Date Form Submitted: 04/08

First Name: guy

Last Name: Melton

Address: 911 Aspen Lane

City: Gatlinburg

State: TN

Zip Code: 37738

Contact Phone Number: (954) 993-645¢

Email Address: gmelton626@gmail.com

Company That Complaint Is Against: TN Water

Type of Service (Internet, Cable, Phone, etc): Water

Have you contacted the utility regarding your complaint?: No
Description of Complaint: TN water 1s again trying to bring undue
large increases in water service for their profit. Just because
they did not insure and properly prepare for our Wildfire of Nov
2016 they want us to cover their cost. This has been devastating
to many of us and why should a for profit company charge us for
their lack of preparation. Please do NOT give them this increase.
Let them sell to the City of Gatlinburg or the county of Sevier
and get out. This is disgusting. Docket number is 19-00028|Thanks

Guy
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