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July 27, 2016

VIA ELECTRONIC FILING

Hon. David Jones, Chairman 
c/o Sharia Dillon 
Tennessee Regulatory Authority 
502 Deaderick Street, 4th Floor 
Nashville, TN 37243

RE: Petition of Tennessee-American Water Company In Support of the 
Calculation of the 2016 Capital Riders Reconciliation,
TRA Docket No. 16-00022

Dear Chairman Jones:

Attached for filing please find Tennessee-American Water Company’s Supplemental 
Responses to Third Informal Discovery Requests of the Consumer Protection and Advocate 
Division in the above-captioned matter.

As required, an original of this filing, along with four (4) hard copies, will follow. 
Should you have any questions concerning this filing, or require additional information, please 
do not hesitate to contact me.

Very truly yours, 

BUTLER SNOW LLP

clw
Attachment
cc: Linda Bridwell, Tennessee-American Water Compa: 

Wayne Irvin, Assistant Attorney General, Consume 
Vance Broemel, Assistant Attorney General, Consul*

otection and Advocate Division 
Protection and Advocate Division

The Pinnacle at Symphony Place 
150 3rd Avenue South, Suite 1600 

Nashville, TN37201

32081623v 1

Melvin J. Malone 
615.651.6705

melvin.maione@butlersnow.com

T 615.651.6700 
F 615.651.6701 
www. butlersnow. com

Butler Snow LLP

filed electronically in docket office on 07/27/16
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BEFORE THE TENNESSEE REGULATORY AUTHORITY 
NASHVILLE, TENNESSEE

PETITION OF TENNESSEE-AMERICAN 
WATER COMPANY REGARDING 
CHANGES TO THE QUALIFIED 
INFRASTRUCTURE INVESTMENT 
PROGRAM RIDER, THE ECONOMIC 
DEVELOPMENT INVESTMENT RIDER, 
AND THE SAFETY AND 
ENVIRONMENTAL COMPLIANCE 
RIDER AND IN SUPPORT OF THE 
CALCULATION OF THE 2016 CAPITAL 
RIDERS RECONCILIATION

)
)
)
)
)
) DOCKET NO. 16-00022
)
)
)
)
)

TENNESSEE-AMERICAN WATER COMPANY’S SUPPLEMENTAL 
RESPONSES TO THIRD INFORMAL DISCOVERY REQUESTS OF THE 

CONSUMER PROTECTION AND ADVOCATE DIVISION

Tennessee-American Water Company (“TAWC”), by and through counsel, hereby 

submits its supplemental responses to the Third Informal Discovery Requests propounded by the 

Consumer Protection and Advocate Division.

GENERAL OBJECTIONS

1. TAWC objects to all requests that seek information protected by the attorney- 

client privilege, the work-product doctrine and/or any other applicable privilege or restriction on 

disclosure.

2. TAWC objects to the definitions and instructions accompanying the requests to 

the extent the definitions and instructions contradict, are inconsistent with, or impose any 

obligations beyond those required by applicable provisions of the Tennessee Rules of Civil 

Procedure or the rules, regulations, or orders of the Tennessee Regulatory Authority.

32081677vl



3. The specific responses set forth below are based on information now available to 

TAWC, and TAWC reserves the right at any time to revise, correct, add to or clarify the 

objections or responses and supplement the information produced.

4. TAWC objects to each request to the extent that it is unreasonably cumulative or 

duplicative, or seeks information obtainable from some other source that is more convenient, less 

burdensome or less expensive.

5. TAWC objects to each request to the extent it seeks information outside TAWC’s 

custody or control.

32081677v1



TENNESSEE AMERICAN WATER COMPANY 
DOCKET NO. 16-00022 

THIRD INFORMAL DISCOVERY REQUEST OF THE  
CONSUMER PROTECTION AND ADVOCATE DIVISION 

 
 
Responsible Witness:  Linda C. Bridwell  
 
Question: 
 
9. Refer to the Company's response to CPAD 1-7 regarding source and support for 

specific charges. The Company's response provided all charges regarding the work 
order number. Please provide ledger details and invoices supporting only the $96,132 
charge. 
 

Response: 
 
The $96,132 charge selection represents the removal costs on a blanket services 
replacement project.  Blanket projects are used as cost collectors for the Company’s 
recurring network asset replacement activity.  These projects are typically kept open for 
twelve months to capture the construction and removal costs for the year.  The removal 
costs on this selected project were charged against the depreciation reserve when the 
project was closed at the end of the year.  Therefore, the costs relating to the removal 
charge of $96,132 were accumulated over the entire year and the transactional detail is 
extensive including some cost transfers. 
 
Notwithstanding, please refer to the attachment for supporting documentation for 
specific asset and removal costs.  This attachment provides a summary of the project 
charges by cost category as well as invoice documentation for the charges related to 
third-party invoices. 
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TENNESSEE AMERICAN WATER COMPANY 
DOCKET NO. 16-00022 

THIRD INFORMAL DISCOVERY REQUEST OF THE  
CONSUMER PROTECTION AND ADVOCATE DIVISION 

 
 
Responsible Witness:  Linda C. Bridwell  
 
Question: 
 
10. Refer to the Company's response to CPAD 1-8 regarding source and support for 

specific charges. The Company's response provided all charges regarding the work 
order number. Please provide ledger details and invoices supporting only the 
$11,701 charge. 
 

Response: 
 
The $11,701 charge selection represents the removal costs on a blanket meter 
replacement project.  Blanket projects are used as cost collectors for the Company’s 
recurring network asset replacement activity.  These projects are typically kept open for 
twelve months to capture the construction and removal costs for the year.  The removal 
costs on this selected project were charged against the depreciation reserve when the 
project was closed at the end of the year.  Therefore, the costs relating to the removal 
charge of $11,701 were accumulated over the entire year and the transactional detail is 
extensive including some cost transfers.    
 
Notwithstanding, please refer to the attachment for supporting documentation for 
specific asset and removal costs.  This attachment provides a summary of the project 
charges by cost category as well as invoice documentation for the charges related to 
third-party invoices. 
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BILL TO:
Tennessee American Water
P.O. Box 5608
Cherry Hill, NJ  08034
866.777.8426 (opt 3,2,1)

VENDOR #: 115909 REQUESTOR: Shackleford Shannon
 MUELLER SYSTEMS LLC (423) 771
 23418 Network Pl Shannon.Shackleford@amwater.co

m
 Chicago, IL 60673-1234

SPECIAL INSTRUCTIONS:
1. CONTACT THE AMERICAN WATER REQUESTOR IF DELIVERY WILL NOT BE COMPLETED BY THE REQUESTED DELIVERY DATE
2. AN ORDER ACKNOWLEDGEMENT IS TO BE SENT TO THE REQUESTOR LISTED ABOVE
3. INVOICE(S) MUST SHOW [P.O. NUMBER] AND BE SUBMITTED IN ACCORDANCE WITH THE VENDORS AGREEMENT
4. SHOW P.O. NUMBER AND APPLICABLE ITEM NUMBER(S) ON PACKAGES, INVOICES, PACKING LISTS, BILLS OF LADING AND ORDER ACKNOWLEDGEMENTS

THIS PURCHASE IS AUTHORIZED SUBJECT TO THE TERMS AND CONDITIONS OF OUR AGREEMENT, (AGREEMENT NUMBER ) AND ANY APPLICABLE STATEMENT(S) OF WORK.

Item Part No. Description Vendor Mat. No. Quantity Unit Unit Price Item Total

00010 1101344 MTR,PD,CF,BRNZ,MIU,INT,INS,1 2 1 EA $ 178.00 $ 356.00

DELIVERY QUANTITY: 2 each REQUESTED DELIVERY DATE: 12/08/2015

00020 1101382 MTR,PD,CF,BRNZ,MIU,3,N-
INT,OTS,1

3 1 EA $ 178.00 $ 534.00

DELIVERY QUANTITY: 3 each REQUESTED DELIVERY DATE: 12/08/2015

00030 1101401 MTR,PD,CF,CI,MIU,3,N-
INT,OTS,1

9 1 EA $ 178.00 $ 1,602.00

DELIVERY QUANTITY: 9 each REQUESTED DELIVERY DATE: 12/08/2015

00040 1101419 MTR,PD,CF,CI,N-INT,OTS,2 2 1 EA $ 334.00 $ 668.00

DELIVERY QUANTITY: 2 each REQUESTED DELIVERY DATE: 12/08/2015

00050 1101449 MTR,PD,CF,CI,MIU,3,N-
INT,OTS,2

2 1 EA $ 334.00 $ 668.00

DELIVERY QUANTITY: 2 each REQUESTED DELIVERY DATE: 12/08/2015

00060 1101509 MTR,PD,GL,BRNZ,N-INT,5/8 2 1 EA $ 101.00 $ 202.00

DELIVERY QUANTITY: 2 each REQUESTED DELIVERY DATE: 12/08/2015

Page: 1 of 4

PURCHASE ORDER
P.O. Number: 4500015550
Date: 11/17/2015

Chattanooga Dist
1490 Riverside Dr
Chattanooga, TN 37406-4326

SHIP-TO:

TERMS:  Terms of payment: 2% 15 days Net 30
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Item Part No. Description Vendor Mat. No. Quantity Unit Unit Price Item Total

00070 1101512 MTR,PD,CF,BRNZ,N-INT,5/8 117 1 EA $ 101.00 $ 11,817.00

DELIVERY QUANTITY: 117 each REQUESTED DELIVERY DATE: 12/08/2015

00080 1101606 MTR,PD,CF,CI,MIU,INT,OTS,1
1/2

3 1 EA $ 266.00 $ 798.00

DELIVERY QUANTITY: 3 each REQUESTED DELIVERY DATE: 12/08/2015

00090 1101976 MTR,PD,CF,BRNZ,MIU,3,N-
INT,OTS,5/8

43 1 EA $ 101.00 $ 4,343.00

DELIVERY QUANTITY: 43 each REQUESTED DELIVERY DATE: 12/08/2015
Total net value excluding tax USD $ 20,988.00-

Page: 2

PURCHASE ORDER
P.O. Number: 4500015550
Date: 11/17/2015
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    Purchase Order Terms and Conditions
1.APPLICATION AND ACCEPTANCE. The terms and conditions set forth herein shall apply to the transaction
described in this purchase order (the "Order") unless the parties hereto have a prior agreement (including any
statement(s) of work, that covers such transaction, in which case the terms and conditions of such prior
agreement shall apply. The party identified as the Vendor on the preceding page (the "Vendor") has agreed to provide
goods and/or services to the party identified under "Bill To" on the preceding page, and/or one or more of its affiliates
(collectively, the "Buyer") pursuant to this Order. Vendor shall be deemed to have accepted this Order upon the earliest
to occur of: (1) Vendor's  express acceptance  of Buyer's offer as set forth  in this Order),  (2) commencement  of work  on
. goods and/or services subject to this Order, and (3) shipment of ordered goods. Such acceptance is limited to acceptance
of the express terms contained herein; any additional or different terms proposed by Vendor are hereby objected to and
rejected by Buyer. Any such additional or different terms will not operate as a rejection of Buyer's offer unless such terms
relate to the description, quantity, price or delivery schedule of the goods and/or services, but will be deemed a material
alteration of this Order, and this Order will be deemed accepted by Vendor without such additional or different terms. If this
Order is deemed an acceptance by Buyer of a prior offer by Vendor, such acceptance is expressly conditional on Vendor's
assent to any additional or different terms contained herein and such assent will be deemed to exist upon the earliest to
occur of: (1) Vendor's express acceptance of Buyer's additional or different terms, (2) commencement work on ordered
goods and/or services subject to this Order, or (3) shipment of ordered goods.

2.PAYMENT. Payments are due 45 days after the later of: (1) acceptance of goods or services by Buyer and (2) Buyer's
receipt of invoice. Cash discount periods will commence on the later of (1) acceptance of goods or services by Buyer and
(2) Buyer's receipt of invoice. Cash discounts will be deducted on the invoice's face and the new amount shown. Buyer
will not accept C.O.D. shipments or pay any penalties. Amounts otherwise payable to Vendor are subject to deduction or
setoff by the Buyer by reason of any counterclaim arising out of this or any other transaction with Vendor. All invoices are
subject to correction for errors by Buyer..

3.TRANSPORTATION, DOCUMENTATION, PACKAGING. Goods will be routed as instructed by Buyer and will be suitably
packaged and shipped as required by common carriers. Goods will be described on the bill of lading or other shipping
receipt. Unless otherwise indicated on the face of this Order, (1) all freight shipments are F.O.B. Buyer's place of delivery; (2)
no charges are allowed for containers, crating, boxing bundling, dunnage or drayage; and (3) Vendor will bear transportation
and insurance costs and will bear all risk of loss prior to acceptance by Buyer. Title to goods will pass to Buyer upon the
earlier of: (1) Buyer's acceptance of the goods and/or services and (2) payment of the purchase price specified in this
Order.

4.CONFIDENTIALITY. Vendor will hold in confidence all information furnished by Buyer (including this Order and terms)
and all drawings, specifications or other documents prepared by Vendor for use by Buyer in connection with this Order.
Vendor will not advertise or publish the fact that is a supplier to Buyer without Buyer's prior written consent.

5.WARRANTY. Vendor warrants to Buyer that goods and services provided pursuant to this Order will be delivered to Buyer
free and clear of any claim, lien or encumbrance of any third party; will be free from defects in materials or workmanship; will
be merchantable; will be suitable for the use intended where Vendor knows or should know of such use; and will conform to
applicable specifications, drawings. samples or other descriptions provided to Buyer, and, if such goods and services are
by Vendor's design, will be free from design defects. Vendor warrants that such items are in complete and strict compliance
with the provisions of the Occupational Safety and Health Act, as amended, and all regulations issued pursuant thereto, as
well as any state or local laws or regulations pertaining to safety requirements. The foregoing warranties are in addition to
all other warranties, express, implied or statutory. All warranties will survive inspection, test acceptance and use.

6.COMPLIANCE WITH LAWS AND REGULATIONS. Vendor warrants that all goods and services provided hereunder
will conform to all applicable city, state, and federal laws. ordinances and regulations. Without limiting the foregoing,
Vendor warrants and certifies that in supplying goods and services hereunder it has complied with paragraphs (1) through
(7) of Section 202 and with Section 203 of Executive Order Ill 1246 of September 24, 1965 with respect to Equal
Employment Opportunity. Vendor agrees to supply any necessary Certification of Non-Segregated Facilities with respect
to any non-exempt purchase orders which exceed $10.000 and to provide to Buyer any Certification of Non-Segregated
Facilities which may be required in connection with any nonexempt subcontract(s) which exceed $10,000. The following
clauses, where applicable, are incorporated in this Order by reference as if herein fully set forth: 41 CFR 60-1.40, 41 CFR
60-250.5(a), 41 CFR 60-741.5(a) and 41 CFR 60-300.5(a); which regulations prohibit discrimination against individuals
on the basis of certain characteristics, qualified protected veterans and qualified individuals on the basis of disability, and
requires affirmative action by covered prime contractors and subcontractors to employ and advance in employment for such
individuals, qualified protected veterans and qualified individuals with disabilities. Vendor will comply with all applicable
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federal, state and/or local laws and regulations relating to hazardous substances, and containers for such substances will
be clearly labeled with the chemical or common name (or trade name if no common name exists), hazard warning as to the
specific nature of hazard arising from the substance in the container, and the name, address and telephone number of the
manufacturer of such substance.

7.TERMINATION. Buyer may terminate all or any part of this Order if delivery is not made when and as specified (time
being the essence of this Order), or for any other breach or default by Vendor of its obligations under this Order. Buyer may
pursue any remedies which it may have at law or in equity for such breach or default. Buyer may also terminate this Order
or any part hereof for reasons of convenience or necessity, in which case Vendor will be paid a reasonable termination
charge reflecting the percentage of the work performed prior to notice of termination plus actual direct costs resulting from
termination which Vendor could not reasonably have avoided.

8.INSPECTION. Payment for goods or services will not constitute acceptance of such goods and services. Goods and
services are subject to inspection by Buyer. In addition to any other rights or remedies, Buyer may: (1) reject any or
all defective or nonconforming goods and goods supplied in excess of quantities called for in this Order, in each case
at Vendor's expense (including incidental expenses and damages), (2) require replacement of goods with defects or
nonconformities not apparent on examination; and/or (3) inspect the provision and result of services provided by Vendor
and to reject any which are unacceptable, in which case Vendor will provide such services again at Vendor's expense and
at an acceptable level. Nothing in this Order will relieve Vendor from any obligations of testing, inspection or quality control
which it may otherwise have.

9.INDEMNIFICATION AND INSURANCE. Vendor agrees to defend, indemnify and hold harmless Buyer from and against
all losses, claims demands, damages, costs and liabilities (including attorney's fees and legal expenses) which Buyer may
suffer or to which Buyer may become subject by reason of (i) any breach by Vendor of its obligations under this Order; (ii)
failure of any goods and/or services provided pursuant to this Order to conform to Vendor's warranties or by reason of any
other defects: (iii) any actual or alleged infringement of any patent, trademark copyright, trade secret or other proprietary
right of any third party by reason of the manufacture sale or use of the goods and/or services covered by this Order unless
such infringement results from manufacture according to a design supplied solely by Buyer; (iv) personal injury, death
or property damage allegedly sustained by any person(s) resulting from work done or services performed pursuant to this
Order; or (v) any failure of goods or services covered by this Order to comply with the provisions of applicable law. Vendor
will maintain all necessary insurance coverage, including without limitation, product liability and workers compensation
insurance.

10.CHANGES OR DELAYS. Buyer may at any time make changes in drawings, specifications, materials, packaging, time
and place of delivery and method of transportation. If any such changes result in an increase or decrease in the cost or
the time required for the performance, an equitable adjustment will be made and this Order will be modified in writing
accordingly. Vendor agrees to accept any such changes subject to this Section. Buyer may delay delivery of acceptance of
goods and services provided pursuant to this Order due to causes beyond its control or reasons of convenience. Vendor
will hold such goods and delay the performance of such services at Buyer's direction and will deliver them when the reason
for delay has been removed. Buyer will be responsible only for Vendor's direct additional costs in holding the goods or
delaying performance of the services at Buyer's request.

11.LIMITATION OF LIABILITY: STATUTE OF LIMITATIONS. In no event will Buyer be liable for lost or anticipated profits
or for indirect, incidental or consequential damages. Buyer's liability on any claim of any kind for any loss or damage arising
out of or in connection with or resulting from this Order or from the performance or breach of this Order will in no case
exceed the price allocable to the goods or service or unit thereof which gives rise to the claim. Buyer will not be liable for
penalties of any description. Any action resulting from any breach on the part of Buyer as to the goods or services delivered
under this Order must be commenced within one year after the cause of action has occurred.

12.MISCELLANEOUS. Unless otherwise agreed, Vendor agrees to pay any taxes imposed by law upon, or on account
of, the goods, services and materials provided hereunder. Neither this Order nor any part hereof may be assigned or
subcontracted to a third party(ies) without the prior written approval of Buyer. This Order contains the entire agreement
between the parties and may be modified only in a writing signed by authorized representatives of each party. Buyer's
failure to insist on performance of any of the terms or conditions of this Order or to exercise any right or privilege or Buyer's
waiver of any breach with this Order will not thereafter waive any other terms, conditions, or privileges, whether of the same
or similar type. This Order will be governed by the applicable laws of the state in which the Buyer resides.
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CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing was served via U.S. Mail or 
electronic mail upon:

Vance Broemel, Esq.
Assistant Attorney General
Office of the Tennessee Attorney General
Consumer Protection and Advocate Division
P.O. Box 20207
Nashville, TN 37202-0207
Vance.Broemel@ag.tn.gov

Wayne Irvin, Esq.
Assistant Attorney General
Office of the Tennessee Attorney General
Consumer Protection and Advocate Division
P.O. Box 20207
Nashville, TN 37202-0207
Wayne.Irvin@ag.tn.gov

This the 27th day of July, 2016.

Melvin J. Malone

32081677vl
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