TENNESSEE PUBLIC UTILITY COMMISSION

502 Deaderick Street, 4" Floor
Nashville, Tennessee 37243

July 14,2017

Kristopher E. Twomey

Law Office of Kristopher E. Twomey, P.C.
1725 1 Street, NW, Suite 300

Washington, D.C. 20006

RE:  Docket No. 17-00065, Application of Monster Broadband, Inc. for a Certificate to Provide
Competing Local Telecommunications Services in Tennessee

Dear Mr. Twomey,

CLEC applicants are required, by statute, to demonstrate their managerial, financial and technical
abilities to provide the services for which they seek authority. To assist the Commission in its review
of Monster Broadband, Inc.’s application for certificate of convenience and necessity to provide
competing local telecommunications services in Tennessee, you are requested to provide the
following:

1) How many voice customers does Monster Broadband, Inc. currently serve?

2) Exhibit 2, “Partnership Agreement, Articles of Organization and Tennessee Secretary of
State Authorization” was not included in the application. Please provide those items.

3) Exhibit 4, “Financial Statements” was not included in the application. Please provide
Financial Statements, including balance sheet, income statement, and statement of cash
flows for the previous three (3) years.

4) Provide projected financials for Monster Broadband, Inc. for the next three (3) years.

5) Provide a capital expenditures forecast for the fiber project described in the application.
Include proof of the line of credit referenced in the application and provide the terms of the
letter of credit.

6) Provide the original surety bond referenced as Exhibit 9. The application included a copy
of the bond.

7) Have there been any complaints filed against Monster Broadband, Inc. with the Federal
Communications Commission or the Better Business Bureau? If so, provide details of the
complaints, including how they were remedied.

It is requested that this information be provided no later than 2:00 pm on July 28, 2017 and that you
reference Docket Number 17-00065 on the response. In accordance with TRA rules submit either (1)
thirteen written copies of your response or (2) four written copies and an electronic version. Should
you have questions regarding this request, please contact Lisa Foust at 615-770-6886.

Sincerely,

|| /1

David Foster
Director, Utilities Division
Telephone 615.741.2904, Toll-Free 1.800.342.8359, Facsimile 615.741.5015

www.tn.gov/tpuc
www.facebook.com/tpuc



