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Docket No.19-00091
September 30. 2019
Vi oCtrQni ver

Chairman Herbert H. Hilliard

c¢/o Victoria Lawless

Tennessee Public Utility Commission

Andrew Jackson State Office Building 502 Deaderick
Street. 4th Floor Nashville, TN 37243

Re: Application of Altaworx, LLC for Certificate to Resell Telecommunications Services in Tennessee

Dear Chairman Hilliard:

On behalf of Altaworx, LLC (“Altaworx™). enclosed for filing are an original and four (4) copies of the
above-referenced Application and Supplement to the Application. for authority to provide resold local
exchange services and interexchange services in Tennessee. Also enclosed is a check in the amount of
$25.00 to cover the requisite filing fee.

ALTAWORX requests confidential treatment of its Financial Information labeled as Exhibit D which has
been filed under seal. Exhibit D contains commercially and financially sensitive and competitively
significant information that is not otherwise released to the public. Unrestricted availability of this
information would provide competitors with knowledge that would be otherwise unavailable and could
place ALTAWORX at a competitive disadvantage. Confidential and trade secret treatment is therefore
required to avoid commercial and competitive injury.

Please date-stamp the enclosed extra copy of this filing and return it in the envelope provided. Should you
have any questions concerning this filing, please do not hesitate to contact the undersigned at 973-760-
9218.

Should you have any questions concerning this filing, please do not hesitate to contact me.

Respectfully Submitted.

Attorney in Fact on behalf of Altaworx, LLC
Global Strategic Accountants. LLC ("GSA")
6250 Shiloh Rd #110

Alpharetta GA, 30005

Phone: (973) 760-9218

Facsimile: (678) 304-6469
laura‘@gsaudits.com



APPLICATION FOR CERTIFICATE
TO PROVIDE OPERATOR SERVICES AND/OR
RESELL
TELECOMMUNICATION SERVICES IN TENNESSEE
SECTION A

PS-0373 Rev 1/09

Application is hereby made for a certificate of authority pursuant to TRA Rule 1220-4-2-.57 to provide
telecommunications services in the State of Tennessee.

Part | : General Information

Full exact name of person, corporation, partnership. sole proprictorship, or other entity. for which

{p‘pﬁmmde. 1
Lt:;__rul name ol applicant, if different from above.

455 Magnolia Avenue, Fairhope Alabama 36532

Address City State Zip

Tenn. Secretary of State Certificate of Authority 1D 000835748

er ID Number 126-3574860

Federal Taxpay

Any trade name(s), assumed name(s) or fictitious name(s) used by applicant:
"Applicant has no trade names, assumed names and/or fictitious names.

If applicant has affiliate(s) engaged in providing telecommunications services, provide the above

requested information for each affiliate(s), as well as for the applicant.

Address%piica”t has no affiliates | City!

State._______ Zip Code __: Phone No. (__) -

(Use additional pages if necessary)

1
|

**IMPORTANT INFORMATION***
If applicant has affiliate(s) or parent company, or constituency corporations,
engaged in providing telecommunications services, or operating under any trade
name, assumed name or fictitious name used by the above, provide the above
requested information on all parts of this application as well as for the applicant.
Provide this information on a separate attachment, if necessary.

THIS SECTION FOR TRA USE ONLY

Docket Number Company ID Number
Date Approved
Evaluator




Describe other businesses or business transactions, if any, at the same location as the
principal business address:

E,Applicant has no other businesses or business transactions at Applicant's l
rprincipat-address: !

Provide the name, business address and a chronological summary of the employment
history and business experience over the preceding eight years of:

(a) The proprietor, if the applicant is an individual;

(b) Every member, if the applicant is a partnership;

(c) Each Executive Officer, Director and each Key Stockholder if the applicant is a
joint stock association or a corporation. (Note: If the applicant is a publicly traded
corporation or a subsidiary of such a corporation it does not need to provide this
information.)

(d) Any person in a position to exercise control over or direction of, the business of
the applicant, regardless of the form of organization of the applicant.

Information to be included:

NAME

TITLE

BUSINESS ADDRESS PHONE NO.
EMPLOYMENT HISTORY (with details of duties/responsibilities for each position held)

D.

Provide the above requested information on separate attachments.

Has the applicant or any of its parent companies, subsidiaries, affiliates, owners,

partners, LLC members, directors, officers, five percent (5%) more shareholders or beneficiaries
(of a trust) been associated with a business whose authority to transact business was denied,
revoked or suspended by a state or federal regulatory or law enforcement entity?

o] Yes © No If yes, please explain fully.

Has the Tennessee Regulatory Authority, or any other agency of the State of
Tennessee, any federal agency or any agency of any other state ever initiated a
regulatory action or order  against the applicant or any of its parent companies,
subsidiaries, affiliates, owners, partners, LLC members, directors, officers, five percent
(5%) more shareholders or beneficiaries (of a trust)?

0 Yes 0] No If yes, please explain fully.

(1) Has the applicant or any of its parent companies, subsidiaries, affiliates, owners,
partners, LLC members, directors, officers, five percent (5%) more shareholders or
beneficiaries (of a trust), been enjoined or restrained by order by any court or state or
federal regulatory or law enforcement entity from engaging in any conduct or practice
related to the telecommunications business?

° Yes ©  No Ifyes, please explain fully.

Has the applicant or any of its parent companies, su bsidiaries, affiliates, owners,
partners, LLC members, directors, officers, five percent (5%) more shareholders or
beneficiaries (of a trust) been associated with a business who has ceased providing

telecommunications services in any state?
) Yes © No Ifyes, please explain fully and describe the

circumstances. (Use additional pages if necessary)

(]



G. Has the applicant or any of its parent companies, subsidiaries, affiliates, owners, partners,
L.L.C. members, directors, officers, five percent (5%) or more shareholders or beneficiaries
(of a trust) been convicted of any crime or crimes, or charged in court with any fraudulent or
dishonest acts in any transaction of any kind, or confined in any penal institution? If so, list
such persons, give details, state results and final outcome. (Use additional pages if
necessary) No

(n Has the applicant or any of its parent companies, subsidiaries, affiliates, owners,
partners, L.L.C. members, directors, officers, five percent (5%) or more shareholders
or beneficiaries (of a trust) been indicted, convicted, pled guilty or pled nolo
contendre to a felony in Tennessee or elsewhere?

(®) YES (9] NO If yes, please explain fully.

H. Name and telephone number of contact person authorized to respond to
Authority inquiries regarding company operations Monday through Friday.

iForrest Derr l é844) 3877383 E ‘ } )
Name Phone No. Fax No.

(800) [ . ]compliance@altaworx.com

(1) Name and telephone number of contact person authorized to respond to
Authority inquiries regarding this filing Monday through Friday.

Forrest Derr (1844 3877383 R }
Name Phone No. Fax No.
(800) ? i e-mail Address g[compliance@_altaworx,com

List a toll-free telephone number and mailing address that consumers can call or write to
report service problems and/or request refunds or adjustments.

1844-387-7383 § | }

PHONE NUMBER ALTERNATE PHONE NUMBER _
/455 Magnolia Ave, Ste B; Fairhope Alabama 36532 |
ADDRESS CITY ST ZIPCODE

(J) Provide the name and address of the registered agent for service of process:

COGENCY GLOBAL INC.
992 DAVIDSON DR, NASHVILLE, TN 37205 |

(K) Identify all authorized agents in the state, if any by name, address, business and home
phone numbers and any other businesses conducted by the agent at the same location:

(use additional sheets if necessary)

Part II:
A. Check the type of telecommunication services you plan to provide in Tennessee.
[1Resell Interexchange long distance services
|| Operator Services
Lv1 Resell local services
[] Other (describe) [Broadband and Private Line Services.
B. if providing operator services, list company name, address and contact person for all

reseller carriers you serve in Tennessee. Provide the above information on Appendix I.
3



C. List the state(s) where the applicant, its parent company, and all affiliates is authorized to
operate in at this time. For each such state, describe applicant’'s current activities along with

a history of operations there. ( Use additional pages if necessary.)

Note the attached documents Appllcant is registered in mumpie states eitheras a CLEC IXC and/or VolF

For the above states, list the number and types of complaint(s) filed against applicant, and
the complaint(s)' current status. Provide this information on a separate attachment, if

necessan | Applicant has no complaints in any other states.

If applicant has affiliate(s) or parent company, or constituency corporations,
engaged in providing telecommunications services, or operating under any trade
name, assumed name or fictitious name used by the above, provide the above
requested information for all as well as for the applicant. Provide this information
on a separate attachment, if necessary.

D. List any states that the applicant or any affiliate, parent company, or constituency
corporation operating under any trade name, assumed name, or fictitious name, has
been denied authority to provide service. (Use additional pages if necessary)

‘Applicant has-no othertrade names

E ,TAreas in Tennessee to be served.
|Applicant will provide services to Business Customers statewide.

[ What type of customers will the applicant serve?

a. Business__ [~]
b. Residential__[ ]
c. Aggregators_[_]
(e.g. Hotels, Pavphones)

d. Other (specn‘y)l |

G Does the applicant allow a property imposed fee (PIF) to be added% of
intrastate telephone calls over its network? If yes, specify amount., N/A

H Are your prices for intrastate services plus any PIF equal to or less than the dominant
carriers’ price for similar services? Yes__ @ No__ O

Describe the type of services and price that the apphcant will be offering in Tennessee on
the Informational Tariff Form found in Appendix II".

What is the applicant's 10XXX or 800 access code, if applicable? [N/A

K Does the applicant now have or plan to have any telecommunication’s facilities

(e.q. switches, fiber lines) in Tennessee?

Applicant shall not have any formal interconnection Agreements with ILEC's] however applicant shall
have resale service Agreements and special service Agreements to resell local exchange service,
interexchange service, private line service, fiber circuits, POTs lines and other products in the state. I

' Applicant is required to [ill out an Informational Tarifl form. Failure to [ill out this form will cause the

applicant’s request to be rejected.
4



L. Whose facility-based network(s) will the applicant be reselling?
%Appllcant shall resell services of all ILECs along with other providers who are certified in the state to

éunderlying providers facilities in conjunction with Applicant's own facilities as appropriate.

M. Will the applicant be utilizing the local telephone company'’s billing system or billing
customers directly‘? [No. Applicant will direct bill it's own Business Customers. |

rk ir servi i nessee?
nternal sales and support staff at market and

i h ican m
{Applicant will market and resell services by Applicants |

\appropriate. The applicant will never employ services of any type of telemarketing firm and/or in no way
mass tele-market products or services. Applicant also has an array of potential business across the state.

& If independent telemarketers are to be used, list the name, contact person, address

Phane.numhec_amiiederal_taxpayeuﬂ_taLeach_company

[adn ATy
A=A ot

w
H
N
0

J
£ PHONE—

[

COMPANY NAME——CONTACT ADDRESS CITY ST ZIp PHOMNE
i

COMPANY NAME CONTACT ADDRESS CiTy ST ZIP PHONE

P Describe the methods and procedures by which the applicant will use to switch a consumer’s
preferred interexchange service, and to prevent unauthorized switching of a consumer’s
interexchange service. Use additional pages if necessary. If you have written procedures or
company guidelines, attach copies.

Applicant will use all methods and procedures as applicable to its underlying carriers which are already |
certified within the state to provide service.

Q. Applicant has the ability and agrees to honor the form of call blocking that the
consumer has subscribed to with their local telephone company. Yes_© No_©

R. Applicant gives permission to the local telephone company to provide the Authority a periodic
sample of the reseller’s intrastate toll calls. The purpose of this analysis is to audit the reseller's
rates to assure they are at or below the dominant carrier’s tariffed rates. Yes _© _No ©

S. Is the Applicant aware of the requirement to insure that any telephone call made between two
points in the same county in Tennessee shall be classified as toll-free and not billed to any
customer pursuant to Tennessee Code Annotated § 65-21-1147 Yes © No_©

i Is the Applicant aware of the TAR Code data base maintained by BellSouth, its use to insure
compliance with T.C.A. § 65-21-114 and the procedures used to enter telephone numbers in

that data base? Yes © No_©O

uU. How does the Applicant intend to comply with T.C.A. § 65-21-114? In your response, please
explain technically, what procedures the Applicant will use to insure it will not bill for any county

Appli

-Aplicnt will use a combination of Applicant's underlying carriers facilities in conjunction with it's own to ensure |
compliance. |

'A copy of a bill is required if the applicant is going to bill the customer direetly.

5



L. Whose facility-based network(s) will the applicant be reselling?

{Appl?cant shall rese_!l services of all ILECs along with other providers who are certified in the state to

iunderlying providers facilities in conjunction with Applicant's own facilities as appropriate.

M. Will the applicant be utilizing the local telephone company's billing system or billing
customers directly’? [No. Applicant will direct bill it's own Business Customers.

Applicant will market and resell services by Applicants internal sales and support staff at market and
MOUSTTY SVETTS SUCIT 35 Ta0s SToWS.— APPICant Wit TS0 UTiZe AppIcants TeSeaT chanmeT wheTs amd s
appropriate. The applicant will never employ services of any type of telemarketing firm and/or in no way
mass tele-market products or services. Applicant also has an array of potential business across the state. |
|

o, If independent telemarketers are to be used, list the name, contact person, address
Pb_on,e_numb_ej:_and federal taxpayer 1D for each company

]
855 Tl ST (12} BPHONE

COMPANY NAME CONTACT ADDRESS CITY ST ZIP PHONE I

P. Describe the methods and procedures by which the applicant will use to switch a consumer’s
preferred interexchange service, and to prevent unauthorized switching of a consumer'’s
interexchange service. Use additional pages if necessary. If you have written procedures or
company guidelines, attach copies.

[Applicant will use all methods and procedures as applicable to its underlying carriers which are already
certified within the state to provide service

Q. Applicant has the ability and agrees to honor the form of call blocking that the
consumer has subscribed to with their local telephone company. Yes_© No_©

R. Applicant gives permission to the local telephone company to provide the Authority a periodic
sample of the reseller's intrastate toll calls. The purpose of this analysis is to audit the reseller’s
rates to assure they are at or below the dominant carrier’s tariffed rates. Yes _© _No _©

8. Is the Applicant aware of the requirement to insure that any telephone call made between two
points in the same county in Tennessee shall be classified as toll-free and not billed to any
customer pursuant to Tennessee Code Annotated § 65-21-114? Yes_©O  No_©O

T, s the Applicant aware of the TAR Code data base maintained by BellSouth, its use to insure
compliance with T.C.A. § 65-21-114 and the procedures used to enter telephone numbers in
that data base? Yes_© No_©O

u. How does the Applicant intend to comply with T.C.A. § 65-21-114? In your response, please
explain technically, what procedures the Applicant will use to insure it will not bill for any county

s
1Applica eselling and shall follo

Applicant will use a combination of Appllcant's underlymg carners facrhhes in conlunctton with it's own to ensure |
compliance. 'k

'A copy of a bill is required if the applicant is going to bill the customer directly.
q



Part Ill: Organization Structure

A. Applicant’'s organizational structure

D_Corporation

| | Publicly Traded Corporation
[ | Subsidiary of a Publicly Traded Corporation

Limited Llabllltv Corporation Attach a copy of the articles of organization and operating
agreement along with amendments.

[ ] other Form of Corporation

List type (Example S Corporation)

Attach a copy of the charter, bylaws and/or certificate of incorporation.

Association Attach a copy of the charter, bylaws and/or certificate of incorporation
and Letter of Authorization from Tennessee Secretary of State

Joint Stock Association Attach a copy of the charter, bylaws and/or certificate of incorporation.
and Letter of Authorization from Tennessee Secretary of State.

Trust Attach a copy of the trust agreement and Letter of Authorization from
Tennessee Secretary of State.

Individual Attach a copy of the Letter of Authorization from Tennessee Secretary of
State

SECTION (a)-(q) is to be completed if applicant is a Corporation Association or Trust

(a)

(b)

(d)

10/14/2008

The date and state of formation/incorporation:

(1) Parent Company, if applicable|N/A |

Attach a certificate of good standing from the state in which the applicant was
incorporated/formed.

(1) Attach a copy of Certification of Authority issued by Tennessee Secretary of State
showing corporation’s authority to engage in business in Tennessee.

Describe the corporate structure of the applicant, including the identity of any
parent or subsidiary of the applicant. Disclose whether any parent or subsidiary

is publicly traded on any stock exchange.

(e)

(f)

Provide the history of material litigation and criminal convictions of every current
director, executive officer, or key shareholder of the applicant for the ten-year
period prior to the date of this application.

If applicable, attach a copy of the instrument creating the trust and all amendments
thereto:

1 Proprietorship

[1 Partnership



El General Attach a copy of the partnership agreement along with any amendments.

- Limited  Attach a copy of the certificate of limited partnership and the partnership
agreement along with any amendments,

[ 1 Other (Explain on separate sheet)

All of the above will be required to submit a valid business license.

(a) Identify the place and date of the applicant’s qualifications to provide
telecommunications services in this state.

(b) List the full name, social security number and address of the owners, if a sole
proprietorship, or all partners identifying the percentage of ownership:
ATTACH ADDITIONAL PAGES AS NECESSARY

c. Number of employees: __|over 85 1.

Employer Identification Number (E.I.N.) |26-3574860 ;

Part IV: Financial Information

A, Address where business records are kept: 455 Magnolia Ave, Ste B

strest

[Fairhope Alabama 36532 844-387-7383 |
CITY STATE ZIP CODE PHONE NUMBER

B. Attach a copy of the applicant's most recent unconsolidated and consolidated audited financial
statements for the immediately preceding three-year period. Provide in detail the applicant's
financial condition, including balance sheet and income statement, or a copy of IRS form 1120
or 1065 filed by your business for the previous year. Attach, if available, a copy of your
company’s 10K and/or stockholder reports.

(1)  Fiscal yearend:  Month |March | Day P

(2) Date of most recent audited, unconsolidated financial statement of Applicant:

(3) If applicable, name and address of independent certified public accountant:

[N7A
| |
i
. . [Prior years as attached. i
4) Period covered by financial statement attached: _ _
C Does the applicant currently have an internal auditor and/or internal audit program? VA |

r ) '
i .

If so, Name of internal auditor

D. If applicable, provide a history of applicant's material litigation and criminal convictions for the
ten-year period prior to the date this application is made. Material litigation is defined as any
litigation that, according to generally accepted accounting principles, is deemed significant to
a person’s financial health and would be required to be referenced in annual audited financial

statements, reports to shareholders or similar documents.
7



Part VI: Rule Compliance Agreement

A Attach a copy of a Small and Minority-Owned Telecommunications Business
Participation Plan Pursuant to Tennessee Code Annotated § 65-5-112.
B. Have you read and understand the Tennessee Regulatory Authority’s
(TRA) Rules and Regulations for Resellers, 1220-4-2 located at the TRA's website
http://www.tn.gov/tra electronic file room in its entirety?
0] Yes 8] No
C.

Do you understand the penalties for non-compliance, and all associated fees to
provide such service? () Yes © No

Mail the completed application and a check for $50.00 to: Tennessee Regulatory Authority, 460 James
Robertson Pkwy, Nashville, TN 37243. Should you have any questions, call (615) 741-2904 ext 220.

The Reseller or Operator Service Provider applicant, hereby, affirms the following:

Will comply with the TRA Reseller Rules and all other applicable Authority Rules and
state laws, including T.C.A. Section 65-5-112 located at the TRA's website

http://www.tn.cov/tra electronic file room under the External Site of Lexis Law
Publishing.

Having been duly sworn, and under the penalties of perjury, | hereby certify that the
representations in this RESELLER APPLICATION and all attachments and appendices
are true and correct to the best of my knowledge and belief. | further understand that

omissions or inaccuracies may result in denial of the APPLICATION and grounds for
revocation of Certificate of Authority.



For Individ nd Partners:

[
L/Q’Signatf:re Signature

Rickie Richey |

PRINTED NAME " PRINTEDNAME
Signature Signature
| | [ ]
L } | I =
PRINTED NAME PRINTED NAME

For Corporations
and Other Organizations Altaworx, LLC ?

(NAME OF CORPORATION)

BY:
SIGNATURE
[Rickie Richey |
PRINTED NAME
——
|
Title
ATTEST:
Title

i
On this the \% i day of g"f‘*“u‘/ 25\9 pefore me, a Notary Public
Qid{ 18 Q\d—c-uc\) of Pawosry UL

known to me to be the person(s) named in, and who executed the foregoing
application, being duly sworn according to law, deposes and says that the statements
and representations set forth in the above application are true and correct to the best
of his/her knowledge and belief.

N | St
e thé’ry@ublic

ks

seal



Reseller Name

Appendix |

Address Contact Person

Phone Number

|
I

Altaworx, LLC
844-387-7383

Altaworx, LLC
844-387-7383

Altaworx, LLC
844-387-7383

Altaworx, LLC
844-387-7383

455 Magnolia Ave Ste B, Fairhope, Alabama 36532

455 Magnolia Ave Ste B, Fairhope, Alabama 36532

455 Magnolia Avenue Ste B, Fairhope, Alabama 36532

455 Magnolia Ave Ste B, Fairhope Alabama 36532

Forrest Derr

Lydia Walker

Jamie Rawden |

Rickie Richey

10




Appendix Il
Informational Tariff Sheet

Applicant proposed Dominant Carriers®

Description of Service Price change to consumer Price for similar service

1. Note attached proposed tariff.

‘Dominant Carrier (South Central Bell or AT&T, whichever is appropriate). A copy of these companies” rates are

found on Appendix V.
il



BEFORE THE TENNESEE PUBLIC UTILITY COMMISSION

IN THE MATTER OF THE APPLICATION ) Docket No:
OF ALTAWORX. LLC FOR A CERTIFICATE ) 19-00091

TO PROVIDE RESOLD AND FACILITIES )

BASED INTEREXCHANGE. LOCAL )

EXCHANGE SERVICES/COMPETING LOCAL )
TELECOMMUNCIATIONS SERVICES )

TRHOUGHTOUT THE STATE OF TENNESSEE)

APPLICATION FOR CERTIFICATE TO PROVIDE
COMPETING LOCAL TELECOMMUNICATIONS SERVICES

Pursuant to applicable Tennessee Statues and the Rules and Regulations of the TENNESEE
PUBLIC UTILITY COMMISSION and Section 253 of the Federal Telecommunications Act of
1996 (“Act”). Altaworx, LLC (“Altaworx™ or "Applicant”) respectfully requests that the
Tennessee Public Service Commission (“TPUC™) grant to Altaworx, LLC authority to provide
competing resold Local Exchange services, and Interexchange Services. within the State of
Tennessee. Altaworx, LLC is willing and able to comply with all applicable rules and regulations
in Tennessee pertaining to the provision of competing local telecommunications services. TCA

65-4-201

In support of its Application, Applicant submits the following:

1. The full name and address of the Applicant is:

Altaworx. LLC

455 Magnolia Avenue, Ste B.
Fairhope, Alabama 36532 - 2220
Telephone: 844-387-7383

Questions regarding this application should be directed to:

[ aura Garfinkel
Global Strategic Accountants, LLC ("GSA")
Senior Telecommunications Consultant

Aliaworx. LLC Tennessee Application



6250 Shiloh Road. Suite 110
Alpharetta, Georgia 30005

Telephone: (973) 760-9218
Facsimile:  (866) 611-5443

Contact name and address at the Company is:

Forrest Derr, Executive Vice President
Altaworx, LLC

455 Magnolia Avenue. Ste B.
Fairhope, Alabama 36532 - 2220
Telephone: (404) 902-5657

Email: fderr@altaworx.com

2. Organizational Chart of Corporate Structure:

The Applicant is an independent Limited Liability Company and does not have any

parent or subsidiary organizations.

3. Corporate Information:

Altaworx. LLC was incorporated in the state of Alabama in October of 2008. In accordance
with Rule 1220-04-02-.57(5)(d). a copy of Applicants Articles of Incorporation is provided in
Exhibit A. A copy of Applicants Authority to transact business in the State of Tennessee is
provided in Exhibit B. The names and addresses of the principal corporate officers are as stated in

Exhibit C. There are no Altaworx, LLC Company officers that will be located in Tennessee.

4. Altaworx, LLC possesses the managerial, technical, and financial ability to provide Local
Exchange and Interexchange telecommunications service in the State of Tennessee as
demonstrated below:

A. Financial Qualifications:

In support of its financial qualifications. Altaworx. LLC submits three years of previous
financials as Exhibit D. Applicant respectfully requests that all financial information provided to

the Commission for review be filed under confidential seal and respective confidential treatment.

Altaworx, LLC Tennessee Application



Altaworx, LLC is a diversified communications company, that supports. voice and data services
along with wireless and special services telecommunications to small and medium sized business
and enterprise accounts nationwide. The Altaworx, LLC also provides critical communications

services in the form of their offerings to many state and local governments.

Altaworx principal lines of business are data connectivity though fiber, private line service
and VolP communications along with POTS lines. The company’s other lines of business include
Mobility and M2M Services, Internet Services and video/audio conferencing. Altaworx, LLC is a
successful going concern. Since the Company formation in 2003 Altaworx, LLC has continued to
significantly grow revenue by not only offering best in class communications products and services
but also by supporting best in class customer service.

Applicant expects to continue to improve its rapidly growing revenue base and continue to
decrease expenses throughout 2019 and 2020 as it realizes revenues and operating efficiencies
from the sales of nationwide fiber optic circuits and other communications products which
Applicant offers.

Altaworx, LLC. shall comply with the Commission requirement to provide a

Corporate Surety Bond is provided as Exhibit E.

B. Managerial Ability:

As shown in Exhibit F to this Application, Altaworx, LLC has sound and highly seasoned
key leaders and executives who support all areas of the Company: operations, technical.
management or the company along with financial expertise continue to drive continuous growth
for the Company. All these professionals came together years ago to successfully operate
Altaworx, LLC as a telecommunications enterprise and now seek to use their collective experience
to support the Company to provide services in the state Tennessee. As described in the attached

information, Altaworx’s management team has extensive management and business experience in

Altaworx, LLC Tennessee Application



many areas of the telecommunications and communications sector. The management team is
made of up dedicated, proven professionals all of which have been with the Altaworx for many

years.

C. Technical Qualifications:

Altaworx. LLC’s services will and do satisfy the minimum standards established by the
TPUC. The Company will file and maintain tariffs in the manner prescribed by the TPUC and
will meet minimum basic local standards. including quality of service and billing standards
required of all Local and Interexchange carriers regulated by the TPUC as applicable. As noted
in the biographies Exhibit F of the leadership team. all team members have extensive
telecommunications experience with sound and well developed technical and systems expertise.
Thus. Applicant is certainly technically qualified to provide Local Exchange service as well as

Interexchange service in Tennessee.

A. Proposed Service Area:

Altaworx, LLC is a long-established Company that provides best in class
telecommunications Products and Services. The Company has CLEC. CMRS and VolP
Certifications in multiple states to provide Services. Altaworx, LLC and has been certificated to
operate as a telecommunications company by the Federal Communications Commission (“FCC™).
Altaworx, LLC holds either and or both CLEC and VolP registrations in the states of [L., TX, AL,
MI, GA. SC. AK. CA. MO, KY. SD. NE. MS and additional states where VolP service is not
regulated in a given state. Further as business growth requires Company will continue to register
in states which require formal licensure.

The Applicant proposes to offer its services throughout the State of Tennessee but will not

have switches within the State. These areas are currently being served by all ILEC's which are

Alterworx. LLC Tennessee Application



designated open to competition. Applicant intends to offer a range of communications services
through the use of its own facilities. resold facilities, and through a combination of these
provisioning methods. Applicant will not co-locate any equipment or other related electronic

equipment in the central offices and/or end offices belonging to any ILEC.

6. Tvpes of Local Exchange Service and Other Services to be provided:

Altaworx. LLC expects to offer a variety of local exchange services to business Customers
in Tennessee. Applicants' initial line of local services will be comparable to that currently offered
by the incumbent LECS without limitation POTS lines. Initially Applicant will offer basic private
line service, PBX and DID Services. Optional Calling Features, Directory Assistance, Directory
Services., and Operator Services, as well as all services required under Chapter 1220-4-8-.04 (3)
(6) and (2).

The Company services will satisfy the minimum standards established by the TPUC.
Applicant will file and maintain a local exchange and interexchange taritf in the manner prescribed
by the TPUC. Applicant will not require customers to purchase CPE unless customers seek to
purchase equipment from Applicant and/or as appropriate based on the products and services
which Customer buys from Applicant.

In the state of Tennessee Altaworx, LLC represent local services though reselling
relationships with its underlying providers such as local exchange services, direct private lines and
POTS lines.  Additionally. Altaworx, LLC proposes to provide resold interexchange
telecommunications services throughout the entire State of Tennessee. Specifically, Altaworx.
LLC will utilize a proprietary interactive voice response ("IVR") and unified messaging platform.
Altaworx. LLC will purchase toll free and direct inward dialing ("DID") numbers and resell those
numbers as part of an office and PBX service. Small. medium and Enterprise business Customers

then can use those numbers to access Applicant's integrated suite of additional services and

Altaworx, LLC Tennessee Application



functionality, including: auto attendant, call forwarding/distribution, call queuing. call screening,
Internet fax/fax back, and enhanced voicemail capabilities such as voice-to-text conversion and
email delivery of voicemails. Applicant will also provide interconnected Voice over Internet

Protocol ("VoIP") services.

7. Repair and Maintenance:

Altaworx understands the importance of effective customer service for local and
interexchange service to support customers concerns and unique needs. Altaworx has made
arrangements for its customers to call the company at its toll-free customer service number 844-
387-7383. Altaworx, LLC Customer Service is available 24 hours a day, 7 days a week 365 days
per year. In addition, customers may contact the company in writing at the headquarters address,

as well as via email at support/@altaworx.com. The toll-free Customer Service number is also

printed on the customer’s monthly billing statements. The Company shall invoice/direct bill all
Customers directly and shall include clear and consistent charges, one-time fees, monthly recurring
fees. surcharges. taxes and regulatory assessments which shall all be defined and clearly stated on
each Customer invoice. The Tennessee contact person knowledgeable about providers operations
is Mr. Forrest Derr who is designated as Company contact in section 1 of this application.
Additionally, please note a copy of Altaworx. LLC invoice format which will be delivered to

Customer as Exhibit G.

8. Small and Minority-Owned Telecommunications Business Participation Plan: (65-5-

112):

Applicants” Small and Minority-Owned Telecommunications Business Participation Plan

is attached hereto as Exhibit H.

Alterwory LLC Tennessee Avplication



9. Toll Dialing Parity Plan:
A. If and as applicable the Applicant when and as appropriate will provide the

services as stated in Exhibit [

10. Procedures for verifying Customer-Ordered Changes in Preferred Interexchange
Carriers & Local Exchange Carriers

As related to Interexchange Services Applicant will comply with all TPUC
regulations and applicable laws governing the verification of customer-ordered changes in
preferred interexchange carriers. Applicant additionally shall of course shall comply with
all regulations and applicable laws governing local exchange carriers as set forth by the

TPLIC,

11. Miscellaneous:

A. Sworn Pre-filed testimony of Rickie Richey: CEO & President of Altaworx.

LLC as noted in Exhibit K
B. Applicant does not require customer deposits of any kind

C. Presently Applicant has not been subject to complaints in any of the states where they
are presently doing business.

D. Alataworx. LLC has included in this filing and Application the proposed tariff for calling

Services which it will offer in the state of Tennessee. The proposed tariff includes rates,

terms, conditions and all related information which is required for Applicant to successfully

provide and maintain full compliance within the state.

12. Public Interest

Grant of this Application will further the goals of the Tennessee Legislature and further the

public interest by expanding the availability of competitive telecommunications services in the

Altawory, LLC Tennessee Application



State of Tennessee. In addition, offering of these services is in the public interest because the
services will provide Tennessee customers increased efficiencies and cost savings. Authorizing
Altaworx. LLC to provide Local Exchange services and Interexchange telecommunications
services will enhance materially the telecommunications infrastructure in the State of Tennessee
and will facilitate economic development.

In particular, the public will benefit both directly, through the use of the competitive services
to be offered by Applicant and indirectly, because Applicants™ presence in Tennessee will increase
the incentives for other telecommunications providers to operate more efficiently. offer more
innovative services. reduce their prices, and improve their quality of service. Grant of this
Application will further enhance the service options available to Tennessee citizens for the reasons

set forth above.

Altcewory. LLC Tennessee Avplication



CONCLUSION
Applicant respectfully requests that the TPUC enter an order granting it a certificate of
convenience and necessity to operate as a Local Exchange and Interexchange
telecommunications service provider and authority to provide a full range of local exchange
and interexchange on a facilities-based and resale basis throughout the State of Tennessee in
the service areas of all representative ILEC's that does not include a rural exemption under

Section 251(f) of the Telecommunications Act of 1996.

For the reasons and as information provided with this Applicant and its Exhibits,
Applicant’s provision of these services would promote the public interest by providing high-
quality service at competitive prices and by creating greater economic incentives for the
development and improvement for all competing providers. Therefore. Applicant respectfully

asks the Commission that Applicant's request for certification be granted.

Alpharetta GA, 30005

Phone: (973) 760-9218
Facsimile: (678) 304-6469
laura/@ gsaudits.com
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BALDWIN COUNTY ALABAMA

TIM RUSSELL PROBATE JuD s

Filedice. 12/22/2011 305251 _—

—— ; 16 Pages -
ARTICLES OF ORGANIZATION =
e —

oF DI K
ALTAWORX, LIMITED LIABILITY COMPANY

Pursuant to the Provisions of Section 10-12-1. [t seq. of the Code of Alabama (1975). the
undersigned hereby adopt the following Limited Liability Company Articles of Organization

ARTICLE ]

Name

The name of the limited Hability company is AltaWors, 1 imited Liability Corporation.
(the “Company™).

ARTICLE HI
Duration

The Company’s duration shall be perpetual, unless it is dissolved and its affairs wound up
prior to that date in accordance with the Alabama Limited Liability Company Act (the “Act”).

ity beerelvw ooy that

ARTICLE 111 o e
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Purposes /1317536
5 - = P ~ ., . I: i ok { C ‘l'f!_
The purposes for which the Company is formed are: Lm0 wldad il
. . ;"-:_ P Judpe
) ) . o R -
(a) l o provide internet related telephone service and related matters:
(b} fo render to others, and to engage in the business of rendering to others,

consulting. advisory. administrative. industrial engineering,  accounting.
bookkeeping and other services of every nature, Kind and character. which it may
[cgally render,

(c) To engage in any industrial, manufacturing, mining. mercantile. trading.
agricultural. service. or other lawful business of any kind or character whatsoever.

i) To acl as agenl. representative. or receiver of any person, firm,
corporation, or governmental entity or instrumentality in respect 10 any lawful
undertaking or transaction:

{e) To purchase. take. receive. lease or otherwise acquire. own, hold. improve
use and otherwise deal in or with, real or personal property. or any interest therein,



wherever situated. and to sell, convey, mortgage. pledge. lease exchange. transter
and otherwise dispose of real or personal property, or
any interest therein;

(f) To purchase. take. receive. subscribe for. or otherwise acquire. own, hold.
vote. use. employ. sell. mortgage. lend. pledge. or otherwise dispose of. and
otherwise use and deal in and with. shares or other intcrests in, or obligations of,
corporation, associations. partnerships. limited liability companies. individuals. or
direct or indirect obligations of governmental entities or of any instrumentality
thereof,

(g} To lend money. invest and reinvest its funds. and take and hold real and
personal property as security for the payment of funds so loaned or invested: and

(h) To engage in any other lawful act or activity for which limited habilities
companics may be organized pursuant to the Act,

ARTICLE 1V
Registered Office; Registered Agent

I'he location and sireet address of the initial registered office of the Company shall be
5920 Sweetwater Circle, Fairhope. Alabama 36532, und its registered agent at such address shall
be Rickic Richey.
ARTICLE V

Initial Members and Organizers
' he names and addresses of the initial members are:

Rickie Richey
5920 Sweetwater Circle
Fairhope. Alabama 36532

Robin Greiner
4526 Black Oak Woods
San Antonio. Texas 78249

The name and address of the organizer is:
Rickie Richey

5920 Sweetwater Circle
FFairhope. Alabama 36532



ARTICLE Vi
Admission of Additional Members

Upon the unanimous written consent of the members, the Company mayv permit the
admission of additional members and the terms and conditions of their admission shall be forth
in the Company s Operating Agreement.

ARTICLE Vii
Cessation of Membership

The cessation of membership of one or more members will not result in the dissolution of
the Company

IN WITNE, Zb WHEREOF. these Articles have been subscribed as of the

K day of . 2011, by the undersigned members/organizer. who atfirm
that the statements made herein are true under the penalties of perjury.

MKH Y. M¢mber

(rRl INFR. Mcmhc
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T LLLITT Y

S8 THE Spse,

Tre Hargett
Secretary of State

Division of Business Services
Department of State

State of Tennessee
312 Rosa L. Parks AVE, 6th FL
Nashville, TN 37243-1102

Altaworx LLC
JUDITH RILEY
PO BOX 720128

OKLAHOMA CITY, OK 73172-0128

August 2, 2017

Filing Acknowledgment
Please review the filing information below and notify our office immediately of any discrepancies.

Control # : 835748

Status:

Active

Filing Type: Limited Liability Company - Foreign

Receipt#: 003510114

Document Receipt

Payment-Check/MO - CFS-1, NASHVILLE, TN

$20.00
$20.00

Filing Fee:

Amendment Type: Registered Agent Change (by Entity)

Filed Date:

08/01/2017 3:16 PM

Image # : B0413-3546

This will acknowledge the filing of the attached registered agent change with an effective date as
indicated above. When corresponding with this office or submitting documents for filing, please refer to

the control number given above.

Tre Hargett E

Processed By: Tammy Morris Secretary of State
Field Name Changed From Changed To
Registered Agent # 0307995 0434604

Registered Agent Organization
Name

Registered Agent Physical
Address 1

Registered Agent Physical
Address 2

Registered Agent Physical City
Registered Agent Physical
County

Registered Agent Physical
Postal Code

C T CORPORATION SYSTEM
800 S GAY ST
STE 2021

KNOXVILLE
KNOX COUNTY

37929-9710

COGENCY GLOBAL INC.
992 DAVIDSON DR
STEB

NASHVILLE
DAVIDSON COUNTY

37205-1051

Phone (615) 741-2286 * Fax (615) 741-7310 * Website: http:/tnbear.tn.gov/
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L
Bepartment of State
Corporate Filings
312 Rosa L. Parks Avenue

Nashville. TN 37243

_&“%%

&™ Floor, William R. Snodgrass Tower

CHANGE OF REGISTERED
AGENT/OFFICE
(BY A LIMITED LIABILITY COMPANY)

2 g
il E[P

Pursuant to the provisions of §48-208-102(a) of the Tennessee Llﬂ.lm Liability Company Act or §48-
249-110(a) of the Tennessee Revised Limited Liability Company Act, the undersigned Limited Liability
Company hereby submits this application:

ALTAWORX LLC

1. The name of the Limited Liability Company is:

2. The street address of its current registered office is:

800 S GAY ST STE 2021, KNOXVILLE, TN 37929-9710

3. If the current registered office is to be changed, the street address of the new registered office, the 2ip
code of such office, and the county in which the office is located is:

992 Davidson Drive, Suite B, Nashville, TN, Davidson 37205

4, The name of the current ragistered agent is:

C T CORPORATION SYSTEM

5. If the current registerad agent is to be changed, the name of the new registered agent Is:
COGENCY GLOBAL INC.

6. After the change(s), the strest addresses of the registered office and the business office of the
registered agent will be identical.

%i‘f{f )
8 ate

ALTAWORX LLC

Name of Limited Liability Company

Signer's Capacity
F 2wasT T Dhan—
Name (typed or printed)
$5-4225 (Rav. 01/06) Flling Fee: $20

RDA 2458

a3e6aeH 241 23838 FO AJE32409F IesSBUUSL A9 PIATIOSY W4 91:E LTBZ/18-88 9veeE-£ivag




STATE OF ALABAMA

DOMESTIC LIMITED LIABILITY COMPANY
AMENDMENT TO FORMATION/ORGANIZATION

PURPOSE: In order to amend a Limited Liability Company’s (LLC)
Certificate of Formation/Articles of Organization under Section 10A-
1-3.13 and 10A-5-2.03 of the Code of Alabama 1975 this Amendment T e

I

and the appropriate filing fees must be filed with the Office of the ' ¥#%ﬁ's"s&%ﬂﬂm —-L?,
Judge of Probate in the county where the LLC was initially formed/ ' Filed/cent. l.\‘lllell‘STEf'llJ’:J EEM 3
incorporated. TOTAL $ 3100 ==
. 8 Pages Ca
INSTRUCTIONS: Mail one (1) signed original and two (2) copies of ; ——
this completed form and the appropriate filing fee to the Office of the ' .m m&ﬁ%’% Pl |
Judge of Probate in the county where the LLC’s Certificate of R LA 6 41y %mmﬁb
Formation was recorded. Contact the Judge of Probate’s Office to (For County Probate Office Use Only)

determine the county filing fees. Make a separate check or money

order payable to the Secretary of State for the state filing fee of $50.00 for standard processing or $150.00 if
expedited processing within 3 business days of receipt by the Office of the Secretary of State is requested (10A-1-
4.31) and the Judge of Probate’s Office will transmit the fee along with a certified copy of the Amendment to the Office
of the Secretary of State within 10 days after the filing is recorded. Once the Secretary of State’s Office has indexed the
filing, the information will appear at www.sos.alabama.gov under the Government Records tab and the Business Entity
Records link — you may search by entity name or number. You may pay the Secretary of State fees by credit card if the
county you are filing in will accept that method of payment (see attached). Your Amendment will not be indexed if the
credit card does not authorize and will be removed from the index if the check is dishonored.

This form must be typed or laser printed.

1. The name of the Limited Liability Company from the Certificate of Formation/Articles of Organization:

Altaworx IP LLC
. . . 10 14 2008
2. The date the Certificate of Formation was filed in the county: / / (format MM/DD/YYYY)
324
3. Alabama Entity ID Number (Format: 000- 000) INSTRUCTION TO OBTAIN ID

NUMBER TO COMPLETE FORM: If you do not have lh:s number immediately available, you may obtam it on our website

reglstered name of the entity in the appropriate box, and enter The six (6) digit number contammg a dash to the left of the name
is the entity 1D number. If you click on that number, you can check the details page to make certain that you have the correct

tity — thi ification step is strongly recommended.
enfity 15 verifical ep 15 ded (For SOS Use Only]

This form was prepared by: (type name and full address)

Judith A. Riley
P.O. Box 720128
Oklahoma City, OK 73172-0128

DLLC Amendment - 10/2011 page 1 of 2

ALD49 - 1072572011 C T Sysiem Online




DOMESTIC LIMITED LIABILITY COMPANY AMENDMENT

4. The titles, dates, and places of filing of any previous Amendments:

7/31/2014 Name Change from Telecom Agent Solutions, L.L.C. to Altaworx IP LLC
Attach a listing if necessary.

[Instruction on Amendment completion: Be very specific about what must be changed if you are amending existing information.
If the amendment includes a name change. a copy of the Name Reservation form issued by the Office of Secretary of State must

be attached.

Registered agents and registered agent addresses are changed by filing a Change Of Registered Agent Or Registered Office By
Entity form directly with the Office of the Secretary of State (the new agent’s signature is required agreeing to accept
responsibility). You may file the information as a Amendment also, but the change form must be on file with the Secretary of
State per 10A-1-3.12(a)(2) to effect the change in the public records database.]

12 31 14
5. The following amendment was adopted on / / (format MM/DD/YYYY):

To change the name of Altaworx IP LLC to Altaworx LLC

D Additional Amendments and the dates on which they were adopted are attached.

¢ been approved in the manner
f this entity.

6. The undersigned authorized signature certifies that the amendment or amendments
required by Title 10A of the Code of Alabama 0f 1975 and the governi

01 / 05 / 2015 . b
Date (MM/DD/YYYY) Signature as(regdiredfby’ 10A-5-2.
Rickie Richey |
Typed Name of Above Signature
CEO
Typed Title/Capacity to Sign under 10A-5-2.04
DLLC Amendment - 10/2011 Page 2 of 2

ALO49 - 10/25/2011 C T System Online



Jim Bennett P.O.Box 5616
Secretary of State Montgomery, AL 36103-5616

STATE OF ALABAMA

I, Jim Bennett, Secretary of State of Alabama, having custody of the
Great and Principal Seal of said State, do hereby certify that

pursuant to the provisions of Title 10A, Chapter 1, Article 5, Code of Alabama
1975, and upon an examination of the entity records on file in this office, the
following entity name is reserved as available:

AltaWorx LLC

This name reservation is for the exclusive use of AltaWorx LLC, PO Box 1451,
Fairhope, AL 36533 for a period of one year beginning December 23, 2014 and
expiring December 23, 2015

In Testimony Whereof, I have hereunto set my
hand and affixed the Great Seal of the State, at the
Capitol, in the city of Montgomery, on this day.

December 23, 2014

Date v -
O =

RES676340 Jim Bennett Secretary of State
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Names of Principal Officer & Ownership
Mr. Rickie Richey CEO & President of Altaworx, LLC

455 Magnolia Avenue, Ste B.
Fairhope, Alabama 36532 - 2220

100 Percent Ownership



State of Alabama )

County of Baldwin )

AFFIDAVIT

The affiant, after first being duly sworn according to law, deposes and states
as follows:

[, the undersigned, Rickie Richey, attest and certify that Altaworx, LLC
is operating in compliance with all applicable Federal and state laws, and all
rules of the Federal Communications Commission and TENNESEE PUBLIC
UTILITY COMMISSION.

Further affiant sayeth naught.

CEO & President. Alta\/om. LI

L
Sworn to and subscribed before me this the }%#’ day ofgﬂgw
2019.

My commission expires;  \~ 52\

Notary
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TENNESSEE PUBLIC UTILITY COMMISSION

TENNESSEE TELECOMMUNICATIONS SERVICE PROVIDER'S SURETY BOND

Bond #: 346_55984

WHEREAS, ALTAWORX, LLC (the "Principal"). has

applied to the Tennessee Public Utility Commission for authority to provide telecommunications services in the State of Tennessee: and

WHEREAS., under the provisions of Title 65. Chapter 4. Section 125(j) of the Tennessee Code Annotated. as amended. the Principal is
required to file this bond in order to obtain such authority and to secure the payment of any monetary sanction imposed in any enforcement
proceeding brought under Title 65 of the Tennessee Code Annotated or the Consumer Telemarketing Act of 1990 by or on behalf of the
Tennessee Public Utility Commission (the "TPUC"); and

WHEREAS. SureTec Insurance Company

(the "Surety"). a corporation licensed to do business in the State of Tennessee and duly authorized by the Tennessee Commissioner of
Insurance to engage in the surety business in this state pursuant to Title 56. Chapter 2 of the Tennessee Code Annotated. has agreed to
issue this bond in order to permit the Principal to comply with the provisions of Title 65. Chapter 4, Section 125()) of the Tennessee Code
Annotated:

NOW THEREFORE, BE IT KNOWN, that we the Principal and the Surety are held and firmly bound to the STATE OF TENNESSEE. in
accordance with the provisions of Tennessee Code Annotated. Title 65, Chapter 4. Section 125(j). in the full amount of twenty thousand
dollars ($20.000.00) lawful money of the United States of America to be used for the full and prompt payment of any monetary sanction
imposed against the Principal. its representatives, successors or assigns. in any enforcement proceeding brought under Title 65 of
Tennessee Code Annotated or the Consumer Telemarketing Act of 1990, by or on behalf of the TPUC. for which obligation we bind
ourselves. our representatives, successors and assigns, each jointly and severally. firmly and unequivocally by these presents.

This bond shall become cffective on the__06th day of September 2012 and shall be continuous; provided. however. that each
annual renewal period or portion thereol shall constitute a new bond term. Regardless of the number of years this bond may remain in force.
the liability of the Surety shall not be cumulative. and the aggregate liability of the Surety for any and all claims, suits or actions under this
bond shall not exceed Twenty Thousand Dollars ($20,000.00). The Surety may cancel this bond by giving thirty (30) days written notice of
such cancellation to the TPUC and Principal by certilied mail. it being understood that the Surety shall not be relieved of liability that may
have accrued under this bond prior to the date of cancellation.

PRINCIPAL

ALTAWORX, LLC

SURETY

SureTec Insurance Company

Name of Company authorized by the TPUC

Name of Surety

2103 CityWest Boulevard Suite 1300 Houston Texas 77042 United States

Address of Surety sﬁ“".“glﬁu,{?’*
4 PN Lk £ 6
e{:"..n-«u,'l &r
i, il ool ™y ALY
SIGNATURE QF SURETY AGENT U{.* e
& ¢ | 123
wiw i 23
: Wi iz
Name: John D. Weisbrot '\ , _.-',‘-?;
Title: Attorney-In-Fact i "‘-._ 4 Sf
L ,sé‘

"

*
Address of Surety Agent: x“.‘mmmrﬂ
60234 Kellers Church Road PIPERSVILLE Pennsylvania 18847 United States

THIS BOND IS ISSUED IN ACCORDANCE WITH THE PROVISIONS OF SECTION 125, CHAPTER 4, TITLE 65 OF THE TENNESSEE
CODE ANNOTATED AS AMENDED BY CHAPTER NO. 586, 2000 PUBLIC ACTS. SHOULD THERE BE ANY CONFLICT WITH THE
TERMS HEREOF AND THE STATUTE OR REGULATIONS PROMULGATED THEREUNDER, THE STATUTE OR REGULATIONS
SHALL PREVAIL. (POWER OF ATTORNEY FROM AN APPROVED INSURANCE COMPANY MUST BE ATTACHED.)



ACKNOWLEDGMENT OF PRINCIPAL
Platoar~a

STATE OF’F‘E‘Bﬁ%E )

COUNTY OF : W
\ e
Before  me. a Notary Public of the State and County aforesaid, personally appeared_@'\mﬁ

with whom | am personalky acquainted and who, upon oath, acknowledged himself to be the individual who executed the foregoing
bond on behalf of_S\r“ (LIATAN S e ang«mv\ . and he acknowledged to me that he executed the same.

W o/ .
WITNESS my hand and seal this \ CB ) day of B‘-()}(w .'(20 lc"

My Commission Expires:

SC—WM} i~ 202\

ACKNOWLEDGMENT OF SURETY

STATE OF Pennsylvania
COUNTY OF BUCKS

Before me, a Notary Public of the State and County aforesaid. personally appeared John D. Weisbrot

with whom | am personally acquainted and who, upon oath, acknowledged himself to be the individual who executed the
foregoing bond on behalf of SureTec Insurance Company | the within named Surety, a corporation licensed to do business in the
State of Tennessee and duly authorized by the Tennessee Commissioner of Insurance to engage in the surety business in this state
pursuant to Title 56, Chapter 2 of the Tennessee Code Annotated, and that he as such an individual being authorized to do so.
executed the foregoing bond. by signing the name of the corporation by himself and as such individual.

WITNESS my hand and seal this__16th day of September 20 19.

My Commission Expires:
. 2000 % A ’&“’

Notary Public

Commonwealth of Pennsylvania - Notary Seal
Lisa M. Grimsley, Notary Public
Bucks County
My commission expires September 28, 2022
Commission number 1257775

APPROVAL AND INDORSEMENT Member. Pennsylvania Association of Notaries

This is to certify that I have examined the foregoing bond and found the same to be sufficient and in conformity to law, that the
sureties on the same are good and worth the penalty thereof. and that the same has been filed with the Tennessee Public

Utility Commission, State of Tennessee. this day of .20 .

Name:
Title:



POA #: 3810001

SureTec Insurance Company
LIMITED POWER OF ATTORNEY

Know All Men by These Presents, That SURETEC INSURANCE COMPANY (the “Company™), a corporation duly organized and
existing under the laws of the State of Texas, and having its principal office in Houston, Harris County, Texas, does by these presents

make, constitute and appoint John D. Weisbrot, Melissa L. McDade, Steven M, Varga

its true and lawful Attorney-in-fact, with full power and authority hereby conferred in its name, place and stead, to execute, acknowledge
and deliver any and all bonds, recognizances, undertakings or other instruments or contracts of suretyship to include waivers to the
conditions of contracts and consents of surety for, providing the bond penalty does not exceed

Five Hundred Thousand and 00/100 Dollars ($500,000.00)

and to bind the Company thereby as fully and to the same extent as if such bond were signed by the CEO, sealed with the corporate seal
of the Company and duly attested by its Secretary, hereby ratifying and confirming all that the said Attorney-in-Fact may do in the
premises. Said appointment is made under and by authority of the following resolutions of the Board of Directors of the SureTec
[nsurance Company:

Be it Resolved, that the President, any Vice-President, any Assistant Vice-President, any Secretary or any Assistant Secretary shall be and is
hereby vested with full power and authority to appoint any one or more suitable persons as Attorney(s)-in-Fact to represent and act for and on
behalf of the Company subject to the following provisions:

Attorney-in-Faet may be given full power and authority for and in the name of and of behalf of the Company, to exccute, acknowledge and
deliver, any and all bonds, recognizances, contracts, agreements or indemnity and other conditional or obligatory undertakings and any and all
notices and documents canceling or terminating the Company’s liability thereunder, and any such instruments so executed by any such

Attorney-in-Fact shall be binding upon the Company as if signed by the President and sealed and effected by the Corporate Secretary.

Be ir Resolved. that the signature of any authorized officer and seal of the Company heretofore or hereafter affixed to any power of attorney or
any certificate relating thereto by facsimile, and any power of attorney or certificate bearing facsimile signature or facsimile seal shall be valid
and binding upon the Company with respect to any bond or undertaking to which it is attached. (Adopted at a meeting held on 20° of April,

1999.)

In Witness Whereof, SURETEC INSURANCE COMPANY has caused these presents to be signed by its CEO, and its corporate seal to

be hereto affixed this 7th day of November, A.D. 2018.
SURETEC INSU PANY

By: =

John KnoV., CI‘?]

I
On this 7th day of November, A.D. 2018 before me personally came John Knox Jr., to me known, who, being by me duly sworn, did depose and say,
that he resides in Houston, Texas, that he is CEO of SURETEC INSURANCE COMPANY, the company described in and which executed the above
instrument: that he knows the seal of said Company; that the seal affixed to said instrument is such corporate scal; that it was so affixed by order of the

Board of Directors of said Company; and that he signed his name thereto by like order,

Nods 590302 JacqWelyn Greenleaf, Notary Public
e ——— My commission expires May 18, 2021

State of Texas ss:
County of Harris

MLEAF

I, M. Brent Beaty, Assistant Secretary of SURETEC INSURANCE COMPANY, do hereby certify that the above and foregoing is a true and correct copy
of a Power of Attorney, executed by said Company, which is still in full force and effect; and furthermore, the resalutions of the Board of Directors, set

out in the Power of Attorney are in full force and effect.

Given under my hand and the seal of said Company at Houston, Texas this 16th  day of  _September, | 2019 | AD.

. Brent Beaty, A¥Sistant S 3

Any instrument issued in excess of the penalty stated above is totally void and without any validity. 3810001
For verification of the authority of this power you may call (713) 812-0800 any business day between 8:30 am and 5:00 pm CST,




SureTec Insurance Company
1330 Post Oak Blvd., Suite 1100
Houston, TX. 77056

FINAMNCIAL STATEMENT
as of December 31, 2017
Statutory Basis

Bonds S 136,016,880 Reserve for Losses and Loss Expense S 12,474,054

Stocks 25,314,413 Reserve for Unearned Premiums 36,903,494

Cash & Short Term Investments 80,304,186 Other Liabilities 101,806,443

Agents Balances or Uncollected Premiums 6,483,751 TOTAL LIABILITIES 151,183,991
Other Admitted Assets 5,120,359

Capital Stock 5,000,000

Surplus 97,055,598

TOTAL POLICYHOLDERS SURPLUS 102,055,598

TOTAL LIABILITIES AND POLICYHOLDERS

TOTAL ASSETS S 253,239,589 SURPLUS 5 253,239,589

Bonds and stocks are valued in accordance with the basis adopted by the National Association of Insurance Commissioners.
Securities carried in the above statement are deposited as required by law.

CERTIFICATE

David Allen Wisnoski, Treasurer, and Michael Charles Keimig, Secretary, of the SureTec Insurance Company, being duly sworn each for himself, deposes and says that they
are the above described officers of the said Company and that on the 31st day of December, 2017, the Company actually possessed the assets set forth in the foregoing
financial statement, except as hereinbefore indicated, and that the foregoing statement is a correct exhibit of such assets and liabilities of said Company on the 31st day of

December, 2017, according to the best of their information, knowledge and belief,

W&

President

Treasurer

STATE OF TEXAS
COUNTY OF HARRIS

On this 20th day of Februry, 2018, before me came the above
named officers of SureTec¢ Insurance Company to me known to
be the individuals and officers described herein, and

acknowledge that they executed the foregoing instrument and

affixed the seal of the corporation thereto by the authority of (‘\ [\ /-\/-
their office. .

| S bt JACQUELYN GREENLEAF Notary Pplic \J

AL Z Motary Public, State of Texas

Comm. Expires 05-18-2021
Notary 1D 126903028

1,
2
4




Exhibit F

Management & Leadership Biographies



Rickie Richey - CEO & President. Rickie is CEO of Altaworx. His experience
in telecommunications industry began as an account manager in 1998, selling
business telephone systems and BellSouth services. Rickie started Telecom
Agent Solutions, LLC, now Altaworx, in 2003, after acquiring the telecom
division of Evolution Technology Group. Utilizing his knowledge and
experience, Rickie grew the company from a local VAR/agent company to a
nationwide ITSP and reseller of AT&T services. Rickie teamed up with AT&T
in 2012, becoming the first member of the AT&T Partner Exchange Program and
quickly accelerated to the first participant to ever reach Platinum Elite status, the
premier level of the program.

Over the years, Rickie has earned the trust of MSP’s and VAR’s to incorporate
IP voice, data, and mobility solutions into the service mix Altaworx already
provides their clients. He forges solid relationships by listening and
understanding his partner’s needs and in turn, educating them on how the
Altaworx solutions will have a positive impact on revenue and their clients’
business. Having been asked to be a guest speaker on panels for many Channel
Partner events, Rickie has shared his thoughts and expertise on various issues
that impact this industry.

If Rickie isn’t in his office, or on his stationary exercise bike fully equipped with
a custom laptop mount on the handle bars, he’s more than likely on a boat
somewhere off the coast of Louisiana, running the streets of Fairhope in
preparation for his next Iron Man triathlon, or enjoying life’s simple pleasures
with his wife, Cathy and their chocolate lab, Belle.

Forrest Derr - Executive Vice President. Forrest is EVP for Altaworx. He has
been on the Altaworx team since February 2015 and prior spent 18 years as the
Vice President of Operations and Technology at an office supply & furniture
company. Drawing on his experience, he uses his marketing and process
development skills to improve awareness of Altaworx as a thought leader in the
marketplace as well as automating processes to enhance efficiency and the
customer experience.

His energy, focus, determination and breakfast gumbo has positioned him as an
asset. Something worthy of note, Forrest has been gifted the ability to explain
technical issues in terms most end users can understand. Forrest earned his
Bachelor of Science in Business Management from the University of Mobile. He
is an active member of the Mobile Business Group and the Eastern Shore
Business Group. When Forrest isn’t working, he’s spending time with his wife,
Amber and their teenage son, Brandon. He enjoys a good Saturday morning
breakfast, community events, Sage Lemonade, and walking their dog (Darby).



Jaime Rawden - Vice President. Jaime is the VP of Partner Development and
Marketing with Altaworx. She entered the telecom field in 2001 as a Project
Manager for a BellSouth Solution Provider. In 2003 Jaime joined Rickie Richey
to form Telecom Agent Solutions, now Altaworx, to provide premise-based VolP
telephone systems and carrier services as a BellSouth Master Solution Provider.

Today Altaworx is an ITSP and reseller of Tier 1 carrier solutions with customers
in 30 US states, Canada and Mexico. Her varied skills and years of experience
make her a true asset to the team. In 2016, Jaime was asked to be a guest speaker
on IoT Connectivity for Channel Partners in Washington, DC. In 2012, Jaime
relocated to Fairhope, AL where she now resides with her family. When not
working, Jaime is very involved with the activities of her four music & sports-
minded children: Brianna, Savannah, Blaine and Danielle.

Lydia Walker - Vice President Operations. Lydia is VP of Operations for
Altaworx. Tenaciously passionate best describes Lydia when it comes to the
company and her team. Having been introduced to the telecom field at an early
age, Lydia has gained her knowledge and insight through hands-on experience
while exploring the various sectors of the industry. Prior to joining the Altaworx
team in 2007, she was an Office Manager at ICS Communications.

With over 14 years of experience, Lydia is a great source of knowledge and
applies her expertise daily to ensure quality service to all customers. Lydia has
successfully guided local, national and multi-national clients throughout the
timeline of their services. Lydia offers successtul leadership in all aspects of the
operations department.

With proper application of expertise, genuine interest and leadership training,
Lydia is at home with her current role as a leader in creating excellence with the
help of her team. Within the office, she keeps coworkers on their toes and elevates
team morale with her uncanny knack for having a sarcastic, yet quick-witted
remark at the drop of a hat. It’s truly an impressive skill which she has mastered.

In addition to her role as Director of Operations, Lydia likes to delight the taste
buds of those who are favored enough to sample her savory creole cuisine. She
is heavily involved with her church and community. When she’s not working,
Lydia spends as much time as she can with her big family, her son, Jacob (who’s
smarter than she is if you ask him), and her three four-legged friends: Milly,

Shelby and Roxy.
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Copy of Customer Invoice Format



Due:
Tot

Bill# Custom

a

I:$

+H

Remit to:
Altaworx, LLC
P.0. Box 15577
Hattiesburg, MS 39404

Altaworx has set up a new address for mailing payments.
Please update your records to the new mailing address:
Altaworx
P.O, Box 15577
Hattiesburg, MS 39404

e e s e e o R R e e e ST

-- For billing questions, please contact us at 1-855-569-8647 or email us at
billing@altaworx.com

Summary

Balance Information
Previous Balance
Balance Forward
New Charges
Recurring Charges
Taxes and Surcharges
Total New Charges
Total Amount Due

Recurring Charges

38170
Description Start  End Amount

Subtotal

Taxes and Surcharges

CITY SALES TAX

Compliance and Administrative Cost Recovery Fee
Network Access Fee

STATE SALES TAX

Subtotal




Due:
3 Total: $

Bill # —ust

[w)}

MEr#

Remit to:
Altawory, LLC
P.O. Box 15577
Hattiesburg, MS 39404

Altaworx has set up a new address for mailing payments.
Please update your records to the new mailing address:
Altaworx
P.0. Box 15577
Hattiesburg, MS 39404

*

-- For billing questions, please contact us at 1-855-569-8647 or email us at
billing@altaworx.com

Summary

Balance Information
Previous Balance
Balance Forward
New Charges
Recurring Charges
Taxes and Surcharges
Total New Charges
Total Amount Due

Recurring Charges

38170
Description Start End Amount

Subtotal

Taxes and Surcharges

CITY SALES TAX
Compliance and Administrative Cost Recovery Fee

Network Access Fee
STATE SALES TAX
Subtotal




Exhibit H

Small & Minority-Owned Telecommunications Business Participation Plan



SMALL AND MINORITY-OWNED TELECOMMUNICATIONS
BUSINESS PARTICIPATION PLAN

Pursuant to T.C.A. § 65-5-112., as amended, Altaworx. LLC ("Altaworx") submits this
Small and Minority-Owned Telecommunications Business Participation Plan (the "Plan") along
with its Application for a Certificate of Public Convenience and Necessity to provide resold
interexchange telecommunications services within the State of Tennessee.

| Purpose

The purposes of T.C.A. § 65-5-112 is to provide opportunities for small and minority-
owned businesses to provide goods and services to telecommunications service providers.
Altaworx is committed to the goals of T.C.A. § 65-5-112. and to taking steps to support the
participation of small and minority-owned telecommunications businesses in the
telecommunications industry. Altaworx will endeavor to provide opportunities for small and
minority-owned telecommunications businesses to transact business with the company and will
make efforts to identify and inform qualified minority-owned and small businesses of
opportunities for providing goods and services to Altaworx.

Altaworx's representatives will contact the Tennessee Department of Economic and
Community Development to obtain a list of qualified vendors under the Small and Minority-
Owned Telecommunications Assistance Program. Moreover. Altaworx will seek to increase
awareness of such opportunities so that companies not otherwise qualified will have sufficient
information and opportunity to participate in the procurement process.

II.  Definitions
As defined in T.C.A. § 65-5-112:

1) Minority-Owned Business - Minority-owned business shall mean a business that:
(1) is solely-owned; or (2) has (a) at least fifty-one percent (51%) of its assets or
outstanding stock owned by an individual who (i) personally manages and controls
daily operations of such business. and (ii) who is impeded from non-entry into the
economic mainstream because of race. religion, sex, or national origin. and (b) has
annual gross receipts of less than four million dollars ($4,000.000).

2) Small Business - Small business shall mean a business with annual gross receipts of
less than four million dollars ($4,000,000).

IT11. Administration

Altaworx's Plan will be overseen and administered by the individual named below
(hereinafter referred to as the "Administrator") who will be responsible for carrying out and



promoting Altaworx's full efforts to provide equal opportunities for small and minority- owned
businesses. The Administrator of the Plan will be:

Forrest Derr

Executive Vice President

455 Magnolia Avenue, Ste B.
Fairhope. Alabama 36532 - 2220
404-902-5657

The Administrator's responsibilities will include:

) Maintaining an updated Plan in full compliance with T.C.A. § 65-5-112, and the
rules and orders of the TENNESEE PUBLIC UTILITY COMMISSION ("TRA");

2) Establishing and developing policies and procedures necessary for the successful
implementation of the Plan;

3) Preparing and submitting such forms as may be required by the TRA:
4) Authority. including the filing of required annual updates:
5) Serving as the primary liaison to and cooperate with the TRA. other agencies of

the State of Tennessee. and small and minority-owned businesses to locate and use
qualified small and minority-owned businesses as defined in T.C.A. § 65-5- 112.

6) Searching for and developing opportumtles to use small and minority-owned
businesses, and encouraging such businesses to participate in and bid oncontracts

and subcontracts;

7) Providing records and reports and cooperating in any authorized surveys as
required by the TRA;

8) Establishing a record-keeping system to track qualified small and minority-owned
businesses, and efforts to use such businesses:

9) Providing information and educational activities to persons within Altaworx. LLC
and training such persons to seek out. encourage, and promote the use of small and

minority-owned businesses: and

10)In performance of these duties. the Administrator will utilize a number of
resources, including:

a) Chambers of Commerce:

b) The Tennessee Department of Economic and Community Development:



a) The United States Department of Commerce:

b) Small Business Administration:

¢) Office of Minority Business;

d) The National Minority Supplier Development Counsel:

¢) The National Association of Women Business Owners;

f) The National Association of Minority Contractors; and

g) Historically Black Colleges, Universities, and Minority Institutions.
The efforts to promote and ensure equal opportunities for small and minority-
owned businesses are primarily spelled out in the Administrator's duties above.
Additional efforts to provide opportunities to small and minority-owned
businesses will include offering, where appropriate and feasible, small and

minority-owned businesses assistance with technical, insurance. bonding,
licensing, production, and deadline requirements.

I RECORDS AND COMPLIANCE REPORTS

Altaworx will maintain records of qualified small and minority-owned
business and efforts to use the goods and services of such businesses. In
addition, Altaworx will maintain records of educational and training activities
conducted or attended and of the internal procurement procedures adopted to
support this plan.

Altaworx will submit records and reports required by the TRA
concerning the Plan. Moreover, Altaworx will cooperate fully with any surveys
and studies required by the TRA.

Altaworx. ¥I/.C

By:

Rjc Chey

Dated: 418 2019



Exhibit [

Toll Dialing Parity Plan



TOLL DIALING PARTIY PLAN

INTRODUCTION

When how and as applicable Altaworx, LLC. (*Company™) will give end user Customers the
opportunity to designate a carrier for their interLATA toll call traffic in those market areas where
Company is a local exchange service provider. InterLATA toll calls will automatically be directed
to the designated carrier without the Customer having to dial and access code.

POLICIES

As a reseller, the Company will rely upon its underlying carriers to deploy two-PIC (Primary
Interexchange Carrier) technology in their switches. This technology will enable the Customer to
presubscribe to the same or different carrier for their intraLATA and/or interLATA service.

Appropriate tariffs will be filed in accordance with this plan.

Company will offer Customers the ability to access all participating carriers by dialing the
appropriate access code (101XXXX).

The Company will establish processes to provide Customers with an opportunity to choose their
intra and interLATA toll carrier(s) Company contact representatives who communicate with the
public. accept orders. and service in Customer service capacities will be trained to explain to the
Customers the availability of 2-PIC equal access. and assist in implementing their initial PIC choice
or in changing their PIC for intraLATA and interLATA toll calls. Company will process intraLATA
PIC selections in the same manner and in the same intervals that apply to interLATA PIC’s.

All eligible Company end user telephone line numbers will be presubscribed and must have a PIC
associated with them.

CARRIER INFORMATION

Company will provide resold interexchange telecommunications services throughout the entire State
of Tennessee. Specifically. Company will utilize a proprietary interactive voice response ("IVR")
and unified messaging platform.

Applicant will purchase toll free and direct inward dialing ("DID") numbers and resell those numbers
as part of a virtual office service. Small business customers then can use those numbers to access
Applicant's integrated suite of additional services and functionality. including: auto attendant, call
forwarding/distribution, call queuing, call screening. Internet fax/fax back. and enhanced voicemail
capabilities such as voice-to-text conversion and email delivery of voicemails. Altaworx, LLC may
also provide interconnected Voice over Internet Protocol ("VoIP") services.

Additionally; if. as and when applicable Interexchange carriers will have the option of offering
intraLATA service only. or both intraLATA and interLATA service.

Interexchange carriers will have the option of participating in all market areas or in specific market
area.



Interexchange carriers will be required to return a completed Non-Disclosure Agreement and
Participation Agreement.

Company will not participate in bulling disputes for intraLATA service between alternative
competing interexchange carriers and their customers.

Carriers wishing to participate will be requested to submit Access Service Requests/Translation
Questionnaires to the Access Tandem over and to Company.

Company representatives will not initiate or accept three-way calls for an alternative interexchange
carrier in order to discuss presubscription.

CALL ELIGIBILITY/TOLL DIALING PLAN

All local service Customers of Company will have calls routed according to the following
plan:

If a Company Customer Dials: The Call is Handled bv/Routed to:

g11 PSAP on originating line number
411/555-1212 Company’s directory assistance operator
0 Company’s operator

0 + interexchange number IntralL ATA Toll Provider

1+7 or 10 digits IntraLATA Toll Provider

0+7 or 10 digits InterLATA Toll Provider

101 XXXX XXXX Carrier

101XXXX + 0 + 7 or 10 digits XXXX Carrier

101XXXX + 7 or 10 digits XXXX Carrier

If a Company Customer originates a call to an alternative interexchange carrier’s Operator by dialing
00-. the call will be routed to the PIC on that customer’s line. If the Customer originates a call to an
alternative interexchange carrier’s Operator by dialing access code (e.g. 101XXXX +0) the call will
be rioted to the XXXX carrier. In both cases the carrier’s switch is responsible for routing this call
to the alternative carrier’s Operator or to an announcement.

NETWORK INFORMATION

All originating intraLATA traffic will initially be routed via the incumbent Local Exchange Carrier
(LEC) Access Tandems. Following conversion, direct trunks between the Company switch and the
interexchange carrier location(s) may be provided when warranted by tratfic volume.



Company will route all originating intralL ATA traffic to the designated carrier and will only block
traffic at the request of the end user customer and/or in compliance with regulatory requirements.
Same requests from carriers to block traffic or to remove customers from their network will not be
honored. Calls that cannot be completed to a carrier will be routed to an announcement.

COMMERCIAL CONTACT INFORMATION

New customers will be informed of their ability to select interLATA and intraLATA toll providers
at the time they request service from a Company representative. Company will explain the
differences between local, or the same. carrier for each call category. Upon request. Company will
inform customers of participating carriers.

Company customer contact representatives will process customer initiated PIC selections to
Company to an alternative intraLATA carrier. Company will provide customers with confirmation
notification of their PIC (Company or alternative carrier) selection. Carriers will have the option of
allowing the Company representative to process PIC requests on their behalf.

For new Customers or Customers ordering an additional line, Company will accept as a bona fide
PIC selection of "NO PIC™ as a choice. Company will ensure that “NO PIC™ customers will have
access code dialing capability to each participating intralL ATA carriers. NO PIC customers will be
informed of their ability to complete intraLATA toll calls via access codes. Company will ensure
that NO PIC customer intraLATA toll traffic is not automatically routed the incumbent local
exchange carrier.

[f the intraLATA toll carrier selected by the customer permits Company to process orders on its
behalf. Company will accept the PIC change request.

Company representatives will not discuss alternative carrier rates or services and will not provide
customers with Carrier Identification Codes or access code dialing instructions.

PRESUBSCRITION INFORMATION

New line customers, including customers adding lines will have the opportunity to select a
participating carrier or NO PIC. If a customer fails to make a choice. that customer will be assigned
NO PIC designation. Customers assigned a NO PIC designation as set forth in this paragraph will
be required to dial an access code to reach an intraLATA carrier’s network.

Company will offer new line customers a 30-day grace period following placement of the customer’s
service order for the customer to designate its PIC(s) or NO PIC without charge. After this 30-day
period, Company will assess a PIC charge for each PIC change made. Company will impose a single
fee when customers simultaneously change their intraLATA and interLATA toll service provider.

If a company customer denies requesting a change the intralL ATA toll providers as submitted by an
intraLATA carrier. and the intralLATA carrier is unable to produce evidence that the PIC change
was properly executed pursuant to the Tennessee Public Utility Commission and federal PIC change



rules. the PIC will be changed as per the customer’s request and the intraLATA carrier will be
responsible for all costs incurred for changing a customer’s PIC.

Alternative interexchange carriers may submit PIC changes to Company via a fax/paper interface.

Company will process intraLATA PIC selections in the same manner and under the same intervals
of time as interLATA PIC changes.

Carriers will be required to submit PIC changes in the proper format. Company will provide carriers
with PIC order confirmation and rejection information using the proper format. Specific details
regarding the proper format will be provided to participating carriers.
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Pre-Filed Testimony



BEFORE THE TENNESEE PUBLIC UTILITY COMMISSION

IN THE MATTER OF THE APPLICATION ) Docket No:
OF ALTAWORX, LLC FOR A CERTIFICATE )
TO PROVIDE RESOLD AND FACILITIES )
BASED INTEREXCHANGE, LOCAL )
EXCHANGE SERVICES/COMPETING LOCAL )
TELECOMMUNCIATIONS SERVICES )

TRHOUGHTOUT THE STATE OF TENNESSEE)

PRE-FILED TESTIMONY OF RICKIE RICHEY

Q: PLEASE STATE YOUR NAME, POSITION, AND BUSINESS ADDRESS FOR
THE RECORD.
A: My name is Rickie Richey. 1 am CEO and President of Altaworx. LLC
("Altaworx" or "Applicant"). My business address is 455 Magnolia Avenue, Ste B.

Fairhope. Alabama 36532 — 2220

Q: WHAT ARE YOUR CURRENT JOB RESPONSIBILITIES?

A: In my capacity as CEO & President. I am responsible for the Company. I have
full responsibility of all key decisions related to the company however I have
a seasoned and highly skilled team who support all different areas of the
business.

Q: PLEASE GIVE A BRIEF DESCRIPTION OF YOUR
BACKGROUND AND EXPERIENCE.
A: [ have been in telecommunications and I&T for many years and what I saw in the

marketplace was the ability to support unique and customized products and services

to small. medium and large sized businesses offering the fundamental principle of



always being focused on the Customer. This was back in the late 2007 timeframe.
The Company was incorporated shortly thereafter and we have always exceeded our
goals and targets because we've operated always with that fundamental principle -

it’s inbred in our culture. We're proud of the products. services our successes and
most importantly our relationship with our Customers.

WHAT IS THE PURPOSE OF YOUR TESTIMONY?

The purpose of my testimony is to: (1) describe the means by which Altaworx, LLC
expects to market its services and provide its customers with resold local exchange and
interexchange telecommunications services: (2) describe the financial, technical, and
managerial resources of Altaworx: and (3) comment on the public need for, and the public

benefits of Altaworx’s proposed services.

ARE YOU FAMILIAR WITHTHE APPLICATION FILED ON

YOUR COMPANY'S BEHALF AT THIS COMMISSION?

Yes. I fully reviewed the application and assisted in the preparation of the Application.

DO YOU RATIFY AND CONFIRM THE STATEMENTS MADE

IN THAT APPLICATION, AND RELATED FILINGS?

Yes.

PLEASE DESCRIBE THE CURRENT OPERATIONS OF

ALTAWORX
Altaworx, LLC was founded with the mission of providing high quality technology-based

solutions and the Company s evolution over time has been remarkable with the expansion
of products and services to include communications and telecommunications-based

products and services that are offered on a multi-state basis. The Company has over 85



full time employees most of which have been with the Company 4 years or longer. We
are committed to driving and providing the best in class services for our Customers.

We have strong and long term relationships in place with our underlying providers such as
AT&T, Verizon , Birtch and others and we have worked with them to offer affordable pricing

to the end Customer as we buy in bulk from these providers, repackage those services into our

own offerings and offer either bundled and/or a la carte services to our Customers.



Q:

Q

HAS ALTAWORX PROVIDED ANY TELECOMMUNICATION
SERVICES IN THE PAST, OR ISIT CURRENTLY PROVIDING ANY

TELECOMMUNICATIONS SERVICES INTENNESSEE?
Altaworx LLC has been providing VolP Service within the state.

: PLEASE DESCRIBE THE MANAGERIAL ABILITIES OF THE
APPLICANT.

Altaworx. LLC has a team of managers and support personnel qualified to operate a

telecommunications business. The qualifications are set forth in the biographies

provided as Exhibit E to the Application.

DOES APPLICANT CURRENTLY PROVIDE
TELECOMMUNICATIONS SERVICE IN ANY OTHER STATES, OR

HAVE APPLICATIONS PENDING?

Yes. as stated in this Application the Company is authorized to do business in
multiple sates and is registered either as a CLEC and/or VoIP provider in the

respective states in which we do business.

HAS APPLICANT OR ANY AFFILIATED ENTITY EVER BEEN

DENIED CERTIFICATION IN ANOTHER STATE?

No.

HAS APPLICANT OR ANY OF ITS AFFILIATES EVER BEEN
SUBJECT TO ANY FEDERAL OR STATE INVESTIGATION

REGARDING ITS SERVICES?

No.



PLEASE DESCRIBE THE SERVICES APPLICANT INTENDS TO

PROVIDE IN TENNESSEE.

Altaworx. LLC expects to offer a variety of local exchange services to business
Customers in Tennessee. Applicants' initial line of local services will be comparable
to that currently offered by the incumbent LECS without limitation POTS lines.
Initially Applicant will offer basic private line service, PBX and DID Services.
Optional Calling Features. Directory Assistance, Directory Services, and Operator
Services, as well as all services required under Chapter 1220-4-8-.04 (3) (6) and (2).
The Company services will satisfy the minimum standards established by the TPUC.
Applicant will file and maintain a local exchange and interexchange tariff in the manner
prescribed by the TPUC. Applicant will not require customers to purchase CPE unless
customers seek to purchase equipment from Applicant and/or as appropriate based on
the products and services which Customer buys from Applicant.
In the state of Tennessee Altaworx. LLC represent local services though reselling
relationships with its underlying providers such as local exchange services. direct
private lines and POTS lines. Additionally. Altaworx. LLC proposes to provide resold
Interexchange telecommunications services throughout the entire State of Tennessee.
Specifically, Altaworx, LLC will utilize a proprietary interactive voice response ("IVR")
and unified messaging platform. Altaworx, LLC will purchase toll free and direct
inward dialing ("DID") numbers and resell those numbers as part of an office and PBX
service. Small. medium and Enterprise business Customers then can use those numbers
to access Applicant's integrated suite of additional services and functionality, including:
auto attendant. call forwarding/distribution, call queuing, call screening, Internet fax/fax

back, and enhanced voicemail capabilities such as voice-to-text conversion and email



delivery of voicemails. Applicant will also provide interconnected Voice over Internet
Protocol ("VoIP") services. All Services will be offered to all Business Customers

within the state.

Q: PLEASE DESCRIBE THE FACILITIES APPLICANT INTENDS TO USE

IN PROVIDING ITS PROPOSED SERVICES.

Ar Altaworx will rely on a combination of its own facilities and the facilities of its underlying
providers to provide its services to customers.

Q: WILL APPLICANT USE TELEMARKETING TO SELL ITS
SERVICES?

A: No. Applicant does not utilize telemarketers or third-party sales agents to sell its
services and will comply with all applicable laws and regulations governing the

marketing of its services and anti-slamming provisions.

:  HOW WILL APPLICANT HANDLE CUSTOMER SERVICE
MATTERS?

A:  Customer complaints will be handled entirely in-house by Altaworx’s customer

service staff. Customers may reach Altaworx Customer Service by calling the toll

free number at any time and/or by contacting its website at www.altaworx.com. In
the event of a billing dispute between the customer and the Altaworx. the Customer
shall notify Altaworx of its disagreement within ninety (90) days of receiving its
bill. The customer may request, and Altaworx will provide. a detailed review of the
disputed amount. Inthis event, the undisputed amount ofany subsequent billingmust
be paid on a timely basis. Customers may access AltaworX’s customer service to
initiate service complaints or to receive updates on reported problems or pending
customer service complaints twenty-four hours a day, seven days a week. Inquiries

regarding service or billing may also be made in writing.



Q: WHICH CARRIERS WILL SERVE AS YOUR UNDERLYING
CARRIERS?

A

The following carriers will serve as Altaworx’™s underlying carriers:

Bandwidth. AT&T. Birch, Verizon, Peerless Networks and several other providers.

Q: HAS YOUR COMPANY BEGUN INTERCONNECTION
NEGOTIATIONS WITH ANY INCUMBENT LOCAL EXCHANGE
CARRIERS?

A: No. Altaworx will not be pursuing any interconnection negotiations with any
Incumbent Local Exchange Carriers as it will be merely providing resold local and
interexchange telecommunications services.

Q: HAS ALTAWORX OR ONE OF ITS AFFILIATES EVER BEEN
INVESTIGATED OR SANCTIONED BY ANY REGULATORY
AUTHORITY FOR SERVICE OR BILLING IRREGULARITIES?

A. No

Q: WHO IS KNOWLEDGEABLE ABOUT ALTAWORX'S

OPERATIONS AND WILL SERVE AS THE COMPANYS

REGULATORY AND CUSTOMER SERVICE CONTACT?

A. Mr. Forrest Derr who is listed in this Application.

i

PLEASE EXPLAIN IN DETAIL CLEC A, INC."S PROPOSED
PROCEDURES FOR RESPONDING TO INFORMATION

REQUESTS FROM THE TPUC AND ITS STAFF.



A. All questions shall be answered on a timely basis. all regulatory reports and compliance
requirements will be taken seriously by the company and we will seek to immediately
respond to any commission requests. As we would feel privileged to service business
Customers in the great state of Tennessee and therefore will work together with the

commission in any way the commission requests.

Q: WILL YOU REMAIN AVAILABLE TO RESPOND TO ANY

ADDITIONAL QUESTIONS REGARDING THIS APPLICATION?

A Yes.

Q: DOES THIS CONCLUDE YOUR TESTIMONY?

A: Yes.



State of Alabama )

County of Baldwin )

AFFIDAVIT

The affiant, after first being duly sworn according to law, deposes and states
as follows:

I, the undersigned, Rickie Richey, attest and certify that Altaworx, LLC
is operating in compliance with all applicable Federal and state laws, and all

rules of the Federal Communications Commission and TENNESEE PUBLIC

UTILITY COMMISSION.

Further affiant sayeth naught.

A

CEO & President, Aita\f}rx, LLC

Sworn to and subscribed before me this the !%4& day of &M"

2019.

My commission expires: _ \=5- 2\
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EXPLANATION OF SYMBOLS, REFERENCE MARKS, AND ABBREVIATIONS OF TECHNICAL

TERMS USED IN THIS TARIFF

The following symbols shall be used in this tariff for the purpose indicated below:

—_

- v A" Z

To signify changed regulation.

To signify discontinued rate or regulation.
To signify increased rate.

To signify a move in the location of text.
To signify new rate orregulation.

To signify reduced rate.

To signify retssued matter.

To signify a change in text but no change in rate or regulation.
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APPLICATION OF TARIFF

This tariff scts forth the competitive service offerings. rates, terms and conditions applicable to the
furnishing of intrastate end-user communications services by ALTAWORX., LLC to customers within the
State of Tennessee. The Company will offer service under the following name: ALTAWORX. LLC. All
names are service marks of the Company. Certain terms used generally throughout this tariff are defined
below.

This tariff can be inspected by Customers either located at the Commission offices: during Commission
business hours and between Monday through Friday at: Tennessee Public Utility Commission, Andrew
Jackson State Office Building 502 Deaderick Street, 4th Floor Nashville, TN 37243 or via accessing the
TPUC website.

[ssued: Effective:

Rickie Richey, CEO & President
Issucd By: 455 Magnolia Avenue, Ste B.
Fairhope, Alabama 36532 - 2220



Altaworx, LLC TN Tariff No. 1
SECTION 1
Original Page 6

SECTION 1: DEFINITIONS

Access Line: A transmission path, which connects a subscriber location to the carrier's terminal location or
switching center.

Advance Payment: Part or all of a payment required before the start of service.

Automatic Number Identification (ANI): Allows the automatic transmission of a caller's billing account
telephone number to a local exchange company. intcrexchange carricr or a third-party subscriber. The
primary purpose of ANI is to allow for billing of toll calls.

Bandwidth: The total frequency band, in hertz, allocated for a channel.
Bit: The smallest unit of information in the binary system of notation.

Call Back/Camp: Permits a station line encountering an all-trunk-busy condition the option of being
notified when a trunk becomes idle.

Call Forwarding:

Call Forwarding Station: Allows calls directed to a station line to be routed to a user defined line inside or
outside the customer's telephone system.

Call Forwarding System: Permits calls attempting to terminate to a busy station line to be re- directed to a
predetermined line inside or outside the customer's telephone system.

Call Forwarding Remote: This optional feature allows a user to activate/deactivate the Call Forwarding - All
Calls feature or change the forwarded to telephone number from a remote location.

Call Forwarding Busy: Allows incoming calls to a busy station to be routed to a preselected station line or
attendant within the same system or outside the system. Intercom calls can be arranged to be forwarded to a

number different from DID calls.

Call Forwarding Don't Answer: Allows incoming calls to be automatically routed to a preselected station line
or attendant in the same system or outside the system, when the called station is not answered after a preset
number of rings. Intercom calls can be arranged to be forwarded to a number different from DID calls.

Call Forwarding Variable Limited: When this feature is activated by a station line user or the attendant,
incoming calls to the activated station line or attendant position will be automatically routed to any other
selected station line, within the same Centrex system, or to the attendant position. The attendant may also
activate this feature for a station line user.

[ssued: Effective:
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SECTION 1: DEFINITIONS

Call Forwarding Variable Unlimited: The same as Call Forwarding Variable Limited except that incoming
calls may be automatically routed to a telephone number outside the Centrex system or to station lines
within the same Centrex system. The attendant may not activate this feature to a telephone number outside
the Centrex system for a station line use. Calls forwarded outside the Centrex system are subject to the
appropriate charges for local and toll messages.

Call Hold: Allows the user to hold one call for any length of time provided that neither party goes on- hook.

Call Park: Allows a station line to park a call against its own line number. The parked call can be retrieved
from any station line by dialing a feature code and the line number against which the call is parked.

Call Pickup: Allows a station line to answer incoming calls to another station line within a defined call
pickup group. Call pickup is provided on individual station lines within a customer group.

Call Transfer: Allows a station line user to transfer any established call to another station line inside or
outside the customer group without the assistance of the attendant.

Call Waiting: Permits a line in the talking state to be alerted by a tone when another call is attempting to
complete to the line. Audible ringing is returned to the originating line. The Service also provides a hold
feature that is activated by a switch-hook flash.

Calling Party Number: (CPN) means a Signaling System 7 parameter whereby the ten (10) digit number is
used to identify the calling or originating party.

Communications Services: The Company's intrastate toll and local exchange resold switched telephone
services offered for both intraLATA and interLATA use.

Company: Altaworx LLC, the issuer of this tariff.

Customer or Subscriber: The person, firm, government agency or entity, partnership, association, joint-
stock company, trust or corporation or corporation that orders or uses the Company’s service and is
responsible for the payment of charges and compliance with the Company's regulations.

Customer Proprietary Network Information (CPNI): Information that relates to the quantity, technical
configuration, type, destination, location, and amount of use of a telecommunications service subscribed
to by any customer of a the Company and that is made available to the Company by the customer
solely by virtue of the Company-customer relationship; and information contained in the bills pertaining
to telephone exchange service or telephone toll service received by a customer of a carricr: except that
such term (CPNI) does not include subscriber list information.

[ssued: -Eft:ecti\-'e:

Rickie Richey, CEO & President
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SECTION 1: DEFINITIONS

Dedicated Access Lines ("DAL"): A group of leased lines which interconnect a switching system to a
dedicated subscriber.

Dedicated Inbound Calls: Refers to calls that are terminated via dedicated access facilities connecting the
Customer's premises and the Company's POP. This service is offered to the extent facilities are available and
where the Company and the Customer jointly arrange for the establishment of dedicated access facilities
connecting the Customer's trunk-compatible PBX or other suitable equipment to the Company's POP. The
Customer shall be responsible for all costs and charges associated with the dedicated access facilities.

Dedicated Outbound Calls: Refers to service that is offered to the extent facilities are available in those cases
where the Company and the Customer jointly arrange for the establishment of dedicated access facilities
connecting the Customer's trunk-compatible PBX or other suitable equipment to the Company's Point of
Presence (POP). The Customer shall be responsible for all costs and charges associated with the dedicated
access facilities.

Dial Pulse (or "DP"): The pulse type employed by rotary dial station sets.

DID Trunk: A form of local switched access that provides the ability for an outside party to call an
internal extension directly without the intervention of the company operator.

Direct Inward Dial (or "DID"): A service attribute that routes incoming calls directly to stations, by- passing
a central answering point.

Direct Outward Dial (or "DOD"): A service attribute that allows individual station users to access and dial
outside numbers directly.

Disconnection: The disconnection of a circuit. dedicated aceess line or port connection being used for existing
service.

Do Not Disturb: Permits the attendant to cut off a single station line and selected groups of station lines from
receiving incoming and station-to-station calls.

DSX-1 Panel: Distribution equipment used to terminate and administer DS1 (1.544 Mbps) circuits.

Digital Signal Level 1 (DS1): The 1.544 Mbps first level signal in the time division multiplex hierarchy.

Dual Tone Multi-Frequency (or "DTMF"): The pulse type employed by tone dial station sets.

Duplex Service: Service which provides for simultancous transmission in both directions.

FCC: The Federal Communications Commission

[ssued: Effective:
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SECTION 1: DEFINITIONS

Fiber Optic Cable: A thin filament of glass with a protective outer coating through which a light beam
carrying communications signals may be transmitted by means of multiple internal reflections to a receiver,
which translates the message.

Hunting: Routes a call to an idle station line in a prearranged group when the called station line is busy.

In-Only: A service attribute that restricts outward dial access and routes incoming calls to a designated answer
point.

Individual Case Basis: A condition in which the regulations (if applicable), rates and charges for an oftering
under the provision of this tariff are developed based on the circumstance in each case.

Interconnection: The connection of telephone equipment to the network: also, the connection of one carrier
with another. i.e.. the interface between carriers.

Interexchange Service: Any of the Company's service offerings which provide switched communications
between Local Exchange Carrier defined exchange service areas. Interexchange Services include, but are not
limited to MTS, Toll Free Service and Other Service Arrangements.

Joint User: A person, firm or corporation that is designated by the Customer as a user of services furnished
to the Customer by Altaworx, LLC and to whom a portion of the charges for the service will be billed under
a joint user arrangement as specified herein.

Kbps: Kilobits per second. denotes thousands of bits per second.

Last Number Redial: Enables a station line user to redial the last called number by use of an access code
rather than dialing the entire number.

Local Exchange Carrier or ("LEC"): Denotes any individual, partnership, association, joint-stock company,
trust or corporation engaged in providing switched communication within an exchange.

Loss: The value placed on injury or damages due to an accident caused by another's negligence, a breach of
contract or other wrongdoing.

Mbps: Megabits. denotes millions of bits per second.

[ssued: Effective:
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SECTION 1: DEFINITIONS

Multi-Frequency or ("MF"): An inter-machine pulse-type used for signaling between telephone switches or
between telephone switches and PBX/key systems.

North American Numbering Plan (NANP): A three-digit area code (also known as a Number Plan Area
(NPA), and a seven-digit telephone number. made up of a three digit central office code and a four-digit
station number.

carriers' communications services and facilities and resells these communications services and facilities to
the public for a profit. Unless otherwise indicated herein. the term "other carrier" when used in this tariff
includes entities which are brokers of the service (act as intermediaries for the purpose of reselling), those
entities which are processors of the service (enhance the value of the service through substantial incurred
costs) and those entities which are underlying carriers or providers of facilities.

Point of Presence ("POP"): Point at which responsibility for handling traffic changes over from the local
telephone operating company to the interexchange carrier.

Premises: The space designated by a Subscriber as its place or places of business for termination of service
(whether for its own communications needs or for its resale subscribers).

Primary InterLATA Carrier ("PIC") - Long distance carrier designated by a telephone subscriber to provide
customers with interLATA service without having to dial a special access code.

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, which
continue for the agreed upon duration of the service.

Service Commencement Date: The first day following the date on which the Company notifies the Customer
that the requested service or facility is available for use, unless extended by the Customer's refusal to accept
service which does not conform to standards set forth in the Service Order or this tariff, in which case the
Service Commencement Date is the date of the Customer's acceptance. The Company and Customer may
mutually agree on a substitute Service Commencement Date.

Service Order: The written request for Network Services executed by the Customer and the Company in the
format devised by the Company. The signing of a Service Order by the Customer and acceptance by the
Company initiates the respective obligations of the parties as set forth therein and pursuant to this tariff, but
the duration of the service is calculated from the Service Commencement Date.

Shared: A facility or equipment system or subsystem that can be used simultaneously by several
customers.

[ssued: Effective:
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SECTION 1: DEFINITIONS

Shared Inbound Calls: Refers to calls that are terminated via the Customer's LEC-provided local Exchange
line.

Shared Outbound Calls: Refers to calls in Feature Group D exchanges whereby the Customer's local
telephone lines are presubscribed by the local exchange company to the Company's outbound service such
that "1 + 10-digit number" calls are automatically routed to the Company's network. Calls to stations within
the Customer's LATA may be placed by dialing "10 + XXX or 101 XXXX

+ the 10-digit number".

Speed Calling: Permits a station line user to dial selected numbers by using fewer digits than normally
required. This is accomplished through the assignment of abbreviated codes to frequently called numbers.
The speed-calling list is customer-changeable.

State Commission: The State agency responsible for the regulation of telecommunications service within a
particular state’s borders

Station:  Allows a station line user to add, change or delete telephone numbers from a speed-calling list.
The list is dedicated to the individual station line user.

Subscriber-Provided Equipment - Terminal equipment, as defined herein. provided by a subscriber System:

Allows shared use of speed calling list. A control station will add, change or  delete telephone
numbers from the list for the group.

Telecommunications Service: The offering of Telecommunications for a fee directly to the public, or to such
classes of users as to be effectively available directly to the public, provided through a system of switches,
transmission equipment. or other facilities (or combination thercof) by which a subscriber can originate and
terminate a Telecommunications Service, regardless of the facilities used. Telecommunications Service
generally provides the Customer with a telephonic connection to. and a unique telephone number address on. the
public switched

telecommunications network, and enables such Customer to place or receive calls to all other stations served by
the public switched telecommunications network. It also provides service within a telephone exchange or
within a connected system of telephone exchanges within the same exchange area operated to furnish
subscribers intercommunicating service of the character ordinarily furnished by a single exchange

Terminal Equipment - Devices, apparatus and their associated wiring, such as teleprinters, telephone
handsets, data scts, or microprocessors.

T1 - The basic 24-channel 1.544 Mbps pulse code modulation system as used in the United States.

Three-Way Calling: Allows a station line user to add a third party to an existing conversation.

Two-Way: A service attribute that includes outward dial capabilities for outbound calls and can also be used
to carry inbound calls to a central point for further processing.

_4_ Effective:
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SECTION 1: DEFINITIONS

User or End User: A Customer, Joint User, or any other person authorized by Customer to use service
provided under this tariff. End users can include a business, company or enhanced service providers

(including but not restricted to. internet service providers, conference calling providers, and Voice over
Internet Protocol service providers) or other entities.

[ssued: Effective:
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[ssued:

SECTION 2: REGULATIONS

Undertaking of the Company

2.1.1  Scope

The Company undertakes to furnish communications service pursuant to the terms of this tariff in
connection with one-way and/or two-way information transmission between points within the State
of Tennessee. Company shall provide 911/E911 Services in full compliance with the Tennessee
Public Utility Commission (“TPUC™) and in accordance with all Federal Communications
Commission ("FCC™) rules and governing requirements related to 911/E911 Service in conjunction
with its Voice Calling Services.

Customers and users may use services and facilities provided under this tariff to obtain access to
services offered by other service providers. The Company is responsible under this tarift only for
the services and facilities provided hereunder, and it assumes no responsibility for any service
provided by any other entity that purchases access to the Company network in order to originate or
terminate its own services, or to communicate with its own customers.

2.1.2  Shortage of Equipment or Facilities

A) The Company reserves the right to limit or to allocate the use of existing facilities. or of
additional facilities offered by the Company, when necessary because of lack of facilities,
or due to some other cause beyond the Company's control.

B) The furnishing of service under this tariff is subject to the availability on a continuing basis
of all the necessary facilities and is limited to the capacity of the Company's facilities as
well as facilities the Company may obtain from other carriers to furnish service from time
to time as required at the sole discretion of the Company.

Effective:
Rickie Richey, CEO & President
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SECTION 2: REGULATIONS

Undertaking of the Company (cont'd.)

B)

Q)

D)

E)

F)

Terms and Conditions

Service is provided on the basis of a minimum period of at least one month, 24-hours per
day. For the purpose of computing charges in this tariff, a month is considered to have 30
days.

Customers may be required to enter into written service orders which shall contain or
reference a specific description of the service ordered. the rates to be charged. the duration
of the services. and the terms and conditions in this tariff. Customers will also be required
to execute any other documents as may be reasonably requested by the Company such as
a Master Service Agreement and additional documents as appropriate.

Except as otherwise stated in this Tariff, at the expiration of the initial term specified in
each Service Order, or in any extension thereof, service shall continue on a month to month
basis at the then current rates unless terminated by either party upon 30 days written notice.
Any termination shall not relieve the Customer of its obligation to pay any charges incurred
under the service order and this tariff prior to termination. The rights and obligations which
by their nature extend beyond the termination of the term of the service order shall survive
such termination.

In any action between the parties to enforce any provision of this tariff, the prevailing party
shall be entitled to recover its legal fees and court costs from the non-prevailing party in
addition to other relief a court may award.

Service may be terminated upon written notice to the Customer if:
1) the Customer is using the service in violation of this tariff; or
2) the Customer is using the service in violation of the law.

This tariff shall be interpreted and governed by the laws of the State of Tennessee without
regard for its choice of laws provision.

To the extent that either the Company or any Other Telephone Company exercises control
over available cable pairs. conduit, duct space, raceways, or other facilities needed by the
other to reach a person or entity, the party exercising such control shall make them available
to the other on terms equivalent to those under which the Company makes similar facilities
under its control available to its' customers. At the reasonable request of either party, the
Company and the Other Telephone Company shall join the attempt to obtain from the
owner of the property access for the other party to serve a person or entity.

Issued:

[ssued By:
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SECTION 2: REGULATIONS

Undertaking of the Company (cont'd.)

2.1.4

A)

B)

0)

D)

Liability of the Company

Except as otherwise stated in this Tariff, the liability of the Company for damages arising
out of the furnishing of its Services, including but not limited to mistakes, omissions,
interruptions, delays, or errors, or other defects. representations, or use of these services
or arising out of the failure to furnish the service., whether caused by acts  or omission.
shall be limited to the extension of allowances for interruption as set forth in Section 2.7.
The extension of such allowances for interruption shall be the sole remedy of the Customer
and the solc liability of the Company. The Company will not be liable for any direct,
indirect, incidental, special, consequential, exemplary or punitive damages to Customer as
a result of any Company service, equipment or facilities. or the acts or omissions or
negligence of the Company's employees or agents.

The Company shall not be liable for any delay or failure of performance or equipment due
to causes beyond its control, including but not limited to: acts of God, fire, flood. explosion
or other catastrophes; any law, order, regulation, direction, action, or request of the United
States Government. or of any other government, including state and local governments
having or claiming jurisdiction over the Company, or of any department, agency,
commission, bureau. corporation, or other instrumentality of any one or more of these
federal, state, or local governments, or of any civil or military authority: national
emergencies; insurrections; riots; wars; unavailability of rights-of-way or materials; or
strikes, lock-outs, work stoppages, or other labor difficulties.

The Company shall not be liable for:

1) any act or omission of any entity furnishing to the Company or to the Company's
Customers facilities or equipment used for interconnection with Network Services;
or

2) for the acts or omissions of common carriers or warchousemen.

The Company shall not be liable for any damages or losses due to the fault or negligence
of the Customer or due to the failure or malfunction of equipment or facilities provided by
the Customer or third parties.

[ssued:
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SECTION 2: REGULATIONS

2.1 Undertaking of the Company (cont'd.)

2.14

E)

F)

H)

Liability of the Company (cont'd.)

The Company does not guarantee nor make any warranty with respect to installations it
provides for use in an explosive atmosphere. The Customer indemnifies and holds the
Company harmless from any and all loss, claims, demands, suits, or other action, or any
liability whatsoever. whether suffered, made, instituted, or asserted by any other party or
person(s), and for any loss. damage, or destruction of any property., whether owned by the
Customer or others, caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance, removal presence, condition,
location, or use of any installation so provided. The Company reserves the right to require
cach Customer to sign an agreement acknowledging acceptance of the provisions of this
Section 2.1.4(E) as a condition precedent to such installations.

The Company is not liable for any defacement of or damage to Customer premises resulting
from the furnishing of services or equipment on such premises or the installation or removal
thereof, unless such defacement or damage 1s caused by neghgence or willful misconduct
of the Company's agents or employees.

The Company shall be indemnified, defended and held harmless by the Customer from and
against all loss, liability, damage and expensc, including reasonable counsel fees, due to
claims for libel, slander, invasion of privacy or infringement of copyright in connection
with the material transmitted over the Company's facilities: and any other claim resulting
from any act or omission of the Customer or patron(s) of the Customer relating to the use
of the Company's facilities.

The entire liability for any claim, loss. damage or expense from any cause whatsoever shall
in no event exceed sums actually paid the Company by the Customer for the specific
services in the month in which the event giving rise to the hability occurred. No action or
proceeding against the Company shall be commenced more than one year after the event
giving rise to the liability occurred.

THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS
OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH HEREIN.

Issued:

Issued By:
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SECTION 2: REGULATIONS

2:1 Undertaking of the Company (cont'd.)

2.1.4 Liability of the Company (cont'd.)

i) The Company shall indemnify, defend, and hold harmless the Customer from and against
all claims. actions, damages, liabilities, costs and expenses, including reasonable attorneys'
fees, for any injury to persons or property, and any interruption of, interference to, or other
defect in any service provided by the Company to any third party, if such injury,
interruption, interference. or other defect was not caused by any negligent or intentional act
or omission of the Customer or any of its officers, employees, agents, invitees, or
contractors.

2.1.5 Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting activities that
may occur in normal operation of its business. Such activities may include, but are not limited to,
equipment or facilities additions, removals or rearrangements and routine preventative
maintenance. Generally, such activities are not specific to an individual Customer but affect many
Customers' services. No specific advance notification period is applicable to all service activities.
The Company will work cooperatively with the Customer to determine the reasonable notification
requircments. With some emergency or unplanned service-affecting conditions, such as an outage
resulting from cable damage, notification to the Customer may not be possible.

[ssued: Effective:
Rickie Richey, CEO & President
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SECTION 2: REGULATIONS

23 Undertaking of the Company (cont'd.)

2.16

A)

B)

C)

D)

E)

F)

Provision of Equipment and Facilities

The Company shall use reasonable efforts to make available services to a Customer on or
before a specific date, subject to the provisions of and compliance by the Customer with,
the regulations contained in this tariff. The Company does not guarantee availability by
any such date and shall not be liable for any delays in commencing service to any Customer.

The Company shall use reasonable efforts to maintain only the facilities and equipment
that it furnishes to the Customer. The Customer may not, nor may the Customer permit
others to, rearrange, disconnect, remove, attempl to repair, or otherwise interfere with any
of the facilities or equipment installed by the Company, except upon the written consent of
the Company.

The Company may substitute, change or rearrange any equipment or facility at any time
and from time to time, but shall not thereby alter the technical parameters of the service
provided the Customer.

Equipment the Company provides or installs at the Customer Premises for use In
connection with the services the Company offers shall not be used for any purpose other
than that for which the Company provided it.

The Customer shall be responsible for the payment of service charges as set forth herein for
visits by the Company's agents or employees to the Premises of the Customer when the
service difficulty or trouble report results from the use of equipment or facilities provided
by any party other than the Company, including but not imited to the Customer.

The Company shall not be responsible for the installation, operation, or maintenance of any
Customer provided communications equipment. Where such equipment is connected to the
facilities furnished pursuant to this tariff, the responsibility of the Company shall be limited
to the furnishing of facilities offered under this tariff and to the maintenance and operation
of such facilities. Subject to this responsibility. the Company shall not be responsible for:

1) the transmission of signals by Customer provided cquipment or for the quality of,
or defects in, such transmission; or

2) the reception of signals by Customer-provided equipment; or

3) network control signaling where such signaling is performed by
customer provided network control signaling equipment.
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SECTION 2: REGULATIONS

2.1 Undertaking of the Company (cont'd.)

2.1.6  Provision of Equipment and Facilities (cont’d.)

G) Except as otherwise indicated. customer provided station equipment at the Customer's
premises for use in connection with this service shall be so constructed. maintained and
operated as to work satisfactorily with the facilities of the Company.

2.1.7  Non routine Installation

At the Customer's request, installation and/or maintenance may be performed outside the
Company's regular business hours or in hazardous locations. In such cases, charges based on cost
of the actual labor. material, or other costs incurred by or charged to the Company will apply. If
installation is started during regular business hours but at the Customer's request extends beyond
regular business hours into time periods including, but not limited to, weekends, holidays, and/or
night hours, additional charges may apply.

2.1.8  Special Construction

Subject to the agreement of the Company and to all of the regulations contained in this tariff. special
construction of facilitics may be undertaken on a reasonable efforts basis at the request of the
Customer. Spccial construction is that construction undertaken:

A) where facilitics are not presently available and there 1s no other requirement for the
facilities so constructed;

B) of a type other than that which the Company would normally utilize in the furnishing of
118 services;

C) over a route other than that which the Company would normally utilize in the furnishing
of its services:

D) in a quantity greater than that which the Company would normally construct;
E) on an expedited basis;
F) on a temporary basis until permanent facilities are available;
G) involving abnormal costs; or
H) in advance of its normal construction.
i Eftfective:
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SECTION 2: REGULATIONS

2.1 Undertaking of the Company (cont'd.)

2.1.9  Ownership of Facilities

Title to all facilities provided in accordance with this tariff remains in the Company. its agents or
contractors. Equipment furnished by the Company on the premises of a subscriber is the property
of the Company.

2.2 Prohibited Usecs

A)

C)

D)

The services the Company offers shall not be used for any unlawful purpose or for any use
as to which the Customer has not obtained all required governmental approvals,
authorizations, licenses, consents and permits.

The Company may require applicants for service who intend to use the Company's
offerings for resale and/or for shared use to file a letter with the Company confirming that
their use of the Company's offerings complies with relevant laws and Tennessee Regulatory
Authority regulations, policies. orders, and decisions.

The Company may require a Customer to immediately shut down its transmission of signals
if said transmission 1s causing interference to others.

A customer, joint user, or authorized user may not assign, or transfer in any manner, the
service or any rights associated with the service without the written consent of the
Company. The Company will permit a Customer to transfer its existing service to another
entity if the existing Customer has paid all charges owed to the Company for regulated
communications services. Such a transfer will be treated as a disconnection of existing
service and installation of new service, and non-recurring installation charges as stated in
this tariff will apply.
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SECTION 2: REGULATIONS

Obligations of the Customer

2.3.1

General

The Customer shall be responsible for:

A)

B)

D)

E}

the payment of all applicable charges pursuant to this tarift;

damage to or loss of the Company's facilities or equipment caused by the acts or omissions
of the Customer: or the noncompliance by the Customer, with these regulations; or by fire
or theft or other casualty on the Customer Premiscs, unless caused by the negligence or
willful misconduct of the employees or agents of the Company:

providing at no charge, as specified from time to time by the Company, any needed
personnel. equipment space and power to operate Company facilities and equipment
installed on the premises of the Customer. and the level of heating and air conditioning
necessary to maintain the proper operating environment on such premises:

obtaining, maintaining, and otherwise having full responsibility for all rights-of-way and
conduit necessary for installation of fiber optic cable and associated equipment used to
provide Communications Services to the Customer from the cable building entrance or
property line to the location of the equipment space described in Section 2.3.1(C). Any and
all costs associated with the obtaining and maintaining the rights-of-way described herein,
including the costs of altering the structure to permit installation of the Company- provided
facilities, shall be borne entirely by, or may be charged by the Company to, the Customer.
The Company may require the Customer to demonstrate its compliance with this section
prior to accepting an order for service.

providing a safe place to work and complying with all laws and regulations regarding the
working conditions on the premises at which Company employees and agents shall be
installing or maintaining the Company's facilities and equipment. The Customer may be
required to install and maintain Company facilities and equipment within a hazardous area
if, in the Company's opinion, mjury or damage to the Company employees or property
might result from installation or maintenance by the Company. The Customer shall be
responsible for identifying, monitoring, removing and disposing of any hazardous material
(e.g. friable asbestos) prior to any construction or installation work;
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SECTION 2: REGULATIONS

2.3 Obligations of the Customer (cont'd.)

General (cont'd.)

complying with all laws and regulations applicable to. and obtaining all consents,
approvals, licenses and permits as may be required with respect to. the location of Company
facilities and equipment in any Customer premises or the rights-of-way for which Customer
1s responsible under Section 2.3.1(D); and granting or obtaining permission for Company
agents or employees to enter the premises of the Customer at any time for the purpose of
installing, inspecting, maintaining, repairing, or upon termination of service as stated
herein, removing the facilities or equipment of the Company:

not creating or allowing to be placed any licns or other encumbrances on the Company's
equipment or facilities; and

making Company facilities and equipment available periodically for maintenance purposes
at a time agreeable to both the Company and the Customer. No allowance will be made for
the period during which service is interrupted for such purposes.

2.3.1
F)
G)
H)
[ssued:
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3 Obligations of the Customer (cont'd.)

‘}.

3.2

A)

B)

C)

D)

Liability of the Customer

The Customer will be liable for damages to the facilities of the Company and for all
incidental and consequential damages caused by the negligent or intentional acts or
omissions of the Customer, its officers, employees, agents, invitees, or contractors where
such acts or omissions are not the direct result of the Company's negligence or intentional
misconduct.

To the extent caused by any negligent or intentional act of the Customer as described in
(A), preceding. the Customer shall indemnify. defend and hold harmless the Company from
and against all claims, actions, damages, liabilitics, costs and expenses, including
reasonable attorneys' fees, for (1) any loss, destruction or damage to property of any third
party. (2) the death of or injury to persons, including, but not limited to, employees or
invitees of ecither party, and (3) any liability incurred by the Company to any third party
pursuant to this or any other tariff of the Company. or otherwise, for any interruption of,
interference to. or other defect in any service provided by the Company to such third party.

The Customer shall not assert any claim against any other customer or user of the
Company's services for damages resulting in whole or in part from or arising in connection
with the furnishing of service under this Tariff including but not limited to mistakes,
omissions, interruptions, delays, errors or other defects or misrepresentations, whether or
not such other customer or user contributed in any way to the occurrence of the damages,
unless such damages were caused solely by the negligent or intentional act or omission of
the other customer or user and not by any act or omission of the Company. Nothing in this
Tariff is intended either to limit or to expand Customer's right to assert any claims against
third parties for damages of any nature other than those described in the preceding sentence.

Neither subscriber's landlord nor landlord's officers. agents or employees, the building
management or any party in interest to the lease under which subscriber occupies space in
the building shall have any liability to subscriber arising from the provision or operation of
the services and service-related equipment referred to herein, or the interruption or failure
thereof from any cause whatsoever.
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2.4 Customer Equipment and Channels

2.4.1

General

A User may transmit or receive information or signals via the facilities of the Company. The
Company's services are designed primarily for the transmission of voice-grade telephonic signals.
except as otherwise stated in this tariff. A User may transmit any form of signal that is compatible
with the Company's equipment. but the Company does not guarantee that its services will be
suitable for purposes other than voice-grade telephonic communication except as specifically stated
in this tarift.

24.2

A)

B)

Station Equipment

Terminal equipment on the User's Premises and the electric power consumed by such
equipment shall be provided by and maintained at the expense of the User. The User is
responsible for the provision of wiring or cable to connect its terminal equipment to the
Company Point of Connection.

The Customer is responsible for ensuring that Customer-provided equipment connected to
Company equipment and facilities is compatible with such equipment and facilities. The
magnitude and character of the voltages and currents impressed on Company- provided
equipment and wiring by the connection, operation, or maintenance of such equipment and
wiring shall be such as not to cause damage to the Company-provided equipment and
wiring or injury to the Company's employees or to other persons. Any additional protective
equipment required to prevent such damage or injury shall be provided by the Company at
the Customer's expense.
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2.4 Customer Equipment and Channels (cont'd.)

24,

T

A)

C)

D)

Interconnection of Facilities

Any special interface equipment necessary to achieve compatibility between the facilities
and equipment of the Company used for furnishing Communications Services and the
channels, facilities, or equipment of others shall be provided at the Customer's expense.

Communications Scrvices may be connceted to the services or facilities of other
communications carriers only when authorized by and in accordance with, the terms and
conditions of the tariffs of the other communications carriers which are applicable to such
connections.

Facilities furnished under this tariff may be connected to customer provided terminal
equipment in accordance with the provisions of this tariff. All such terminal equipment
shall be registered by the Federal Communications Commission pursuant to Part 68 of Title
47, Code of Federal Regulations; and all User-provided wiring shall be installed and
maintained in compliance with those regulations.

Users may interconnect communications facilities that are used in whole or in part for
interstate communications to services provided under this tariff only to the extent that the
user is an "end user” as defined in Section 69.2(m), Title 47, Code of Federal Regulations
(1992 edition).
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2.4 Customer Equipment and Channels (cont'd.)

244

A)

B)

Inspections

Upon suitable notification to the Customer, and at a reasonable time, the Company may
make such tests and inspections as may be necessary to determine that the Customer is
complying with the requirements set forth in Section 2.4.2(B) for the installation. operation.
and maintenance of Customer-provided facilities, equipment, and wiring in the connection
of Customer-provided facilities and equipment to Company-owned facilities and
equipment.

If the protective requirements for Customer-provided equipment are not being complied
with, the Company may take such action, as it deems necessary to protect its facilities,
equipment, and personnel. The Company will notify the Customer promptly if there is any
need for further corrective action. Within ten days of receiving this notice, the Customer
must take this corrective action and notify the Company of the action taken. [fthe Customer
fails to do this. the Company may take whatever additional action is deemed necessary,
including the suspension of service, to protect its facilities, equipment and personnel from
harm.

2.5 Customer Deposits and Advance Payments

251

Advance Payments

To safeguard its interests, the Company may require a Customer to make an advance payment
before services and facilities are furnished. The advance payment will not exceed an amount up to
two months of estimated monthly usage charges. In addition, where special construction is
involved, the advance payment may also include an amount equal to the estimated non-recurring
charges for the special construction and recurring charges (if any) for a period to be set between
the Company and the Customer. The advance payment will be credited to the Customer's initial
bill. An advance payment may be required in addition to a deposit.
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SECTION 2: REGULATIONS

Customer Deposits and Advance Payments (cont’d)

2.5:2

A)

C)

D)

Deposits

To safeguard its interests, the Company may require the Customer to make a deposit to be
held as a guarantee for the payment of charges. A deposit does not relieve the Customer of
the responsibility for the prompt payment of bills on presentation. The deposit will not
exceed an amount equal to:

1) three month's charges for a service or facility which has a minimum payment
period of onc month; or

2) the charges that would apply for the minimum payment period for a service or
facility which has a minimum payment period of more than one month: except that
the deposit may include an additional amount in the event that a termination charge
1s applicable.

A deposit may be required in addition to an advance payment.

When a service or facility is discontinued, the amount of a deposit, if any, will be applied
to the Customer's account and any credit balance remaining will be refunded. Before the
service or facility is discontinued, the Company may, at its option, return the deposit or
credit it to the Customer's account. If the amount of the deposit is insufficient to cover the
balance due to the Customer's account, the Company retains the right to collect any
amounts owing after the deposit has been applied plus any costs related to the collection of
any remaining balance.

Deposits held will accrue interest at a rate specified by the Tennessee Regulatory Authority
without deductions for any taxes on such deposits. Interest will not accrue on any deposit
after the date on which reasonable effort has been made to return it to the Customer.
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2.6 Payment Arrangements

2.6.1 Payment for Service

The Customer is responsible for the payment of all charges for facilities and services furnished by

the Company to the Customer. The Customer is responsible for payment of any sales, use, gross

receipts, excise, access or other local, state and federal taxes, charges or surcharges (however,
designated) (excluding taxes on the Company's net income) imposed on or based upon the
provision, sale or use of Network Services.

2.6.2 Billing and Collection of Charges

The Customer is responsible for paviment of all charges incurred by the Customer or other users

for services and facilities furnished to the Customer by the Company.

A) Non-recurring charges are due and payable within 30 days after the date of the invoice.

B) The Company shall present invoices for monthly Recurring Charges as well as usage
charges to the Customer for the preceding billing period.

) When service does not begin on the first day of the month, or end on the last day of the
month, the charge for the fraction of the month in which service was furnished will be
calculated on a pro rate basis. For this purpose, every month 1s considered to have 30 days.

D) Billing of the Customer by the Company will begin on the Service Commencement Date,
which is the day on which the Company notifies the Customer that the service or facility is
available for usc, cxcept that the Service Commencement Date may be postponed by
mutual agreement of the parties, or if the service or facility does not conform to standards
set forth in this tarifT or the Service Order. Billing acerues through and includes the day that
the service, circuit, arrangement or component is discontinued.

E) [f any portion of the payment is received by the Company after the date due. or if any
portion of the payment is received by the Company in funds which are not immediately
available upon presentment, then a late payment penalty shall be due to the Company. The
late payment penalty shall be the portion of the payment not reccived by the date due,
multiplied by a late factor. The late factor shall be the lesserof:
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2.6 Payment Arrangements

b2

2.6.

F)

G)

B)

C)

D)

E)

Billing and Collection of Charges (cont’d.)

1) a rate of 1.5 percent per month; or
2y the highest interest rate which may be applied under state law for commercial
transactions.

The Customer will be assessed a charge of twenty-five dollars ($25.00) for each check
submitted by the Customer to the Company which a financial institution refuses to honor.

Customers have up to 90 days (commencing 5 days after remittance of the bill) to initiate
a dispute over charges or to receive credits.

If service is disconnected by the Company in accordance with Section 2.6.3 following and
later restored, restoration of service will be subject to all applicable installation charges.

Discontinuance of Service for Causc

Upon nonpayment of any amounts owing to the Company, the Company may, by giving
24 hours prior written notice to the Customer. discontinue or suspend service without
incurring any liability.

Upon violation of any of the other material terms or conditions for furnishing service the
Company may, by giving 24 hours prior notice in writing to the Customer, discontinue or
suspend service without incurring any liability if such violation continues during that
period.

Upon condemnation of any material portion of the facilities used by the Company to
provide service to a Customer or if a casualty renders all or any material portion of such
facilitics inoperable beyond feasible repair, the Company, by notice to the Customer, may
discontinue or suspend service without incurring any liability.

Upon the Customer's insolvency, assignment for the benefit of creditors, filing for
bankruptcy or reorganization, or failing to discharge an involuntary petition within the time
permitted by law, the Company may immediately discontinue or suspend service without
mcurring any liability,

Upon any governmental prohibition or required alteration of the services to be provided or
any violation of an applicable law or regulation, the Company may immediately
discontinue service without incurring any liability.
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2.6 Payment Arrangements
2.6.3  Discontinuance of Service for Cause (cont’d.)

F) In the event of fraudulent use of the Company's network. the Company may without notice
suspend or discontinue service. The Customer will be liable for all related costs as set forth
in Section 2.9 of this tariff. The Customer will also be responsible for payment of any
reconnection charges.

G) Upon the Company's discontinuance of service to the Customer under Section 2.6.3(A) or
2.6.3(B). the Company. in addition to all other remedies that may be available to the
Company at law or in equity or under any other provision of this tariff., may declare all
future monthly and other charges which would have been payable by the Customer during
the remainder of the term for which such services would have otherwise been provided to
the Customer to be immediately due and payable (discounted to present value at six
percent).

H) The Customer 1s responsible for providing adequate access lines to enable the Company to
terminate all Toll-Free Service calls to the Customer's telephone equipment. Should the
Customer have insufficient access lines on which to terminate Toll Free Service calls, the
Company reserves the right to request the Customer to add additional lines for call
terminations. If, after 90 days, the Customer has not made the requested change, the
Company, without incurring any liability, reserves the right to terminate the Customer's
Toll-Free Service, within 30 days written notice.

2.6.4 Notice to Company for Cancellation of Service

Customers desiring to terminate service shall provide Company thirty (30) days written
notice of desire to terminate service. However termination within such timeframe shall not
relieve Customer of any and if applicable termination and/or cancellation charges which
may be owed to Company. Notice should be sent to:

Altaworx, LLC

455 Magnolia Avenue, Ste B.
Fairhope. Alabama 36532 - 2220
Attn: Legal Department
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2.6 Payment Arrangements (cont'd.)

2.6.5

A)

B)

C)

D)

Cancellation of Application for Service

Applications for service are non-cancelable unless the Company otherwise agrees. Where
the Company permits the Customer to cancel an application for service prior to the start of
service or prior to any special construction, no charges will be imposed except for those
specified below.

Where, prior to cancellation by the Customer, the Company incurs any expenses in
installing the service or in preparing to install the service that it otherwise would not have
incurred. a charge equal to the costs the Company incurred, less net salvage, shall apply,
but in no case shall this charge exceed the sum of the charge for the minimum period of
services ordered, including installation charges, and all charges others levy against the
Company that would have been chargeable to the Customer had service begun (all
discounted to present value at six percent).

Where the Company incurs any expense in connection with special construction, or where
special arrangements of facilities or equipment have begun, before the Company receives
a cancellation notice. a charge equal to the costs incurred, less net salvage, applies. In such
cases, the charge will be based on such elements as the cost of the equipment, facilities,
and material, the cost of installation, engineering, labor, and supervision. gencral and
administrative expense. other disbursements, depreciation. maintenance, taxes. provision
for return on investment, and any other costs associated with the special construction or

arrangements.

The special charges described in 2.6.5(A) through 2.6.5(C) will be calculated and applied
on a case-by-case basis.
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2.6 Payment Arrangements (cont'd.)

2.6.6  Changes in Service Requested

If the Customer makes or requests material changes in circuit engineering, equipment
specifications. service parameters, premises locations, or otherwise materially modifies any
provision of the application for service, the Customer's installation fee shall be adjusted
accordingly.

2.6.7 Back Billing Procedure

A) The Company will not include on subscriber's bill any previously unbilled charge for
service furnished prior to four months immediately preceding the date of the bill. except as
specified below.

B) Subscriber's bill may include charges for service furnished up to five months prior to the
date of the bill for:

collect calls

2) credit card calls

3) third party calls

: "error file" calls (calls which cannot be billed due to the unavailability of
complete billing information to the Company.)

) Subscriber's bill may include charges for service furnished up to one and a half (1 1/2)
years prior to the date of the bill in circumstances involving toll fraud.

2.6.8 Establishment and Re-establishment of Credit

The Company reserves the right to examine the credit record of all applicants and subscribers. A
subscriber whose service has been discontinued for nonpayment of bills will be required to pay any
unpaid balance due to the Company and to re-establish credit.
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23 Allowances for Interruptions in Service

Interruptions in service, which are not due to the negligence of, or noncompliance with the
provisions of this tariff by, the Customer or the operation or malfunction of the facilities. power or
equipment provided by the Customer, will be credited to the Customer as set forth in

2.7.1 for the part of the service that the interruption affects.

274

A)

(a)

(b)

Credit for Interruptions

The adjustment shall be, at a minimum, a credit on the monthly bill for basic local
exchange service and any associated taxes and surcharges proportional to the duration
of the service interruption, with each occurrence of the loss of service for eight or more
hours during the 24- hour period counting as one day. For the purpose of administering
this paragraph, every month is considered to have 30 days. The customer shall be
credited for an interruption of eight (8) hours or more at the rate of 1/30 of any
applicable monthly rates.

The credit allowance(s) for an interruption or for a series of interruptions shall not
exceed any monthly rate for the service interrupted in any one monthly billing period.

A service interruption will be deemed to have occurred only if service becomes unusable
to Customer as a result of failure of the Company’s facility, equipment or personnel used
to provide the service in question, and only where the interruption is not the result of: (i)
the negligence or acts of Customer or its agents; (ii) the failure or malfunction of non-
Company equipment or systems; (iii) circumstances or causes beyond the control of the
Company; or (iv) a service interruption caused by service maintenance, alteration or
implementation. Such credits will be granted only if: (a) Customer affords the Company
full and free access to Customer’s premises to make appropriate repairs. maintenance,
testing, etc.: and (b) Customer does not continue to use the service on an impaired basis.

The foregoing states Customer’s sole remedy for service interruption under the Agreement
and in no event shall the Company be liable for any direct, indirect, incidental,
consequential, punitive or special damages to Customer as result of any of the Company s
service, equipment, facilities, person or system provided or utilized under this Agreement.
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2.7 Allowances for [nterruptions in Service

2,72

A)

B)

e}

D)

E)

F)

G)

H)

2.7

Limitations on Allowances

No credit allowance will be made for:

interruptions due to the negligence of. or noncompliance with the provisions of this tariff
by. the Customer. authorized user, joint user, or other common carrier providing service
connected to the service of the Company;

interruptions due to the negligence of any person other than the Company. including but
not limited to the Customer or other common carriers connected to the Company's
facilities;

interruptions due to the failure or malfunction of non-Company equipment;

interruptions of service during any period in which the Company is not given full and free
access to its facilities and equipment for the purpose of investigating and correcting
interruptions:

interruptions of service during a period in which the Customer continues to use the service
on an impaired basis;

interruptions of service during any period when the Customer has released service to the
Company for maintenance purposes or for implementation of a Customer order for a change
in service arrangements; and

due to circumstances or causes beyond the control of Company; and

that occur or continue due to the Customer's failure to authorize replacement of any element
of special construction.

Cancellation for Service Interruption

Cancellation or termination for service interruption 1s permitted only if any circuit experiences a
single continuous outage of 8 hours or more or cumulative service credits equaling 24 hours in a
continuous 12-month period. The right to cancel service under this provision applies only to the
single circuit which has been affected and subject to the outage or cumulative service credits and
shall not relieve the Customer of any and/or all outstanding and accrued amounts due on the
specific circuit and/or service affected along with any applicable cancellation and/or termination

charges.
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2.8

[ssued:

SECTION 2: REGULATIONS

Cancellation of Service/ Termination Liability

If a Customer cancels a Service Order or terminates services before the completion of the term for
any reason whatsoever other than a service interruption (as defined in Section 2.7.1), Customer
agrees to pay to Company termination hability charges, which arc defined below. These charges
shall become due and owing as of the effective date of the cancellation or termination and be
payable within the period set forth in Section 2.6.2.

Upon cancellation or termination of service hereunder, Customer will make service available for
removal, which will be accomplished by the Company in a careful and reasonably expeditious
fashion. If Customer does not make the service or equipment available for removal by the
Company, then in addition to all other remedies at law or equity available to the Company, all
obligations of Customer will remain in force and effect until removal is accomplished. Customer
will continue to pay charges for services during such period and thereafter as cancellation and or
termination fee based on facility shall be up to the actual remaining term for all Service Order
periods and respective remaining balances thereof.

_Eff-e;tive:
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2.8 Cancellation of Service/ Termination Liability (cont'd.)

2.8.1 Termination Liability

Customer's termination liability for cancellation of service shall be equal to:

A) all unpaid Non-Recurring charges reasonably expended by Company to establish service
to Customer, plus;

B) any disconnection, early cancellation or termination charges reasonably incurred and paid
to third partics by Company on behalf of Customer, plus;

C) all Recurring Charges specified in the applicable Service Order for the balance of the then
current term.

D) the reasonable removal of all cquipment specially ordered to scrvice customers, including
crating, shipping and insurance charges to Chicago if the Company can utilize the
Equipment.

Effective:
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29 Customer Liability for Unauthorized Use of the Network

2.9.1

Unauthorized Use of the Network

Unauthorized use of the Network occurs when a person or entity that does not have actual, apparent,
or implied authority to use the Network, obtains the Company's services provided under this tariff.

292

A)

B)

)

D)

E)

Liability for Calling Fraud

The Customer is liable for the unauthorized use of the Network obtained through the
fraudulent use of a Company calling Services, provided that the unauthorized use occurs
before the Company has been notified and suspends any use and/or traffic attributable to
Customer.,

A Company may use service to make, local, long distance and/or International calls.
Service is provided to the Customer by completion of a Service order Form (“*SOF™) and
Customer specifies which calling service(s) they seek to purchase on a onetime and/or
ongoing ordering basis. The Company shall make use of service available at the
Customer's request upon completion of a completed SOF and upon installation of the
Customers” service. The Customer or their user(s) will then be able to place calls over the
Network and to have the charges for such calls billed to the Customer's account.

The Customer must give the Company written notice that an unauthorized use of the
Company calling has occurred or may occur as a result of loss, theft or other reasons.

The Customer is responsible for payment of all charges for services furnished to the
Customer or to users authorized by the Customer to use service provided under this tariff,
This responsibility is not changed due to any use, misuse. or abuse of the Customer's service
or Customer-provided equipment by third parties. the Customer's employees, or the public.

The Customer is liable for all charges incurred as a result of unauthorized use of the
Network, including incidental and consequential damages. In addition, the Customer is
responsible for payment of any charges related to the suspension and/or termination of
service and any charges for reconnection of service.
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SECTION 2: REGULATIONS

2.9 Customer Liability for Unauthorized Use of the Network (cont'd.)

Liability for Credit Card Fraud and Other Unauthorized Use

The Customer is hable for the unauthorized use of the Network obtained through the
fraudulent use of a credit card. provided: (1) the card is an accepted credit card, and (2) the
unauthorized use occurs before the Company has been notified. An accepted credit card is
any credit card that a cardholder has requested or applied for and received, or has signed,
used, or authorized another person to use to obtain credit. Any credit card issued as a
renewal or substitute in accordance with this paragraph is an accepted credit card when
received by the cardholder.

The liability of the Customer for unauthorized use of the Network by credit card fraud will
not exceed the Legamount of money, property, labor, or services obtained by the
unauthorized user before notification to the Company.

The Customer must give the Company written notice that an unauthorized use of the credit
card has occurred.

2.9.3
A)
B)
C)
Issued:
Issued By:
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Use of Customer's Service by Others

2.10.1 Resale and Sharing

Any service provided under this tariff may be resold to or shared with other persons at the option
of Customer, subject to compliance with any applicable laws or Tennessee Regulatory Authority
regulations governing such resale or sharing and subject to the discretion of the Company. The
Customer remains solely responsible for all use of serviees ordered by it or billed to its telephone
number(s) pursuant to this tariff, for determining who is authorized to use its services, and for
notitying the Company of any unauthorized use.

2.10.2 Joint Use Arrangements

Joint use arrangements may be permitted for services provided under this tariff in the sole discretion
of the Company. From each joint use arrangement, one member will be designated as the Customer
responsible for the manner in which the joint use of the service will be allocated. The Company
will accept orders to start, rearrange, relocate, or discontinue service only from the Customer of
record. Without affecting the Customer's ultimate responsibility for payment of all charges for the
service. each joint user shall be responsible for the payment of the charges billed to it.

[ssued:
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2.11 Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in connection
with the services and facilities provided by the Company without the written consent of the other
party, except that the Company may assign its rights and duties:

A) to any subsidiary, parent company or affiliate of the Company; or

B) pursuant to any sale or transfer of substantially all the assets of the Company; or

C) pursuant to any financing, merger or reorganization of the Company.

2,12 Notices and Communications

A) The Customer shall designate on the Service Order an address to which the Company shall
mail or deliver all notices and other communications. except that Customer may also
designate a separate address to which the Company's bills for service shall be mailed.

B) The Company shall designate on the Service Order an address to which the Customer shall
mail or deliver all notices and other communications, except that Company may designate
a separate address on each bill for service to which the Customer shall mail payment on
that bill. Mail or other communications should be delivered to:

Altaworx. LLC

455 Magnolia Avenue, Ste B.
Fairhope, Alabama 36532 - 2220
Attn: Legal Department/Notices

) All notices or other communications required to be given pursuant to this tariff will be in
writing. Notices and other communications of either party, and all bills mailed by the
Company, shall be presumed to have been delivered to the other party on the third business
day following placement of the notice, communication or bill with the U.S. Mail or a
private delivery service, prepaid and properly addressed, or when actually received or
refused by the addressee, whichever occurs first.

D) The Company or the Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for
giving notice set forth herein.
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2.13  Operator Services Rules

A)

The Company will enforce the following operator servicerules.
A provider of intrastate operator assisted communications services must:
1) identify itself at the time the end-user accesses its services;

2) upon request, quote all rates and charges for its services to the end-user accessing
1ts system:

3) arrange to have posted in plain view at each telephone location which
automatically accesses the operator service provider's network and where its
services are made available to the public or transient end-users:

a) the operator service provider's name and address;
b) bill and service dispute calling information including the operator service

provider's disputc resolution phone number;

c) clear and specific instructions informing the end-user how to access a local
exchange telephone company operator as an alternative available to the
end-user; and

d) notice concerning any and all amounts to be billed by the operator services
provider on behalf of any host location or third party which will appear on
the operator service provider's bill for services rendered.
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SECTION 3: APPLICATIONS OF RATES

3.1 Introduction

The regulations set forth in this section govern the application of rates for services contained in
other sections of this tariff.

37 Charges Based on Duration of Use

Where charges for a service are specified based on the duration of use, such as the duration of a
telephone call. the following rules apply:

A)

B)

0

D)

E)

Calls are measured in durational increments identified for each service. All calls which are
fractions of a measurement increment are rounded-up to the next whole unit.

Timing on completed calls begins when the called party answers the call. Answering is
determined by hardware answer supervision in all cases where this signaling is provided
by the terminating local carrier and any intermediate carrier(s). Timing for operator service
person-to-person calls start with completion of the connection to the person called or an
acceptable substitute, or to the PBX station called.

Timing terminates on all calls when the calling party hangs up or the Company's network
receives an off-hook signal from the terminatin g carrier.

Calls originating in one time period and terminating in another will be billed in proportion
to the rates in effect during different segments of the call.

All times refer to local time.

Issued:
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3.3 Rates Based Upon Distance

Where charges for a service are specified based upon distance, if and as applicable; the following
rules apply:

A) Distance between two points is measured as airline distance between the rate centers of the
originating and terminating telephone lines. The rate center is a set of geographic
coordinates, as referenced in the Local Exchange Routing Guide issued by Telcordia,
associated with cach NPA-NXX combination (where NPA is the arca code and NXX is the
first three digits of a seven-digit telephone number). Where there is no telephone number
associated with an access line on the Company's network (such as a dedicated Toll-Free
Service or WATS access line), the Company will apply the rate center of the Customer's
main billing telephone number.

B) The airline distance between any two rate centers is determined as follows:

1) Obtain the "V" (vertical) and "H" (horizontal) coordimates for each rate center
from the above-referenced Telcordia document.

2) Compute the difference between the "V" coordinates of the two rate centers; and
the difference between the two "H" coordinates.

3) Square each difference obtained in step (2) above.

4) Add the square of the "V" difference and the square of the "H" difference
obtained in step (3) above.

5) Divide the sum of the squares by 10. Round to the next higher whole number if
any fraction 1s obtained.

6) Obtain the square root of the whole number result obtained above. Round to the
next higher whole number if any fraction is obtained. This is the airline milcage.

(Vi- 127+ (HI - H2)
7) FORMULA = 10

[ssued: Effective:
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SECTION 4: SERVICE AREAS

4.2 Calling Areas

Geographically defined Local Calling Arcas' are associated with cach Local Exchange Service
provided pursuant to Section 5.1. Local Exchange Services bearing the state specific NPA-NXX
designations shall be supported as statewide

! Rates and rate plans for Local and IntraLATA Calling Area calls placed over Company-provided Local
Exchange Service are set forth in Section 7.

Issued: - Effective:
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5.1 General

Local Exchange Service provides a Customer with a telephonic connection and a unique telephone
number address on the public switched telecommunications network. Each Local Exchange Service
cnables users to:

A) receive calls from other stations on the public switched telecommunications network:

B) access other services offered by the Company as set forth in this tariff:

C) access certain interstate and international calling services provided by the Company;

D) access (at no additional charge) the Company's operators and business office for service

related assistance;

E) access (at no additional charge) emergency services by dialing 0- or
9-1-1; and
F) access services provided by other common carriers which purchase the Company's

Switched Access services as provided under the Company's Federal and State tariffs. or
which maintain other types of traffic exchange arrangements with the Company.

G) Local Exchange Service cannot be used to originate calls to other telephone companies'
caller-paid information services (e.g. NPA 900, NXX 970, 540, ctc.). Calls to those
numbers and other numbers used for caller-paid information services will be blocked. Calls
to numbers "NXX 976" will also be blocked unless otherwise specified by the Customer at
the time service is ordered. Should a customer request unblocking for access to a caller-
paid information service, the Company will bill and collect on behalf of the telephone
companies' information provider holding the customer fully liable for all charges incurred
for use of the information provider's service.

Issued: " Effective:
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5.1 General (cont'd.)

Each Local Exchange Service is available on a "Full" service basis, whereby service is delivered
to a demarcation/connection block at the customer's premises.

The following Local Exchange Services arc offered:

Basic Line Service (both Residential and Business)
Basic Trunk Service

DID Trunk Service

Digital Trunk Service

ISDN Primary Rate Interface (PRI) Service

[P Control Service

Private Line

POTS Lines

5.1.1 Monthly access rates for network access lines are determined by class of service and by
rate group.

5.1.2  The appropriate rate group for each district is shown in section 5.2 following.

[ssued: Effective:
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32 Basic Trunk Service

Basic Trunk Service provides a Customer with a single, voice-grade telephonic communications
channel which can be used to place or receive one call at a time. Basic Trunks are provided for
connection of Customer-provided private branch exchanges (PBX) to the public switched
telecommunications network. Each Basic Trunk is provided with touch tone signaling and may be
configured into a hunt group with other Company-provided Basic Trunks.

For trunks equipped with Direct Inward Dial (DID) capability and DID number blocks, see Sections
5.5&58.

Non-recurring and Recurring charges per Basic Trunk as pricing is on Individual Case Basis
("ICB") as more fully defined in section 11: 11.2 of this Tariff.

Non-Recurring Charge Recurring Charge
All Service Arecas $ICB $ICB

[ssued: Effective:
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5.3 DID Trunk Service

DID Trunk Service provides a Customer with a single, voice-grade telephonic communications
channel which can be used to receive incoming calls one call at a time. DID Trunk Service transmits
the dialed digits for all incoming calls allowing the customer's PBX to route incoming calls directly
to individual stations corresponding to cach individual DID number. Charges for DID number
blocks apply in addition to the DID Trunk charges. Pricing is Individual Case Basis (*[CB”) as
more fully defined in section 11; 11.2 of this Tariff.

Non-recurring and Recurring charges per DID Trunk apply as follows:

Non-Recurring Charge Recurring Charge
All Service Areas SICB ICB

Issued: Effective:
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Digital Trunk Service

Digital Trunk Service provides a Customer with a digital connection operating at 1.544 Mbps which
is time division multiplexed into 24 individual voice-grade telephonic communications channels.
each of which can be used to place or receive one call at a time. Digital Trunks are provided for
connection of compatible Customer-provided private branch exchanges (PBX) to the public
switched telecommunications network. Each Digital Trunk is provided with dual tone multi-
frequency (DTMF) or multi-frequency (MF) signaling, as specified by the Customer. Digital
Trunks may be configured into hunt groups with other Company-provided Digital Trunks. The
terminal interface for each Digital Trunk Service is a DSX-1 panel.

[ndividual channels carried over a Digital Trunk may be equipped with Direct Inward Dial (DID)
capability. Additional charges for DID number blocks are set forth in Section 6.2. Monthly
recurring rates per Digital Trunk per point, are as pricing on an Individual Case Basis (“ICB™) as
more fully defined in section 11; 11.2 of this Taniff.

All Service Areas

| vear term 2 year term 3 year term
Per DS1 $ICB $ICB $ICB
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Digital Trunk Service (cont’d.)

Non-recurring rates per Digital Trunk per point apply as follows:

Service Area Non-Recurring Charge
All Service Arca SICB

Customer may, at its option, procure links directly from another service provider other than the
Company while subscribing to Company provided port elements.

ISDN Primary Rate Interface (PRI) Service

ISDN PRI 1s a competitive digital business telecommunications serviee offered to all customers
located within Tennessee. ISDN PRI is a switched service that provides the end user with clear
channel signaling (64Kbs) in increments of 24 channels formatted within a T1 (1.544 Mbps)
allowing such uses as carrying voice traffic, packetized data, or acting as common trunks. [SDN
PRI end users will connect their CPE equipment to the Company’s central office via T1
connections.

All Customer Provided Equipment (CPE) used with ISDN PRI is required to conform with the
Telcordia Technical Reference Specifications as used by the Company: ISDN Primary Rate Access
Transport System Requirements (a module of TSGR, FR-440). Issue Number 01: Technical
Reference: TR-TSY-000754.

Pricing is Individual Case Basis (*ICB™) as more fully defined in section 11: 11.2 of this Tariff.

5.5.1. Standard Features for Circuit Switched Voice and Circuit Switched Data Services

A) Call by Call for Trunk Groups

Allows Circuit Switched Voice and Circuit Switched Data Services to enable over the
ISDN PRI trunk to share “B" channels and arrange them as a single trunk group.

This allows incoming and outgoing Circuit Switched Voice and Data calls to utilize “B”
Channels on a call by call basis. (Without this capability, each service would require “B”
channel.) “B™ Channel Packet Switched Data Service cannot utilize this capability. [SDN
PRI provides the end user with fractional T1 capabilities by using multiple B channels as
required to support the request for aggregate bandwidth of each application thus using SS7
interconnection trunks between the Company and the customer. All of the 23 channels (24
where technology permits) are usable as stand-alone trunk groups. Trunk groups can be

equipped with Direet Inward Dial (DID) functionality.

Effective:
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58 [SDN Primary Rate Interface (PRI) Service (cont’d.)

5.6.1.

B)

)

D)

Standard Features for Circuit Switched Voice and Circuit Switched Data Services

(cont”d)

Caller ID Capability

All calling numbers presented to the services working on the ISDN PRI connection can be
delivered to the customer’s CPE. including calls made to Direct Inward Dialing Service
telephone numbers.

Clear Channel Capability

ISDN PRI uses a standard 23b +D channel format providing “B” channels solely used for
customer applications, since all signaling and control functions are handled by the “D”
channel. This allows up to 64 Kbps access on each “B” channel and multiple B channels
can be configured together in order to satisfy bandwidth requirements required to pass
customer information to distant end termiations where technically feasible via ISDN PRI
connections. ISDN PRI also allows multiple T1s to be configured as one user group using
a single D channel for signaling support thus increasing available bandwidth.

Digital Voice Transmission

All voice calls are converted from an analog into a digital format to be transported across
the network.

Issued:
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5.5 [SDN Primary Rate Interface (PRI) Service (cont’d.)

5.5.1 Standard Features for Circuit Switched Voice and Circuit Switched Data Services
(cont’d.)

E) “D" Channel Control of Multiple Prime
Utilizes a single D" channel to provide signaling and control for multiple ISDN PRI
connections within a defined group. This allows the end user an additional bandwidth of
1.544 Mbs for each additional PRI port connection.

5.5.2  Optional Features for Circuit Switched Voice and Circuit Switched Data Services

A) Backup D™ Channel Arrangement
Provides backup for a primary “D" channel under those circumstances where multiple
ISDN Prime connections share a “D” single channel. A pre-determined D™ channel on
another PRI connection would automatically take over call control and signaling functions.

B) System Intercommunication Service
Allows ISDN PRI “B"™ channels to connect to a Centrex business system or another
Company provided ISDN PRI circuit that originates in the same central office. This feature
is offered on a per trunk group basis only.

QO) Call by Call for FX and Tie Lines
Allows Foreign District (FX) and Tie Line calls to be directed to and originated from ISDN
PRI “B™ channels. This provides Call by Call service selection for incoming and outgoing
Circuit Switched and Private Facility services.

Issued: Effective:
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5.5 ISDN Primary Rate Interface (PRI) Service (cont'd.)

5.5.2  Optional Features for Circuit Switched Voice and Circuit Switched Data Services
(cont’d.)
D) Network Ring Again.
Enables station users whose Digital PBX is connected to a central office by ISDN Prime
to complete calls to a busy station line in another system without redialing. The system
may be in the same or a different central office.
E) Network Name Display.
Allows the name of a station uscr calling over an ISDN PRI to be forwarded for display
on a properly equipped customer-provided set. The terminating system may be in the same
or a different central office.
5.5.3 Usage Rates.
Voice and circuit switched calls will be subject to the usage charges in the Company s
Basic Line Service as shown in section 8.3 of this tariff.
5.5.4  Line Charges.
The rates shown below for PRI are exclusive of local and toll usage charges, T1, and
associated customer premises equipment.
(Rates apply to All Service Areas)
| vear term 2 yearterm 3 year
term
Per ISDN PRI SICB $1CB $ICB

5.6  Private Line Service

Private Line Service allows for a digital, fiber or virtual 'End-to-End'
service through the application of point to point or multiplexed services.
Private Line Service provides for the transmission of voice and/or data by
providing a dedicated voice or data communications path between two or
more locations of the same Customer. The Private Linc Service is
provided between two Customers designated premises, or provided
between multiple Customers designated locations and the Company
facilities.

5.6.1. All Company Private Line Service is Individual Case Basis “("ICB").
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5.0 IP Control Service
IP Control is a DID voice line equivalent service used to connect the public switched telephone
network and a Customer’s [P-based telephony equipment for the transmission of voice, data, or
video traffic using Session Initiation Protocol (SIP). IP Control may be provisioned using
Company or Customer provided access.
Trunk and port charges will be based on DS0O-equivalent concurrent SIP sessions derived by
taking the total incoming DID traffic divided by 7,000,000 minutes multiplied by 672. A
minimum 24 DS0 equivalent SIP sessions is required and each additional concurrent SIP session
will be billed individually.
Pricing is Individual Case Basis ("ICB™) as more fully defined in section 11; 11.2 of this Tariff.
Monthly Recurring Charges (MRC)
Managed Service
DID Charges Per DID MRC
0 — 999,999 minutes of use per account $ICB
1,000,000 — 4,999,999 minutes of use per account SICB
5,000,000 — 24,999,999 minutes of usc per account $ICB
Greater than 25,000,000 minutes of use per account $ICB
Port Charges b
Per DSO equivalent $ICB
Trunk Charges SR
Per DS0 equivalent SICB
Non-Recurring Charges (NRC) SICB
Installation Charge SICB
Per DS|1 Equivalent SICB
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SECTION 6: LOCAL EXCHANGE OPTIONAL FEATURES

6.1 Directory Listings

For each Customer of Company-provided Local Exchange Service(s), the Company shall arrange
for the listing of the Customer's main billing telephone number in the directory(ies) published by
the dominant Local Exchange Carrier in the arca at no additional charge. For Customers with
multiple premises served by the Company, the Company will arrange for a listing of the main billing
telephone number at each premise. At a Customer's option, the Company will arrange for additional
listings based on pricing as Individual Case Basis (“*ICB™) as more fully defined in section 11; 11.2
of this Tariff.

Non-Recurring Monthly Recurring
Each Additional Listing: SICB $ICB
Issued: Effective:
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SECTION 7: LOCAL AND INTRALATA CALLING SERVICE

Tl Description

Local and IntralLATA Calling Service provides a Customer with the ability to originate calls from
a Company-provided access line and/or private line service to all other stations on the public
switched telephone network bearing the designation of any central office exchanges, arcas, and
zones included in the caller's local and IntraLATA calling arcas. but within the caller's LATA.
Pricing is Individual Case Basis (“*ICB™) as more fully defined in section 11; 11.2 of this Tariff.

7.2 Time Periods

Peak, Mid-Peak and Off-Peak rates apply as follows:

Rates From To but Not Days
Including )
Peak 8:00 AM 5:00 PM Monday-Friday
Off-Peak 5:00 PM 8:00 AM Monday-Friday
8:00 AM 8:00 AM Saturday-Sunday
8:00 AM 8:00 AM Holidays*

*Holidays include New Year's Day (January 1), Memorial Day (the last Monday in May),
Independence Day (July 4). Labor Day (the first Monday in September), Thanksgiving Day
(the fourth Thursday in November), and Christmas Day (December 25).
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SECTION 7: LOCAL AND INTRALATA CALLING SERVICE

7.3 Rates
The rates set forth in this section apply to all direct-dialed local and IntralLATA calls. For
operator-assisted local and intraLATA calls, the operator charges listed in Section
11.1.3 apply in addition to the charges listed below.
Pricing is Individual Case Basis (“"ICB™) as more fully defined in section I1: 11.2 of this Tariff.
7.3.1 Rates for Local Calling
Per minute charges apply for each call. Timing is in whole minute increments,
with a minimum charge of one minute per call.
Per minute $ICB
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SECTION 8: MESSAGE TOLL SERVICE

8.1 Description

Message Toll Service enables a User of a Local Exchange line provided by the Company or another
certified local exchange carrier to place calls to any station on the public switched
telecommunications network bearing an NPA-NXX designation associated with points outside the
customer's Local Calling Area, but within the State of Tennessce. Pricing 1s Individual Casc Basis
(*ICB™) as more fully defined in section 11: 11.2 of this Tariff.

MTS calls will be billed in various increments and rounding based upon the services and pricing of
the underlying Carrier which the Company resells. Company shall inform Customer by citing
increment rounding and pricing for MTS in the Service Order Form.

The service is offered in two variations depending upon the method the Customer employs to gain
access to the Company's network for use of the service:

A) Subscriber MTS enables Users of Company-provided Local Exchange Services to place
calls to any station on the public switched telecommunications network bearing an NPA-
NXX designation associated with points outside the Customer's Local Calling Area, but
within the State of Tennessce.

B) Pre-subscriber MTS enables a User of a Local Exchange line provided by another certified
local exchange carrier, which has been pre-subscribed by the Customer to the Company's
Pre-Subscribed MTS to originate calls to any station on the public switched
telecommunications network within the State of Tennessee. Calls to stations bearing an
NPA-NXX designation associated with a point outside the Customer's LATA may be
placed by dialing 1 + the 10-digit number. Calls to stations bearing an NPA-NXX
designation associated with a point inside the Customer's LATA may be placed by dialing
10XXX or I01XXXX + 1 + the 10-digit telephone number.

8.2 Rates

The rates set forth below are for all direct dialed Message Toll Service (MTS) calls. Rates for
Operator assisted calls are set forth in Section 11.

Rate per 1" minute Each additional minute
A) Subseriber SICB $1CB
B) Pre-Subscriber SICB SICB
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SECTION 9: LONG DISTANCE SERVICE

9.1 Description

Long Distance Service enables a User of a Local Exchange line provided by the Company or
another certified local exchange carrier to place calls to any station on the public switched
telecommunications network bearing an NPA-NXX designation associated with points outside of
the state of Tennessee. Pricing is Individual Case Basis (“ICB™) as more fully defined in section
11; 11.2 of this Tariff.

Long Distance calls will be billed in various increments and rounding based upon the services and
pricing of the underlying Carrier which the Company resells. Company shall inform Customer by
citing increment rounding and pricing for Long Distance in the Service Order Form.

The service is offered in two variations depending upon the method the Customer employs to gain
access to the Company's network for use of the service:

A) Subscriber Long Distance enables Users of Company-provided Local Exchange Services
to place calls to any station on the public switched telecommunications network bearing an
NPA-NXX designation associated with points outside the state of Tennessee.

B) Pre-subscriber Long Distance enables a User of a Local Exchange line provided by another
certified local exchange carrier, which has been pre-subscribed by the Customer to the
Company's Pre-Subscribed Long-Distance Service to originate calls to any station on the
public switched telecommunications network within the State of Tennessee. Calls to
stations bearing an NPA-NXX designation associated with a point outside the state of
Tennessee may be placed by dialing 1 + the 10-digit number. Calls to stations bearing an
NPA-NXX designation associated with a point inside the Customer's LATA may be placed
by dialing 10XXX or 101XXXX + 1 + the 10-digit tclephone number.

9.2 Rates

The rates set forth below are for all direct dialed Long-Distance calls. Rates for Operator-assisted
calls are set forth in Section 11.

Rate per minute
A) Subscriber SICB

B) Pre-Subscriber SICB
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SECTION 10: MISCELLANEOUS SERVICES

10.1 Operator Services

Operator Handled Calling Services are provided to Customers and Users of Company-
provided Local Exchange Services, to users accessing presubscribed public pay phones or
customer provided stations. and to Customers and Users of another local exchange carrier's
access lines which the Customer has pre-subscribed to the Company's outbound calling
services.

10.1.1 Definitions

Person-to-Person: Calls completed with the assistance of a Company operator o a
particular person, station, department, or PBX extension specified by the calling
party. Charges may be billed to the Customer's commercial credit card and/or LEC
calling card, calling station. called station, or a designated third-party station. Calls
may be dialed with or without the assistance of a Company operator.

Station-to-Station: Refers to calls other than person-to-person calls billed to cither
the end user's commercial credit card and/or non-proprietary calling card. Calls may
be dialed with or without the assistance of a Company operator. Collect calls to coin
telephones and transfers of charges to third-party telephones which are coin
telephones will not be accepted.

Operator Dialed Charge: The end user places the call without dialing the destination
number, although the capability to do it himself exists. The end user will dial "0" for
local calls and "00" for long distance calls and then requests the operator to dial the

called station.

Billed to Non-Proprictary Calling Card: Refers to calls that are dialed by the
customer in accordance with standard dialing instructions and billed to a non-
proprietary calling card issued by another carrier.
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SECTION 10: MISCELLANEOUS SERVICES

10.1 Operator Services (cont'd.)

Local exchange, IntraLATA, and Long-Distance calls may be placed on an Operator
Assisted basis. Usage charges tor Operator Assisted calls are the same as those set forth in
Sections 7 and 8. preceding. For Operator Assisted calls to Busy Linc Verification and
Interrupt, or Directory Assistance, the surcharges specified in Section 10.2.3 and  Section
10.3.2 will apply in addition to any applicable Operator charges.

In addition to the usage charges identified above, the following operator-assisted charges

will apply:
Per Call Charges
Station-to-Station ( Customer Dialed) $ICB
Person — to Person SICB
Opcr:_:mrh Dialcld.Chargc SICB
(applies in addition to other
operator charges. per minute)
Billed to Third Party
(additional surcharge) $1CB
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SECTION 10: MISCELLANEOUS SERVICES

10.2  Busy Line Verity and Line Interrupt Service

10.2.1 Description

Upon request of a calling party the Company will verity a busy condition on a called line.

A)

B)

The operator will determine if the line is clear or in use and report to the calling
party.

The operator will interrupt the call on the called line only if the calling party
indicates an emergency and requests interruption.

10.2.2 Regulations

A) A charge will apply when:

1) The operator verifies that the line is busy with a call in progress.

2) The operator verifies that the line 1s available for incoming calls.

3) The operator verifies that the called number is busy with a call in progress
and the customer requests interruption. The operator will then interrupt the
call, advising the called party the name of the calling party. One charge will
apply for both verification and interruption.

B) No charge will apply:

1) When the calling party advises that the call is to or from an official public
emergency agency.

2) Under conditions other than those specified in 10.2.2(A) preceding.

C) Busy Verification and Interrupt Service is furnished where and to the extent that
facilities permit.
D) The Customer shall identify and save the Company harmless against all claims that
may arise from either party to the interrupted call or any person.
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SECTION 10: MISCELLANEOUS SERVICES

10.2  Busy Line Verify and Line Interrupt Service (cont’d.)

10.2.3 Rates
Per Request Charges

Busy Line Verify Service SICB
(each request)

Busy Line Verify and Busy Line $ICB
Interrupt Service (each request)

10.3  Directory Assistance

10.3.1 Description

Customers and Users of the Company's calling services (excluding toll free services) may
obtain directory assistance in determining telephone numbers w ithin Tennessee by calling
the Dircctory Assistance operator.

10.3.2 Rates

A) Directory Assistance charges apply for all requests for which the Company's
facilities are used. Each number requested is charged for as shown below. Requests
for information other than telephone numbers will be charged the same rate as shown
for the applicable request for telephone numbers.

Local
Per Number
Requested $1.75
B) A credit will be given for calls to Directory Assistance when:
1) the Customer cxpclicmu poor transmission or is cut-off during the call.
2) the Customer is given an incorrect telephone number, or
3) the Customer inadvertently misdials an incorrect Directory Assistance

NPA.

To receive a credit, the customer must notify the Company operator or Business
Office of the problem experienced.
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SECTION 10: MISCELLANEOUS SERVICES

10.4  Restoration of Service

A restoration charge applies to the re-establishment of service and facilities suspended
because of nonpayment of bills and is payable at the time that the re-establishment of the
service and facilities suspended is arranged for. The restoration charge does not apply when,
after disconnection of service, service is later re-established. The following rates apply per

occasion:
Non-Recurring

Per occasion $100.00

10.5  Service Trip Charge

[f an on-premise visit by the Company is required for trouble or service difficultics not resultant
from the Company's provided equipment, a Service Trip Charge may assess to the subscriber for
the visit by the Company and reasonable hourly charges by the technician. The following rates

apply per visit:
Non-Recurring
Per visit S175.00
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SECTION 11: SPECIAL ARRANGEMENTS

L] Special Construction

11.1.1 Basis for Charges

Where the Company furnishes a facility or service for which a rate or charge is not specified in the
Company's tariffs, charges will be based on the costs incurred by the Company and may include:

A) non-recurring type charges;
B) recurring type charges:

Q) termination liabilities; or
D) combinations thercof.

11.1.2 Basis for Cost Computation

The costs referred to in 11.1.1 preceding may include one or more of the following items to the

extent they are applicable:

A) cost installed of the facilities to be provided including estimated costs for the
rearrangements of existing facilities. Cost installed includes the costof:

1) equipment and materials provided or used.
2) engineering, labor and supervision,
3) transportation, and
4) rights of way:
B) cost of maintenance;
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SECTION 11: SPECIAL ARRANGEMENTS

11.1 Special Construction {cont'd.)

11.1:2

)

D)

E)

G)

H)

I)

1 113

Basis for Cost Computation (cont'd.)

depreciation on the estimated cost installed of any facilities provided, based on the
anticipated useful service life of the facilities with an appropriate allowance for the
estimated net salvage;

administration, taxes and uncollectible revenue on the basis of reasonable average costs
for these items;

license or permit preparation, processing and related fees;
tariff preparation. processing and related fees;

any other identifiable costs related to the facilities provided: or
an amount for return and contingencies.

environmental studies or assessments.

Termination Liability

To the extent that there is no other requirement for use by the Company, a termination liability
may apply for facilitics specially constructed at the request of the customer.

A) The termination liability period is the estimated service life of the facilities provided.
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SECTION 11: SPECIAL ARRANGEMENTS

1A Special Construction (cont'd.)

11.1.3 Termination Liability (cont'd.)

B) The amount of the maximum termination liability is equal to the estimated amounts for:

1) Cost installed of the facilities provided including estimated costs for
rearrangements of existing facilities and/or construction of new facilities as
appropriate, less net salvage. Cost installed includes the cost of:

a) equipment and materials provided or used.
b) engineering. labor and supervision,

¢) transportation. and

d) rights of way:

2 license or permit preparation. processing, and related fees;

3) tariff preparation. processing, and related fees;

4) cost of removal and restoration, where appropriate; and

5) any other identifiable costs related to the specially constructed or rearranged
facilities.

) The applicable termination liability method for calculating the unpaid balance of a term
obligation. The amount of such charge is obtained by multiplying the sum of the amounts
determined as set forth in Section 11.1.3(B) preceding by a factor related to the unexpired
period of liability and the discount rate for return and contingencies. The amount
determined in section 11.1.3(B) preceding shall be adjusted to reflect the re- determined
estimate net salvage, including any reuse of the facilities provided. This product is adjusted
to reflect applicable taxes.
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11.2

1.3

SECTION 11: SPECIAL ARRANGEMENTS

Individual Case Basis (ICB) Arrangements

Arrangements will be developed on a case-by-casc basis in answer to a bona fide request
from a Customer or prospective Customer to develop a bid for a service and/or based
upon the nature of request and product/service mix which the Customer is seeking
determines all Company pricing. Due to the nature, type and nuances of cach individual
Customer pricing is based upon and contingent upon Customer need, requirement and
additional specifications.

Rates as ICB will be offered to the Customer in writing and quoted in response to such
Services and products specified in this tariff.

Contracts will be used in the circumstance of Individual Case Basis ("ICB") service
offerings. The terms and conditions of each contract offering are subject to the Service
Agreement provided to the Customer by the Company. Such contract offerings will be
made available to similarly situated Customers in substantially comparable
circumstances. Contracts are obtainable to any similarly situated Customer that places an
order within 90 days of their effective date. In the event of a conflict between the
Customer and the Company, the contract will take precedence over this tariff in regard to
resolution of the conflict.

Contracts are subject to applicable law of a competent jurisdiction.

Temporary Promotional Programs

The Company may establish temporary promotional programs whercin it may waive or
reduce non-recurring or recurring charges, to ntroduce present or potential Customers to a
service not previously received by the Customers.
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SECTION 11: SPECIAL ARRANGEMENTS

11.4  Reserved for Future Use
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