AT&T Tennessee T: 615.214.4150
Kathy Sager 333 Commerce Street katherine.sager@att.com
External & Legislative Affairs Suite 2107

Nashville, TN 3720:

August 26, 2019

Hon. Herbert Hilliard, Chairman
Tennessee Public Utility Commission
502 Deaderick Street

Nashville, TN 37238

RE:  Declaration of Force Majeure Event TRA. Docket No. 16-00141
Dear Chairman Hilliard,

Pursuant to Section 4.5.2 of AT&T Tennessee Self-Effectuating Enforcement
Mechanisms Administration Plan ("SEEM Plan"), AT&T Tennessee hereby declares a
force majeure event due to the strike declared by the Communication Workers of
America (CWA) on August 24, 2019.

The work stoppage is impacting a variety of work groups that support functions across
the entire AT&T Southeast Region. The Service Quality Measures (“SQMs”) affected as a
result of the force majeure event include all measures associated with Ordering,
Provisioning, Maintenance and Repair, and Trunk Group Performance throughout
AT&T Southeast Region.

AT&T Tennessee hereby submits the attached spreadsheet identifying all of the wire
centers affected by this strike and will notify the Commission when the force majeure
event period has concluded.

If you have any questions concerning this matter, please do not hesitate to contact me.

Sin

Kathy Sager

Regional Director, AT&T — Tennessee
333 Commerce St

Suite 2102

Nashville TN 37201
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FORCE MAJEURE DECLARATION ATTACHMENT

b A A ART DA

| 1s36 _TROY | 1kUYTNMI IN 8/24/2019
931455 TULLAHUMA ILLH INMA TN 8/24/2019
731885 UNION_CITY UNCYTNMA TN 8/24/2019
615320 UNIVERSITY NSVLTNUN TN 8/24/2019
615763 VANLEER VNLRTNMA TN 8/24/2019
931389 WARTRACE WRTRTNMT TN 8/24/2019
615237 WATERTOWN WTiwINMA TN 8/24/2019
931296 WAVERLY WVRLTNMT TN 8/24/2019
865690 WEST_HILLS KNVLTNWH TN 8/24/2019
615352 WEST_MEADE NSVLTNWM TN 8/24/2019
901785 WESTWOOD MMPHTNWW TN 8/24/2019
615797 WHITE_BLUFF WHBLTNMT TN 8/24/2019
615876 WHITE_CREEK NSVITNV!E_ TN 8/24/2019
615672 WHITE_HOUSE WHH>INMA TN 8/24/2019
865674 WHITE_PINE WHPITNMA TN 8/24/2019
731254 WHITEVILLE WHVLTNMT TN 8/24/2019
423658 WHITWELL WHWLTNMA TN 8/24/2019
931583 WILLIAMSPORT WLPTTNMA TN 8/24/2019
931967 WINCHESTER WNCHTNMA TN 8/24/2019
865573 YOUNG_HIGH KNVLTNYH TN 8/24/2019
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