT]
NOV/|
NOV/
DEC
JAN
FEB
MAR]
APR
MAY/
JUN
JuL
AUG
SEP
OCT]
NOV



Tennessee American Water
Power invoices - EPB
Page 77 of 454

&W&\\ Billing Date: June 11, 2019 Page 10of 3
\\%\%\\\\\w Electric Power Acct: 156-0745.000 5498

Customer Name: Tennessee American Water Co

Customer Service 423-648-1EPB(1372) Service Address: Elmendorf St

W eph com Other 2
Chattanooga, TN 37406
Rate Class: GSA/GPS >50 <1000KW
~ R R T T T T T T T T T T o e h e R -r A A
Message B oty
Balance Forward $ 0.00
v\ Y AN TARY, aw IR
) . &i&%&\m W W&&\fx‘ AT AHITHTHTH
|'['_' S T|me to Replace Electric Power 3,042.13
Sales Tax 45.63
Your A/C Filters Total New Charges $ 308776
Total Balance Due $ 3,087.76
Fayment Due Date Jun 28, 2018

Balances unpaid after this date are subject to a ate fee and
poasitbie disconnaction.

If you have guestions about your senvice, please call us at (428) 648-1EPR (1872) or visit us ab www.epb.oom .

) Please detach and return with your payment. Or, if you would like to pay online, visit us

. Q\\ at www.epb.com to use your electronic check with no convenience fee.
W N -
3 Electric Power Acct: 156-0745.000

Attn: Remittance Processing
PO Box 182254 Total Due By $ 3.087.76
Chattanooga, TN 37422-7254 June 26, 2019 Ll
After Due Date Pay ||$ 3,128.18
5498 0.6290 MB 0.428 19 20 17

#BWNLYVB *¥xxkskksxrxAUTO**MIXED AADC 373
o O T T 1 e R R LT R U [ L R T
Tennessee American Water Co

Amount Enclosed $

. . <=
Engie Insight-Ms 4437 Check here and fill out the back of this stub if your
P.0.Box 2440 mailing or email address has changed or you wish
Spokane, WA 99210-2440 to sign up for EPB's EZPay or EBill

101560745000200312418003048776k6



Page2of 3
2,886.48
2,886.48 CR

June 11, 2019
156-0745.000

Page 78 of 454
Billing Date
Electric Power Acct

Tennessee American Water
Power invoices - EPB

. eph.oom
Payment Received 05/20/19

Previous Balance
Balance Forward

72

7

_ . .
_ \\\\“ .
. 7 L
. _ .
s 7 777
. 8~ 3IE 8 &1
\\\\\\\ s - Y
_ g8k s o
_ I 5 8F N
G bl i Y77
A — 2 fr
_ \\\\\\ .
. _ .
. \\\w“ .
. . 7
__  gsmg8% ssg | 588 $88 .
. © F N~ © S © _ M - ™ o - 5 .
o w» 3 ° 5 F s = s g .
. . © © .
_ \\\\\“\“ .
_ 7
. . .
G i Y 77
7 2 7
. \ 7
7 o o \\\\\ L
___ 5 o - .
2 29 . 7
33 . 7
i 7% V7%
s 2 iz
_ . 7
7 \\\\\ L
. . .
. . .
2 7 77
7 7 2392
_ 2 . 7
- s 8 ~s P L
2 g 23 | L
. 22 S 23 | < L
4 . £ 5 s 2 \\\\\\\\. @ = L
7y o © o \\\\ — Q U
£ 3 > e | 3 g8 %92 [
7 = 2 (2] (22 = fr s
7 s £ g2zl § 5 o & 25L&l
2 = S c S N o a N8 S © O A7
287353 o ,38:] BE 83 2 plzosoil
2 53<-3 8 8%s 2l 58 £ s & E STgal
= 5} sV o 22
2% R =z o > =z 2 7 o o °© < £ S ob
7 = < <V = = = = 75
o fztz2.,= 5883l E5s.% Es.< &5z
22332 = w228z Zzig 2223 o258 =2
Z, 2 [=% 7, [=% o j=>) Z
752 o 2 o 8 S D = = = % o = 2 2 > 2 Qo S 23 Q=L
= 2 3 @ = 8 83 38 si= 3o = 5 L 2 < E 5 = £ © X P
o 3 2 8§ 5 5 ? o o Spa = 22 35S 2 S >S5 2 == S op 7
74> Z 0o D = - = BT TH R \\\w ¥ = <« = T ¥ = <« = T mo®B o \\ 7
7, i &w‘m
Z Yz

N
R
N

Customer Service 423-648-1EPB(1372)

15.90
45.63

future payments will be deducted from your checking

check to reference your bank account information, and
account on the due date of your bill.

payment for your EPB bill from the checking account
used to pay this current bill. We'll use your enclosed

|:|Simp|y check this box to authorize EPB to deduct

YES! PLEASE SIGN ME UP FOR EZ PAY AND/OR EBILL:
|:|Simp|y check this box to sign up for EBIll.

Zip:

State:

Customer Charge

Sales Tax

CONTACT INFORMATION CHANGE:

New Address:
New Email Address:
Contact Phone Number:

City:




Tennessee American Water
Power invoices - EPB
Page 79 of 454

Customer Service 423-648-1EPB(1372) Billing Date: June 11, 2019 Page 3 of 3
WA, ok, 00m Electric Power Acct: 156-0745.000 5498
Total Current Charges $ 3,087.76
Total Due $ 3,087.76
39600 Usage History ” Your Demand Usage over the last 13 months

49

37800

35900 44
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34000
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Tennessee American Water
Power invoices - EPB
Page 80 of 454

Billing Date: July 11, 2019 Page 1 of 3
Electric Power Acct: 156-0745.000 5211
Customer Name: Tennessee American Water Co

o Service Address:  Elmendorf St.
WA, 2. 0o Other 2

Chattanooga, TN 37406
Rate Class: GSA/GPS >50 <1000KW

N T T T T T
3 A N SRR N R
§\\\s§§§§§§ R T T T

D ) A T \
RN AHHEY \§\\\§¥§§\I\§§§§\§\§\\§\§ \I\§§\i Y
. \\ \\ \\ Balance Forward $ 0.00
e
W R \ SRR R R
\ . . \ il \ |\ DEHRHEH MR WARIGRR A
B

W Electric Power 3,187.59
&

\§\ % Total New Charges $ 323540

\ \ \\ \ Total Balance Due § 323540
\\\ Payment Due Date Jul 28, 2018
% Balances unpaid after this date are subject to a ate fee and
\\ poasitbie disconnaction.

TN

A
Y
N

SN EEW 2
& \%‘\\%\\ \§

N NN NHT T NN
(R N N Q§§\§§\\§§\i
X \ \

\ % \\\

T ’

|

% 2
o,
5 .
2 A

R

B3N

pioase call us at {453 G48-1EFB (1872} or visit us af www.epb.oom

Please detach and return with your payment. Or, if you would like to pay online, visit us
at www.epb.com to use your electronic check with no convenience fee.

Electric Power Acct: 156-0745.000

Attn: Remittance Processing

PO Box 182254 Total Due By $ 3 235.40 _—
Chattanooga, TN 37422-7254 July 26, 2019 !
After Due Date Pay ||$ 3,277.28
5211 0.6290 MB 0.428 18 17 17

#FBWNLYVB *rkxsckokkerior AUTO**MIXED AADC 373
Amount Enclosed $

Tennessee American Water Co

Engie Insz'ght Ms 4437 - Check here and fill out the back of this stub if your
P.O.Box 2440 mailing or email address has changed or you wish

Spokane, WA 99210-2440 to sign up for EPB's EZPay or EBill

101560745000200327728003235401 O



Page2of 3
3,087.76 CR

3,087.76

July 11, 2019
156-0745.000

Page 81 of 454
Billing Date
Electric Power Acct

Tennessee American Water
Power invoices - EPB

. eph.oom
Payment Received 06/21/19

Previous Balance
Balance Forward
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Customer Service 423-648-1EPB(1372)

15.90
47.81

future payments will be deducted from your checking

check to reference your bank account information, and
account on the due date of your bill.

payment for your EPB bill from the checking account
used to pay this current bill. We'll use your enclosed

|:|Simp|y check this box to authorize EPB to deduct

YES! PLEASE SIGN ME UP FOR EZ PAY AND/OR EBILL:
|:|Simp|y check this box to sign up for EBIll.

Zip:

State:

Customer Charge

Sales Tax

CONTACT INFORMATION CHANGE:

New Address:
New Email Address:
Contact Phone Number:

City:




Tennessee American Water
Power invoices - EPB
Page 82 of 454

Billing Date: July 11, 2019 Page 3 of 3

Customer Service 423-648-1EPB(1372)
Electric Power Acct: 156-0745.000 5211

winw. aph.oom

Total Current Charges $ 3,235.40
$

Total Due 3,235.40

Usage History ” Your Demand Usage over the last 13 months

39600

37800 49

35900 44

39

34000

JUL
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NOV
DEC
JAN
FEB]
MAR|
APR
MAY/ I
JUN
JUL|
JUL|
AUG
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OCT]
NOV/
DEC
JAN
FEB
MAR]
APR
MAY
JUN

JUL



Tennessee American Water
Power invoices - EPB
Page 83 of 454

Billing Date: August 09, 2019 Page 1 of 3
Electric Power Acct: 156-0745.000 5741
Customer Name: Tennessee American Water Co

o Service Address:  Elmendorf St.
WA, 2. 0o Other 2

Chattanooga, TN 37406
Rate Class: GSA/GPS >50 <1000KW

N T T T T T
3 A N SRR N R
§\\\s§§§§§§ R T T T

R ) A T \

RN AHHEY \§\\\§¥§§\I\§§§§\§\§\\§\§ \I\§§\i R

. \\ \\ \\ Balance Forward $ 10.00CR

e

SR 8 \ SRR R R

\ % % \ il \ R R
ps

W Electric Power 3,079.72
S

\§\ % Total New Charges $ 312592

3 %\ \\ \ Total Balance Due $ 311592
\\\ Payment Due Date Aug 28, 2018
X \ Balances unpaid after this date are subject to a ate fee and
\\ poasitbie disconnaction.

TN

A
Y
N

SN EEW 2
& \%‘\\%\\ \§

X NN NHT T NN
(R N N Q§§\§§\\§§\i
\ % \\\

T \

|

% 2
o,
5 .
2 A

RE

B3y

pioase call us at {453 G48-1EFB (1872} or visit us af www.epb.oom

Please detach and return with your payment. Or, if you would like to pay online, visit us
at www.epb.com to use your electronic check with no convenience fee.

Electric Power Acct: 156-0745.000

Attn: Remittance Processing

PO Box 182254 Total Due By $ 3115.92 _—
Chattanooga, TN 37422-7254 August 25, 2019 !
After Due Date Pay ||$ 3,156.62
5741 0.6290 EX 0.000 201 348

#FBWNLYVB *xwkkroiokirkolkxior EXCLUDE-EXCLUDE
Amount Enclosed $

Tennessee American Water Co

Engie I“S'Zght Ms 4437 o Check here and fill out the back of this stub if your
PO Box 2440 mailing or email address has changed or you wish

Spokane, WA 99210 to sign up for EPB's EZPay or EBill

10156074500020032566200311592 O



Page2of 3
3,235.40
3,235.40 CR
10.00 CR

August 09, 2019
156-0745.000

Page 84 of 454
Billing Date
Electric Power Acct

Tennessee American Water
Power invoices - EPB

. eph.oom
Payment Received 07/22/19

Previous Balance
Balance Forward
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Customer Service 423-648-1EPB(1372)

15.90
46.20

future payments will be deducted from your checking

check to reference your bank account information, and
account on the due date of your bill.

payment for your EPB bill from the checking account
used to pay this current bill. We'll use your enclosed

|:|Simp|y check this box to authorize EPB to deduct

YES! PLEASE SIGN ME UP FOR EZ PAY AND/OR EBILL:
|:|Simp|y check this box to sign up for EBIll.

Zip:

State:

Customer Charge

Sales Tax

CONTACT INFORMATION CHANGE:

New Address:
New Email Address:
Contact Phone Number:

City:




Tennessee American Water
Power invoices - EPB
Page 85 of 454

Customer Service 423-648-1EPB(1372) Billing Date: August 09, 2019 Page 3 of 3
WA, ok, 00m Electric Power Acct: 156-0745.000 5741
Total Current Charges $ 3,125.92
Balance Forward 10.00CR
Total Due $ 3,115.92
Usage History Your Demand Usage over the last 13 months

39600 54

37800 50

35900 nlnl““ 45

34000

40
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Tennessee American Water
Power invoices - EPB
Page 86 of 454

Billing Date: September 11, 2019 Page 1 of 3
Electric Power Acct: 156-0745.000 5938
Customer Name: Tennessee American Water Co

o Service Address:  Elmendorf St.
WA, 2. 0o Other 2

Chattanooga, TN 37406
Rate Class: GSA/GPS >50 <1000KW

N T T T T T
3 A N SRR N R
§\\\s§§§§§§ R T T T

D ) A T \
RN AHHEY \§\\\§¥§§\I\§§§§\§\§\\§\§ \I\§§\i Y
. \\ \\ \\ Balance Forward $ 0.00
e
W R \ SRR R R
\ . . \ il \ |\ DEHRHEH MR WARIGRR A
B

W Electric Power 2,938.45
&

\§\ % Total New Charges $ 298253

\ \ \\ \ Total Balance Due $  2,08253
\\\ Fayment Due Date Rap 28, 2018
X \ Balances unpaid after this date are subject to a ate fee and
\\ poasitbie disconnaction.
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B3y

pioase call us at {453 G48-1EFB (1872} or visit us af www.epb.oom

Please detach and return with your payment. Or, if you would like to pay online, visit us
at www.epb.com to use your electronic check with no convenience fee.

Electric Power Acct: 156-0745.000

Attn: Remittance Processing

PO Box 182254 Total Due By $ 2082.53 _—
Chattanooga, TN 37422-7254 September 26, 2019 '
After Due Date Pay ||$ 3,021.91
5938 0.6290 EX 0.000 201 472

#FBWNLYVB *xwkkroiokirkolkxior EXCLUDE-EXCLUDE
Amount Enclosed $

Tennessee American Water Co

Engie I“S'Zght Ms 4437 o Check here and fill out the back of this stub if your
PO Box 2440 mailing or email address has changed or you wish

Spokane, WA 99210 to sign up for EPB's EZPay or EBill

101560745000200302191002942532 O



Page2of 3
311592
3,115.92 CR

September 11, 2019
156-0745.000

Page 87 of 454
Billing Date
Electric Power Acct

Tennessee American Water
Power invoices - EPB

. eph.oom
Payment Received 08/27/19

Previous Balance
Balance Forward
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Customer Service 423-648-1EPB(1372)

15.90
44.08

future payments will be deducted from your checking

check to reference your bank account information, and
account on the due date of your bill.

payment for your EPB bill from the checking account
used to pay this current bill. We'll use your enclosed

|:|Simp|y check this box to authorize EPB to deduct

YES! PLEASE SIGN ME UP FOR EZ PAY AND/OR EBILL:
|:|Simp|y check this box to sign up for EBIll.

Zip:

State:

Customer Charge

Sales Tax

CONTACT INFORMATION CHANGE:

New Address:
New Email Address:
Contact Phone Number:

City:




Tennessee American Water
Power invoices - EPB
Page 88 of 454

Billing Date: September 11, 2019 Page 3 of 3

Customer Service 423-648-1EPB(1372)
Electric Power Acct: 156-0745.000 5938

winw. aph.oom

Total Current Charges $ 2,982.53
Total Due $ 2,982.53
39600 Usage History ” Your Demand Usage over the last 13 months

50

37800

35900 45

40

34000
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Tennessee American Water
Power invoices - EPB
Page 89 of 454

Customer Service 423-648-1EPB(1372)
W, eph. oom
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R A R e T T T T T T T T T TS
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EPB provides you electric service according to EPB's Rulzs and Regulations and the

\ \\%

Billing Date: October 10, 2019
Electric Power Acct: 156-0745.000
Customer Name: Tennessee American Water Co

Service Address: Elmendorf St.

Other 2

Chattanooga, TN 37406
Rate Class:

GSA/GPS >50 <1000KW

Al

Page 1 of 3

5871

3 ™

Q N
A
Y

N
Rk nnnin
T

R . ﬁ o \§- N

Electric Power 3,157.13
Sales Tax 47.36
Total New Charges $ 320449
Total Balance Due $ 3,204.49

Payment Due Datls gt 28, 2018

Balances unpaid after this date are subject to a ate fee and
poasitbie disconnaction.

Please detach and return with your payment. Or, if you would like to pay online, visit us
at www.epb.com to use your electronic check with no convenience fee.

Electric Power Acct: 156-0745.000

Attn: Remittance Processing
PO Box 182254
Chattanooga, TN 37422-7254

5871 0.6290 EX 0.000 201 492

Total Due By $
October 25, 2019 3,204.49
After Due Date Pay ||$ 3,246.06

#BWNLYVB *h¥kkskickikrixakxEXCLUDE-EXCLUDE

Tennessee American Water Co
Engie Insight-Ms 4437

P O Box 2440

Spokane, WA 99210

Amount Enclosed $

Band

<-
Check here and fill out the back of this stub if your

mailing or email address has changed or you wish
to sign up for EPB's EZPay or EBill

10156074500020032460L003204499 O



Page2of 3
2,982.53
2,982.53 CR

October 10, 2019
156-0745.000

Page 90 of 454
Billing Date
Electric Power Acct

Tennessee American Water
Power invoices - EPB

. eph.oom
Payment Received 09/24/19

Previous Balance
Balance Forward
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Customer Service 423-648-1EPB(1372)

15.90
47.36

future payments will be deducted from your checking

check to reference your bank account information, and
account on the due date of your bill.

payment for your EPB bill from the checking account
used to pay this current bill. We'll use your enclosed

|:|Simp|y check this box to authorize EPB to deduct

YES! PLEASE SIGN ME UP FOR EZ PAY AND/OR EBILL:
|:|Simp|y check this box to sign up for EBIll.

Zip:

State:

Customer Charge

Sales Tax

CONTACT INFORMATION CHANGE:

New Address:
New Email Address:
Contact Phone Number:

City:




Tennessee American Water
Power invoices - EPB
Page 91 of 454

Billing Date: October 10, 2019 Page 3 of 3

Customer Service 423-648-1EPB(1372)
Electric Power Acct: 156-0745.000 5871

winw. aph.oom

Total Current Charges $ 3,204.49
Total Due $ 3,204.49
39600 Usage History ” Your Demand Usage over the last 13 months

50

37800

35900 45

40

34000
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Tennessee American Water
Power invoices - EPB
Page 92 of 454

Customer Service 423-648-1EPB(1372)
W, eph. oom
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EPB provides you electric service according to EPB's Rulzs and Regulations and the

Billing Date: November 11, 2019
Electric Power Acct: 156-0745.000
Customer Name: Tennessee American Water Co

Service Address: Elmendorf St.

Other 2

Chattanooga, TN 37406
Rate Class:

GSA/GPS >50 <1000KW

Al

Page 1 of 3

6389

3 ™

Q N
A
Y

N
Rk nnnin
T

X . ﬁ R \§. R

Electric Power 3,321.22
Sales Tax 49.82
Total New Charges $ 3,371.04
Total Balance Due $ 3,371.04

Fayment Due Dats Nov 28, 2018

Balances unpaid after this date are subject to a ate fee and
poasitbie disconnaction.

Please detach and return with your payment. Or, if you would like to pay online, visit us
at www.epb.com to use your electronic check with no convenience fee.

Electric Power Acct: 156-0745.000

Attn: Remittance Processing
PO Box 182254
Chattanooga, TN 37422-7254

6389 0.6290 EX 0.000 221 594

Total Due By $
November 26, 2019 3,371.04
After Due Date Pay |$ 3,414.25

#BWNLYVB *h¥kkskickikrixakxEXCLUDE-EXCLUDE

Tennessee American Water Co
Engie Insight-Ms 4437

P O Box 2440

Spokane, WA 99210

Amount Enclosed $

Band

<-
Check here and fill out the back of this stub if your

mailing or email address has changed or you wish
to sign up for EPB's EZPay or EBill

1015607450002003421425003371045 O



Page2of 3
3,204.49
3,204.49 CR

0.00

November 11, 2019
156-0745.000

Page 93 of 454
Billing Date
Electric Power Acct

Tennessee American Water
Power invoices - EPB

. eph.oom
Payment Received 10/21/19

Previous Balance
Balance Forward
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Customer Service 423-648-1EPB(1372)

15.90
49.82

future payments will be deducted from your checking

check to reference your bank account information, and
account on the due date of your bill.

payment for your EPB bill from the checking account
used to pay this current bill. We'll use your enclosed

|:|Simp|y check this box to authorize EPB to deduct

YES! PLEASE SIGN ME UP FOR EZ PAY AND/OR EBILL:
|:|Simp|y check this box to sign up for EBIll.

Zip:

State:

Customer Charge

Sales Tax

CONTACT INFORMATION CHANGE:

New Address:
New Email Address:
Contact Phone Number:

City:




Tennessee American Water
Power invoices - EPB

Page 94 of 454
Customer Service 423-648-1EPB(1372) Billing Date: November 11, 2019 Page 3 of 3
WA, ok, 00m Electric Power Acct: 156-0745.000 6389
Total Current Charges $ 3,371.04
Total Due $ 3,371.04
10500 Usage History ” Your Demand Usage over the last 13 months
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38400

36300 45
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Tennessee American Water
Power invoices - EPB
Page 95 of 454

900 9 G0/061 9886/2002

,,‘h Billing Date: July 01, 2019 Page 1 of 3
’V " Electric Power Acct: 45-0777.000 7760
S 8.1EPB(1 Customer Name:  Tennessee American Water Co
Customer Service 42: -648-1EPB(1372) Service Address:  Delmont St.
2/ony epb.com Other BST
Chattanooga, TN 37405
Rate Class: GSA/GPS >50 <1000KW
Important Messages i Summary of Account History
Balance Forward $ 0.00
WR\Q m U{g @E“ !; Summary of New Charges - '
\M/ D Electric Power 12,111.94
Sales Tax 181.68
Total New Charges $ 12,293.62
Total.Balance.Due. $ -12,293.62
Payment Due Date ! Jul 16, 2019

Balances unpaid after this date are subject to a late fee and
possible disconnection.

Suich oo BPB Poperioss Billlng and rssive
o ane-ivre 10 stemnt eoah.

If you have questions about your service, please call us at (423) 648-1EPB (1372)-0r visit us at -www.eph.com

Please detach and return with your payment. Or, if you would like to pay onlme, v151t us
at www.epb.com to use your electronic check with no convenience fee.
rak

ep'/

Electric Power Acct: 45-0777.000 ————

Attn: Remittance Processing
PO Box 182254 Total Due By $ 12.293.62
Chattanooga, TN 37422-7254 July 16, 2019 d
After Due Date Pay |[$ 12,424.74
-7760 0.6290 MB 0.428 2521 13

#BWNLYVB  *¥xskrkkikik AUTO**MIXED AADC 373

n||||"|||I|I|||||||"||||||||"|||||lI|||||||"|||||u|||||||||
Tennessee American Water Co

Amount Enclosed $

. . ™
Engie Insight-Ms 4437 — Check here and fill out the back of this stub if your
P.0.Box 2440 mailing or email address has changed or you wish
Spokane, WA 99210-2440 to sign up for EPB's EZPay or EBill

100450777000801242474012293629 O




900 9 G0/061 9886/2002

Customer Service 423-648-1EPB(1372)
www.epb.com

Previous Balance -
Payment Received 06/13/19
Balance Forward

Meter Number 657086

New kWh Meter Reading - Actual
Previous kWWh Meter Reading - Actual
Usage this period

Mulfiplier

Total kWh Used During Period

Usage Charges

Electric Power Usage @ 0.09602
Electric Power Usage @ 0.04044
Fuel Cost Adjustment

Meter Number 657086
KW Meter Reading
Multiplier

Highest KW This Period

KVA

Meter Number 657086
KVA Meter Reading
Multiplier

Highest KVA This Period

Billing Demand Charges
50.000 kW @ No Charge
236 080 W@ $16 24

Tennessee American Water
Power invoices - EPB
Page 96 of 454

Billing Date: July 01, 2019 Page 2 of 3

1780

Electrlc Power Acct: 45- 0777 OOO

) 11,525.37

11,525.37 CR
0.00

06/30/2019
05/31/2019

124800

15000 g
109800

1,440.30
4,440.31
2,381.49

0.596
430
286.080

0.677
480
324.960

Customer Charge '
Sales Tax

CONTACT INFORMATION CHANGE:

New Address:

YE—S!~PI:EASE»’SIGN-ME‘UP‘FGR“EZ‘PA'Y‘AND/OR“EBI_EI::’_ o

|:|S|mply check this box to authorize EPB to deduct

City: L State:

i “payment for your EPB bill from the checking account
Zip: used to pay this current bill. We'll use your enclosed

New Email Address:

check to reference your bank account information, and
future payments will be deducted from your checking

Contact Phone Number:

account on the due date of your bill,

[_Isimply check this box to sign up for EBill,



900 9 S0/061 9886/2002

Tennessee American Water
Power invoices - EPB
Page 97 of 454

Customer Service 423-648-1EPB(1372) Billing Date: July 01, 2019 Page 3 of 3

www epb com Electric Power Acct: 45-0777.000 7760

Summary : ' 5

Total Current Charges 12,293.62

Total Due 12,293.62
138000 Usage History a0 Your Demand Usage over the last 13 months
128000 280 .
120000 J— 20 —
110000 l I - . . 160 ||
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Tennessee American Water
Power invoices - EPB
Page 98 of 454

Customer Service 423-648-1EPB(1372)
www.epb.com

Sovak o TR ym@f}.&%‘@ SHERCEIVE
o e S0 ﬁr“ﬁfm”t @b

SR deobYcom/ BaperlessBillinats
call A2-BAB-18T2 e g simial

F'/
Attn: Remittance Processing

PO Box 182254
Chattanooga, TN 37422-7254

Billing Date: August 01, 2019 Page 10of 3
Electric Power Acct: 45-0777.000 7838
Customer Name: Tennessee American Water Co

Service Address: Delmont St.

Other BST

Chattanooga, TN 37405
Rate Class: GSA/GPS >50 <1000KW
Summary of Account History
Balance Forward $ 0.00
Summary of New Charges :
Electric Power 14,400.04
Sales Tax 216.00
Total New Charges $ 14,616.04
Total'Balance Due $ 14,616.04
Payment Due Date Aug 16, 2019

Balances unpaid after this date are subject to a late fee and
possible disconnection.

If you have questions about your service, please calf us at (423) 648-1EPB (1372) or visit us at www.epb.com .

Please detach and return with your payment. O, if you would like to pay online, visit us

7838 0.6290 MB 0.428 2522 13

#BWNLYVB Fxkkxkrkikx AUTORMIXED AADC 373
SUL MU TR U R R R T TR LT TR TR AT L
Tennessee American Water Co

Engie Insight-Ms 4437

P.0.Box 2440
Spokane, WA 99210-2440

at www.epb.com to use your electronic check with no convenience fee.

Electric Power Acct:<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>