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May 23, 2017

To: Tennessee Public Utility Commission

Re: Numbering Waiver Request-Volunteer First Services, Inc.

JSI, Inc., as consultant for Volunteer First Services, Inc., OCN 451C, is requesting a
numbering waiver to obtain a one thousand (1K) block of numbers from the Pooling
Administrator, in the Crossville, TN rate center.

Volunteer First Services, Inc. has received a request from Covenant Health for a single,
consecutive 1K block of numbers in Crossville, TN, in order to accommodate numbering
assignments at the Cumberland Medical Center. Currently, Volunteer First has three (3),
1K block assignments in Crossville: 931-787-1, 931-210-5 and 931-250-5. But, all blocks
have been utilized in part.

Due to Volunteer First Services, Inc. not qualifying for a growth block based on Months to
Exhaust (MTE) calculations, the Pooling Administrator has denied the request for a new
block assignment in Crossville. Therefore, it is necessary for Volunteer First Services, Inc.
to make this numbering waiver request.

To support our request for a numbering waiver, please find attached the following
documents:

1.) Covenant Health Request Letter to Volunteer First Services, Inc. for a 1K
Block in Crossville, TN.
2.) Pooling Administrator’s Part 3 Denial for 1K Block in Crossville, TN.
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Given the customer’s business need for this block and given the Pooling Administrator’s
denial of a new 1K block, Volunteer First Services, Inc., makes a formal request to the
Tennessee Public Utility Commission to approve their numbering waiver for a 1K block in
Crossville, TN.

Should any further information be required in regards to this waiver request, please feel
free to contact me.

Staff Director-Network Services

JSI

7852 Walker Drive, Suite 200, Greenbelt, Maryland 20770
Phone: 301-459-7590 / Fax: 240-556-1399

Email: khoffman@)jsitel.com

JSI
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HEALTH.

TO: Whom It May Concern
From: Covenant Health
Date: May 10, 2017

Please allow this to be a formal request for a block of 1,000 consecutive numbers for use
in the Crossville TN area. Covenant Health is experiencing growth within our hospital
system in this area, Cumberland Medical Center, which requires additional consecutive
numbers. A block of consecutive numbers will allow this location to be linked to the
existing Covenant Health telecom network providing patients quality care.

In order to keep a joined dial plan, we are requesting a complete block of 1,000
consecutive numbers in the 931 area code for our Cumberland Medical Center, Crossville
TN.

Please let me know if any additional information is needed.

Thanks,

Michelle Gann

Sr. Communication Support Analyst
865-374-4603

Covenant Health

1410 Centerpoint Blvd, Ste 400
Knoxville TN 37932
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https://www.nationalpooling.com/pas/print_form.jsp

Thousands-Block Number Pooling Administration Guidelines

(TBPAG) - Part 3
Revised: January 4, 2016

Pooling Administrator's Response/Confirmation

931-CROSSVILLE-

Tracking Number : TN-1016602
Date of Application: 05/19/2017 Effective Date:
. t
Date of Receipt: 05/19/2017 Date of
Response:

Service Provider Name:

VOLUNTEER FIRST SERVICES, INC. -

(LERG™ Routing
Guide!) OCN:
Parent Company OCN: 451C

451C

NPAC SOA SPID :

Pooling Administrator Contact Information:

John Auerbach Phone:
Signature of Pooling

Administrator

John Auerbach Fax:

Name (print)

05/19/2017

TN

925-363-8706

925-363-7684

Email: john.auerbach@neustar.biz
NPA-NXX or _ '
_ NPA-NXX-X: Block Assigned:
Block Reserved :

Block Reservation
Expiration Date :

Block/Code
Modified :

Block/Code
Disconnected -

Block Contaminated (Yes or No):

5/19/17, 8:49 AM



Part 3 https://www.nationalpooling.com/pas/print_form.jsp

If yes, enter the number of TNs contaminated

(1-1000):
Switch Identification (Switching/POI)%: MMRLTNXA1MD
Rate Center: CROSSVILLE

Form complete, request denied.

Explanation:

DR-57: You do not meet the MTE and/or Utilization requirements, therefore
this request for a new block is denied. You may proceed with requesting a
State Waiver from the appropriate state commission using this Part 3 denial.
If you are in disagreement with the disposition of this request, please refer to
the Thousands-Block Number (NXX-X) Pooling Administration Guidelines for
the appeals process.

___Request Withdrawn.

Explanation:

____Assignment Activity Suspended by Administrator.

Explanation:

Remarks:

I Telcordia® is a registered trademark and LERG™ Routing Guide and
iconectivIM are trademarks and the Intellectual Property of Telcordia
Technologies, Inc. dba iconectiv.

2 This is an eleven-character descriptor provided by the owning entity for the
purpose of routing calls.This must be the Common Language® Location Code
(CLLI™ Code) of the switching entity/POI shown on the Part 1A form.

Common Language® is a registered trademark and CLLI is a trademark and the
Intellectual Property of Telcordia Technologies, Inc. dba iconectiv.
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