ATET Tennessee T: 615.214.4150
Kathy Sager 333 Commerce Street katherine.sager@att.com
External & Legislative Affairs Suite 2107 Website: www.att.com
Nashville, TN 37201-1800

February 7, 2023

Electronically Filed in TPUC Docket Room
Chairman Herb Hilliard on February 7, 2023 at 1:22 p.m.
Tennessee Public Utility Commission

502 Deaderick Street
Nashville, TN 37238

RE: Declaration of Force Majeure Event TRA. Docket No. 16-00141
Dear Chairman Hilliard:

Pursuant to Section 4.5.2 of AT&T Tennessee’s Self-Effectuating Enforcement Mechanisms
Administration Plan ("SEEM Plan"}, AT&T Tennessee declares a force majeure event that began January
31, 2023, in connection with the recent winter storm (Winter Storm Mara).

The Service Quality Measures (“"SQMs”) affected as a result of the force majeure event
beginning January 31 include all measures associated with Ordering and Biliing measures on a statewide
basis.

In addition, effective February 2, 2023, the Service Quality Measures (“SQMs”) affected as a
result of the force majeure event include all measures associated with Provisioning, Maintenance &
Repair, and Trunk Group Performance measures.

AT&T Tennessee hereby submits the attached spreadsheet identifying all of the wire centers

impacted by this event for all measures associated with Provisioning, Maintenance & Repair, and Trunk
Group Performance measures.

If you have any questions concerning this matter, please do not hesitate to contact me.

/<<i erely,

Regional Director
AT&T Tennessee

Attachment



FORCE MAJEURE DECLARATION ATTACHMENT
WIRE CENTER START
NPA/NXX NAME CLLI STATE | REGION DATE END DATE
901867 ARLINGTON ARTNTNMT TN SE 2/2/2023
901853 COLLIERVILLE CRVLTNMA TN SE 2/2/2023
901748 SOUTHWIND GTWSTNSW TN SE 2/2/2023
901372 BARTLETT MMPHTNBA ™ SE 2/2/2023
901743 CHEROKEE MMPHTNCK TN SE 2/2/2023
901320 CHICKASAW MMPHTNCT TN SE 2/2/2023
901682 EASTLAND MMPHTNEL ™ SE 2/2/2023
901353 FRAYSER MMPHTNEFR TN SE 2/2/2023
901754 GERMANTOWN MMPHTNGT TN SE 2/2/2023
901747 HUMPHRIES MMPHTNHP TN SE 2/2/2023
901521 MEMPHIS_MAIN | MMPHTNMA N SE 2/2/2023
901721 MIDTOWN MMPHTNMT N SE 2/2/2023
901362 OAKVILLE MMPHTNOA TN SE 2/2/2023
901346 SOUTHLAND MMPHTNSL TN SE 2/2/2023
901774 SOUTHSIDE MMPHTNST TN SE 2/2/2023
901785 WESTWOOD MMPHTNWW TN SE 2/2/2023
901877 MOSCOW MSCWTNMA TN SE 2/2/2023
901465 SOMERVILLE SOVLTNMT TN SE 2/2/2023






