Filed Electronically in TPUC Docket Room on 10/3/2017

BEFORE THE TENNESSEE PUBLIC UTILITY COMMISSION
NASHVILLE, TENNESSEE

IN RE:

PETITION OF INTEGRA WATER TENNESSEE, LLC
FOR A CERTIFICATE OF PUBLIC CONVENIENCE AND
NECESSITY AND AUTHORITY TO CHARGE RATES IN
CASEY COVE SUBDIVISION LOCATED IN DEKALB
COUNTY, TENNESSEEE

Docket No. 17-00014

NOTICE OF FILING OF INSTRUCTIONS

Integra Water Tennessee, LLC (‘Integra Water” or “Petitioner”), by and through its
undersigned counsel, hereby gives notice of filing of its proposed instructions and application
materials to provide service for the proposed system. A copy of the attached these documents

are attached as Exhibit A.

Date: October 3, 2017 Respectfully submitted,
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‘Benjamin A. Gastel, BPR (#28699)
Branstetter, Stranch & Jennings, PLLC
The Freedom Center

223 Rosa L. Parks Avenue, Suite 200
Nashville, Tennessee 37203

Tel: 615.254.8801

Fax: 615.255.5419

Email: beng@bsijfirm.com




CERTIFICATE OF SERVICE

[ hereby certify that a true and correct copy of the foregoing document was sent by U.S.
Mail, postage prepaid and electronic mail on October 3, 2017 to the following:

KAREN H. STACHOWSKI, B.P.R. # 019607
Assistant Attorney General

Office of the Tennessee Attorney General
Public Protection Section

Consumer Advocate and Protection Division
P.O. Box 20207

Nashville, Tennessee 37202

(615) 741-2370

Email: karen.stachowski@ag.tn.gov
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““Benjamin A. Gastel




Tennessee LLC

Requirements: Instructions

1. Signed Water Service Application (Sign and fully complete top portion of form. If joint account, complete information
for both applicants and sign.)
2. Enclose a Copy of Driver’s License(s) (If joint account, enclose copies for both applicants)

To insure & expedite account set-up, you may scan and email a copy of the completed service application

to: appsubmit@integrawater.com

Mail original documents to:

integra Water Tennessee LLC

PO Box 10127
-OR- Birmingham. AL 35202-0127

. 'g :
Quer-night to Integra Water Tennessee LLC

600 University Park Pl —Ste 275
Homewood, AL 35209-6789

Customers may access their account 24/7 at www.integrawater.com, On bottom of home page, choose either Pay Bill or
View Your Account; Choose appropriate company; Account Login will appear. To gain access to the account, the customer
will need their assigned customer and pin numbers, The identifying numbers are gvailable after the first billing cycle and will
be located on the billing invoice statement. Identifying numbers cannot be changed. Follow instructions on the screen to
make payment or view account balances. For the security of our customers we utilize a third party vendor for processing
on-line payments. They charge a convenience fee of $2.95 for each payment transaction to cover the cost of credit card
and bank processing.

Customers may also have access to their account by calling our toll free Customer Service Department 1-877-511-2911.
Customers will be asked one or more of the identifiers listed below:

Customer Number

PIN #

Last 4 of SS#

Customer DL # or Federal Tax 1D #
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Application for Connection

Integra Water Tennessee LLC

PO Box 10127
Birmingham, AL 35202
Customer Service: 877-511-2911

#xx A]l applicable sections must be complete to be approved and mailed to address
above**¥

Select Ones
1 Permanent Service (Resident) 0 Temporary Service (Builders) O Transfer of Sewer Service

Print Applicant #1: Employer Applicant #1;
Print Applicant #2: Employer Applicant #2:
Owner: _ Tenant: Developer: _  Llandlord: _
Other: information Applicant #1 Information Applicant #2
Mailing Address: DL#:

SS #:
Service Address; Work #:

Home #:
If Commercial
Federal Tax ID #: Cell #:

Praviding cell & I3 granting permbiaion to use the call numbers for all contact purposes.

Sub-Division: Lot #: poB:

Copy of valid US Driver’s License or Approved Picture 1D & E-Mail #1:

A Social Security Number or Federal Tax 1D # is requested

E-Mail #2:

providing email adds ess Is geanting permirnion to uia the addresses for 3ll contact purposes.

Old North State Water Company, LLC Is prohibited from disclosure any personal information except as may be required by a Court of
Law

Use: Residential Commercial Industrial
DATE TO START NEW SERVICE: iF TRANSFER: DATE TO STGP SERVICE:
ADDRESS TRANSFERRING FROM: Rt./Acct. #:

Custemer Agreement (Owner)
As the owner, | hereby accept responsibility for alf charges pertaining to waste water service and will not compromise the
proper operation of waste waler sanitary sewer being provided in any manner. I understand that any unpaid balance may
result in service being discontinued.
Owner Signature Date

As the tenant, | hereby accept responsibility for all charges pertaining to waste water service from the above date. |
understand that any unpaid balance may result in service being discontinued.

Tenant Signature Date






