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September 5, 2019

Via State Messenger Mail

Daniel P. Whitaker 111, Esq.

Assistant Attorney General

Office of Tennessee Attorney General and Reporter
Financial Division, Consumer Advocate Unit

P.O. Box 20207

Nashville, Tennessee 37202

RE: Response to Request for Records under Tenn. Code Ann. § 65-4-118
Docket No. 19-60057, Petition of Navitas TN NG, LLC for Approval of an Adjustment
in the Rates, Charges, and Tariffs

Dear Mr. Whitaker:

As requested in your letter of September 3, 2019, enclosed on Compact Disc (CD) are the
Tennessee Public Utility Commission’s responses to the information that you requested. This
information is produced in accordance with Tenn. Code Ann. § 65-4-118 and should not be construed
as an acknowledgment that such records are subject to the Tennessee Public Records Act.
Specifically, the enclosed CD contains electronic documents that are responsive to your requests B
and D. The Excel files submitted with surveillance reports are provided quarterly, and the
Commission does not attest to the accuracy of the information in the reports filed by the Company.
As the Commission has not received any service metric reports or consumer complaints concerning
Navitas, there are no records provided in response to requests A or C.

A copy of this letter is being sent to counsel of record in Docket No. 19-00057. The
Consumer Advocate should, upon request, provide a copy of the responses to any counsel or party in
this docket. Should you have any questions concerning this information, please do not hesitate to
contact me.
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General Counsel

Encl.

Cc: Docket No. 19-00057
H. LaDon Baltimore, Esq. (w/o0 encl.)
Vanessa Novak, Esq. (w/o encl.)
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