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Rulemaking Hearing Rule(s) Filing Form 
Rulemaking Hearing Rules are rules filed after and as a result of a rulemaking hearing (Tenn. Code Ann. § 4-5-205). 

Pursuant lo Tenn. Code Ann.§ 4-5-229, any new fee or fee increase promulgated by state agency rule shall take effect on July 1, following 
the expiration of the ninety (90) day period as provided in § 4-5-207. This section shall not apply to rules that implement new fees or fee 
increases that are promulgated as emergency rules pursuant lo § 4·5-208(a) and to subsequent rules that make permanent such emergency 
rules, as amended during the rulemaking process. In addition, this section shall not apply to stale agencies that did not, during the preceding 
two (2) fiSCBI years, collect fees in an amount sufficient to pay the cost of operating tlje board, commission or entity in accordance with § 4-29-
121(b). 
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Place substance of rules and other info here. Please be sure to include a detailed explanation of the changes 
being made to the listed rule(s). Statutory authority must be given for each rule change. For information on 
formatting rules go to 
https://sos.tn .gov/products!division-publications/rulemaking-guidelines. 

Chapter title, is amended to delete the first part of the sentence so as to read, "DISTRIBUTING ASSISTIVE 
TELECOMMUNICATIONS EQUIPMENT TO QUALIFIED INDIVIDUALS WITH DISABILITIES" 

Chapter Table of Contents is amended to read: 
1220-04-1o-.o1 Definitions 
1220-04-10-.02 Funding for the Tennessee Relay Services/Telecommunications Devices Access Program 
1220-04-10-.03 Minimum Eligibility Requirements 
1220-04-10-.04 Purchase and Distribution of Assistive Devices 
1220-04-10-.05 Maintenance and Repair 
1220-04-10-.06 Monthly Telephone Charges 
1220-04-10-.07 Confidentiality of Information Nondiscriminatory Statement 

Rule 1220-04-10-.01, Definitions, is amended by deleting paragraph (7) and renumbering in consecutive order the 
paragraphs that follow thereafter. 

Authority: T.C.A. §§ 65-2-102 and 65-21-115. 

Rule 1220-04-10-.02, Contributions of Providers Funding for the Tennessee Relay Services/ 
Telecommunications Device Access Program, is amended by deleting the first part of the title, "Contributions of 
Providers· and deleting paragraphs (1 ), (4), (5), (6), and (7), and renumbering in consecutive order the paragraphs 
that remain to read as follows: 

(1) Contributions collected by the state emergency communications board from the 
telecommunication providers will fund the purchase of assistive communication devices for 
Tennesseans with disabilities, and other equipment that may be necessary to implement the 
Act, and in addition, cover the necessary administrative costs (including outreach activities) of 
the Commission to administer the Program. 

(2) The Commission may create a reserve fund for the Program that will not exceed one million dollars 
($1,000,000) within any given fiscal year, including the contributions for that fiscal year. 

Authority: T.C.A. §§ 65-2-102 and 65-21 -115. 

Rule 1220-04-10-.03, Collection of Contributions, is amended by deleting the rule in its entirety and renumbering 
in consecutive order the rule numbers that follow. 

Rule 1220-04-10-.04, Purchase and Distribution of Assistive Devices, is amended by deleting "or Link up· 
from subparagraph (h). 

Rule 1220-04-10-.05, Purchase and Distribution of Assistive Devices, renumbered 1220-04-10-.04, is further 
amended by correcting the corresponding rule cross-reference in paragraph (3) to read as follows: 

(3) Assistive communication devices awarded to qualified applicants are available for their exclusive 
use as long as they meet the Minimum Eligibility Requirements listed in 1220-04-10-.03. 

Authority: T.C.A. §§ 65-2-102 and 65-21-115. 
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Rule 1220-04-10-.06, Maintenance and Repair, renumbered 1220-04-10-.05, is further amended by correcting the 
corresponding rule cross-reference in paragraph {3) to read as follows: 

(3) It is the responsibility of the recipient to return the assistive communication devices to the repair 
center, as designated by the Commission, for repair. The cost of the repair, and/or coordination 
with the TDAP Coordinator, shall be the responsibility of the recipient. Special consideration will 
be given for repair cost by the Commission for recipients who have special financial needs as listed 
in 1220-04-10-.03(4)(a)-{h). 

Authority: T.C.A. §§ 65-2-102 and 65-21-115. 

* If a roll-call vote was necessacy, the vote by the Agency on these rulemaking hearing rules was as follows: 

Board Member Aye No Abstain Absent Signature 
(if reouired) 

Chair x n/a 
Robin L. Morrison 
Vice Chair x n/a 
Kenneth C. Hill 
Commissioner x n/a 
Herbert H. Hilliard 
Commissioner x n/a 
David F. Jones 
Commissioner x n/a 
John A. Hie 

I certify that this is an accurate and complete copy of rulemaking hearing rules, lawfully promulgated and adopted 
by the Tennessee Public Utility Commission on August 12, 2019, and is in compliance with the provisions ofT.C.A. 
§ 4-5-222. 

I further certify the following : 

Notice of Rulemaking Hearing filed with the Department of State on: 05/24/19 

Rulemaking Hearing{s) Conducted on: (add more dates). 07/15/19 

Name of Officer: 

Title of Officer: General Counsel 
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Agency!Board!Commission: Tennessee Public Utility Commission 

Rule Chapter Number(s): _12_2_0_-0_4_-1_0 _______________________ _ 

All rulemaking hearing rules provided for herein have been examined by the Attorney General and Reporter of the 
State of Tennessee and are approved as to legality pursuant to the provisions of the Administrative Procedures 
Act, Tennessee Code Annotated, Title 4, Chapter 5. 
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~w--11.~~ HerbertH:Sfa ~, 
Attorney General and Reporter 

t"/i-~/;011 
/ Date 

Filed with the Department of State on: ___ 1_1...,./_t>_I /,,._l ""'~-------' 

Effective on: ____ O~t f'-. -+. ·-a+l--zo ....... ------

¥= Tee Ha<getl 
Secretary of State 
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Public Hearing Comments 

One copy of a document that satisfies T.C.A. § 4-5-222 must accompany the filing . 

There were no written or oral comments. 
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Regulatory Flexibility Addendum 

Pursuant to T.C.A. §§ 4-5-401 through 4-5-404, prior to initiating the rule making process, all agencies shall 
conduct a review of whether a proposed rule or rule affects small business. 

This rule does not impact small businesses. 
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Impact on Local Governments 

Pursuant to T.C.A. §§ 4-5-220 and 4-5-228 "any rule proposed to be promulgated shall state in a simple 
declarative sentence, without additional comments on the merits of the policy of the rules or regulation, whether 
the rule or regulation may have a projected impact on local governments.· (See Public Chapter Number 1070 
(http ://publications.tnso~files.com/acts/106fpub/pc1070 .pdf) of the 2010 Session of the General Assembly) 

This rule does not impact local governments. 
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Additional lnfonnation Required by Joint Government Operations Committee 

All agencies, upon fil ing a rule, must also submit the following pursuant to T.C.A § 4-5-226(i)(1). 

(A) A brief summary of the ru le and a description of all relevant changes in previous regulations effectuated by 
such rule; 

In 1999, the agency promulgated Rule 1220-04-10 for the purpose of developing practices and procedures for 
an assistive telecommunications device distribution program (aka, the Tennessee relay 
service/telecommunications devices access program or "TRS/TDAP"). Pub. Ch. 795 (2014), known as the "911 
Funding Modernization and IP Transition Act," removed the Commission's duty to directly collect program 
contributions from telecommunications providers. Instead, the state emergency communications board ("911 
Board") provides funding for the TRS/TDAP program. The amendments to the Rule are necessary in order to , 
update certain references to the program's funding source and to delete outdated provisions related to the 
Commission's collection of contributions from telecommunications providers. 

other than formatting and corrections to certain cross-references, the amendments primarily consist of: 1) In 
1220-04-10.01 , Definitions, paragraph (7) "Link Up" is deleted as this service is no longer available; 2) In 1220-
04-10.02, concerning funding of the program, paragraphs (1 ), (4) , (5), (6), and (7) are deleted, and the remaining 
paragraphs are renumbered and updated to reflect that the state emergency communications board provides 
the program funding, consistent with T.C.A. 65-21-115(a); and, 3) 1220-04-10.03 related to the Commission's 
collection of contributions is deleted in its entirety. Considering these changes, the title and table of contents of 
this rule chapter has also been amended. 

(B) A c itation to and brief description of any federal law or regulation or any state law or regulation mandating 
promulgation of such rule or establishing guidelines relevant thereto; 

Tenn. Code Ann.§ 65-21 -115(e), 
Fundin for Tennessee Rela Services/Telecommunications Devices Access Pro ram 

(C) Identification of persons, organizations, corporations or governmental entities most directly affected by this 
rule, and whether those persons, organizations, corporations or governmental entities urge adoption or 
rejection of this rule; 

Telecommunications providers and State Emergency Communications Board (911 Board). Affected persons 
have not ur ed ado tion or re·ection of the amendments to the rule. 

(D) Identification of any opinions of the attorney general and reporter or any judicial ruling that directly relates to 
the rule or the necessity to promulgate the rule; 

I None identified. 

(E) An estimate of the probable increase or decrease in state and local government revenues and expenditures, 
if any, resulting from the promulgation of this rule, and assumptions and reasoning upon which the estimate 
is based. An agency shall not state that the fiscal impact is minimal if the fiscal impact is more than two 
percent (2%) of the agency's annual budget or five hundred thousand dollars ($500,000), whichever is less; 

I No fiscal impact. 

(F) Identification of the appropriate agency representative or representatives, possessing substantial knowledge 
and understanding of the rule; 

Kelly Cashman-Grams, General Counsel 
Lisa Coo er, Director Consumer Services 
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(G) Identification of the appropriate agency representative or representatives who will explain the rule at a 
scheduled meeting of the committees; 

I Same as above 

(H) Office address, telephone number, and email address of the agency representative or representatives who 
will explain the rule at a scheduled meeting of the committees; and 

Kelly Cashman-Grams, General Counsel -615~770-6856; Kelly.Grams@tn.qov; 
Lisa Cooper, Director Consumer Services- 615-770-6868; Lisa.Cooper@ln.gov; 
Andrew Jackson State Office Bid ., 502 Deaderick Street. 4th Floor, Nashville, TN 37243 

(I) Any additional information relevant to the rule proposed for continuation that the committee requests. 
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From: 

RE: 

Date: 

MEMORANDUM 

Kelly Cashman Grams, General Counsel 

Public Heaiing Comments 
Rulemaking 1220-04-10 
TPUC Docket No. 19-00013 

August 27, 2019 

Tue Tennessee Public Utility Commission filed its Notice of Rulemaking Hearing with 

the Secretary of State on May 24, 2019, and held a rulemaking bearing on the proposed new rule 

on July 15, 2019. During the rulemaking hearing, no one came forward to be heard concerning 

the rule. Despite leaving the docket file open for an extended period of time following the 

hearing, no written comments were filed in the docket file. 



Tennessee Public Utility Commission - Amendments to Rule 1220-04-10 (TDAP) 

ECONOMIC IMPACT STATEMENT 
(Tenn. Code Ann. §4-33-104) 

(b) The economic impact statement shall include the following information: 
(1) A description of the action proposed, the purpose of the action, the legal authority 
for the action and the plan for implementing the action; 

In 1999, the agency promulgated Rule 1220-04-10 for the purpose of developing practices and 
procedures for an assistive telecommunications device distribution program (aka, the 
Tennessee relay service/telecommunications devices access program or "TRS/TDAP"). Pub. 
Ch. 795 (2014), known as the "911 Funding Modernization and IP Transition Act," removed the 
Commission's duty to directly collect program contributions from telecommunications 
providers. Instead, the state emergency communications board ("911 Board") provides 
funding for the TRS/TDAP program. 

The purpose of these amendments to the Rule is to update certain references to the program's 
funding source and to delete outdated provisions related to the Commission's collection of 
contributions from telecommunications providers. The Rule does not change the existing 
business practices of the agency or impose new requirements upon stakeholders. It is an 
administrative action to bring the agency's rules in alignment with its responsibilities after the 
passage of the 911 Funding Modernization and IP Transition Act. 

(2) A determination that the action is the least-cost method for achieving the stated 
purpose; 

The proposed rule does not impose additional costs on a stakeholder group or the agency. 

(3) A comparison of the cost-benefit relation of the action to nonaction; 

The proposed rule does not impose additional costs on a stakeholder group or the agency. 

( 4) A determination that the action represents the most efficient allocation of public and 
private resources; 

The proposed rule does not impose additional costs on a stakeholder group or the agency. 

(5) A determination of the effect of the action on competition; 

The proposed rule does not impose additional costs on a stakeholder group or the agency. The 
proposed rule will not impact the competitiveness of stakeholder groups. 
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Tennessee Public Utility Commission - Amendments to Rule 1220-04·-10 (TDAP) 

(6) A determination of the effect of the action on the cost of living in the geographical 
area in which the action would occur; 

The proposed rule does not impose additional costs on a stakeholder group or the agency. The 
proposed rule will not impact the cost of living in the state. 

(7) A determination of the effect of the action on employment in the geographical area 
in which the action would occur; 

The proposed rule does not impose additional costs on a stakeholder group or the agency. The 
proposed rule will not impact employment in the state. 

(8) The source of revenue to be used for the action; 

No revenue is required to implement these Rules. 

(9) A conclusion as to the economic impact upon all persons substantially affected by 
the action, including an analysis containing a description as to which persons will bear 
the costs of the action and which persons will benefit directly and indirectly from the 
action. 

These rules will not impose an undue economic impact on any stakeholder group. 
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RULES 
OF 

TENNESSEE PUBLIC UTILITY COMMISSION 

CHAPTER 1220-04-10 
RUL-ESfQR:..cc>bbECTING-CON+RtBIJ+IQfl&S.FRQM..+E--L'-E-C-OMMUNIGAT-IONS-PRQ\l'.4Q~S-ANQ. 

DISTRIBUTING ASSISTIVE TELECOMMUNICATIONS EQUIPMENT TO +HE QUALIFIED 
INDIVIDUALS WITH DISABILITIES 

1220-04-10-.01 
1220-04-1 0-.02 

~~~ 
1220-04-10-.04~ 
1220-04-10-.05.Qi 

TABLE OF CONTENTS 

Definitions 
:Carttfib(it10f1s·Of·Pr6Y~r& F1mdin9 forthe 
Tennessee Relay Services/ 
I efecommunications Devices Access 
f!29mm 
Gol!eciit>r1-0f~IOOtdlOOs 
Minimum Eligibility Requirements 
Purchase and Distribution of Assistive 
Devices 

1220--04-10-.0005 
1220--04-10-.G+~ 

1220-04-10-. OOQZ 

1220-04-10-.01 DEFINITIONS. 

Maintenance and Repair 
Monthly Telephone Charges 

Confidentiality of Information 
Nondiscriminatory Statement 

(1) "Act" refers to Chapter 417 of the Public Acts of 1999, now codified atTenn. Code Ann.§ 65-
21-115. 

(2) "Applicant" means a person who applies to the Tennessee Public Utility Commission for a 
device to assist with communication through the basic telephone network. 

(3) "Qualified Applicant• is a person that because of a disability cannot use the basic telephone 
network effectively without the use of an assistive communications device. 

(4) "Assistive Communication Device· means special equipment that permits individuals who 
have a disability to communicate effectively over the telephone network. 

(5) "Commission" means the Tennessee Public Utility Commission. 

(6) "Lifeline" means a telephone assistance program that reduces the monthly telephone charges 
for qualified persons. 

f1t-_~n~~s-a-tetej)hoRe-aSSisla~r~at-fedooes.-tfle non reolll'fiR!rOOst--Gf 
instaUir.ig-tek$n~~ualified.pefson-St 

~ill"Provider" means a telecommunications service provider or a competing telecommunications 
provider as defined by Tenn. Code Ann. § 65-4-101 whose annual intra-state gross receipts 
are greater than five million dollars ($5,000,000). 

{ijj{fil_"Recipient" means the person whose application for an assistive communications device has 
been granted by the Commission. 

(4-0){fil_"TDAP" or "Program• refers to the Telecommunications Devices Access Program 
administered by the Tennessee Public Utility Commission. 

f'l-1-H.1fil"TDAP Coordinator· refers to the individual employed by the Commission to manage 
the Program. 

Authority: T.C.A. §§ 65-2-102 and 65-21-115. Administrative History: Original rule filed November 22, 1999; 
effective February 5, 2000. Amendment filed February 24, 2000; effective May 9, 2000. Repeal and new rule filed 
December 5, 2006; effective February 1 B, 2007. Administrative changes made to this chapter on April 27, 201 B 
pursuant to Public Chapter 94 of 2017; "Tennessee Regulatory Authority" 
references were changed to "Tennessee Public Utility Commission," "Authority" references were changed to 



·commission, " "Authority Director" references were changed to ·commissioner. · and "Chief' references were changed 
to "Director.• 

1220-04-10-.02 GQNT-RIBIJ1--IQNS-OF--PRQVU>ERS FUNDING FOR THE TENNESSEE RELAY 
SERVICES/JELECOMMUNICATIONS DEVICES ACCESS PROGRAM. . . . 

H(1H-)-t<-Pttof()wvrnid.~llatf.make wntr~OO!iGtis-tG-the-J.QAP-m-propeFti0~-eaeM2rovifler~~he 
4etaf..lntra~tate-.9ross-«:iooipl!;-(#'.all-'Prov~der-s-fer-tfle-mestfeGe'Akale.fldar-yea"' 

(2101.Contributions collected by the state emerg·encv communications board - from the 
telecommunicalioh providers :fe h~AP-will · fund the purchase of assistive 
communication devices for Tennesseans with disabilities, and other equipment that may 
be necessary to implement the Act, and in addition, cover the necessary administrative 
costs (including outreach activities) of the Commission to administer the Program. 

~ill_ The Commission shalknav create a reserve fund for the Program that will not exceed one 
million dollars ($1 ,000,000) within any given fiscal year, including the contributions for 
that fiscal year. 

~:---f'0<-H\e-l*ffP0Ses--Gf-tffis-Chapter, ffle intFa.stat&i}<-QSs-reooipt~~Pfo\tide~halt-00: 
th0:$e ref)G~~tattlll'le~f-Gr-0ss--E-aFflings-anci-GGmputatiofHlf 
lflspeotion ·r:ee• flfe(!-WitMJ:le-Ge~s~of&/!.pt-i~~eah 

(-6}-Gfl--Gr~re-May-:1-ef..easjryeaf;-llle...Cemmissioo-sl:latkak>ulate--a--00ntRbutioA....fu.~ 
·apply-te--tOO-iAtFa-Sti:lte-gF-Os~s-et-eaGt:l-Provkler-fe-ge~l-G-OfltfitwlieAs of no 
!llGflHhafl-6eve-n-h1,1f14re<hana-fiftY-lfial:fS<lnd--4:illar-s-{$7fiO,OOO~l-y~f-ffGfll-all 
ProvideFS. 

~1'5uant-to-#le-pFOVi$!lS--Of....the-Asl;-the-.PrevidefS...are-prehibiteG-from..tlRe-ilemiz-iAQ-OfHt& 
ene--1:1sei:s-t~~ooe--bills-aAHrGfat.a-oofltfibu~?r-e'Ji<le('"'6.-oofllr-ib1:1tt<~ns-tEHhe 
+MP-:-

t+t ~fibu~y-Pr-oviders to l-he TDAP-ar-e-flOt-feooverabl~m-t~missiEl!W­
_ _ UniveFSal 8eF¥ice F~ruJ,. 

Authority: T.C.A. §§ 65-2-102 and 65-21-115. Administrative History: Original rule fifed November 22, 1999; 
effective February 5, 2000. Amendment filed February 24, 2000; effective May 9, 2000. Repeal and new rule fifed 
December 5, 2006; effective February 18, 2007. Administrative changes made to this chapter on April 27, 2018 
pursuant to Public Chapter 94 of 2017; · rennessee Regulatory Authority" 
references were changed to 'Tennessee Public Utility Commission,· "Authority" references were changed to 
"Commission,· "Authority Director" references were changed to "Commissioner, · and "Chief' references were changed 
to "Director. • 

{-11---FG~sigF1~mmissl<m...fer:-the-r~mil1aMEK)f--oontfiGUtieos-to--too..Pr-09ram-sl:iaU 
be-fflail~Gf.l~y-May 15 of eacf'I year~--Provlder-shall-wbmil-its 
OOAtfieutiaA-to-tl:te-GOOlfllissiefl-9y.-.lone-:t-6-ef~as~aft 

(-21--Proviaer&-failing-to--sul:>m~nl.f~butienS;--Of-Submil:tiA:g-late;-tllay-be-subjeGt-to--f)eMlt~ 
un~-enfl-:-GGE!e-AA~5-4-:i46-aM~ 

(~ntr~butiens--wtler+-Gelleeted-5llall-be-Gepesited in the--state-treasmy-i1t-tfi~R4 
sr-eate<l..faF-tl:ie-Pf~raRh 

AuthOFitw=hGA'"""§§-6~0~:dministFative-HistopttGtklinal-RJle-fife4.Nevem&er42:; 
~999i--8ffootive-Febr4.1~()GO,...Repeaf..a11d-new-wfe...:fi/oo...f)~ber-a-,-20G6~feotiv~bwa~ 
.200b-AdmiRistrative-:6hanqes-maGe-:/.G-;;fhilH:;/1awer--on-AM~048-ffitrsuant-to-Pt-ltJ/iG-Ghapter-'94--0f 
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R.\Jl:E.-S-FQR..GGht:E~G-GGw:ffilBY+tGNs.r;;.RGM­
+E~MMUNlGA+lQNS-PRGVIOfiRSANO.DISTRIBUTING ASSISTIVE 
TELECOMMUNICATIONS EQUIPMENT TO THE QUALIFIED INDIVIDUALS 
WITH DISABILITIES 

CHAPTER 1220-04-10 

2017: 0Tef/flesoee-Requlalory---A&tiwrity=--{-efeFe~llalfflOO-t~rie66'00--P-iibli9--Y#li~ 
Gommissienr-::Aufh001¢-fflferot1ws-were-Ghar:ig_M-t~mmission,!'..!Authotity4Jir:oototf!. eferenoos..wei:e 
Gf:ra®e<J-(~mission~A<f.!'.Ghief!!refefef1aes-were.elfflflfled--to-!Giroolii>r_,!: 

1220-04-10-.0403 MINIMUM ELIGIBILITY REQUIREMENTS. 

(1) All applicants must be residents of the State ofTennessee. 

(2) A qualified applicant shall have a disability, as verified by a care giver licensed to practice in 
the state of Tennessee, such that the person cannot use the basic telephone network 
effectively without the use of an assistive communication device. 

(3) Only one assistive communication device per household will be awarded through the Program 
unless there are persons in the same household with different adaptive needs. The TDAP 
Coordinator may then determine the need for more than one assistive communication device. 

(4) Because the demand for assistive communication devices may exceed the supply, the 
Commission will award the assistive communication devices on a first come basis. Priority, 
however, will be given to those applicants with the greatest physical and financial and/or 
social need. Such factors as described below shall be used to evaluate an applicant's 
physical, financial and social need for the assistive communication devices: 

(a) The receiving of federal or state public assistance (i.e., Temporary Assistance to Needy 
Families (TANF), Medicaid, Food Stamps, Supplemental Security Income (SSI), 
Federal Housing/Section 8 or Low Income Heating, etc.); 

(b) Applicants whose total gross family income is less than 125 percent of the Federal 
Poverty Guidelines; 

(c) The presence of any serious physical, medical, and/or cognitive condition, as verified by 
a care giver licensed to practice in Tennessee, that may present a life threatening 
situation (i.e., heart condition, stroke, severe depression , epilepsy, etc.); 

(d) A qualified applicant living alone; 

(e) Applicants who are under the age of 18 years who are able to use assistive 
communication devices for at least emergency purposes and who are frequently left in 
charge of the household or alone; 

(f) A living situation where there is more than one person requiring an assistive 
communication device; 

(g) Other unique circumstances deserving of special consideration that do not meet the 
above factors; and 

(h) Applicants who meet the federal and/or state qualifications for the Lifeline or Link up 
Telephone Assistance Programs. 
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RULES FOR COLLECTING CONTRIBUTIONS FROM 
TELECOMMUNICATIONS PROVIDERS AND DISTRIBUTING ASSISTIVE 
TELECOMMUNICATIONS EQUIPMENT TO THE QUALIFIED INDIVIDUALS 
WITH DISABILITIES 

(Rule 1220-04-10·.0403, 

CHAPTER 1220-G-403~ 

(5) The .Commission may request all necessary documentation needed to confirm information 
provided by applicants. This documentation may include, but not be limited to, medical 
statements, copies of the applicant's federal income tax returns , evidence of public 
assistance eligibility and any other documentation needed to ensure the applicant meets the 
requirements as specified in the Act and this Chapter. 

(6) Applicants must confirm in their application their ability to utilize an assistive communication 
device effectively. For those applicants that are not qualified in the use of such equipment, the 
TDAP Coordinator wilt provide applicants with information about qualified training. 

(7) The Commission shall furnish application forms to be completed by the applicant or his/her 
authorized representative. 

Authority: T.C.A. §§ 65-2-102 and 65-21-115. Administrative History: Original rule filed November 22, 
1999; effective February 5, 2000. Repeal and new rule filed December 5, 2006; effective February 18, 
2007. Administrative changes made to this chapter on April 27, 2018 pursuant to Public Chapter 94 of 
2017; "Tennessee Regulatory Authority" references were changed to "Tennessee Public Utility 
Commission,· "Authority• references were changed to "Commission,• "Authority Director" references were 
changed to ~Commissioner," and "Chief' references were changed to "Director.· 

1220-04-10~.0604 PURCHASE AND DISTRIBUTION OF ASSISTIVE DEVICES. 

(1) The Commission will purchase assistive communication devices under a state contract. 

(2) The TDAP Coordinator shall evaluate applications for assistive communication devices and 
shall award such equipment on ly to those applicants who meet the requisite requirements 
listed in this Chapter. Applicants who fail to qualify shall be notified by U.S. Registered Mail of 
the reasons for denial. Upon such notification, an applicant may request, in writing, directed to 
the Director of Consumer Services, an informal conference to reconsider the denial. If the 
proposed solution is not satisfactory to the applicant, the applicant may file a petition for 
review with the Commission in accordance with Chapter 1220-01-01 . 

(3) Assistive communication devices awarded to qualified applicants are available for their 
exclusive use as long as they meet the Minimum Eligibility Requirements listed in 1220-04-10-
.G403. 

(4) The recipient must return the assistive communication devices if any of the following 
conditions occur: 

(5) 

(a) The recipient moves from the state; 

(b} The recipient loses telephone service permanently; 

(c) The recipient abuses the assistive communication device; 

(d) The recipient is found to be using the device for illegal purposes; 

(e) The recipient no longer requires the device. 

Equipment may be exchanged if a different device becomes necessary because of a change 
in access needs. 
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(6) Stolen or damaged equipment may be replaced . The applicant must provide copies of the 
appropriate documentation, such as fire department and/or police department reports. 

Authority: T.C.A. §§ 65-2-102 and 65-21-115. Administrative History: Original rule filed November 22, 
1999; effective February 5, 2000. Repeal and new rule filed December 5, 2006; effective February 18, 
2007. Administrative changes made to this chapter on April 27, 2018 pursuant to Public Chapter 94 of 
2017; "Tennessee Regulatory Authority" references were changed to "Tennessee Public Utility 
Commission," "Authority" references were changed to "Commission,· "Authority Director" references were 
changed to "Commissioner," and "Chief" references were changed to "Director." 

1220-04-10-.0605 MAINTENANCE AND REPAIR. 

(1) If the assistive communication device is in need of repair, the recipient shall notify the 
Commission to determine if loaner equipment is available and whether he/she qualifies for 
such equipment. 

(a) Recipients will not qualify for loaner equipment if it is determined that the original device 
was damaged as the result of negligence or abuse. 

(b) In order to qualify for loaner equipment, recipients must contact the TDAP Coordinator 
and provide some evidence that they will pay for the repair cost of their assistive 
communication devices. 

(2) The Commission shall maintain a list of locations where assistive communication devices can 
be repaired. The Commission shall make the final determination as to where the assistive 
communication devices are repaired. 

(3) It is the responsibility of the recipient to return the assistive communication devices to the 
repair center, as designated by the Commission , for repair. The cost of the repair, and/or 
coordination with the TDAP Coordinator, shall be the responsibility of the recipient. Special 
consideration will be given for repair cost by the Commission for recipients who have special 
financial needs as listed in 1220-04-10-.04{4)W-(ht:Q3(4}(a)-(eh). 

(4) It is the responsibility of the recipient to purchase miscellaneous items, such as paper rolls, for 
the operation of the assistive communication devices. 

Authority: TC.A. §§ 65-2-102 and 65-21-115. Administrative History: Original rule filed November 22, 
1999; effective February 5, 2000. Repeal and new rule filed December 5, 2006; effective February 18, 
2007. Administrative changes made to this chapter on April 27, 2018 pursuant to Public Chapter 94 of 
2017; "Tennessee Regulatory Authority" references were changed to "Tennessee Public Utility 
Commission,· "Authority" references were changed to "Commission," "Authority Director" references were 
changed to ·commissioner," and "Chief' references were changed to "Director.· 

1220-04-10-.01-06 MONTHLY TELEPHONE CHARGES. 

(1) The recipient is responsible for all charges for local and long distance telephone service and 
any other service charges from the telephone company. 

Authority: T.C.A. §§ 65-2-102 and 65-21-115. Administrative History: Original rule filed November 22, 
1999; effective February 5, 2000. Repeal and new rule filed December 5, 2006; effective February 18, 
2007. Administrative changes made to this chapter on April 27, 2018 pursuant to Public Chapter 94 of 
2017; "Tennessee Regulatory Authority" references were changed to "Tennessee Public Utility 
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Commission, · ·Authority" references were changed to "Commission,· "Authority Director" references were 
changed to ·commissioner, · and "Chief' references were changed to ·oirector. • 

1220-04-10-.0807 CONFIDENTIALITY OF INFORMATION AND NONDISCRIMINATORY STATEMENT. 

(1) All information obtained by the Commission from applicants shall be kept confidential and 
will not be released to any person or entity without the express approval of the applicant 
unless such infonnation is necessary for the preparation of reports or audits required under 
state law. 

(2) Services for the TDAP are provided on a nondiscriminatory basis in compliance with Title VI 
of the Civil Rights Act of 1964, as amended, Section 602 of the Individuals with Disabilities 
Education Act of 1997, Title II of the Americans with Disabilities Act of 1990 and Title V of 
the Vocational Rehabilitation Act of 1973 and its amendments. 

Authority: T.C.A. §§ 65-2-102 and 65-21-115. Administrative History: Original rule filed November 22, 
1999; effective February 5, 2000. Repeal and new rule filed December 5, 2006; effective February 18, 
2007. Administrative changes made to this chapter on April 27, 2018 pursuant to Public Chapter 94 of 
2017; "Tennessee Regulatory Authority" references were changed to "Tennessee Public Utility 
Commission,· "Authority" references were changed to "Commission,· ·Authority Director" references were 
changed to ·commissioner,· and "Chief' references were changed to ·oirector. • 
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