
TENNESSEE REGULATORY AUTHORITY 

Karen H. Stachowski, Esq. 
Assistant Attorney General 

March 24, 2017 

Consumer Protection and Advocate Division 
Office of the Attorney General and Reporter 
P.O. Box 20207 
Nashville, Tennessee 37202 

502 Deaderick Street, 4th Floor 
Nashville, Tennessee 37243 

RE: Attorney General Request for Records under Tenn. Code Ann.§ 65-4-118 
Docket No. 16-00139, Tennessee Wastewater Systems, Inc. Rate Case 

Dear Ms. Stachowski: 

In response to your letter of March 14, 2017, enclosed on compact disk are electronic 
copies of records that the Tennessee Regulatory Authority ("TRA") was able to locate in its files 
that are responsive to your requests. 1 These documents are being produced in accordance with 
Tenn. Code Ann. § 65-4-118 and should not be construed as an acknowledgement that such 
records are subject to the Tennessee Public Records Act. 

A copy of this letter is also being sent to the counsels of record for the Petitioner, 
Tennessee Wastewater Systems, Inc. in Docket No. 16-00139. The Consumer Advocate should 
provide a copy of this electronic documentation to any party in this docket upon request. Should 
you have any questions concerning this information, please do not hesitate to contact me. 

Enclosure: One Compact Disk 

cc: Docket No. 16-00139 
Jeff Risden, Esq. (without enclosure) 
Henry Walker, Esq. (without enclosure) 

Sincerest Regards, 

David Foster, Chief of Utilities (without enclosure) 

' As you know, the TRA is subject to the State electronic mail retention policy, which establishes a procedure for 
maintaining an item in the electronic mail service system for a maximum of 90 days, after which it is automatically 
deleted and unrecoverable. Only electronic mail items that have been specifically saved to a user's local hard drive 
are able to survive beyond the 90-day retention period. 

Telephone 615.741.2904, Toll-Free 1.800.342.8359, Facsimile 615.741.5015 
www.tn.gov/tra 

www.facebook.com/tntra 
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Jaclyn House

From: nobody@ag03sdclw00069.dcsouth.tenn
Sent: Monday, September 23, 2013 12:05 PM
To: ConsumerComplaint TRA
Subject: Consumer Complaint Questionnaire

Below is the result of your feedback form.  It was submitted by 
 () on Monday, September 23, 2013 at 12:04:37 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
 
 
next: /www/wwwroot/tra/response.htm 
 
01_whole: Tanya Leehans 
 
02_streetaddress: 4117 Briggs Loop 
 
03_City: Kodak 
 
04_State: TN 
 
05_ZIP: 37763 
 
06_County: Sevier 
 
07_Home_Telephone: 865‐465‐7781 
 
09_email:  tleehans@yahoo.com 
 
10_Contact_time: Mornings or any 
 
13_complaint_company:  Adenus Tennessee Wastewater 
 
14_contacted_util: yes 
 
15_complaint_descript: On Thursday morning, September 19,2013, my past due bill was required 
to be paid or the utility would be cut off. So I went to put money on my credit card so that 
I could pay the past due. I called Adenus Tennessee Wastewater from the location where I had 
to go to put money on my card, so that I could pay over the phone right away and avoid 
disconnection. The woman I spoke to on the phone said that they no longer take payments by 
phone.  
  
As an aside, I filled out a complaint form previously for this very matter. This utility 
company takes only specific forms of payment, does not have any local or anywhere near‐local 
payment centers, and now does not take payment over the phone. The very limited ways to pay 
this company, along with their exhorbitant fees for not paying on time and reconnection, 
borders on extortion, in my opinion.  
  
So I told the woman that I was right here on the phone, ready to pay my bill, and that she 
would not allow me to do so, so I needed her to leave my utility on and allow me the time to 
get back home and pay online, which is the only option she gave me. She told me that she 
would give me the entire day to pay, that it would not be shut off that day, and that as long 
as I paid on that day, everything would be fine. She did not give me a time limit whatsoever, 
she simply said, several times, that if I paid that same day, then it would be fine.  
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I did indeed pay the entire past due balance online that same day. An entire four days later, 
someone from that company came and turned off my utility. And my running water by the way, 
which is not their utility at all! Another part of my previous complaint.  
  
I called immediately and was told that the disconnect order was never cancelled and so they 
would turn it back on, but for a fee of $75. I explained that I had paid four days previous, 
so there was no reason that in all that time, the disconnect should not have been stopped. I 
was then told again that they would turn it back on for $75. I then explained that the woman 
told me on Thursday that if I paid that day, it would stop the disconnect. I was then told 
that because that was true, they would come and turn my utility back on. However, since I 
paid late in the day on Thursday, they would add the $75 to my next bill.  
  
This was completely a mistake on the part of Adenus Tennessee Wastewater. If they had come 
and shut off service the next day, then I could possibly understand that the disconnect order 
was not cancelled. Though still, I was assured that I could pay anytime on Thursday and be 
fine. However, a full four days passed between my payment and the disconnect. So this is 
clearly an Adenus Tennessee Wastewater error and it is absolutely unacceptable to charge me 
$75 to turn on my utility which was turned off completely due to THEIR error!  
  
In addition, I am writing this complaint 3 hours after speaking to Adenus and being assured 
that my water would be turned back on. I just called them and asked why it had been so long, 
and when my water would be back on. I was told that the tech had a full 24 hours before they 
had to turn my water back on. I explained that this was unreasonable, especially with a $75 
charge and I don't even get water back that same day when I call in the early morning, but 
that since this was THEIR mistake in the first place, the least they could do was come and 
turn my water back on in a reasonable amount of time. That reasonable amount of time has 
passed, and I am being told that it might be another entire day before I have water. In the 
meantime, my three children can not even go potty, or have a glass of water to drink. Again, 
this situation exists at all due to THEIR mistake!   
  
So I am requesting that the reconnect fee be completely dropped from my bill, and most 
importantly, I am requesting that you contact them right away and make them turn my water 
back on. Water is an absolutely essential part of everyday life, especially with three 
children in the home, and I have no problem with my water company. Adenus shut off a utility 
of mine that is not theirs (running water), as well as their own utility (wastewater), and 
after I did exactly what they instructed me to do to have this situation not happen in the 
first place ...four entire days ago!  
  
Thank you for your time and assistance!  
With Warmest Regards,  
Tanya Leehans  
   
 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
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Jaclyn House

From: nobody@ag03sdclw00069.dcsouth.tenn
Sent: Tuesday, February 25, 2014 9:09 AM
To: ConsumerComplaint TRA
Subject: Consumer Complaint Questionnaire

Below is the result of your feedback form.  It was submitted by 
 () on Tuesday, February 25, 2014 at 09:09:11 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
 
 
next: /www/wwwroot/tra/response.htm 
 
01_whole:  Cody Farmer 
 
02_streetaddress:  520 Grace ave 
 
03_City:  Sevierville 
 
04_State:  Tn 
 
05_ZIP:  37862 
 
06_County:  Sevier 
 
08_Work_Telephone:  864 368‐0164 
 
09_email:  Cody@hoagrouptn.com 
 
10_Contact_time:  Business hours 
 
13_complaint_company:  Tennessee Waste Water 
 
14_contacted_util: yes 
 
15_complaint_descript:  Raw sewer run off from the drip lines on to the ground surface and 
into a pond 
 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
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Jaclyn House

From: nobody@ag03sdclw00069.dcsouth.tenn
Sent: Friday, June 13, 2014 1:55 PM
To: ConsumerComplaint TRA
Subject: Consumer Complaint Questionnaire

Below is the result of your feedback form.  It was submitted by 
 () on Friday, June 13, 2014 at 13:55:18 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
 
 
next: /www/wwwroot/tra/response.htm 
 
01_whole:  Tanya Leehans 
 
02_streetaddress: 4117 Briggs Loop 
 
03_City: Kodak 
 
04_State: TN 
 
05_ZIP: 37764 
 
06_County: Sevier 
 
07_Home_Telephone: 8653853293 
 
09_email:  bmlaird89@yahoo.com 
 
10_Contact_time: any 
 
13_complaint_company:  Adenus(TN Wastewater) 
 
14_contacted_util: yes 
 
15_complaint_descript:  This company replaced a lid to my sewer that they say was damaged.   
They then charged me some $200‐$300. To my knowledge, this lid was not damaged as they say. 
The worker that day opened many lids in the area to do some work. This worker never knocked 
on my door to tell me or even show me the damage he says was there. My concern is that this 
worker may have done the damage while working on my system & then just filed it as damage 
done by me. Without him letting me know what he was doing or showing me the damage, I feel 
like I am being charged for something that wasn't there before that worker got to my house. 
 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
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Jaclyn Hammons

From: nobody@ag03sdclw00071.localdomain
Sent: Wednesday, April 15, 2015 3:02 PM
To: ConsumerComplaint TRA
Subject: Consumer Complaint Questionnaire

Below is the result of your feedback form.  It was submitted by 
 () on Wednesday, April 15, 2015 at 15:02:25 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
 
 
next: /www/wwwroot/tra/response.htm 
 
01_whole:  Jamie Roth 
 
02_streetaddress:  2251 Upper Middle Creek  #20 
 
03_City:  Sevierville 
 
04_State:  TN 
 
05_ZIP:  37876 
 
06_County:  Sevier 
 
07_Home_Telephone:  361‐387‐4105 
 
09_email:  Jamie.e.roth@gmail.com 
 
10_Contact_time:  Any 
 
13_complaint_company:  TN Wastewater  
 
14_contacted_util: No 
 
15_complaint_descript: I doubt it would assist me to contact TWSI, as their position is of 
record.  In TRA 14‐ 
00136 TN Wastewater  put forth its position that property owners should be responsible for 
what TDEC in WPC 14‐0092 states are problems due to the improper placement of drip lines 
crossing surface drains by TWSI.  It does not seem to be before the TRA to consider the fault 
or financial responsibility of TWSI, but to only look to granting a rate hike to property  
owners..  Please let me know if this is not correct.  
  
My property is in Summit View, but there are many other resorts and property owners 
negatively affected by TWSI.  Please see TRA 15‐00025.  I understand you may not be able to 
help here, but, it seems the consumers are due more of an investigation than   
what I see occurring.   It seems that TWSI should be held accountable for what looks to   
be its errors, and not just pass the cost to property owners.  Thank you for any assistance. 
Please feel free to  contact me by email or telephone if I can provide any further 
documentation. 
 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
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Jaclyn Hammons

From: noreply@formstack.com
Sent: Tuesday, September 22, 2015 12:23 PM
To: ConsumerComplaint TRA
Subject: Tennessee Regulatory Authority Utility Complaint Form

 
 
Formstack Submission for form Tennessee Regulatory Authority Utility Complaint Form at 
09/22/15 12:12 PM 
 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
First Name: Rick 
 
Last Name: Tucker 
 
Address: 2251 Upper Middle Creek Rd. 
 
City: Sevierville 
 
State: TN 
 
Zip Code: 30189 
 
Contact Phone Number: (404) 996‐3795 
 
Email Address: terracom@ymail.com 
 
Company That Complaint Is Against: TWSI & Adenus 
 
Type of Service (Internet, Cable, Phone, etc): wastewater system 
 
Have you contacted the utility regarding your complaint?: Yes 
 
Description of Complaint: TWSI Adenus is improperly billing customers in Summit View. They 
bill all customers commercial rates of $70.63 and many are strictly residential. This one 
size fits all also discriminates against smaller and less expensive home owners. Our home is 
1‐bedroom an only 1,150sq. ft. with most being 3‐4 bedrooms and one is a 9‐bedroom. Each home 
should be individually metered for actual usage or at least billed according to size, 
bedrooms, bath, etc. to be fair and not discriminate against home owners 
 
Attach Supporting Document (jpg, gif, png, bmp, pdf):  
 
 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
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Jaclyn Hammons

From: noreply@formstack.com
Sent: Tuesday, September 22, 2015 1:01 PM
To: ConsumerComplaint TRA
Subject: Tennessee Regulatory Authority Utility Complaint Form

 
 
Formstack Submission for form Tennessee Regulatory Authority Utility Complaint Form at 
09/22/15 12:38 PM 
 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 
First Name: Rick 
 
Last Name: Tucker 
 
Address: 2251 Upper Middle Creek Rd. 
 
City: Sevierville 
 
State: TN 
 
Zip Code: 30189 
 
Contact Phone Number: (404) 996‐3795 
 
Email Address: terracom@ymail.com 
 
Company That Complaint Is Against: TWSI & Adenus 
 
Type of Service (Internet, Cable, Phone, etc): wastewater system 
 
Have you contacted the utility regarding your complaint?: No 
 
Description of Complaint: Why is TNWI Adenus allowed to include legal expenses into there 
general operating expenses to hire attorneys and consultants to defend against actions for 
improper design, construction, operation and maintenance of wastewater facilities they 
operate and then allowed to ask for rate increases or pursue individual homeowner to correct 
faulty design, installations and maintenance and then have other companies they own over‐see 
and recommend the corrective actions without regard to cost. 
 
Attach Supporting Document (jpg, gif, png, bmp, pdf):  
 
 
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐ 



Mr. Herb Hilliard 
Tennessee Regulatory Authority 

502 Deaderick Street  

4th Floor 

Nashville, TN 37243 
 
Reference:  TRA Docket  14‐00136 

 
As a homeowner in the Summit View community at 2251 Upper Middle Creek Road, Sevierville, 
Tennessee, I am very concerned about the conduct of our wastewater system installer and operator, 
TNWastewater/Adenus. My specific concerns are in regard to their billing, installation, maintenance, and 
operation of our wastewater system. 
 
My monthly wastewater bill and rate allocation of $70/month for a 1-bedroom unit is very unfair, and I 
feel this is price gouging and grossly inflated. In 2006 the approved rate used for obtaining the utility 
license was only $35. Therefore, it's doubled in nine (9) years when the rate of inflation averaged only 2% 
and wages have been stagnant. This appears to me to be nothing more than profiteering and price 
gouging. 
 
Also I question the accuracy of the documents, data, recommendations and costs submitted by 
TNWastewater/Adenus. One simple example of this that I noticed is that the sizes of all the homes was 
overstated and incorrect or false as submitted as the official record. For example, TNWastewater/Adenus 
figures submitted show 1920 sq ft for my home, while it is only 1,154 sq ft. I am basing this 1,154 sq ft 
figure on the “State of Tennessee Real Estate Appraisal Card" (see attached photo). This is a 40% 
overstatement of the square footage.  
 
As shown on the appraisal card, here is the correct square footage for my home: Area Description [base 
(main living area) 100% of 888 sq ft.; USL (upstairs loft) 30% of 888 sq ft] for a total conditioned living 
area square footage of 1,154 sq ft. I have notified TNWastewater/Adenus of this situation, and they 
informed me that if I wanted it corrected I needed to correct it myself. They should be responsible for this 
errors in their submittals, not me as the homeowner. That TNWastewater/Adenus is expecting someone 
else to correct and pay for all their mistakes or misrepresentations is representative of this entire 
TNWastewater/Adenus wastewater debacle from the day they started submitting for approvals regarding 
our wastewater system. 
  
Below are just a few of the issues and questions that need to be asked by the State in reference to TRA 
Docket 14‐00136. The accuracy of cost estimates submitted by TNWastwater/Adenus. Current rates 
homeowners are paying. Why was the system installed incorrectly? Why has the system not been properly 
maintained? Also if our current system drainage field is functioning properly and not exceeding reported 
capacity, why is it not being utilized in the new recommended design by Adenus? I do not understand 
why the system TNWastwater/Adenus had designed, installed and is supposed to inspect, operate, and 
maintain does not function properly and why they did not use the septic tanks or other tanks to hold and 
control and release wastewater over an extended period to avoid any limited high usage system usage 
concerns. TNWastewater now raises this as an excuse to avoid responsibility when they should have 
included that in their original design and installation plan. Why is TNWastewater/Adenus wanting to 
purchase additional land and move and build a entire new system? Why is available property that Summit 
View HOA currently owns not being utilized? Has a repair option been considered? Has a new system 



operator and contractor to bring the system into compliance been considered by the State of Tennessee? 
Have conservation measures been considered? Why is TNWastewater/Adenus allowed to design, bid and 
oversee a wastewater system they built and operate and then pass the cost on to rate payers and 
homeowners not responsible or profiting from the design, installation, monthly utility rates, etc.? 
 
All of these items listed above, along with the lack of checks and balances, drive the price sky high for the 
homeowner, and costs in general are unfairly and unreasonably forced upon the homeowner who has 
limited recourse or alternatives. 
 
Given all the issues and questionable documents submitted, I recommend, as a concerned homeowner 
and utility customer in a small rural community in the mountains of East Tennessee, that all systems 
operated by TNWasterwater/Adenus be reviewed and their licenses on all facilities not designed, installed 
and functioning properly be considered for fines, and license revoked. Also that monthly rate cost over-
charges be clawed back and refunded to the customers. The licenses of TNWasterwater/Adenus should be 
revoked if these issues are not immediately corrected at TNWastewater/Adenus’ expense since this has 
been allowed to go on for almost a year now. The damages should be unlimited, and punitive fines and 
damages should be applied at a rate to have this matter addressed immediately. The following should be 
included in damages: homeowners’ attorney fees, monthly rate over-charges, maintenance costs that 
Summit View incurred, environmental fines for HOA property damage, environment clean-up costs of 
HOA property, property devaluations, and loss of income.  
 
If you need additional information or have any questions, please do not hesitate to contact me. 
 
Very respectfully, 
Rick Tucker   
 
2251 Upper Middle Creek Rd. Unit # 21-U 
Sevierville, TN 37876 
404-996-3795 
 



Mr. Herb Hilliard 
Tennessee Regulatory Authority 

502 Deaderick Street  

4th Floor 

Nashville, TN 37243 
 
Reference:  TRA Docket  14‐00136 

 
Mr. Hilliard,  
 
We are homeowners in the Summit View community at 2251 Upper Middle Creek Road, Sevierville, 
Tennessee, We are very concerned about the conduct of our wastewater system installer and operator, 
TNWastewater/Adenus.  We have lost business due to the stench of sewer around our property in Summit 
View.  Unfortunately, we purchased this property unaware of this $430k sewer problem in our resort, only 
to be informed that the company who installed this system was negligent. 
 
We find it ridiculous that TNWastewater/Adenus expects us to pay for wastewater system repairs, so that 
they can provide us with waste services. It appears that they were negligent in their business practices 
from the beginning; why would TNWastewater/Adenus be expecting us to correct and pay for all their 
mistakes. These misrepresentations are indicative of this entire TNWastewater/Adenus wastewater 
debacle from the day they started submitting for approvals regarding our wastewater system. We do not 
believe we should be responsible for their inept business practices. 
 
Given all the issues and questionable documents submitted we feel it is the best interest to uphold ethical 
business practices that all systems operated by TNWasterwater/Adenus be reviewed and their licenses on 
all facilities not designed, installed and functioning properly be considered for fines, and license revoked.  
This has been an ongoing issue that is hazardous to the environment and needs to be resolved; this is 
also an ecological and sustainable accountability issue that is long overdue for correction. 
 
We believe your organization which provides regulatory oversight is needed to enforce ethical practices; 
TNWastewate/Adenus  should be held accountable for damages as well as  homeowners’ attorney fees, 
monthly rate over-charges, maintenance costs that Summit View incurred, environmental fines for HOA 
property damage, environment clean-up costs of HOA property, property devaluations, and loss of 
income.  
 
If you need additional information or have any questions, please do not hesitate to contact us. 
 
Sincerely, 
Timothy and Meshelle Kidd 
 
2251 Upper Middle Creek Rd. Unit # 10-J 
Sevierville, TN 37876 
423-240-2670 
423-716-2551 
 



Mr. Herb Hilliard 
Tennessee Regulatory Authority 

502 Deaderick Street  

4th Floor 

Nashville, TN 37243 
 

Attn: TRA Consumer Services Division 
Lisa Cooper, Chief 
lisa.cooper@tn.gov 
615-770-6868 
 
RE;  TRA 14-00136 
 
Dear Ms. Cooper, 
 
In TRA 14-00136, Tennessee Wastewater (TWSI) put forth its position that Summit View 
property owners should be responsible for what TDEC (see WPC 14-0092)  states are TWSI 
errors in installing drip lines incorrectly, and perhaps in not installing a holding tank to remedy 
any overages.  It does not seem to be before the TRA to consider the fault or financial 
responsibility of TWSI, but to look only at granting a rate hike to property owners who have 
already had their monthly septic rates almost doubled ($36-$70).  TWSI is seeking 
$330k..perhaps $430k from only thirty odd property owners for what appear to be their 
misdeeds. 
 
My property is in Summit View in Sevierville, but many other TN property owners have been 
negatively affected by TWSI.  Please see TRA 15-00025 for a summary.  I believe we are due a 
thorough investigation and that TWSI should be held accountable for their errors.  TWSI 
treatment has caused our Resort pond to become septic, and resulted in our wastewater system 
being out of compliance and needing repair.  Thank you for your assistance in helping to get a 
fair and just resolution. 
 
Sincerely, 
 
Dane and Jamie Roth 
Summit View, Unit 20 
Sevierville, TN 37876 
 



 



 Mr. Herb Hilliard 
Tennessee Regulatory Authority 
502 Deaderick Street  
4th Floor 
Nashville, TN 37243 
  
RE: TRA 14-00136 
  
Dear Mr. Hillard, 
  
We purchased our cabin in October of 2008 and encountered no 
problems with the sewer at any time during approximately the first 
4 years of ownership. In 2013 the lawn maintenance company 
reported they were unable to properly maintain the grass area in 
and around the drain field due to the saturated ground. Our HOA 
manager contacted TN Wastewater making them aware of the 
situation. After several delays and excuses to repair the problem 
they now state that the problem is due to an over use issue caused 
by the home owners of Summit View. The system was designed for a 
maximum of 8,000 gallons per day and the monthly operating 
reports submitted to TDEC indicate we are within those limitations. 
Daily reports of sewer usage aren’t available, but Tennessee 
Wastewater (TWSI) contends we overuse the system on the 
weekends even though the average may be well below it. Since 
Tennessee Wastewater was well aware the development was built 
as a vacation rental resort this type of situation could have been 
easily prevented by installing holding tanks, which I understand is 
the norm for these types of developments.  
According to two separate inspections performed by TDEC, their 
report indicates the drip lines were inappropriately installed leading 
to sewage draining into our fishing pond rendering it unusable to 
resort guest and owners. The excessive sewer runoff contributes to 
massive algae blooms costing hundreds of dollars to the HOA in an 
effort to reduce and prevent the excessive blooms. We are also 
concerned about the environmental affects the run off could have on 
our resort and the surrounding area. After a Knoxville News Sentinel 
reporter received information of the sewer situation an article was 
printed about our resort causing negative attention, which we feel is 
due to TWSI’s improper installation, negligence, and lack of 
oversight of their systems. (See link to article below) 
Due to their faulty system, as well as design flaws, their reply to the 
petition requests that the Summit View cabin owners pay as much as 
$430,000 for an entirely new system on land adjacent to our resort 
for their use. This issue has been stressful and beyond 



comprehension as a home owner. I feel a thorough investigation of 
TWSI’s business practices is warranted on behalf of their customers 
and for public safety. 
We respectfully request your assistance in holding TWSI accountable 
for the repair and maintenance of their wastewater systems. 
  
Respectfully, 
  
James and Brandy Vaughn 
Summit View property owner 
2251 Upper Middle Creek rd, Unit 35 
Sevierville, TN. 37876 
  
On 9/30/2014 12:00 PM, Heather Duncan wrote: 
 
http://www.knoxnews.com/news/local-news/sewer-system-overload-troubles-sevierville-rental-
cabins_24766858 
 
Heather Duncan 
for The Knoxville News Sentinel 
 



Richard P. Pence D.V.M.
654 Blue Prince Rd.
Bluefield, WV 24701

Mr. Herbert Hilliard
Tennessee Regulatory Authority
502 Dedrick St.
4th Floor
Nashville, Tennessee 37243

Ref Docket # 14-00136

Dear Mr. Hilliard,

     This letter is issued in regard to Adenus/TNWastewater and their conduct of business with 
Summit View Properties at 2251 Upper Middle Creek Rd. in Sevierville, Tennessee.   As an 
owner of a daily rental property in the community, we depended on the wastewater 
management to be handled in a professional and ethical manner by the company contracted to 
provide their services by the homeowners association.  Obviously they have not acted in an 
appropriate manner. The flaws in the design of the system should have been apparent to the 
professionals at Adenus/TNWastewater and these issues should have been breached with the 
homeowners association at the onset of their services. Failure to appropriate design and 
institute a proper system with adequate drainage field and catch basin for controlling runoff from 
the system, should have been addressed by the wastewater management system at the onset 
of services.  The issues involved should be issues that are standards of design for such 
systems.

     Now, due to no fault of the homeowners who depend on professional services from a 
company that is in the business of “managing wastewater”, we are faced a community expense 
of 300 to400 thousand dollars to remedy a situation  that should have been addressed at the 
conceptual stage of the design of the system.

The problems that existed where not disclosed by anyone associated with the property prior to 
our purchase. Adenus/TNWastewater should have been aware and disclosed these problems to 
the management of he community. Subsequently these issues should have been disclosed to 
us prior to purchase.

     We ask the your agency find that Adenus/TNWastewater responsible for the deficits that 
exist.  Your decision on the matter will not only dress a problem that affects innocent owners but 
also addresses an ethical issue involving contact of business by companies that design and 
manage wastewater systems in the state of Tennessee.  As an out of state owner of property we 
depend on ethical practices of businesses in the state of Tennessee.

Your attention to this matter is greatly appreciated.

Sincerely.

Richard P. Pence D.V.M.                                               cc.Brandy Vaughn             



Mr.  Herb Hilliard 
Tennessee Regulatory Authority 
502 Deaderick St. 
4th Floor 
Nashville, TN 37243 
  
June 3, 2015 
  
RE   TRA 14-00136 
  
Dear Mr. Hilliard 
  
My wife and I own cabin 11 in Summit View Resort, 2251 Upper Middle Creek Rd., Sevierville, 
Tennessee.  We purchased the cabin as our personal vacation property in February 2013 and planned on 
spending 8 to 10 weeks a year there.  We were pleased , after purchasing the cabin, when we received our 
welcome packet from TWSI stating   “your home is connected to an AdenusRWastewater Treatment 
System, which means that your family is being served by the decentralized industry leader.  Our systems 
are designed and built to last, and we have a Quality Control/Quality Assurance (QA/QC) Program in place 
in the event problems do arise”.   However, as we began spending time at our cabin,  we noticed a foul 
sewer odor and noticed when walking around the resort pond the ground was saturated.  There was also 
runoff crossing the road near the pond. 
  
As time passed we were disappointed to learn the sewer system had design flaws that were causing these 
odors and that there was an ongoing dialog between our HOA manager and TWSI as to what needed to 
be done but no action was being taken.  At this point we certainly began to be concerned about the 
environmental effects and became stressed as to how this issue would be resolved.   
  
To add to the stress and frustration of this situation, in October 2014 a tree fell on our sewer tank causing 
damage which was deemed our responsibility through conversations with the  HOA manager and 
TWSI.  In December 2014 we paid a TWSI recommended and approved contractor  a   $5,000.00 deposit 
towards a  $10,000.00 estimate for installing a new tank,  pumps and plumbing at a location closer to our 
cabin,  per their recommendation. Presently this work has not been completed and as of June 2nd 2015 
there still seems to be confusion between contractor and TWSI as to how and when it will be completed. 
  
While not having this issue resolved, we received the notice from the Attorney General’s Office about a 
proposed assessment to us by TWSI of  $8,592.00 to rebuild their system that  was  “ designed and built 
to last”.   As home owners we certainly do not feel that we should have to bear this financial responsibility 
and respectfully ask your assistance resolving this issue.  
  
  
Very Respectfully 
  
  
Barry and Ferrollyn Yoes 
Summit View Property Owners 
2251 Upper Middle Creek Rd.  Unit 11 
Sevierville TN.    37876 
 



Mr. Herb Hilliard 
Tennessee Regulatory Authority 

502 Deaderick Street  

4th Floor 

Nashville, TN 37243 
 
Reference:  TRA Docket  14-00136 
 
As a Homeowner in the Summit View I am deeply concerned and troubled by the situation that 
has been brought to light regarding TNWastewater/Adenus and their business practices.  Having 
recently purchased our property in October of this past year, I am trying to catch up on past 
dealings with this company as well as the current situation.  One glaring point that was 
immediately evident was the exorbitant monthly cost charged to homeowners for their services.  
$70 per month is about double that of normal wastewater costs on similarly sized properties.  
Even more concerning is the fact that we have apparently been dealing with improperly installed 
drip lines by this company from the beginning as well as an oversight on their part regarding the 
appropriate system installed based on their prior knowledge of the land usage as a rental/vacation 
home complex.  Please see the below account of a resident that has been in possession of 
property in the complex here since 2008: 
 
“In 2013 the lawn maintenance company reported they were unable to properly maintain the 
grass area in and around the drain field due to the saturated ground. Our HOA manager contacted 
TN Wastewater making them aware of the situation. After several delays and excuses to repair 
the problem they now state that the problem is due to an over use issue caused by the home 
owners of Summit View. The system was designed for a maximum of 8,000 gallons per day and 
the monthly operating reports submitted to TDEC indicate we are within those limitations. Daily 
reports of sewer usage aren’t available, but Tennessee Wastewater (TWSI) contends we overuse 
the system on the weekends even though the average may be well below it. Since Tennessee 
Wastewater was well aware the development was built as a vacation rental resort this type of 
situation could have been easily prevented by installing holding tanks, which I understand is the 
norm for these types of developments. According to two separate inspections performed by 
TDEC, their report indicates the drip lines were inappropriately installed leading to sewage 
draining into our fishing pond rendering it unusable to resort guest and owners. The excessive 
sewer runoff contributes to massive algae blooms costing hundreds of dollars to the HOA in an 
effort to reduce and prevent the excessive blooms. We are also concerned about the 
environmental affects the run off could have on our resort and the surrounding area. After a 
Knoxville News Sentinel reporter received information of the sewer situation an article was 
printed about our resort causing negative attention, which we feel is due to TWSI’s improper 
installation, negligence, and lack of oversight of their systems.” 
 
Apparently we (the property owners) are now being asked to pay for a new system to the order of 
$430k due to TNwastewater/Adenus’s oversight and negligence.  I am beyond troubled by this 
and ask for swift resolution and action by your office to hold this company accountable for their 
actions and said negligence.  To be asked to pay the aforementioned exorbitant monthly fee for a 
system that had been not only been installed incorrectly but was not the correct system to begin 
with, and then asked to pay for a replacement, is not only inexcusable, but is unlawful.  I 



appreciate your time and consideration on this matter and trust a swift and appropriate judgement 
will be made. 
 
Sincerely, 
 
 
Dr’s Todd and Trisha East 
Summit View Property Owners 
2251 Upper Middle Creek Dr. Unit 2 



Mr. Herb Hilliard

Tennessee Regulatory Authority
502 Deaderick Street

4th Floor
Nashville, TN 37243

RE: TRA 14-00136 28 May 2015

Dear Mr. Hilliard,

I disagree to the petition of Tennessee Wastewater Systems, Inc (TWSI) found in
Tennessee Regulatory Authority (TRA) Docket # 14-00136 concerning the capital
improvement of the wastewater system at the Summit View Resort.

Tennessee Department of Environment and Conservation (TDEC) conducted 2 Summit
View Resort site investigations in 2014 and their findings from the investigations found
that TWSI was in violation of Tennessee Code Annotated (TCA) 69-3-108 & 69-3-114.
TDEC states in their findings that the wastewater system was not installed correctly with
errors in drip lines installation as well as a lack of holding tanks.

In response to the violation, TWSI has filed petition TRA 14-00136 to build a new
wastewater system at the Summit View Resort and they propose that the property owners
pay assessments to fund this capital improvement.

I object to TWSI proposal that the property owners pay assessments to fund the new
wastewater system. I believe that the wastewater system at the Summit View Resort was
installed incorrectly. TWSI claims that the property owners at Summit View are
exceeding the limits that the wastewater system was originally designed for. TWSI
designed the Summit View wastewater system for 8,000 gallons a day. TWSI claims that
the property owners use as much as 18,000 gallons a day. TDEC reviewed monthly
operating reports concerning Summit View and found the monthly average flows did
NOT exceed the permitted design flow of 8,000 gallons a day.

I request a fair and thorough investigation on the wastewater system at the Summit View
Resort. I believe TWSI should be held accountable for the violations and should be
responsible to repair and fund the required capital improvements.

Respectfully,

frvv^Ui

frey Liederbach and Pamela Nelson-Liederbach
Summit View Property Owners
2251 Upper Middle Creek Road, Unit 19
Sevierville, TN 37876



 

 

 Mr. Herb Hilliard 
Tennessee Regulatory Authority 
502 Deaderick Street  
4th Floor 
Nashville, TN 37243 

 June 1, 2015 
RE: TRA 14-00136 
  
Dear Mr. Hillard, 
 
 In TRA 14-00136, Tennessee Wastewater (TWSI) put forth its position that Summit View 
property owners should be responsible for repairs to a faulty system. According to two separate 
inspections performed by the Tennessee Department of Environment and Conservation (TDEC) (see 
WPC 14-0092), their report indicates the drip lines were inappropriately installed leading to sewage 
draining into our fishing pond rendering it unusable to resort guest and owners. The excessive sewer 
runoff contributes to massive algae blooms costing hundreds of dollars to the HOA in an effort to reduce 
and prevent the excessive blooms. We are also concerned about the environmental affects the run off 
could have on our resort and the surrounding area.  
 
 It does not seem to be before the TRA to consider the fault or financial responsibility of TWSI, 
but to look only at granting a rate hike to property owners who have already had their monthly septic rates 
almost doubled ($36-$70).  TWSI is seeking $330k to $430k from only thirty odd property owners for 
what appear to be their misdeeds.  
 
 My property is Summit View Unit 36 in Sevierville, but many other TN property owners have 
been negatively affected by TWSI.  Please see TRA 15-00025 for a summary.  I believe we are due a 
thorough investigation and that TWSI should be held accountable for their errors.  TWSI treatment has 
caused our Resort pond to become septic, and resulted in our wastewater system being out of compliance 
and needing repair.  
 
 I respectfully request your assistance in holding TWSI accountable for the repair and 
maintenance of their wastewater systems. 
  
Respectfully, 
  
Diego Alvarado 
618 Banks St. 
College Station, TX 77840 
  



 

 

 Mr. Herb Hilliard 
Tennessee Regulatory Authority 
502 Deaderick Street  
4th Floor 
Nashville, TN 37243 

 June 1, 2015 
RE: TRA 14-00136 
  
Dear Mr. Hillard, 
 
 In TRA 14-00136, Tennessee Wastewater (TWSI) put forth its position that Summit View 
property owners should be responsible for repairs to a faulty system. According to two separate 
inspections performed by the Tennessee Department of Environment and Conservation (TDEC) (see 
WPC 14-0092), their report indicates the drip lines were inappropriately installed leading to sewage 
draining into our fish pond rendering it unusable to resort guest and owners.  The excessive sewer runoff 
contributes to massive algae blooms costing hundreds of dollars to the HOA in an effort to reduce and 
prevent the excessive blooms. We are also concerned about the environmental affects the run off could 
have on our resort and the surrounding area. 
 

By their own admission in TRA 14-00136, TWSI designed the system to hold 8,000 gallons per 
day but claims Summit View has sewage as high as 18,000 gallons per day.  I do not have supporting 
documentation for either of these values; however, I see a major flaw in the system design.  I have a Ph.D. 
in Industrial and Systems engineering so I can attest to the well-known design criterion in which the 
system design should be capable of supporting the worst-case, peak demands.  TWSI knew this was a 
vacation rental community, thus there would be high variation in the demand of the system with peak 
demand occurring during the weekends and summer.  If these values are correct, TWSI poorly estimated 
the sewage demands of Summit View and is trying to pass the financial strain of their design flaw on to 
their customers, the Summit View property owners.   
 
 It does not seem to be before the TRA to consider the fault or financial responsibility of TWSI, 
but to look only at granting a rate hike to property owners who have already had their monthly septic rates 
almost doubled ($36-$70).  TWSI is seeking $330k to $430k from 37 property owners for what appears to 
be their misdeeds.  
 
 My property is Summit View Unit 36 in Sevierville, but many other TN property owners have 
been negatively affected by TWSI.  Please see TRA 15-00025 for a summary.  I believe we are due a 
thorough investigation and that TWSI should be held accountable for their errors.  TWSI treatment has 
caused our resort pond to become septic, and resulted in our wastewater system being out of compliance 
and needing repair.  
 

I feel a thorough investigation of TWSI’s business practices is warranted on behalf of their 
customers.  I respectfully request your assistance in holding TWSI accountable for the repair and 
maintenance of their wastewater systems. 

  
Respectfully, 
  
Michelle Alvarado, PhD 
618 Banks St. 
College Station, TX 77840 



 

 

 Mr. Herb Hilliard 
Tennessee Regulatory Authority 
502 Deaderick Street  
4th Floor 
Nashville, TN 37243 

 June 1, 2015 
RE: TRA 14-00136 
  
Dear Mr. Hillard, 
 
 In TRA 14-00136, Tennessee Wastewater (TWSI) put forth its position that Summit View 
property owners should be responsible for repairs to a faulty system. According to two separate 
inspections performed by the Tennessee Department of Environment and Conservation (TDEC) (see 
WPC 14-0092), their report indicates the drip lines were inappropriately installed leading to sewage 
draining into our fishing pond rendering it unusable to resort guest and owners. The excessive sewer 
runoff contributes to massive algae blooms costing hundreds of dollars to the HOA in an effort to reduce 
and prevent the excessive blooms. We are also concerned about the environmental affects the run off 
could have on our resort and the surrounding area.  
 

By their own admission in TRA 14-00136, TWSI designed the system to hold 8,000 gallons per 
day but claims Summit View has sewage as high as 18,000 gallons per day.  I do not have supporting 
documentation for either of these values; however, I see a major flaw in the system design.  The system 
design should be capable of supporting the worst-case, peak demands.  TWSI knew this was a vacation 
rental community, thus there would be high variation in the demand of the system with peak demand 
occurring during the weekends and summer.  If these values are correct, TWSI poorly estimated the 
sewage demands of Summit View and is trying to pass the financial strain of their design flaw on to their 
customers, the Summit View property owners.   
 
 It does not seem to be before the TRA to consider the fault or financial responsibility of TWSI, 
but to look only at granting a rate hike to property owners who have already had their monthly septic rates 
almost doubled ($36-$70).  TWSI is seeking $330k to $430k from only 37 property owners for what 
appear to be their misdeeds.  
 
 My property is in Summit View Unit 36 in Sevierville, but many other TN property owners have 
been negatively affected by TWSI.  Please see TRA 15-00025 for a summary.  I believe we are due a 
thorough investigation and that TWSI should be held accountable for their errors.  TWSI treatment has 
caused our Resort pond to become septic, and resulted in our wastewater system being out of compliance 
and needing repair.  
 
 I respectfully request your assistance in holding TWSI accountable for the repair and 
maintenance of their wastewater systems. 
  
Respectfully, 
  
David and Sharron McGaha 
401 Frasier Lane 
Albertville, AL 35951 



Mr. Herb Hilliard 

Tennessee Regulatory Authority 

502 Deaderick Street  

4th Floor 

Nashville, TN 37243 

 

RE: TRA 14‐00136 

 

Dear Mr. Hillard, 

 

We purchased our cabin in October of 2008 and encountered no problems with the sewer at any time 

during approximately the first 4 years of ownership. In 2013 the lawn maintenance company reported 

they were unable to properly maintain the grass area in and around the drain field due to the 

saturated ground. Our HOA manager contacted TN Wastewater making them aware of the situation. 

After several delays and excuses to repair the problem they now state that the problem is due to an 

over use issue caused by the home owners of Summit View. The system was designed for a maximum 

of 8,000 gallons per day and the monthly operating reports submitted to TDEC indicate we are within 

those limitations. Daily reports of sewer usage aren’t available, but Tennessee Wastewater (TWSI) 

contends we overuse the system on the weekends even though the average may be well below it. 

Since Tennessee Wastewater was well aware the development was built as a vacation rental resort 

this type of situation could have been easily prevented by installing holding tanks, which I understand 

is the norm for these types of developments.  

According to two separate inspections performed by TDEC, their report indicates the drip lines were 

inappropriately installed leading to sewage draining into our fishing pond rendering it unusable to 

resort guest and owners. The excessive sewer runoff contributes to massive algae blooms costing 

hundreds of dollars to the HOA in an effort to reduce and prevent the excessive blooms. We are also 

concerned about the environmental affects the run off could have on our resort and the surrounding 

area. After a Knoxville News Sentinel reporter received information of the sewer situation an article 

was printed about our resort causing negative attention, which we feel is due to TWSI’s improper 

installation, negligence, and lack of oversight of their systems. (See link to article below) 

Due to their faulty system, as well as design flaws, their reply to the petition requests that the Summit 

View cabin owners pay as much as $430,000 for an entirely new system on land adjacent to our resort 

for their use. This issue has been stressful and beyond comprehension as a home owner. I feel a 

thorough investigation of TWSI’s business practices is warranted on behalf of their customers and for 

public safety. 

We respectfully request your assistance in holding TWSI accountable for the repair and maintenance 

of their wastewater systems. 



 

Respectfully, 

 

James and Brandy Vaughn 

Property Owner Unit 35, Summit View 

Sevierville, TN. 37876 

 

On 9/30/2014 12:00 PM, Heather Duncan wrote: 
 
 
http://www.knoxnews.com/news/local-news/sewer-system-overload-troubles-sevierville-rental-
cabins_24766858 
 
Heather Duncan 
for The Knoxville News Sentinel 
 



June 2, 2015 
 
Mr. Herb Hilliard 
Tennessee Regulatory Authority 
502 Deaderick Street  
4th Floor 
Nashville, TN 37243 
 
RE:  TRA 14‐00136 
 
Dear Mr. Hilliard: 
 
As a homeowner in the Summit View community in Sevierville, I am writing with serious 
concerns regarding our wastewater system installer and operator, Tennessee Wastewater 
(TWSI). This company designed and installed the original wastewater system when the 
neighborhood was developed in 2007. At that time, they knew the number of homes, sizes of 
the homes, and the estimated water usage of the neighborhood. They were hired to design a 
system based on those parameters. However, after only seven to eight short years, the system 
(which should last for 50 to 75 years) appears to be malfunctioning, and our wastewater system 
is now out of compliance and in need of serious repairs. It is clear that the original design and 
installation was not handled properly by TWSI. The system design and installation was not 
adequate for the neighborhood.  
 
Despite TWSI’s errors and mismanagement, in TRA 14‐00136, TWSI is proposing that the 
Summit View property owners should be responsible for TWSI’s errors in design and installation 
and that we need to pay for a whole new system. TWSI was hired to design, install, operate, 
inspect, and maintain our wastewater system. This is the business they are in, and they should 
take responsibility for doing their job correctly. Why should TWSI expect the homeowners to 
pay for TWSI’s mistakes?  
 
I understand that Summit View is not the only neighborhood that has been negatively affected 
by the mismanagement and incompetence of TWSI. It seems that a full investigation is needed 
and that TWSI should be held accountable for their mistakes and ineptitude.   
 
Thank you for your consideration, and I trust you will fairly and justly serve the many 
homeowners in Summit View and other affected communities.  
 
Sincerely, 
Mary Tucker  
Summit View, Unit U 
Sevierville, TN 37876 



TRA Utility Complaint Number 160054

Date Filed:

First Name:

Last Name:

TN

38569

Address:

City:

State:

Zip Code:

Phone Number:

jamoffet@bellsouth.netEmail Address:

Company That The Complaint Is Against:

Type Of Service (Internet, Cable, Phone, etc)

NoContacted Utility Regarding Complaint?

https://s3.amazonaws.com/files.formstack.com/uploads/1996460/33195133/24
0745029/33195133_dec_repair.pdf

Link To Additional Documents:

Jon

Moffett

7100 Dale Ridge Rd.

Lancaster

6158383535

Tennessee Wastewater

Sewer

Tennessee Wastewater is continually failing to maintain our system at Highland Cove Condomiums which is causing backup. We 
have attached a copy of a recent letter that we submitted to Tennessee Wastewater. We are requesting maintenance docs along 
with a request for Tennessee Wastewater to add high water system alarms to each pump at our facilities. Please contact me at 
your earliest convenience to discuss.

02/26/2016











10-0010 1/4/2010 Tennessee Wastewater Systems 

10-0598 6/24/2010 Tennessee Wastewater Systems 

10-0700 7 /20/2010 Tennessee Wastewater Systems 

Smith WW 

Aude WW 

Raney WW 

Billing - charged "sewer access fee" for vacant lot 

Billing - disputes rate increase 

Service - water shut off due to nonpayment of sewage 


	1600139x.pdf
	1600139x.pdf
	1600139x.pdf
	Tennessee Wastrewater Data Request.pdf
	Tennessee Wastrewater Data Request.pdf
	Tennessee Wastrewater Data Request.pdf
	Tennessee Wastrewater Data Request.pdf
	Tennessee Wastrewater Data Request.pdf
	Tennessee Wastrewater Data Request.pdf

	2012 Tennessee Wastrewater Data Request.pdf
	12-0102 Staab
	12-0107 Shinn
	12-0110 Petersen
	12-0111 Englund
	12-0112 Blackmon
	12-0113 Brooks
	12-0114 Corley
	12-0115 Bowling
	12-0116 Del Giorno
	12-0117 Nix
	12-0119 Gonzalez
	12-0120 Barner
	12-0121 Patterson
	12-0122 Batts
	12-0123 Paiser
	12-0124 Logue
	12-0125 Eisemann
	12-0129 Phillips
	12-0130 Streeter
	12-0132 Daugherty
	12-0133 O'Gwin
	12-0134 Pulley
	12-0135 Van Aken
	12-0188 Pearson
	12-0190 Moore
	12-0191 Hoffman
	12-0194 Vaughn
	12-0395 Deep
	12-0462 Foster
	12-0783 Orr


	2013 Tennessee Wastrewater Data Request.pdf
	13-0235 Leehans


	Binder7.pdf
	14-0160 Farmer, Cody
	14-0367 Leehans, Tonya


	2015 Tennessee Wastrewater Data Request.pdf
	15-0164 Roth, Jamie 
	15-0373 Tucker, Rick
	15-0374 Tucker, Rick
	15-0375 Tucker, Rick
	15-0376 Kidd, Timothy-Meshelle
	15-0377 Roth, Dane-Jamie
	15-0378 Dickinson, Roger-Jane
	15-0379 Vaughn, James-Brandy
	15-0380 Pence, Richard
	15-0381 Yoes, Barry- Ferrollyn
	15-0382 East, Dr. Todd- Trisha
	15-0383 Liederbach, Jeffrey-Pamela
	15-0384 Alvarado, Diego
	15-0385 Alvarado, Michelle
	15-0386 McGaha, David-Sharron
	15-0387 Vaughn, James-Brandy
	15-0388 Tucker, Mary


	160054 Jon, Moffett.pdf




