
Date Form Submitted: 04/11/2019 12:35:15

First Name: Ken

Last Name: Kraujalis

Address: 706 Chestnut Drive

City: Gatlinburg

State: Tn

Zip Code: 37738

Contact Phone Number: (865) 406-6584

Email Address: ksilverfox@aol.com

Company That Complaint Is Against: Tennessee Water Service

Type of Service (Internet, Cable, Phone, etc): Water Service

Have you contacted the utility regarding your complaint?: Yes

Description of Complaint: Docket No. 19-00028. is a rate increase 
request that should not be allowed. If the water service was not 
properly insured why penalize me a resident of their service 
area. I also had loses from the wild fire and had to absorb them. 
If it is allowed to pass then it should be structured so rental 
property pays a higher rate then the few year round residents. 
Why should I be forced to pay the same rate increase as the 
income producing properties. Im retired and cannot afford the 
increase.
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