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STATE OF TENNESSEE

Office of the Attorney General

HERBERT H. SLATERY 11
ATTORNEY GENERAL AND REPORTER

P.O. BOX 20207, NASHVILLE, TN 37202
TELEPHONE (615)741-3491
FACSIMILE (615)741-2009

March 21, 2018

Kelly Grams

General Counsel

c¢/o Sharla Dillon

Docket Manager

Tennessee Public Utility Commission
502 Deaderick Street

Nashville, TN 37243

Re:  Records Request Related to TPUC Docket 18-00017 -- Petition of Chattanooga
Gas Company for Approval of an Adjustment in Rates and Tariff; the
Termination of the AUA Mechanism and the Related Tariff Changes and
Revenue Deficiency Recovery; and an Annual Rate Review Mechanism

Dear Ms. Grams:

Pursuant to Tenn. Code Ann. § 65-4-118(b)(2), the Consumer Protection and Advocate
Division of the Attorney General’s Office (Consumer Advocate) respectfully requests the
Tennessee Public Utility Commission to furnish some specific records, which the Consumer
Advocate believes the Commission may possess, that are needed in connection with the
Consumer Advocate’s analysis in the above-referenced Docket. Provide the following requested
records in electronic format, and where applicable, in Excel format:

1. All consumer complaints filed or memorialized with the Commission
concerning Chattanooga Gas Company since May of 2012, in either
electronic format or paper, excluding any complaints posted publicly on
the Commission’s docket website. Please consider this request ongoing in
nature for any new complaints.

2 All annual reports filed by Chattanooga Gas Company with the
Commission for the last four years.



3. Pipeline safety reports filed by Chattanooga Gas Company with the
Commission, other than Federal Department of Transportation reports.

4. Daily heating degree days for Chattanooga, Tennessee for the period from
January 1985 through December 2017 from the TPUC’s Weather
Normalization Adjustment Audits.

Thank you for your time and consideration of this matter. If you have questions
regarding this request, please contact me at (615) 532-5512.

Sincerely,

/ |
Wayne M. #rvin (BPR No. 30946)
Assistant Attorney General
Office of the Attorney General
Public Protection Section
Consumer Advocate and Protection Division

P.O. Box 20207
Nashville, TN 37202-0270

cc: Certificate of Service Recipients



CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing was served via U.S. Mail or
electronic mail upon:

J.W. Luna, Esq.

Luna Law Group, PLLC

333 Union Street, Suite 300
Nashville, TN 37201
jwluna@lunalawnashville.com

Floyd R. Self, Esq.

Berger Singerman, LLP

313 North Monroe Street, Suite 301
Tallahassee, FL 32301
fself@bergersingerman.com

Elizabeth Wade, Esq.
Chief Regulatory Counsel
Southern Company Gas
Ten Peachtree Place, NW
Atlanta, GA 30309
ewade@southernco.com

Mzr. Paul Leath

Director Government, Community & Regulatory Affairs
Chattanooga Gas Company

2207 Olan Mills Drive

Chattanooga, TN 37421

pleath@southernco.com

Henry M. Walker, Esq.

Bradley Arant Boult Cummings LLP
1600 Division Street, Suite 700
Nashville, TN 37203
hwalker@bradley.com

This the 21% day of March, 2018.

Wayne M. l{y{’n



