
Ectory R. Lawless 

To: Patsy Fulton 
Subject: RE: Request to Speak with Scott Potter 

From: Patsy Fulton 
Sent: Friday, September 13, 2019 5:53 PM 
To: Ectory R. Lawless 
Cc: Patsy Fulton 
Subject: Fw: Request to Speak with Scott Potter 

From: Patsy Fulton 

Sent: Thursday, September 12, 2019 1:54 PM 
To: Potter, Scott (WS) <scott.potter@nashville.gov> 

Subject: RE: Request to Speak with Scott Potter 

Thank you! 

From: Potter, Scott (WS) [mailto:scott.potter@nashville.gov] 
Sent: Thursday, September 12, 2019 1:43 PM 
To: Patsy Fulton 
Cc: Cross, Thomas (Legal) 
Subject: [EXTERNAL] FW: Request to Speak with Scott Potter 

*** This is an EXTERNAL email. Please exercise caution. DO NOT open attachments or click links from unknown 
senders or unexpected email - STS-Security. *** 

Ms. Fulton, 

This is Scott Potter, Director of Metro Water Services. 

I can confirm that I received the letter from Sunterra and signed in agreement. 

Sincerely, 

Scott Potter, PE 
Director 

From: Trimble, Violet (WS) 
Sent: Tuesday, September 10, 2019 2:24 PM 
To: Frye, Shannon (WS) 
Subject: Request to Speak with Scott Potter 

patsy.fulton@tn.gov 

615-770-6887 

Patsy Fulton with TN Public Utility Commission wants to speak with Scott Potter with regards to the following: 
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19-00071

Electromically Filed in TPUC Docket Room on September 13, 2019 at 5:53 p.m.



Normally in process of processing a Certificate of Public Convenience and Necessity for Sunterra the company taking 
over the Dupont Water System in Old Hickory. 

It requires that someone from the Municipal Water Department or a designee send a letter stating they have no part in 
the aforementioned. Because Sunterra have written a letter to Mr. Potter and he signed in agreement, she needs to 
confirm its authenticity and confirm these are his wishes . 

Patsy was told her request would be sent up for review and she was pleased that someone will contact her by either 
phone or email. 

Thanks, 

Customer Service Supervisor Phones/Lobby 
Metro Water Services 
Ph 615-862-4630 
Fx 615-862-4837 

Pay Your Bill and Access Valuable Account Information Online 
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