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BEFORE THE TENNESSEE REGULATORY AUTHORITY
NASHVILLE, TENNESSEE

IN RE:

IN THE MATTER OF THE

APPLICATION OF SKYBEST

COMMUNICATIONS, INC. FOR A ' Docket No.: _16-00078
CERTIEFICATE TO PROVIDE COMPETING

LOCAL TELECOMMUNICATION SERVICES

APPLICATION FOR CERTIFICATE TO PROVIDE
COMPETING LOCAL TELECOMMUNICATION SERVICES

SkyBest Communications, Inc. (“SkyBest” or “Petitioner”), by its undersigned counsel,
and pursuant to applicable Tennessee Statutes and the Rules and Regulations of the Tennessee

Regulatory Authority and Section 253 of the Federal Telecommunications Act of 1996 (“Act”),

respectfully requests that the Tennessee Regulatory Authority (“TRA”) grant {6 them authority to

provide competing local telecommunications services, including exchange access
telecommunications services, within the State of Tennessee. SkyBest is willing and able fo
comply with all applicable rules and regulations in Tennessee pertaining to the provision of
competing local telecommunications services as required in T.C.A. §65-4-201, and/or the Act.

In support of its Application, S'IcyBest‘submits the following:

1. Corporate Information of SkyBest

1. The full name and address of the Applicant is:

SkyBest Communications, Inc.
1200 NC Hwy. 194 N

P. 0. Box 759

West Jefferson, NC 28694
Telephone: 336-877-3111
Facsimile: 336-877-2020



SkyBest Communications, Inc. is a wholly owned subsidiary of Skyline Telephone
Membership Corporation and is a diversified telecommunications company that is duly certified
to do business in the State of Tennessee and is in good standing. Exhibit 1.

2, The name and address of SkyBest counsel and the address of the primary contact
‘person at SkyBest to whom all correspondence and inquiries regarding this application should be

directed are:

Desgienated Contacts:

Keith W. Blair, Tennessee Counsel
Taylor, Pigue, Marchetti & Blair, PLLC
2908 Poston Avenue

Nashville, Tennessee 37203

Telephone: (615) 320-3225

Facsimile: (615) 320-3244

Email: kblair@ipmblaw.com

Cindy Rothstein _
Executive Director of Finance
SkyBest Communications, Inc.
1200 NC Hwy. 194 N
P.O.Box 759

West Jefferson, NC 28694
Telephone: 336-876-6304
Facsimile: 336-877-2020

Steven Hardin

Regulatory Manager

SkyBest Communications, Inc,
1200 NC Hwy. 194 N

P. 0. Box 759

West Jefferson, NC 28694
Telephone: 336-876-876
Facsimile: 336-877-2020

3. Corporate Structure & Officers:

The Board of Directors and officers of SkyBest is provided in Exhibit 2. The
organizational chart of the corporate.organizational structure of the parent company, Skyline
Telephone Membership Corporation and its subsidiary, SkyBest, is provided in Exhibit 3. The
Bylaws of SkyBest Communications, Inc. is provided in Exhibit 4. The resumes of the principal
officers and other key technical staff are provided in Exhibit 5.



I1. Qualifications

SkyBest possesses the managerial, technical and financial ability to provide local
telecommunications services state wide as demonstrated below,

A. Managerial Qualifications:

SkyBest is led by Jimmy C. Blevins, President, and he is supported by dedicated
employees and other highly qualified and competent persons who will all be available to assist in
the proper management and operation of providing the proper telecommunications services in
Tennessee. These persons are competent in switching, engineering, operations, and marketing.

As noted earlier, Exhibit 5 provides a list of key management staff that will be utilized in
SkyBest’s operation and includes background information on the qualifications and experience
of these individuals. These persons provide SkyBest with decades of experience in the
telecommunications industry and SkyBest will clearly be able to use this experience and these
qualifications to properly manage this operation in a legal, proper, and sound manner.

B. Techmcal Qualifications:

SkyBest is certainly technically qualified to pr0v1de local exchange service in Tennessee
as requested. It is herein certified that SkyBest will satisfy the standards established by the TRA
and will file and maintain tariffs in the manner prescribed by the TRA and will meet the
minimum basic local standards, including quality of service and billing standards, required of all
LEC’s regulated by the TRA. SkyBest will not require customers to purchase CPE, which
cannot be used with the Incumbent Local Exchange Carriers’ Systems.

SkyBest will serve the proposed area via FTTP. SkyBest has always believed in
maintaining a state of the art network and in 2005 made a strategic decision to overbuild their
entire service area utilizing FTTP technology. At this point Skyline/SkyBest has reached 98% of
served customers with fiber to the premise. Skyline currently covers 840 square miles in four
North Carolina counties and one county in eastern Tennessee. The counties served in North
Carolina are Ashe, Alleghany, Avery, and Watauga while in Tennessee the county served is part
of Johnson County, Tennessee. To date, Skyline/SkyBest has converted over 13,000 of its
customers to FTTP.

The Applicant’s strategy has been to deploy Active Ethernet as opposed to PON. It is
believed that the benefits of an Active Ethernet deployment justify the additional capital
expenditures when compared to PON deployment and more closely resembles the traditional
Telco network which helps facilitate accurate plant/customer records.

Skyline/SkyBest has a professional licensed engineer on staff that is, from experience and
qualification, duly qualified to properly provide engineering services as needed for the operation.
Further, SkyBest has a relationship with Palmetto Engineering and Consulting of Greeneville,
South Carolina. Tnitial construction for the intended setvice offering will consist of direct buried
and will also utilize joint use poles and will be completed in a manner consistent with RUS



standards. Both in-house and contract crews will be nsed during this deployment. Splicing will
be completed via fusion splicing machines resulting in the highest quality splices. SkyBest has
always taken great pride in their network infrastructure and their Internet core and transport are
no different, They have iried to design their network so that hardware failures or backhaul
outages do not result in large scale outages for their customers. Today they have six large
peering links spread among five large ISP’s for their backhaul to the Internet cloud. These
peering arrangements combine to give Skyline/SkyBest 33 Gbps of backhaul to the Internet. The
primary goal when establishing these connections was to avoid a situation where an outage with
one of our peering partners could severely affect connectivity with the world and our customer’s
Internet experience. Our peering connections and routers are constantly monitored to ensure
adequately bandwidth and availability for our broadband customers.

Customer service needs will be met for any repair and maintenance needs. A toll free
number (1-877-475-9546) is provided for 24/7 access to repair services. Customers will speak to
a live person who will assist in the trouble shooting process. In addition, customers may contact
SkyBest via their online contact form www.skybest.com, they may chat live with a Repair
Services Specialist from 8:00 to 5:00 on Monday through Friday, or they may email SkyBest at
wecare@skyline.org. If a customer rieeds to contact the company in writing, the address for the
corporate office is SkyBest Communications, Inc,, P. O. Box 759, West Jefferson, NC 28694.
The contact for the person knowledgeable about SkyBest’s operations is Kim Shepherd,
Executive Director of Customer Operations.

C. Financial Qualifications:

SkyBest provides as Exhibit 6 (FILED UNDER SEAL AS CONFIDENTIAL) its
Consolidated Financial Statement for the period ending December 31, 2015. This demonstrates
that SkyBest is financially qualified to provide local exchange service in the area set out in this
Application. Since its existence, SkyBest has remained profitable and maintained access to
working capital necessary to fund its operations. The company has a number of financing
vehicles in place to ensure adequate liquidity in meeting its anticipated funding needs of this
operation, including the financial strength and capabilities of its parent company, Skyline.
" Provided as Exhibit 7 is the Skyline audited Financials for the year ending 2015 (FILED
UNDER SEAL AS CONFIDENTIAL), Further provided as Exhibit 8 is the Tennessee
Telecommunications Service Provider’s Surety Bond effective December 1, 2000, as required by
the Tennessee Regulatory Authority as pertains to SkyBest Communications Inc.

SkyBest has thoroughly examined and studied the feasibility to provide the requested
services and has prepared a business plan to carry out its proposal once it is granted approval of
this Application and any other legal requirements. Provided as Exhibit 9 is an estimated cost of
network, switches, and unbundled network elements for the Mountain City, Tennessee project,
which is the first offering anticipated once this Application is approved.



II1. Propesed Services

Initially, SkyBest plans to offer services contiguous to, and in close proximity with, the
present services where its parent company serves Shady Valley, Johnson County, Tennessee and
serves as the ILEC in that area. Provided as Exhibit 10 is a map showing the current ILEC
operation of SkyBest’s parent company. As can be seen on this exhibit the Mountain City area is
contignous to the Shady Valley Tennessee operation where SkyBest intends to initially offer
services through the use of its own facilities, resold facilities, and through a combination of these
provisioning methods, SkyBest intends to extend its fiber expansion into Mountain City,
Tennessee in order to provide diversified telecommunications services including, but not limited
to, toll, local exchange, access, private line, voicemail, broadband, and vertical features and
intends to build its own facilities and lease facilities as appropriate in order to provide these
services.

T1V. Regsulatory Oblisations and Commitments

A. SkyBest is familiar with and will adhere to all applicable TRA-rules, policies and
orders governing the provisions of local exchange communications services in the State of
Temmessee, including those set forth in Rule 1220-4-8-.04(3).

B. SkyBest submits a Small and Minority Owned Telecommunications Business
Participation Plan annually with the TRA. SkyBest will adhere to its most current Small and
Minority Owned Telecommunications Business Participation Plan currently on file with the
TRA. Provided as Exhibit 11 is the Small and minority Owned Telecommunications Business
Participation Plan of SkyBest.

C. Toll Drialing Parity Plan: Exhii)it 12.

D. Tennessee Specific Operational Tssues: Statements of compliance provided in
Exhibit 13. :

E. In compliance with the TRA’s rules, SkyBest shall either directly or through other
arrangements, provide the directory, blocking, support, interconnection and other services

mandated by the TRA as required and applicable.

F. Customers with service, billing and repair questions, and complaints may reach

SkyBest twenty-fom (24) howrs per day, seven (7) days per week using the following toll ﬁee

customer service nuinber: Inquiries about ¢ustomer service issues may beé directed to: ~ "~

Kim Shepherd

Executive Director of Customer Operations
SkyBest Communications, Inc.

P. 0.Box 759

West Jefferson, NC 28694



G. SkyBest will handle repair and maintenance in Tennessee as follows:

SkyBest customers may call the toll-free number above to report service problems requiring
repair or maintenance. SkyBest will respond to repair and maintenance calls promptly and, when
necessary, dispatch a service technician or otherwise respond to the service ticket as. soon as
possible. All reasonable efforts will be made to address and resolve customer’s concerns as
quickly as possible with SkyBest completely understanding the need of its customers to have
efficient and operable telecommunications services.

H. To the extent that SkyBest collects deposits from new customers, they will fully
comply with the applicable rules and regulations of the TRA regarding the same.

1. SkyBest will file Tariff Revisions, if necessary, following approval of ifs
Application and before providing the services referenced herein.

J. SkyBest will adhere and fully comply with all applicable Federal Communication
Commission (“FCC”) telemarketing and carrier change rules as pertains to local-and long
distance carriers, as well as any applicable Tennessee policies, rules and orders governing such
carrier changes.

K. SkyBest is aware and will adhere to the telemarketing statutes and regulations
found in T.C.A. § 55-4-401 through § 65-4-408, and in Chapter 1220-4-11 of the TRA’s rules
and regulations.

L. A Pre-filed Testimony as required is provided as Exhibit 14. Should any
additional “testimony™ or information be required in the consideration-of-this Application, the
same will be timely provided upon request.

Y. Conclusion

SkyBest respectfully requests that the TRA enter an order granting it a Certificate of
Convenience and Necessity to operate as a competing telecommunications service provider and
authority to provide a full range of local exchange on a facilities-based and resale basis
throughout the State of Tennessee and in the service area of Mountain City, Johnson County,
Tennessee,.and any other ILEC that does not enjoy a rural exemption under Section 251(f) of the
Telecommunications Act of 1996. For the reasons stated above, SkyBest’s provision of these
services would promote the public interest by providing high-quality service at competitive
prices and by creating greater economic incentives for the development and improvement for all
competing providers. : , ‘



Résﬁectfully submitted,

( A X teA

Keith W. Blair, BPR # 15366
2908 Poston Avenue
Nashville, Tennessee 37203
(615) 320-3225

(615) 320-3244 Fax

Email: kblair@tpmblaw.com

Counsel for SkyBest Comnmunications, Inc,

CERTIFICATE OF SERVICE

The undersigned hereby certifies that on the (Oc-(ﬂday of M/ _, 2016, a

true and correct copy of the foregoing. has been forwarded via First Class U.S. Mail to the

following:

CenturyLink
101 S. Lynn Avenue
Elizabethton, TN 37643

Skyline Telephone Membership Corp.

P.O. Box 759
West Jefferson, NC 28694

~  Keith W. Blair




VERIFICATION

1 C,; ndu. (R D*HI s+ ein  of SkyBest Communications, Inc., am authorized
to represent it and to make this verification on its behalf. The statements in the Petition filed in
this matter relating to SkyBest, except as otherwise specifically atiributed, are true and correct to
the best of my knowledge and belief.

1 declare under penalty of perjury that the foregoing is true and correct.

SkyBest Communications, Inc.

Sworn to and subscribed before me this 13 day of “Jdup e , 2016.

Notary Public

- My Commission Expires: #7" A4 (,g & '\f,‘..n'“"".""m"lgfv




STATE OF TENNESSEE
Tre Hargett, Secretary of State

Division of Business Services

William R. Snodgrass Tower
312 Rosa L. Parks AVE, 6th FL
Nashville, TN 37243-1102

-
Sesievert”

TAYLOR, PIGUE, MARCHETT! & BLAIR, PLLC May 11, 2016
ATTN: KEITH BLAIR

2908 POSTON AVE

NASHVILLE, TN 37203-1312

Request Type: Certificate of Existence/Authorization Issuance Date: 05/11/2016

Request #: 0202045 Copies Requested: 1
Document Receipt

Receipt# : 002692365 Filing Fee: $20.00

Payment-Check/MO - TAYLOR, PIGUE, MARCHETTI & BLAIR, PLLC, NASHVILLE, TN $20.00

Regarding: SKYBEST COMMUNICATIONS, INC.

Filing Type: For-profit Corporation - Foreign Control # - 396003

Formation/Qualification Date: 09/21/2000 Date Formed: 01/28/1998

Status: Active Formation Locale: NORTH CAROLINA

Duration Term: Perpetual Inactive Date:

CERTIFICATE OF AUTHORIZATION
[, Tre Hargett, Secretary of State of the State of Tennessee, do hereby certify that effective as of
the issuance date noted above

SKYBEST COMMUNICATIONS, INC.

* a Corporation formed in the jurisdiction set forth above, is authorized to transact business in this
State:

* has paid all fees, taxes and penalties owed to this State (as reflected in the records of the
Secretary of State and the Department of Revenue) which affect the existence/authorization of
the business;

* has filed the most recent annual report required with this office;
* has appointed a registered agent and registered office in this State;
* has not filed an Application for Certificate of Withdrawal.

Tre Hargett
Secretary of State

Processed By: Sheila Keeling Verification #: 017289131

Phone (615) 741-6488 * Fax (615) 741-7310 * Website: hitp:/ftnbear.tn.gov/




SkyBest Communications Inc.

Board of Directors and Officers

Jimmy C. Blevins {President)
325 Timberlane Drive
Crumpler, NC 28617

James L, Shepherd {Chairman)
PO Box 93
Piney Creek, NC 28663

Dennis Gambill (Vice-President)
1606 Mt. Carmel Rd.
Sparia, NC 28675

Haskel] McGuire (Secretary)
500 Wiiton Avenue
West Jefferson, NC 28694

Joseph McNeil {Treasurer)
223 McNeil Farm Rd,
Vilas, NC 28692

R.C. Mitchell (Assistant Secretary)
PO Box 276
Sparta, NC 28675




Cormporate Organizations
associated with Skyline

Name of Company

Federal Employer
Identification State percentage of
Line of Business Number Date Organized Organized-in _ownership Partners and Percentage of Ownership Auditors
SkylLine Telephone Membership Corporation n.EG 56-0594332 1/4/11957 NC Cooperative Member owned Jackson Thomton
100% wholly
SkyBest Telecommunications, Inc. CLECASP 58.2084485 1/28/1998 NC owned Owned by SigyLine Jackson Thoenton
100% wholly
The Video Exchange, LLC (Managed by SkyBest} Website hosting video content 46-4932788 3/7/2014 NC owned Owned by SkyBest Jackson Thornton
Surry (19.94%), Wilkes (23.05%), Piedmont
Visions West, LLC (Managed by Surry) Video Headend N/A 7£30/2003 NC 15.27% (22.08%) & Yadkin (19.66%) are partners  Turington
Sury (.167%), Wilkes (.209%) & CWW Core
CWW Hickory, LLC {Managed by CWW) Wireless N/A 112812007 NC 0.459% (99%) pariners Turlington
ANPI Holding, Inc. VOIP provider stock purchase N/A N/A N/A 5,362 shares  Series B-1 Preferred Stock N/A
QOrganized but no operating agreement
Sky Mountain Television Network, LLC {Dormant) Video Content Provider N/A 2712014 NC 10% executed. Terry Smith 90% N/A
Carolina West Wireless, Inc. Wireless N/A 12/20/1989 NC 45.9% Surry (16.7%) & Wilkes (20.8%)partners Turlington
CWW Hickory, LLC Wirelass : N/A 1/29/2007 NC 99% other 1% owned by partners Turdingten
LTE in rural America (LRA) built
for Verizon Networks for reaming 100% wholly ~ Cwmership moved to CWW on 8/1/2014 &
Clear Stream Communications, LLC fees N/A 21172011 NC owned refiled for a date of 1/1/2014 Turlington
Randolph (18.99%), Star (3.458%), Surry
(18.89%), Tri-County (1.58%), Wiles
Access/On Multimedia Inc. (Managed by Palmetto) Transport - Fiber Network N/A 8/18/1994 DE 18.99% (18.99%) & Yadkin Valley (18.99%) Tudington
WSS, LLC {Mznaged by Surry) Wireless Spectrum N/A 5/2/2002 NC 47.02% SBurmy (33.33%) & Wilkes (19.65%) Tudington
BLM Acquisition Corp. (Codera} Data Center stock purchase NA N/A N/A 10,000 shares Series A Common Stock MN/A
Qriginal adoption through NTCA using their
SkyLine Telephone Membership Corporationt Employee Benefit Trust effective 1/1/1987. Developed
Retiree benefits 56-65636981 111/2002 NG 100% independent Trust effective 1/1/2002, Turfington

Trust (VEBA)



s COPY

OF

SKYBEST COMMUNICATIONS, INC.

ARTICLE T.- OFFICES

Section 1. Principal and Registered Offices. The principal office
of the corporation shall be located at West Jefferson, Ashe County,
Norkh Carolina, which shall also be the registered office of the
corporation,

Section 2. Other Offices. The corporation may have offices at
such other places, either within or without the State of North
Carolina, as the Board of Directors may from time to time
designate.

ARTICLE II -~ MEETINGS OF SHAREHOLDERS

Section 1, Place of Meeting. All meetings of shareholders shall
be held at -the principal office of the corporaticn or at such
plage, either within or without the State of North Carolina, as
shall be designated in the notice of the meeting or agreed upon by
a majority of the shareholderg entitled to vote thereat,

Section 2. - Annual Meetings. The annual meebing of the
shareholders shall be held at the registered office at 1200 Highway
194-North, West Jefferson, Ashe County, North d¢arclina 28694
before the end of the fifth month after the close of the corporate
_year for the purpose of electing directors of the corporation and

for the transaction of guch obher buginess as may be properly
brought before the meeting. '

Section 3. Substitute Annual Meeting., If the annual meeting shall
not be held by the end of the fifth month after the close of the
corporate. yvear, a substitute annual meeting may be calied in
accordance with the provisions of 8ection 4 of this Article II. 2
meeting so called shall be degignated and treated for all purposes
as the annual meeting.

Section 4. Special MeetLings. Special meetings of the shareholders
may be called at any time by the Pregident, Vice-President,
Secretary, the Board of Directors, or by any shareholiders pursuant
to the written reaguest of the holders of mnot less than fifty
percent (50%) of all the shares entitled to vote at the meeting.

Section 5. Notice of Meeting. Written or printed notice stating
the time and place of the meeting, and, in the case of a special
meebing, briefly describing the purpcose or purposes thereof, shall




be mailed not less than ten (10) days or more than fifty (50) days
before the date of the meeting to each sghareholder of record
entitled to vote at the meeting. It shall be the primary
respon31b11ity of the Zéecretary to give such notice, but it may be
given by or atb the discretion of the President or other person or
persons calllng the meeting. If a mattexr (other than the election
of directors) ig to be considered on which a vote of shareholders
is expressly required by law, notice thereof sghall be given as if
guch meeting were a special meeting.

Section 6. Quorum. The holders of a majority of the shares
entitled to vote, represented in person or by proxy, shall
constitute a guorum at mestirigs of ghareholders.

Section 7. Voting of Shareg. Each outstanding share of voting
capital stock of the corporation shall be entitled to one vote at a
meeting or shareholders, except where cumulative voting for
directors occurs as provided by law. The vote of a majority of the
shares voted on any matter at a meeting of shareholderg at which a
quorum ig pregent shall be the act of the shareholders on that
matker, unless the vote of a gréater number is required by law or
by the charter or bylaws of the corporation. Voting en all matters
shall be by volce vote or by a show of handg, unless the holders of
one half (1/2) of the shares represented at the meeting shall,
prior to the voting on any matter, demarnd & ballot vote on that
particular matter.

Section 8. Action Without Meeting. Any action which the
shareholders could take at a meeting may be taken without a meebing
if a corgent in writing, setting forth the action so taken, shall
be signed by all persons who would be entitled to vote upon guch
action at a meeéeting, which consent shall be filed with the
Secretary of the corporation as part of the corporate records,

ARTICLE III' - BOARD OF DIRECTORS

Section 1. General Powers. The business and affairs of the
corpofation shall be managed by the Board of Directors except as
otherwise provided by law by the charter of the corporation or by

these bvlaws.

Section 2. Number, Term and Qualification, The number of
directors of the corporation shall be not less than two. Each
director shall held office until Lthe next annual meeting of
shareholders and until his suceessor is elected and qualified.

Section 3. TRemoval. Directors may be removed from office with or
without cause by a vote of shareholders holding a majority of the
shares entitled to wvote at an election of directors. If any
directors are so removed, new directors may be elected at the game

meating,



Section 4. Vacancies. A wvacancy occourring in the Board of
Directors, may be filled by a mdjority of the remaining directors,
though lesgs than a guorum, either by death, removal, renouncing or
by increasing the number of directors. The shareholders may elect
a director at any time to £ill any wvacancy not filled by the
directors.

Section 5. Compensation. Directorg ag such ghall not receive amny
compensation for their services except that by resolution of the
Board of Directors a fixed sum and expenses of attendance, if any,
may be allowed for attendance at each meeting of the Board.

ARTICLE IV - MEETINGS OF DIRECTORS

Section 1. Annual Meetings. The amnual meeting of the Board of
Directors shall be held immediately following the annual meeting
of the shareholders cach yvear and at the same place as such meeting

of the shareholders, Notice of the annual meeting shall not be
required.
Section 2. Special Meetings. Special meetings of the Board of

Directors may be called by or at the reguest of the Pregident,
Vice-President, Secretary or any two directors. Such meetings may
he held either within or without the State of North Carclina.

Section 3. Notice of Meetings. The Secretary or other person or
persens calling a special meeting of the Board of Directors shall
give notice thereof by mailing such notice to each director at
least four days before the meeting. Unless otherwise indicated in
the notice thereof, any and all business may be transacted at a
special meetbing., Attendance by a director at a special meeting
shall congtitute a waiver of notice of such meeting, except where a
director attends a meeting for the express purpose of cbjecting to
the transaction of any businegs because the meeting is not lawfully

called.

Section 4. Quorum, A majority of the directors at the time in
office shall constitute a quorum for the transaction of any
business at any meeting of the Board of Directors.

Section 5. Number of Acting. Except as otherwige provided in
these bylaws or by law, the act of a majority of the directors
present at a meeting at which a quorum is present shall be the act
of the Board of Directors.

Section 6. Action Without Meeting. Action taken by a majority of
the directors without a meeting is nevertheless Board acbion if
written congent to the action in gquestion is signed by all of the
directors and filed with the minutes of the proceedings of the
Board, whether done before or after the action go taken.



ARTICLE V - QFFICERS-

Section 1, Titles. The officers of the corporation shall be a
President, a Vice-President, a Secretary and a  Treasurer. The
Roard of Directors may alsgo elect a Chairman. of the Board, one or
more additional Vice-Pregidentg, one or more Aggistant Secretaries,
and one or more Agsistant Treasurers, and such other officers as it
shall deem necessary. Except as otherwise specifically provided in
these bylaws, such additional officers chall have such authority
and perform such duties ag from time to time may be prescribed by
the Board of Directors. Any two or more offices may be held by the
game pergon, cxcept the offices of President and Secretary.

Section 2. Election of Term. The officers of the corporation
ghall be elected by the Board of Directors at the annual meeting of
the Board, Each officer shall hold office until the next annual
meeting of the Board and until his sguccessor ig elected and

quallfled

Section 3. Ramoval. Any officer or agent elected or appcocinted by
the Board of Dlrectors may be removed by the Board with or without
cauge, but such removal shall be without prejudice te the contract
rights, if any, of the individual so removed.

dection 4. Vacangieg. Vacancies among the officers of the
corporation may be filled by vote of a majority of the whole Board
at any regular or spe51al meeting of the Board. Any vacancy in the
office of Pregident, Vice-President, Secretary or Treasurer shall
be filled promptly.

Section 5. Compensation. The compengation of all officers of the
corporation shall be determined by the Board of Directors.

Section 6, President., The President ghall be the chief executive
officer of the corporatien and, subject to the control of the Board
of Directors, shall supervise and control the management of the
corporation in accordance with these bylaws. He sghall, when
- present, preside at all meetings of shareholders. He shall sign
with any other proper officer, certificates for shares of stock of
the corporaLlan and any deeds, mortgages, bonds, contracts or other
instruments " which may lawfully be executed on behalf of the
corporation, except where required or permitted by law to be
otherwise gsigned arnid executed, and except where the signing and
execution thereof shall be delegated by the Board of Directors to
‘some other o©fficer or agent. In general, he ghall perform all
duties incident to the office of the Presldent and guch other
dutiegs ag may be prescribed by the Board of Directors from time to
time.



Section 7. Vice-Pregidents. The Viece-Presidents sghall exercise
the powers of the President during that officer's absence or
inability to act. Any action taken by a Vice-President in the
performance of the duties of the President shall be conclusive
evidence of the absence or insbility to act of the President at the
time such action was taken. The Vice-Pregident sghall have such
other powers and perform such other duties as may be assgigned to
them by the Board of Directors.

Section &. Treasurer. The Treasurer shall have custody of all
funds and sgecurities belonging to the corporation and shall
receive, depogit or disburse the same under the direction of the
Board of Directors. He shall keep full and accurate accounts of
the finances of the corporation. He sghall cause a true statement
of the assetg and liabilities of the corporation ag of the close of
each fiscal vear, and of the resultg of its operationg and of
changes in surplus for each such fiscal year, all in reasonable
detail, to be made and filed at the principal office of the
corporation within four months after the end of the fiscal year.
The Treagsurer shall in general perform all duties incident to his
office and such other duties as may be asgigned to him from time to
time by the Pregident or the Board of Directors.

Section 9. Secretary. The Secretary shall keep accurate records
of the acts and proceedings of all meetings of shareholders and of
the Poard of Directors. He ghall give all notices required by law
and by these bylaws. He shall have general charge of the stock
rransfer books of the corporation and ghall keep at the principal
office of the gorporation, a record of shareholders, showing the
name and address of each sharehelder and the number and class of
shares held by each. He sghall have general charge of the corporate
books and records and of the corporate geal, and he shall affix the
corporate seal to any lawfully executed instrument requiring it.
He shall sign such instruments as may require his signature and in
general shall perform all duties dncident teo the office of
Secretatry and such other duties as may be assigned to him from time
to time by the President or Board of Directors.

ARTICLE VI - CAPITAL STOCK

Section 1. Certificates. Certificates for shares of the capital
stock of the corporation shall be in such form, not inconsistent
with the chartser of the corporation, ag sghall be approved by the
Board of Directors. Such certificates shall be consecutively
mumbered or otherwise identified. The name and address of the
persons teo whom they are issued, with the number of shares and date
of issue, ghall be entered on the stock transfer records of the
corporation. Each certificate shall be signed by the President or
any Vice-President and by the Secretary, Assistant Secretary,
Treasurer or Assistant Treasurer,




\/.__‘

7Section Z. Tranéfer of Shares. Transfer of shares shall be made

on the gtock transfer books of the corporation only upon surrender
of the certificate for the shares sought to be transferred by the
record holder thereof or by hig duly authorized agent, transferee
or legal representative. All certificates surrendered for transfer
shall be canceled before new certificates for the transferred

ghareg ghall he issued.

Section 3. S8tock. No sale of stock shall be made, or caused to be
made, by any stockholder to any person who is not a stockholder of
said corporation except in pursuance of the following terms and
conditions, which terms and conditiong shall be binding upon all
the stockholders of the corporation who may now be or may hereafter
become such: '

(a) In event any stockholder desires to make a sale of
hig stock, or any portion thereof, to any person who is
not a stockholder of gaid corporation, he shall first
submit to the stockholders of gaid corpeoration
satisfactory evidence of the agreement to purchase said
stock by said third person and the price agreed to be
paid therefor,

(B In event the remaining stockholders agree to
purchase said stock at the same price which the
aforesaid evidence shows Lthe said stockholder can
receive for said stock from a third party, then said
stock shall be sold to said stockholders of said
corporation in such proportionate amounts as their
regpective gtockholding bear to the entire stock held by
the stockholders of saild corporation,

(c) In the event that any of the stockholders do not
degire to purchase said stock, then said stock shall be
gold at the price aforesaid to such of the stockholders
who may desirfe to purchase the same, and in the same
proportion as above specified.

(d) No stock ghall be sold to any person other than the
stockholders of the corporation until each of the
gtockholders shall have been afforded an opportunity to
puréhage said stock at the price evidericed as aforesaid,
and shall have declined to do so,

(&) Notice in writing to the stockholders of gaid
corporation of the desgire of any stockholder to sell his
stock shall be giveil by such stockholder, and at the
same time, satisfactory evidence ghall be furnighed to
gaid sgtockholders as Lo the price as hereinbefore set
forth. Stockholderg shall have five (5) days' time
after the receipt of sgaid notice within which to elect
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in writing to purchase sald stock or Lo decllne to do
- 80.

ARTICLE VII - GENERAL PROVISIONS

Section 1. Dividends. The Board of Directorg may from time to
time declare out of earned surplug, and the corporation may pay,
dividends on  its outstanding shares in the manner and upon the
terms and conditions provided by law and by the charter of the
corporation.

Section 2. Seal. The seal of the corporation shall be in the form
impressed on the margin of this page.

Section 3. Waiver of Notice. Whenever any notice ig required Lo
be given to any shareholder, director or other pergon under Cthe
provisiong of these bylaws, the charter of the corporation or by
applicable law, waiver thereof in writing signed by the person or
persons entitled to such notice, whether before or after the time
‘stated therein, shall be equivalent to the giving of such notice,

Section 4. Checks. All checks, drafts or oxrders for the paymeit
of money ghall be signed, by such officer o¥ Jofficers or other
individuals ag the Board of Directors may from time to time
deagignate.

Section 5. Bond. Thé Board of Directors may by regolution reqguire
any or all officers, agents, and employees of the corporation to
give bond to the corporation, with sufficient sureties, conditioned
on the faithful performance cf the duties of their respective
offices or pogitiong, and to comply with guch other conditions as
may from time to time be reguired by the Board.

Qection 6. Loans. No loans shall be contracted ol behalf of the
corporation and no evidence of indebtedness shall be issued in itg
name unlegs authorized by a resolution of the Board of Directors. '
Such authority may be general or confined to specific ingtances.

Section 7. Year ¥nd. The year end of the corporaticn shall be
December of each year. :

Section 8. Amendments Except as otherwige provided herein, these
bylaws may be amended or repealed and new bylaws may be adopted by
the affirmative vote of a majority of the directors then holding
office at any regular or special meeting of the Board of Directors.

The Board of Directors shall have no power to adopt a bylaw: (1)

requiring more than a majority of the voting shares for a quorum at
a meeting of the sharcholders or more than a majority of the. votes
cast to congtitute action of the shareholdery, except where highexr
percentages are required by law; (2} providing for the management



of the corporatich other than By the BRoard of -Directors or a
committee thereof.

No bylaw adopted or amended by the shareholders shall be altered or
repealed by the Board of Directors.

No alteration, amendment or rescisgion of a bylaw shall be voted
upon unlesg notice thereof hag been given in the notice of the
meeting or unlesg all of the directors of the corporation execute
written waiver of notice stating that action upon the bylaws is to
be taken at the meeting, and the original of such waiver shall be
recorded in the minute bock.

Section 9. Contracts, The Board of Directors may authorize any
officer or officers, agent or agents, to enter into any contract or
execute and deliver any instrument in the name of and on behalf of
the corporation and such authority may be general and/or confined
to specifie instances.

WE, THE UNDERSTGNED HAVE READ AND CONSENT TO THE FOREGOING BYLAWS,
THI& THE 3rd DAY OF SEPTEMBER , 1998 .

Adsdnnt So. ool

HOBART Gﬁ D VIS,
| /@iﬁ@%‘”’

THOMAS S. JOHN,




SkyLine

membership corp.

Jimmy C. Blevins
Chief Executive Officer
Skyline Membership Corporation/SkyBest Communications, Inc.

Mr. Blevins is the Chief Executive Officer of SkyLine Membership Corporation in West Jefferson,
NC and President of its wholly-owned subsidiary company, SkyBest Communications, inc. He
has worked for the cooperative for the past 31 years and assumed the role of Chief Executive
Officer in 2008. He has also provided leadership in the areas of engineering and plant
operations through his responsibilities as Staff Engineer, Engineering Manager, Chief
Technology Officer and Chief Management Officer. Before joining SkyLine, Mr. Blevins worked
with the consulting firm Black & Veatch, Inc.

Mr. Blevins holds a Bachelor of Science Degree in Engineering from North Carolina State
University as well as a Professional Engineering (PE} license for the state of North Carolina.

Mr. Blevins has served as President of a regional fiber network company, Access/On
Multimedia, Inc. and currently serves on the company’s board of directors. He also serves on
the Boards of Carolina-Virginias Telephone Membership Association; Alleghany Community
Television; VisionsWest, LLC; and Carolina West Wireless.
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mambership cerp.

Cindy L. Rothstein
Executive Director of Finance
SkyLine Membership Corporation/SkyBest Communications, Inc.

Mrs. Rothstein is the Executive Director of Finance of SkyLine Membership Corporation in West
Jefferson, NC. She has worked in the telecom industry for the past 20 years and assumed her
current role in 2013. She currently provides leadership in the areas of regulatory affairs,
accounting, financial, purchasing, inventory and warehouse departments, Before joining
Skyline, Mrs. Rothstein held the position of Vice-President of Finance with United
Communications and on staff with Loretto Telephone Company.

Mirs. Rothstein is a Certified Public Accountant and holds a Bachelor of Business Administration
Degree in Accounting from Athens State University.



SkyLine

mambership corp

Edward Hinson
Executive Director of Competitive Operations
SkylLine Membership Corporation/SkyBest Communications, Inc.

Mr. Hinson is the Executive Director of Competitive Operations of SkylLine Membership
Corporation in West Jefferson, NC. He has worked for in the telecom industry for the past22
years and assumed his current role in 2014. Before joining Skyline, Mr. Hinson was inexecutive
sales and leadership roles for TruVista, USA Mobility and Verizon, engaging heavily in both the
public and private sector.

Mr. Hinson holds a Bachelor of Science Degree in Business Administration.
Mr. Hinson has served on a variety of advisory committees and board of directors duringhis

telecom career, earning a multitude of awards including Business Person of the Year by a South
Carolina Chamber of Commerce.
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membership corp.

Kimberly M. Shepherd
Executive Director of Customer Operations
SkyLine Membership Corporation/SkyBest Communications, Inc.

Mrs. Shepherd is the Executive Director of Customer Operations of SkylLine Membership
Corporation in West Jefferson, NC. She has worked for the cooperative for the past 18 years
and assumed her current role in 2011. Mrs. Shepherd has also provided leadership in the areas
of customer service operations through her responsibilities as Customer Service and Sales
Manager from 2002 - 2011,

Mrs. Shepherd holds a Bachelor of Science Degree in Mathematics and Secondary Education
from Appalachian State University and a Master of Business Administration from Gardner-
Webb University.

Mrs. Shepherd holds certifications from her completion of studies with CAl Fundamentals of
Management and Cronin Communications Customer Service Management. She has also
successfully completed Change Management and Interpersonal Communications Skills and
DMS-10 System Maintenance training.

Mrs. Shepherd served as a key team member of management responsible for development and
implementation of a Competitive Local Exchange Carrier to serve Jefferson and West Jefferson,
NC.
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membership corp.

Robert C. Farmer
Executive Director of Engineering Operations
SkyLine Membership Corporation/SkyBest Communications, Inc.

Mr. Farmer is the Executive Director of Engineering Operations of SkyLine Membership
Corporation in West Jefferson, NC. He has worked for the cooperative for the past 25 years and
assumed his current role in 2013. Mr. Farmer currently ieads an extremely forward thinking
team whose goal is to provide our customers with the best and most reliable technological
solutions available. Mr. Farmer has also provided leadership in the areas of engineering and
plant operations through his responsibilities as Network Operations Manager, Technical
Services Manager and Engineering Manager.

Mr. Farmer holds a Bachelor of Science Degree in Industrial Technology from Western Carolina
University. Mr. Farmer holds a certification with the North Carolina Alarm System Licensing
Board. Mr. Farmer has served on the North Carolina Telecommunications Industry Association
Network Operations Committee.
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TENNESSEE REGULATORY AUTHORITY

TENNESSEE TELEGOMMUNICATIONS SERVICE PROVIDER'S SURETY BOND
Boad #: 103314879

WHEREAS, Sk)rbec;t Communiications Inc.

{the “Principal
has.applied 1o e Tennesses ch,ula:ory Authority for au!honty 10 providc la!ecommun‘calions services in the State of Tennessee: as

WHEREAS: under the prows;om of Title-£3, Chap!er-. Section 125(j) of the Termesssc Coge Anngrated. as smended., the Principa)
requived to file thiy bnnd W order 19 obitgin such authority and t'secun: the payment ofany monatixy. sgnction imposed in any enforseme

pmceedmg brought under THit 65 6fThe Teansisee Code Arindtated vr he Congimist Talermarhoting Act of 19900y or on behal [ &l th
Tenniessée: Regulatory Authority (the “TRA). and

WHEREAS. Travelers Casualty & Surety Company of america

{the "Surery"); a corporalion licensad 1a.do business in the State of Teontssee and duly aUthorized by the Tennessce Commissioner o
Insurance 1o engape in the sorely business im this state purmionl to Thie 36, Chapter 7 ol the Tennussee Code Annotdted, has agreed &

issue this bond i order te permit the Principal to comply wﬂh Ife provitions ot Title §5, Chapter 4, 3ettion 125(f) of the Tennessee Cod
Annotated:

NOW THEREFORE. BE I'T KNOWN, thiyt we {he Prifcipai and the Suecyy are.held and firmiy bound to the STATE OF TENNESSEE
in aecordance with the provisions 57 Tennessee Code. Anpalated, Tite 63, {hzpler 4. Sezuca 123() In the Fll amount of twenty thousanc
dollars {520, ODIS! 001 lasvful money of the Unlted States of America (o brused for the il and prompt payment of 3ny monetary senciion
imposed: against the Principal, ity representatives, $UCcessors or assigns. io any cnforccmcm proceeding brought yndzr Titie 65 of
Tennessee Code Annotaicd or the Consumer ‘{Llcmarkcuns Act of 1990, by or on-bens!f of the TRA. Tor which obligation we bind
ourselves. sur represepeatives. successors and assigns. coch jmnﬂy and severilly fiomly and unenuivecally by tiese presents

This bord-shail bacame efTectiveoh Lhe lst  doyofl Decembe 0 00 Y amd shial] be contintous:. provided, however, that sach
nonual renewgl period or pociion therco! sholl constitute 2 new bord Tetm. R:gsrdltss of the numbier of yeors this bond may remainin
fore. tha Nigbikity of the Surety shiall not be cumulative, and the sgirewate hability of tie Surety for any and all clyims, suits or sctions
unpder ihis bond.shall ol éxgesd ‘Iwemy Thoumnd Daflars. (S"’O 000; £6) T hc -Surery thyay canced this bond by g,ivm" thirty (3D) days
written notice of such cuncellavion to the TRA and Principsl by cenified mail. it being undersiod that the Suséty shall not be rélieved of
Tiabilliy that mby kave soeived ynder 1his bond prio to the daie-of cancellztion,

PRINCIPAL SURETY
Skybecni. Communicatlong Inc 'Travelers GCas & Sure_ty Gompany ot America
MNumie of Conpany Suthurized by (he TRA Mame of Surety

Hartiord, Conncctu.ut 06183-9062

Company 1D Hus orsigned by TRA . Address of Surety

SIGNATURE GF PRINCITAL 5::, RE OFSPRETY A:_::!fN_

Namer Lewls W Shépheﬁ / -
Tite: Tiler  pgeorpey-In-Fack -

Address-0of Surety Agent: .
Miller Insu rance Agency
PO _Box 300 o .
Yest Jefferson NG L
THIS 80“{0 ISISSYED IN ACCORD:WCE WITH THE PROVISIONS: OF SECTION 175, CHAPTER 4, T1TLE 63 OF THE
TENNESSEE CODE ANNOTATED AS AMENDED BY C HAPTER NO. 586, 2000 PUBLIC ACTS. SHOULD THEREBE ANY
CONFLIC T W!"’; ﬂ THE TERMS HIZREOF AND THE STATUTE OR RtGULATIONS PREOMULGATED THEREU"{DE}L

THESTATUTE QR RECULATIONS SHALL PREVAIL. (POWER OF ATTORNEY FROM AN APPROYED INSURANCE
CO\H‘AN‘J ‘WUS'} 108 ANTTACHED. 4




Skyline/SkyBest
Estimated Cost of Network, Switches and Unbundled Network Elements
for Mountain City, Tennessee
Capital Investment

Outside Plant 1) 236,000.00
Central Office (Network) 5 24,000.00
ONTs & Installation {based on total customers in Mountain City) 5 65,740.00

Total Capital Expenditures for Mountain City, Tennessee 5 325,740.00
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SMALL AND MINORITY-OWNED TELECOMMUNICATIONS
BUSINESS PARTICIPATION PLAN

Pursuant to T.C.A. §65-5-112 as amended, SkyBest Communications, Inc.
(“SkyBest™) submits this Small and Minority-Owned Telecommunications Business
Participation Plan (“the Plan™) along with its Application for a Certificate of Public
Convenience and Necessity to provide competing Interstate and local exchange services
in Tennessce.

I. PURPOSE

The purpose of §65-5-112 is to provide opportunities for Small and Minority-
Owned Business to provide goods and services to Telecommunications service providers.
SkyBest is committed to the goals of §65-5-112 and to take steps to support the
participation of Small and Minority-Owned Communications Businesses in the
Telecommunications Industry. SkyBest will endeavor to provide opportunities for Small
and Minority-Owned Telecommunications Businesses to compete for contracts and sub-
contracts for goods and services. As part of its procurement process, SkyBest will make
efforts to identify and inform minority-owned and small businesses that are qualified and
capable of providing goods and services to SkyBest of such opportunities. SkyBest’s
representatives will obtain a list of qualified vendors, if available, from the Department of
Economic and Community Development, and will consult this list and provide an equal
opportunity for any such small and minority owned businesses to participate in the efforts
to secure contracts for goods and services and other opportunities offered by SkyBest.

II. ADMINISTRATION

SkyBest’s Plan will be overseen and administered by the individual named below,
hereinafter referred to as The Administrator, who will be responsible for carrying out and
promoting SkyBest’s full efforts to provide equal opportunities for Small and Minority-
Owned Businesses. The Administrator of the Plan will be:

Steven Hardin

Regulatory Manager

SkyBest Communications, Inc.
1200 NC Hwy. 194 N.

P. O. Box 759

West Jefferson, NC 28694-8133
336-877-3111

The Administrators responsibilities will include:

(1) Maintaining an updated Plan in full compliance with the §65-5-112 and the
rules and orders of the Tennessee Regulatory Authority.




(2) Establishing and developing policies and procedures for the successful
implementation of the Plan.

(3) Preparing and submitting such forms as may be required by the Tennessee
Regulatory Authority, including the filing of required annual updates.

(4) Serving as the primary liaison to and cooperate with the Tennessee Regulatory |
Authority, other agencies at the State of Tennessee, and small and minority- |
owned businesses to locate and use qualified small and minority-owned
business as defined in §65-5-112.

(5) Searching for and developing opportunities to use Small and Minority-Owned
Businesses and encouraging such businesses fo participate in and bid on
contracts and subcontracts. '

(6) Providing records and reports and cooperating in any authorized surveys as
required by the Tennessee Regulatory Authority.

(7) Establishing a record-keeping system to track qualified Small and Minority-
Owned Businesses and efforts to use such businesses.

(8) Providing information and educational activities to persons within Skybest
and training such persons to seek out, encourage, and promote the use of
Small and Minority-Owned Businesses.

HI. RECORDS AND COMPLIANCE REPORTS

SkyBest will maintain records of qualified and small and minority-owned
business and efforts to use the goods and services of such businesses. In addition,
SkyBest will maintain records of educational and training activities conducted or
attended and of the internal procurement procedures adopted to support this Plan.

SkyBest will submit records and reports required by the Tennessee Regulatory
Authority concerning the Plan. Moreover, SkyBest will cooperate fully with any surveys
and studies required by the Tennessee Regulatory Authority.

A

Steven Hardin,
Regulatory Manager
SkyBest Communications, Ing.

Date: & / 1 ,2016
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SKYBEST COMMUNICATIONS INC.
TOLL DIALING PARITY PLAN

INTRODUCTION

SkyBest Communications, Inc. ("SkyBest”) will initiate the process that will give end
user customers the opportunity to designate a carrier for their intraLATA and
intetLATA toll call traffic in those market arcas where SkyBest is a facilities-based
local exchange service provider. IntraLATA toll calls will automatically be directed to
the designated carrier without the customer having to dial an access code.

SkyBest will comply with all rules of the Federal Communications Commission and the
Tennessee Regulatory Authority.

Implementation Schedule: SkyBest will provide intraLATA and interLATA toll
dialing parity in Tennessee at the time customer service is available.

Cost Recovery: SkyBest has no plans at this time to seek cost recovery associated
with the implementation of this plan.

POLICIES

SkyBest will deploy two-PIC (Primary Interexchange Carrier) technology in its
switches, This technology will enable the customer to presubscribe to the same or a
different carrier for their intralLATA and/or interLATA service.

Appropriate tariffs wilt be filed in accordance with this plan.

SkyBest will offer customers the ability to access all participating carriers by dialing the
appropriate access code (101 XXXX).

All eligible SkyBest end user telephone line numbers will be presubscribed and must
have a PIC associated with them.

CARRIER INFORMATION

Interexchange carriers will have the option of offering intraLATA service only or
intralL ATA and interLATA service.

Interexchange carriers will have the option of participating in all market areas or in a
specific market area.

Interexchange carriets will be required to return a completed Non-Disclosure
Agreement and Participation Agreement(s).




PIC E CHARGE

The charge for a PIC change will be stated in SkyBest’s tariff, and will be filed with the
Authority.

ANTI-SLAMMING PROCEDURES

SkyBest will establish procedures for handling PIC change orders consistent with
Authority requirements. SkyBest will work with IXCs and any customer who has
been slammed in order to quickly resolve any disputes. SkyBest will ensure that the
customers’ PIC selection is changed back to its carrier of choice, without charge to the
customer, as soon as possible.



Post Office Box 759 « 1200 NC Hwy 194 North
West Jefferson, North Carolina 28694
(336) 877-3111 phone

S ky (800) 759-2226 toll free * {336) 877-2020 fax

communications www.skybest.com

May 9, 2016

Tennessee Regulatory Authority

460 James Robertson Parkway

Nashville, TN 27243-0505

Re: SkyBest Communications, Inc. CLEC application

Dear Sir or Madam:

Please consider this my sworn statement that SkyBest Communications, Inc. will adhere to all state and
federal laws and rules,

If you have any questions or require additional information, please contact me at 336-876-6145.

=By

Jimimy C. Bl#vins, President

Respectfully,

Swarn to and suh&bed before me this 9" day of May, 2016.

Notary Pubilic: Lbaarda_

Pamela Tribble Weaver

My commission expires: 07/24/2016 %,,,““:SGE;?
g




Post Office Box 759 ¢ 1200 NC Hwy 194 North
West Jefferson, North Carolina 28694
(336) 877-3111 phone

S ky (800) 759-2226 toll free » {336) 877-2020 fax

communications www.skybest.com

May 13, 2016

Tennessee Reguiatory Authority
460 James Robertson Parkway
Nashville, TN 37243-0505

RE: SkyBest CLEC Application

Dear Sir or Madam:

The intent of this letter is to assure the TRA the regulatory obligation and commitments as noted in Rule
1220-4-8-.04 are being adhered to and will continue to be met with the same engagement as being
exhibited by our company at the present. SkyBest is a wholly owned subsidiary of Skyline Telephone
Membership Corporation. Skyline has been operating in Shady Valley, Tennessee for many years and
fully complies with the rules and reguiations of the TRA.

Upon receipt of CLEC certificate, incumbent local exchange companies will be identified and proper
interexchange agreements will be initiated, USF interconnect rules will be adhered to as well as non-
discriminatory business rules. We agree to comply with basic service standards as defined in all
applicable rules and decisions of the Authority.

Directory Listings — Listings will be automatically added in our white pages except when customers
request non-published listings as stated in our directory on page titled Billing Information and Usage-
Sensitive Only — Individual Services. Refer to the attachment pages 13, 14 and 24.

Access to directory assistance is published in our directory under page titled Troubieshooting — Local
and Long-Distance Dialing, Refer to the attachment page 5.

E-911 — We provide E911 and 911 services to all counties we serve with proper notification and
collections procedures mandated. We also provide to customers non-emergency phone numbers on the
first page titled Emergency Numbers and page titled Individual Services - Community Service

Numbers. Refer to the attachment on the first page and page 26.

Tennessee Dual Party Relay Center and Telecommunication Devices Access Program (TDAP) will be
published in our phone directory under page titled Services for Customers with Special Needs
Troubleshooting. Refer to the attachment page 3.



May 13, 2016
Page 2

We also comply with the “Do Not Call List” and other telemarketing statutes and regulations by
publishing in our directory under page titled Corporate Phone Numbers — Information Do Not Cail
Register, Refer to the attachment page 2.

Free 900 blocking witl be provided as stated in our phone directory under page titled Usage-Sensitive
Only — Individual Services. Refer to the attachment page 24.

We will provide equal access to all authorized inter and intralATA long distance providers, unless
otherwise exempted by the Authority.

We agree to comply with continuing to meet the requirements by providing educational discounts
already in existence since 1995 in rules set forth by the TRA.

If you have any questions or need additional information, | can be reached at (336) 876-6260 or by email
steven . hardin@skyline.org

Sincerely,
Steven Hardin
Regulatory Manager
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EMERGENCY NUMBERS — TABLE OF CONTENTS
Non-Emergency 727-7669
Fire Hospital
911 or v 9Mor. - -
739-4444 727-1100
9tor oo “9Mtlor
7277761 C 7278181
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CORPORATE PHONE NUMBERS - INFORMATION
DO NOT CALL REGISTER

SKYLINE MEMBERSHIP CORPORATION CONTACT INFORMATION

For Customer Service, Seven Devils Customer
Shady Valley Customers .......739-1350  Service Center* ......... {828) 963-1350
OF viviiir i innnan 1-800-759-2226 Lo 898-1350
Corporate Offices........ (336) 877-3111 157 Seven Devils Rd * Banner E”( NC 28604
1200 NC Hwy 194 North Sparta Customer
West Jefferson, NC 28694 Service Center........... (336} 372-1350
West Jefferson Smart Home (336) 877-1350 177 Grayson Street « Sparta, NC 28675
1060 Mount Jefferson Rd SkyLine Email Address:
West Jefferson, NC 28694 ~ ..~ . . ... e mqwnes@skylane org
West Jefferson Call Center. (336) 877 135{) SkyLine Web51te el wwwskyhne.org
1079 NC-Hwy 194 North [T
West Jefferson, NC 28694 _. L ._ o TELEPHONE REPAIR SERVICES s Cre
_ +739-4500.
Banner Elk Customer S 1 -877-475.9546
Center. ..., ._.,_.:._.....(828}898 1350 2 1-B77-4SKYLINE .
or - ..."....'......;..'._.'.'...8331350._ : ' ' =
20 High Country Square : o Repalr service is avan!abfe 24 hours a day, seven’

days a week. Also see trwb!eshootmg gunde on E
__pages.? 4and5 : .

Bamer El, NC 20604

"% We plan to rransutlon our, Seven Davl!s Custamer Center operanans [
- .our new Boone, lacation at 2?7 Wlson Dnve in the faH 03'2016 S

_-_Statement of Nondlscrlmmatlon - '. 3 L Tennessee Do Not Cal[ Reglster _ NP
}.SkyLlne Telephone Membershlp S “Tennessee residential ctistomers can-enroll on vihe
- Corporation is the remplent of Federal fmanmal ..+ Tennessee Regulatory Autharity (“TRA%)} Do Not Call

: oo ; Af Register. The Register s a list of residential iele-
: phone numbers of resi i

b




Cuslomer 's Responsivfity

Telephens Company's e
Responsibiiity
-’..

Skyline-Brand New_2016 copy 5/5/16 5:40 PM Page 5 @

TROUBLESHOOTING

Teléphona

T_ﬁ%\ Telephone Jack

Aprial Telephone
o Drop\M

L Tes| Pyl
- Optical Netwnlk Terminal {ONT}

.
T Pedestal
“‘\
.- Outslde Burled

L

“Telephona fnside Mﬁﬂng_/

 Telephonsg Service Wire

INSIDE TESTING

1. Unplug all telephane sets, answenng or Fax
machines, Caller|D units, and computers from
the wall jacks inside your home. . -

2. After a few minutes, try a traditional warehne
- telephone st ¢n several of your telephone jacks,

3. ¥ the tefephone set does not work in any of the
‘jacks, try a different wireline telephoné set,*

~work, proceed with Outside Testzng {beiaw) or-

-call our repalr serwce at, 61 ‘i L
OUTSIDE TESTING o :
"PROBLEM: You have o dial ‘tone an any phones.

- the outside of  your location. With 3 flat head
screwdriver, open the. outermost door.of the !
i device.

2 Locate the Tel port that the phone ling.is
abeled Tel Por’( and located onthe botton

4 If the second or third telephone sets you try don t -

'.1 Locate your Optlcal Netwark Termmal {ONT)on

— Verify the battery back-up is- plugged into a wark-
ing receptacie by plugging in any electrical device
and make sure it's working. If it isnt warking, check .
- the breaker panel or GFC| receptacle to reset.
~1f the power-s ouit and you have a fully charged -
 battery backup, you will only have.ona teiephone
post working, usually Tel port 1.~ " -

For further assistance, dial 611 from your -

Skyi_me/SkyBest telephone or 1-877-475- 9546

PROBLEM: You have dlal tone, but also have B

" noise ot static," " S
Solution: Datermine the s source of your problem by' i
: ‘followmg the steps below. :

1 Check your service at the Ophcal Network
- Terminal {ONT) to. deterinine if the trouble isin 2
- yourhome's wiring and equipment by fol]owmg e
- “the process above. If you plug a corded tele-
phone into the’ testjack and} the service sounds
-+ clear, your trouble is inside your home, Iif the
- trouble stll exists, contact Repair Servi
callmg the. __mber hsted above: '~
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AREA CODE MAPS
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NATIOMAL AREA CODES

MiISSOURI {MO)

Jefferson City* ........... 573
Kansas City oo ovuuevnnen 816
StCharles............... 636
St.doseph............... 816
St.lodis ......... ... .. 314
Springfield .............. 417
MONTANA (MT)

All Locations .. ........... 406
NEBRASKA (NE)

bincoln®*. .. ... ... ... 402
North Platte. ............ 308
Omaha .........co0ieen 402
NEVADA {NV)

Carson City* ... vvivevn 775
LasVegas ........ s 702
NEW HAMPSH]RE (NH)
Cancord* ..., 000 00000 795
AII Locatmns D PR ¥
NEW JERSEY (NJ) RS
-Atlantic City., ... 0L 609
Camden .5, : R L
Elizabeth..... ... e, 908
Jersey Clty ...... : 201/551

New Brunswnck

" Erie .
" Harrjsburg* ...
“Hershey-. .
New Castie =
.'.Philadeiphia .

NORTH DAKOTA (ND})

All Locations ............. 701
OHIO (OH}

Akron ... .. ... 234/330
Cincimnati............ 283/513
Cleveland . .............. 216
Columbus* . .......... 380/414
Cortland ............. 234/330
Dayton ................. 937
Fairfield, .. .............. 513
Lancaster. .....ovvinnnn 740
Springfield ........ A 937
Toledo.........coouiuinn 419
OKLAHOMA {OK} :
Oklahoma City* ........ <. 405
Tulsa ............ T 918
OREGON {OR) - T
Bend....;. ... el
Eugene ... :

. Portland ..

_Sa!e_m* ...............

: PENNSYLVANIA (PA)

'Allentown (Lehlgh)

sAmarillo .
Austin®
~Dallas . ouvv

- DetRio .. 0.
:El Paso

 Gainesville ;
3 Galveston,

SQOUTH DAKOTA (SD)

All Locations ............. 605
TENNESSEE (TN)
Bristol ........c.c0iunian 423
Chattancoga ............. 423
Cookeville ............... 331
Ellendale ................ 9
Gatlinburg ........ .. ... 865
Jackson ... i 731
Johnson City ............. 423
Kingsport «....oovvvaiann. 423
Knoxville ............. ... 865
Maryville ................ 865
Memphis ...........0 PR ¢ |
Mordstown .. ... ..., 423
Mountain City . ...v...... 423
‘Nashwille* ..., .00 .0, 615
Springfield ..., ......... . H15

-~ Unionville .0 oLl ..931
TEXAS (TX}

- Abilene

Carpus Chrlstl

T940-
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UNIVERSAL AREA CODES

Fuzhou ................. 591
Ghuangzhou (Canton). . .. ... 20
Shanghai................. 21
Christmasisland ... ....... 672
Cocoslslands . ........... 672
Colombia ................ 57
Barcanquilla. .. ............ 58
Bogota . ..... .. ... ... ... 1
Cali.oovviivinineet. 3.
Medellin ..........., cees 4
Commonwealth of

Independent States......... 7
COMOroS. . vvuervaaarnsns 249
Congo® . vuvu il 242
Cookislands* . ..........,. 682

Costa Rica® ....:.0 0400506
Croatia .\ cvovsiins -

Cyprus ..
Limassol .,
- Nicosia .,

Havirov., .
‘Ostrava ;.

Akaki............ ...l 1
ASIAIE o v vv e 4
Assab ... ... . . ., 3
Awassa ...l 2]
Falkland Islands*. .. ....... 500
Faroelslands*............ 298
Fijt . 479
Finland ................. 358
Espoo (Esbo)............... 4]
Helsinki . .........co00veutn 4]
Tampere (Tammerfors) ...... 31
Turku{Abo)............... 21
France

Lyon

Marseille

Nice

:G'am_b_ia* eieas
Georgia... ;.
Germany ., :

Bonmm. v veass

Dresden .. oL ..
" Frankfurt (East) .

5, ‘Frankfurt (West)

. Hamburg..

Bombay. .
‘Caleutta.
‘Madras ...
- New Dehli

Guinea ...vvviinain.. 224
Guinea-Bissau ........... 245
Guyana . ..vov i 592
Barica, . oo iininnnnas 5
Georgetown . .............. 2
Mew Amsterdam. . ..... ... .. 3
Haiti* .. ... iiinn, 509
Herzegovina . ............ 387
Honduras® . ... ..oovvoui. 504
Hong Kong® ............. 852
Hungary .......... ... ... 36
Budapest.................. 1
Derbrecen. ............... 52

Akureyri ..l a

Reykjavik,

Indonesta -,

"~ Jakarta. .

- ‘Medan....
- Semarang .
Clran o
*-Esfahan ;.

- "Mashad-
wTabriz. .
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UNIVERSAL AREA CODES

Constanta ................ 41 Vasteras.................. 21 England.................. 44
Russia .....oooiviiinuiane. 7 Switzerland ... ...l 41 Glasgow ......covvviriiann 41
Moscow .. .ovianininanns 095 Basel.................... &1 sleofMan .............,. 44
Nizhny Berme ....coiiiiiiiiian, 31 London(lnner) ............ 7%
Novgored . ............ 8312 Genmeva.......vooviinnens 22 Londen{Outer)............ 81
St. Petersburg ........... 812 Zurich ............... .. ... 1 Northemnireland........... 44
Rwanda*................ Syria .o 963 Scotland ... .. ..l 44
St. Helena Aleppo ....viiiiiiia... 21 Wales ...l L, 44
StKitks ...t Damaseus. . .. ...veiinnn,, it United States . ........... 001
Stlucia oo Hama.................... 33 Uruguay .........000.... 598
St.Pierre* .. ... o Homs......ooovviviinnnn 31 Canelones............... 332
St. Vincent. . . ... S Taiwar. .o oo 886 Mercedes.......... .. 532
Saipan...... Kaohsiung............0000s 7 Montevideo ... .ioiaa 2
San Marino Tainan . ...oeeiu i & Usbekistan ...... e 7
All Points, . ... 0oouuiin 41" Taipei.....:. e 2 Vanualu*.. ..., S ... 678
SaoTome .............., 239" Tjikistan............... voo 7 Matican City. ... 39
Saudi Arabia....... Dreens - Tanzania .. .. All Points. 4.\ i i i

Hofuf...... e raaaaas Ll Dar Es Saiaarh C- Menezvela L., .. 58
Jeddah ... w000 s w2 Dodams : Barguisimeto. .51
Makkah {Meecca} . “Mwanza Caracas. .\ ... aesa2

Riyadh ... 0. ~Tanga. il ; - Maracaibo., . .
- Senegal Repubhc_ Ly  Thailand. . " Valencia. . 41

Serbia, o b T Bangkok " Vietnam, Soelallst
. Republic of . i . Fogo* v .. ' Republic 6f. . ... .84

Seychelles® ., ~ Tonga*: U Hanok LU0l ' 4!
- Sierra beone | vy . Trmldad ané Tobago .. 80 Ho Chi Minh Clty )
Freetown Lol Lol 022 T Tunisla i 216 - Wake Island o
Al Other Paints . " Bizerte . "2 2 Wallis and Futuna lslands 7681

Singapore* .. .7 'Kalrouan i Western Samoa* 685 .-
““Slovakia; - : Tums '-_Yemen 67
. Bratlslava, ) :

:Presov.
- Sloven
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HELPFUL INFORMATION

We aim to provide quality telecommunications
services to our members and customers;
however, we realize that difficulties wili
semetimes occur despite all of our efforts to
avoid them. In view of the passibility of errors and
difficulties, we cannot guarantee uninterrupted
working of our lines and instruments. However,
if you have a prablem with any aspect of your
service, please contact your local Repair Services
Department at 611 or toli-free at 1-877-475-9546
Cor 1-866-759-4759, and we will work to cozrect it.

: .EMPLOYEE IDENTEF[CATION
You may venfy the identification of a Skyline
. employes through one of the following ways: *
~eimployees will wear official uniforms, drive .~
SkyLine-maiked vehicles or have an identification
“card showing their photograph. You may also call
iyour local Skyline. Customer Service Center at -
118 to verify the person is an.employee of
SkyLme Membershlp Corporatlon

_{-TELEPHONE D]RECTORIES N

o getthe latest. publlshed number for the person
ot busine youre callmg _Between our dnre_qtory

Please consult with a current telephone dlrectory -

BILLING INFORMATION

SKYBEST HIGH-SPEED
BROADBAND INTERNET

We offer Intemet speeds from basic broadband
up to 1 Gbps {Gig) starting as low as $19.95 per
month. Call 1-800-759-2226 or go online at
wwwskybest.com for complete details.

Enjoy Additional Savings with Multi-Service
Discounts Including

~Voice

- Internet -

- Medical Alert

- Automation

~ DESIGN A CALLING FEATURES
‘PACKAGE THAT SUITS YOUR.
~NEEDS AND BUDGET. - ‘
“\We offer three calling packages that you dessgn -

" To suit your needs. Any combination of basic-and
. ‘premium features can be used, A premidm. -
- feature counts the same as two bas;c features ey
 SKYBASE - P
- Designed for prwacy and controi thls package

includes the equwalent ot four. basnc features
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BUNDLES - PACKAGES - BASIC FEATURES

BASIC FEATURES

Some restrictions may apply.

These features are available on an individual basis
or can be combined with additional featuresin a
calling package at even greater savings.

CALL WAITING/CANCEL CALL WAITING
Never miss another call when you're already on
the line. Call Waiting alerts you when you receive
a second call, then allows you to put your first call
on hold while yous answer the other incoming call.

How to Use Call Whaiting:
1, I you hear a short beep while you are already
on the ling, that means someong else is t{ymg
* to call you. .
2. Ask the first caller if he or she would !lke to
hold. Then press and release the smtchhook
or press the flash button. Thiswill putthe first
“caller on hold and automatically connect you
" “iith the second ‘calter. :
'3, Press and release the swﬁchhook or flash
- button for about one second to switch, back

. and forth between ¢alls. Neither. the calleron -

" hald nor the call you are taklng can. hear one -

How to use Speed Calllng 8 or 30

SPEED DIALING

Stop looking up or trying to remember the
numbers you call most often. Speed Calling
stores and autematically dials the local or long-
distance* numbers you call most often. Speed
Dialing is available in your choice of 8- or
30-number storage capacities.

How to program Speed Dialing 8 or 30:

1. Select a code for each number you wish to
enter. Chocse a one-digit code (2-9) if you
have Speed Calling 8; choose a two-digit code
{20 - 49 for Speed Calling 30,

2. Press 744 for Speed Calling 8. Press 751 for .
Speed Calling 30. - -

3, Listen for a dial tone, Enter your code and the.
entire telephone number, includingthe 1+ area

- code for long-distance numbers, Afteryou.
-hear two beeps, hang up'the phone.
*Toll charges app!yon iong- -distance calls.

¥ How to. change a stored phone number

Repeat steps 1,2 and 3, The new numbers W||]

- automatically replace the old numbers in the e
. “memory. . R




Skyline-Brand New_2016 copy 5/5/16 5:41 PM Page i9 @

BASIC FEATURES

2. Listen for a ring and wait for spacial dial tone.
Enter your 7-digit telephone number that has
the Call Forwarding feature you wish to
program and IMMEDIATELY enter your
personat ID number which was selected at the
time you applied for this feature. I you don't
enter your personal ID number quickly, it will
time out, and you wil get a fast busy signal.
You can program Call Forwarding, Call For-
warding Busy and Cali Forwarding No Answer
with Remote Access to Call Forwarding. it does
not work with Selective Call Forwarding.

. When you hear a special dial tone, press the
code number for the Call Forwarding feature
yau wish to turn on or off. :

— Call Forwarding. . ... . e el PRV

{Refer topage 24) - " FOCRIREE
- Call Forwasding/Busy < .00 L *90
- Call Forwarding/No Answer ;... .. AR 92

"You cannot use Remate Access to program Selec—
- tive Call Forwardlng _

'PERSONAL RINGING* n
Now you can tell who a call is for without ever.

ing, you can have one phone number** on a sm-
gle-phone line; for a fraction of the cost of =

installing additional lines. Fach additional number"*_
~any orall numbers from your. list

“identify what type of call it is or -who the call is for,

. has its own unique ring, which.can be Used to. -

~making it ideal for teenagers, roommates.or: 5
:home businesse jin

L Acceptance list: -

SELECTIVE CALL ACCEPTANCE*

This feature helps prevent nuisance and solicita-
tion calls by allowing you to block all calls except
those from phone numbers of your choosing,
even local and long-distance phone calls. You can
add, delete or change your Call Acceptance list
any time you choose,

To turn ON Selective Call Acceptance:
1. Press *44. Listen for an announcement as to
whether Selective Calt Acceptance s eurrently
on or off, A second recording will announce
how many {if any) numbers are currently stored -
in your Selective Call Acceptance list. '
2, Folfow the voice instructions and press 3to .. -
“turn the feature ON {if it is currently off), ar.turn -
the feature OFF (ifitis cu rrently on) S

To add the last caller to your Se]ectwe Call Ac- '
ceptance list:

Press #G'l# . B
Toadda number to your Selectlve Call Accept— o

- ‘ance Tist: e
Press &, Follow the systems voice mstrucﬂons to e

U icreate a stored llSt of up to1f phone numbers
_hawng to pick.up the phone. With Persanal ng- R

o delete a number from your Selectwe Call

“Press *: Follow the vonce znstructlons to delete

To hear the phone numbers on yo ir Sel
“Call Acceptance list:

: -.Press _1 The system will read your Ilst foliowed by

Separate from
you may create, stich Sel clive Ca__ Forward:
: S
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BASIC FEATURES -
PREMIUM FEATURES

How to use Caller ID Blocking Per-Line:

~You do not need to dial any code if you arrange
for Skyline to place Per-Line Blocking on your
telephone. Your name and number will always
be displayed as "P" or “Private” on any Caller
iD system.

To turn off Per-Line Blocking:
1. Prass *82 before placing the call. Diaf the num-
ber you're calling as usual,

CALL MANAGEMENT -

With Call-Management you can contral the typas

of calls made out from your phore. Only author-
~ized users with the appropnate PIN can bypass -

‘your outgoing call rules: Use it to restrict:

- Long-distance/toll calls °
- Calls to a certain area code or preF X
‘~Callstoa specn‘fc number %

: ~Any comblnatlon of t?]e above '

ENHANCED CALLER D

M yeur phone is eclmpped W|th é épECIaI Cailer ED :

(display, you may also be able to identify the
‘names.and numbers of mcomlng CaII Wa:tmg
: ca”s L o ; e ;

- ‘calling you will be Ilsted on your dlsplay

- choose whe!her or, not to, answer the caH

PREMIUM FEATURES

Some restrictions may applyt

These features are available on an individual basis
or can be combined with additional features in a
calling package at even greater savings.

CALLER ID*

Protect your privacy and security by seeing who's
calling before you pick up the phone. The caller’s
name and telephone number will be displayed on
a special screening device so you can choose
whether or not to answer the call. You will need a

. phone with sither.a bmlt i of an add—on dlsplay

to-use Caller ID..
How to Use Cal]er ID

-1, Adterthe first ring is complete ’{ﬁe name and

tefephcme number of the person or busmess

screen.*,

- 2 If you answer *{he calE the Calfer ID name and

- -numbser will remain on screen until aither you
of the callerhangs up,

. Cafl'er in recquires &. tefephane Mth a bue!t -in or .:dd -on dls-_.'. :

- "play davice to work.

: '._— If Calter 1D displays the fetter *Pror -anate the caﬂer

‘may have blocked Caller I Irom functaonmg. You'can
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- Abifity to forward a message to another mailbox
or to a distribution list.

- Greeting-only sub-mailbox allows a greeting to
be played but does not record messages.

- Receive pager notification.

- Recard up to 10 greetings and select the one
you want to play.

SKYMAIL BUSINESS PREMIUM

SkyMail Business Premium is designed for small
offices with many features normally only avarlable
in costly voice mail systems.

- 30 minutes of storage space per mallbox for
voice mail messages,

~Up to 9 sub-maitboxes for your| busmess

- Multiple phone numbers can share the same.
mailbox. :

. busy.

= Ability to compose a message to one or more
- people.or distribution lists.. -

ortoa drstribut:on st

“.'be played but does not. record messages
) Recelve pager notn‘lcatlon

. }USAGE—SENSITIVE BAS]C
- FEATURES '

i These features are variable ona 50 Cents-per

—Callers will hear a specmi greetmg rf the lme is, -

‘cally calls the last number that call

"~ Greeting-only sub-mailbox allows a greetmg to )

PREMIUM FEATURES -
USAGE-SENSITIVE BASIC FEATURES

2. When you hear a dial tone, enter the third
party’s number.

3. When the third party answers, press and re-
lease the phone's switchhook or flash button to
have him or her join your call.

How to disconnect Three-Way Calling:

Press and release the phone’s switchhook or flash
button to disconnect the last party to joir the call,
Iif either dialed-in party hangs up, the cali be-
wween the two remaining parties will continue. If
the party who initiated the three-way call hangs
up, everyone on the call will be disconnected..
*Toll charges apply on !ong-dr'stance calls.

_ CALL RETURN (*69)*/** .
" " How many times have you rushed to answer the

phone just as the caller hangs up? Stop worrying
about missed calls with-Call Return. dust enter an. *
easy-to-remember code and the phone automati-"

d you

_ - ' “"How to use Call Retum. .
= Ability to forward a message | to another mal!box s

1 Press *69, A recording wil te" you: the phone .
-+ riumber of the missed call and ask if you: want - E
to use the Call Retum feature 7 .

) Press 1 and foilow mstructrons :
3, Hang Lip rf you don’ twant to retum the call

e Ifyou lgnore a Call Waiting beep, you. can use calt Retum o
-~ to call back the’ last number that ‘called you Press and re-.
“fease the swrtchhook or flash button; then press *6% for -

':"C'all Retuirn. If you hear mufnpl'e cll Waiting beeps Ca" i
) Retum will only call back the most recent number that
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USAGE-SENSITIVE ONLY -
INDIVIDUAL SERVICES

USAGE-SENSITIVE ONLY

USAGE-SENSITIVE CALL TRACE*

Fight back against nuisance calls with Call Trace,
a service that enables you to gather valuable in-
formation that law enforcement can use if you
choose to prosecute a nuisance caller.

How to use Call Trace:

1. When you receive a nuisance call, press and re-
lease the switchhook or flash button. Listen for
a special dial tone; if you've already hung up,
just pick up the phone again and listen for a
normal dlial tone.

2. Press *57. After you press 57, pre—recorded
..message will announce if the call can be -
traced. Just foltow the instructionsto.dial an ..

. additional code to continue to trace the call.

3. Listen for an announcement that confi irms, the :

. last call has been traced, then hang up. -

‘4, The number traced will bé recorded by

SkyLine. There is & nominal charge 1l‘or each

- sieeessful trace,”

- You must Use Caif Tmce lmmednately aﬂer youhang up W .
- trage-that call, i you receive another call or heara Caﬂ S

Waltmg tone, the wrong call will be traced,

= To keep the traced information on file, you must contact
one of our castomer service centers within the next -

business day after completing a trace. You should b pre- "

Viipared o provide the date and fime you traced the' call

Jf you chacse to Firsue prosecution.of the hujsance caller.
“we will providk his or her number dmacti'y fo !ocal raw en- o

forcement authontles

. *  The feature wil not work with cafls ongjnatmg frcm anarea |

or long-dls!ance carvier that does not provide Calfer
. service, foll-free’ numbers, some 900 and 800 sumbers, in
ternational calls and some ce]'l'ular numbers,

MULTIPLE LISTINGS

Listing each of your multiple phone lines in the
local phone directory’s white pages are the most
inexpensive way for teens, roommates or home
businesses to stay in touch with anyone who
neads to contact them.

NON-PUBLISHED NUMBER

Choosing this service will prevent your telephone
number from being published in the telephone
directory or given out by Directory Assmtance

NON-LISTED NUMBER : :
These numbers will not be printed in the tele-

phone directory, but will be available through DI-
rectory Assistance.

" TOLL RESTRICTIONS ON 900 # CALLS -

Abusing 900 humber calls can cause serious ﬁ— "y
nancial and emotional harm; particularly in-hames -
with yoiing children. By blocksng calls from:your. -

: phone number to 900 toll numbers, we can help -
- protect you and your.family from’i improper solici- ..

tation and unexpected charges There isno

v charge forthls service,

_'-COLLECT, THIRD PARTY 0+, AND 1+ CALLS
- These calls can be blocked at no additional -

 charge. You may choose to allaw Directory Asms- s
_ttance calls or, th__e_y cgn_be blocke__d atno c__})_argg o
'CALLTREE. . o -
-"-TranstIm your phone and broadband into a dy— L
' namic messaging service with.CallTree.* Schedule a
“automated. phone calls, em_alls and eventext i

from your landline phone; Call:1-80 ""59-2' 6

ore infosmiation or to S|gn p:
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INDIVIDUAL SERVICES ~
COMMUNITY SERVICE NUMBERS

NETWORK SOLUTIONS

SkyBest now sells and maintains the products you
need to take advantage of the time savings and
efficiencies inherent with today's networking tech-
nologies. Businesses such as medical offices, ho-
tels, schools, auto dealers and other small
businesses in general can banefit from SkyBest
data networking services.

SkyBest offers professicnal consultation to help
increase the efficiency of your office by sharing
important resources via a weli-designed wired
network. We also offer a variety of wireless data
network options that provide you with the access
you need and the security you demand, :
Allow SkyBest to instafl and masntaln your horne
or office network and provide you with the level
of service that you deserve, Call'ane of our.

~experienced business cormunications consult-

- ‘ants today to get the details on how SkyBest can
provide you with the data network you need to

help your busmess perfect its competztwe edge s

Z'.MEDICAL ALERT W!TH FALL
'DETECTION 3

S Some restrictions may appiy

SkyBest offers Medical Alert monltormg W|th FaEI :
.Detection to ‘ensure. immediate. access to ‘medical

: attention if needed. Enjoy our lowest rates. when
yols dlso subsc be to SkyBest ngh-Speed
“Internet’:

~“Contact SkyL:ne/SkyBest at 1-80{) 759 222

“Legal, Ass%stance Ny s
" License Bureau v i
- Newspaper .. ;
‘Mental Health im‘ormatlon
-"-_'_F'OISon Control, i . (8C
U5, Government Post Office e
EE ShadyVaHey :

can be set. When temperatures or humidity levels
drop or rise to excessive levels or water teaks or
flooding are detected, you can be alerted on
your Smart phone or Internet-enabled device,

COMMUNITY SERVICE NUMBERS

Better Business Bureau . ........ {888) 437-4222
Chamber of Commerce......... {423) 727-5800
Johnson Co, Welcome Center | . . (423) 727-5800
City Offices _ :
: TownHall...-....-..........‘..(423)7278005
Community Ser\nce Organizations . = - .
Lions ooovevuinivenas e (423) 727—8969
Beta Theta. .. .. e (423) 768- 2192 :
- Courts S _
Cireuit Gourt Clerk. ..l s (423) 727 9012 :
General Sessions. .27 L . . {423)721-9486
‘Employment Servlcés CITETA23) 7279181
_Health Department... .. .. ; L 423) 7279485 -
Health Center ... . .(423)727-1100 -
Jail L o .-'.'(42_3) 727:5275
CHBTATY L s e (423} 727-6544

. 1423)727-3959
i (423 7_27_'-963_3 :
L. (423)727-6121
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CALENDAR OF EVENTS

Johnson County Farmers Market Opening for
the 2016 Season

May 7

Johnson County Courthouse

The Johnson County Farmers Market will be
opened every Saturday from ¢ aum. - 1p.m,, and
will be located in the back parking lot of the
Johnson County Courthouse., For additional infor-
mation, please visit www.jchnsoncountyfm.org.

Memotial Day Event- Remembering &
Honoring our National Heros

May 30,11 am. - 1% p.m.

Ralph Stout Park, N Shady St, Mountain City

For additional informaticn call {423) 727-8005.

The Johnson County Chamber of Commerce
4th of July Celebration, Parade & Day in-
the Park : _

duly 4 ;

'Ra_lph Stout Park, Mountain City

Festivities begin at 11 a.m. at Ralph Stout Park on
S. Shady Street {(Hwy. 421), Mountain City, TN
37483, and end with the spectacular 'Fiteworks,
Show’ that start when the sua goes down .
-{approx. 9:30 p.m.}. For more informaticn call
: (423) 727 5800 or visit: johnsoncountytn org.

12th Annual Mountam City Sunfiower Festwa!
July 16, 9am. ~5pm, - :
Main Street, Mountain City

Join us for a day of wonderful live music, _
~festivities, contests, family and childrer's i'un T
- activities, and over 75 vendors selling everything

-from rare antiques and collectibles, to handmade

wand poEUiar iewelry, to Native American art and
250 muich more! For addltlona! mformatlon call

“Old Butler Days" ~ Celebrating the
"Town that Wouldn't Drown!”
August &

Butier Park, Butler, TN

Festival takes place at Busler Park, Selma Curtis
Road [right off of Hwy.67 West] Butler, Tennessee.
Join us for fun, festivities, live music, and an
abundance of vendors! For additional information
contact David Markland (423) 768-3177.

91st Annual “Fiddler's Conventlon
August 26-27 -
Laurel Bloomery

Event at “Old Mill Music Park’, Hwy.91. Join us
with your RVs {electrical enly- public restrooms)

. or with tent- camping for a weekend of pure

MUSIC--cash prizes awardedl

"Scarecrows on Main"” Begms :
October 1 :
Main Street, Mountain Clty

B Throughout October, visitors come from mlles o
- away to strolf and view the over 40 creative,

" whacky, stary, zany and imaginative scarecrow
"+ exhibits that, [ine Main and Church Streets

2016 Shady Val]ey Cranberry Festlva!
.. October 14 -15 .
- Shady Va[ley

- This fast-growing and beloved annual festtvals L

" Friday schedule begins at *Shady Valley - S
== Elementary School’ (a WPA-ers rock school) at “- -
*1 423 Hwy. 133, Shady Valley, TN 37688, with the - .
- annual ‘Bean Supper at5p.am., “and Live Auct:on g

starting at 7 p.m. Saturday’s festmtles begin with. .
'_ “breakfast.at 7.a,m. with the Cranberry Festival - ‘1
" Parade beglnmng at 10.am;, featuring wonderful".; .
= live music; a plethora of adlt and children’s: -

S activities, vendors selhng thel '

.fg:-jAugust 6@6302m.-500pm,
: Ralph Stout Park; Mountam Clty




BEFORE THE TENNESSEE REGULATORY AUTHORITY

NASHVILLE, TENNESSEE
IN RE: )
)
PETITION OF SKYBEST )
COMMUNICATIONS, INC. FOR A ) Docket No.:
CERTIFICATE OF CONVENIENCE )
AND NECESSITY )

PRE-FILED TESTIMONY OF CINDY ROTHSTEIN

I, Cindy L. Rothstein, Executive Director of Finance, SkyBest Communications Inc., do
hereby testify as follows in support of the Petition of SkyBest Communications, Inc. (“SkyBest”)
to apply for a Certificate of Convenience and Necessity.

Q: Please state your full name, business address, and position.

A: My name is Cindy Rothstein. I am the Executive Director of Finance. My business
address is Skyline Membership Corporation, P. O. Box 759, West Jefferson, North Carolina
28694, Tam a Certified Public Accountant in Tennessee and North Carolina.

Q: Please briefly describe your duties.

A: As Executive Director of Finance, I manage a staff of 10 that consists of regulatory
manager, accounting manager, inventory, warchouse, purchasing and accounting staff. 1 am
responsible for ensuring regulatory affairs are in compliance and maintain compliance with Part
32 RUS accounting compliance. 1am part of the team at SkyBest that initiates, implements and
participates in the strategic planning of both SkyLine and SkyBest and I assist the CEO with
special projects. My resume is attached hereto.

Q: Please describe your experience and education background.

A: Please sce attached resume.

Q Are all statements in SkyBest’s Petition true and correct to the best of your knowledge

and belief?

Al Yes.




Q: Please describe the current corporate structure of SkyBest.

A SkyBest is a wholly owned subsidiary of SkyLine Telephone Membership Corporation.
The organization structure is depicted in Exhibit 3 of the Application.

Q: Does SkyBest possess the requisitc managerial, financial, and technical abilities to
provide the services for which it has applied for authority?

A Yes. SkyBest possesses the requisite managerial, financial, and technical abilities to
provide the services for which it has applied for authority. Together SkyBest’s senior
management group (Exhibit 5) have decades of experience in the telecommunications industry
which provide its proposed telecommunications services, and to operate and maintain SkyBest
facilities.

Q: Please describe SkyBest’s financial qualifications.

A SkyBest has access to the financing and capital necessary to conduct its
telecommunications operations as specified in its petition. SkyBest is profitable and maintains
access to working capital necessary to fund its in-state operations. Financial information relating
to SkyBest is provided in Exhibit 6 of the petition which is CONFIDENTIAL AND
PROPRIETARY.

Q: What is the proposed additional service area?

A SkyBest is requesting statewide service. However, initially SkyBest will offer services
contiguous to, and compatible with, its present service area in Johnson County, Tennessee.

Q: Will SkyBest offer service to all consumers within its service area?

A: Yes.

Q: Will the granting of a certificate of convenience and necessity to SkyBest serve the public
interest?

A Yes. The granting of a certificate of convenience and necessity will serve the public

interest because it will increase competition in the market for telecommunications services in
Tennessee, leading to competitive prices and more innovative service offerings, and also
providing broadband services to underserved arcas. SkyBest proposed service offerings are
based on the concept of bringing technologically advanced services to a broader base of
Tennessee customers,



Q: Has SkyBest or one of its affiliates ever been investigated or sanctioned by any
regulatory authority for service or billing irregularities?

A: No.
Q: Who is knowledgeable about SkyBest’s operations and will serve as SkyBest’s regulatory
and customer service contact?

A: Steven Hardin (Regulatory) and Kim Shepherd (Customer Service)

Q: Does this conclude your testimony?
Yes.

I swear that the foregoing testimony is true and correct to the best of my knowledge.

W f@@/tﬁm_w
CINDY ROTHSTEIN
Executive Director of Finance

SkyBest Communications Inc.

STATE OF NORTH CAROLINA )
COUNTY OF _ A<he )

!

Sworn to and subscribed before me this the | 3 day of C)T 1Ne , 2016.

@mw \J)MLLU.LL/L AT

NOTARY PUBLIC

My Commission Expires: F’ - QL‘ Ao




