filed electronically in docket office on 04/21/17

IN THE TENNESSEE REGULATORY AUTHORITY
AT NASHVILLE, TENNESSEE

IN RE:

PETITION OF TENNESSEE
WASTEWATER SYSTEMS, INC.,
FOR APPROVAL OF ADJUSTMENT
OF ITS RATES AND NEW TARIFF

DOCKET NO. 16-00139

TWSI’S SUPPLEMENTAL RESPONSE TO SECOND DISCOVERY REQUESTS OF
THE CONSUMER PROTECTION AND ADVOCATE DIVISION

Tennessee Wastewater Systems, Inc. (“TWSI”) files this supplemental response to
the Consumer Protection and Advocate Division’s Second Discovery Requests of the
Consumer Protection and Advocate Division to Tennessee Wastewater Systems, Inc.

producing the credit card processing agreement in responsive to CPAD request 2-120.

RESPECTFULLY SUBMITTED,

Jeff Risdén No/32769)
General S

Tennessee Was ter Systems, Inc.
851 Aviation Parkway

Smyrna, TN 37167
(615) 220-7171

jeff.risden@adenus.com

Henry Walker (BPR No. 000272)
Bradley

Roundabout Plaza

1600 Division St., Suite 700

1



Nashville, TN 37203
(615) 252-2363
hwalker@bradley.com



CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing was served via U.S. Mail or
electronic mail upon:

Karen H. Stachowski

Vance Broemel

Office of the Tennessee Attorney General
Consumer Protection and Advocate Division
P.O. Box 20207

Nashville, Tennessee 37202-0207
Karen.Stachowski@ag.tn.gov
Vance.Broemel@ag.tn.gov

This the 21st day of April, 2017.

Jeff Risden Q \)



iR P L. Merchant Application

f?fr ( : A P I TA I_ 1050 Crowne Point Parkway, Suite 720
'_.J AN M Allania, GA 30338 BOO-675-6573 Toll-Free 312-640-0204 Fax
MO Falar 1o powiod iceuarala infonmabon may reswll in avithhoiding of ST e TR m——
nterzivant ‘wnting prr RS wegsiiations. (Soe Past T, Seclion A 3 of your Pronram Sales Rapresentativo i Phone
Giuicda for hirther infonmatinm,) Brad Dent l

CP120G 10f 3

. N
0t. Business Information
|

Legat Business Name Doing Businass As {DBA) Name
TENNESSEE WASTEWATER SYS‘I'EMS. INC. TENNESSEE WASTEWATER S\'STEMS, INC.
Bllllng Addmss su'eel Mdress [No PO Boxas)
851 A\'IATION PAHKWA‘I 861 AVIATION PAHKWAY
Bifing ity BiMing Siate | Biling Zip ciy l Stele zip
SMYRNA ™ | 37187 SMYRNA TN 37167
Business Phone Foax Number Websae Addms
{515) 220-7200 (61 5) 220-7207 tenneueewaatewaler com
Moblle Phom t.‘.uslomar am Phona E maﬂ Mdms
NomberofLocations Yoors n Business Contact Person i different than the ovner) | Fodarai Tox 10
1 18
1]
02. Merchant Profile 03. Visa®, MasterCard™ & Discover”™ Information
0 Sole Proprietor 0 Partnership @ Corporation O LLC 0 Non-Prafit o
(1 Govermment Agency O Assodlaton/Estate/Trust T Poillial Commitise Merchant Type Card Swiped 0 00 %
"Goode o Services Sold Mo Stlelncoporated | O Retail Manus! Key w/imprint T
O Restaurant Cerd Pmontwm“mun 0 00 %
WASTEWATER
. e - e — g Lodglc? —— — U
Do you currently anaept \ma, Mlslmcan‘i or , Processor Servi 0
Discover? @ Yes 1 No MONERIS SOLUTIONg| O Mal & Phong Order sk & Totphiue: Qiior 20.00 /o
—— S i s e bu ] "Y“ | 0 eCammarce b ¢ e e e
Has mornhlm or any principal fiied for orbesn 0
subject to bankruptey? 0 Yos B No Intornet & eCommerce 80.00 A:

4. Average Ticket & l‘v‘lontlhly Volume

Monihiy Voluma
500000

05. Additional Informaticir;:

Refund Pofloy % of Deposit Required

4] All an!es ﬂnal a au days I:I Exchnnge only 1]

Do you use eny thlul parly to sme. trarumll or 1Yo, Name Premises £3 Retefl Slore @ Office Buliding If Other

pmosu oardholdar d.m' o m -] No 0 Shopping Center (J Residence O Commerctal

Do you use lnﬂwum lor atorlng, |rln|mlttlng or Il Yes, Namo Previoua Pmcassor Reason for Leaving Termination Date
processing transactions? {1 Yes @ No

Do you use any third perty fulfliment? "] i Yes, Name Peroant of Orders 7 Days 14 Days 0Deys | 80+
€ Yes @ No Delivored In 100 0 o 0

06. Owner |1 Ownership % 07. Owner 2 Ownership %

Name Tore Nama | T
HDBEHT PIGKNEY OTHER CHARLES PICKNEY OWNEH
. R J.__ . ————
I-hme Addm.u tNu PO Boms) Hora Address (Mo PO, Boves)
.., —*

Zin City

Seclll Swuriw Numbev Homu ﬁ Wber

Dateof Bith | Years a1 Resldenco | Drivers License Number
50 L

Drivers License Number | DL State
™

H

Capital Paymonis, LLC Is & ragistered 1SO and MSP of Wells Fargo Bank, N.A. Application Revised: 01/27/2012
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08. Service Fee Schedulie

Accepl ALL Visa®, Mnshrcuc'awmmons [qumad unlaawulncllonsbaluwmdmkad) Dlmuanmbandon gmss ulssvo!umn

Visa Acosplance MasterCard Avceptence Discover Accoptonce
3 Accept Visa Cradit transaction only 0O Accepl MasterCand Credit transaclion only [ Accopt Discover Gredil iransaction only
[ Accenl Visa Non-PIN Debit transaclion only J Accopt MasterCard Non-PRY Dabit ransaction enty 0 Accep! Discover Non-PIN Debit transaction only
0 Pass Through ¥C: Includes Dues & Assessments {See Program Guide) Pau Thwugh Rate 0.500 %
Vlsa, MasterCard & Digcover CREDIT Visa, MasierCard & Discover DEBIT
Quaflfid Discount Rete 0.00 v | Quaified Disoount Rate 0.00
CREOIT Mid-uaified Rate + 000 % |DEBMKCwifedhsle | 000 %
CREDIT Non-Guaified Rate R 000 % |DEBITNonQuabedRate |+ oo %
Selup Fee . |$ ... 000 | TermAgrewment =~ . B .9 yearis)
MuﬂﬂySlslimnt Fee ' s 1ooo | Awnwal Fee ’ s " 000 '
Monthly Minitourn s oo |EatyTemwtenFee T
Authoriaation Fee e |3 03000 peritom |RetuNSFFee T e 16,00 por e
Authorizalion Surchargo Fea _ |8 D00 perfiem | pin-Based Debit Transsctions
Other e Fas s 0.00 peritem | O3 Pass Through Network & Swiich Fees
Non-Bankeard Authorization B § 030 porilom | PIN Debil ransaction Fos s 0.00 perftem |
$ 075 perliem | Visa Soltement Natwork Accosa & Usage Fea | 500185 per flem
s . (076 perltem | MastsrCard Satllement Network Accass & Usage Fee | §0.0185 per llem
o § 000 perkem Discover Sattiement Nelwork Access & Usoge Fee | §0.0076 per ftem |
1S 000 poritem | MICROS Transaclion Fee T & 0.00 perHem
s 15.00 peritem : Addiltanal Fees [If Applied Por} o
s 0.00 periiem | E-terchant View Monihly Fee g 0.00
PGl 3 1195 ___]idternet GolawayMonthlyFee 1§ 10.00
Regulatory Product Buncle ManthlyFes 1§ 685 | itemet Gatoway Transaction Fee s 900 poritam
Pass ACQ I5A Fea? |BYesONo ACHDiscountRate 000 %
Pass Visa Misusa of Auth Foe . |OYez ONo .. |ACHTnsagtonFee _~ ~_  [$ __ 040 pertem
Pass MasterCond Processing Integriy Fee | 1 Yes O No | weteas Montrty Access Fee . |ls  ogm
Wirsless Tramaction Fee * ] 0.00 per item
TIN/TFN Fuu
| TN falld s T monthy |
09. American Express® Acceptancfﬂ Fritar Faicting BB
£3 YES, ) wish 1o apply for an American Express mershant acoount, Extakngimucican|Exprass kisvchient Acconnt
@ NOQ, | do not wish to accapt American Express at {hls time.

NOTE: Amavrican Exprass relod are mwmdmuwmmmwamwwwmprmnmatnumudmummmm and submit this application (or

tha abave entity which agrees hbnmwmohnuhanﬁxmus@cuﬁw,am (“Apreement”), and that all information pmidedlma lslnw.eomphlomamah.i
unmccupMPmmm.LLc('caplhlPlynmu, Lc'land Exprass Travel Relatad seﬂhacwwmlne.rAXPﬂwa Adfikates fo varily tha Information in
1his spplication and receive and nformation abott Iy.lneludhghymuuliuuponll'mmemm npnrlingauonel snd dizclpse such information to thelr agert,
subcontiactors, Alfiliates and olber for any purpdse Capiial Payrants, LLC and AXP and wmundnmmw!nlummmw
Hrough the ubovo.ofnporlubmmwli‘whlwnqlmlad consuner raporiing Wmmmmmmmnummm n furn'shing the
npoﬂ.lalso AXP o usa the from consumar amharormmmm dminialralive purposss, | understand that upon AXP's Application, the
vﬁlbo“uwmd iala welcoming It, sither 1o progeam for Caplial Payments, mwmmmnmmqhmssww lcuphnnlmmn.

wihich hes diferent satvicing terms {e.g., Ciferent | understand thal il this entity does rot qualify for the Capital Payments, LLG servicing program, the be
hmkmmmmwmggwmel mwwlmmmwm va ling iha A?rMcnnExm lmlmmnofgoodlm ';'.m::,’,m,,
indicating ita intantion to be bound, the entity agrees o be bound by the Agreement. *Capital Paymenis, LLC, dos3s not guaranty pecount spproval OR retos by Amarican Expeess,

10. Bank informatini‘l

Name on Checking Aceount Barik Hama Bank Agdrass

TENNESSEE WASTEWATEH SYSTE“ PINNACLE NAT|0NAL BANK

Accoun'l NuM ABA/Transit Numbar Chy o Stale Zip
NASHVILLE ™

Capltal Payments, LLC is & reglistered ISC and MSP of Wells Fargo Bank, N.A Application Revised: 01/27/2012
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.
11. Sales Representative Information

hammlhulllunlmpnhdlhobummludmdm further st and warranl tha! tha information aet farth In thix Agplication is Uue, complste and nat
fmh anywayandlhm Inventory/aervices ars congictent in type, qumllwmdquﬁ y wilh this Application, | have confinmed the mmonmmm-lmmm this documanl, The
Merchant appsars 16 mmbunassasmanwlndllmnolhpmns ol any knowledge to the contrary.
Selos Representative Slgualura § Sales Representalive Name Dato
Brad Dent 02/20/2012

12. Acknowledgement & Agreemenil
Chenl carties 1hat ol information set forth in Biis completed Processing Application In irse and comsct and that Giient has recetved a copy of the Pregram Quida (Version CP 1
lnﬂcunl'lmuﬂonPm.whbhhmol'lmmmmmenbnmbylhkmmotwlmhm!n. i L =

Cilen? autharizes Caphtal Pwmms.ucrcmlpmmummmmrmmmmrammmmumwmnwg‘mhmrum.namummnumum
herein and to obtaln additional information fiom oredit bureaus and other kiwid sources, Inchuding persons and compan'es names n thia Marcham Progessing Application. Gllent suthorizes
hiafher p cradit worthineas, credit slanding, credil capacity,

mmﬂmnuucnmmmuurmmmmmmmmlm cCONSUMeS 1o
character, general , parsonal characieristics, or mode of Eving, mmmmmmmmlmmmmwwm It I cur poicy o obtaln

certaln information ¥ ondor to varify your identity whis processing your account
Cliant agrass to all the temma af this Merohant Processing Application and Agresment. This Merchant Processing Applloation and Agresmant shall not take effecl until Client

has been and this Agreement has baen accepted by Caplis! Puyments, LLC and Sank. Clhwnt further achnowledges and agrees thal hefahe will not uss the merchant
accaunt r the sarvicos for Blegal transactions, for example, thoss prohibited by the Uniswful Internot Qambling Enforcemant Act, 31 U.5.C. Secllon 5361 ot 20q, ae may be

amﬂldod llm' lo |Im'.
Slgnaiure No.1 Tille

Dale

02/20/2012
Date

Pmlamnmmmmwmmwc-wnwuwmmnu nddenturn thersto by Cant, inchuding
pqrmunhumdu-wmmmwwhumw mfaumdnuunmw clpllthmnlt.Lw Bankshalml uqulrw Feat procesd IIMICHMN
ding apainst the undersigned Indivicual, This is a continting guarantes and shall nol ba ffected by the death of tha

bafore p
Mbu:'{alnu adminislraions, reprasentalives and eatigna and ba anforced by o tor the ben nfuwtmcnwofcnplulrmmnls. I.t.cmd Bank. Tha 1orm of ihls manmmﬂ
lnlnrihedmﬂmnfmonqnhmtﬁmmwlmbnmmﬂemmumlny lddlndl.mlh-moand ehall guarentes all obligatiorrs which may sriss or ocoar in conneclion withmy

LT mmmawmmammmgh-mmmuuwmmmmmmn

Signatore Noa o Printed Name Date
ot ( J/‘J"é—- —
ROBERT PICKNEV 02’20/2012

Signaturs No.2 ’) Printed Nems Date
C é [ ¢ /t ,( CHARLES PICKNEY 0212002012

Capllal Paymenis, LLC Wells Fergo Bank, N.A,

1050 Crowne Point Parkway, Suite 720 1200 Montago Way

Nunla, A 30338 Walnut Creak, CA 24598

Appmedmocopled By: Dute Approved/Accepied By: Date

Capital Payments, LLC 15 4 registered ISO and MSP of Wells Fargo Bank, N.A. Application Revised: 01/27/2012



