
TENNESSEE PUBLIC UTILITY COMMISSION 

--~ 502 Deaderick Street, 4'h Floor 

Karen H. Stachowski, Esq. 
Assistant Attorney General 

October 19, 2017 

Consumer Protection & Advocate Division 
Office of Attorney General and Reporter 
P.O. Box 20207 
Nashville, Tennessee 37202 

1 ashville, Tennessee 37243 

<..? 
~ 
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RE: Response to Request for Records under Tenn. Code Ann.§ 65-4-118 
Docket No. 17-00108, Tennessee Water Service, Inc. Petition for Emergency 
Interim Relief 

Dear Ms. Stachowski: 

In response to your letter of October 11 , 2017, enclosed are copies of records that the 
Tennessee Public Utility Commission was able to locate in its files that are responsive to your 
requests.' The enclosed documents are being produced in accordance with Tenn. Code Ann. § 65-4-
118 and should not be construed as an acknowledgment that such records are subject to the 
Tennessee Public Records Act. 

A copy of this letter is also being sent to the counsels of record for the Petitioner, Tennessee 
Water Service, Inc. in Docket No. 17-00108. Because the request relates to the issues in the above 
styled docket, a copy of this letter, along with copies of the documents after redaction of confidential 
or personally identifiable information, and your letter are being placed in the docket file. Should you 
have any questions concerning this information, please do not hesitate to contact me. 

Kelly hman Grams 
General Counsel 

Encl. 

Cc: Docket No. 17-00 I 08 
Ryan Freeman, Esq. (w/o encl.) 
Joe Connor, Esq. (w/o encl.) 

1 Concerning your requests for electronic mail correspondence, as you are aware, the State electronic mai l retention 
policy maintains items in the electronic mail service system for a maximum of 90 days, after which it is 
automatically deleted and unrecoverable. Only electronic mail items that have been specifically saved to a user's 
local hard drive are able to survive beyond the 90-day retention period. 

Telephone 6 15.741 .2904 , Toll-Free l .800.342.8359, Facsimile 6 15.74 1.50 15 
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