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Dennis Wagner

ét&t External & Legisiative Affairs

o

October 7, 2015

Hon. Herbert Hilliard, Chairman
Tennessee Regulatory Authority
502 Deaderick Street
MNashville, TN 37238

Re: Approval of the Amendment to the interconnection Agreement Negotiated by
AT&T Tennessee and Earthlink Business LLC
Docket No.  15-00096

Dear Chairman Hilliard:

Enclosed for filing in the referenced docket are the original and one copy of the
Petition for Approval of the Amendment to the Interconnection Agreement Negotiated by
AT&T Tennessee and Earthlink Business LLC (“Earthlink Business”).

In accordance with Section 252(e) of the Telecommunications Act of 1996, the TRA
is charged with approving or rejecting the negotiated Agreement between AT&T Tennessee
and Earthlink Business within 90 days of its submission. The Act provides that the TRA may
only reject such an agreement if it finds that the agreement or any portion of the
agreement discriminates against a telecommunications carrier not a party to the agreement
or the implementation of the agreement or any portion of the agreement is not consistent
with the public interest, convenience and necessity. Earthlink Business and AT&T
Tennessee aver that the Agreement is consistent with the standards for approval.

The amendment contains language for Lifeline and Link Up Reform and
Modernization and OS/DA Product Change.

AT&T Tennessee respectfully requests that the Authority approve the Agreement.

Very truly yours,

Dennis Wagner
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BEFORE THE TENNESSEE REGULATORY AUTHORITY
Nashville, Tennesses

inre: Approval of the Amendment to the Interconnection Agreement Negotiated by
AT&T Tennessee and Earthlink Business, LLC

Daocket No.

PETITION FOR APPROVAL OF THE AMENDMENT TO THE INTERCONNECTION
AGREEMENT NEGOTIATED BETWEEN AT&T TENNESSEE AND EARTHLINK BUSINESS, LLC

AT&T Tennessee ("AT&T") and Earthlink Business, LLC (“Earthlink Business”) file this
request for approval of the Amendment to the Interconnection Agreement (the "Agreement”)
negotiated between the two companies pursuant to Sections 251 and 252 of the
Telecommunications Act of 1996 (the "Act"). In support of their request, Earthlink Business and
AT&T state the following:

1. Earthlink Business and AT&T have negotiated an agreement for interconnection
of their networks, the unbundling of specific network elements offered by AT&T and the resale

of AT&T's telecommunications services to Earthlink Business.

bt

The parties have recently negotiated an amendment to the Agreement
containing language for Lifeline and Link Up Reform and Modernization and OS/DA Product
Change. A copy of the Amendment is attached hereto and incorporated herein by reference.

3. Pursuant to Section 252{e} of the Telecommunications Act of 1996, Earthlink

Business and AT&T are submitting their Agreement to the TRA for its consideration and
o

approval.
4. In accordance with Section 252(e) of the Act, the TRA is charged with approving
or rejecting the negotiated Agreement between AT&T and Earthlink Business within 90 days of



its submission. The Act provides that the TRA may only reject such an agreement if it finds that
the agreement or any portion of the agreement discriminates against a telecommunications
carrier not a party to the agreement or the implementation of the agreement or any portion of
the agreement is not consis with the public interest, convenience and necessi ity.

5. Earthlink Business and AT&T aver that the Agreement is consistent with the
standards for approval.

6. Pursuant to 47 USC Section 252(i) and 47 C.F.R. Section 51. 809, AT&T shall make
available the entire Interconnection Agreement approved pursuant to 47 USC Section 252.

Earthlink Business and AT&T respectfully request that the TRA approve the Agreement
negotiated between the parties

Respectfully submitted,

AT&T TENNESSEE

By:

Dennis Wagner

333 Commerce Street, Suite
Nashville, Tennessee 37201-3300
(615} 214-4066
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AMENDMENT
BETWEEN
BELLSOUTH TELECOMMUNICATIONS, LLC D/B/A AT&T ALABAMA,
AT&T FLORIDA, AT&T GEORGIA, AT&T KENTUCKY, AT&T LOUISIANA,
AT&T MISSISSIPPI, AT&T NORTH CAROLINA, AT&T SOUTH CAROLINA
AND AT&T TENNESSEE
AND

EARTHLINK BUSINESS, LLC

atat
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Signature: €Signed - Jeanne Dale

Coniract id: 4621188
Signature Page/AT&T-21STATE

Signature; _eSigned - William A. Bockelman

Name: eSignhed - Jeanne Dale

Name: @Signed - William A, Bockelman

{Print or Type)

{Print or Type}

Title: VP Vendor Relations & Access Regulatory Title: Director

{Print or Type)

Date: 05 Oct 2015

{Printor Typa)

Date: 06 Oct 2015

Earthiink Business, LLC

BellSouth Telecommunications, LLC d/b/a AT&T
ALABAMA, AT&T FLORIDA, AT&T GEORGIA, AT&T
KENTUCKY, AT&T LOUISIANA, AT&T MISSISSIPPI,
AT&T NORTH CAROLINA, AT&T SOUTH CAROLINA
and AT&T TENNESSEE by AT&T Services, Inc., its
authorized agent

State Resale OCN CLEC OCN
ALABAMA 2432 3424
3415
FLORID 2932 2830
3593
I H i 20735
GEORGIA 2932 2830
KENTUCKY 2932 3418
LOUISIANA 2932 3414
B N 2830
MISSISSIPPI 24932 377
NORTH CARCLINA 2932 B36F
SOUTH CAROCLINA 2832 3805
TENNESSEE 2532 3593
Description ACNA Codels)
ACNA(s) NGE
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AMENDMENT TO THE AGREEMENT
BETWEEN
EARTHLINK BUSINESS, LLC
AND
BELLSOUTH TELECOMMUNICATIONS, LLC D/B/A AT&T ALABAMA, AT&T FLORIDA, AT&T
GEORGIA, AT&T KENTUCKY, AT&T LOUISIANA, AT&T MISSISSIPPI, AT&T NORTH CAROLINA,
AT&T SOUTH CAROLINA AND AT&T TENNESSEE

This amendment (the “Amendment’} amends the Inferconnection Agresment by and between BefiSouth
Telecommunications, LLC dib/a ATET ALABAMA, AT&T FLORIDA, AT&T GEORGIA AT&T KENTUCKY, ATET LOUISIANA,
AT&T MISSISSIPPI, AT&T NORTH CAROLINA, AT&T SOUTH CAROLINA and AT&T TENNESSEE (‘AT&T SOUTHEAST
REGION 9-STATE") and Earthlink Business, LLC (“CLEC"). AT&T SOUTHEAST REGION 9-STATE and CLEC are
hereinafter referred to collectively as the "Parties” and individually as a "Party.”

WHEREAS, AT&T SOUTHEAST REGION 9-STATE and CLEC are Parties to an Interconnection Agreement under
Sections 251 and 252 of the Communications Act of 1934, as amended {the "Act’), executed November 16, 2006 and as
subsequently amended (the “Agreement’); and

WHEREAS, the Parties desire to amend the Agreement to implement the Lifeline and Link Up Reform and Modernization
ef af, WC Docket No. 11-42 et al., Second Report and Order, FCC 15-71, Released June 22, 2015 ("FCC Order”), and modify
certain provisions related o stﬁomﬁs Information Services,

NOW, THEREFORE, in consideration of the promises and mutual agreements set forth herein, the Parties agree fo
amend the Agreement as follows:

i This Aﬁ‘?“‘éme?’% is composed of the foregoing recilals, the terms and conditions, set forth below, and Exhibit A and
Exhibit B Pricing Sheet immediately following, all of which are hereby incorporated in this Amendment by this
mfmfenf;e 85‘%@ constitute a part of this Amendment.

Z. Lifeling and Link Up Services
21 Delete the rales, terms and conditions related fo Lifeline and Link Up service offerings from the Agreement.

Lifeline and Link Up service will no | s%**g%z be avaliable under the Agreement beginning 180 days after
Federal Register publication of the Office of Management and Budge!'s (OMB} approval.

3. Customer Information Services (CIS}
3.1 With the exception of 3.3 herein, delste il rales, terms and conditi s:ms periaining to Customer Information
Services, including but not limited to services related to Operator Services (O8), Directory Assistance (DA},

1‘”}?@{:{:{:@*} f% ssistance Listings (DAL}, Inward Assistance Operafor S»:zf%fé@ (W and White Pages (g,
Busy Line Verlfication (BLY), Busy Line Verffication/interrupt (BLV/), %é‘m;;mm the Agresment.

32 dd Appendix - Customer information Services (CIS), attached hereto as Exhibit A, and add the CIS Pricing
%ﬁgwdﬁ Customer | isf%ﬁs?* Services | ai’i; rates reflected in the Pricing Sheset, attached herelo as
Exhibit B, to the Agreement.

313 Add the following provisions to the Attachment or Appendix for Resale

3.31 For Resale service, AT&T SOUTHEAST REGION 9-STATE will provide Customer Information
Services to CLEC's end users where technically feasible andfor available to AT&T SOUTHEAST
REGION 9-STATE retail end users. Dialing, response, and sound quality will be provided in
parity to ATET SOUTHEAST REGION 9-8TATE refall end users.

CLEC is solely ?%sgs}f‘m‘*ﬁ
ﬁ?%ﬁf?*&&?e including but n
end users’ service locations,

a2
Cad
(S

for the payment of all charges for all services fumished under this
fled lo calls originated or accepted g‘? CLEC's location and s

Ch:09252015-3896
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Interexchange carrier traffic (e.g., sent-pald, information services and a’%:er“a%‘e operator servicas
messages) received by AT&T SQG?%%&ST REGION 8-STATE for billing to Resale end user
accounts will be refurned as unbillable and will not be passed to CLEC for billing. An unbillable
code will be returned with those f‘ﬁessﬁgw to the carrier indicaling thal the messages were
generated by a Resale account and will not be billed by AT&T SOUTHEAST REGION 3-STATE.

AT&T SOUTHEAST REGION 8-STATE shall not be responsible for the manner in which
ufilization of Resale Services or the associated charges are allocated fo end users or others by
CLEC. Applicable rates and charges for services provided to CLEC under this Attachment will be
bifled directly fo CLEC and shall be the responsibility of CLEC.

338 Charges billed to CLEC for all services provided under this Atlachment shall be paid by CLEC
regardless of CLEC's ability or inability fo collect from ifs end users for such services.

o)
)
o

338 If CLEC does not wish to be responsible for payment of charges for calling card, collect, or third
number billed calls (Alternately Billed Traffic or "ABT") or toll and information services {for
example, 900 calls), CLEC must order the z«;;}g{ﬁ;}s'%aée available blocking for lines provided under
this Attachment and pay any anplicable charges. |t is the responsibility of CLEC fo order the
appropriate toli restriction or blocking on lines ?esm to end users. CLEC acknowledges that
blocking is not available for certain types of calls, including without imitation 800, 888, 411 and
Directory Assistance Express Call Completion. Depending on the origination point, for example,
calls originating from correctional facllities, some calls may bypass blocking systems. CLEC
acknowledges all such limitations and accepts all responsibility for any charges associated with
calls for which blocking is not available and any charges associated with calls that bypass
blocking systems.

4. The Parties agree to replace Section 19 from the Agreement with the following language:
19 Notices

19.1  Notices given by CLEC to AT&T SOUTHEAST REGION 9-STATE under this Agreement shall be in writing
{unless specifically provided otherwise herein), and uniess otherwise expressly required by this Agreement
1o be delivered 1o another representative or point of contact, shall be pursuant to at least one of the following
methods:

writing {unless spe p ovided otherwise herein), and unless %%?z%:zﬁsi 8 expres ‘g reguires i
Agreement to be deii another representative or point of conlact, shall be pursuant to at least one of
the following methods:

18.2 ?\hagam given by AT&T S@ﬁ?‘%%ﬁ’ REGION 8-5TATE o EC under this Agreement shall be in
his

1921 delivered by electronic mall (emall) provided CLEC has provided such information in Section 184
below.

18.2.2 delivered by facsimile provided CLEC has provided such information in Section 19.4 below.

193 Notices will be deamed given as of the earlisst of.

19.3.1 the date of actual receint.

1932  notice by email shall pe sffeclive on the date i is officially recorded as deliverad by delivery recaipt
and in the absence of such record of delivery, it shall be presumed to have been delivered on the
date sent

18,33

E‘i‘%%;—x

gi dou U

CRO8252015-3808
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NOTICE CONTACT CLEC CONTACT
NAME/TITLE vhn T. Ambrosi

Director, Access Regulatory
STREET ADDRESS 330 Monroe Avenue
CITY, STATE, ZIP CODE Rochester, NY 14607
PHONE NUMBER" 585.465.5481
FACSIMILE NUMBER NTA
EMAIL ADDRESS John.Ambrosi@elnk.com

AT&T CONTACT

NAME/TITLE Cantract Management

ATTN: Notices Manager
FACSIMILE NUMBER (214) 712-5792
EMAIL ADDRESS The current email address as provided on

AT&T's CLEC Online website

“Informational only and not o be considered as an official notice vehicle under this Section

ovond
(£
(9]

Either Party may unilaterally change ifs designated contact name, address, emall address, and/or facsimile
number for the f&;é.g‘}i of Notices by giving written Notice {o the other Parly in csmpi,an{;e with this Section
19. Unless f—ﬁxpz'{;é’zy stated otherwise, any change fo the ées’gﬁa‘fecﬁ contact name, address, email address,
andfor facsimile number wil regz ace such information f‘aszmr*é’i; on file. Any Notice o change the designated
contact name, addrass, emall aééress and/or facsimile number for the receipt of Notices shall be deemed
effective ten (10} calendar éays llowing receipt by the other Parly.

19.6  in addition, CLEC agrses that it is responsible for g}fs\s’ iding AT&T SOUTHEAST REGION S-8TATE with
CLEC's OCN and ACNA s:nm%:a& for the states in which CLEC is authorized 1o do business and in which
CLEC is requesting that this fﬁgmefﬁ nt ag}g;;yi In the event that CLEC wants to change and/or add 1o the
OCN and/or ACNA information in the CLEC Profile, CLEC shall send written notice to AT&T SOUTHEAST
REGION 9-STATE to be received af least thirty { éa}} z}a}eg prior to the change and/or addition in accordance
with this Section 19 notice provision, CLEC shall also update its CLEC Profile through the applicable form
and/or web-based interface.

1961 CLEC may not order services under a new account andfor QE:;}%%’\%@ it state cerfification,
gstablished in accordance with this :.;a%{*’fc ?%? [ thirty (30) davs after aff information specified in
this Section is received from CLEC.

196.2 izi%i f‘f'ia}f be able to place orders for certain services in AT&T SOUTHEAST REGION $-STATE

dthout having properly updated the CLEC Profile; however, at a?&f time during the term of this
égigﬁﬁzeﬁt without additional notice AT&ET may al its discretion eliminate sush functionality, Al
such time, if CLEC has not properly updated its CLEC Profile, ordering capabilities will cease, and
CLEC will not be able fo place orders until thirty (30} days after CLEC has properly updated its
CLEC Profile

AT&T SOUTHEAST REGION $-STATE communicates official ém‘émaé{za to CL
Letter, or other applicable, notification processes. These processes involve elecion

—
o
-

ECs via its Accessible
?‘Si‘&i"inﬁég n and/or

posting to the AT&T CLEC Online website, inclusive 23? a vari e?g of subjects including declaration a}? aforce
majeure, changes on business processes and policies, and other productservice s’esa*&aﬁ notices not
requiring an amendment to this ﬁpg'éwé&i

P TP
ecuon
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ATET-ZISTATE m eans the AT&T owned ’iECf’s“ doing businass in Alabama, Arkansas, California, Florida
Georgia, linols, indiana, Kansas, Kentucky, Loulsiana, Michigan, Mississiopi, Missouri, Nevada, North f‘ar@m
Chio, Oklahoma, cf;asi%t Carofina, Tennessee, Texag and Wisconsin,

"ATET CALIFORNIA™ means the AT&T owned ILEC doing business in California,

‘AT&T MIDWEST REGION 5-STATE" means the AT&T owned ILEC(s) doing business in lllinois, Indiana, Michigan,
Ohio and Wisconsin,

‘ATET SOUTHWEST REGION §-8TATE" means the ATAT owned ILEC(s) doing business in Arkansas, Kansas,
Missouri, Oklahoma and Texas.

Conflict between this Amendment and the Agreement

6.1 This Amendment shall be deemed {0 revise the terms and provisions of the Agreement only to the extent
necessary 1o give effect fo the terms and provisions of this Amendment. in the event of a conflict between
the terms and provisions of this Amendment and the terms and provisions of the Agreement {including all
incorporated or accompanying Appendices, Addenda, and Exhibits {o the Agreement], this Amendment
shall govern, provided, however, that the fact that a term or provision appears in this Amendment but not in
the Agreement, or in the Agreement bul not in this Amendment, shall not be interpreted as, or deemed
groungs for finding, a conflict for purposes of this Amendment,

There shall be no retroactive application of any provision of this Amendment prior fo the Effective Date of an adopting
CLEC's agreement.

in enfering into this Amendment, neither Parly waives, and each Parly expressly reserves, any rights, remedies or
arguments it may have at law or under the infervening law or regulatory change provisions in the underlying Agreement
{including Intervening law rights asserted by either Parly via written notice predating this Amendment) with respect fo any
orders, decisions, legislation or proceedings and any remands thereof, which the Parlies have not vet fully incorsorated
into this Agreement or which may be the subject of further review,

This Amsndment shall not modify or extend the Effective Dale or Term of the underlying Agreement, but rather, shall be

coterminous with such Agreement.

. EXCEPT AS MODIFIED HEREIN, ALL GWE% TERMS AND CONDITIONS OF THE UNDERI

SHALL REMAIN UNCHANGED AND IN FULL FORCE AND EFFECT.

For Alsbama, F

Amendment shall
,@}gg fotiowi ng appro

:

ING AGREEMENT

orida, Geo ga Kentucky, Louisiana, Mississippl, North Caroling, améé: Carolina, Tennessee. This
fled with and is subject to approval by the Stale Commission and shall become effective ten (10}

by 3;@5%3 Commission.

i
h
i
]

5
i3
oval
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Page 3 of 13
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Introduction

The following services are provided as Customer Information Services - Operator Services/Directory Assistance
(¢ Ea@;l% inward Assistance Operalor Services (INW), Directory Assistance Listings (DAL} and White Pages.

OSIDA:

124 This Altachment sets forth the rates, terms and conditions under which the Parlies shall jointly carry oul

=
ho
]

DAL
141

OS/DA on a wholesale basis for CLEC End Users residing in AT&T-241STATE's local Exchange territory,
regardless of whether CLEC is serving its End Users via:

1211 CLEC's own physical Switches,
1212  Resale of ATRT-218TATE Retail OS/DA servics, or
1213 ased Local Clrouit Switching from ATET-218TATE.

CLEC shall be the retall OS/DA provider to its End Users, and AT&T-21STATE shall be the wholesale
provider of OS/DA operations to CLEC. AT&T-218TATE shall answer CLEC's End User OS/DA calls on
CLEC's behalf, as follows:

1221  When the End User dials 0- or O+ the lelephone number, AT&T-218TATE shall provide the
Operator Services described in Section 3.4 below. CLEC may set its own retail OS/DA rates,
and CLEC therefore acknowledges iis resg;&as%%é%éiy to obtain (a) End User agreement fo the
OS/DA retall rales (e.q., by taniff or contract), and (b} any necessary regulatory approvals for iis
OS/DA retall rates.

in response to CLEC End User inquiries about OS/DA rates, where technically feasible and
avallable, ATAT-218TATE operators shall quote CLEC ratal OS/DA rates, provided by CLEC
{see Section 3.6 below). 1 further inquiries are made about rates, billing and/or other “business
office” questions, ATAT-21STATE's OS/DA operators shall direct the calling party's inquiries 10 a
CLEC-provided contact number (also see Section 3.6 below).

“_;
o
oy
[

CLEC shall pay the applicable OS/DA rates found in the Pricing Shest based upon CLEC's stalus as 2
Facilities-Based CLEC or a reselier. Provided however, CLEC may serve both as a reseller and as a
facilities-based provider and CLEC may convert its faciliies-based End Users to Resale service, or vice
versa, as described below in Section 3.6.8 below.

1.2.37 CLEC af‘%??%éf@é@ 5 and undersiands that wholesale OS/DA rates differ between Resale and
ifities-based service, and that both types of OS/DA wholesale rates are lisied in the Pricing

including the assessment of late payment chargss for unpaid
balances, a;a%g verned ;Eh General Terms and Conditions in this Agresment.

This Attachment also setls forth terms and conditions for INW for Facilities-Based CLECs.

> fechnically feasible and available, when an operalor dials the aporopriste Toll Cenfer Code in
ine Verification (BLV)

;%;é@n to the inward code, the AT&T-21STATE INW f:z;}efa or will provide the Busy L
service and Busy Line Verification/interrupt (BLV/ servic

A

This Attachment sels forth ferms and conditions under which CLEC agrees to purchase DAL Information
from AT&T-21STATE.

CH:09252015-3808
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15 White Pages:

151  This Attachment sets forth terms and conditions that apply to Facility-Based CLECs for subscriber listing
information in white page directories provided by ATET-Z1STATE,

2.0 Definitions

2.1 “Busy Line Verification (BLV)” means a service in which an End User asks an operator to verify a conversation in
progress.

2.2 “Busy Line Verification/Interrupt (BLV/)" means a service in which an End User asks an operator fo verify and
interrupt a conversation in progress, fo determine if one of the parties is willing lo speak fo the caller requesting the
interrupt.

2.3 “Consolidated Reference Rater (CRR)” provides reference information {business office and repair numbers) and rale

quotes for CLEC End Users,

24 “Facilities-Based CLEC” means a CLEC that provides service through its own switch, a Third Party provider's swifch
or via local circuit switching leased from AT&T-218TATE via 5 stand-alone agreement.

2.5 ‘General Assistance” means a service in which an operator calls the INW operalor seeking assistance in digling a
number. For example, the assistance could be required for attempting fo dial a number where a 'no ring’ condition
has been encountered.

25 “Services” means Operator Services/Directory Assistance (OS/DA), Inward Assistance Operator Services (INW),
Dirsctory Assistancs Listings (DAL} and While Pages.

2.7 “Toli Center Code” means the three dight access tandem code (ATC) code that uniquely identifies a tandem switch in
the Local Exchange Routing Guide (LERG) designated as providing access fo operator services functions. An
operator dials the appropriate area code + ATC + OPR SVC CODE o obtain INW.

3.0  Operator Services (OS} / Directory Services (DA}
3.4 Dialing Parity:

311 AT&T-21STATE will provide OS/DA fo wiECs End Users with no unreascnable dialing delays and at
dialing parity with AT&T-21STATE retail OS/DA services.

32 Response Parity:

o

Where technically feasible andior azfgi%a le, CLEC's End 83%?8 SE’IE% be answered g}f %E"é%: 2‘23@;’?’5 s 08
and DA platforms with the same priority and using the sa

3.22  Any technical difficulties in reaching the AT&T-218TATE OS/DA ;}ai"?‘%"i‘?‘% {e.g., cable cuts in the OS/DA
frunks, unusual OS/0A call volumes, etc) will be experienced at parity with AT&T-218TATE End Users

served via that same AT&T-21STATE End Office Switch,

Reguirements to Physically Interconnect:

5
Ly

331 This section describes the physical inferconnection and frunking requirements for a Facilifies-Based CLEC
to interconnect with AT&T-21STATE's OS/DA switches.

332  The demarcation point for OS/DA traffic between the Parties’ networks need not colncide with the point of
inte fsmg‘e{:f ion for the physical interconnection of all other inter-carrier volce traffic, but &t g minimum must
be in the Local Access and Transport Area (LATA) within which the CLEC's OS/DA traffic originates.

3321  Because CLEC's swilch may serve End Users in more than one LATA, the Parties agree that
CLEC's OS/0A fraffic originates from the ph yS%:a % ation of the End User dialing 0, 0+, 411,
1411, or 556-1212 and not the physical location of CLEC's switch,

S
Lo
s
o

To the extent CLEC is servin ; vig cirouit-switched w

the End User dialing 0-, 0+, 1411, or 555 %2
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billing address, regardless of whether the End User may be roaming at the time of placing the
f’k;"s .l
OS/DA call,
333  The Parties will establish an OS/DA demarcation point at the AT&T-21STATE's OS/DA switch, By mutual
agreement, an alternative OS/DA demarcation point may be determined based on the following factors:

3.331  The size and type of faciliies needed to carry CLEC's switch-based OS/DA traffic;
3332  Whether CLEC wishes fo interconnect for OS or DA, or both;

3333 Whether CLEC or CLEC's Affiliate is collocated in an AT&T-Z18TATE iocal tandem office and
wishes to use the collocation as the OS/DA demarcation point; and

3334  Whether CLEC or CLEC's Affiliate already has existing OS/DA facilities in place fo the AT&T-
Z1STATE's OS/DA platforms,

334  CLEC shall be financially responsible for the transport facilities to the AT&T-21STATE s switch (es). CLEC
may self-provision these OS/DA facilities, lease them from Third Parties, or lease them from AT&T-
218TATE's intrastate Special Access Tariff,

335 General O5/0A Trunking Requirements:

3351 LEC will inifiate an Access Service Request (ASR) for all OS/DA trunk groups from ifs switch to
the appropriate AT&T-21STATE OS/DA switches as a segregated one-way trunk gf@u;} utilizing
Multi-Frequency (MF) signaling. Unless technically infeasible, AT&T-21STATE will provision all
such one-way frunk groups in the same manner and at the same infervals as for all other
interconnection trunks befween the Parties,

3352  CLEC will employ Exchange Access Operator Services Signaling (EAOSS) from the AT&T-
21STATE End Offices to the AT&T-21STATE OS/DA switches that are equipped to accept 10-
Digit Signaling for Automatic Number identification (AN}

o
L
o
(3%

Whare FACSS is not available, Modified Operator Services Signaling (MOSS) will be utilized,
and a segregated one-way trunk group with MF signaling will be established from CLEC fo each
AT&T-21STATE OS/DA switch for each served Numbering Plan Area (NPA) in the LATA

338  Specific OS/DA Trunk Groups and Their Requirementis:

3361 OSTunks:
33811 CLEC shall esiablish a one-way %: g ég from CLEC's switch to the AT&T-
ZIBTATE OF swilch se 5

will be designated with the appropr a‘ge f“}:; traffic use code and modifier. if the
frunk group %Eg%ggi}f?s com ?méii ’} f?‘fif‘?’?éwf over the same frunk group, then
the group wili be designated w different traffic z.;m code and modifier for
combined services. CLEC will %’gféﬁ administrative confrol for the purpose of
issuing ASR's {}i‘?? 18 one-way runk group.

i g
rving OS End Users in that LATA. An f”*S f:my frunk group
de

§2 DA/ DA Call Completion (DACC) Trunks:

M”’c
%)
o

group from CLEC's switch
nk
be

33621  Where parmitied, CLEC shall esta ﬁe%?’% 2 one-way trunk
to the é?'&’f%’%&“fé?% DA switch serving DA gf*w Users in that LATA. If the &
group fransports DA/DACC only, %:s not 08

ut not OS5, then the tunk group wil

designated with the appropriate DA traffic use code and modifier.
33622  In ATAT-12STATE, if OS/DA/DACC is transported together on a combined frunk
group, then the group will be designated with a different appropriate traffic use
code and rfromthatused fora D éwilij only trunk ;e;;} CLEC will have
administrative conirol for the purpose / >-way frunk group.
in AT&T gﬁﬁ%ﬁé@? REGION

on a \;v%?ﬁ ’3 ﬁ? ?Qﬁif“ %%}gﬁig" ik

-~
Lo
oy
ha
o
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iraffic use code and modifier. CLEC will have administrative control for the purposse
of issuing ASRs on this one-way frunk group.

33863  Busy Line Verification/Emergency Interrupt (BLVIED Trunks:

3386341 Where available, when CLEC wishes for AT&T-2Z18TATE 1o perform Busy Line
Verification or Emergency ﬁ?{&rms% for CLEC End Users 2 segregated one-way
BLY trunk group with MF signaling from A‘F&‘?‘&E?ST&?E’S 08 switch 1o CLEC's
switch serving End Users in that LATA will be required. CLEC will have
administrative control for the purpose of issuing ASRs on this one-way trunk group.
The BLY trunk group will be designated with the appropriate traffic use code and
modifier.
08 Offerings:
341 OS Rate Structurs:
3411 ATAT-21STATE will assess ifs OS charges bassd upon whether the CLEC End User is
recelving {a) manual OS (i.e., provided via an operator), or (b} automated OS {ie., an OS swiich
eguipment voice recognition feature, function] ing e ither fully or partially without a;}efamrs where

technically feasible and/or available). The Pricing Sheet contains the full set of OS recurring and
nonrecurring rates.

342  OF Call Processing:

3421  ATET-21STATE will provide OSto C LEC End Users where technically feasible and/or available
10 AT&T-218TATE End Users served in accordance with OS methods and practices in effect af
the time the CLEC End User makes an OS call. AT&T-21STATE will provide the following OS
services to CLEC End User,

34214 General Assistance - The End User dialing 0- or O+, asks the OS operalor o
provide local and intral ATA dialing assistance ?ef the purposes of completing calls,
or requesting information on how to place calis (e.q., handling emergency calls,
handling credits, et

34212  Calling Card - The End User dialing 0- or 0+, provides the OS operator with a

Ca alling Card number for billing purposes, and seeks %%S:?&SE&E‘Z{}% in completing the
call,

34213 Collect - The End User §§§§§§?§§ 0- or 0+, asks the OF operator o bill the charges
associated with the call fo the called number, provided such billing Is accepted by

the called number.

f

34214 Third Number Billed - The End User dialing 0- or 0+, asks the OS operalor to bill
) iiff than the caliing or called number.,

nd U f§§g§%§§ O- or 0% asks 1 C?S Operator for
Ef‘??éa&%i’ Derson or a g}af@wggr w&f station, department

assi I

or office 1o be rea ough a PBX attendant. This service é;?;l? lies even i f%&%
caller agraes, affer ¢ 35‘25‘%5%{} is established, 1o speak {0 any parly other than
the party g”viea}gl iad

34216  BusylLine Verfication (BLY) - A service in which the End User asks an OS operalor

to verify a conversation in progress.

vhich the End User asks an operator
58, [0 Zﬁ%i%“’??ff if one of the parties is
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5 DA Offerings:
N

DA Rate Structure;

3511  AT&T-21STATE DA charges are assessed on a flat rate per call, regardless of call duration.
The Pricing Sheet contains the recurring and nonvecurring rates,

DA Call Processing:
A

AT&T-21STATE will provide DA Services to CLEC End Users where technically feasible and
avallable to AT&T-218TATE End Users served in accordance with DA Services methods aaé
practices that are in effect af the time CLEC End User makes a DA call. AT&T-21STATE will
provide the foliowing DA services to a CLEC End User,

N}

5.

o

35211 Local Directory Assistance - Consists of providing published name and telephone
number.

35212 Directory Assistance Call Completion (DACC) - A service in which a local or an
infral ATA call to the requested number 13 completed.

35213 Nafional Directory Assistance (NDA) - A service whereby callers may request
published name and telephone number outside their LATA or local calling area for
any listed telephone number in the United States.

35214  Reverse Direclorv Assistance (RDA} - Consisis of providing listed local and
: ‘ ! p
national name and address information associated with & telephone number,

35215  Business Category Search (BCS) - A service callers may request business
telephone number listings for a specified category of business, when the name of
the business s nof known. Telephone numbers may be requested for local and
national businesses,

Non-recurring Charges for Loading Aufomated Call Greeting (Le., Brand Announcement), Rales and
ance Information:

‘52’% %nc@méng OS/DA call is automatically answered by a prerecorded greeting loaded into the OS/DA
I

swifch iselfl,. CLEC may ol Jg‘ié}?'% brand or brand with silence

3811 CLEC will provide announcement phrase information, via Operslor Services Transiations
Questionnaire (081Q), to %?&?2"3%?& in conformity with the format, length, and other
requirements specified for all CLECs on the AT&T CLEC Oniing wabsiie,

3512  AT&T-ZISTATE wil then perform all of the loading and testing of t?@% announcement for sach

applicable OS/DA swilch prior o lve traffic. CLEC may & ﬁ%&sﬁgg its pre-recorded
announcement at any fime by providing a new announcement g;%fage& in the same manner.
CLEC will be responsible for paying subsequent loading and festing charges

i CLEC does not wish 1o custom brand the OS/DA calls, CLEC End Users will hear silence upon connecling
with the OS/DA swiich by having ATET-21STATE Inad a recording of silence into the aufomalic, pre-
recorded announcement siol, sat for the shortest possible duration allowsd %:;? the s wi itch, io then be routed
to OS/DA platform with 2il other OS/DA calls, for which brand loading charges will still apply.

H

3621 CLEC understands that End Users may nol percelve silent announcemenis as ordin
mechanical handling of OS/0A calls
3622  CLEC agrees that if it does not brand the call, CLEC shall E”’E{%?%"éf‘a fy and hold AT&T-21STATE

harmiess from any reguiatory viclation, consumer complaint, or other sanction for failing fo

i *iéf“@; the OS/0A provider to the di

OHIO8Z52015-
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recording or silent announcement loading charges, and %h re ﬁef the per-call charge as well as any
subsequent loading charges if new recordings or silent announcemenis are provided as specified above.

L
o
.

Branding/Silent Announcement load charges are assessed per loaded recording, per OCN, per swilch. For
example, a CLEC Reseller may choose to brand under a different name than its facilities-based operations,
and therefore two separate recordings could be loaded info each switch, each incurring the Branding/Silent
Announcement charge. These charges are mandatory, nonrecurring, and are found in the Pricing Sheet.

385  Where CRRis technically feasibie and/or available, the 3}3;} cable CLEC-charged retall OS/DA rates and 2
CLEC-provided contact number (e.g., reference to a CLEC business office or repair call center) are loaded
info the system utilized by the OS operator.

366 Where CRR is available, AT&T-21STATE will be responsible for loading the CLEC-provided OS/DA retail
rates and the CLEC provided contact number(s) into the SQ@A switches, CLEC will be responsible for
paying the initial reference and rale loading charges.

367  CRRioad charges are assessed per loaded sel of rales/references, where Consolidated Reference Rater is
available, per OCN, per state. For example, a2 CLEC reseller may choose to rate differently than iis
Facilities-Based CLEC operations, or may Uﬁaﬁge its ratesfreferences during the life of the contract, and
therefore separate sels of ratesfreferences could be loaded for sach OCN, per slate, with sach loading
"s(‘ii!i’{ ng the ralefreference charge. These charges are mandafory, nonrecurring and are found in the

cing Sheet,

Converting End Users ?fem Prior Branded Service 10 CLEC or Silent-Branded Service, or between Resals
and facilities-based serv

9%
on
oo

3684 To the extent iha‘x’ CLEC &53 8’5’%&@ astablished Tbe 3{3?8%@5%:%% ?X?ﬁé}ﬁﬂé’éf“aﬁ’i recording in
3
recurrning cszagges a;za ;,f o 2?&&3 convarsion «3? E:‘eé JSQ?:’; e‘m ;}mr Resale ié SA ;v%‘ze;%sa;e
service to facilifies-based OS/DA wholesale service, or vice versa.

3682  To the extent that CLEC has not established the Branding/Silent Announcement recording in
ATBT-21STATE OS/DA switches for Qs«zsae and/or facilities- %3 sed service, en non- 5@&;5%5@@
charges apply to set up the OS/DA call for the new type of service, as is described in Section 3.8

above, and at the rates set forth in %2"3% Pricing Shest.

inward Assistance Operator Services (IN

Responsibilities of the Parties:
411 Tothe e;i’ﬁ&? %%w éiilé}:f" aie ts ‘{Q 'ﬁfgsr‘:}m%f:i with ATAT-Z18TATE s operator assistance switches, the
gu ¢
412 ciiities to the AT&T-21STATE's swifch(es). CLEC
Third Parties, or lease them from AT&T-21STATE's
4173 “5“%";% iﬁ‘é%il will zaf’fa

an A 55»?? ¢ 3 ong-way trunk group from its designated operalor assistancs switch 1o
ator assistance swilch utilizing MF signaling.

";‘
m
W«@
W
M
%
ke
Z?%
el
.
Qm

CLEC will request In ;%ff’ ng, thirtty calendar (30) days in advance of the éaéﬂ% when the INW are to be provided,
unless otherwise agreed fo i}g ATAT-Z1STATE CL Si‘? or its designated OS providers shall submit an ASR 10 AT&T-
21STATE to establis ?‘ any new interconnaction trunking arrangements.

421 ne (1) Carrier ldentification Code (CIC) for its CLEC or Incumbent Exchange Carrler
nd an additional CIC for s [XC business operation if the CLEC wishes o receive

;;%z:g; its CLEC ang 140 operations.
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Specifics of INW Offering and Pricing:

431 Toll Center Codes will be used by the CLEC operators for routing and connecting to the AT&T-21STATE
operator assistance switches. These codes are specific to the various AT&T-21STATE LATAs where
ATAT-21STATE operator assistance switches are located.

4372  AT&T-21STATE OS will require a Toll Center Code for the CLEC OS assistance switch, This code will be
the routing code used for connecting the AT&T-21STATE operator to the CLEC operator on an inward

basis.
433  if the CLEC requires establishment of a new Toll Center Code, CLEC shall do so by referencing the LERG.
434  ATAT-ZASTATE pricing for I all be based on the rates specified in the Pricing Sheel.

If the CLEC terminates INW or OS/DA service prior to the expiration of the term of this fiﬁgfeef“e{% CLEC shall pay
AT&T-Z1STATE, within thirty (30) calendar days of the issuance of any bills by AT&T-21STATE, all amounts due for
actual services provided under this Attachment, plus estimated monthly charges for the remai ﬁde; of the ferm.
Estimated charges will be based on an average of the actual monthly amounts billed by AT&T-21STATE pursuant to
this Attachment prior to ifs termination.

The rates applicable for determining the amount(s) under the terms outlined in this Section are those specified in the
Pricing Sheet,

Directory Assistance Listings (DAL)
Responsibiiities of the Parties

511 Where technically feasible and available, AT&T-21STATE will provide DAL information referred fo as
'reﬁiaw Assistance L sf ng E}Ah; in AT&T SOUTHWEST REGION 5-STATE, Directory Assistance Listing
ormation Sarvice €€}A%.‘C‘ in AT&T CALIFORNIA, Dialing Parity Directory Listings (DPDL) in AT&T
MEBWEST REGION 5-STATE, Di irectory Assistance List License (DALL) in AT&T NEVADA and Directory
Assistance Database Services (DADS) in AT&T SOUTHEAST REGION G-STATE (hereinafter collectively

referrad 1o as DALY

512 AT&T-2ZISTATE owns and mainfains the dalabase conlaining DAL rs@fma?: on {name, address and
published telephone number, or an indication of "non-published status”) of telephone service subscribers.

513 AT&T-ZI1STATE uses the DAL information in its database to provide directory assistance (DA) service {o
End Users who call AT&T-21STATE's DA to obtain such information.

514  Inasmuch as AT&T-21STATE provides DA service under ¢ affasf %‘:rs’ ILECs and CLECs, AT&T-21STATE's
datsbase also contains DAL information of other ILEC and CLEC telephone service subscribers,

545  CLEC, or its agent, who choose fo provide DA service 1o CLEC's End Users located in the CLEC's service
area may load s da agigge with DAL contained in %?&T%‘!S?ﬁi s DA database.

516 AT&T-218TATE ag license requested DAL information contained in its database, under the following

terms and conditior s‘
5161  AT&T-2Z1STATE shall provide DAL information in a mutually 3&&%&?&?}%& format.

5162  AT&T-21STATE shall provide DAL information to CLEC via a mutually acceplable mode j
transmission. Once the mode of transmission has %}%éﬁ ﬁﬂ%@”ﬁ‘z;ﬁ%ﬁ, ATET-21STATE will
provide to CLEC the initial load of DAL information in a mulually agreed upon timeframe.

3

CN:0G252015-3808
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ecific Service Delivery Provisions:
Use of DAL Information:

5241 CLEC may use the DAL information licensed and provided r;i,%kuam fo this Altachment in
compliance with all applicable laws, regulations, and rules inciuding any subssgquent decision z}g
the FCC or a court regarding the use of DAL

5212  In the event g telephone service subscriber has a “non-published” listing, a “non-published”
classification will be identified in tieu of the telephone number information and will be considerad
part of the Listing Information.  The last name, first name, streel number, streel name,

community, and zip code will be provided as part of the Listing Information when avallable. The
information provided for non-published telephone service subscribers can only be used for two
(2) purposaes. First, the non-published stafus may be added {0 the listing in CLEC's database for
the sole purpose of adding/correcting the non-published status of the listings in the database.
Second, addresses for non-published telephone service subscribers may be used for verification
of the non-published status of the listing. If a caller provides the address for a requested listing,
CLEC may verify the non-published status of the requested listing by malching the caller
provided address with the address in CLEC's database. CLEC however, may not provide the
address information of a requested listing of 2 non-published telephone service subscriber to a
caller under any circumsiances, including when verifying the address. CLEC can nofify the End
User that the requested listing is non-published.

5311 %‘1@3 prices al which AT&T-218TATE agrees fo provide CLEC with DAL are provided for in the
Pricing Sheet,

5321  Inthe event g Parly is found o have materially breached the DAL provision of this Attachment,
such breach shall be remedied immediately and the non-breaching Party shall %Tc;iﬂ@ the right fo
terminate the breaching Party's DAL license, without ferminating its own rights hereunder, upon
fourteen (14) calendar days Notice, until t?‘i other Party's breach is remedied. Further should
CLEC breach the DAL provisions of this Aftachment, it shall immediately cease use of AT&T-
2ZISTATE's DAL information.

arm of DAL Service:

tive m@ﬁ*hg f service, either Party may terminate the DAL services

cut
itachment, v :iz%g}g termination fiabil é upon one hundrad-twenty {120}
otice to ?‘55 other Party,

After twelve (12) conse
provided under %ﬁw Alt
calendar days written N

e
o
(95
-

if the CLEC terminates ihis sarvice prior to the first twelve {’%2; consecutive months of the
m tract %M’ﬁ CLEC shall pay ATET-218TATE, within thirty {30) calendar days of the issuance

fo 4]
]
[
[

any bills by ATET-ZISTATE, all amounts due for af*m&s services provided ﬁf:ﬁe? this
%%‘%Sz%??%’?}%?éi plus the monthly or estimated charges for the remainder of the first twelve (12)

months of the contract term, plus costs incurred by ATET-218TATE associated »séz?h the
provision of the DAL dalabase.

Ordering:

(¥

5341  To order DAL service, CLEC shall use a DAL Order Application form as provided by AT&T-
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White Pages
General Provisions:

611  AT&T-ZISTATE will make available fo CLEC, for CLEC End Users, non-discriminatory access o white
pages directory listings, as described herein.

o
i
[

AT&T-Z15TATE will meet stale requiraments through fself or a confracted vendor fo publish alphabetical
white pages directories in multiple formats, including printed directories, CD-ROM and other electronic
formats for its 1LEC Territory, as defined in the Gener al Terms and Conditions of this Agraement. CLEC
provides local exchange telephone service in the same area(s) and CLEC wishes fo include listing
‘fz‘fsg‘maém for fis End Users located in AT&T-21STATE s ILEC Terrifory in the appropriate white pages
directorie

Responsibilities of the Parties:

621  Subject to AT&T-218TATE's practices, as well as the rules and regulations applicable to the provision of
white pages directories, AT&T-21STATE will include in appropriate white pages directories the primary
alphabetical listings of CLEC End Users located within the ILEC Territory. The rules, regulations and AT&T-
218TATE vractices are subject to change from time o time. When CLEC provides its subscriber listing
information to AT&T-21STATE listings database, CLEC will receive for its End User, one primary listing in
AT&T-21STATE white pages directory and a listing in AT&T-21STATE's DA database at no charge, other
than applicable service order charges as sel forth in the Pricing Sheat.

62141 Exceptin the case of a Local Service Request (LSR) submitted solely to port a number from
AT&T SOUTHEAST REGION 3-STATE, if such listing is requested on the initial LSR associated
with the request for services, a single manual service order charge or electronic service order
charge, as appropriate, will apply to both the request for service and the request for the directory
listing. Where a subseguent LSR is placed solely fo request a directory listing, or is placed fo
port a number and request a direclory listing, separate service order charges as set forth in
ATET-2A1STATE's tariffs shall apply, as well as the manual service order charge o the electronic
service order charge, as appropriate.

6212  Listing Information Confidentiality:

62121  AT&T-ZISTATE will afford CLEC's directory fisting information the same level of
confidentiality that AT&T-218TATE affords ifs own dirsctory listing information.

8213  Unlisted/Non-Published End Users:
62131  CLEC will provide to AT&T-21STATE the names, addresses and ézsé ephone

numbers of all CLEC End Users who wish to be omitted from d z@ﬁss Non-
listed/Non-Published listings will be subject to the rates as sel forth In the Psés%&g
Shest.

6214  Additional Designer and Other Listings:

2141 Where a CLEC End User requires foreign, enhanced, designer or other listings in
addition to the primary listing to appear in the white pages directory, AT&T-

E’EQTA?% ill e:}" such listings at rates as set forth in AT&T-218TATE's fariffs

and/or service guidebooks.

scriber listing information perfaining to CLEC End Users located

additional informat m as A’?&?ﬁ?’%%&?ﬁ ma g be required fo
vine website for

include in the gf i’;wsia st ';;

¥y
B
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the Effective Dale of this Agreement, or upon CLEC re f“?e*r‘g E] afﬁm’se of two hundred (200) listing updates
per day, whichever comes first. CLEC's subscriber listings will be inferfiled (inferspersed) in the directory
among AT&T-218TATE's subscriber fisting information, CLEC will submit fisting information within one nm
business day of installation, disconnection or other S?‘Q”Q% service {including change of non-listed or non-
nublishad status) affecting the DA database or the directory listing of 2 CLEC End User. CLEC must submit
all listing information intended for publication by the direclory close (a/k/a last listing activity) date.

6524  Distribution of Directories:

6241  Esch CLEC subscriber will receive one copy per primary End User listing, as provided by CLEC,
of the appropriate ATAT-Z1STATE white pages directory in the same manner, format and af the
same time that they are delivered to AT&T-21STATE's subscribers during the annual delivery of

swly published directories.

6242  ATET-Z1STATE has no obligation to provide any additional white page directories above the
directories provided to CLEC End Users as specified in Section 6.2.5.1 above,

6243  CLEC subscribers may receive for additional directories in the same manner and format as they
are made available to AT&T-21STATE s subscribers.

625 ATET-218TATE shall direct its publishing vendor fo offer CLEC the opportunity o include in the
“Information Pages”, or comparable section of its white pages directories f’f“&fe{'szg the territory where CLEC
is certified to provide local service), information provided by CLEC for CLEC installation, repair, customer
service and billing information.

625  Useof Subscriber Listing information:

6261  AT&T-ZISTATE agress fo serve as the single paint of contact for all “d%;?ei“éﬁfﬁ{%{’ and Third
Party {i*‘es,,%ufy oublishers who seek to include CLEC's subscriber {ie, End User) fisting
information in an arsa directory, and 1o handle the CLEC's subscriber |i listi ng information in the
same manner as AT&T-21STATE's subscriber listing information. In exchange for AT&T-
ZI8TATE serving as the single point of {;@Nﬁf‘i and handling all subscriber listing information

equally, CLEC authorizes AT&T-Z1STATE to include and use the CLEC subscriber listing
%@ss%‘%a@t on provided to ATAT-2Z18TATE DA datshases, and o provide CLEC subscriber listing
information to directory publishers. Included in this authorization is release of CLEC listings {o
raquesting competing carrlers as required by Section 2‘5%55;'}{2 Hvid(ih and Section 251(0)(3)
and any applicable fé%az?s:% regulations and orders. Also “35 iuded in this izaﬁhf:; ization is AT&T-
218TATE's use of CLEC C's subscriber listing information i ﬁ?&'ﬁgﬁg{ﬂﬁ’ DA, DA related
products and services, and directory publishing products and services,

6282  ATAT-ZISTATE further agrees not to charge CLEC for serving as the single point of contact
gxﬁt?%% %%ew%ﬂ{imé sgaf% T“ i‘E Party direciory publishers, no matter what number or type of

! nge for the handiing of CLEC's 5&% wiber list z%‘?%f?%éé%i%%{% o
i’ﬁiféf;?f"‘?} ‘ s Cl Ef" agrees that it will ;'e%a%é%s@ no ?9?‘?‘%;}%5‘%% nfor ATET-218TATEs
receint of the subscriber fist information or for the subs *;sﬁf‘i elease of this information o
directory publishers. Such CLEC subscriber list information shalt be intermingled with

1 ATET-
Z18TA T E's subscriber list %ﬁ?@smgz ion and the §%§§%ﬁ?é§?§%‘ fist 5%’5{3{??’%82 ion of ?zw companies that
have authorized a similar releass of their subscriber list information by AT&T-Z18TATE.

627  CLEC further agrees fo pay all costs incurred %:e‘;g AT&T-21STATE andlor its Affiliates as a result of CLEC
not complying @;s?*‘f the terms of this Atfachment,

£.28  This Altachment shail not establish, be interpreted as establishing, or be used by either Party o estabilish or
to represent thelr relationship as any form of agency, partnership of joint veniure,

6.2.9
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Attachment by providing written Notice fo the breaching Party, whereupon this Attachment shall
be null and vold with respect o any issue of while pages directory published sixdy (80} or more
calendar days after the date of receipt of such written Notice. CLEC further agrees to pay all
costs incurred by AT&T-21STATE andlor its Affiliates and vendor as a result of such CLEC
breach.

General Conditions:

Notwithstanding the foregoing, AT&T-21STATE reserves the right to suspend, modify or terminate, without penalty,
this Attachment in its entirety or any Service(s) or features of Service(s} offerings that are provided under this
Attachment on ninety (90) days’ written notice,
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CERTIFICATE OF SERVICE

| hereby certify that on October 7, 2015, a copy of the foregoing document was served
on the following, via the method indicated:

[] Hand John T. Ambrosi

[ ] Mail Director, Access Regulatory
[ ] Facsimile Earthlink Business, LLC

[ 1 Gvernight 330 Monroe Ave.

Ix] Electronic Rochester, NY 14607
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