tiled electronically in docket office on 10/07/15

Dennis Wagner AT&T Tennagsee
at&t External & Legisiative Affairs 333 Commerce Street
Suite 2107
Nashville, TR 37201-1800
October 7, 2015
Hon. Herbert Hilliard, Chairman
Tennessee Regulatory Authority
502 Deaderick Street
Nashville, TN 37238
Re: Approval of the Amendment to the Interconnection Agreement Negotioted by

AT&T Tennessee and Business Telecom, LLC dba EarthlLink 1}l
Docket No.  15-00095

Dear Chairman Hilliard:

Enclosed for filing in the referenced docket are the original and one copy of the
Petition for Approval of the Amendment to the Interconnection Agreement Negotiated by
AT&T Tennessee and Business Telecom, LLC dba Earthlink 1l {(“EarthLink 111”).

In accordance with Section 252(e) of the Telecommunications Act of 1896, the TRA
is charged with approving or rejecting the negotiated Agreement between AT&T Tennessee
and EarthLink Il within 90 days of its submission. The Act provides that the TRA may only
reject such an agreement if it finds that the agreement or any portion of the agreement
discriminates against a telecommunications carrier not a party to the agreement or the
implementation of the agreement or any portion of the agreement is not consistent with
the public interest, convenience and necessity. Earthlink Il and AT&T Tennessee aver that
the Agreement is consistent with the standards for approval.

The amendment contains language for Lifeline and Link Up Reform and
Modernization, OS/DA Product Change, consolidation with DeltaCom, LLC dba Earthlink

Business and Notices Change.

AT&T Tennessee respectfully requests that the Authority approve the Agreement,

Very truly yours,

Dennis Wagner




BEFORE THE TENNESSEE REGULATORY AUTHORITY
Nashville, Tennessee

inre: Approval of the Amendment to the Interconnection Agreement Negotiated by
AT&T Tennessee and Business Telecom, LLC dba EarthLink Il

Docket No.

PETITION FOR APPROVAL OF THE AMENDMENT TO THE
INTERCONNECTION AGREEMENT NEGOTIATED BETWEEN
AT&T TENNESSEE AND BUSINESS TELECOM, LLC DBA EARTHLINK 111

AT&T Tennessee ("AT&T") and Business Telecom, LLC dba EarthLink Ii] {(“EarthLink 11"
file this request for approval of the Amendment to the Interconnection Agreement (the
"Agreement") negotiated between the two companies pursuant to Sections 251 and 252 of the
Telecommunications Act of 1996 (the "Act"). In support of their request, Earthlink Ill and AT&T
state the following:

1. Earthlink Il and AT&T have negotiated an agreement for interconnection of
their networks, the unbundling of specific network elements offered by AT&T and the resale of
AT&T's telecommunications services to EarthLink Il

2. The parties have recently negotiated an amendment to the Agreement
containing language for Lifeline and Link Up Reform and Modernization and OS/DA Product
Change, consolidation with DeltaCom, LLC dba EarthLink Business and Notices Change. A copy
of the Amendment is attached hereto and incorporated herein by reference.

3. Pursuant to Section 252(e) of the Telecommunications Act of 1896, Earthlink HI

and AT&T are submitting their Agreement to the TRA for its consideration and approval.



4, In accordance with Section 252(e) of the Act, the TRA is charged with approving
or rejecting the negotiated Agreement between AT&T and EarthLink 11l within 90 days of its
submission. The Act provides that the TRA may only reject such an agreement if it finds that
the agreement or any portion of the agreement discriminates against a telecommunications
carrier not a party to the agreement or the implementation of the agreement or any portion of
the agreement is not consistent with the public interest, convenience and necessity,

5. EarthLink 1l and AT&T aver that the Agreement is consistent with the standards
for approval.

6. Pursuant to 47 USC Section 252(i) and 47 C.F.R. Section 51.809, AT&T shall make
available the entire interconnection Agreement approved pursuant to 47 USC Section 252.

Earthlink Il and AT&T respectfully request that the TRA approve the Agreement
negotiated between the parties.

Respectfully submitted,

ATET TENNESSEE

By:
Dennis Wagner
333 Commerce Street, Suite 2102
Nashville, Tennessee 37201-3300

(615) 214-4066
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Signature: €Signed - Jeanne Dale Signature: _eSigned - William A. Bockelman
Name: €Signed - Jeanne Dale Name: €Signed - William A. Bockelman
{Print or Type} {Print or Type)

Title: VP Vendor Relations & Access Regulatory Title: Director

{Print or Type) {Print or Type)
Dater 05 Cct 2015 Date: 06 Cct 2015
Business Telecom, LLC d/b/a EarthLink il BellSouth Telecommunications, LLC dib/a ATAT
TENNESSEE by AT&T Services, Inc., its authorized
agent
State Resale OCN ULEC OCN CLEC OCH
Description ACNA Code(s)
ACNA(s) i@?
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AMENDMENT TO THE AGREEMENT
BETWEEN
BUSINESS TELECOM, LLC D/B/A/ EARTHLINK BUSINESS
AND
BELLSOUTH TELECOMMUNICATIONS, LLC D/B/A AT&T TENNESSEE

This amendment (the “Amendment’) amends the Interconnection Agreement by and between BellSouth
Telecommunications, LLC d/b/a AT&T TENNESSEE ("AT&T TENNESSEE") and Business Telecom, LLC d/b/a/ EarthLink
Business ("CLEC’). AT&T TENNESSEE and CLEC are hereinafter referred to collectively as the “Parties” and individual ly as
a "Party”

WHEREAS, AT&T TENNESSEE and CLEC are Parties to an Interconnection Agreement under Sections 251 and 252 of

the Communications Act of 1934, as amended (the “Act”), approved November 7, 2011 and as subsequently amended (the
‘Agreement”); and

WHEREAS, the Parties desire to amend the Agreement to implement the Lifeine and Link Up Reform and Modernization
et al, WC Docket No. 11-42 et al., Second Report and Order, FCC 15-71, Released June 22, 2015 (*FCC Order” }, and modify
certain provisions related fo Customer Information Services.

NOW, THEREFORE, in consideration of the promises and mutual agreements set forth herein, the Parties agree 1o
amend the Agreament as follows:

1 This Amendment is composed of the foregoing recitals, the terms and conditions, set forth below, and Exhibit A and
Exhibit B Pricing Sheet immediately following, all of which are hereby incorporated in this Amendment by thi
reference and constitute a part of this Amendment.

2 DeitaCom, LLC d/b/a EarthLink Business (‘DeftaCom”) is added as a Party to the Agreement,

3 Upon the date that this Amendment becomes effective, the Interconnection Agreement by and between BellSouth
Telecommunications, LLC d/b/a AT&T TENNESSEE and DeltaCom, LLC d/b/a Earthlink Business shall be
ferminated,

4 Lifeline and Link Up Services
41 Delete the rates, terms and conditions related to Lifeli gg and Link Up service ‘:}iﬁ%riug from the Agreement,

Lifeline and Link Up service will no longer be available under the ;’%g eament %skgﬁsﬁsfg 180 days after
Federal Register publication of the Office of Management %f'%ié Budget's (OMB) approval,

Customer Information Services (CIS)

[

P f .

51 With the exception of 5.3 herein, delete all rates, terms and conditions pertaining to Customer Information
Services, including but not limited to servi ices re %géeii o f“;g*aiaa Services (0S), Directory Assistance (DA},
Directory Assistance Listings (DAL), Inward Assistance O gé‘:&f&ﬁ? Services (INW) and White Pa ages {4,
Busy Line Ve iff‘aigaafﬁw“ Busy w‘é Verification/interrupt (BLV/, efp }% ?r%% resment.

52 Add Appendix uizgé{{;f?ﬁf Information Services (CIS), attached hereto as Exhibit A, and add the CIS Pricing
Appendix Customer Information Services Z%} rates reflected in the Pricing Sheet, aftached herelo as
Exhibit B, fo the ?‘lgf%%?iéﬂi

53 Add the following provisions to the Attachment or Appendix for Resale

534 For Resale service, AT&T TENNESSEE will provide Customer Information Services to CLEC's
End Users where technically feasible and/or available to AT&T TENNESSEE retail End Users.
Dialing, response, and sound quality will be provided in parity to AT&T TENNESSEE refail End

Usars,
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532 CLEC is solely responsible for the payment of all charges for all services furnished under this
Attachment, including but not limited fo calls originated or accepted at CLEC's location and its
End Users' service locations,

533 Interexchange carrier traffic {e.g., sent-paid, information services and alternate operator services
messages) recelved by ﬁ(f&'? TENNESSEE for billing to Resale End User accounts will be
returned as unbillable and will not be passed to CLEC for billing. An unbillable code will be
returned with those messages to the carrler indicating that the messages were generated by a
Resale account and will not be billed by AT&T TENNESSEE.

AT&T TENNESSEE shall not be responsible for the manner in which utifization of Resale
Services or the associated charges are allocated to End Users or others by CLEC. Applicable
rates and charges for services provi ided to CLEC under this Attachment will be billed directly to
CLEC and shall be the responsibility of CLEC.

5358 Charges billed to CLEC for all services provided under this Attachment shall be paid by CLEC
regardless of CLEC's ability or i b lity to collect from its End Users for such services.

=
s
e

5386 if CLEC does not wish fo be responsible for payment of ﬁhag‘gee for calling card, coliect, or third
number billed calls {Alternately Billed Traffic or “ABT") or toll and .;f@;mai:c;rz services (for
exafﬂg}ie 900 calis), CLEC must order the appropriate available blocki ng for lines provided under
this Attachment and pay any applicable charges. It is the responsibility of CLEC to order the
appropriate toll restriction or blocking on lines resold to End Users. CLEC acknowledges that
blocking is not available for certain types of calls, including without limitation 800, 888, 411 and
Directory Assistance Express Call Completion. Séﬁpes@dﬁg on the origination point, for example,
calls originating from correctional facifities, some calls may bypass blocking systems. CLEC
acknowledges all such limitations and accepts all responsibility for any charges associated with
calls for which blocking is not available and any charges associated with calls that bypass
blocking systems.

6. The Parties agree to replace Section 19 from the Agreement with the following language:
19 Notices

19.1  Notices given by CLEC to AT&T TENNESSEE under 2?3% ; ?%gf‘%emé?i: shall be in writing (unless specifically
provided otherwise herein), and unless otherwise expressly required by this Agreement ti} be delivered o
another representative or point of contact, shall be pursua %‘ to at least one of the following methods:

189.1.1  delivered by electronic mail (emai).
1912 delivered by facsimile,

19.2  Notices given by é‘?&’%‘ TENNESSEE to the CLEC under this Agresment shall be in writing f’gs’“zgesg
;}{%@i&g ?m ided otherwise herein), and unless otherwise expressly required by this Agreement to be
we{eiﬁ to another representative or point of contact, shall be pursuant to at least one of the following

19.2.1  delivered by electronic mail (email) provided CLEC has provided such information in Section 19.4
below.

19.22  delivered by facsimile provided CLEC has provided such information in Section 19.4 below.

Notices will be deemed given as of the earliest of:

s

©

Cad
I
s

3.1 the date of actual receipt.

19.3.2 notice by emall shall be effective on the date it
‘ bsence of such record of dalive

CN092582015-3882
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19.3.3 on the date set forth on the confirmation produced by the sending facsimile machine when
delivered by facsimile ;}f’ﬂi’ to 5:00 p.m. in the recipient's fime zone, but the next Business Day
when delivered by facsimile at 5:00 p.m. or later in the recipient’s time zone.

194 Notices will be addressed {o the Parties as follows:
NOTICE CONTACT CLEC CONTACT
NAME/TITLE John T. Ambrosi
Director, Access Regulatory Management
‘-“-TREET ADDRESS 330 Monroe Avenue
CITY, STATE, ZIP CODE Rochester, NY 14807
““"JI‘JF NUMBER*® 585.465.5481
FACSIMILE NUMBER N/A
EMAIL ADDRESS John.Ambrosi@elnk.com
- T AT&T CONTACT
MMJI‘—J TITLE Contract Management
ATTN: Notices Manager
FACSIMILE NUMBER (214) 712-5792
EMAIL ADDRESS The current email address as provided on
AT&T's CLEC Online website

“Informational only and not to be considered as an official notice vehicle under this Section

19.5  Either Party may unilaterally change its designated contact name, address, email address, and/or facsimile
number for the receipt of Notices by giving written Notice to the other Party in compliance with this Section
19, Unless &xséﬁf“” itly stated otherwise, any change fo the designated contact name, address, email address,
and/or facsimile number wil réyéaﬁe such information currently on file. Any Notice to change the designated
contact f%am%? address, email address, and/or facsimile number for the receipt of Notices shall be desmed
effective ten (10] calendar days following receipt by the other Party.

196 n addition, CLEC agrees that it is responsible for providing AT&T TENNESSEE with C's OCN and
&S*‘«ié numbers for the states in which CLEC is authorized to do business and in which C L%;:C 15 requasting
i?‘?i this ﬁkgre}g’?é it apply. In the event that CLEC wants to change andfor add o the OCN andfor ACNA

fé i?ze CLEC Profile, CLEC shall send written notice to AT&T TENNESSEE Ef; i”‘% received at
days prior fo the change and/or addition in accordance with this Section 19 notice provision;

f:a.m 3?‘?3%2 also update its CLEC Profile through the applicable form and/or web-based interface.

ices éé%”if;ﬁi%? a new account andlor saéggggﬁﬁi state certification,
i thirty (30) days after all information specified in

19.6.1 CLEC may not order serv
established In accordance
this Section is received from QLE&

CLEC may be able to place orders for certain services in AT&T TENNESSEE without having
properly updated the CLEC Profile; however, at any time during the term of this Agreement without
additional notice AT&T may at its discretion efimi nate such functionality. At such time, f CLEC has
not properly updated its CLEC Profile, ordering capabilities will cease, and CLEC will not be able to
place orders until thirty (30] days cz??i%f CLEC has properly updated its CLEC Profile

197  AT&T TENNESSEE communicates official information to CLECs via its Accessible Letter, or other
applicable, notification processes. These processes involve electronic transmission and/or posting to the
ATET QWS Online website, inclusive of a sgr%g of subjects including éxﬁfzigsﬂ*' o of a force majeure,

51 of a
ch ﬁg%g m E%S:; iness processes and policies, and other product/service related notices not requiring an

.
o
o
Ao

CH09252015-3892
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The Parties agree fo add the following definitions to the General Terms and Conditions in the Interconnection
Agreement:

"AT&T-21STATE" means the AT&T owned ILEC(s) doing business in Alabama, Arkansas, California, Florida,
Georgia, lliinois, Indiana, Kansas, Kentucky, Louisiana, Michigan, Mississippi, Missouri, Nevada, North Carolina,
Ohio, Oklahoma, South Carolina, Tennessee, Texas and Wisconsin. ‘

‘AT&T CALIFORNIA" means the AT&T owned ILEC doing business in California.

'AT&T MIDWEST REGION 5-STATE" means the AT&T owned ILEC(s) doing business in fliinois, Indiana, Michigan,
Chio and Wisconsin,

"AT&T SOUTHWEST REGION 5-STATE' means the AT&T owned ILEC(s) doing business in Arkansas, Kansas,
Missouri, Oklahoma and Texas.

Conflict between this Amendment and the Agreement

8.1 This Amendment shall be deemed to revise the terms and provisions of the Agreement only o the extent
necessary o give effect fo the terms and provisions of this Amendment. in the event of a conflict between
the terms and provisions of this Amendment and the terms and provisions of the Agreement (including all
incorporated or accompanying Appendices, Addenda, and Exhibits to the Agreement), this Amendment
shall govern, provided, however, that the fact that a term or provision appears in this Amendment but not in
the Agresment, or in the Agreement but not in this Amendment, shall not be interpreted as, or deemed
grounds for finding, a conflict for purposes of this Amendment,

There shall be no refroactive application of any provision of this Amendment prior to the Effective Date of an adopling
CLEC’s agreement,

In entering into this Amendment, neither Party waives, and each Party expressly reserves, any rights, remedies or
arguments it may have at law or under the infervening law or regulatory change provisions in the underlying Agreement
(including intervening law rights asserted by either Party via written notice predating this Amendment) with respect to any

orders, decisions, legislation or proceedings and any remands thereof, which the Parties have not yet fully incorporated
into this Agreement or which may be the subject of further review.

11. This Amendment shall not modify or extend the Effective Date or Term of the underlying Agreement, but rather, shall be

coterminous with such Agresment.

EXCEPT AS MODIFIED HEREIN, ALL OTHER TERMS AND (
SHALL REMAIN UNCHANGED AND IN FULL FORCE AND EFFI
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. For Tennessee: This Amendment shall be filed with and is subject to approval by the State Commission and shall

become effective ten (10} days following approval by such Commission.

CN09252015-2882
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introduction

The following services are provided as Customer Information Services - vrggera?{;s Services/Direciory Assistance
(OS/DA), Inward Assistance Operator Services (INW), Directory Assistance Listings (DAL) and White Pages

121 This Attachment sets forth the rates, ferms and condit Ezaa under which the Parties shall jointly carry out
OS/DA on a wholesale basis for CLEC End Users residing in AT&T-21STATE's local Exchange territory,
regardless of whether CLEC is serving its End Users via;

1211 CLEC's own physical Switches,
1212  Resale of AT&T-24STATE Retail OS/DA service, or
1.21.3  Leased Local Circuit Switching from AT&T-ZI1STATE.

CLEC shall be the retail OS/DA provider to its End Users, and AT&T-21STATE shall be the wholesale
provider of OS/DA operations o f‘iEi;. AT&T-21STATE shall answer CLEC's End User OS/DA calls on
CLEC's behalf, as follows:

1221 When the End User dials 0- or 0+ the telephone number, AT&T-21STATE shall provide the
Operator Services described in Section 3.4 below. CLEC may set its own retail OS/DA rates,
and CLEC therefore af%ﬁowﬁeéges its responsibility to obtain {a) End User agreement to the
OS/DA retail rates (e.g., by fariff or contract), and (b) any necessary regulatory approvals for its
OS/DA retail rates,

1222 Inresponse to CLEC End User inquiries about OS/DA rates, where technically feasible and
available, AT&T-21STATE operators shall quote CLEC retail OS/DA rates, provided by CLEC
(see Section 3.6 below). If further inquiries are made about rates, billing and/or other “business
office” questions, AT&T-21STATE's OS/DA operators shall direct the calling party’s inquiries to a
CLEC-provided contact number (also see Section 3.6 below).

P
D
o

123 CLEC shall pay the applicable OS/DA rates found in the Pricing Sheet based upon CLEC's status as a
Facilities-Based CLEC or a reseller. Provided however, CLEC may serve both as a reseller and as a
facilities-based provider and CLEC may convert its facilities-based End Users to Resale service, or vice
versa, a5 described below In Section 3.6.8 below,

1231 CLEC acknowledges and understands %z t wholesale OS/DA rates differ between Resale and

facilities-based service, and that both types of OS/DA wholesale rates are listed in the Pricing

1.2.3.2 assessment of lale payment charges for unpaid
s and Conditions in this Agresment

W

1.3 his Attachment also sets forth terms and conditions for INW for Facilities-Based CLECs,

132  Where techni fwawg feasible and available, when an i‘s{)%?%if{}? digls the aporopriate Toll Center Code in
addition fo the inward code, the ATET-Z1STATE iNwW opera r will provide the Busy Line ‘»fﬁyf? ation (BLV)
service and %asg Line Verffication/interrupt (BLV/) servic

DAL

141 This Altachment sets forth terms and conditions under which CLEC agrees to purchase DAL information
from ATAT-21STATE.
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White Pages:

151 This Attachment sets forth terms and conditions that apply to Facility-Based CLECs for subscriber listing
information in white page directories provided by AT&T-21STATE,

Definitions

“Busy Line Verification (BLV)" means a service in which an End User asks an operator o verify a conversation in
progress.

“Busy Line Verification/interrupt (BLV/)" means a service in which an End User asks an operator fo verfy and
interrupt a conversation in progress, fo éeierm ine if one of the parties is willing to speak fo the caller requesting the
interrupt,

“Consolidated Reference Rater (CRR)" provides reference information ( {business office and repair numbers) and rate

guotes for CLEC End Users,

%a ilities-Based CLEC" means a CLEC that provides service through its own switch, a Third Party provider's swilch
a local circuit switching leased from AT&T-21STATE via a stand-alone agreement.

“General Assistance” means a service in which an operator calls the INW operator seeking assistance in dialing a
number. For example, the assistance could be required for attempting to dial @ number where a ‘no ring’ condition
fras been encountered,

“Services” means Operator Services/Directory Assistance (OS/DA), Inward Assistance Operator Services {INW),
Directory Assistance Listings (DAL) and White Pages.

“Toll Center Code” means the three digit access tandem code (ATC) code that uni iquely identifies a tandem switch in
the Local Exchange Routing Guide (LERG) designated as providing access to operator services functions. An
operator dials the appropriate area code + ATC + OPR SVC CODE to obtain INW.

Operator Services (OS) / Directory Services (DA}

Dial ﬁg Parity:
3.1 AT&T-21STATE will provide OS/DA to CLEC's End Users with no unreasonable dialing delays and at

dialing parity with ATET-218TATE refail @Sf A services.

Response Parity:

321 Where tech g ?egg‘ | nd Users shall be answered by AT&T-21STATE's 0S
and DA §3 ms with th same methods as for ATET-218TATE s Fnd Users,

322  Any technical difficulties in reaching the AE‘&@E@%&TE OS/DA platform (e.g., cable cufs in the OS/DA
trunks, unusual OS/DA call volumes, efc.) will be experienced at parity with %?&?«253?&?& End Users
served via that same ﬁ?&?@?g?%?é End Office Switch.

Requirements fo Physically Interconnect:

331  This section describes the physical interconnection and trunking requirements for a Facilities-Based CLEC
to interconnect with AT&T-21STATE's OS/DA switches.

332  The demarcation point for OS/DA traffic between the Parties’ networks need not coincide with the point of
interconn 83“’”5"‘ for the physical interconnection of all other ﬁ%i‘»&%f"é%f voice fraffic, but at a minimum must
2 Local Access and Transport Area (LATA) within which the CLEC's OS/DA traffic originates,

3321  Because CLEC's switch may serve End Users in more than one LATA, the Parties agree that
CLEC's OS/DA traffic originates from the physical location of the End User dial ing 0-, 0+, 411,
1411, or 555-1212 and not the physicat location of CLEC's switch.

o
o
Pk
P

?{} sﬁg‘} ’?‘é{?

fion of



3.33  The Parties will establish an OS/DA demarcation point at the AT&T-2ISTATE's OS/DA SW teh
agreement, an alternative OS/DA demarcation point may be determined based on the following factors:

3331
3332
3333

3334

oY
™)
N
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billing address, regardless of whether the End User may be roaming at the time of placing the

OS/DA call,
. By mutual

The size and type of facilities needed to carry CLEC's switch-based OS/DA traffic:
Whether CLEC wishes fo interconnect for OS or DA, or both:

Whether CLEC or CLEC's Affiliate is colocated in an AT&T-21STATE local tandem office and
wishes to use the collocation as the OS/DA demarcation point: and

Whether CLEC or CLEC's Affiliate afready has existing OS/DA facilities in place to the AT&T-
21STATE's OS/DA platforms.

CLEC shall be financially responsible for the transport faciliies to the AT&T-21STATE's switch (es). CLEC

may self-provision these OS/DA facilities, lease them from Third Parties, or lease them from AT&T-
218TATE's intrastate Special Access Tariff.

ol

3351

3352

%
o>
o3
&

€5

35 General OS/DA Trunking Requirements:

CLEC will initiate an Access Service Request (ASR) for all OS/DA trunk groups from its switch to
the appropriate AT&T-21STATE OS/DA swifches as a segregated one-way trunk §mug} utifizing
Multi-Frequency (MF} signal ng Unless technically infeasible, AT&T-21STATE will provision all
such one-way frunk groups in the same manner and at the same intervals as for all other
interconnection trunks between the Parties,

CLEC will employ Exchange Access Operator Services Signaling (EAOSS) from the AT&T-
218TATE End Offices to the AT&T-21STATE OS/DA switches that are equipped to accept 10-
Digit Signaling for Automatic Number Identification (ANI),

Where EAOSS s not available, Modified Operator Services Signaling (MOSS) will be utilized,
and a segregated one-way frunk group with MF signaling will be established from CLEC to each
AT&T-21STATE OS/DA swifch for each served Numbering Plan Area (NPA) in the LATA,

ecific OS/DA Trunk Groups and Their Requirements:

08 Trunks:

338611

all establish a one-way trunk group from CLEC's switch to the AT&T-
OS switch serving OS End Users in i*"&f LATA. An OS only trunk group
signated with the appropriate OS traffic use code and modifier. If the
g; ‘?%féa;:gf’fs ,,f:gs?’s*“ ee:é e;::ﬁiéﬁfi}éii over the same fru ffé%f g‘;;@ i, then

Ciif; will ?zgas% 34;%;
on ??‘% s one-way trunk group.

621 Where permitied, CLEC shall establish a one-way trunk group from CLEC's switch
fo the AT&T-21STATE DA :%ss;zfss; serving DA End Users in that LATA. |

group ftransports DA/DACC only, but not OS, then the trunk group will be
designated with the appropriste DA traffic use co fﬁ@ and modifier,

33622  In ATET-12STATE, if OS/DA/DACC is fran 55;}0 rted fogsther on a combined trunk
group, then the group will be designated with a different appropriate ?fa‘?y use
code and modifier from that used for ; é"é?ﬁg&% é’*w‘%‘a frunk group. CLEC will|

fi

inistrative control for the purpose of issuing ASRs on this one-way trunk ¢

in AT&T SS%“’H%%%? §E$§ ?'sf %»3?%’?% l’ Jésgé EZ%“"”C is transpo

‘ﬁm&\:k
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0OS Offerings:

3

3

3411

3421
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traffic use code and modifier. CLEC will have administrative control for the purpose
of issuing ASRs on this one-way ;;’mg grsn;;.

Busy Line Verification/Emergency Interrupt (BLV/E!) Trunks:

33631  Where available, when CLEC wishes for AT&T-ZISTATE to perform Busy Li
Verification or Emergency Interrupt for CLEC End Users a segregated one-\ ﬂeay
BLV trunk group with MF signaling from ﬁx?&?*??S?ATEs OS switch to CLEC's
switch serving End Users in that LATA will be required. CLEC will have
administrative control for the purpose of issuing ASRs on this one-way trunk group.
The BLV trunk group will be designated with the appropriate traffic use code and
madifier,

4.1 OS Rate Structure

AT&ET-21STATE will assess its OS charges based upon whether the CLEC End User is
receiving (a) manual OS (i.e., provided via an operator), or (b) automated OS (i.e., an OS switch
equipment voice recognition feature, functioning either fully or partially without operators where
technically feasible and/or available). The Pricing Sheet contains the full set of 08 recurring and
nonrecurring rates.

4.2 OSCall Processing:

AT&T-21STATE will provide OS to CLEC End Users where technically feasible and/or available
to AT&T-21STATE Em} Users served in accordance with OS methods and practices in effect at
the time the CLEC End User makes an OS call. AT&T-21STATE will provide the following 0S
services o CLEC End User

34211 General Assistance - The End User dialing 0- or 0+, asks the OS operator o
provide local and intralATA dialing assistance for the purposes of completing calls,
or requesting information on how to place calls (e.g., handling emergency calls,
handling credits, efe.).

34212  Calling Card - The End Ls@* dialing 0- or 0+, provides the OS operator with a
Calling Card number for billing purposes, and seeks assistance in comple fing the
call.

34213  Collect - The End User dialing 0- or 0+, asks the OS operator if:} bili the charges
associated with the call to the called number, provided such billing is accepted by
the called number,

34714 rd Number Billed - The End User ¢ serator o bill

all {0 a different number than the

34215  Person-To-Person- The End User dialing 0- or 0+, asks the OS Operator for
assistance in f%%ﬁ?fﬁg § ;?éi?i far person or 2 parficulsr PBY siation iﬁ’%;%ﬁ’*éw?
or office to be reached through a PBX ﬁﬁggia& This service applies even if the
catier agress, after %’% f‘ﬁ%@@{%é@ﬁ is established, o speak to any party other than
the parly previously specified.

34216  Busy Line Verification (BLV) - A service in which the End User asks an 0S operator

to verify a conversation in progress.

34217  Busy Line Interrupt (BLV/I) - A service in which the End User asks an operator o
verify and interrupt a conversation in progress, to defermine if one of the parties is
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DA CHierings:
351 DA Rate Structure:
3511  AT&T-21STATE DA charges are assessed on a flat rate per call, regardless of call duration.

The Pricing Sheet contains the recurring and nonrecurring rates.
352 DA Call Processing:

3521  AT&T-21STATE will provide DA Services to CLEC End Users where technically feasible and
available to AT&T-21STATE End Users served in accordance with DA Services methods and
practices that are in effect at the time CLEC End User makes a DA call. AT&T-21STATE wil
provide the following DA services o a CLEC End User,

35211 Local Directory Assistance - Consists of providing published name and telephone
number.

35212 Direclory Assistance Call Completion (DACC) - A service in which a local or an
intral ATA call to the requested number is completed.

35213  National Directory Assistance (NDA) - A service whereby callers may request
published name and telephone number outside their LATA or local calling area for
any listed telephone number in the United States.

35214  Reverse Directory Assistance (RDA) - Consists of providing listed local and
national name and address information associated with a telephone number.

35215  Business Category Search (BCS) - A service callers may request business
telephone number listings for a specified category of business, when the name of
the business is not known. Telephone numbers may be requested for local and
national businesses,

OS/DA Non-recurring Charges for Loading Automated Call Greeting (ie., Brand Announcement), Rates and
Reference Information:

3581  The zs’fccm%?g OS/DA call is automatically answered by a pre-recorded greeting foaded into the OS/DA
switch itself. CLEC may custom brand or brand with silence.
36141

il provide announcement phrase information, via Operator Services "é‘faﬁség‘{%ms
aire (OSTQ), to ATET-21STATE in ¢ J{%?{;{;%‘séf*g with the format, length, an
f:@ Q%;e{:;fszé for alf CLECs on the AT&T CLEC Online website,

3812 i?&”{%ﬁg&?& will then perform all of the loading and testing of the announcement for each
applicable OS/DA sw sb sr@* to live traffic. CLEC may aiso change its pre-recorded
announcement at any roviding a new announcement phrase in the same manner

CLEC will be responsible for E”f%}f g subsequent loading and testing charges.

36.2  If CLEC does not wish to custom brand the OS/DA calls, CLEC End Users will hear silence u ;335 connecting
with the OS/DA switch by having AT&T-21STATE ioad a recording of silence into the automatic, pre-
recorded announcement slot, set for the shortest possible duration allowed by 5%3 switch, fo 1:%’% 1 be routed
to OS/DA platform with alf other OS/DA calls, for which brand loading charges will still apply
3621  CLEC understands that End Users may not perceive silent announcements as ordinary

mechanical handling of OS/0A calls.

36.22  CLEC agrees that if it does not brand the call, CLEC shall i?de&a and hold AT&T-21STATE
harmless from any regulatory viol ‘a’z consurmer complaint, or other sanction for falling to
ééea@%‘ the OS/DA provider to the dialing End User,

363 provided reco

%%i%’:ﬁ%;’w the

CLEC will be res
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recording or silent announcement loading charges, and thereafter, the per-call charge as well as any
subsequent loading charges if new recordings or silent announcements are provided as specified above.

364 Branding/Silent Announcement load charges are assessed per loaded recording, per OCN, per switch, For
example, a CLEC Reseller may choose to brand under & different name than its facilities-based operations
and therefore two separate recordings could be loaded into each switch, each incurring the Branding/Si er&é
Announcement charge. These charges are mandatory, nonrecurring, and are found in the Pricing Sheet.

Where CRR is technically feasible and/or available, the applicable CLEC-charged retail OS/DA rates and a
CLEC-provided contact number (e.g., reference to a CLEC business office or repair call center) are loaded
into the system utilized by the OS operator.

366  Where CRR is avai aée AT&T-21STATE will be responsible for loading the gfiﬁzf“-arcv‘deé OS/0A retail
rates and *i’%@ CLEC provided contact %mﬁeﬁ{s} into the OS/DA switches. CLEC will be responsible for
paying the initial fsgfgreme and rate loading charges.

)
o
n

36.7  CRRload charges are assessed per loaded set of rates/references, where Consolidated Reference Rater is
avai ab%e per OCN, per state. For example, a CLEC reseller may choose to rate differently than its
Facilities-Based CLEC operations, or may change its rates/references during the life of the contract, and
therefore separate sets of rates/references could be loaded for each OCN, per state, with each loading
incurring the ratefreference charge. These charges are mandatory, nonrecurring and are found in the
Pricing Shest,

Converting End Users from Prior Branded Service to CLEC or Silent-Branded Service, or between Resale

and facilities-based service;

3681  To the extent that CLEC has already established the Branding/Silent Announcement recording in
AT&T-21STATE OS/DA switches for both Resale and facifities-based service, then no non-
recurring charges apply o the conversion of End Users from prior Resale OS/DA wholesale
service to facilities-based OS/DA wholesale service, or vice versa.

To the extent that CLEC has not established the Brand 5‘@53 flent Announcement recording in
AT&T-21STATE OS/DA switches for Resale and/or facilities-based service, then non- z*ewzfzﬁg
charges apply to set up the OS/DA call for the new type of service, as is described in Section 3.6
above, and at the rates set forth In the Pricing Sheet.

Inward Assistance Operator Services (IN

Responsibilities of the Parfies:

411 To the extent that CLEC elects o inferco fzmsi with AT&T-21STATE's operator assistance switches, the
CLEC's responsibilities are ribed bel

412 CLEC shal
may self-pro 16! \

inirastate Sgss ial féﬁ cess ?gf?f

413  The CLEC will initiate an ASR for a one-way trun i{ group from its designated operator assistance swifch fo
the ATET-21 gg}:g operator assistance switch utilizing MF signaling.

CLEC will request in writing, thirty calendar (30} days in advance of %@& date when the INW are to be provided,

untass of %@%rsfzgz%f agreed to by AT&T-21STATE CLEC or its designated OS providers shall submit an ASR to AT&T-

21STATE to establish any new interconnection trunking arrangements.

42

Cad
o
oo

Gk
o
=3
N

r the fransport fﬁf: f%gg to the AT&T-21STATE's switch{es). CLEC
ease them from Third Parties, or lease them from AT&T-21STATE s

LEC must provide one (1) Carrier Identification Code (CIC) for its CLEC or Incumbent Exchange Carrier
usin s operation and an additional CIC for its IXC business operation if the CLEC wishes to receive
%3 {

i’

= (";

for it
& biliing data ?isf‘ its CLEC and 1XC operations.
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Specifics of INW Offering and Pricing:

431 Tofl Center Codes will be used by the CLEC operators for routing and connecting to the AT&T-21STATE
operator assistance switches. These codes are specific o the various AT&T-21STATE LATAs where
AT&T-215TATE operalor assistance swilches are located.

432 AT&T 218TATE OS will require a Toll Center Code for the CLEC OS assistance switch. This code will be
the routing code used for connecting the AT&T-24STATE operator to the CLEC operator on an inward
basis
433 Ifthe CLEC requires establishment of a new Toll Center Code, CLEC shall do so by referencing the LERG.,
434 AT&T-218TATE pricing for INW shall be based on the rates specified in the Pricing Sheet.

If the CLEC terminates INW or OS/DA service prior to the expiration of the term of this Agre ﬂmmi CLEC shall pay
AT&T-21STATE, within thirty (30) calendar days of the issuance of any bills by AT&T-21STATE, all amounts due for
actual services provided under this Attachment, plus estimated monthly charges for the remainder of the term.
Estimated chdfges will be based on an average of the actual monthly amounts billed by AT&T-21STATE pursuant to
this Attachment prior fo its fermination.

The rates applicable for determining the amount(s) under the terms outlined in this Section are those specified in the
Pricing Sheet.

Directory Assistance Listings (DAL)
Responsibifities of the Parties

511 Where technically feasible and available, AT&T-21STATE will provide DAL information referred to as
Directory Assistance Listing (DAL) in AT&T SOUTHWEST REGION 5-STATE, Directory Assistance Listing
information Service (DALIS) in AT&T CALIFORNIA, Dialing Parity Directory Listings (DPDL) in AT&T

MIDWEST REGION 5-STATE, Directory Assistance List License (DALL) in AT&T NEVADA grﬁ Directory
Assistance Database Services (DADS) in AT&T SOUTHEAST REGION $-STATE (hereinafter collectively
referred to as DAL}

512  AT&T-21STATE owns and maintains the database containing DAL information (name, address and
published telephone number, or an indication of "non-published status”) of telephone service subscribers.
513  AT&T-21STATE uses the DAL information in its database to provide directory assistance (DA) service to

End Users who call ATRT-Z1STATE s DA 1o obiain such information,

5.14  Inasmuch as AT&T-218TATE provides DA service under contract for ILECs and CLECs, AT&T-21STATE's
atabase also contains DAL information of other ILEC and CLEC telephone service subscribers.

5185  CLEG, orits agent, who choose to provide DA service to CLEC's End Users located in the CLEC's service
area may load iis database with DAL contained in AT&T-218TATE s DA database,
516  AT&T-21STATE agrees to license requested DAL information contained in its database, under the following

terms and conditions:
5161  AT&T-21STATE shall provide DAL information in a mutually aiggg%ai}ée format.

5162  AT&T-21STATE shall provide E}ﬁi information to CLEC via a mutually acceptable mode of
transmission.  Oncs **bs mode of transmission has i:se;é?xr determined, AT&T-21STATE will
provide to CLEC the inifial load of Jﬁ%i information in a mutually agreed upon timeframe.

70
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Product Specific Service Delivery Provisions:

521

Other;

5.3.1

532

?MY\
G
EN

Use of DAL Information

5211  CLEC may use the DAL information licensed and provided pursuant to this Attachment in
compliance with all applicable laws, regulations, and rules including any subsequent decision by
the FCC or a court regarding the use of DAL

5212 in ma event a telephone service subscriber has a “non-published” fisting, a “non-published”
classification will be identified in fieu of the telephone number information and will be considered
part of the i’sf'ag information.  The last name, first name, street number, sireet name,
community, and zip code will be provided as part of the Listing Information when available. The
information provided for non- pa}b%’séeé telephone service subscribers can only be used for two
(2) purposes. First, the non-published status may be added to the listing in CLEC's database for
the sole purpose of adding/correcting the non-published status of the listings in the database.
Second, addresses for non-published telephone service subscribers may be used for verification
of the non-published status of the listing. If a caller provides the address for a requested fisting,
CLEC may verify the non-published status of the requested listing by matching the caller-
provided address with the address in CLEC's database. CLEC however, may not provide the
address information of a requested listing of a non-published telephone service subscriber to a
caller under any circumstances, including when verifying the address. CLEC can notify the End
User that the requested fisting is non-published.

5311 The prices at which AT&T-21STATE agrees to provide CLEC with DAL are provided for in the
Pricing Shest,

Breach of Contract:

5321  Inthe event a Party is found to have materially breached the DAL provision of this Attachment,
such breach shall be remedied immediately and the non-breachi ﬁg Party shall have the right o
terminate the breaching Party's DAL licenss, @;t?\ssui terminating its own rights hereunder, upon
fourteen (14) CS%@%’%@BF days Notice, until the other Parly's @s%f}a is remedied.  Further should
CLEC breach the DAL provisions of this ix?&@?‘%”%’%@?‘a it shall immediale y cease use of ATET-
2ISTATEs DAL %rﬁagma*im,

Term of DAL Service:

5331 After tweive { 2%} cor nsecutive months of service, either Party may terminate the DAL services
provided under this Attachment, without termination liability, upon one hun :f d-twenty (120)
calendar days’ wii {?,63?’% Notice to the other Party,

5332  If the CLEC ferminates this service prior to the first twelve {12) consecutive months of the
contract *@m CLEC z?%a% pay AT&T-21STATE, within thirty (30) calendar days of the issuanc
of any bills by ﬁTﬁ’?»E’%%T%T& all amounts due for actual services provided under this
Attachment, plus the monthly or estimated charges for the remainder of the first twelve ggi?;’;
months of the contract term, plus costs incurred by AT&T-21STATE associated with the
provision of the DAL database,

Ordering

5341 To order DAL service, CLEC shall use a DAL Order Application form as provided by AT&T-
21STATE
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White Pages
General Provisions:

611  AT&T-21STATE will make available to CLEC, for CLEC End Users, non-discriminatory access to white
pages direciory listings, as described herain,

6.1.2  AT&T-21STATE will meet state requirements through itself or a contracted vendor to publish alphabetical
white pages directories in multiple formats, including printed directories, CD-ROM and other electronic
formats for its ILEC Territory, as defined in the General Terms and Conditions of this Agreement. CLEC
provides local exchange telephone service in the same area(s) and CLEC wishes to include listing
information for its End Users located in AT&T-21STATE's ILEC Territory in the appropriate white pages
directories.

Responsibilities of the Parties

6.21  Subject to AT&T-21STATE's practices, as well as the rules and regulations applicable to the provision of
white Bages directories, AT&T-Z1STATE will include in appropriate white pages directories the primary
alphabetical listings of CLEC End Users located within the ILEC Territory. The rules, requlations and AT&T-
21STATE practices are subject to change from time to time. When CLEC provides its subscriber listing
information to AT&T-21STATE listings database, CLEC will receive for its End User, one primary listing in
AT&T-21STATE white pages directory and a listing in AT&T-21STATE's DA database at no charge, other

than applicable service order charges as set forth in the Pricing Sheet.

6211  Exceptin the case of a Local Service Request (LSR) submitted solely to port a number from
AT&T SOUTHEAST REGION 9-STATE, if such listing is requested on the inifial LSR associated
with the request for services, a single manual service order charge or electronic service order
charge, as appropriate, will apply to both the request for service and the request for the directory
fisting. Where a subsequent LSR is placed solely to request a directory listing, or is placed to
port a number and request a directory listing, separate service order charges as set forth in
AT&T-21STATE s tariffs shall apply, as well as the manual service order charge or the electronic
service order charge, as appropriate.

8212  Listing Information Confidentiality;
62121  AT&T-21STATE will afford CLEC's directory listing information the same level of
confidentiality that AT&T-21STATE affords its own directory listing information.
6213  Uniisted/Non-Publishad End Users:

62131  CLEC will provide to AT&T-21STATE the names, addresses and %‘*;}?‘Gi‘a
f%mszﬁrs of all CLEC End Users who wish o be omitied from directories. 3& i
listed/Non-Publishad listings will be subiect to the rates as set forth in the Pric
Shest.

Additional, Dasigner and Gther Listings:

}Z}W}
&
‘m‘ﬁ
s

2141 Where a CLEC End User requires foreign, enhanced, designer or other listings
addition to the primary listing fo ;‘;fnzag in the white g§§§§ directory, A“{&B
21STATE will offer such fistings at rates as set forth in AT&T-21STATE's tariffs
andlor service quidebooks.

6.2.2  CLEC shall furnish to AT&T-21STATE subscriber listing information pertaining to CLEC End Users located
within the ILEC Territory, along with such additional Information as A’f&?»z‘%S‘?A’%‘& mg be required fo
include in the alphabetical listings of sald directory. CLEC shall refer to the AT&T CLEC Online website for

methods, proceduras and ordering information.
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the Effective Date of this Agreement, or upon CLEC reaching a volume of two hundred (200) listing updates

per day, whichever comes first. CLEC's subscriber listings will be interfi f%if {interspersed) in the directory

among AT&T-21STATE's subscriber listing information. CLEC will submit listing information within one (1)

business day of installation, disconnection or other change in service (including change of non-listed or non-

published status} affecting the DA database or the directory listing of a CLEC End User. CLEC must submit
all listing information intended for publication by the directory close (a/k/a last listing activity) date.

Distribution of Directories;

6.24.1  Each CLEC subscriber will receive one copy per primary End User listing, as provided by CLEC,
of the appropriate AT&T-21STATE white pages directory in the same manner, format and at the
same time that they are delivered to AT&T-21STATE's subscribers during the annual delivery of
newly published directories

6242  AT&T-Z1STATE has no obligation to provide any additional white page directories above the
directories provided fo CLEC End Users as spacified in Section 6.2.5.1 above,

6.24.3  CLEC subscribers may receive for additional directories in the same manner and format as they
are made available to AT&T-21STATE's subscribers.

AT&T-21STATE shall direct its publishing vendor to offer CLEC the opportunity fo include in the
“Information Pages”, or comparable section of its white pages directories (covering the territory where CLEC
Is certified fo @ss%{se local seﬁ'éce}g information provided by CLEC for CLEC installation, repair, customer
service and biliing information

Use of Subscriber Listing Information:

6261 AT&T-2ZI1STATE agrees to serve as the single point of contact for all independent and Third
Party directory publishers who seek to include CLEC's subscriber (ie., End User) listing
information in an area directory, and to handle the CLEC's subscriber listing information in the
same manner as AT&T-21STATE's subscriber listing information. In exchange for AT&T-
218TATE serving as the single point of contact and handling all subscriber listing information
equally, CLEC authorizes AT&T-21STATE fo include and use the CLEC subscriber listing
information provided to AT&T-21STATE DA databases, and to provide CLEC subscriber listing
information to directory publishers. Included in this authorization is release of CLEC listings to
requesting competing carriers as required by Section 271(c)(2)(B)(vii)(11) and Section 251(b)(3)
and any applicable state regulations and ﬁg’f}%fs Also included in this authorization is éTé?»
21STATE's use of CLEC's subscriber listing information in AT&T-21STATE's DA, DA related
products and services, and directory publishing products and services.

AT&T-21STATE further agrees not to charge CLEC for serving as the single point of contact
with independent and “?s rd Party ﬁ% ectory publishers, no matter what number or type of
requests are fielded. In exchange for the handling of CLEC's subscriber list information to
diractory publishers, CLEC ags eg that it will receive no compensation for ATAT-218TATE s
receipt of the subscriber list information or for the subsequent release of this information to

directory publishers. Such i@ subscriber list information shall be intermingled with AT&T-
2’58?&?&3 subscri %;sef fist information and the subscriber list information of other companies that
have authorized a similar release of their subscriber list information by AT&T-21STATE.

CLEC f ‘“?%é%f aﬁz‘ses ‘Eﬁ *”zay all :{:gzg 'z"mfwaé %::»y AT&T-21STATE and/or its Affiliates as a result of CLEC

5y
o
f )
B

it not establish, be interpreted as establishing, or be used by either Party to establish or
"?f‘%ﬁ?’é;;} as ssy form of agency, parinership or joint venture,
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Attachment by providing written Notice to the breaching Party, whereupon this Aftachment shall
be null and void with respect to any issue of white pages directory ;3;%3 fished sixty (B0) or more
calendar days after the date of receipt of such written Notice. CLEC further agrees 1o pay all
costs incurred by AT&T-21STATE and/or its Affiliates and vendor as a result of such CLEC
breach.

7.0 General Conditions:

7.1 Notwithstanding the foregoing, AT&T-21STATE reserves the right to suspend, modify or terminate, without penalty,
this Attachment in its entirety or any Service(s) or features of Service(s) offerings that are provided under this
Attachment on ninety (30} days’ written notice.

CHN:05252015-3882
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CERTIFICATE OF SERVICE

I hereby certify that on October 7, 2015, a copy of the foregoing document was served
on the following, via the method indicated:

['1 Hand John 7. Ambrosi

{1 Mail Director, Access Regulatory

[ ] Facsimile Business Telecom, LLC dba Farthiink il
[ ] Overnight 330 Monroe Ave.

{x] Electronic Rochester, NY 14607
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