
B U T L E R  S N O W  

February 2, 2015 

VIA ELECTRONIC FILING 

Hon. Herbert H. Hilliard, Chairman 
c/o Sharla Dillon 
Tennessee Regulatory Authority 
502 Deaderick Street, 4th Floor 
Nashville, TN 37243 

RE: Petition of Tennessee American Water Company Regarding the Production 
Costs and Other Pass Through Rider, TRA Docket No. 15-00001 

Dear Chairman Hilliard: 

Attached for filing please find Tennessee American Water Company's Response to 
Second Set of Request for Information of the TRA in the above-captioned matter. 

An Excel spreadsheet is also filed electronically. 

As required, an original of this filing, along with four (4) hard copies, will follow. 
Should you have any questions concerning this filing, or require additional information, please 
do not hesitate to contact me or Valeria Gomez. 

Very truly yours, 

BUTLER SWOW LLP } 

elvin j. Malo 

clw 
Attachments 
cc: Deron Allen, President, Tennessee-American Water Company 

Wayne Irvin, Assistant Attorney General, Consumer Advocate Und Protection Division 
Vance Broemel, Assistant Attorney General, Consumer Advocate and Protection Division 

The Pinnacle at Symphony Place 
150 3rd Avenue South, Suite 1600 

Nashville, TN37201 

ME L V I N  J. MA L O N E  

615.651.6705 
melvin. malone@butlersnow. com 

T 615.651.6700 
F 615.651.6701 
www. butlersnow. com 

24411800v1 
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TENNESSEE AMERICAN WATER COMPANY 
DOCKET 15-00001 

RESPONSE TO SECOND SET OF REQUEST FOR INFORMATION  
OF THE  

TENNESSEE REGULATORY AUTHORITY 
 
 
Responsible Witnesses: Linda C. Bridwell 
 
Question: 
 

1.  It is requested that you provide, in accordance with the Annual Filing provisions of the 
PCOP Rider, the actual billing determinants by month by customer class as used in the 
computation of the PCOP Collected from Customers amount of $310,613.03. 

 
 
Response: 
 

Please see the attachment. Whitwell billing determinants are not available due to meter 
changeouts meter software changes during June and July, and a third party vendor billing 
during 2014.  However $1,495.01 of revenue refund to Whitwell customers was 
erroneously excluded from the filing.  Please note that the amount of the Whitwell 
refunds has been included on their bills at an incorrect rate, and this will be corrected 
with those customers by Tennessee American.  Total Revenues from Whitwell 
$879,415.20 and PCOP revenue refund amounts should have been $10,113.27. 
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