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PIEDMONT NATURAL GAS COMPANY, INC.
INTEGRITY MANAGEMENT RIDER

TRA DOCKET NOS. 16-00140
CAPD INFORMAL DATA REQUEST NO. 1

Date Issued: January 13, 2017

14. Please provide a description of the OASIS project and a description of the OASIS
project's function as it relates to the IMR Rider. Discuss in detail with specificity all of the
components of the OASIS project. Further, provide the Company's rationale as to why
the OASIS project is included in the IMR Rider and, in addition, provide copies of any
work papers, spreadsheets, summaries, charts, notes, exhibits, articles, journals,
treatises, periodicals, publications, reports, records, statements, Internet web pages,
studies, or financial information that provides a cost / benefit or potential realizable benefit
from OASIS.

Supplemental Response: Please see CONFIDENTIAL 1-14 Supplemental Attachment
1 of 2 containing Piedmont’s Business Case for the OASIS project as well as OASIS
project presentations shown to the Company’s Strategic Advisory Board (“SAB”).

The over-riding mandate of PHMSA’s TIMP and DIMP requirements is for natural gas
pipeline and distribution operators to know, maintain, and operate their systems in a
manner designed to maximize public safety. These requirements are a direct response
to several significant incidents that have occurred in the industry and a general
recognition that much of the documentation and record-keeping associated with existing
transmission and distribution systems is maintained in hard-copy form and, in many
cases, is incomplete. In order to comply with the PHMSA requirements, many companies
(including Piedmont) are updating their systems for recording and documenting the
information relevant to underground pipeline and distribution facilities. The OASIS
system is specifically designed to provide a single platform resource for the management
of information relevant to the location, condition, maximum operating pressures, and
physical properties of Piedmont’s system. OASIS is capable of sorting such information
and producing a comprehensive description of all parts of Piedmont’s operating system
in a short amount of time without the need to locate and parse extensive physical records
that might, in some cases, be decades old, if they exist at all. Like all technological
advances, the design and construction of the OASIS system is expensive but it provides
a consolidated system management tool that is necessary to comply with PHMSA’s
TIMP/DIMP requirements. The primary benefit of OASIS is increased safety and
reliability of Piedmont’s transmission and distribution systems and the avoidance of
incidents (like that of San Bruno) where the LDC’s lack of readily available knowledge of
its system contributes to a catastrophic failure of that system. Secondary benefits include
increased efficiency in accessing records and, once the system is up and fully operational,
cost savings in accomplishing required system reviews and maintenance. Please see 1-
14 Supplemental Attachment 2 of 2 highlighting the violations of Pacific Gas and Electric
Company for the San Bruno system failure.

Supplemental Response prepared by: PNG Regulatory Affairs & Reporting (Kally
Couzens) and Operations (Victor Gaglio)

Response provided by Piedmont Natural Gas on February 1, 2017.
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CERTIFICATE OF SERVICE 

The undersigned hereby certifies that on February 2, 2017, a copy of the attached was 

served on the following by electronic mail and by depositing a copy of the same in the United 

States Mail, First Class Postage Prepaid, addressed as follows: 

Wayne Irvin 
Emily Knight 
Office of the Attorney General 
Consumer Advocate and Protection Division 
P. O. Box 20207 
Nashville TN 37202 

 

  
 ____________________________________ 

 

 

 

 

 

 

 

 


