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November 13, 2015
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Docket and Records Manager
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Dear Ms. Dillon,

Please find enclosed a joint petition from United Way of Metropolitan Nashville (UWMN) and
Knoxville-Knox County Community Action Committee (CAC) requesting that the 2-1-1 dialing

code designation for Campbell, Claiborne, Cocke, Monroe, Morgan, and Scott Counties be
transferred from UWMN to CAC.

Sincerely,
§w& ) @Mg/
Sarah Fleming

Manager, Financial Stability and 2-1-1 Helpline

United Way of Metropolitan Nashville
615.780.2417
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BEFORE THE TENNESSEE REGULATORY AUTHORITY

NASHVILLE, TENNESSEE
IN RE: )
)
PETITION OF UNITED WAY OF )
METROPOLITAN NASHVILLE TO ) TRA Docket No.
TRANSFER ITS N11 NUMBER )
ABBREVIATED DIALING CODE) )

PETITION FOR TRANSFER OF AN N11 NUMBER

The United Way of Metropolitan Nashville ("Petitioner") respectfully submits this Petition for
Transfer ofan N11 Number (211) for the purpose of providing health and human services information and

referral to citizens in East Tennessee.

INTRODUCTION

1. Petitioner is a charitable not-for-profit corporation, qualified as tax exempt under Section
501(c)(3) of the Internal Revenue Code (the "Code"), with its principal place of business in Nashville,
Tennessee.

2. Petitioner presently holds the 2-1-1 designation for Campbell, Claiborne, Cocke, Monroe,
Morgan, and Scott Counties. Petitioner filed the petition for the 2-1-1 code in the above listed counties on
February 14, 2006. The designation was approved by the TRA on January 30, 2007 (docket #06-00048).
Since 2006, Petitioner has taken all calls for the 2-1-1 operations in Campbell, Claiborne, Cocke, Monroe,
Morgan, and Scott Counties in accordance with TRA guidelines. Petitioner now seeks to transfer the
designation to the Knoxville-Knox County Community Action Committee (CAC), which has agreed to

take calls for Campbell, Claiborne, Cocke, Monroe, Morgan, and Scott Counties.



REASONS FOR SUPPORTING TRANSFER OF A 2-1-1

1. Petitioner seeks transfer of the 2-1-1 abbreviated dialing code for Campbell, Claiborne,
Cocke, Monroe, Morgan, and Scott Counties to Knoxville-Knox County Community Action Committee
(CAC). Knox CAC has the 2-1-1 designation code for nine East Tennessee counties contiguous in
geography to the six counties listed above for transfer. Knox CAC has updated and maintained the resource
database of community information and referral services for its nine county area and the six additional
listed counties for more than five years. Both parties have agreed to this transfer.

2. Petitioner will continue to operate 2-1-1 as designated in Bedford, Benton, Cannon,
Cheatham, Chester, Clay, Coffee, Cumberland, Davidson, Decatur, DeKalb, Dickson, Fentress, Franklin,
Giles, Hardin, Henry, Hickman, Humphreys, Jackson, Lawrence, Lewis, Lincoln, Macon, Marshall, Maury,
Moore, Overton, Perry, Pickett, Putnam, Robertson, Rutherford, Smith, Sumner, Trousdale, Van Buren,

Warren, Wayne, White, Williamson, and Wilson Counties.

Conclusion
Petitioner respectfully requests that the TRA transfer the 2-1-1 dialing code for Campbell,
Claiborne, Cocke, Monroe, Morgan, and Scott Counties to Knoxville-Knox County Community Action

Committee (CAC).

Respectfully Submitted,
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Eric D. Dewey Barbara Kelly
President & CEO Executive Director
United Way of Metropolitan Nashville Knoxville-Knox County Community Action Committee
250 Venture Circle 2247 Western Avenue
Nashville, TN 37228 Knoxville, TN 37950
615-255-8501 865-546-3500

eric.dewey(@uwmn.org barbara.kelly@knoxcac.org




