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IN THE TENNESSEE REGULATORY AUTHORITY
AT NASHVILLE, TENNESSEE

IN RE:

PETITION OF TENNESSEE
WASTEWATER SYSTEMS, INC.,
FOR APPROVAL OF ADJUSTMENT
OF ITS RATES AND NEW TARIFF

DOCKET NO. 16-00139
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FIRST DISCOVERY REQUEST
OF THE CONSUMER PROTECTION AND ADVOCATE DIVISION
TO TENNESSEE WASTEWATER SYSTEMS, INC.

To:  Jeff Risden, Esq.
General Counsel
Tennessee Wastewater Systems, Inc.
851 Aviation Parkway
Smyrna, TN 37167
615-220-7171
615-346-9516 (fax)
Jeff.risden@adenus.com

Henry M. Walker, Esq.
Bradley, LLP

1600 Division St., Suite 700
Nashville, TN 37203
615-252-2363
615-252-6363 (fax)
hwalker@bradley.com

This First Discovery Request is hereby served upon Tennessee Wastewater Systems, Inc.
(“Company” or “TWSI”), pursuant to Rules 26, 33, 34 and 36 of the Tennessee Rules of Civil
Procedure and Tenn. Comp. R. & Reg. 1220-1-2-.11. The Consumer Protection and Advocate
Division of the Attorney General’s Office (“Consumer Advocate”) requests that full and complete
responses be provided pursuant to the Tennessee Rules of Civil Procedure. The responses are to

be produced at the Office of the Tennessee Attorney General and Reporter, Consumer Protection



and Advocate Division, 315 Deaderick Street, 20 Floor, Nashville, Tennessee 37243, c/o Karen
H. Stachowski, on or before 4:00 p.m. (CDT), January 27, 2017, or at such other time as may be
ordered by the Hearing Officer in the adoption or approval of a procedural schedule in this TRA
Docket.

PRELIMINARY MATTERS AND DEFINITIONS

These discovery requests are to be considered continuing in nature, and are to be
supplemented from time to time as information is received by TWSI and any TWSI affiliate which
would make a prior response inaccurate, incomplete, or incorrect.

To the extent that the data or information requested is incorporated or contained in a
document, please identify the document.

Provide all responses in the format in which they are created or maintained, for example,
Microsoft Word or Microsoft Excel format with all cells and formulas intact and in working order.
If a document (including without limitation a financial or other spreadsheet or work paper) is not
created or maintained in Microsoft Excel format, convert the document to Microsoft Excel format
or provide the document in a format that enables or permits functionality like or similar to
Microsoft Excel (including without limitation the functionality of working cells and formulas), or
provide the software program(s) that will enable the Consumer Advocate to audit and analyze the
data and information in the same manner as would be enabled or permitted if the document were
provided in Microsoft Excel format.

If any objections to this discovery are raised on the basis of privilege or immunity, please
include in your response a complete explanation concerning the privilege or immunity asserted. If

you claim a document is privileged, identify the document and state the basis for the privilege or



immunity asserted. If you contend that you are entitled to refuse to fully answer any of this
discovery, please state the exact legal basis for each such refusal.

The terms “you” or “your” or “Company” or “TWSI” as used herein mean Tennessee
Wastewater Inc. and all employees, agents, attorneys, representatives or any other person acting
or purporting to act on its behalf.

The term “affiliate” means any entity who, directly or indirectly, is in control of, is
controlled by, or is under common control with the Company. For greater clarification, “control” is
the ownership of twenty percent (20%) or more of the shares of stock entitled to vote for the
election of directors inthe case of a corporation, or twenty percent (20%) or mere of the equity
interest inthe case of any other type of entity, or status as a director or officer of a corporation or
limited liability company, or status as a partner of a partnership, or status as an owner of a sole
proprietorship, or any other arrangement whereby a person has the power to choose, direct, or
manage the board of directors or equivalent governing body, officers, managers, employees,
proxies, or agents of another person. In addition, the term “affiliate” shall mean any entity that
directly or indirectly provides management or operational services to the Company or any affiliate
(as defined in the preceding sentence) of the Company, or to which the Company provides
management or operational services. Further, the payment of money to the Company or receipt
by the Company of money from an entity with which the Company has any relationship, other
than such payment or receipt, shall include the payor or recipient of such money as an “affiliate”
for purposes of this Discovery Request.

The term “person” as used herein refers to any natural person, corporation, firm, company,
proprietorship, partnership, business, unincorporated association, or other business or legal entity

of any sort whatsoever.



The term “communication” means any transmission of information by oral, graphic,
written, pictorial or otherwise perceptible means, including but not limited to personal
conversations, telephone conversations, letters, memoranda, telegrams, electronic mail,
newsletters, recorded or handwritten messages, meetings and personal conversations, or otherwise.

The term “document” as used herein shall have the broadest possible meaning under
applicable law. “Document” as used herein means any medium upon which intelligence or
information can be recorded or retrieved, such as any written, printed, typed, drawn, filmed, taped,
or recorded medium in any manner, however produced or reproduced, including but not limited to
any writing, drawing, graph, chart, form, letter, note, report, electronic mail, memorandum
(including memoranda, electronic mail, report, or note of a meeting or communication), work
paper, spreadsheet, photograph, videotape, audio tape, computer disk or record, or any other data
compilation in any form without limitation, which is in your possession, custody or control. If any
such document was, but no longer is, in your possession, custody or control, please state what
disposition was made of the document and when it was made.

The term “identify” with respect to:

(a) any natural person, means to state the full name, telephone number, and the last
known address of business address of the person and that person’s relationship,
whether business, commercial, professional, or personal with you;

(b) any legal person, business entity or association, means to state the full name,
telephone number, and last known address of such person or entity;

(c) any document, means to state the type of document (e.g., letter), the title, the subject

matter, the date the document bears and the date is was written; and



(d) any oral communication, means to state the date when and the place where it was
made, the identity of the person who made it, the identity of the person or persons
who were present or who heard it, and the substance of it.

“Relates to” means constitutes, contains, records, discusses, summarizes, discloses, and/or

refers to, in whole or in part.

“And” and “or” shall be construed conjunctively or disjunctively as necessary to make the

discovery request inclusive rather than exclusive.

“Including” shall be construed to mean including but not limited to.

The singular shall include the plural, and vice-versa, where appropriate.

FIRST DISCOVERY REQUESTS

1. Please provide a complete copy of the Company’s Income Statement for the 12 months
ended December 31, 2008, 2009, 2010, 2011, 2012, 2013, 2014, and 2015.

RESPONSE:

2 Please provide a complete copy of the Company’s Balance Sheet at December 31, 2008,
2009, 2010, 2011, 2012, 2013, 2014 and 2015.

RESPONSE:

Bl Please provide a complete copy of the Company’s General Ledger (in electronic format)
from December 31, 2007 to December 31, 2015 for Tennessee Only operations.

RESPONSE:



4. Please provide a complete copy of the Company’s General Ledger (in electronic format)
from December 31, 2007 to December 31, 2015 for each of the Company’s affiliate operations.

RESPONSE:

Bl Please provide a complete copy of the Company’s current chart of accounts.

RESPONSE:

6. Please provide a complete copy all contracts between the Company and its affiliates.

RESPONSE:

7. If any contracts are unwritten between the Company and its affiliates, please provide a
description of the terms and names of the parties.

RESPONSE:

8. Please provide a complete copy of all contracts between the Company and any non-
affiliates that charge costs to Tennessee customers.

RESPONSE:

9. If any contracts are unwritten between the Company and any non-affiliates, please provide
a description of the terms and names of the parties.

RESPONSE:



10.  Please provide the monthly number of customers in each rate regulated state that the
Company operates in (eg. Alabama, Georgia, Virginia, Tennessee) from January 2008 through
December 2015.

RESPONSE:

11. Please provide the number of Tennessee residential customers by service area by month
from January 2008 through December 2015.

RESPONSE:

12.  Please provide the number of Tennessee commercial customers by service area by month
from January 2008 through December 2015.

RESPONSE:

13.  Please provide the number of Tennessee residential cabin customers by service area by
month from January 2008 through December 2015.

RESPONSE:

14.  Please provide the number of Tennessee commercial cabin customers by service area by
month from January 2008 through December 2015.

RESPONSE:

15.  Please provide the number of Tennessee customers by rate classification and by service

area that the Company expects to add by month from January 2016 through December 2017.



RESPONSE:

16.  Please copies of the following tax returns for 2013, 2014 and 2015 for both TWSI and its
parent company:

Tennessee Gross Receipts Tax Returns;

Tennessee Franchise & Excise Tax Returns;

County Property Tax Returns; and

Employer’s Quarterly Federal Tax Returns (Form 941).

e op

RESPONSE:

17.  Please provide a redline copy of the Company’s proposed tariff showing the additions,
deletions and changes from the current tariff.

RESPONSE:

18.  Refer to Exhibit 1 included with the Company’s testimony. The caption on this Exhibit is
titled “Profit & Loss January through December 2007 and the first column is titled “Test Period
(2015)”. Please confirm whether this Exhibit 1 represents the Company’s profit and loss for the
twelve months ended December 2007 or the twelve months ended December 2015.

RESPONSE:

19.  Refer to Exhibit 1 included with the Company’s testimony. Please provide the source and
support for the $-81,825.00 hard number adjustment included for account 731 — Contractual Svc -
Professional.

RESPONSE:



20.  Refer to Exhibit 1 included with the Company’s testimony. Please provide the source and
support for the $44,958.00 hard number adjustment included for account 426 — Miscellaneous
Income.

RESPONSE:

21.  Refer to Exhibit 2 included with the Company’s testimony. Please provide the source and
support for the $206,431.18 hard number adjustment included for account 521.1 — Residential Flat
Sewer.

RESPONSE:

22.  Refer to Exhibit 2 included with the Company’s testimony. Please provide the source and
support for the $53,042.24 hard number adjustment included for account 521.2 — Commercial
Sewer.

RESPONSE:

23.  Refer to Exhibit 2 included with the Company’s testimony. Please provide the source and
support for the $148,243.75 hard number adjustment included for Cabin Sewer.

RESPONSE:

24.  Refer to Exhibit 2 included with the Company’s testimony. Please provide the source and
support for the $33,240.00 hard number adjustment included for account 775.3 — Licenses &
Permits.

RESPONSE:



25.  Refer to Exhibit 2 included with the Company’s testimony. Please provide the source and
support for the $250,188.57 hard number adjustment included for account 720 — Materials &
Supplies.

RESPONSE:

26.  Refer to Exhibit 2 included with the Company’s testimony. Please provide the source and
support for the $-116,163.00 hard number adjustment included for account 731 — Contractual Svc
Professional.

RESPONSE:

27.  Refer to Exhibit 2 included with the Company’s testimony. Please provide the source and
support for the $-31.030.00 hard number adjustment included for account 770 — Bad Debt.

RESPONSE:

28.  Refer to Exhibit 2 included with the Company’s testimony. Please provide the source and
support for the 1,988,595-square footage amount and the 0.43 rate included for Cabin Sewer.

RESPONSE:

29.  Refer to Exhibit 3 included with the Company’s testimony. Please provide the source and

support for the “2016 Base Wages” and “Base Adjustments” included on this schedule.

RESPONSE:
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30.  Refer to Exhibit 3 included with the Company’s testimony. Please provide the source and
support for the “IRA Percent” included on this schedule.

RESPONSE:

31.  Refer to Exhibit 3 included with the Company’s testimony. Please provide the source and
support for the “Workers Comp Rate” included on this schedule.

RESPONSE:

32. Refer to Exhibit 4 included with the Company’s testimony. Please provide the source and
support for the $1,000,000 increase in the base amount for the franchise fee calculation that is
included on this schedule.

RESPONSE:

33.  Refer to Exhibit 5 included with the Company’s testimony. Please provide the source and
support for the “Monthly Interest” amounts included on this schedule.

RESPONSE:

34. . Refer to Exhibit 6 included with the Company’s testimony. Please provide the source and
support for the “Maintenance”, “B&C”, “Sewer”, “Escrow”, and “Square Footages” hard number
amounts included on this schedule.

RESPONSE:
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35.  Referto “Escrow Rider” sheet included with the Company’s testimony. Please provide the
source and support for the “9/30/2016 Balance” and the “8/30/2016 Customers” included on this
schedule.

RESPONSE:

36.  Provide the salaries, wages, and compensation for the year ended December 31, 2016 by
employee and/or board member for TWSI. In your response, indicate the account number(s)
charged by employee compensation and by amount.

RESPONSE:

37. Refer to attached Exhibit A-1, which is a screen shot of the Water Resources Permits
Dataviewer of the Tennessee Department of Environment and Conservation (“TDEC
Dataviewer”) for permit number TN0074764 for TWSI’s River Road Utility District Service
Territory (CCN 97-01394). The status of the permit is shown as incomplete, and the permit’s
expiration date was September 30,2015. The TDEC Dataviewer also shows a Notice of Violation
(“NOV”) with a document date of September 20, 2016, and a copy of the NOV is attached as
Exhibit A-2. According to the NOV, the system is “not complete or fully operational, and is not
constructed according to the engineering plans approved by the Division. The lagoon is providing
biological treatment, but the system is not capable of disinfection, flow measurement or
discharge.” In a letter dated October 19, 2016 (copy found in November 2016 Report Overview
in TRA Docket #15-0025), TWSI states “The flows into the treatment facility are not substantial
enough to warrant the full and complete build out of the system as designed. The system more

than adequately addresses the treatment needs and the requirements of the flow currently entering
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the treatment facility. Please answer the following and provide documentation to support your

answers:

Admit or deny that the system currently is not “complete and fully operational” per
the TDEC approved engineering plans for this permit.

. What was the value of the system when it was transferred from the developer to

TWSI?
i. How was such value determined?

ii. How was the value reflected in TWSI’s general ledger (e.g. contribution in
aid of construction, etc.)?

iii. If the system was not “complete and fully operational” per the approved
plans at the time of transfer, what would have been the value of the system
if it had been completed and fully operational per the approved plans by
TDEC?

iv. If the system was not “complete and fully operational” per the approved
plans at the time of transfer, how much additional costs and expense will it
require to complete the system per the TDEC approved engineering plans
for this permit?

If the system was not “complete and fully operational” per the approved plans at
the time of transfer, did TWSI require funding from the developer to cover the costs
and expense for completing the system per the TDEC approved engineering plans
for this permit?

. If the system was not “complete and fully operational” per the approved plans, how

does TWSI expect to cover the cost and expense of completing the system per the
TDEC approved engineering plans for this permit (e.g. tap fees, etc.)?

If the system was not “complete and fully operational” per the approved plans, does
TWSI have a timeframe of when the system will be complete per the TDEC
approved engineering plans for this permit? What is that timeframe?

If the system was not “complete and fully operational” per the approved plans, what
is the capacity of the system such as flow or customers?

. Is there excess capacity generated by the current system? If so, how much?

. If the system is completed and fully operational per the TDEC approved

engineering plans, will TWSI expect excess capacity to be generated?

Describe and provide reference to any revenue being generated by the current
system.
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j. Inthe corrective actions taken by TWSI in response to the NOV from TDEC dated
September 21, 2016, please set out in detail the following:
i. Each of the actions taken,
ii. The costs and expenses associated with each action,
iii. What account(s), if any, used to cover such costs/expenses, and
iv. Identify the journal entries, if any, in the general ledger.

RESPONSE:

38.  Refer to attached Exhibit B, which is a screen shot of the TDEC Dataviewer for permit
number SOP-04050 for TWSI’s Bolton Area Service Territory (CCN 99-00724). The permittee
is shown as the Shelby County Government, and the status is incomplete. TWSI explained in a
letter to the TRA dated June 12, 2008, which is attached as Exhibit C, that an “operating permit
was never applied for and the project has been abandoned.” Please explain the inclusion of this
service territory in TWSI’s petition for a rate increase since it appears that TWSI abandoned the
project in 2008. Please answer the following:
a. Are there costs and expenses related to this service territory that support the request
for a rate increase?
1. Provide documentation to support these costs and expenses.
ii. What account(s), if any, were used to cover such costs and expenses?

iii. Identify the journal entries, if any, in the general ledger for these costs and
expenses.

b. Since the project has been abandoned, should the CCN be cancelled for TWSI?

RESPONSE:

39.  Refer to attached Exhibit D, which is a screen shot of the TDEC Dataviewer for permit
number SOP-00046 for TWSI’s Legacy Bay Service Territory (CCN 00-00622). The status of the
permit is shown as inactive, and the permit’s termination date was March 30, 2006. Please answer

the following:
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a. Has a system been built under CCN 00-00622?

b. If a system has not been built, explain the inclusion of this service territory in
TWSI’s petition for a rate increase.
i. Are there costs and expenses related to this service territory that support the
request for a rate increase?
1. Provide documentation to support these costs and expenses.
2. What account(s), if any, were used to cover such costs and
expenses?
3. Identify the journal entries, if any, in the general ledger for these
costs and expenses.
ii. Has this project been abandoned?
iii. Should the CCN be cancelled for TWSI?

c. If a system has been built, explain the inactive status of the permit and provide a
copy of a current collection system map indicating the existing customer base.

RESPONSE:

40.  Refer to attached Exhibit E-1, which is a screen shot of the TDEC Dataviewer for permit
number SOP-03042 for Eagle Crest Resort Service Territory (CCN 01-00183). The status of the
permit is shown as inactive; the permit’s expiration date was February 27, 2014, and a permit
termination date of December 2, 2016. The TDEC Dataviewer also shows an Administrative
Inactivation/Termination Letter, and a copy of the letter is attached as Exhibit E-2. According to
the letter, TDEC has not approved plans for the construction of a system, nor had a system been
constructed and provided to TWSI. Explain the inclusion of this service territory in TWSI’s
petition for a rate increase. Please answer the following:
a. Are there costs and expenses related to this service territory that support the request
for a rate increase?
i. Provide documentation to support these costs and/or expenses.
ii. What account(s), if any, were used to cover such costs and expenses?
iii. Identify the journal entries, if any, in the general ledger for these costs and

eXpenses.

b. Has this project been abandoned?
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¢. Should the CCN be cancelled for TWSI?

RESPONSE:

41.  Refer to attached Exhibit F, which is a screen shot of the TDEC Dataviewer for permit
number SOP-01010 for Topside Business Park Service Territory (CCN 01-00220). The status of
the permit is shown as inactive, and the permit’s termination date was May 31, 2006. TWSI
explained in a letter to the TRA dated June 12, 2008, which is attached as Exhibit C, that the
“Topside Investment Group Project was cancelled.” Please explain the inclusion of this service
territory in TWSI’s petition for a rate increase since it appears that TWSI cancelled the project in
2008. Please answer the following:
a. Are there costs and expenses related to this service territory that support the request
for 4 rate increase?
i. Provide documentation to support these costs and/or expenses.
ii. What account(s), if any, were used to cover such costs and expenses?
iii. Identify the journal entries, if any, in the general ledger for these costs and
expenses.

b. Since the project has been cancelled, should the CCN be cancelled for TWSI?

RESPONSE:

42.  Refer to attached Exhibit G, which is a screen shot of the TDEC Dataviewer for permit
number SOP-01030 for TWSI’s Dollywood Project Service Territory (CCN 01-00424). The status
of the permit is shown as inactive, and the permit’s termination date of August 31, 2006. Please
answer the following:

a. Has a system been built under CCN 01-00424?

b. If a system has not been built, explain the inclusion of this service territory in
TWSTI’s petition for a rate increase.
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i. Are there costs and expenses related to this service territory that support the
request for a rate increase?
1. Provide documentation to support these costs and expenses.
2. What account(s), if any, were used to cover such costs and
expenses?
3. Identify the journal entries, if any, in the general ledger for these
costs and expenses.

ii. Has this project been abandoned?
iii. Should the CCN be cancelled for TWSI?

c. If a system has been built, explain the inactive status of the permit and provide a
copy of a current collection system map indicating the existing customer base.

RESPONSE:

43.  Refer to attached Exhibit H, which is a screen shot of the TDEC Dataviewer for permit
number SOP-02006 for TWSI’s Gnatty Branch Retreat Service Territory (CCN 02-00055). The
status of the permit is shown as inactive, and the permit’s termination date of May 31, 2007.
Please answer the following:

a. Has a system been built under CCN 02-00055?

b. If a system has not been built, explain the inclusion of this service territory in
TWSI’s petition for a rate increase.

i. Are there costs and expenses related to this service territory that support the
request for a rate increase?
1. Provide documentation to support these costs and expenses.
2. What account(s), if any, were used to cover such costs and
expenses?
3. Identify the journal entries, if any, in the general ledger for these
costs and expenses.

ii. Has this project been abandoned?
iti. Should the CCN be cancelled for TWSI?

c. If a system has been built, explain the inactive status of the permit and provide a
copy of a current collection system map indicating the existing customer base.
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RESPONSE:

44,  Refer to attached Exhibit I, which is a screen shot of the TDEC Dataviewer for permit
number SOP-02030 for TWSI’s Airbase Road Condominiums Service Territory (CCN 02-00478).
The status of the permit is shown as inactive, and the permit’s termination date was March 2, 2004.
Please answer the following:

a. Has a system been built under CCN 02-00478?

b. If a system has not been built, explain the inclusion of this service territory in
TWSI’s petition for a rate increase.

i. Are there costs and expenses related to this service territory that support the
request for a rate increase?
1. Provide documentation to support these costs and expenses.
2. What account(s), if any, were used to cover such costs and
expenses?
3. Identify the journal entries, if any, in the general ledger for these
costs and expenses.
ii. Has this project been abandoned?
iii. Should the CCN be cancelled for TWSI?

c. If a system has been built, explain the inactive status of the permit and provide a
copy of a current collection system map indicating the existing customer base.

RESPONSE:

45.  Refer to attached Exhibit J, which is a screen shot of the TDEC Dataviewer for permit
number SOP-02019 for TWSI’s Lighthouse Point Condominiums Service Territory (CCN 02-
00732). The status of the permit is shown as inactive, and the permit’s termination date was June
30,2007. Please answer the following:

a. Has a system been built under CCN 02-007327
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b. If a system has not been built, explain the inclusion of this service territory in
TWSI’s petition for a rate increase.

i. Are there costs and expenses related to this service territory that support the
request for a rate increase?
1. Provide documentation to support these costs and expenses.
2. What account(s), if any, were used to cover such costs and
expenses?
3. Identify the journal entries, if any, in the general ledger for these
costs and expenses.
ii. Has this project been abandoned?

iii. Should the CCN be cancelled for TWSI?

c. If a system has been built, explain the inactive status of the permit and provide a
copy of a current collection system map indicating the existing customer base.

RESPONSE:

46.  Refer to attached Exhibit K, which is a screen shot of the TDEC Dataviewer for permit
number SOP-03023 for Weigel’s Convenience Store Service Territory (CCN 03-00519). The
status of the permit is shown as inactive, and the permit’s termination date was September 30,
2004. TWSI explained in a letter to the TRA dated June 12, 2008, which is attached as Exhibit
C, that the “Weigel’s Permit was cancelled and the project has been abandoned.” Please explain
the inclusion of this service territory in TWSI’s petition for a rate increase since it appears that
TWSI cancelled the project in 2008. Please answer the following:
a. Are there costs and expenses related to this service territory that support the request
for a rate increase?
i. Provide documentation to support these costs and expenses.
ii. What account(s), if any, were used to cover such costs and expenses?
iii. Identify the journal entries, if any, in the general ledger for these costs and
expenses.

b. Since the project has been abandoned, should the CCN be cancelled for TWSI?

RESPONSE:
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47.  Refer to attached Exhibit L, which is a screen shot of the TDEC Dataviewer for permit
number SOP-03047 for TWSI’s Walnut Grove Service Territory (CCN 02-00732). The status of
the permit is shown as inactive, and the permit’s termination date was October 31, 2007. Please
answer the following:

a. Has a system been built under CCN 02-007327

b. If a system has not been built, explain the inclusion of this service territory in
TWSI’s petition for a rate increase.

1. Are there costs and expenses related to this service territory that support the
request for a rate increase?
1. Provide documentation to support these costs and expenses.
2. What account(s), if any, were used to cover such costs and
expenses?
3. Identify the journal entries, if any, in the general ledger for these
costs and expenses.
ii. Has this project been abandoned?

iii. Should the CCN be cancelled for TWSI?

c. If a system has been built, explain the inactive status of the permit and provide a
copy of a current collection system map indicating the existing customer base.

RESPONSE:

48.  Refer to attached Exhibit M, which is a screen shot of the TDEC Dataviewer for permit
number SOP-04024 for TWSI’s Spring Creek Ranch Service Territory (CCN 04-00123). The
status of the permit is shown as inactive, and there is no effective date of a permit. Please answer
the following:

a. Has a system been built under CCN 04-00123?

b. If a system has not been built, explain the inclusion of this service territory in
TWSI’s petition for a rate increase.
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i. Are there costs and expenses related to this service territory that support the
request for a rate increase?
1. Provide documentation to support these costs and expenses.
2. What account(s), if any, were used to cover such costs and
expenses?
3. Identify the journal entries, if any, in the general ledger for these
costs and expenses.
ii. Has this project been abandoned?
iii. Should the CCN be cancelled for TWSI?

c. If a system has been built, explain the inactive status of the permit and provide a
copy of a current collection system map indicating the existing customer base.

RESPONSE:

49.  Refer to attached Exhibit N, which is a screen shot of the TDEC Dataviewer for permit
number SOP-00032 for TWSI’s Arbor Crest Service Territory (CCN 04-00171). The permittee is
shown as Metro Nashville and Davidson County, and the status is reissuance. Please explain the
inclusion of this service territory in TWSI’s petition for a rate increase since it appears that permit
and project is with a local government. Please answer the following:
a. Are there costs and expenses related to this service territory that support the request
for a rate increase?
i. Provide documentation to support these costs and expenses.
ii. What account(s), if any, were used to cover such costs and expenses?
iii. Identify the journal entries, if any, in the general ledger for these costs and
expenses.

b. Since the project has been abandoned, should the CCN be cancelled for TWSI?

RESPONSE:

50.  Refer to attached Exhibit O, which is a screen shot of the TDEC Dataviewer for permit

number SOP-04034 for TWSI’s Merrill Taylor Service Territory (CCN 04-00274). The status of
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the permit is shown as inactive, and there is no effective date of a permit. Please answer the
following:

a. Has a system been built under CCN 04-00274?

b. If a system has not been built, explain the inclusion of this service territory in
TWSI’s petition for a rate increase.

i. Are there costs and expenses related to this service territory that support the
request for a rate increase?
1. Provide documentation to support these costs and expenses.
2. What account(s), if any, were used to cover such costs and
expenses?
3. Identify the journal entries, if any, in the general ledger for these
costs and expenses.

ii. Has this project been abandoned?
iii. Should the CCN be cancelled for TWSI?

c. If a system has been built, explain the inactive status of the permit and provide a
copy of a current collection system map indicating the existing customer base.

RESPONSE:

51.  Refer to attached Exhibit P, which is a screen shot of the TDEC Dataviewer for permit
number SOP-005011 for TWSI’s Marvin Keys RV Park Service Territory (CCN 05-00071). The
status of the permit is shown as inactive, and the permit’s termination date was December 31,
2007. Please answer the following:

a. Has a system been built under CCN 05-000717?

b. If a system has not been built, explain the inclusion of this service territory in
TWSI’s petition for a rate increase.

i. Are there costs and expenses related to this service territory that support the
request for a rate increase?
1. Provide documentation to support these costs and expenses.
2. What account(s), if any, were used to cover such costs and
expenses?
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3. Identify the journal entries, if any, in the general ledger for these
costs and expenses.

ii. Has this project been abandoned?
iii. Should the CCN be cancelled for TWSI?

c. If a system has been built, explain the inactive status of the permit and provide a
copy of a current collection system map indicating the existing customer base.

RESPONSE:

52.  Refer to attached Exhibit Q, which is a screen shot of the TDEC Dataviewer for permit
number SOP-05026 for Steve Jones Subdivision Service Territory (CCN 05-00116). The status
of the permit is shown as inactive, and there is no effective date of the permit. TWSI explained
in a letter to the TRA dated June 19, 2007, which is attached as Exhibit R, the Steve Jones
Subdivision project was “on hold”. The status of the permit is shown as inactive and there is no
effective date of a permit. Please answer the following:

a. Has a system been built under CCN 05-00116?

b. If a system has not been built, explain the inclusion of this service territory in
TWSI’s petition for a rate increase.

i. Are there costs and expenses related to this service territory that support the
request for a rate increase?
1. Provide documentation to support these costs and expenses.
2. What account(s), if any, were used to cover such costs and
expenses?
3. Identify the journal entries, if any, in the general ledger for these
costs and expenses.

ii. Has this project been abandoned?
iii. Should the CCN be cancelled for TWSI?

c. If a system has been built, explain the inactive status of the permit and provide a
copy of a current collection system map indicating the existing customer base.

RESPONSE:
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53.  Refer to attached Exhibit S, which is a screen shot of the TDEC Dataviewer for permit
number SOP-05076 for Keene’s Island Service Territory (CCN 06-00021). The status of the
permit is shown as inactive, and there is no effective date of the permit. TWSI explained in a
letter to the TRA dated June 19, 2007, which is attached as Exhibit R, the Keene Island project
was “pending”. The status of the permit is shown as inactive and there is no effective date of a
permit. Please answer the following:

a. Has a system been built under CCN 06-000217?

b. If a system has not been built, explain the inclusion of this service territory in
TWSI’s petition for a rate increase.

i. Are there costs and expenses related to this service territory that support the
request for a rate increase?
1. Provide documentation to support these costs and expenses.
2. What account(s), if any, were used to cover such costs and
expenses?
3. Identify the journal entries, if any, in the general ledger for these
costs and expenses.
ii. Has this project been abandoned?
iit. Should the CCN be cancelled for TWSI?

c. If a system has been built, explain the inactive status of the permit and provide a
copy of a current collection system map indicating the existing customer base.

RESPONSE:

54.  Refer to attached Exhibit T-1, which is a screen shot of the TDEC Dataviewer for permit
number SOP-06017 for Parrott’s Bay Service Territory (CCN 06-00077). The status of the permit
is shown as inactive, and the permit termination date was December 31, 2008. TWSI explained
in a letter to the TRA dated June 19, 2007, which is attached as Exhibit R, the Parrott’s Bay project

was “pending”. TDEC sent a letter dated January 6, 2009 giving notice of the termination of
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permit SOP06017 (attached as Exhibit T-2). Additionally, the TRA issued an order granting the
cancellation of CCN in Docket 06-00077 (attached as Exhibit T-3). Since the permit has been
terminated and the CCN cancelled, please explain the inclusion of this service territory in TWSI’s
petition for a rate increase. Please answer the following:
a. Are there costs and expenses related to this service territory that support the request
for a rate increase?
i. Provide documentation to support these costs and expenses.
ii. What account(s), if any, were used to cover such costs and expenses?
iii. Identify the journal entries, if any, in the general ledger for these costs and

expenses.

RESPONSE:

55.  Refer to attached Exhibit U, which is a screen shot of the TDEC Dataviewer for permit
number SOP-06045 for TWSI’s Richland Service Territory (CCN 06-00179). The status of the
permit is shown as inactive, and the permit’s termination date was June 30, 2009. Please answer
the following:

a. Has a system been built under CCN 06-00179?

b. If a system has not been built, explain the inclusion of this service territory in
TWSI’s petition for a rate increase.

i. Are there costs and expenses related to this service territory that support the
request for a rate increase?
1. Provide documentation to support these costs and expenses.
2. What account(s), if any, were used to cover such costs and
expenses?
3. Identify the journal entries, if any, in the general ledger for these
costs and expenses.

ii. Has this project been abandoned?
iii. Should the CCN be cancelled for TWSI?

c. If a system has been built, explain the inactive status of the permit and provide a
copy of a current collection system map indicating the existing customer base.
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RESPONSE:

56.  Refer to attached Exhibit V-1, which is a screen shot of the TDEC Dataviewer for permit
number SOP-02014 for TWSI’s East Montgomery Service Territory (CCN 06-00184). The status
of the permit is shown as inactive, and the permit’s termination date was May 31, 2007.
Additionally on a visit by TDEC in 2014, personnel noted that “no construction had begun” in its
documentation of the site visit (attached as Exhibit V-2). Please answer the following;:

a. Has a system been built under CCN 06-001847?

b. If a system has not been built, explain the inclusion of this service territory in
TWSTI’s petition for a rate increase.

i. Are there costs and expenses related to this service territory that support the
request for a rate increase?
1. Provide documentation to support these costs and expenses.
2. What account(s), if any, were used to cover such costs and
expenses?
3. Identify the journal entries, if any, in the general ledger for these
costs and expenses.
ii. 'Has this project been abandoned?
iii. Should the CCN be cancelled for TWSI?

c. If a system has been built, explain the inactive status of the permit and provide a
copy of a current collection system map indicating the existing customer base.

RESPONSE:

57.  Refer to attached Exhibit W, which is a screen shot of the TDEC Dataviewer for permit
number SOP-06052 for TWSI’s Providence Hills Service Territory (CCN 06-00198). The status
of the permit is shown as inactive, and the permit’s termination date was March 1, 2013. Please

answer the following:
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a. Has a system been built under CCN 06-001987?

b. If a system has not been built, explain the inclusion of this service territory in
TWSTI’s petition for a rate increase.

i. Are there costs and expenses related to this service territory that support the
request for a rate increase?
1. Provide documentation to support these costs and expenses.
2. What account(s), if any, were used to cover such costs and
expenses?
3. Identify the journal entries, if any, in the general ledger for these
costs and expenses.
ii. Has this project been abandoned?

tii. Should the CCN be cancelled for TWSI?

c. If a system has been built, explain the inactive status of the permit and provide a
copy of a current collection system map indicating the existing customer base.

RESPONSE:

58.  Refer to attached Exhibit X-1, which is a screen shot of the TDEC Dataviewer for permit
number SOP-07010 for Sharondel Estates Service Territory (CCN 06-00204). The status of the
permit is shown as inactive, and the permit termination date was January 27, 2013. TDEC sent a
letter dated January 31, 2013 giving notice of the termination of permit SOP07010 (attached as
Exhibit X-2). TWSI explained in a letter to TDEC dated January 17, 2013 that the permits should
be terminated since the facility has not been constructed nor would it (attached as Exhibit X-3).
Since the permit has been terminated, please explain the inclusion of this service territory in
TWSI’s petition for a rate increase. Please answer the following:

a. Are there costs and expenses related to this service territory that support the request

for a rate increase?
i. Provide documentation to support these costs and expenses.
ii. What account(s), if any, were used to cover such costs and expenses?

iii. Identify the journal entries, if any, in the general ledger for these costs and
expenses.
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b. Since the project has been abandoned, should the CCN be cancelled for TWSI?

RESPONSE:

59.  Refer to attached Exhibit Y-1, which is a screen shot of the TDEC Dataviewer for permit
number SOP-07063 for Smokey Mountain Service Territory (CCN 07-00235). The status of the
permit is shown as inactive, and the permit termination date was August 31, 2012. TDEC sent a
letter dated September 6, 2012 giving notice of the termination of permit SOP07063 (attached as
Exhibit Y-2). Since the permit has been terminated, please explain the inclusion of this service
territory in TWSI’s petition for a rate increase. Please answer the following:
a. Are there costs and expenses related to this service territory that support the request
for a rate increase?
i. Provide documentation to support these costs and expenses.
ii. What account(s), if any, were used to cover such costs and expenses?
iii. Identify the journal entries, if any, in the general ledger for these costs and
expenses.

b. Since the permit was terminated, should the CCN be cancelled for TWSI?

RESPONSE:

60.  Refer to attached Exhibit Z-1, which is a screen shot of the TDEC Dataviewer for permit
number SOP-008011 for Milky Way Farms Service Territory (CCN 08-00029). The status of the
permit is shown as inactive and the permit termination date was September 30, 2103. TDEC sent
a letter dated January 22, 2014 giving notice of the termination of permit SOP08011 (attached as
Exhibit Z-2) since TWSI indicated that the facility had not been constructed nor would be. Since
the permit has been terminated, please explain the inclusion of this service territory in TWSI’s

petition for a rate increase. Please answer the following:
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a. Are there costs and expenses related to this service territory that support the request
for a rate increase?
i. Provide documentation to support these costs and expenses.
ii. What account(s), if any, were used to cover such costs and expenses?
iii. Identify the journal entries, if any, in the general ledger for these costs and
expenses.

b. Since the permit was terminated, should the CCN be cancelled for TWSI?
RESPONSE:

61.  Refer to attached Exhibit AA-1, which is a screen shot of the TDEC Dataviewer for permit
number SOP-07092 for Saddle Ridge Service Territory (CCN 08-00209). The status of the permit
is shown as inactive; the permit’s expiration date was February 30, 2013; and a permit termination
date of December 2, 2016. The TDEC Dataviewer also shows an Administrative
Inactivation/Termination Letter, and a copy of the letter is attached as Exhibit AA-2. According
to the letter, TDEC has not approved plans for the construction of a system, nor had a system been
constructed and provided to TWSIL. Explain the inclusion of this service territory in TWSD’s
petition for a rate increase. Please answer the following:
a. Are there costs and expenses related to this service territory that support the request
for a rate increase?
i. Provide documentation to support these costs and/or expenses.
ii. What account(s), if any, were used to cover such costs and expenses?
iii. Identify the journal entries, if any, in the general ledger for these costs and
expenses.
b. Has this project been abandoned?

¢. Should the CCN be cancelled for TWSI?

RESPONSE:
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62.  Refer to attached Exhibit BB-1, which is a screen shot of the TDEC Dataviewer for permit
number SOP-08056 for Scenic River Service Territory (CCN 09-00006). The status of the permit
is shown as inactive; the permit’s expiration date was November 30, 2013; and a permit
termination date of December 2, 2016. The TDEC Dataviewer also shows an Administrative
Inactivation/Termination Letter, and a copy of the letter is attached as Exhibit BB-2. According
to the letter, TDEC has not approved plans for the construction of a system, nor had a system been
constructed and provided to TWSI. Explain the inclusion of this service territory in TWSI’s
petition for a rate increase. Please answer the following:
a. Are there costs and expenses related to this service territory that support the request
for a rate increase?
i. Provide documentation to support these costs and/or expenses.
ii. What account(s), if any, were used to cover such costs and expenses?
iii. Identify the journal entries, if any, in the general ledger for these costs and
expenses.
b. Has this project been abandoned?

¢. Should the CCN be cancelled for TWSI?

RESPONSE:

63.  Refer to attached Exhibit CC-1, which is a screen shot of the TDEC Dataviewer for permit
number SOP-08006 for Preserve at Eagle Rock Service Territory (CCN 09-00007). The status of
the permit is shown as inactive; permit expiration date was November 1, 2014, and the permit
termination date was August 1, 2014. TDEC sent a letter dated August 7, 2014 giving notice of
the termination of permit SOP08006 (attached as Exhibit CC-2). TWSI explained in electronic
mail to TDEC dated April 24, 2014 that it would not renew the permit (attached as Exhibit CC-3).
Since the permit has been terminated, please explain the inclusion of this service territory in

TWSI’s petition for a rate increase. Please answer the following:
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a. Are there costs and expenses related to this service territory that support the request
for a rate increase?
i. Provide documentation to support these costs and expenses.
ii. What account(s), if any, were used to cover such costs and expenses?
iii. Identify the journal entries, if any, in the general ledger for these costs and
expenses.
b. Since the permit was terminated, should the CCN be cancelled for TWSI?

RESPONSE:

64. In TWSDs petition for this docket, Ussery #1 Service Area is listed under residential
territories associated with “TRA Docket #00-00198” and under the commercial territories
associated with “TRA Docket #06-00259”. What is the TDEC permit number(s) for TRA Dockets
00-00198 and 06-00259?

RESPONSE:

65. In TWSD’s petition for this docket, Hidden Springs Resort Service Area is listed under
cabin territories associated with “TRA Docket #00-00379”. However, in the last rate case (Docket
#08-00202), there was a service area called Hidden Springs under commercial territories
associated with “TRA Docket #06-00259”. Please answer the following:

a. Is Hidden Springs (Docket #06-00259) the same system as Hidden Springs Resort
(Docket #00-00379)?

b. Why is Hidden Springs associated with Docket #06-00259 not listed as a service

area in the current petition for this docket?

RESPONSE:
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66.  In TWSI’s petition for this docket, Eagle Crest Resort Service Area is listed under cabin
territories associated with “TRA Docket #01-00183”. However, in the last rate case (Docket #08-
00202), Eagle Crest Resort was listed under residential territories associated with “TRA Docket
#01-00183” and commercial territories associated with “TRA Docket # 06-00259”. Why is Eagle
Crest Resort associated with Docket #06-00259 not listed as a service area in the current petition
for this docket?

RESPONSE:

67. In TWSDs petition for this docket, Starr Crest II Service Area is listed under cabin
territories associated with “TRA Docket #01-00755”. However, in the last rate case (Docket #08-
00202), Starr Crest IT was listed under residential territories associated with “TRA Docket #01-
00755” and commercial territories associated with “TRA Docket # 06-00259”. Why is Starr Crest
IT associated with Docket #06-00259 not listed as a service area in the current petition for this
docket?

RESPONSE:

68. In the last rate case (Docket #08-00202), Eagle Crest II was listed under residential
territories associated with “TRA Docket #01-01128”. Why is Eagle Crest II associated with
Docket #01-01128 not listed in any service area in the current petition for this docket?

RESPONSE:

69.  In TWSI’s petition for this docket, Highlands Service Area is listed under cabin territories

associated with “TRA Docket #02-00781”. However, in the last rate case (Docket #08-00202),
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Highlands Service Area was listed under residential territories associated with “TRA Docket #02-
00781” and commercial territories associated with “TRA Docket # 06-00259”. Why is Highlands
associated with Docket #06-00259 not listed as a service area in the current petition for this docket?

RESPONSE:

70.  In TWSD’s petition for this docket, Falling Waters Service Area is listed under cabin
territories associated with “TRA Docket #02-00782”. However, in the last rate case (Docket #08-
00202), Falling Waters Service Area was listed under residential territories associated with “TRA
Docket #02-00782” and commercial territories associated with “TRA Docket # 06-00259”. Why
is Falling Waters associated with Docket #06-00259 not listed as a service area in the current
petition for this docket?

RESPONSE:

71.  In TWSD’s petition for this docket, Black Bear Service Area is listed under cabin territories
associated with “TRA Docket #03-00192”. However, in the last rate case (Docket #08-00202),
Black Bear Service Area was listed under residential territories associated with “TRA Docket #03-
00192” and commercial territories associated with “TRA Docket # 06-00259”. Why 1s Black Bear
Service Area associated with Docket #06-00259 not listed as a service area in the petition for this
docket?

RESPONSE:

72.  In TWSD’s petition for this docket, Smoky Cove Service Area is listed under cabin

territories associated with “TRA Docket #03-00377”. However, in the last rate case (Docket #08-

33



00202), Smoky Cove Service Area was listed under residential territories associated with “TRA

Docket #03-00377” and commercial territories associated with “TRA Docket # 06-00259”. Why

is Smoky Cove Service Area associated with Docket #06-00259 not listed as a service area in the

current petition for this docket?

RESPONSE:

73.  Please provide the TDEC permit number(s) for the following listed in the current petition:

a.

b.

n.

0.

RESPONSE:

Trailhead Service Area associated with TRA Docket #04-00045.

Timber Tops Rental Center Service Area associated with TRA Docket #04-00045.
Black Bear Expansion Service Area associated with TRA Docket #04-00045.
Legacy Laurel Branch Service Area associated with TRA Docket #04-00045.
Legacy Mountain Service Area associated with TRA Docket #04-00045.
Legacy the Preserve Service Area associated with TRA Docket #04-00045.
Starr Crest II Phase 4 Service Area associated with TRA Docket #04-00045.
Shreibman Development Service Area associated with TRA Docket #98-00880.
East Stewart Service Area with TRA Docket 01-00183.

Eagle Springs Subdivision Service Area with TRA Docket #01-00445.
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