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November 28, 2016 • 

VIA OVERNIGHT COURIER 

Mr. David Jones, Chairman 
Tennessee Regulatory Authority 
c/o Sharla Dillon, Dockets and Records Manager 
502 Deaderick Street, 4th Floor 
Nashville, TN 37243 
Sharla.dillon@tn.gov 

RE: Notice of Consummation of Transfer of Control of inContact, Inc. to 
NICE Systems, Inc. 

Dear Chairman Jones: 

inContact, Inc. (''inContact," the "Company" or "Transferor'') and NICE Systems, Inc. (''NICE 
Systems" or "Transferee,'') (collectively the "Parties''), by undersigned counsel, hereby notify the 
Tennessee Regulatory Authority ("Authority'') of the consummation of the transfer of control of inContact 
to NICE Systems (''Transaction'') on November 14, 2016. inContact was authorized by the Authority to 
provide competing local telecommunications services within the State of Tennessee on July 12, 2005.1 It 
is the Parties' understanding that notice of and prior Authority approval for the Transaction was not 
required. 

NICE Systems also hereby notifies the Commission of a change of address and contact 
information. The new NICE Systems headquarters can be contacted as follows: 

NICE Systems 
221 River Street 
10th Floor 
Hoboken, NJ 07030 
Tel: 551-256-5000 
Fax: 551-256-5252 

One (1) original and thirteen (13) copies of this filing are enclosed. Please date stamp the 
enclosed extra copy of this filing and return it in the attached postage pre-paid self-addressed envelope. 
A copy of this letter has also been emailed to Sharla Dillon at sharla.dillon@tn.gov. If there are any 
questions regarding this filing, please do not hesitate to contact the undersigned directly. 

Signatures on Following Page 

* * * 

1 See Docket No. 05-00050. 
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Allison D. Rule 
Jacqueline R. Hankins 
Seth L. Williams 
Alexander I. Schneider 
MARASHLIAN & DONAHUE, PLLC 
1420 Spring Hill Road, Suite 401 
Tysons, Virginia 22102 
Telephone: (703) 714-1312 
Facsimile: (703) 563-6222 
Email: adr@commlawqroup.com 

Counsel for incontea; Inc. 

John Beahn 
Joshua Gruenspecht 
Skadden, Arps, Slate, Meagher and Flom LLP 
1440 New York Avenue, NW 
Washington, DC 20005 
Telephone: (202) 371-7392 
Facsimile: (202) 661-9192 
E-Mail: iohn.beahn@skadden.com 

josh ua. q ruenspecht@skadden.com 

Counsel for NICE Systems, Inc. 

COMMLAWGROUP.COM 
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After printing this label: 
1. Use the 'Print' button on this page to print your label to your laser or inkjet printer. 
2. Fold the printed page along the horizontal line. 
3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned. 

Warning: Use only the printed original label for shipping Using a photocopy of this label for shipping purposes is fraudulent and could 
result in additional billing charges, along with the cancellation of your FedEx account number. 
Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, available on 
fedex.com.FedEx will not be responsible for any claim in excess of $100 per package, whether the result of Joss, damage, delay, non­ 
delivery,misdelivery,or misinformation, unless you declare a higher value, pay an additional charge, document your actual loss and file a 
timely claim.Limitations found in the current FedEx Service Guide apply. Your right to recover from FedEx for any loss, including intrinsic 
value of the package, loss of sales, income interest, profit, attorney's fees, costs, and other forms of damage whether direct, 
incidental,consequential, or special is limited to the greater of $100 or the authorized declared value. Recovery cannot exceed actual 
documented loss.Maximum for items of extraordinary value is $1,000, e.g. jewelry, precious metals, negotiable instruments and other 
items listed in our ServiceGuide. Written claims must be filed within strict time limits, see current FedEx Service Guide. 
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