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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@isitel.com 

August 13, 2018 

VIA ELECTRONIC MAIL & EXPRESS DELIVERY 
Chairman David Jones, Tennessee Public Utility Commission 
c/o Sharla Dillon, Dockets and Records Manager 
502 Deaderick Street, 4th Floor 
Nashville, Tennessee 37243 

Re: Approval of the Interconnection Agreement Negotiated by and between United Telephone 
Company dba United Communications and Teleport Communications America, LLC ("Teleport") 
DocketNo. /'l-CCD?ta 

Dear Chairman Jones: 
On behalf of United Telephone Company dba United Communications ("United) enclosed for filing 
in the referenced docket is the Petition for Approval of the Interconnection Agreement Negotiated 
by and between United Telephone Company dba United Communications and Teleport 
Communications America, LLC ("Teleport"). Enclosed is the required $50 filing fee made payable 
to the Tennessee Public Utility Commission ("TN PUC") along with the original and four (4) copies 
of the Petition. 

In accordance with Section 252(e) of the Telecommunications Act of 1996, the TN PUC is charged 
with approving or rejecting the negotiated Agreement between United and Teleport within 90 days 
of its submission. The Act provides that the TN PUC may only reject such an agreement if it finds 
that the agreement or any portion of the agreement discriminates against a telecommunications 
carrier not a party to the agreement or the implementation of the agreement or any portion of the 
agreement is not consistent with the public interest, convenience and necessity. United and Teleport 
aver that the Agreement is consistent with the standards for approval. United respectfully requests 
that the TN PUC approve the Agreement. 

Please let me know if you have any questions or if you need any additional information. 

Sincerely, 

1ii1d:diiteU)h'k__ 
Staff Director - Business Development 
John Staurulakis, Inc. 

. ' . •'--

Echelon Building II, Suite 200 Eagandale Corporate Center. Suite 310 6849 Peachtree Dunwoody Road 547 South Oakview Lane 
Bountiful, UT 84010 

·~- 1 Ii 

9430 Research Blvd., Austin. TX 78759 
phone: 512-338-0473, fax: 512-346-0822 

1380 Corporate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Bldg. B-3, Suite 200, Atlanta. GA 30328 
phone: 770-569-2105, fax: 770-410-1608 phone: 801-294-4576, fax: 801-294-5124 

Telecommunications Advisors Since 1962 



Encs. Check No. 88604 

cc: William Bradford-United Telephone Company 
Damaris Ortiz - Lead Carrier Relations Manager - Teleport Communications America 

John Staurulakis, Inc. 



BEFORE THE TENNESSEE PUBLIC UTILITY COMMISSION 
Nashville, Tennessee 

In Re: Approval of the Interconnection Agreement Negotiated by and between United Telephone 
Company, Inc. dba United Communications and Teleport Communications America, LLC Pursuant 
to Section 251 (a) and 251 (b) of the Telecommunications Act. 

Docket No. --------

PETITION FOR APPROVAL OF THE INTERCONNECTION AGREEMENT NEGOTIATED 
BY AND BETWEEN UNITED TELEPHONE COMPANY, INC. dba UNITED 
COMMUNICATIONS AND TELEPORT COMMUNICATIONS AMERICA, LLC PURSUANT 
TO SECTIONS 251(a) AND 251(b) OF THE TELECOMMUNICATIONS ACT 

United Telephone Company dba United Communications ("United") respectfully files this request 
with the Tennessee Public Utility Commission ("Commission") for approval of the attached 
Interconnection Agreement (the "Agreement"). The Agreement was negotiated by and between 
Teleport Communications America, LLC and United Telephone Company dba United 
Communications ("United") pursuant to Sections 251 (a) and 251 (b) of the Telecommunications 
Act of 1996 (the "Act"). The Agreement provides for the interconnection and mutual exchange of 
traffic between the two companies' networks. United, therefore, respectfully requests that the 
Commission act within the ninety (90) days specified by the Act and approve the Agreement. 
In support of its request, United states the following: 

THE PARTIES 
1. United is an incumbent local exchange carrier authorized to provide local exchange 

service in the State of Tennessee. 
2. Teleport is a telecommunications carrier that has been granted authority by the 

Commission to provide competitive local exchange service in the State of Tennessee. 

THE AGREEMENT 
3. United and Teleport have successfully negotiated the Agreement for the interconnection 

and mutual exchange of traffic between the two companies' networks. A copy of the 
Agreement is attached hereto and incorporated herein by reference. 

4. United and Teleport have entered into this Agreement, pursuant to Sections 25 l(a) and 
251(b)(5) of the Act. 

5. Pursuant to Section 252(e) of the Act, Teleport is submitting the Agreement to the 
Commission for its consideration and approval. 

COMPLIANCE WITH THE ACT 
6. First, as required by Section 252(e)(2)(a)(i) of the Act, the Agreement does not 

discriminate against any other telecommunications carrier. 
7. Second, the Agreement is consistent with the public interest, convenience, and necessity, 

as required by Section 252(e)(2)(a)(ii) of the Act. 

John Staurulakis, Inc. 



APPROVAL OF THE AGREEMENT 
8. In accordance with Section 252(e) of the Act, the Tennessee Public Utility Commission is 

charged with approving or rejecting the Agreement between United and Teleport within 
ninety (90) days of its submission. The Act provides that the Commission may reject 
such Agreement only if it finds that the Agreement or any portion thereof discriminates 
against a telecommunications carrier not a party to the Agreement, or if it finds that the 
implementation of the Agreement or any portion thereof is not consistent with the public 
interest, convenience and necessity. 

9. United and Teleport aver that the Agreement is consistent with the standards for 
approval. 

10. Pursuant to Section 252(i) of the Act, once the Agreement is approved, United will make 
the entire Agreement available to any similarly situated competitive local exchange 
carrier. 

11. United respectfully requests that the Commission approve the Agreement negotiated 
between the parties without revision as expeditiously as possible consistent with the 
public interest. 

This the 13th day of August 2018 

John Staurulakis, Inc. 

Respectfully Submitted, 
By: 

John Staurulakis, Inc. 

On Behalf Of: 
United Telephone Company dba 
United Communications 



CERTIFICATE OF SERVICE 

I, Bridget Alexander White, hereby certify that on August 13th, 2018, I have served a copy of the 
foregoing Petition for Approval of the Interconnection Agreement on the following via electronic 
mail: 

Damaris Ortiz 
Lead Carrier Relations Manager 
AT&T Services, Inc. 
65 Southgate Blvd, New Castle, DE 19720 
o 302.419.8971Im302.544.17221 damaris.ortiz@att.com 

John Staurulakis, Inc. 



ATTACHMENT 

INTERCONNECTION AGREEMENT NEGOTIATED BY AND BETWEEN UNITED 
TELEPHONE COMPANY, INC. OBA UNITED COMMUNICATIONS AND TELEPORT 
COMMUNICATIONS LLC 

John Staurulakis, Inc. 



INTERCONNECTION AGREEMENT 

BETWEEN 

United Telephone Compan) dba United Communications 

and 

leleport Communications America. LLC 
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GLOSSARY 
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• Interconnection Attachment 

• Local ]\;umber Portahilit;. Attachment 

• Ancillar;. Sen ices Attachment 

• Preorderi ng. Ordering. Maintenance and Repair Attachment 

• Pricing Attachment 
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I~TERCONNECTION AGREEMENT 

Tl !IS /\GRIT!VIENT (""Agreement") is effecti\e upon execution h) hoth parties (the 
··Lffecti\e Date") h) and het\\een Telcport Communications America. LLC (""TU\") (a \\holl) 
O\\ned suhsidiar) ofTelcport Communications Group. Inc .. a \\holly O\\ned subsidiary of AT&T 
Corp .. Inc.)'' ith offices at I AT&T Way. Bedminster. l\iJ 07921 and United Telephone Compan) 
dha l :nited Communications (""I LLC") \\ ith offices at 120 Taylor Street Chapel Hill. TN 37034. 
This Agreement may refer to either IU:C or CLFC or hoth as a "Party" or ··Parties:· 

WHLRL/\S. IU:C is an Incumbent Local Exchange Carrier. as defined in Section 251(h) 
of the Communications /\ct of 1934 (as amended) (47 li.S.C. ~ 25 l(h)) (the ··Act""). authorized to 
prO\ ide Telecommunications Sen ices in the State of Tennessee: and 

WHFRE/\S. CLEC is a competiti\ e local exchange telecommunications com pan) 
authorized to prm idc Telecommunications Sen ices in the State of Tennessee: and 

W H FR LAS. CUT represents to I LI :C that it is a common carrier under the Act and. acting 
as a common carrier. has requested interconnection" ith designated facilities of ILEC: and 

WHEREAS. CU:C has made a request for sen ices under Sections 251 (a) and (b) of the 
Act ( 4 7 lJ .S.C. ~ ~ 25 I (a) & ( b)) and is not sceki ng sen ices under Section 251 ( c) of the Act: and 

WHERF/\S. the Parties agree to interconnect their facilities and exchange 
telecommunications traffic specifically as defined herein: and 

WI IEREAS. the Parties agree that capitalized terms not othcrn ise defined in this 
Agreement shall be assigned the meanings given to such term(s) by the Glossary. attached hereto 
and incorporated herein for al I purposes. 

NOW Tl IERLFORE. in consideration of the mutual agreements contained herein. ILEC 
and CLEC agree as folkms: 

I. Purpose 

I. I ILLC has no obligation to establish interconnection service arrangements to enable 
CUT to exchange solely non-telecommunications traffic or to act in any capacity 
other than as a common carrier. CUT agrees that it is requesting and\\ ill use this 
arrangement for the primar) purpose of exchanging Non-Access 
Telecommunications Traffic as defined in 47 C.F.R. ~ 5 l.701(h) and that any 
exchange of traffic that is other than Non-Access Telecommunications Traffic\\ ill 
he incidental to the Parties· exchange of Non-Access Telecommunications Traffic. 
The FCC has not determined \\hether VolP-PSTN Traffic is a Telecommunications 
Sen ice or an Information Sen ice hut has found that VolP-PSTN Traffic is subject 
to Section 251 (h)(5) of the /\ct for intercarrier compensation purposes. For the 
purposes of th is Agreement. Vo I P-PSTN Traffic must meet the definition of 
Local/LAS Traffic to he treated as such and any traffic outside the definition of 
Local 1L/\S shall he treated as Toll Traffic. Not\\ ithstanding the foregoing. if the 
FCC determines that VolP-PSTN Traffic is not subject to interconnection 
requirements that arc the same as those appl icahle to Telecommunications Services 
in all material respects. the terms of this Agreement shall remain in effect until such 
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time as this r\greemcnt is modi tied under the change in la\\ prm is ions of Section 
28 of the ()cneral Terms and Conditions of this Agreement. 

1.2 ILLC has no obligation to establish interconnection service arrangements to enable 
CLLC to solely exchange intcrcxchangc toll traffic. CUT agrees that it is 
requesting and \\ill use this arrangement for the primar: purpose of exchanging 
Local l:\S Traffic and that an) exchange of Toll Traffic \\ill be subject to the 
appropriate terms and conditions of each Party·s access tariffs. 

1.3 CU-:C or ILLC may provide sen ices. including but not limited interconnection and 
numbering sen ices. to a Retail Pnn ider. The provision of such services docs not 
diminish an: obligations of the CUT pursuant to section 251 and 252. nor does it 
diminish an: of the responsibilities of CLEC \\ ith respect to its Retail Providers. as 
provided in this Agreement. 

Term of the Agreement 

2.1 This Agreement\\ ill commence \\hen fulh executed and hm e an initial term of 
t\\O (2) :cars. 

2.2 

,., , 
-·-' 

2.-+ 

The Parties agree that no earlier than one hundred eighty ( 180) days and no later 
than one hundred t\\ enty ( 120) da: s prior to the expiration of this Agreement. either 
Party" ill ha\ e the right to request the negotiation of a subsequent agreement. Such 

. req~~sts for renego!iatiori.~11u~ ~.~in th~.t~)~·'lV)f_a \\}·i~!,~~ notice to the other Party. 

If no Party requests renegotiation. but sen ices continue to be provided beyond the 
expiration date of this Agreement. this Agreement shall be deemed extended on a 
month-to-month basis. Upon com ersion to a month-to-month term. either Party 
may terminate this Agreement upon ninet) (90) days \Hitten notice to the other 
Party. During such negotiations and until such time as the replacement agreement 
is finalized pursuant to negotiations. arbitration or mediation. the Parties \\ill 
continue to provide services to each other pursuant to this Agreement. 

In the b cnt that the services arc prm idcd on a month-to-month basis beyond the 
term of this Agreement \\hi le the Parties are negotiating a ne\\ agreement. the rates 
in the nc\\ agreement \\ill appl) retroacti\ely to the date of the month-to-month 
term. In the e\ent that this Agreement expires. except in the case of termination as 
a result of either Party"s default or for termination as othern ise pnn ided herein. 
sen ice that had been available under this Agreement and exists as of the end-date 
ma: continue uninterrupted after the end-date at the\\ ritten request of either Party 
onh under the terms of: 

2.-L I A nc\\ agreement voluntaril) entered into by the Parties. pending approval 
b' the Commission: or 

2.-J..2 An existing agreement bet\\een ILl:C and another carrier adopted b) CLEC 
for the remaining term of that agreement. 

3. -rern1 ination 0 r the /\gree111ent 

3.1 Termination for Default Not Cured Within Sixt: (60) Da:s 

Either Part: ma: terminate this Agreement in ''hole or in part in the event of a 
default b) the other Party: prm ided hm,cvcr. that the non-defaulting Part) notifies 
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the defaultinQ Part\ in \HitinQ of the alleQed default and the defaultinQ Part\ does ..... .. ...... ..... ...... .,; 

not cure the alleged default\\ ithin si:-.:t;- (60) calendar da;- s of receipt of\\ ritten 
notice thereof. Default means an;- one or more of the folio\\ ing: 

3.1.1 A Part;- ·s refusal or failure in an;- material respect to perform its obligations 
under this Agreement. or the \ iolation of any of the material terms or 
conditions of this Agreement: or 

3.1.2 i\ Part;- ·s assignment of an;- right. obligation. or duty. in\\ hole or in part. 
or of an;- interest. under this Agreement\\ ithout any consent required under 
Section 6 of this Attachment. 

3.1.3 CLl<C is adjudicated to not be a Telecommunications Carrier under the Act. 

3.1.-.J. Cl .LC is adjudicated to not he a common carrier b;- the Commission or a 
court of competent jurisdiction 

3.2 Liabilit;- Lpon Termination 

Termination of this Agreement. or an) part hereof. for any cause shall not release 
either Part) from any liability \\hich at the time of termination had already accrued 
to the other Part). or\\ hi ch thereafter accrues in any respect to any act or omission 
occurring prior to the termination or from an obligation which is e:-.:pressly stated 
in this Agreement to survi\e termination. 

-+. Contact E:-.:change 

The Parties agree that each\\ ill he sole contact to the other Part;- for all sen ices provided 
under this Agreement. The Parties agree that there is no obligation to respond to requests 
from third parties for information or sen ices offered under this Agreement. The Parties 
agree to e:-.:change and to update contact and rel'crral numbers for order inquiry. trouble 
reporting. hilling inquiries. and information required to comp!) \\ ith la\\ enforcement and 
other security agencies of the government. 

5. Amendments 

Any amendment. modification. or supplement to this Agreement must he in \\riling and 
signed by an authorized representati\ e of each Party. The term ··this Agreement"· shall 
include future amendments. modifications. and supplements. 

6. Assignment 

This Agreement shall he binding upon the Parties and shall continue to he binding upon 
such entities regardless of any subsequent change in their O\\ nership. All obligations and 
duties of an: Part) under this Agreement shall he binding on all successors in interest and 
assigns of such Part). Lach Party co\enants that. if it sells or othern ise transfers its 
facilities used to pro\ide sen ices under this Agreement to a third party. unless the non­
transferring Part;- reasonabl) determines that the legal structure of the transfer \itiates an) 
such need. the transferring Party \\ill require. as a condition of such transfer. that the 
transferee agree to be hound h;- this Agreement\\ ith respect to services pro\ ided O\er the 
transferred facilities. L:-.:cept as provided in this paragraph. neither Part) may assign or 
transfer ( \\ hether h;- operation of Im\ or othern i se) th is Agreement (or any rights or 
obligations hereunder) to a third party\\ ithout the prior \\ritten consent of the other Part) 
\\ hich consent\\ ill not be unreasonabl) \\ ithheld or delayed. An) Part) asked to consent 

-' 
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to an assignment shall be e-..:pressl: permitted tu require (i) proof of financial strength of 
the proposed assignee reasonably necessary t(1 support the obligations of this Agreement 
being assumed or (ii) investigation of prior complaints filed against or adjudicated against 
the proposed assignee. Not\\ ithstanding the foregoing. either Party nl<l) assign this 
Agreement to a '' holl: O\\ ncd corporate Artiliatc or to an cntit) acquiring all or 
substantially all of its assets or equit) b) prO\ iding prior\\ rittcn notice to the other Part) 
of such assignment or transfer. The effecti\ cness of an assignment shall be conditioned 
upon the assignee· s \\ ritten assumption of the rights. obi igations. and duties of the 
assigning Part). .'\n) attempted assignment or transfer that is not permitted is void oh 
inil io. No ass ignmcnt or delegation hereof sha 11 re I ie\ c the assignor of its obi igations under 
this Agreement in thee\ ent that the assignee fails to perform such obligations. Without 
limiting the general it) of the foregoing. this Agreement shall be binding upon and shall 
inure to the benefit of the Parties and their respecti\ e successors. successors in interest and 
assigns. 

7. Authorit) 

Each person\\ hose signature appears on this Agreement represents and \Hlrrants that he or 
she has authority to bind the Party on \\hose bcha If he or she has e-..:ecuted th is Agreement. 
Lach Party represents that he or she has had the opportunity to consult\\ ith legal counsel 
of his or her choosing. 

8. Common Carrier Status 

8.1 CL EC represents and '' atTants \\ ith respect to a II sen ices for \\ h ich th is 
Interconnection Agreement is sought. that CU~C \\ill (i) offer such services to all 
potential qualif) ing users indiffrrentl): (ii) \\ill alkm customers to transmit 
in formation of the customer" s °'' n design and choosing: and (iii) that CL EC \\ i 11 
be operating as a common carrier\\ ith respect to its interconnection \\ ith I LEC. 

8.2 Without limiting the general it) of the foregoing. CU:C cm enants. represents and 
\\arrants that sen ices \\hich \\ill be provided \\ith respect to this Agreement \\ill 
be available to similarly situated ILEC and ILEC affiliates and an) other similarly 
situated Retail PrO\ idcr on a non-discriminatory basis. 

9. Billing and Pa: ment 

9.1 In consideration of the services and l~1cilities provided under this Agreement. each 
Part) shall bill the other Party on a monthly basis all applicable charges set forth in 
this Agreement or. if not set forth herein. in their respecti\e applicable tarift(s). 
The Part) billed ( .. Billed Part)··) shall pay to the invoicing Part) (""Billing Party"") 
all undisputed amounts \\ithin forty-five (-Vi) days from the bill date. If the 
payment due date is a Saturday. Sunda). or a designated bank holiday. payment 
shall be made b) the prior business da). Neither Part) shall back bill the other 
Part) for sen ices pnn idcd under this Agreement that are more than one (I) ) car 
old or that predate this Agreement. If a Party fails to bill for a service \\ithin une 
(I) year of\\ hen it "as rendered. then that Party \\ aives its rights to bill for that 
sen ice. absent fraud or'' illful misconduct b) the Billed Part). 

9.2 Billing Disputes Related to Unpaid Amounts 
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9.2.1 If an: portion of an arnount im oiced to a Bil led Part) under this /\greernent 
is subject to a bona tide dispute bet\\ een the Parties. the Bi I led Party rna) 
\\ ithhold pa: rnent of the disputed arnount and notit~ the Billing Party it is 
\\ ithholding a disputed arnount and the amount it is disputing (""Disputed 
Arnount""). Within sixt: (60) da: s of the date of the irnoice containing such 
Disputed /\mount. the Billed Part) shall provide the specific details and 
reasons for disputing each itern. The Billed Part: shall pa) \\hen due all 
undisputed amounts on the imoice to the Billing Part). The Parties ''ill 
\\ ork together in good faith to resol\ e issues relating to the disputed 
amounts. If the dispute is resohed such that pa) ment is required. the Billed 
Party shall pa: the disputed amounts\\ ith interest at the lesser of (i) one (I 
01

0) per rnonth or (ii) the highest rate of interest that ma: be charged under 
[State]"s applicable la\\. If the dispute is resol\ed such that pa)ment is not 
required. the Billing Party \\ill issue the Billed Party a credit for the 
Disputed /\rnounts on its next im oice folio\\ ing the date of resolution of 
the dispute. 

9.3 Except for Disputed /\mounts pursuant to Section 9.2 herein. the fol Im\ ing shall 
appl): 

9.3.1 Any undisputed amounts not paid \\hen due shall accrue interest from the 
date such amounts\\ ere due at the lesser of ( i) one percent (I%) per month 
or (ii) the highest rate of interest that ma: be charged under [Statefs 
applicable l<m. 

9 .3 .2 If pa) rnent of undisputed amounts is not received forty-ti ve (-1.5) days frorn 
the bill date. the Billing Party nHl) provide \Hitten notice to the Billed Part) 
that additional applications for sen ice\\ ill be refused. and that any pending 
orders for sen ice'' ill not be completed if payment is not received by the 
fifteenth ( 15 111

) da) fol Im\ ing the date the Billed Part: receives said notice. 
If the Billing Part) does not refuse additional applications for service on the 
date specified in the notice. and the Billed Party·s noncornpliance continues. 
nothing contained herein shall preclude the Billing Party"s right to thereafter 
refuse additional applications for sen ice\\ ithout further notice. 

9.3.3 If the Billed Party foils to make an: payrnent folio\\ ing the notice under 
Section 9.3.2. the Billing Party ma: thereafter. on forty (-1.5) days prior 
\Hitten notice to the Bi I led Party (the ··Discontinuance Notice··). 
discontinue the prm ision of existing sen ices other than the termination of 
traffic to the Billed Part) at any time thereafter unless the Billed Party pays 
all amounts due "ithin said forty (-J.5) da) period. Notice shall be as 
pro\ ided in Section 26 be lo\\. In the e\ ent services are discontinued. all 
billed charges. as \\ell as applicable termination charges. if any. shall 
becorne due. If the Billing Party does not discontinue the pn1\ision of the 
sen ices imohed on the date specified in the Discontinuance Notice. and 
the Billed Part) ·s noncompliance continues. nothing contained herein shall 
preclude the Billing Part) ·s right to thereafter discontinue the prO\ ision of 
the sen ices to the Billed Part: \\ ithout further notice. 
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9.3.-J. If pa;. mcnt is not rccci\ cd \\ ithin ninct) (90) da;. s after the Discontinuance 
l\nticc given under Section 9.3.3. the Billing Part\ may terminate this 
Agreement. 

9.3.5 ,\ftcr disconnect procedures hmc begun. the Billing Party shall not accept 
an;. sen ice orders from the Billed Party until all unpaid charges are paid in 
full and such funds arc mailable to the Billing Part). 

9.-J. Billing Disputes of Paid Amounts 

If an: portion of an amount paid to a Billing Part) under this Agreement is 
thereafter subject to a bona fide dispute by the Billed Part) ( .. Disputed Paid 
Amount"·). the Bi I led Part) ma: pn)\ ide \\ ritten notice to the Bi 11 ing Party of the 
Disputed Paid Amount. and seek a refund of such amount. at an) time prior to the 
date that is one (I) :ear after the receipt of a bill containing the Disputed Paid 
Amount c·Notice Period""). If the Billed Party foils to rm)\ idc \Hitten notice of a 
Disputed Paid Amount \\ithin the ~otice Period. the Billed Party \\aives its rights 
to dispute its obligations to pa) such amount. and to seek refund of such amount. 
absent fraud or \\illful misconduct b) the Billing Party. If it is determined that the 
Bi lied Part) is entitled to a re fund of all or part of the Disputed Paid Amount. the 
Billing part) \\ill. \\ ithin sixt) (60) days after such determination. refund such 
amount. together \\ ith interest from the date \\ rittcn notice of the Disputed Paid 
Amount \\as gi\en at the interest rate set forth in Section 9.2.1 hereof. 

9.5 Issues related to Disputed Amounts and Disputed Paid Amounts not resolved by 
the Parties shall be resoh ed in accordance \\ ith all of the applicable procedures 
identified in the Dispute Resolution prO\ isions set forth in Section 13 of this 
Agreement. 

9.6 Audits 

9.6.1 Subject to each Part) ·s reasonable security requirements and except as ma: 
be othern ise spcciticall) provided in this Agreement. either Party ma) 
conduct an audit of the other Party·s books and records pertaining to the 
sen ices provided under this Agreement no more frequently than once per 
t\\ eh e ( 12) month period. to evaluate the accuracy of the other Party· s 
billing. data and im oicing. including usage data. source data. and other 
intlirmation and documents in accordance \\ ith this Agreement. The 
relcrnnt books. records and other documents include. but are not limited to. 
usage data. source data. traffic reports and associated data (including such 
traffic reports and associated data from Retail Providers) and other 
information and documents in accordance\\ ith this Agreement. Such audit 
\\ill take place at a time and place agreed on by the Parties no later than 
sixt) ( 60) da) s after notice thereof. 

9.6.2 An) audit shall be performed as folk)\\s: (i) follm\ ing at least thirty (30) 
da: s prior \Hillen notice to the audited Party: (ii) subject to the reasonable 
scheduling requirements and limitations of the audited Party and at single 
location designated b) the audited part): (iii) at the auditing Party"s sole 
cost and expense: ( i\) of a reasonable scope and duration: ( \) in a manner 
so as not to interfere'' ith the audited Party"s business operations: and (vi) 

6 
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111 compliance \\ ith the audited Part: ·s securit: rules. The re\ 1e\\ \\ill 
consist of an examination and \ crilication of data im oh ing usage data. 
records. systems. procedures and other information related to the traffic 
deli' cred or services performed b) either Part) as related to settlement 
charges or pa) ments made in connection\\ ith this Agreement as dctcnnincd 
b) either Part) to be reasonably required. Each Party shall maintain 
reasonable records for a minimum oft\\ elve ( 12) months and provide the 
other Party \\ ith reasonable access to such information as is necessary to 
determine amounts receivable or payable under this Agreement. Such 
records shall include usage records for the traffic deli\cred b) the Part) to 
the Other Party. 

9.6.3 Lach Part) \\ill cooperate full: in an: such audit. prO\ iding reasonable 
access to an: and all appropriate employees. subcontractors and othel' 
agents and books. records and other documents reasonably necessary to 
assess the accuracy of the Part) ·s billings. data and invoices. With respect 
to authorized Retail PrO\ iders. such as traffic associated \\ ith the CU~C­
Retail Provider Arrangement. during an audit CUT\\ ill obtain and provide 
access to call detai I records reasonably necessary to assess the accurac: of 
the data applicable to that traffic. 

9.7 Recording 

The Parties shall each perform traffic recording and identification functions 
nccessar: to provide the services contemplated hereunder. Each Party shall 
calculate terminating duration of minutes used based on standard Automatic 
Message Accounting ( .. AMA .. ) records made \\ithin each Part: ·s net\\ork. 
prm ided that each Party 1m1: use alternative methods. such as SS7 traffic 
measurement and identification de\ ices. to record and/or validate terminating 
usage in addition to AMA records or if AMA records are not a\ailable. The records 
shall contain the information to proper!: assess the jurisdiction of the call including 
ANI or sen ice provider information necessary to identify the originating compan: 
and originating signaling information. 

I 0. Compliance" ith Lm sand Regulations 

Lach Part) shall comp!) '' ith all federal. state. and local statutes. regulations. rules. 
ordinances. judicial decisions. and administrative rulings applicable to its performance 
under this Agreement. 

11. Conlidential Information 

11.1 An: information such as specifications. dnrn ings. sketches. business information. 
forecasts. mode Is. samples. data. computer programs and other so ft\\ arc. and 
documentation of one Part: (a ··Disclosing Party .. ) that is furnished or made 
available or other\\ isc disclosed to the other Party or any of its employees. 
contractors. or agents (its ··Rcprcsentati\ es·· and" ith a Part). a ··Receiving Part: .. ) 
pursuant tu this Agreement c·Proprietar) Information··) shall be deemed the 
propert) of the Disclosing Part). Proprietary Information. if \Hitten. shall be 
clcarl: and conspicuously marked .. Conlidential"· or ··Proprietary .. or other similar 
notice. and. if oral or \isual. shall be confirmed in \\riting as confidential b) the 
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Disclosing Part;. to the Rccci\ ing Part;. \\ ithin ten (I 0) da;. s after disclosure. 
lJ n less Proprictar;. In formation \\as pre\ ious ly kmm n by the Recei \ i ng Party free 
of any obligation to keep it confidential. or has been or is subsequently made public 
by an act not attributable to the Recci\ ing Party. or is e:x.plicitl;. agreed in writing 
not to be regarded as confidential. such information: (i) shall be held in confidence 
by each Recei\ ing Party: (ii) shall be disclosed to only those persons \\ho ha\e a 
need for it in connection '' ith the prm ision of services required to fulfill this 
Agreement and sha 11 be used by those persons only for such purposes: and (iii) ma;. 
be used for other purposes onl;. upon such terms and conditions as may be mutual I) 
agreed to in a<.h ancc of such use in \\ riting by the Parties. Not\\ ithstanding the 
foregoing sentence. a Recei\ ing Part;. shall be entitled to disclose or provide 
Proprictar;. Information as required b;. an;. gm crnmental authority or applicable 
l<m. upon ad\ ice of counsel. onl;. in accordance \\ ith Section I 1.2 of this 
Agreement. \iothing herein shall prohibit or restrict a Rccei\ ing Party from 
providing information requested b;. the FCC or a state regulator;. agency '' ith 
jurisdiction O\ er this matter. or to support a request for arbitration. or in connection 
\\ ith Dispute Resolution. pro\ ided that. if the request or disclosure includes 
Proprietar;. Information. the Disclosing Part;. is first given the opportunity to seek 
appropriate relief under the provisions of Section 11.2. 

11.2 If an;. Rccei\ ing Part;. is required b;. any gmernmental authorit;.. or by Applicable 
Lm\. to disc lose any Proprietary In formation. or bcl icves it is neccssar;. to disc lose 
Proprietar;. lnf(mrnltion pursuant to Section 11.1 above. then such Receiving Part;. 
shall prO\ idc the Disclosing Part;. \\ ith \\ ritten notice of such requirement as soon 
as possible and prior to such disclosure. The Disclosing Part;. ma;. then seek 
appropriate protective relief from all or part of such requirement. The Receiving 
Party ma;. disclose the Proprictar;. Information \Vithin the time required by the 
gm ernmental authority or Applicable Lrn. provided that the Disclosing Party has 
been prm idcd '' ith \\ ritten notice under this section 11.2 and protective relief has 
not been obtained by the Disclosing Part). The Recei\ ing Party shall use all 
commercial I;. reasonable efforts to cooperate \\ ith the Disclosing Party in 
attempting to obtain an;. protecti\e relief that such Disclosing Party chooses to 
obtain. 

11.3 In the C\ cnt of the expiration or termination of this Agreement fur any reason 
\\ hatsoc\ er. each Part;. shall return to the other Part) or destro;. all Proprietat) 
Information and other documents. \\ ork papers and other material (including al I 
copies thcreot) obtained from the other Part;. in connection \\ ith this Agreement 
and shall use all reasonable efforts. including instructing its emplo;. ees and others 
\\ho hm c had access to such intlmnation. to keep confidential and not to use an;. 
such in format ion. unless such in formation is 11l)\\. or is here a ft er disclosed. through 
no act. omission or fault of such Part\. 1n am manner making it a\ ailablc to the 
general public. 

11 A Not\\ ithstanding an;. thing in this Section 11 to the contrar;.. information 
concerning either Part) ·s net\\ork and information that \\Ould constitute customer 
proprietar;. net\\ Ork information (as defined in the Act) of either Part: ·s End User 
Customers. as \\ell as recorded usage or traffic information \\ ith respect to either 
Part;.· s End l' ser Customers. \\ hether disclosed by either Part;. to the other Part;. 
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or othern ise acquired h) either Part) in the course of performance under this 
Agreement. sha II he deemed to he the Proprietary In l'orrnation of the Part) to ''horn 
the net\\ Ork or Lnd User Customers pertain as a Disclosing Party hereunder. 

'.\leither Party shall bear responsibility for. nor be required to make adjustments to the other 
Part) · s account. in cases of fraud by the other Party · s Lnd User Customers or on the other 
Party·s End User Customer accounts. The Parties agree to reasonahly cooperate'' ith each 
other to detect. im estigate. and pre\ ent fraud and to reasonahly cooperate \\ ith la\\ 
enforcement investigations concerning fraudulent use of the other Party"s services or 
net\\Ork. The Parties· fraud minimization procedures are to he cost effective and 
implemented so as not to unduly hurdcn or harm one Party as compared to the other. CLEC 
expressly assumes rcspons ihi 1 it). as het\\ ecn CL EC and I U:C. and agrees to reimburse 
and make \\hole ILl:C for damages incurred by IU:C due to (i) fraud committed hy Retail 
Providers contracting. directly or indirect!). '' ith CU~C to utilize the interconnection 
herehy cstahlished: (ii) fraud permitted by Retail Pnniders contracting. directly or 
indirect!).'' ith CLLC to utilize the interconnection herehy established'' hich. \\ ith the use 
of reasonahle di I igence and attentiveness and existing technology current I) deploj ed. 
could h<nc been prevented: and (iii) any fraud committed or caused h) am End User 
Customer of such Retail PrO\ ider. 

13. Dispute Resolution 

The Parties desire tu resoh c disputes arising out of or rdating to this Agreement\\ ithout. 
to the extent possible. litigation. Accordingly. except for action seeking a ternporar: 
restraining order or an injunction. or suit to compel compliance\\ ith this dispute resolution 
process. the Parties agree to use the folk)\\ ing dispute resolution procedures\\ ith respect 
to any contrO\ers) or claim arising out of or relating to this Agreement or its hrcach. 

13.1 Informal Resolution of Disputes 

At the \\ ritten request of a Party. each Party '"ill appoint a kmrn ledgeahle. 
responsible representative. ernpO\\ercd to resolve such dispute. to meet and 
negotiate in good faith to resoh e any dispute arising out of or relating to this 
Agreement. The location. format. frequency. duration. and conclusion of these 
discussions shall he left to the discretion of the representatives. Upon agreement. 
the representatives may utilize other alternative dispute resolution procedures such 
as mediation to assist in the negotiations. Discussions and correspondence among 
the rcpresentati\ es for purposes of these negotiations shall he treated as Propriet<1r) 
Information de\ eloped for purposes of settlement. exempt from discover). and 
sha II not be adrn iss i ble in the arhitration descrihed he km or in an) la\\ suit \\ ithout 
the concurrence of all Parties. 

13.2 l·ormal Dispute Resolution 

If negotiations fail to produce an agrceahlc resolution '' ithin sixt) (60) da) s for 
disputes that do not affect End l'ser Customers· exchange of traffic or fitteen ( 15) 
da: s for disputes that do affect End l.'ser Customers· exchange of tratfo:. then 
either Party ma) proceed\\ ith any rernedj available to it pursuant to hm. equity or 
agcnc: mechanisms (including mediation and/or arbitration hefon: the 
Commission): prO\ idcd. that upon mutual agreement of the Parties. such disputes 

9 



G1.:ncral rnrns and Conditions 

ma;. also be submitted to binding commercial arbitration. In the case of a 
commercial arbitration. each Part;. shall bear its O\\ n costs. The Parties shall 
equal I;. split the fees of an;. mutually agreed upon arbitrator but shall othern ise pa;. 
their O\\ n c:-..:penscs associated'' ith the commercial arbitration. 

13.3 Continuous Sen ice 

The Parties shall continue providing e:-..:1st1ng sen ices to each other during the 
pendenc;. of an;. dispute resolution procedure (e:-..:cept as othem ise pnn ided in this 
Agreement). and the Parties shall continue to perform their payment obligations 
including making pa;. mcnts in accordance'' ith this Agreement. 

I.+. Lntire Agreement 

This Agreement. together \\ ith all e:-..:hibits. addenda. schedules and attachments hereto. 
constitutes the entire agreement of the Parties pertaining to the subject matter of this 
Agreement and supersedes all prior agreements. negotiations. proposals. and 
representations. "hether "ritten or oral. and all contemporaneous oral agreements. 
negotiations. proposals. and representations concerning such subject matter. No 
representations. understandings. agreements. or" a1Tanties. e:-..:pressed or imp I ied have been 
made or re I ied upon in the making of th is Agreement other than those spec i fie ally set forth 
herein. In thee\ ent there is a conflict bet\\een an;. terms of this Agreement. the pro\isions 
shall be construed to gi\e the greatest possible effect to the intent of this Agreement. 

15. E:-..:penses 

E:-..:cept as specificall) set out in this Agreement. each Party shall be sole!) responsible for 
its O\\n expenses imohed in all acti\ities related to the subject of this Agreement. 

16. Force Majeure 

Neither Part) shall be liable for any delay or failure in performance of an: part of this 
Agreement from any cause be;. ond its control and\\ ithout its fault or negligence including. 
\\ithout limitation. acts of nature. acts of ci\il or militat) authority. gO\ernment 
regulations. embargoes. epidemics. terrorist acts. riots. insurrections. fires. e:-..:plosions. 
earthquakes. nuclear accidents. floods. equipment failure. po\\er blackouts. \olcanic 
act ion. other major ell\ i ronmenta I disturbances. unusua I ly se\ ere \\ eather conditions. 
i nabi I ity to secure products or services of other persons or transportation foe i I ities or acts 
or omissions of transportation carriers (collective!). a ·"Force Majeure Event .. ). 
l\ot\\ ithstand i ng the foregoing. the Parties ha\ e expressly agreed that the acts of any Reta i I 
Provider contracting. direct!) or indirect!). \\ ith Cl.EC for use of the sen ices provided 
under th is Agreement sha II be deemed to be \\ ith in CL EC s contro I and shal I not be a Force 
!'vlajeure Event. If an: Force Majeure bent occurs. the Party delayed or unable to perform 
shall give immediate notice to the other Part) and shall take all reasonable steps to correct 
the condition resulting from the Force Maj cure Lvent. During the pendenc;. of the Force 
Majeure bent. the duties of the Parties under this Agreement affected b;. the Force 
!'vlajeure hent shall be abated and shall resurne immediate!;. \\ ithout liabilit) thereafter. 

17. Good Faith Performance 

In the perforrnance of their obligations. the Parties shall act in good faith under this 
Agreement. In situations in\\ hich notice. consent. approval. or similar action by a Party is 
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permitted or required b) an: prO\ 1s1on of this Agreement. such action shall not be 
1:onditional. unreasonabl) \\ ithheld. or dela) ed. 

18. CJo\erning La\\ 

Where applirnble. this Agreement shall be gm erned by and 1:onstrued in accordan1:e "ith 
l'cderal and state substantive telccom111uni1:ations Im\. including rules and regulations of 
the FCC and the Commission. In all other respects. this /\greemcnt shall be go\erned b) 
and construed and enforced in acrnrdance \\ ith the la\\ s of the State of [State I \\ ithout 
regard to its rnn fl ict 0 f la\\ s pri nc i pies. 

19. Headings 

The headings in this /\greement are inserted for convenie1Ke and identification on!) and 
shall not be considered in the interpretation of this /\greement. 

20. Independent Contractor Re lat ionsh i p 

Not\\ ithstanding an: other prO\ is ions of this Agreement. neither this Agreement. nor an) 
actions taken b) CUT or I U:C in rnrnpliancc \\ ith this Agreement. shall be deemed to 
create an ageIK) or joint\ en tu re relationship bet\\ een CU:C and II TC. or an) relationship 
other than that of rn-carriers. Neither this Agreement. nor an) actions taken by CU:C or 
ILE:C in compliance" ith this /\greement. shall create a contractual. agency. or any other 
type of relationship or third party liabilit) bet\\een either Part) and the other Party·s Lnd 
User Customers or other third parties. 

21. Lrn Enforcement Interface 

II 

21.1 With respect to requests for mil content interception or call information 
interception directed at CLECs End User Customers. 11.FC \\ill have no direct 
invohement in l<:l\\ enforcement interfrKe. In the e\ent a Part) receives a la\\ 
enforcement suneillan1:e request for an End lJser Customer of the other Party. the 
Party initial I) contacted shall direct the agency to the other Part). 

21.2 Not\\ ithstanding Section 21.1. the Parties agree to V\ ork joint!) in security matters 
to support la" enforcement agenc: requirements for call content interception or 
call information interception. 

Liabilit) and lndemnit) 

22.1 DISCLAIMER 

EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN THIS 
AGREEMENT, EACH PARTY MAKES NO REPRESENTATIONS OR 
WARRANTIES TO THE OTHER PARTY CONCERNING THE SPECIFIC 
QUALITY OF ANY SERVICES OR FACILITIES IT PROVIDES UNDER 
THIS AGREEMENT. EACH PARTY DISCLAIMS, WITHOUT 
LIMIT A TIO'.\!, ANY WARRANTY OR GUARANTEE OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING, 
OR FROM USAGES OF TRADE. 

11 1 Indemnification 

11 



General T crms and Conditions 

22.2.1 Lach Part: (the .. lnde111nitYing Part: .. ) shall indemnif: and hold harmless 
the other Part: ( .. Indemnified Part)··) from and against claims for loss. cost. 
liabilit). damage. and ex.pense (including reasonable attorne: ·s fees) 
(··claims .. ) b: customers of the Indemnifying Part) or its Retail Prm iders 
and other third persons. l~)r: 

(I) damage to tangible personal propert) or for personal injur: 
prox.imatcly caused b) the neu:liu:ence. \\ illful misconduct or 
intentional acts or omissions of the Indemnifying Party. or its Retail 
Prm idcr customers. or the employees. agents or contractors of either 
of them: and 

(2) libel. slander. infringement of copyright. or imasion of pri\ac: 
arising from the content of communications transmitted over the 
Indemnified Party's facilities b) the lndemnif: ing Party. its Retail 
Prm icier customers. or End User Customers of either the 
Indemnifying Party or its Retail Provider customers. 

A Part: ·s indemnification obligations hereunder shall not be applicable to 
an: Claims to the ex.tent caused by. arising out of or in connection\\ ith the 
gross negligence.\\ illful misconduct or intentional acts or omissions of the 
Indemnified Partv. 

n 1 1 In addition to the indemnities in Section 22.2.1 abO\e. CUT shall 
indemnif: and hold harmless lLEC from and against claims for loss. cost. 
liability. damage. and cx.pense (including reasonable attorney·s fees) 
( .. Claims .. ) caused to ILEC by any Retail Pren ider or other third part) 
contracting. directly or indirectly. with CLEC for use of the services 
provided b) this Agreement. or othern ise using CLEC to deli\ er traffic to 
or receive traffic from ILECs facilities. including claims resulting from rate 
arbitrage. phantom traffic. or failure to provide valid. accurate and complete 
CPN on all traffic subject to this Agreement so that ILEC is compensated 
in full for such e'\changed traffic in accordance \\ ith the terms of this 
Agreement. lLEC V\ ill notify CUT of information it has received or 
discovered '' hich appear to trigger this indemnity obligation and provide 
back-up to support its concerns. CUT V\ ill have thirt) (30) days to respond 
to such concerns. and. to the e'\tcnt such claims are sho\\ n to be rnlid. shall 
reimburse ILEC promptly for all loss incurred b) ILEC. In addition. CLEC 
shall take immediate steps to pre\ent future problems from the offending 
Retail PrO\ ider(s) to the e'\tent they can be identified. 

!! J , --·-·-) The Indemnified Part) \\ill notitY the Indemnifying Party prompt!) in 
\\ riting of any Claims b) End User Customers or other third persons for 
\\ hich the Indemnified Part) alleges that the Indemnifying Part) is 
responsible under this Section. and. the lndemnitYing Part) \\ill prompt I) 
assume the defense of such Claim. 

(I) In the e\ent the lndemnif) ing Part) docs not promptly assume or 
diligently pursue the defense of the tendered action. then the 
Indemnified Part). after no less than ten (I 0) da) s prior notice to the 
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Indemnifying Part:. ma: proceed to defend or settle said Claim and 
the Indemnifying: Part: shall hold harmless the Indemnified Part: 
from any loss. cost liahility. damage and expense of such defense or 
settlement. 

(2) The lndcmnif) ing: Part: shall consult \\ ith the lnde111nificd Part: 
prior to undertaking any compro111ise or settlement of any Claim(s). 
and the Indemnified party'' ill have the right. at its sole option and 
discretion. to refuse an: such compromise or settlement that (in the 
indemnified Part: ·s sole reasonable opinion) might prejudice the 
rights of the I ndemn i tied Party. and. at the I ndemn i tied Party· s sole 
cost and expense. to take O\ er the defense. compromise or 
settlement of such Claim( s ): prov id ed. hm' e\ er. that in such e\ ent. 
the lndemnit)ing Party'' ill neither be responsible for. nor'' ill it be 
furthcr ohl ig:ated to i ndemni f) the I ndcmn i fied Party from or 
against. any Claims in excess of the amount of the refused 
compromise or settlement. 

( 3) The Parties '' i II cooperate in every reasonahle manner '' ith the 
defensc or settlement of any claim. demand. or la\\ suit. 

Limitation of Liability. 

22.3.1 Except for a Party's indemnification obligations under Section 22.2. and 
Scction 2 of thc lntcrconnection Attachment. no liability shall attach to 
cither Part:. its parents. suhsidiaries. affiliates. agents. sen ants. employees. 
orticers. directors. or partners for damages arising from errors. mistakes. 
omissions. interruptions. or delays in the course of establishing:. furnishing. 
rearranging. 111oving. terminating. changing. or providing or failing to 
prO\ ide scn iccs or facilities (including: the obtaining: or furnishing of 
information '' ith respect thereof or" ith respect to users of the services or 
facilities) in the absence of gross negligence or" illful misconduct. 

'' ,., ' -~ .. )._ Except for a Party's indemnification obligations under Section 22.2. and 
Section 2.5 of the Pre-Ordering. Ordering. Provisioning. Maintenance and 
Repair Attachment. no Party shall be liable to the other Party for any loss. 
defect or equipment failure caused by the conduct or actions of the other 
Part:. its agents. servants. contractors or others acting: in aid or concert\\ ith 
that Party. except in the case of gross negligence or'' illful misconduct. 

Except for a Party's indemnification obligations under Section 22.2. in no 
e\ent shall either Party ha\e any liability \\hatsoever to the other Party for 
an: indirect. spccial. consequential. incidental or punitive damages. 
including:. but not limited to. loss of anticipated profits or anticipated 
re\ cnues or other economic loss in connection\\ ith or arising: from anything: 
said. omitted or done hereundcr (collectively ... Consequential Damages .. ). 
e\en if the other Part: has been advised of the possibilit: of such damages. 

22.-1- Intellectual Propert: 

Except for a Part: ·s indemnification obligations under Section 22.2. neither Part) 
shall hm e an: obligation to defend. indemnif) or hold harmless. or acquire an: 
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license or ril!ht for the benefit of. or O\\e all\ other oblil!ation or ha\ e all\ liabilit\ ._ .. .__ .. ... 

to. the other based on or arising from an) claim. demand. or proceeding by an) 
third person alleging or asserting that the use of any circuit. apparatus. or system. 
or the use or an) so th' arc. or the performance of an) service or method. or the 
prm is ion or use of an) facilities b) either Part) under this Agreement constitutes 
direct or contributor) infringement. or misuse or misappropriation of an) patent. 
copyright. trademark. trade secret. or an) other proprietary or intellectual propert) 
right of an) third part). 

Joint Work Product 

This Agreement is the joint\\ ork product of the Parties. has been negotiated b) the Parties. 
and shall be fair!) interpreted in accordance" ith its terms. In the event of any ambiguities. 
no inferences shall be dnmn against either Party. 

2-.J.. Multiple Counterparts 

This Agreement ma) be executed in multiple counterparts. each of\\hich shall be deemed 
an original. but all of\\ hich shall together constitute one and the same document. 

25. No Third Part) Beneficiaries 

This Agreement is for the sole benefit of the Parties and their permitted assigns. and nothing 
herein expressed or implied shall create or be construed to create any third-part) 
beneficiary rights hereunder. Except for prm is ions herein expressly authorizing a Party to 
act for another. nothing in this Agree111ent shall constitute a Party as a legal representative 
or agent of the other Part): nor shall a Party ha\ e the right or author it) to assu111e. create 
or incur an) liabilit) or any obligation of any kind. expressed or i111plied. against. in the 
name oL or on behalf of the other Part). unless othern ise expressly permitted by such other 
Party. Except as othern ise expressly prm ided in this Agreement. no Party undertakes to 
perform any obi igation of the other Part). "hether regulatory or contractua I. or to assume 
an) responsibilit) for the manage111ent of the other Party"s business. 

26. Notices 

All notices to be gi\ en b) one Party to the other Party under this Agreement shall be in 
\Hiting and shall be: (i) delivered personal!): (ii) delivered by express deli\ ery service: or 
(iii) mailed. postage prepaid. certified 111ail. return receipt to the folio\\ ing addresses of the 
Parties: 

To: ILEC 
William Bradford 
President & CLO 
United Telephone Compan) 
dba United Communications 
120 Taylor Street 
Chapel Hill. TN 3703-J. 

1-1 

To: CLEC 
Da\ id I landal 
Carrier Relations Director 
AT&T 
I AT&T Way. Roo111-J.AI05 
Bedminster. NJ 07921 
Phone: 908-23-J.-3 707 
L-111ai I: david.handal@:att.com 

Cop) to: 

Damaris Ortiz 
Lead Carrier Relations Manager 
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AT&T 
65 Southgate Boule\ ard 
\.Je\\ Castle. DE 19720 
Phone: 302-419-8971 
I :-ma i I: damaris.ortiz(@,att.com 

or to such other address as either Part) shall designate by proper notice. 1\otices \\ill be 
deemed effecti\el) gi\cn as of the earlier of: (i) the date of actual receipt: (ii) the ne:-.:t 
business day \\hen notice is sent 1·ia O\ crnight c:-.:prcss mail or b) personal deli\ery: or 
(iii) five (5) days after mailing in the case of certified lJ.S. mail. 

27. Impairment of Sen ice 

The characteristics and 111ethods of operation of an) circuits. foe i I ities or equipment of 
either Party connected'' ith the services. facilities or cquip111ent of the other Party pursuant 
to this Agreement shall not materially interfere\\ ith or materially impair service over any 
facilities of such other Part). its affiliated companies. or its connecting and concurring 
carriers invoh ed in its sen ices. cause damage to its plant. violate an) applicable la\\ or 
regulation regarding the invasion of pri\ ac) of any communications carried over a Party"s 
facilities or create hazards to the employees of either Party or to the public. 

28. Change in La\\ 

28.1 The Parties enter into this Agreement\\ ithout prejudice to any positions they ha\ e 
taken pre\ iously. or ma) take in the future in an) legislative. regulatory.judicial or 
other public foru111 addressing an: 111atters. including matters related specifically to 
this Agreement. or other t) pes of arrange111ents prescribed in this Agrce111ent: 
provided. ho\\e\er. that this Agrce111cnt shall remain binding on the Parties. 

28.2 The Parties ackrnm ledge that the respective rights and obligations of each Party as 
set forth in this Agreement arc based on the Act and the rules and regulations 
promulgated thereunder b) the FCC and the Com111ission as of the Effective Date 
(""Applicable Rules··). In the nent of an) (i) final. effective. unsta)ed. amendment 
to the Act. (ii) any effecti\e legislative action that is not stayed or overturned. (iii) 
any effective. final. non-appeaiable regulatory or judicial order. rule. or regulation. 
(i\) a final non-appealable dispute resolution under this Agreement. or(\) any other 
final. effecti\c. non-appcalable legal action purporting to appl) the provisions of 
the Act to the Parties or in \\ hich the FCC or the Commission 111akes a generic 
determination that is general!) applicable to the pricing. ter111s and conditions of 
this Agreement. an) of\\ hich re\ ises. modifies or reverses the Applicable Rules 
(indi\ iduall) and collecti\ely. "Amended Rules""). then either Part) Illa). to the 
c:-.:tent permitted or required b) the Amended Rules. by providing'' ritten notice to 
the other Part). require that the prm isions of this Agreement that are revised. 
111oditied or re\ crsed by the Amended Rules be renegotiated in good faith and this 
Agree111c11t shall be amended accordingly to reflect the pricing. ter111s and 
conditions renegotiated b) the Parties to reflect each such A111ended Rule. 

29. Regulatory Apprornl 

The Parties understand and agree that this Agreement\\ ill be tiled \\ ith the Co111111ission. 
and to the e:-.:tent required by FCC rules Illa) thereafter be tiled\\ ith the FCC. Each Party 
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covenants and agrees to fully support appnnal of this Agreement b) the Commission. The 
Parties. ho\\C\ er. resen e the right to seek regulator) relief and othern ise seek redress fro111 
each other regarding performance and i111plementation of this Agreement. In the event the 
Co111mission rejects this Agree111ent in ''hole or in part. the Parties agree to meet and 
negotiate in good faith to arrive at a 111utually-acceptable modification of the rejected 
portion(s). 

30. Taxes and Fees 

Each Part) purchasing services hereunder shall pay or othern ise be responsible for all 
federal. state. or local sales. use. excise. gross receipts. transaction or similar taxes. fees or 
surcharges le\ ied against or upon such purchasing Part) (or the prm iding Party'' hen such 
providing Party is permitted to pass along to the purchasing Part) such ta:-..:es. fees or 
surcharges). e:-..:cept for any tax on either Party"s corporate existence. status or income. 
Whenever possible. these amounts shall be billed as a separate ite111 on the invoice. To the 
extent a sale is claimed to be exempt fro111 taxes. the purchasing Party shall furnish the 
providing Part) a proper resale or other tax exemption certificate as authorized or required 
by statute or regulation b) the jurisdiction 1xo\ iding said resale or other tax exemption. 
Failure to provide the tax exemption certificate\\ ill result in no exemption being :nailable 
to the purchasing Part) until it is prm ided. 

31. Trademarks and Trade Na111cs 

No patent. copyright. tradc111ark or other proprietar) right (the ··Marks .. ) is licensed. 
granted. or othern ise transferred b) this Agreement. Each Party is strictly prohibited from 
any use of the other Party's Marks. including. but not li111ited to. in sales. in marketing or 
in advertising of teleco111111unications services. The Marks include those Marks 0\\ ned 
directly by a Part) or its Affiliatc(s) and those Marks that a Party has a legal and valid 
license to use. The Parties ackno\\ ledge that the) are separate and distinct and that each 
prO\ ides a separate and distinct sen ice and agree that neither Part) may. expressly or 
impliedly. state. advertise or market that it is or offers the sa111e sen ice as the other Part) 
or engage in an) other activit) that 111ay result in a likelihood of confusion betv\een its O\\ n 
service and the sen ice of the other Part). 

Non-Waiver 

Failure of either Part) to insist on the performance of any term or condition of this 
Agree111ent or to exercise any right or pri\ ilege hereunder shall not be construed as a 
continuing or future \\aivcr ol' such term. condition. right or pri\ ilege. 

33. Retail Pro\ ider (3usiness Arrangcn1cnts 

Each Part) "ill be financially responsible for all traffic sent to the other Party under 
business arrangements'' ith its Retail Pnn ider. Neither Party may use this Agreement to 
provide interconnection sen ices to a Retail Prm ider that is a CMRS carrier. 

IN WITNFSS \\ llEREOF. the Parties have executed this Agreement the da) and 
) ear \\ ritten be k)\\. 
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IN WITNESS WHEREOF, the Parties have executed this Agreement the day and 
year wrilten below. 

Name: William Bradford Name: David Handal 

Title: President & CEO 
Date: -2/Ji.4f ____ _ 

Title: Carrier Relations Director 
Date: --9/.z.--2-L....,._'£' __ _ 
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GLOSSARY 

I. General Rule 

Special meanings arc given to common \\ords in the telecommunications industry. and 
coined \\ords and acronyms arc common in the custom and usage in the industry. Words 
used in this Agreement are to be understood according to the custom and usage of the 
telecommunications industry. as an exception to the general rule of contract interpretation 
that words are to be understood in their ordinary and popular sense. In addition to this rule 
of interpretation. the folio\\ ing terms used in this Agreement shall have the meanings as 
specified bellm. 

1 Definitions 

2.1 ACCESS SERVICE REQUEST (ASR). 

An industr) standard form.\\ hich contains data elements and usage rules used b) 
the Parties to add. establish. change or disconnect services or trunks for the 
purposes of interconnection. 

2.2 ACT. 

J" ,;;...,._, 

The Communications Act of 1934 (47 U.S.C. ~151 et. seq.). as from time to time 
amended (including. v.ithout limitation by the Telecommunications Act of 1996. 
Public La\\ I 04-104 of the I 04th United States Congress effective February 8. 
1996). and as further interpreted in the duly authorized and effective rules and 
regulations of the FCC or the Commission. 

AFFILIATE. 

Shall have the meaning as set forth in Section 153 of the Act. 

2.4 APPLICABLE LAW. 

All effective laws. government regulations and orders applicable to each Party"s 
performance of its obligations under this Agreement. 

2.5 AUTOMATIC NUMBER IDENTIFICATION (ANI). 

The signaling parameter which refers to the number transmitted through the 
net\\ Ork identifying the calling number of the calling Party. 

2.6 CALLING PARTY NUMBER (CPN). 

A Signaling System 7 (SS7) parameter that identifies the calling party"s telephone 
number. 

2.7 CENTRAL OFFICE. 

A local s\\ itching system for connecting lines to lines. lines to trunks. or trunks to 
trunks for the purpose of originating/terminating calls over the public S\\ itched 
telephone netv,ork. A single Central Office may handle several Central Office 
codes (""NXX'"). Sometimes this term is used to refer to a telephone compan) 
building in\\ hich S\\ itching S) sterns and telephone equipment are installed. 
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2.8 CENTRAL OFFICE SWITCI I. 

AS\\ itch used to pnn ide Telecommunications Services including. but not limited 
to. an End Office S\\ itch or a Tandem S\\ itch. A Central Office S\\ itch may also 
be emplo) ed as combination End Office I Tandem Office S\\ itch. 

2.9 COMMISSION. 

The Tennessee Public Utility Commission 

2.10 COMMON CHANNEL SIGNALING (CCS). 

A method of transmitting call set-up and net'v\ork-control data over a digital 
signaling net'v\ork separate from the public S'v\itched telephone network facilities 
that carries the actual voice or data content of the cal I. 

2.11 DIGITAL SIGNAL LEVEL I (DS I). 

The 1.544 Mbps first-level signal in the time-division multiplex hierarchy. 

2.12 DIGITAL SIGNAL LEVEL 3 (DS3 ). 

The 44.736 Mbps third-level signal in the time-division multiplex hierarchy. 

2.13 DIRECT INTERCONNECTION FACILITIES. 

Dedicated one-'v\a) or t\\O-way transport facilities installed betvveen CLECs 
s\vitch (or its equivalent) and ILECs switch. 

2.14 END OFFICE SWITCH OR END OFFICE. 

End Office Sv\ itch is a SV\ itch in V\ hich End User Customer station loops are 
terminated for connection to trunks. The End User Customer receives terminating. 
S\\ itching. signaling. transmission. and related functions for a defined geographic 
area by means of an End Office Svv itch. 

2.15 END USER CUSTOMER. 

The residence or business subscriber that is the ultimate user of 
Telecommunications Services provided directly to such subscriber by either of the 
Parties or by a Retail Provider. 

2.16 END USER CUSTOMER LOCATION. 

The physical location of the premises vv here an End User Customer makes use of 
Telecommunications Sen ices provided by a Party. 

2.17 EXCHANGE AREA. 

A geographic area defined by the Commission for the provision of Telephone 
Exchange Sen ice. 

2.18 FCC. 

The Federal Communications Commission. 
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2.19 IU:C OPERATIONS AND NETWORK PLANNING HANDBOOK 
("OPERATIONS HANDBOOK'") 

The planning document used by ILEC to describe technical and operational 
aspects or its net\\ ork. 

2.20 INFORMATION SERVICE. 

The term shall be as defined in Section 153 of the Act. 

2.21 INTEREXCHANGE CARRIER (IXC). 

A Telecommunications Carrier that pro\ ides. directly or indirectly. lnterLATA or 
lntraLA TA telephone toll sen ices. 

2.22 INTERLA TA TRAFFIC. 

Telecommunications toll traffic that originates in one LATA and terminates in 
another LAT A. 

INTRALATA TRAFFIC. 

Telecommunications toll traffic that originates and terminates in the same LA TA. 

2.24 INTERNET PROTOCOL CONNECTION (!PC). 

The physical location where end- user information is originated or terminated 
utilizing internet protocol. 

2.25 ISP-BOUND TRAFFIC. 

ISP-Bound Traffic means traffic that originates from or is directed. either directly 
or indirect!). to or through an information service pro\ ider or Internet Service 
Provider (ISP)'' ho is physically located in an area vv ithin the Local/EAS exchange 
or the originating End User Customer. Traffic originated from. directed to or 
through an ISP physically located outside the originating End User Customer·s 
Local/EAS exchange will be considered Switched Access Traffic and subject to 
Access Service charges. Vo!P-PSTN Traffic is not ISP-Bound Traffic. 

2.26 .JURISDICTIONAL INDICATOR PARAMETER (.JIP). 

JIP is a six-digit number \\ hich provides a unique identifier representing the 
originating carrier. .JIP is defined in the Alliance for Telecommunications Industry 
Solutions Reference Document A Tl S-03000 I I. 

2.27 LINE INFORMATION DATABASE (LIDB). 

One or all. as the context may require. of the Line Information Databases O\\ ned 
individual!:- by II.EC and other entities\\ hich provide. among other things. calling 
card validation functionality for telephone line number cards issued by ILEC and 
other entities. A LIDB also contains \alidation data for collect and third number­
billed calls: i.e. Billed Number Screening. 

2.28 LOCAL ACCESS AND TRANSPORT AREA (LATA). 

Shall have the meaning set forth in Section 153 of the Act. 
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2.29 LOCAL!EAS TRAFFIC. 

Local/EAS Traffic is any Non-Access Telecommunications Traffic. including 
VolP-PSTN Traffic that originates from an End User Customer ph) sically located 
in one exchange and terminates to an End User Customer physically located in 
either the same exchange or other mandatory local calling area associated\\ ith the 
originating End User Customer·s exchange. as defined and specified in ILECs 
local exchange tariff. For the purposes of this Agreement. such calls represent the 
traffic as defined in 47 C.F.R. ~ 51.701(b)(I) and (3) and is traffic subject to 
reciprocal compensation under 47 U.S.C. ~ 251(8)(5). As clarification of this 
definition and for reciprocal transport and termination compensation. Local/EAS 
Traffic docs not include traffic that originates from or is directed to or through an 
ISP and does not include CMRS traffic. 

2.30 LOCAL EXCHANGE CARRIER (LEC). 

Shal I ha\ e the meaning set forth in Section 153 of the Act. 

2.31 LOCAL EXCHANGE ROUTING GUIDE (LERG). 

The Telcordia Technologies reference customarily used to identify NPA/NXX 
routing and homing information. as \\ell as network element and equipment 
designation. 

2.32 NON-ACCESS TELECOMMUNICATION TRAFFIC OR LOCAL TRAFFIC. 

.. Non-Access Telecommunications Traffic"" or ""Local Traffic"" is as defined in 47 
C .F. R. Section 5 I. 70 I ( b )( I ) and ( 3 ). For purposes of this Agreement. Non-Access 
Telecommunications Traffic includes Local/EAS Traffic and ISP-Bound Traffic. 
Non-Access Telecommunications Traffic also includes Local/EAS VolP-PSTN 
Traffic but does not include toll VolP-PSTN Traffic. 

NORTI I AMERICAN NUMBERING PLAN (NANP). 

The S) stem of telephone numbering employed in the United States. Canada. 
Bermuda. Puerto Rico and certain Caribbean islands. The NANP format is a 
I 0-digit number that consists of a 3-digit N PA Code (commonly referred to as area 
code). folllmed by a 3-digit Central Office code and a 4-digit line number. 

2.36 NUMBERING PLAN AREA (NPA). 

Also sometimes referred to as an area code. is the first three-digit indicator of each 
IO-digit telephone number \\ithin the NANP. Each NPA contains 800 possible 
NXX Codes. There are two general categories of NPA ... Geographic NPAs·· and 
""Non-Geographic NPAs··. A Geographic NPA is associated \\ith a defined 
geographic area. and all telephone numbers bearing such NPA are associated \\ith 
serYices proYided \\ ithin that geographic area. A Non-Geographic NPA. also 
knmvn as a ··Service Access Code"" or ··sAC Code"" is typically associated with a 
specialiJ:ed Telecommunications Sen ice that may be provided across multiple 
geographic NPA areas. 500. 700. 800. 888 and 900 are examples of Non­
Geographic NPAs. 
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2.37 NXX. NXX CODE. CENTRAL OFFICE CODE OR CO CODE. 

The three-digit S\\ itch entitv indicator (i.e .. the first three di!.!its of a seven-digit ._ ,,; '- ._ 

telephone number). Each NXX Code contains I 0.000 station numbers. 

2.38 POINT OF INTERCONNECTION (POI). 

The ph) sical location(s) designated b) the Parties for the purpose of exchanging 
LocallEAS Traffic and ISP-Bound Traffic. 

2.39 RA TE CENTER AREA. 

A Rate Center Area is a gcograph ic location. "' hich has been defined by the 
Commission as being associated'' ith a particular NPA/NXX code.'' hich has been 
assigned to an I LET for its provision of Telephone Exchange Sen ice. Rate Center 
Area is normally the same as the boundary of the I LEC Exchange Area as defined 
by the Commission. 

2.40 RATE CENTER. 

A Rate Center is the finite geographic point identified by a specific V &H coordinate 
"'hich is used by the ILEC to measure. for billing purposes. distance- sensitive 
transmission services associated\\ ith the specific rate center: pn)\ ided that a Rate 
Center cannot exceed the boundaries of the I LEC Exchange Area as defined by the 
Commission. 

2.41 RETAIL PROVIDER. 

A Retail Prm ider is an entit) that offers service to the End User Customer and 
obtains sen ice from one of the Parties to this Agreement for sale to another entity. 
A Retail Pro\ ider may or may not have its own facilities and ma) be either a 
Telecommunications Carrier or a non-Telecommunications Carrier. 

2.42 SIGNALING SYSTEM 7 (SS7). 

The common channel out-of-band signaling protocol developed by the Consultative 
Committee for International Telephone and Telegraph (CCITT) and the American 
National Standards Institute (ANSI). ILEC and CLEC currently utilize this out-of­
band signaling protocol. 

2.43 SWITCHED ACCESS SERVICE. 

The offering of transmission and S\\ itching services for the purpose of the 
origination or termination of toll traftic. S\\ itched Access Sen ices include. but 
may not be limited to. Feature Group A. Feature Group B. Feature Group D. 700 
access. 8XX access. and 900 access. 

2.44 TANDEM SWITCH. 

AS\\ itching entity that has billing and recording capabilities and is used to connect 
and S\\ itch trunk circuits bet\-.ccn and among end office S\\ itches and bet-.\een and 
among end office switches and carriers· aggregation points. points of termination. 
or points of presence. and to provide S\\ itched Access Services. 

2.45 TANDLM TRANSIT TRAFFIC OR TRANSIT TRAFFIC. 
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Telephone Exchange Service traffic that originates on a Party"s netvvork. and is 
transported through the other Party·s Tandem to the Central Office of a third patty 
competiti\ e local exchange carrier. lnterexchange Carrier. Commercial Mobile 
Radio Service (""CMRS .. ) carrier. or other LEC. that subtends the relevant Tandem 
to \\hi ch the originating Part) deli\ ers such traffic. Subtending Central Offices 
shall be determined in accordance '' ith and as identified in the Local Exchange 
Routing Guide (""LERG""). Switched Access Service traffic is not Tandem Transit 
Traffic. 

2.46 TARIFF. 

Any applicable Federal or State tariff of a Part). as amended from time to time. 

2.47 TELCORDIA TECllNOLOGIES. D/B/A !CONECTIV. 

Formerly knO\\ n as Bell Communications Research. The organization conducts 
research and de\ elopmcnt projects. including development of ne\\ 
Telecommunications Services. Telcordia Technologies also provides generic 
requirements for the telecommunications industry for products. services and 
technologies. 

2.48 TELECOMMUNICATIONS CARRIER. 

Telecommunications Carrier is as defined in Section 153 of the Act. 

2.49 TELECOMMUNICATIONS SERVICE. 

Telecommunications Service is as defined in Section 153 of the Act. 

2.50 TELEPHONE EXCHANGE SERVICE. 

The term .. Telephone Exchange Service .. shall have the meaning set forth in 47 
U .S.C. Section 153 of the Act. 

2.51 TOLL TRAFFIC. 

Toll Traffic is an) call. including VolP-PSTN Traffic that originates from an End 
User Customer physically located in one exchange and terminates to an End User 
Customer ph) sically located outside the mandatory local calling area associated 
with the originating End User Customer"s exchange. as defined and specified in 
ILECs local exchange Tariff. Toll Traffic shall not include any extended area 
service (LAS) traffic. or extended local calling area traffic. as contemplated in this 
Agreement. or as mandated by the Commission. 

2.52 VOIP-PSTN TRAFFIC. 

VoIP-Public Switch Telephone Network r·PSTN) traffic is traffic exchanged 
bet\\een a local exchange carrier and another telecommunications carrier in Time 
Division Multiplexing (TDM) format that originates and/or terminates in IP format. 
Telecommunications traffic originates and/or terminates in IP format if it originates 

6 



J --, 
_.)_) 

General Terms and Conditions-Glossary 

from and/or terminates to an End User Customer of a service that requires Internet 
protocol compatible customer premises equipment. 

WHOLESALE SERVICE: 

.. Wholesale Service .. is a service offered for sale by a Party and purchased by an 
entity that combines said service. either in\\ hole or in part. into a retail service and 
offers the retail sen ice to End User Customers. For purposes of this Agreement. 
Wholesale Sen ice does not include an: CMRS. 

2.5-i WHOLESALE TELECOMMUNICATIONS SERVICE 

.. Wholesale Telecommunications Service.. is a Telecommunications Service 
offered or used as a Wholesale Service. For purposes of this Agreement. Wholesale 
Telecommunications Service does not include any CMRS. 

7 
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PRE-ORDERING, ORDERING, PROVISIONING, MAINTENANCE AND REPAIR 

I. PRE-ORDERINCi 

I. I. The Parties \\ill pnn ide access to pre-order functions to support the requesting 
Party· s transfer of customers. The Parties ackno\vledge that ordering requirements 
necessitate the use or current pre-order information to accurately build service 
orders. However. in the event any of either Party"s pre-ordering and ordering 
processes. including those in Operations Pub I ications. con tlict \\ ith FCC orders or 
rules. or North American Numbering Council approved recommendations adopted 
by the FCC. the FCC orders or rules or NANC recommendations adopted by the 
FCC\\ ill prevail. 

1.2. The Parties\\ ill provide access to pre-order information. including but not limited 
to Customer Proprietary Net\\Ork Information (CPNI) and Customer Service 
Records (CSR). CS Rs shall include. \\ ithout limitation. the folio\\ ing account 
information: billing name. service address. billing address. sen ice and feature 
subscription. directory listing information. long distance carrier identification. and 
PIC freeze information. The Parties agree that the Parties· representatives will not 
access the information specified in this subsection without the End User Customer"s 
authorization (""Authorization .. ) that the End User Customer has agreed to the 
release of this information. The Party requesting the CSR is responsible for 
Authorization regard less of\\ hether the End lJ ser Customer is dealing directly '' ith 
a Party or through a Party" s Retail Provider. Each Party shall maintain records of 
each End User Custorner·s authorization for release of CPNI that adhere to all 
applicable requirements of state and federal la\\ and shall produce such 
authorization to the other Part) upon request to the extent required by an) 
applicable state or federal l<n\. 

1.3. Customer Service Record (CSR) Requests \\ill be submitted utilizing the Old 
Service Provider·s preferred CSR format. 

1.4 Each Party \\ill exchange Operations Publications and/or \\ebsite addresses 
covering preordering. ordering. pro\ isioning. maintenance and other process 
information. including contact information for these functions. This information 
shall include LNP business rules/trading partner profiles of each Party. 

1.5 The Parties shall exchange prcordering. ordering. provisioning. and maintenance 
information \ ia email. Parties may mutually agree to add other forms of 
information exchange such as Graphical User Interfaces (GU ls). 

1.6 The Parties agree not to viev\. copy. or othern isc obtain access to the CSR 
information of any customer v. ithout that End User Customer· s authorization. The 
Parties\\ ill obtain access to Lnd Llser Customer record information only in strict 
compliance\\ ith applicable Im\ s. rules. or regulations of the FCC and the state in 
which the sen ice is provided. The Parties further agree that they v\ ill only use 
information exchanged in the porting process for the purpose of porting 
telephone numbers and facilitating subscriber change requests. Such information 
shall not be used for any other purposes. If there is a customer complaint or an 
unusual request for CSRs (i.e .. all husiness customers or a large increase in 
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Yolume ). the Parties reser\'e the right to audit each other's verification information 
on access to End User Customer record information. If the audit reveals that the 
End Lser Customer record information \\as obtained \\ithout the audited Part) 
ha\ ing obtained the proper legal permission (e.g .. Third Party Verification or 
LOA). the auditing Party upon reasonable notice to the audited Part) ma) take such 
corrective action as permitted by state and federal la\\. All such information 
obtained through an audit shall be deemed Information covered by the Proprietar) 
and Confidential Information section in the General Terms and Conditions of this 
Agreement. 

I. 7 If CPN I and.1or a Customer Sen ice Record (CSR) is requested b) a Party. and the 
Party producing the information recei\es a customer complaint regarding the 
release of the information. then the Part) producing the information may request. 
and the other Party shall provide. documentation of the End User's authorization 
for release of its CPNI and/or CSR \\ ithin three (3) Business Da) s of receipt of 
such request. 

1.8 Each Party reserves the right to discontinue providing CPNI or CSR to the other 
Party except upon documentation of End User authorization in the event End User 
authorization requested under Paragraph 1.7 is not provided \\ ithin the time 
specified. or in the event the Party has good cause to believe alleged misuse has 
occurred. In such e\ent. either Part) may immediately request dispute resolution 
in accordance '' ith Section 13 of the General Terms and Conditions of this 
Agreement. 

2. ORDERING 

2.1 Ordering 

2.1.1 The Ne\v Service Provider ( .. NSP"") shall place simple or non-simple orders 
for services by submitting a Local Service Request ( .. LSR"") to the Old 
Service Provider ("'OSP""). A Simple Port order request is as defined by the 
FCC: \\ hich at the time of the Effective Date of this Agreement is a port 
only request that (I) does not imolve unbundled net\\ork elements (2) 
involve an account only for a single line (3) does not include complex 
S\\ itch translations (e.g .. Centrex. ISDN. /\IN services. remote call 
fornarding. or multiple services on the loop/line and (4) does not include a 
reseller. All orders not meeting these criteria shall be non-simple orders. 

2.1.2 For simple ports the Parties agree to provide the 14 information fields 
required to accomplish a simple port. customer name. and customer address 
on the LSR consistent'' ith FCC regulations. including but not limited to 4 7 
C.F .R. ~ 52.36. 

2.1.3 Service orders will be submitted utilizing the Old Service Provider"s 
preferred LSR format. 

2.1.4 The OSP shall bill the NSP a service order charge as specified in the Pricing 
Attachment for each LSR submitted. regardless of vvhether that LSR is later 
supplemented. clarified or cancelled. An individual LSR \\ill be identified 
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for billing purposes by its Purchase Order Number (""PON"') or by a 
mutually agreed upon tracking method such as the Telephone Number. 

2.2 Provisioning. 

2.2.1 The Parties shall provision services during regular business hours as listed 
in a Party"s Operations Publication. To the extent NSP requests 
prm isioning of sen ice be performed outside the OSP regular business 
hours. or the \\Ork so requested requires OSP"s technicians or project 
managers to \\,Ork outside of regular working hours. and the NSP has 
appro\ed \\Ork outside of regular \\orking hours. overtime charges shall 
appl) as specified in the Pricing Attachment to this Agreement. 

2.2.2 Cancellation Charges. If the NSP cancels an LSR the OSP may assess a 
Cancellation Charge in accordance \\ ith the rates specified in the Pricing 
Attachment to this Agreement. 

2.2.3 Expedited Service Date Charges. For Expedited Service Date 
Ad\ ancement requests b) the purchasing Part). expedited charges ''ill 
appl) for intervals less than the standard interval. The Expedited Service 
Date charge is specified in the Pricing Attachment to this Agreement. 

2.2.4 Order Change Charges. If either Party modifies an order after being sent a 
Finn Order Confirmation (FOC) from the other Part). the Order Change 
Charge specified in the Pricing Attachment to this Agreement will be paid 
b) the modifying Party in accordance \\ ith the Pricing Attachment of this 
Agreement. If the OSP is contacted directly by the End User Customer 
during the pendcncy of the port and the customer decides to remain with the 
OSP. the OSP will direct the End User Customer to notify the 
NSP immediately that the port is to be cancelled and the Parties will work 
cooperatively to cancel the port prior to activation in accordance with 
Section 2.2.2 and neither a LSR Charge nor a Cancellation Charges shall 
appl) 

.., .., -
~.-.) Access to Inside Wire . 

2.2.5.1 CUT is responsible for accessing customer premise\\ iring\\ ithout 
disturbing ILEC plant or facilities. In no case shall CLEC remove 
or disconnect the loop facilities. or ground \\ires from the ILEC 
NIDs. enclosures. or protectors. lfCLEC remmes the ILEC loop in 
\ iolation of this Agreement. CLEC will hold ILEC harmless from 
any liability associated"' ith the removal of the ILEC loop or ground 
''ire from the ILEC NID. Furthermore. CLEC shall not remove or 
disconnect NID modules. protectors. or terminals from ILEC NID 
enclosures. 

2.2.5.2 CLEC shall \\arrant that it is responsible for access to the customer 
premise\\ iring by any Retail Provider. CLEC shall take all financial 
responsibilit) for damage to !UT plant or facilities caused by the 
Retail Provider. CLEC shall indemnify and hold IU::C harmless for 
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an: damage to an End User Customer· s premise or for any loss or 
claim arising from a Retail Provider"s access to the NID. 

2.2.5.3 Not\\ ithstanding the foregoing.'' hen CLEC or its Retail Provider is 
connecting a Loop pnn ided by CU:C or the Retail Provider to the 
Inside Wiring of an End User Customer"s premises through the 
customer"s side of the ILEC NID. CLEC does not need to submit a 
request to ILEC. and ILEC shall not charge CLEC for access to the 
ILEC NID. 

3. MAINTENANCE AND REPAIR 

3.1 

-, 7 -'·-

Requests for trouble repair are billed in accordance '' ith the provisions of this 
Agreement. The Parties agree to adhere to the procedures for maintenance and 
repair in their respective operations procedures as referenced in Section 1.4 of this 
Attachment. The Parties agree to prO\ ide 24 hour. 7 day per v\eek contact numbers 
for the purpose of maintenance of service. 

If purchasing Part) reports a trouble and no trouble actually exists on the serving 
Party" s portion of the service ("'no trouble found .. ). the serving Party will charge 
the purchasing Part) for any dispatching and testing (both inside and outside the 
Central Ofiice (CO) required by serving Party in order to confirm the working 
status. If the no trouble found rate is a higher rate than the other similar services 
offered b) the serving Party. the purchasing Party may raise the issue with the 
serving Party and request that the information on the trouble shooting procedures 
performed on the .. no trouble found .. repair tickets be shared with the purchasing 
Party. Such request shall not be unreasonably denied. 

3.3 The Party receiving trouble tickets \\ill close trouble tickets after making a 
reasonable effort to contact the other Party for authorization to close the trouble 
ticket. If the Party receiving the trouble ticket cannot complete the repair due to 
lack of information or due to lack of authorization for additional work deemed 
necessary by such Party. the Part) receiving the trouble ticket vv ill make reasonable 
attempts to contact the other Party to obtain such information or authorization. If 
such attempts fail. the trouble'' ill be placed in a delayed maintenance status. 

4. SERVICE STANDARDS 

Both Parties will comply\\ ith the applicable FCC and Commission standards and qualit) 
of service requirements\\ hen providing sen ice to the other Party. 

5. RATES 

All charges applicable to pre-ordering. ordering. provisioning and maintenance and repair. 
shall be as set forth in the Pricing Attachment to this Agreement. 

6. MISCELLANEOUS 

6.1 [Intentional!: Left Blank] 

6.2 Misdirected Calls. 

6.2. I The Parties \\ i 11 employ the fo I lov, ing procedures for hand I ing am 
misdirected calls (e.g .. Business office. repair bureau. etc.) 

6 
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6.2.2 To the extent the correct prO\ ider can be determined: each Party \\ill refer 
misdirected calls to the proper provider of local exchange service. When 
referring such calls. both Parties agree to do so in a courteous manner at no 
charge. 

6.2.3 For misdirected repair calls. the Parties \viii provide their respective repair 
bureau contact number to each other on a reciprocal basis and provide the 
End User Customer the correct contact number. 

6.2.4 In responding to misdirected calls. neither Party shall make disparaging 
remarks about each other. nor shall they use these calls as a basis for 
internal referrals or to solicit End User Customers or to market services. 

6.3 Letter of Authorization. 

6.3.1 The Parties agree that the) \\ill not submit an order to move an End User 
Customer" s service from one Party to the other Patty without the End User 
Customer" s permission. and unless the requesting Party has verification 
from the End User Customer \ ia Third Party Verification. a Letter of 
Authorization (LOA). etc. that the End User Customer has agreed to the 
change in service. The OSP \\ill not require End User Customer 
confirmation prior to establishing service for NSP"s End User Customers. 
The Party requesting the CSR is responsible for authorization regardless of 
\\ hether the End User Customer is dealing directly\\ ith the Party or through 
a Retail Provider. 

6.3.2 Once the NSP submits an LSR to change an End Users Customer"s local 
exchange service. the End User Customer will deal directly with the NSP 
on all inquiries concerning its local exchange service provided by the NSP. 
This may include. but is not limited to billing. repair. directory listing. and 
number portability associated\\ ith the new service. The NSP is responsible 
for any charges that may be incurred in connection \\ ith service requests 
associated \\ ith transfer of customers 

6.3.3 If. based on an End User Customer complaint. either Party (the 
··complaining Patty'") determines that the other Patty (the ··changing 
Party"") has submitted an unauthorized change in local service. the Parties 
\\ i 11 reestablish service for the End User Customer\\ ith the appropriate local 
service provider. The Complaining Party will notify the Changing Part) of 
the End User Customer complaint. and the Changing Party may provide 
proof that the change \\as authorized. Such proof is required regardless of 
\\ hether the End User Customer is served directly by the Changing Party or 
through a Retail Provider. If the Changing Party is unable to provide such 
proof. the Complaining Part) ma) assess the Changing Party. as the LEC 
initiating the unauthorized change. any applicable charges consistent\\ ith 
FCC and/or State rules. No charges\\ ill be assessed if the Changing Part) 
prov ides proof that the change \\as authorized. 

6.4 Pending Orders. The OSP \\ill not place customer service requests or local sen ice 
request orders in a hold or pending status. 

7 
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6.5 Neither Part) shall prevent or uela> an Lnu User Custo111er fro111 111igrating to 
another carrier because of unpaid bi I ls. denied service. or contract ter111s. 

6.6 The Parties shall return a Local Sen ice Request (LSR) Response\\ ithin-+ business 
hours for si111ple port requests and\\ ithin 2-+ business hours for non-simple ports. 

6.6 CU~C shall issue an !\SR to IU:C for ordering Local Interconnection Trunks. 
CU:C shall use ordering procedures listed in the appropriate ILEC tariff and 
standard inten als will apply 

6.7 Contact Numbers. The Parties agree to provide one another'' ith contact numbers 
for the purpose of ordering. provisioning and maintenance of services. Contact 
nu111bers for 111aintenance/repair of sen ices shall be ans\\ ered in accordance to 
each Party·s Operations Publication. 
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LOCAL NUMBER PORT ABILITY 

I. GENERAL 

I. I The Parties \\ill pnn ide local number portability (LNP) accordance \\ ith FCC 
orders. rules and regulations. and North American Numbering Council (NANC) 
guidelines and recommendations adopted by the FCC for\\ ireline sen ices. Service 
prO\ id er portabi I ity is the abi I ity of users of Te lccommun ications Scrv ices to retain. 
at the same location. existing telecommunications numbers\\ ithout impairment of 
quality. reliabilit). or convenience'' hen S\\ itching from one telecommunications 
carrier to another. If a Party acts as a numbering partner and ports on behalf of a 
Retail Pro\ icier that Party is fully responsible for compliance\\ ith porting rules as 
defined in this Section 1.1. 

1.2 The Parties agree to comply V\ ith finalized FCC rules and orders and FCC adopted 
North American Numbering Council (N/\NC) procedures and guidelines 
concerning numbering and local number portability. If either Party"s Operations 
and Network Planning Publications conflict with the FCCs rules and orders. the 
FCCs rules and orders will prevail. 

1.3 This Agreement does not govern geographic portability \\here the End User 
Customer mm cs outside the rate center. geographic portability is not al km ed 
under this Agreement. 

I A Prior to providing local service in ILECs local exchange area. CLEC shall obtain 
a separate numbering resource for each I LEC rate center. 

1.5 Number Portability Administration Center. 

Each Party is responsible for establishing and maintaining the required regional 
contracts\\ ith the Number Portability Administration Center (NPAC). 

1.6 Signaling. 

In connection\\ ith LNP. each Party agrees to use SS7 signaling in accordance\\ ith 
applicable FCC rules and orders. 

1.7 N-1 Query. 

1.7.1 For purposes of this Agreement. the Parties agree to fulfill their N-1 carrier 
responsibilities and perform queries on calls to telephone numbers "ith 
portable NXXs. Neither Party shall send un-queried calls to the other Party. 

I. 7 .2 If a Party does not fu lfi 11 its N-1 carrier responsibi I ity. the other Party may 
perform queries on calls to telephone numbers\\ ith portable NXXs received 
from the N-1 carrier and route the call to the appropriate S\\ itch or net\\ork 
in\\ hich the telephone number resides. An N-1 carrier shall be responsible 
for pa) rnent of charges to the other Party for an) queries. routing. and 
transport functions made on its behalf. including any reciprocal 
compensation assessed by the terminating carrier or transit charges assessed 
b) a tandem provider. 
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1.8 Porting of Resen ed Numbers. 

End User Customers of each Part) may port reserved numbers. as defined in ..+7 
C. F. R. Section 52. I 5(t)( I )(vi). that the End lJ ser Customer has paid to reserve. on I) 
if there is at least one \\orking telephone number in the group. Portable resened 
numbers must he identified on the Customer Service Record (CSR). 

1.9 Reserved f(x Future Use. 

1.10 The Parties\\ ill set LRN unconditional or I 0-digit triggers\\ here applicable. 

1.11 A I 0-digit trigger order is a service order issued in advance of the porting of a 
number. A trigger order: I) initiates call queries to the AIN SS7 netv\ork in advance 
of the number being ported: and 2) provides for the NeV\ Sen ice Provider to he in 
control of\\ hen a number ports. 

' COORDINATED CUTOVERS 

2.1 

2.2 

If the NSP requests the telephone number to port at a specific time on the da) of 
the port. it is considered a Coordinated Request (Coordinated Hot Cut). A 
Coordinated Hot Cut (C!IC) shall he processed as a non-simple port. consistent 
with FCC regulations and orders. 

The OSP ''ill charge the NSP for the labor required to perform the Cl IC including 
time \\aiting for the NSP. If a CHC is scheduled outside normal \\orking hours. 
overtime and premium time labor rates may apply. Labor rates are reflected in the 
pricing attachment. 

The OSP \\ill provide the NSP its procedures for a CHC V\ hen requested by the 
NSP. 

3. OBLIGATIONS OF BOTH PARTIES 

3.1 Each Party shall abide by FCC adopted NANC provisioning and implementation 
processes. 

3.2 Each Part) is responsible for advising the NPAC of telephone numbers that it ports 
in and the associated data as identified in industry forums as being required for 
number portahi I it). 

3.3 Each Party shall return disconnected ported TNs to the Old Service Provider (OSP) 
via the disconnect/snapback function in the NPAC. 

3.-t Each Party has the right to block default routed calls entering a netv\ork in order to 
protect the public S\\ itched telephone netv\ ork from overload. congestion. or failure 
propagation. 

3.5 Based upon Service Provider Identification (SPID) or Operating Company Number 
(OCN) of the OSP as verified in NPAC. the NSP is solely responsible for 
submitting local number portability requests to the OSP. 

3.6 Each Party shall become responsible for its End User Customer"s other 
telecommunications related items. e.g. E9 I I. Directory Listings. Operator Services. 
Line Information Database (LIDB). when it ports an End User Customer's 
telephone number into its S\\ itch. 
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3.7 When a subscriber ports to another service provider. the OSP shall unlock the 
information in the 911 I ALI database in a timely manner. The NSP is responsible 
for updating the 91 I I ALI database to provide accurate information to the PSA P cal I 
centers. 

3.8 Each Part: shall fully complete its port orders on the FOC due date\\ hich \\ill alkm 
the number to be unlocked in the ALI Database. 
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INTERCONNECTION 

I. GENERAL 

I. I This Interconnection Attachment sets forth specific terms and conditions for 
net\\ ork interconnection arrangements bet\\ een I LEC and CL EC for the purpose of 
the exchanl!e of Local/EAS Traffic and ISP-Bound Traffic that is originated bv an 

~ ~ . 
End User Customer of one Party or its Retail Provider and is terminated to an End 
User Customer of the other Party or its Retail Provider ph)sically located in the 
same Exchange Area V\ here each Party directly provides Telephone Exchange 
Service to the End User Customer or has an arrangement '' ith the Retail Provider 
to pro\ ide an analogous service directly to the End User Customer. 

1.2 This Attachment also describes the ph) sical architecture for the interconnection of 
the Parties facilities and equipment for the transmission and routing of wireline 
telecommunications traffic bet\\een the respective End User Customers of the 
Parties pursuant to Sections 251 (a) and (b) of the Act and the compensation for 
such facilities and traffic exchanged. 

1.3 Both Parties acknowledge that toll traffic v. ill be routed in accordance v. ith 
Telcordia Traffic Routing Administration Instructions and is not governed by this 
Agreement. Traffic that is exchanged through an lnterexchange Carrier (IXC) or 
CMRS Carrier is not covered under this Agreement. Any traffic that is not 
Local/EAS Traffic or ISP-Bound Traffic will be considered toll traffic and subject 
to access tariffs. · 

1 RESPONSIBILITY FOR TRAFFIC 

2.1 Each Part) is responsible for all traffic that it delivers to the other Party over direct 
or indirect interconnection ,·ia a third party. including but not limited to. Local/EAS 
Traffic. YoIP-PSTN Traffic. ISP-Bound Traffic and Toll Traffic. Neither Party 
shall pr<J\ is ion any of its services in a manner that permits the circumvention of 
applicable Switched Access Sen ice charges by it or a Retail Provider. Each Part) 
agrees to be responsible for and pa) its portion of the Interconnection Facilities in 
accordance '' ith Section -J. of this Attachment. and all Reciprocal Compensation 
and Access Service charges associated \\ ith all traffic exchanged by the Parties. 
including traffic of a Retail Provider. 

2.2 Each Party \\arrants that under this Agreement the primary service provided to its 
End User Customers or Retail Provider requires the service to be from a fixed 
location. Ho\\e\er. due to the ad\ancement of IP technology and applications 
available. services have become more mobile. Because of this. the Parties agree 
that Traffic originating from an Internet protocol ( .. IP .. ) device other than at the End 
User·s sen ice location ("Nomadic Traffic .. ) provided by either Party will be 
incidental to fixed traffic. The Parties'' arrant that the services prm ided by either 
Part) or their Retail Providers V\ ill primaril) be from fixed location at each End 
User·s principal service address located in ILECs Local Calling Area. If either 
Party believes that the majority of the other Party"s traffic is Nomadic Traffic. then 
the Parties can conduct audits or take other commercially reasonable steps to verit) 
that the other Part) is not provisioning any of its services in a manner that permits 
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the circunn ention of applicable S\\ itched Access Service charges by it or a Retail 
Prm ider. If either Party intends to send primarily Nomadic Traffic. then such Party 
shall notify the other Party in\\ riting '' ithin sixty (60) days. 

2.3 CL EC pro\ ides Te lecomrnun icat ions Services under this Agreement to End User 
Customers and Wholesale Telecommunications Services to other entities that 
prm ide retail service to End User Customers. The Parties understand and agree 
that this Agreement ''ill permit a Party to provide a Wholesale 
Telecommunications Service to a Retai I Provider: ho\\ e\ er. under no 
circumstances shall such Wholesale Telecommunications Sen ice be deemed. 
treated or compensated as a transit service. The Parties stipulate that this 
Agreement does not authorize any transiting services and that neither Party ''ill 
provide an) transiting functions under this Agreement. For purposes of this 
Agreement. CLECs Wholesale Telecommunications Service for traffic exchange 
is considered to be the provision of end office S\\ itching functions for the Retail 
Provider so it is not entitled to bill. and ILEC is not obligated to pay. any transit 
charges for such traffic. 

2.4 Each Party agrees that it is responsible for implementing the proper Signaling and 
Signaling Parameters (as defined in Sections 6.2 and 6.3 be km) for determining 
the correct classification of traffic pursuant to Section 6 of this Attachment. 

2.5 Each Party \\ill take reasonable steps consistent with generally accepted industr) 
practices to ensure that such Party does not strip. alter. modify. add. delete. change. 
and/or incorrectly assign Signaling Parameters to traffic originating on that 
Party·s network. Traffic that has Signaling or Signaling Parameters that are 
stripped. altered. modified. added. deleted. changed. and/or incorrectly assigned by 
the originating Patty will be classified as "'Misclassified Traffic··. Due to the 
technical nature of its origination. certain traffic that is not Misclassified Traffic 
may be properly transmitted \\ ithout all the Signaling and Signaling Parameters 
pursuant to section 6 of this Attachment ( .. Unclassified Traffic .. ). 

2.6 If the percentage of total call traffic transmitted vvith Signaling and Signaling 
Parameters in a given month falls belo\\ 95%. the Party originating such traffic 
agrees to pay the terminating Party"s intrastate Sv•itched Access Service rates for 
all Unclassified Traffic for the applicable month. Notwithstanding the foregoing. 
if a t~rminating Party determines that Misclassified Traffic has been delivered by 
the originating Party. Section 2.8. herein belovv. shall apply '' ith respect to the 
deliver) of such traffic. 

2.7 If a terminating Party determines in good faith in any month that any traffic 
delivered b) the originating Party is Misclassified Traffic. the Parties agree: 

2.7.1 The terminating Party \\ill pnn ide sufficient call detail records or other 
information. including its reasoning as to \\hy the traffic is misclassified. as 
notification to the other Part). Upon receipt of such notification. the Part) 
originating such traffic shall investigate and identit~ the alleged 
Misclassified Traffic: 

·' 
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2.7.2 In addition to the terminating Pa11y"s other rights and remedies v.ith respect 
to Misclassitied Traffic. the originating Party agrees to pa) the terminating 
Pai1y"s intrastate access rates on all Misclassified Traffic. except for any 
traffic that is determined to be Local/EAS traffic. unless a\\ ritten notice of 
dispute is provided by the originating Party in accordance'' ith 2.7.4. 

2.7.3 The Part) originating Misclassified Traffic agrees to take all reasonable 
steps to cease all actions. and cancel or reroute any service that is permitting 
the delivery of Misclassified Traffic and to correct errors. 

2.7.-.J. Not\\ ithstanding anything herein to the contrary. the Parties agree that if it 
is determined that more than t\\O percent (2%) of the total traffic delivered 
b) an originating Party for an) consecutive three (3) months is Misclassified 
Traffic.· the other Party may invoke the Dispute Resolution provisions in 
Section 13 of the General Terms and Conditions this Agreement. 

2.8 Each Party shall take all reasonable steps to correct the causes of misrouted toll 
traffic. Misclassified Traffic and Unclassified Traffic. Such traffic that is not 
Local/EAS Traffic shall be rerouted to toll trunk groups and properly identified. 
This obligation applies during the pendency of a dispute. 

2.9 Pursuant to Section 9.6 of the General Terms and Conditions of this Agreement. 
each Party shall have the right to audit the other Party" s applicable records to ensure 
that no traffic is misrouted. misclassified. or is othervvise in circutmention of access 
charges to the extent that such charges may be applicable. Both Parties shall 
cooperate in providing the records required to conduct such audits. Upon request. 
the audited Part) ''ill cooperate in identifying the physical location of the End User 
Customer originating or terminating the call. No Party shall ha\ e the right to 
conduct an audit more than one time in a t\\elve-month period. 

3. PHYSICAL CONNECTION 

3.0 The Parties agree to physical!) connect their respective networks. at a point of 
interconnection ( .. POI'") in order to exchange Local/EAS Traffic and ISP-Bound 
Traffic. This Agreement is expressly for the exchange of Local/EAS Traffic 
originated by and terminated to End User Customers of the Parties to this 
Agreement. or to End User Customers of a Retail Provider. 

3.1 Indirect Interconnection 

3.1.1 Each Party agrees to initially exchange ISP-Bound Traffic and Local/EAS 
Traffic indirectly with the other Party via indirect interconnection methods 
set forth in this Agreement. The Parties shall exchange ISP-Bound Traffic 
and Local/EAS Traffic indirectly by transiting such Traffic through the 
applicable tandem to be determined by the Parties. or through such other 
tandem office or switch listed in the LERG to which both Parties· networks 
are directly interconnected. These indirect interconnection arrangements 
shall remain in place until the monthly t\\O-way aggregate \ olume of such 
traffic being exchanged by the Parties exceeds 240.000 minutes of use. for 
three consecutive months ('"Direct Connection Threshold .. ). If the Direct 
Connection Threshold is satisfied. but both Parties agree that direct 
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interconnection is undesirable. then the Parties shall continue to exchange 
Local!EAS Traffic and ISP-Bound Traffic indirectly utilizing the transit 
arrangement described herein. Not\\ ithstanding the foregoing. after the 
Direct Connection Threshold is satisfied. if either Party desires direct 
interconnection. then the Parties shall take immediate steps to establish the 
direct interconnection arrangements set forth herein. 

3.1.2 For ISP-Bound Traffic and Local 1£-:AS Traffic being exchanged indirectly. 
each Party acknowledges that it is the originating Party·s responsibility to 
enter into the appropriate transiting arrangements'' ith AT&T or such other 
carrier to which both Parties· networks are directh· interconnected. This 
arrangement for indirect interconnection w i 11 he subject to renegotiation: 
( 1) if AT&T or such other transiting carrier changes tandem homing 
arrangements: (2) if due to change in la\\ or regulation. AT&T or such other 
transiting carrier no longer offers transiting service: or (3) if for any other 
reason agreed upon by the Parties. 

3.1.3 The Party originating Local 1EAS Traffic and ISP-Bound Traffic that is 
exchanged indirectly through the transiting arrangement shall hear all 
charges payable to the transiting carrier(s) for such transit services \\ ith 
respect to such traffic and shall hear the cost of all facilities necessar) to 
deli\er such traffic to the transiting carrier. 

3.1.-t Local/LAS Traffic and ISP-Bound Traffic exchanged by the Parties 
indirectly through a transiting carrier shall be subject to the same reciprocal 
compensation as provided in Section -l.2. 

Direct Interconnection. 

3.2.1 At such time as either Party requests Direct Interconnection as provided in 
Section 3.1.1. Direct Interconnection Facilities between the Parties· 
net\\Orks shall be established as follo\\S: Within thirty (30) days of either 
Party recei\ ing a request for Direct Interconnection Facilities. CLEC shall 
either place an order for Direct Interconnection Facilities or notify ILEC of 
its desire to establish a Fiber Meet Point to accommodate the direct 
interconnection. Both Parties shall provide resources to support normal 
installation intervals for the Direct Interconnection Facilities or 
implementation of a Fiber Meet Point. including testing. If installation is 
de laved for reasons be\ond either Partv' s control. the Partv causing the .. .. .. .. ._ 

delay ''ill notify the other Party of such delay and provide the reason for 
the delay. 

The Parties shall establish an initial POI at a mutual!) agreeable 
point on the ILEC netv\ork. Additional POlsmaybeestablished 
at locations on ILLCs network by mutual agreement. In selecting an 
additional POI. both Parties\\ ill act in good faith and select a point that 
is reasonabh efficient for each Part\. If the Parties are unable to agree .. .. ~ 

upon the location of an additional POI. then such additional POI shall be 
determined pursuant to the Dispute Resolution prm isions in Section 13 of 
the General Terms and Conditions of this Agreement. 
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3.2.3 The POI is the location \\here one Party"s operational and financial 
responsibility begins. and the other Party's operational and financial 
responsibilit) ends for Local/EAS Traffic and ISP-Bound Traffic. Each 
Part) \\ill be financially responsible for all facilities and traffic located on 
its side of the POI. 

3.2 Direct Interconnection Facilities between the Parties· networks shall be provisioned 
as t\\ o-\\ a) interconnection trunks. 

3.3 ILEC and CU:C tml) utilize existing and tH?\\ \\ire line Direct Interconnection 
Facilities for the mutual exchange of Local/EAS Traffic. ISP-Bound Traffic and 
Toll Traffic. If both Local/EAS Traffic and Toll Traffic share the same transport 
facility. the Toll Traffic must be on a separate DS I and must be routed according 
to the LERG. End onicc S\\ itches shall not be used to S\\itch toll calls to a different 
end office. The charges for usage and underlying trunks shall be subject to the 
appropriate compensation based on jurisdiction as provided in Section -l of this 
Attachment. 

3A Physical Interconnection 

3A. I ILEC deploys in its net\\ Ork onl) one End Office S\\ itch located in the 
ILEC Exchange. 

3.4.2 Trunk Types 

3.-l.2. I Local Interconnection Trunks 

3.-l.2.2. 

3A.2.l.l 

3A.2. l.2 

The Parties\\ ill establish a local trunk group for the 
exchange of Local/EAS Traffic and ISP-Bound 
Traffic ('"Local Interconnection Trunks"') on the 
Direct Interconnection Facility. The Parties agree 
that all Local Traffic exchanged bet\\een them will 
be on trunks exclusively dedicated to such traffic. 
Neither Party\\ ill terminate. lnterLA TA Toll Traffic 
or originate untranslated traffic to service codes (e.g .. 
800. 888) over Local Interconnection Trunks. 

If the Parties· originating Local/EAS Traffic and 
ISP-Bound Traffic is exchanged utilizing the same 
t\\ o-\\ ay Local Interconnection Trunk. both Parties 
\\ill mutually coordinate the provisioning and 
quantit) of trunks to be utilized in this arrangement. 

Direct End Office Trunks 

3A.2.2. I .Direct End Office Trunk Group(s) (Direct EO Trunks) 
transport traffic in the geographic area co\ ered by the exchanges 
listed in Exhibit I of this Attachment. 

3A.2.2.2 Direct End Office Trunk Group(s) (Direct EO Trunks) 
transport traffic between CLECs switch and an ILEC End Office 
and arc not S\\ itched at a Local Tandem location. CL EC shall 
establish a t\\ o-\\ a) Direct EO Trunk Group \\hen actual or 
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projected End Office Local.! EAS Traffic requires t\\enty-four (2.f) 
or more DSO trunks. Once provisioned. traffic from CLEC to 
I U:C must be redirected to route first to the Direct EO Trunk\\ ith 
m ertlO\\ traffic alternately routed to the appropriate ILEC 
Tandem. 

3A.2.2.3 All traffic recei\ed by ILEC on the Direct EO Trunk from 
CLl:C must terminate in the End Office. i.e .. no tandem S\\itching 
''ill be performed in the End Office 

3A.2.3 Toll Trunks 

3..f.2.3.1 

3A.2.3.2 

Toll traffic shall not be routed on the Local 
Interconnection Trunks. Separate trunk groups for 
such toll traffic must be established on the Direct 
Interconnection Facility. Standard S\\ itched Access 
Service compensation arrangements from the 
Pat1ies· respective tariffs will apply to traffic 
terminated over the toll trunks. 

CL EC sha II route appropriate traffic to the respecti \ e 
ILEC S\\ itches on the trunk groups as specified in 
this Attachment. IL EC shall route appropriate traffic 
to CLEC S\\ itches on the trunk group or trunk groups 
as specified in this Attachment. 

3 A.2A Other Trunk T) pes: 91 I Trunks 

3..f.2.4.1 

3A.3 Fiber Meet Point 

CLEC shall be responsible for establishing all 
necessary 911 trunks for its End User Customer 
traffic '' ith the appropriate Public Safety Ans\\ering 
Points. CLEC may purchase transport for such 911 
trunks from ILEC subject to applicable tariff rates. 

3.4.3.1 Fiber Meet Point is an interconnection arrangement whereby the 
Parties physically interconnect their net\\ orks via an optical fiber 
interface (as opposed to an electrical interface) at a POI. The 
location where one Party's facilities. provisioning. and maintenance 
responsibi I ity begins and the other Party" s responsibility ends is the 
PO I. The Parties agree that the i ntcrconnection traffic \\ i 11 warrant 
a minimum of a DS3 facilit) prior to requesting a Fiber Meet Point. 

3A.3.2 Once traffic exchanged bct\\een the Parties reaches a DS3 of traffic. 
if both Parties mutually agree to interconnect pursuant to a Fiber 
Meet Point. CU::C and I LEC shall jointl) engineer and operate a 
fiber optic transmission system. The Parties shall interconnect their 
transmission and routing of Local Traffic via a local channel facilit~ 
at the DS I or DS3 le\ cl. The Parties shall \\Ork jointly to determine 
the specific fiber optic transmission system. CLECs fiber optic 

7 



Intt:rconnection Attachment 

transmission equipment must be compatible with ILECs 
equipment. Lach Party reserves the right to determine the 
equipment it emplo) s for service. 

3.-.J..3.3 Each Part) at its O\\ n expense. shall procure. install and maintain the 
agreed-upon fiber optic transmission S) stem in its netv\ ork. 

3.-U.4 The Parties shall mutually agree upon a Fiber Meet Point on the 
ILEC netv\ork \\ithin the borders of the ILEC Exchange Area. Each 
Party shall deliver its fiber optic facilities to the Fiber Meet Point. 
The IL EC shall make all necessat) preparations to receive. and to 
al km and enable CUT to deliver. fiber optic facilities V\ ith 
sufficient spare length to reach the fusion splice point for the Fiber 
Meet Point. 

3.-J..3.5 CLEC shall deliver and maintain its fiber strands'' holly at its own 
expense. Upon request by CLEC. ILEC shall alk)\\ CLEC access to 
the Fiber Meet Point entry point for maintenance purposes as 
promptly as possible. 

3.4.3.6 The Parties shall joint!) coordinate and undertake maintenance of 
the fiber optic transmission system. Each Party shall be responsible 
for maintaining the components of their O\\ n fiber optic 
transmission system. 

3.-.J..3.7 Each Party \\ill be responsible for providing its O\\n transport 
facilities to the Fiber Meet Point. 

3.5 The Parties\\ ill mutually agree on the appropriate sizing of the transport facilities. 
The capacity of transport facilities pro,ided by each Part) \\ill be based on mutual 
forecasts and sound engineering practice. as mutually agreed to by the Parties. 
CLEC will order trunks in the agreed-upon quantities \ ia an Access Service 
Request ('"ASR"") according to the Ordering Attachment. 

3.6 If CLEC submits a request to ILET to build new facilities on CLECs side of the 
POI. CLEC \\ill bear the cost of construction. Payment terms for such costs \\ill 
be negotiated betv\een the Parties on an individual case basis. No Party \\ill 
construct facilities that require the other Party to build unnecessary facilities. 

3.7 Interface Types: 

If the POI has an electrical interface. the interface \\ill be DSI or DS3 as mutual!) 
agreed upon by the Parties. When a DS3 interface is agreed to by the Parties. ILEC 
\viii provide any multiplexing required for DS I facilities or trunking at its end and 
CLEC \\ill pro\ ide any DS I multiplexing required for facilities or trunking at its 
end. 

3.8 Programming: 

It shall be the responsibility of each Party to program and update its O\Vn S\\ itches 
and net\\ork systems pursuant to the LERG guidelines to recognize and route traffic 
to the other Party"s assigned NPA-1\XX codes. Neither Part) shall impose any fees 
or charges V\ hatsoever on the other Party for such acti\ ities. An) ne\V CLEC or 
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ILEC NP/\-NXX codes properly assigned under\\ ireline guidelines and rules to 
the exchanges listed in Exhibit I shall be part of this Agreement. 

3.9 Equipment Additions: 

Where additional equipment is required. such equipment \\ill be obtained. 
engineered. and installed on the same basis and \\ ith the same intervals as an) 
similar gn)\\ th job for the Parties' internal customer demand. 

3.11 Once Direct Interconnection Facilities are established. both Parties shall route all 
traffic to the other Party utilizing the Direct Interconnection Facilities except in the 
case of an emergency or temporar) equipment failure. Should either Party 
determine that the other Party is routing its originated traffic indirectly via a third 
party tandem and it is not in the case of an emergency or temporary equipment 
failure. the originating Part) agrees to update its routing and translations tables to 
move such traffic to the Direct Interconnection Facilities v\ithin five (5) business 
days. If routing is due to a lack of facilities resulting in blockage of traffic. the 
Parties shall \\Ork cooperati\ el) together to augment the facilities. making 
commercially reasonable efforts to complete such augmentation \\ ithin sixty (60) 

days. 

-L COMPENSATION 

4.1 Facilities Compensation 

4.1.1 For Direct Interconnection Facilities. CLEC may utilize a Fiber Meet Point. 
provide is 0\\ n facilities. lease facilities from ILEC or lease facilities from 
a third party to reach the POI. 

4.1.2 Each Party shall be responsible for all costs of the Direct Interconnection 
Facilities on its side of the POI. Each Party is responsible for any transport. 
transiting. or switching charges assessed by any third party on its respective 
side of the POI. Neither Party shall have any obligation to bear any charges. 
expenses or other costs assessed in connection \Vith transporting. transiting 
or switching traffic on the other Party"s side of the POI. 

4.1.3 If CLEC chooses to lease Direct Interconnection Facilities from the ILEC 
to reach the POI. CLEC shall compensate ILEC for such leased Direct 
Interconnection Facilities used to interconnect with ILECs network for the 
transmission and routing of Local/EAS/ISP-Bound Traffic at the rates 
contained in the Pricing Attachment of this Agreement. subject to the 
application of relative use principles under 47 C.F.R. 51.709. The Parties 
agree that relative use principles. and the application of 4 7 C.F.R. 51.709. 
\\ill not apply\\ here the Parties have established direct interconnection via 
fiber meet point arrangements. 

4.1.4 CLFC may use a third party carrier"s facilities for purposes of establishing 
interconnection with ILl:C. In such case. on behalfofCLEC. the third part) 
carrier \\ill connect dedicated facilities \\ ith ILEC. CLEC shall be 
responsible· for the payment to any third party carrier for any charges 
associated \\ith the facilities. In no case shall ILEC be responsible for 
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pa) ment to the third part) carrier or reimbursement to CLEC for such Direct 
Interconnection Facilities on CLECs side of the POI. I LEC shall. hov\ever. 
be entirely responsible for its use. if any. of the third party carrier·s facilities 
on 11.ECs side of the POI. 

4.2 Traffic Termination Compensation 

4.2.1 This Section 4.2 is express!,::. limited to the transport and termination of 
Local/ /EAS Traffic and ISP-Bound Traffic originated b_::. and terminated to 
End User Customers of the Parties in this Agreement or of the Parties· Retail 
Pn)\ ider customers. Because such traffic is believed to be in balance. both 
Parties agree that compensation for Local/EAS Traffic and ISP-Bound 
Traffic shall be on a bill and keep basis in the form of the mutual exchange 
of sen ices provided by the other Party vv ith no minute of use bi l I ing re lated 
to transport and termination of such traffic issued by either Party. 

4.2.2 Compensation for the termination of Toll Traffic exchanged bet\\een the 
Parties· networks will be in accordance with each Party"s Switched Access 
Service tariffs. In the event that CUT does not have a filed SV\itched 
Access Service tariff for Sv\ itched Access Service. CLECs rates shall be 
the ILECs tariffed Switched Access Service rates. In no event shall ILEC 
pay CLEC Switched Access Service rates that are higher than ILECs 
Sv' itched Access Service rates. 

4.3 For the purposes of compensation under this Agreement. jurisdiction of Vol P­
PSTN Traffic is determined by the physical location of the originating and 
terminating End User Customers. Signaling information associated with VoIP­
PSTN Voice Traffic must comply V\ ith Section 6 of this Interconnection 
Attachment. VolP-PSTN Traffic v\ill be identified as either Local/EAS Traffic or 
Toll Traffic by using the originating and terminating call detail information of each 
call unless the Parties specifically agree othern ise. At any time during the term of 
this Agreement. the Parties may agree on alternate methods to establish call 
jurisdiction for local VolP-PSTN Traffic based on regulatory or technological 
evolution. This paragraph shall not be controlling nor affect the determination of 
the proper jurisdiction or the geographic end points of any traffic "hi ch is not Vol P­
PS TN Traffic. 

CLEC represents and \\arrants that it originates and terminates all traffic in IP 
format such that interstate Sv\ itched Access Service rates shall appl_::. to all S\\ itched 
Access Sen ice traffic. 

4.4 Neither Part) shall represent Sv\ itched Access Service traffic as Local/EAS Traffic 
or as ISP-bound Traffic for any purpose. 

5. ROUTING 

5.1 Both Parties \\ill route traffic in accordance \\ ith Traffic Routing Administration 
(TRA) instructions. 

5.2 Both Parties shall adhere to the North American Numbering Plan (NANP) 
guidelines for\\ ireline traffic. The Parties agree that if a Part\ (either directl\ or 
...... .._. .. "' 
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indirect!) through Retail Providers) assigns tclcrhone numbers from an NPA-NXX 
to an End l!scr Customer physically located outside the Rate Center Arca \\ ith 
which the NPA-NXX is associated. the physical location of the calling and called 
End User Customers shall be used to determine the jurisdiction of the traffic for 
purposes of determining the appropriate compensation mechanism. Further. in 
order for End User Customers to be considered physically located in a Rate Center 
Area. such End User Customers must ha\ c \a lid E9 l l sen ice\\ ith a corresponding 
record in the sen ing ALI Database. 

5.3 Both Parties shall adhere to the North American Numbering Plan (NANP) 
guidelines. Both Parties agree to only assign telephone numbers from an NPA­
NXX Code(s) to an End User Customer at an End User Customer Location located 
inside the Rate Center \\ith v.hich the NPA-NXX Code(s) is associated. 
Numbers shall not be used to aggregate traffic to originate or terminate to either 
Party. If numbers are assigned to ph) sical locations outside the local calling area. 
calls to such numbers shall be subject to access charges. 

5.4 Neither Party shall route un-translated traffic to service codes (e.g .. 800. 888. 900) 
over the Local Interconnection Trunks. 

5.5 N 11 Codes: Neither Party shall route un-translated N 11 codes (e.g .. 411. 611. 711. 
811and911) to the other party over Interconnection Facilities. 

6. SIGNALING 

6.1 For traffic exchanged via direct interconnection bct\\een the Parties. each party 
shall provide accurate Calling Party Number r·CPN"") and Jurisdictional Indication 
Parameter c·JIP'") associated with the End User Customer originating the call. For 
traffic exchanged indirectly via a third-party tandem. each Party shall pass to such 
third-part) tandem provider accurate CPN and JI P associated \\ ith the End User 
Customer originating the call. 

6.1.1 Accurate CPN is: 

6.1.1.1 CPN that is a \\orking telephone number. that \\hen dialed. ''ill 
reach the End User Customer to \\hom it is assigned. at that End 
User Customer"s Location. 

6.1.1.2 CPN that has not been altered. 

6.1.1.3 CPN that is not different than the originating number. 

6.1.1.4 CPN that folk)\\s the North American Numbering Plan Standards 
for\\ ireline traffic and can be identified in numbering databases and 
the LLRG as an active number. 

6.1.1.5 CPN that is assigned to an active End User Customer. 

6.1.1.6 CPN that is associated \\ ith the I LEC Rate Center Area of the 
spec i fie End lJ ser Customer Location. 

6.1.2 Accurate JIP is: 
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6.1.2.1 The SS-7 JI P parameter should be populated in the initial address 
message of all\\ ireline calls. 

6.1.2.2 The JIP must be populated such that the JIP used for a given call can 
be populated \\ ith an NPA-NXX that is specific to both the S\\ itch 
as \\ell as the state and LA TA of the physical location of the caller. 

6.1.2.3 \\'hen call fornarding occurs. the fornarded from Director: 

6.2 Signaling: 

Number ("'ON .. ) field must be populated. the JIP "ill be changed to 
a .II P associated\\ ith the forn arded from DN and the new cal led DN 
\\ill be inserted in the Initial Address Message ( .. IAl\f'). 

The Parties\\ ill connect their net\\Orks using SS7 signaling as defined in applicable 
industry standards including ISON User Part CISUP .. ) for trunk signaling and 
Transaction Capabilities Application Part ( .. TCAP .. ) for common channel 
signaling-based features in the connection of their net\\orks. Each Party shall 
ensure that CPN is available for at least 95% of the calls it terminates to the other 
Party. Signaling information shall be shared. upon request. bet\\een the Parties at 
no charge to either Party. ILEC is currently unable to interconnect via either ISDN 
or IP interconnection and shall not be obligated to do so under this Agreement. 

6.3 Signaling Parameters: 

The Parties agree to utilize SS7 Common Channel Signaling C"CCS .. ) between their 
respecti\ e net\\ orks for the traffic addressed in this Agreement in order to process. 
track and monitor the traffic. Each Party \\ill provide CCS connectivity in 
accordance \\ ith accepted industry practice and standard technical specifications. 
For all traffic exchanged. the Parties agree to cooperate \\ ith one another and to 
exchange all appropriate CCS messages. for call set-up. including \\ ithout 
limitation ISON User Part ( .. ISUP .. ). Transaction Capability User Part (""TC AP .. ) 
messages and Jurisdictional Indicator Parameter ("JIP .. ) to facilitate 
interoperability of CCS-based features and functions bet\\een their respective 
networks. including CLASS features and functions. Each Party \\ill provide all 
CCS signaling parameters. including. but not limited to the originating CPN. in 
conjunction\\ ith all traffic it exchanges to the extent required b) industry standards. 

6.4 The Part) responsible for any IP-Enabled Traffic agrees to provide information 
sufficient to accurately classify the traffic (Local Traffic. EAS. Intrastate S\\itched 
Access (includes lntraLATA Toi I). Interstate Switched Access. and such other 
information as may be reasonabl) required b) the terminating Party to classify the 
traffic. 

7. NETWORK MANAGEMENT 

7.1 Net\\ ork Management and Changes: 

Both Parties \\ill \\Ork cooperati\el) \\ith each other to install and maintain the 
most effective and reliable interconnected telecommunications net\\Orks. including 
but not limited to. the exchange of toll-free maintenance contact numbers and 
escalation procedures. Each Part) agrees to provide notice of changes in the 
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information neccssan for the transmission and routin!.!. of sen ices us in!.!. its local . ~ ~ 

exchange facilities or nct\\orks. as \\ell as of any other changes that \\ould atkct 
the interoperability of those facilities and networks. Details of lLECs network 
technical specifications. forecasting. and trunk implementation arc described in its 
operations handbook. and an) final interconnection configuration shall be subject 
to mutual agreement of the Parties. 

7.2 Grade of Service: 

Each Part) \\ill provision its nct\\ork to pro\ idea designed blocking objective of a 
P.01. 

7.3 Protective Controls: 

Either Party may use protective net\\ ork traffic management controls such as 7-
digit or 10-digit code gaps on traflic directed to the other Party·s network. when 
required to protect the public S\\ itched net\\ork from congestion or failure. or 
focused overload. CUT and lLEC \\ill immediately notit) each other of any 
protective control action planned or executed. 

7.-1- Mass Calling: 

Both Parties \\ill cooperate and share pre-planning information regarding cross­
network call-ins expected to generate large or focused temporary increases in call 
volumes. The Parties agree that the promotion of mass calling services is not in the 
best interest of either Party. If one Party·s network is burdened repeatedly more 
than the other Party"s network. the Parties \\ill meet and discuss the cause and 
impact of such calling and \\ill agree on hmv to equitably share the costs and 
revenues associated'' ith the calls and on methods for managing the call volume. 

7.5 Net\\ork Harm: 

Neither Party\\ ill use an) sen ice related to or provided in this Agreement in an) 
manner that materially interferes '' ith third parties in the use of their service. 
prevents third parties from using their service. materially impairs the quality of 
service to other carriers or to either Party"s customers: causes electrical hazards to 
either Patty" s personnel. damage to either Patty" s equipment or malfunction of 
either Party·s billing equipment (individually and collectively. ··Network Ha1111 .. ). 
lfa Net\\ Ork Hann v-.ill occur. or if a Party reasonably determines that a Net\\ork 
Harm is imminent. such Party ''ill notit) the other Patty that temporar) 
discontinuance or refusal of sen ice may be required. provided. ho\\ ever. whenever 
prior notice is not practicable due to a Net\\ork Harm that is imminent and that 
\\ould have a material ad\erse effect on the net\\ork of a Party. such Party may 
temporaril) discontinue or refuse service forthwith. if such action is reasonable 
under the circumstances and in compliance \\ ith FCC regulations. but only to the 
extent necessary (i.e .. affecting as fe,, End User Customers or facilities as possible 
for the minimum time period necessary) to address the specific Net\\Ork Harm. In 
case of such temporal) discontinuance or refusal. such Party\\ ill: 

7.5.1 Promptly notit) the other Party of such temporary discontinuance or refusal: 
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7.5.'2 Afford the other Part) the opportunity to correct the situation v\hich gave 
rise to such temporary discontinuance or refusal: and 

7.5.3 Inform the other Part) of its right to bring a complaint to the Commission. 
FCC. or a court of competent jurisdiction: and 

7.5...J. Restore the discontinued or suspended services immediately upon the 
elimination or reasonable mitigation of the Net\\ork Harm. 
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.\ncillary Services 

ANCILLARY SERVICES 

I. 91 l/E-911 ARRANGLMFNTS 

1.1 Each Part) is solely responsible for making their O\\ n 911 arrangements to 
connect to the current 911 provider and for making database updates on a 
timely basis for their respecti\ e End User Customers. All relations bet\\een 
the 911 prmider and CLEC are totally separate from this Agreement and 
ILEC makes no representations on behalf of the 911 provider. 

1.2 ILEC is not liable for database errors with respect to CLECs provision of 911 /E-
911 services to CLECs End User Customers. 

1 TELEPHONE RELAY SERVICE 

Telephone Relay Service (TRS) enables deaf hearing-impaired. or speech-impaired TRS 
users to reach other telephone users. Each Party is responsible for providing access to TRS 
for its End User Customers. 

3. DIRECTORY LISTINGS AND DIRECTORY DISTRIBUTION 

3.1 CUT\\ ill be required to negotiate a separate agreement with ILECs publisher for 
directory listings. publication and distribution. 



PRICING ATTACHMENT 

RATES AND CHARGES 

General. The rates contained in this attachment arc the rates as referenced throughout this 
Agreement. are reciprocal. 

A. Facilities Charges: Rate elements and rates for facilities under this Agreement are 
pursuant to ILECs interstate access tariff. NECA FCC No. 5. The appropriate Access 
Service Request (,i\SR) shall be submitted to order interconnection facilities. 

B. General Charges: 

I. Manual Service Order Charge $ 30.00 

I Service Order Cancellation Charge $ 20.00 
,., 

Service Order Change Charge $ 20.00 _). 

.+. Manual Pre-Order Processing Charge $ 20.00 

5. Expedited Order Charge $ 75.00 

C. Additional Labor Charges: Except for the Customer Service Representative rates. 
rate elements and rates for additional labor charges under this Agreement are pursuant 
to ILECs interstate access tariff. NECA FCC No. 5. 

D. Coordinated Hot Cut 

Labor rates as I isted abO\ c \\ i 11 be charged for the personnel involved in the 
conversion. 


