BAKER_DONELSON

BAKER, DONELSON, BEARMAN, CALDWELL & BERKOWITZ, PC

633 CHESTNUT STREET * SUITE 1900 - CHATTANOOGA, TENNESSEE 37450
423.756.2010 - bakerdonelson.com

Electronically Filed In TPUC Docket Room on August 7, 2019 at 3:33 p.m.

RYAN A. FREEMAN, ASSOCIATE
Direct Dial: 423.209.4181
E-Mail Address: rfreeman@bakerdonelson.com

August 7, 2019

David Foster, Director of Utilities VIA EMAIL
Tennessee Public Utility Commission

502 Deaderick Street, 4th Floor

Nashville, TN 37243

Re: TPUC Docket No. 19-00028 - Petition of Tennessee Water Service, Inc. for
Adjustment of Rates and Charges and Modification To Certain Terms and
Conditions for the Provision of Water Service

Dear Mr. Foster:

In response to your August 6, 2019 letter, please find attached the requested residential
customer bills for the dates specified. Thank you.

Sincerely,
Ryté Freeman
For the Firm
RAF:kcw
Enclosure

...........................................................................................................

ALABAMA * FLORIDA * GEORGIA * LOUISIANA * MARYLAND * MISSISSIPPI * SOUTH CAROLINA * TENNESSEE *
TEXAS * VIRGINIA * WASHINGTON, D.C.



Tennessee Water Service
Customer Service: (800) 531-2321
Collections: (800) 531-2321

Tennessee Emergency Phone: (800) 531-2321
Water Service™ www.tennesseewaterservice.com

Bill Date Account Number Due Date Please Pay Summary of Service
ter Reading Metel
04/29/2016 I 05/23/2016 $55.85 Mot 2 co00as N o
) Previous 595620  03/21/2016
Name I Primary Phone # NN Usage 4,420 Gallons
Service Address I Number of Days: 33

Average Daily Use:  133.94 Gallons
Average Daily Cost:  $1.69

Activitu Qinea | act Rill Register Constant:  q

Praviene Ralanca $% a0 gilling History

aumante raraivad ac af 14201201/ $%kao in dollars
Balance ac nf Namam01A $0nn o
L)

Racidantial Watar Rarvira 5 2

R:\ﬂﬂ.nz\lr\nc at €0 35 ner 1 0NN Aallane 2;; n Ezg 33355302 EE

mainina 2 420 aalians at $13 30 ner 1 00N nallans 19 G onsumption History for Water

Tannessen State Tax at O 758% $40a
$5 a5

T . . in GAL

ntal Racidantial Watar Senvice

Total Amount Due $5.85 6900 I I l
,UW

A 10% fee will be added if unpaid by the due date. Make check payable to: Tennessee Water Service.
Rate Schedules are available upon request. Visit www.tennesseewaterservice.comfor important account offerings.

Messages
This is your final bill for Utility Service at the address indicated. If you have any questions, please call the phone number listed above. Thank you.

Tennessee

Water Service™

PO BOX 160609

Altamonte Springs, FL 32716-0609

Account Number: I
Due Date: 05/23/2016
Please Pay: $55.85

Amount Paid

Tennessee Water Service
PO BOX 11025
LEWISTON ME 04243-9476

D Address correction requested on back 424



Tennessee Water Service
Customer Service: (800) 531-2321
Collections: (800) 531-2321

Tennessee Emergency Phone: (800) 531-2321
Water Service™ www.tennesseewaterservice.com

Bill Date Account Number Due Date Please Pay Summary of Service
ter Reading  Mete
04/29/2016 I 05/23/2016 $20.52 Mot 2 ggagad NN o
] Previous 882450  03/21/2016
Name N Primary Phone # (I Usage 1,480 Gallons
Service Address I Number of Days: 33

Average Daily Use:  44.85 Gallons
Average Daily Cost:  $0.62

Activitu Qinea | act Rill Register Constant:  q
Praviene Ralanca $2n mo gilling History
aumante raraivad ac af 14201201/ $% 5o in dollars
Balanee as nf Namamnta $0nn ©
A : 5| lunnnnnnnmamn
sidantial Watar Sarvirs 5
nimiim leana Charna 1n n 2 N0 Aallane $%k7n $EZ33355883RLE
Tanneseen State Tax at O 75% $1a0 Smsumption History for Water
Tatal Residential Water Service $2 5o © R @A e

Total Amount Due $2.52
1,800
1,200
% Ll_l.ljlll_.l

A 10% fee will be added if unpaid by the due date. Make check payable to: Tennessee Water Service.
Rate Schedules are available upon request. Visit www.tennesseewaterservice.comfor important account offerings.

Messages
This is your final bill for Utility Service at the address indicated. If you have any questions, please call the phone number listed above. Thank you.

Tennessee

Water Service™

PO BOX 160609

Altamonte Springs, FL 32716-0609

Account Number: ] )
Due Date: 05/23/2016 Amount Paid
Please Pay: $20.52

Tennessee Water Service
PO BOX 11025
LEWISTON ME 04243-9476

D Address correction requested on back 424



Tennessee Water Service
Customer Service: (800) 531-2321
Collections: (800) 531-2321
Emergency Phone: (800) 531-2321
www.tennesseewaterservice.com

Tennessee
Water Service™
Bill Date Account Number Due Date Please Pay
04/27/2017 ] 05/22/2017 $20.52
Name I Primary Phone # NN
Service Address I
Activitu Qinea | act Rill
Pravinue Ralanca $2 a5
aumante raraivad ac nf N4/97/9017 $% a0
Balance as of 141975017 $0nn
Racidantial Watar Sarvira
nimim | leana Charaa 1in ta 2 NNN Aallane $1R mn
Tanneseen State Tax at O 75% $1a0
Tatal Rasidential Water Servica $hso
Total Amount Due $2.52

Messages

Summary of Service

meter Reading Metery M
Current 657490 7

Previous 655650  03/27/2017
Usage 1,840 Gallons
Number of Days: 30
Average Daily Use:  61.33 Gallons.

Average Daily Cost:  $0.68
Register Constant:  q
Billing History
in dollars

A 10% fee will be added if unpaid by the due date. Make check payable to: Tennessee Water Service.
Rate Schedules are available upon request. Visit www.tennesseewaterservice.comfor important account offerings.

This is your final bill for Utility Service at the address indicated. If you have any questions, please call the phone number listed above. Thank you.

Tennessee
Water Service™
PO BOX 160609

Altamonte Springs, FL 32716-0609

D Address correction requested on back

Account Number: ] )
Due Date: 05/22/2017 Amount Paid
Please Pay: $20.52

Tennessee Water Service

PO BOX 11025

LEWISTON ME 04243-9476

424



Tennessee Water Service
Customer Service: (800) 531-2321
Collections: (800) 531-2321

Tennessee Emergency Phone: (800) 531-2321
Water Service™ www.tennesseewaterservice.com

Bill Date Account Number Due Date Please Pay Summary of Service
ter Reading  Mete
0412712017 I 05/22/2017 $52.49 Mot 2 oggary N
] Previous 964280  03/27/2017
Name I Primary Phone # (I Usage 4,190 Gallons
Service Address I Number of Days: 30

Average Daily Use:  139.67 Gallons
Average Daily Cost:  $1.75

Activitu Qinea | act Rill Register Constant:  q
Praviene Ralanca $4 an gilling History
aumante raraivad as af 1412712017 -$41 an in dollars
Balance as nf 142719017 $0nn @
9
Racidantial Watar Rarvira % L
$1, Cxx>Z30arzoZory
R e e SE538885 58T
Remainina aallans at ¢ ner nallans A G onsumption History for Water
annassea State Tax at 9 75% G i
in GAL
$5 49

Tatal Residential Watar Senvice 3
T 4,500

'otal Amount Due 5.49 & II
5P

A 10% fee will be added if unpaid by the due date. Make check payable to: Tennessee Water Service.
Rate Schedules are available upon request. Visit www.tennesseewaterservice.comfor important account offerings.

Messages
This is your final bill for Utility Service at the address indicated. If you have any questions, please call the phone number listed above. Thank you.

Tennessee

Water Service™

PO BOX 160609

Altamonte Springs, FL 32716-0609

Account Number: ] )
Due Date: 05/22/2017 Amount Paid
Please Pay: $52.49

Tennessee Water Service
PO BOX 11025
LEWISTON ME 04243-9476

D Address correction requested on back 424



Tennessee Water Service
Customer Service: (800) 531-2321

Collections: (800) 531-2321
Tennessee . Emergency Phone: (800) 531-2321
Water Se rvice M www.tennesseewaterservice.com

Bill Date Account Number Due Date Please Pay Summary of Service
Meter Reading Meter #
07/31/2017 ] 08/23/2017 $20.52 ST 9 T
Name [N Primary Phone # (I Frﬁ‘;':;: 6616810650[552/:317
Service Address I Number of Days: 8
Average Daily Use:  58.93 Gallons
Average Daily Cost:  $0.73
Activity Since Last Bill Register Constant: 1
Previous Balance $25.48 Billing History
Payments received as of 07/31/2017 -$25.48 in dollars
Balance as of 07/31/2017 $0.00 30
20
Residential Water Service 10“\_I_II_I_I_I_I_I_II_I_I_I
Minimum Usage Charge up to 2,000 gallons $18.70 2393530%28%5%233
Tennessee State Tax at 9.75% $1.82 332882385E5% ESN
Total Residential Water Service $20.52 Consumption History for Water
Total Amount Due $20.52 000 LChS

2,000
1,000
0

A 10% fee will be added if unpaid by the due date. Make check payable to: Tennessee Water Service.
Rate Schedules are available upon request. Visit www.tennesseewaterservice.com for important account offerings.

Messages
This is your final bill for Utility Service at the address indicated. If you have any questions, please call the phone number listed above. Thank you.

Tennessee

Water Service™

PO BOX 160609

Altamonte Springs, FL 32716-0609

Account Number: I

Due Date: 08/23/2017 Amount Paid
Please Pay: $20.52

Tennessee Water Service
PO BOX 11025
LEWISTON ME 04243-9476

D Address correction requested on back 424



Tennessee Water Service
Customer Service: (800) 531-2321

Collections: (800) 531-2321
Tennessee . Emergency Phone: (800) 531-2321
Water SerV|Ce M www.tennesseewaterservice.com
Bill Date Account Number Due Date Please Pay Summary of Service
07/31/2017 ] 08/23/2017 50.88 Meter Reading  Meter #
$ Current 979560  07/24/2017
: Previous 975480  06/27/2017
Name NS Primary Phone # I Usage 4,080 Gallons
Service Address I Number of Days:

27
Average Daily Use: 151.11 Gallons
Average Daily Cost: $1.88

Activity Since Last Bill Register Constant: 1
Previous Balance $48.70 Billing History
Payments received as of 07/31/2017 -$48.70 in dollars
Balance as of 07/31/2017 $0.00 60

40

Residential Water Service ZU“UI[II_IIIII
2,000 gallons at $9.35 per 1,000 gallons $18.70 23985392828 %33
Remaining 2,080 gallons at $13.30 per 1,000 gallons $27.66 °o= “'_8 SEIE £2233
Tennessee State Tax at 9.75% $4.52 Consumption History for Water
Total Residential Water Service $50.88 in GAL

Total Amount Due $50.88 ;ng

1,500

:

A 10% fee will be added if unpaid by the due date. Make check payable to: Tennessee Water Service.
Rate Schedules are available upon request. Visit www.tennesseewaterservice.com for important account offerings.

Messages
This is your final bill for Utility Service at the address indicated. If you have any questions, please call the phone number listed above. Thank you.

Tennessee

Water Service™

PO BOX 160609

Altamonte Springs, FL 32716-0609

Account Number: I
Due Date:  08/23/2017 Amount Paid
Please Pay: $50.88

Tennessee Water Service
PO BOX 11025
LEWISTON ME 04243-9476

D Address correction requested on back 424



Tennessee Water Service
Customer Service: (800) 531-2321

Collections: (800) 531-2321
Tennessee . Emergency Phone: (800) 531-2321
Water SerV|Ce M www.tennesseewaterservice.com
Bill Date Account Number Due Date Please Pay Summary of Service
07/30/2018 ] 08/22/2018 39.59 Meter Reading  Meter #
$ Current 5570  07/24/2018
: Previous 2790  06/23/2018
Name N Primary Phone # I Usage 2,780 Gallons
Service Address I Number of Days:

¥
Average Daily Use:  89.68 Gallons
Average Daily Cost:  $1.28

Activity Since Last Bill Register Constant: 1
Previous Balance $28.21 Billing History
Payments received as of 07/30/2018 -$28.21 in dollars
Balance as of 07/30/2018 $0.00 45

30

Residential Water Service 1;\_..._'_'.“'
2,000 gallons at $12.85 per 1,000 gallons $25.70 23¢9 &»g 39%8 g z § z3
Remaining 780 gallons at $13.30 per 1,000 gallons $10.37 DTRUPEEYETE
Tennessee State Tax at 9.75% $3.52 Consumption History for Water
Total Residential Water Service $39.59 S0 in GAL

Total Amount Due $39.59 2000

1,000

A 10% fee will be added if unpaid by the due date. Make check payable to: Tennessee Water Service.
Rate Schedules are available upon request. Visit www.tennesseewaterservice.com for important account offerings.
Messages
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER IS AVAILABLE! TO VIEW YOUR 2018 WATER QUALITY REPORT, GO TO:
WWW.MYUTILITY.US/TN/CCR18/424.PDF. IF YOU WOULD LIKE A PRINTED COPY OF THE REPORT CALL 800-531-2321.

Tennessee

Water Service™

PO BOX 160609

Altamonte Springs, FL 32716-0609

Account Number: I
Due Date:  08/22/2018 Amount Paid
Please Pay: $39.59

Tennessee Water Service
PO BOX 11025
LEWISTON ME 04243-9476

D Address correction requested on back 424



Tennessee Water Service
Customer Service: (800) 531-2321

Collections: (800) 531-2321
Tennessee . Emergency Phone: (800) 531-2321
Water SerV|Ce M www.tennesseewaterservice.com
Bill Date Account Number Due Date Credit Balance Summary of Service
07/30/2018 ] 08/22/2018 8.95 Meter Reading  Meter #
$ Current 422770  07/25/2018
: Previous 420970  06/23/2018
Name N Primary Phone # I Usage 1,800 Gallons
Service Address I Number of Days:

2
Average Daily Use:  56.25 Gallons
Average Daily Cost: $0.88

Activity Since Last Bill Register Constant: 1
Previous Balance -$37.16 Billing History
Payments received as of 07/30/2018 $0.00 in dollars
Balance as of 07/30/2018 -$37.16 45

30

Residential Water Service 1;\_'_"_'_..._'_"_'_'_.
Minimum Usage Charge up to 2,000 gallons $25.70 2393530%28%5%233
Tennessee State Tax at 9.75% $2.51 332882385E5% ESN
Total Residential Water Service $28.21 Consumption History for Water

Total Amount Due -$8.95 in GAL

A 10% fee will be added if unpaid by the due date. Make check payable to: Tennessee Water Service.
Rate Schedules are available upon request. Visit www.tennesseewaterservice.com for important account offerings.

Messages

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER IS AVAILABLE! TO VIEW YOUR 2018 WATER QUALITY REPORT, GO TO:
WWW.MYUTILITY.US/TN/CCR18/424.PDF. IF YOU WOULD LIKE A PRINTED COPY OF THE REPORT CALL 800-531-2321.

Tennessee

Water Service™

PO BOX 160609

Altamonte Springs, FL 32716-0609

Account Number: I
Due Date:  08/22/2018 Amount Paid
Credit Balance: -$8.95 Do Not Pay

Tennessee Water Service
PO BOX 11025
LEWISTON ME 04243-9476

D Address correction requested on back 424



Tennessee Water Service
Customer Service: (800) 531-2321

Collections: (800) 531-2321
Tennessee . Emergency Phone: (800) 531-2321
Water SerV|Ce M www.tennesseewaterservice.com
Bill Date Account Number Due Date Please Pay Summary of Service
07/30/2019 ] 08/22/2019 217.82 Meter Reading Meter # NN
$ Current 325910  07/23/2019
: Previous 310920  06/25/2019
Name NS Primary Phone # I Usage 14,990 Gallons
Service Address I Number of Days: 8
Average Daily Use:  535.36 Gallons
Average Daily Cost: $7.78
Activity Since Last Bill Register Constant: 1
Previous Balance $82.65 Billing History
Payments received as of 07/30/2019 -$82.65 in dollars
Balance as of 07/30/2019 $0.00 240
160
Residential Water Service “0° \__._._l_l_.__._l_l_ll
2,000 gallons at $12.85 per 1,000 gallons $25.70 2398539230525 3
Remaining 12,990 gallons at $13.30 per 1,000 gallons $172.77 Soxe 32 e $2533
Tennessee State Tax at 9.75% $19.35 Consumption History for Water
Total Residential Water Service $217.82 in GAL
Total Amount Due $217.82

18K,
12K

6K

oK

A 10% fee will be added if unpaid by the due date. Make check payable to: Tennessee Water Service.
Rate Schedules are available upon request. Visit www.tennesseewaterservice.com for important account offerings.

Messages

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER IS AVAILABLE! TO VIEW YOUR 2018 WATER QUALITY REPORT, GO TO:
WWW.MYUTILITY.US/TN/CCR18/424.PDF. IF YOU WOULD LIKE A PRINTED COPY OF THE REPORT CALL 800-531-2321.

Tennessee
Water Service™

PO BOX 160609
Altamonte Springs, FL 32716-0609

D Address correction requested on back

Account Number: I
Due Date:  08/22/2019 Amount Paid
Please Pay: $217.82 AUTOPAY

Tennessee Water Service

PO BOX 11025

LEWISTON ME 04243-9476

424



Tennessee Water Service
Customer Service: (800) 531-2321

Collections: (800) 531-2321
Tennessee . Emergency Phone: (800) 531-2321
Water SerV|Ce M www.tennesseewaterservice.com
Bill Date Account Number Due Date Credit Balance Summary of Service
07/30/2019 ] 08/22/2019 51.94 Meter Reading  Meter #
$ Current 8600  07/24/2019
: Previous 8600  06/26/2019
Name I Primary Phone # (N — e
Service Address I Number of Days: 28

Average Daily Use: 0 Gallons
Average Daily Cost: $1.01

Activity Since Last Bill Register Constant: 1
Previous Balance -$80.15 Billing History
Payments received as of 07/30/2019 $0.00 in dollars
Balance as of 07/30/2019 -$80.15 30
20
Residential Water Service 1uu\_I.II.I.I.I.I.I.II.I.I.I
Minimum Usage Charge up to 2,000 gallons $25.70 2398530%8%5%33
Tennessee State Tax at 9.75% $2.51 °o= "‘_8 HEwE £2233
Total Residential Water Service $28.21 Consumption History for Water
Total Amount Due -$51.94 LChS

A 10% fee will be added if unpaid by the due date. Make check payable to: Tennessee Water Service.
Rate Schedules are available upon request. Visit www.tennesseewaterservice.com for important account offerings.

Messages
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER IS AVAILABLE! TO VIEW YOUR 2018 WATER QUALITY REPORT, GO TO:
WWW.MYUTILITY.US/TN/CCR18/424.PDF. IF YOU WOULD LIKE A PRINTED COPY OF THE REPORT CALL 800-531-2321.

Tennessee

Water Service™

PO BOX 160609

Altamonte Springs, FL 32716-0609

Account Number: I
Due Date: 08/22/2019 Amount Paid
Credit Balance: -$51.94 Do Not Pay

Tennessee Water Service
PO BOX 11025
LEWISTON ME 04243-9476

D Address correction requested on back 424





