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FARRIS BOBANGO PLC

ATTORNEYS AT LAW

Nashville - Memphis

BISTORIC CASTNEREKNOTT BUILDING
618 CHURCH STREET, SUTTE 300
NASHVILLE, TENNESSEE 37219

(615} 726-1200 telephone - (615) 726-1776 facsimile

H. LaDon Baltimore
Of Counsel Direct Diak:
dbaltimore@farristaw.com (615) 6874243

May 11, 2015

Chatrman Herbert H. Hilliard

¢/o Sharla Dillon, Dockets Manager
Tennessee Regulatory Authority
502 Deaderick Street, Fourth Floor
Nashville, TN 37243

RE.  Docket No. 14-00169, Application of New Horizons Communications Corp. for a
Certificate of Convenience and Necessity to Provide Competing Local Exchange,
Exchange Users, and Inierexchange Telecommunications Service in Tennessee

Dear Chairman Hilliard:

Petitioner New Horizons Communications Corp. (“NHC™), through its undersigned
attorney, responds to the Tennessee Regulatory Authority’s (“TRA™) April 22, 2015 information
request in the above-referenced Docket:

Question 1: The April 16, 2015 response indicated the revenues reported on the UD-16 form
(Statement of Gross Earnings and Computation of Inspection Fee) for New Horizons
Communtcations Corp. were associated with VolP/Internet services. Clarify whether the revenue
was generated from VolP phone/voice services or Internet services.

Response: NHC revenue reported on the UD-16 form was generated from VolP phone/voice and
Internet services. All such revenue is a result of such non-regulated services.

Question 2: [s New Horizons Communications Corp. offering VoIP voice/phone services in
Tennessee? If so, specify the geographic areas served.

Response: NHC presently offers VolP voice/phone services throughout Tennessee, as well as
nationwide. Currently, such services are business only hosted VolIP.

Question 3: How is New Horizons Communications Corp. connecting ifs customers to the
telephone network in Tennessee?
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Response: NHC connects to its customers via either the customer’s existing broadband
connection or Internet broadband service provided by NHC. The customer’s existing broadband
or NHC provided Internet service typically enters a customer’s business and connects directly to
a computer, server, router, or other communications equipment. NHC’s VoIP service, which is
used in conjunction with the customer’s existing broadband connection or NHC provided
Internet service, enables its customers to use the Internet as the transmission medium for
telephone calls by sending voice data in packets using 1P rather than by traditional circuit
transmissions of the Public Switched Telephone Network. No regulated telecommunication
services are involved - neither landline nor mobile telecommunications.

Question 4: Does New Horizons Communications Corp. have an interconnection or resale
agreement with any telecommunications carrier in Tennessee? If so, list the companies and
specify whether the agreement is an interconnection or resale agreement. Also provide the date
of execution of each agreement.

Response: NHC does not have any interconnection agreements with any telecommunications
carriers in Tennessee for POTs lines or other TDM-based local exchange voice services that
would be provided in Tennessee. NHC does have nationwide resale agreements to resell VoIP
services where it 18 a certified to provide local exchange services. It is NHC’s intention once its
application is approved by the TRA, to request an interconnection agreement and UNE—LWC
agreement from AT&T-TN. In addition, NHC has reseller agreements with AT&T, Verizon and
cable service providers to resell Internet broadband, MPLS, and Ethernet services, which are not
associated with any regulated local exchange voice services.

Question 5: New Horizons Communications Corp. indicated in a previous response “to ensure
that all regulatory filings are timely in every state, NHC, in January 2015, contracted with a
company that will provide 100% outsource services on NHC’s reporting — Compliance
Solutions, Inc. (CSI) Longwood, Florida. CSI has years of experience in filing these reports in an
organized, timely and accurate method” Since 100% of New Horizons Communications Corp.’s
compliance will be outsourced to Compliance Solutions, Inc., provide the managerial
qualifications of Compliance Solutions, Inc.

Response: Given the numerous regulatory filings CSI has made nationwide and at the TRA on
behalf of competitive carriers, CSI has demonstrated its substantial managerial qualifications to
assist such carriers, such as NHC, throughout the nation for many years. The managerial
qualifications of CSI are set forth on its website at http://www.csilongwood.com/index.phyp.
Selected information and managerial biographies from the website are submitted with this letter
as Attachment 1. With these managerial qualifications, CSI provides compliance support to
competitive carriers for basic to complex regulatory obligations they face. Some examples are
provided as Attachments 2 and 3, appended hereto.

Respondent: Glen Nelson, Vice President — Marketing & Business Development, NHC.

Sincerely,
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H. LaDon Baltimore,
Counsel for New Horizon Communications Corp.
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Mark Lammert, OP2A

Prasident, Compliznce Solutiong, Ing,
Pariner, Lemmert & Devig, OP&, PA,
mark@csilongwood.com

Mark is the President of Compliance Solutions, Inc and 5 an engagement and consufting
sgrvices partner in the firm of Lammert & Davis, CPA, PA. He majored in Accounting and
minarsd in Computar Science from Oral Roberts Univarsity in May 1987, He obtainad his CPA
Hoense n September 1987, Mark joined the Tulse office of @ national accounting firm i May
1GB7 and transfarred to the Orlando office of the same firm In June 1990, He 5 2 mamber of
the Amearican Institute of Certifted Public Accountants, Mark started the frm of Mark Lamimert
CBa PR i Ockobsr 2002, the company of Cormpliance Solutions, Inc in May 2005 and the
firrm of Lammert & Davis 0PA BA. In July 2008,

During his carsar, Mark bas worked in various capacities in both public and private socounting
wanturss inciuding internal sudit, seversl accounting mansgament roles, strategic business
plarning, and creation of systems & processes for tax compliznce, While in public acoounting,
Mark hes served many sudit clisnte in various industries, such as retall, construction
accounting, public utities, financial institutions, benefit plans, health care and
mianufacturing, Mark hag significant experience with s sizad diants and varlous roles of
supnort to the clients,

Mark is an acthve marathon runner and sports enthusiast, Mark has coachad team sports for
his ids and currently is acthvs in coaching his son's basabal team,.

Bimphen Davie, TPA
Partner, Lammert & Davig, CPA, FA.
steve@csilongwood.com

Steve ig an audit and consulting services partner in the firm of Lammert & Davig, CPA, P.A, He
raceived his Master's Degree In Accounting from the Unbearsity of Florida in August 1999 and
ohtained his CPA license in October 1999, aftar which he joined the Orlends office of &
national accounting fron for nearly Bve vears, Me i 2 member of the American Instiiuie of
Cartified Public Accountants and has presented s seminar to the Institute of Management
Agcountants on ‘Bocounting for Defense Contractors'. He also served as g divisionat
Acootinking Mansger and SEC Reporting Analyst for & local Fortune 500 company for almost
two vears that ehabled him to understand both the business and sudit side of large company
fnance departmenis. In January 2006, he loined the firm and became & pariner in July

2006,

During hiz caresr, Steve has served many audit clients in various industries, such as defense
contracting, franchise restaurants, non-profits, distribution, and technology. He also engages
in management consulting engagaments with dients who ocutsource certain finance funciions
to garner Steve's accounting and genera! business expertise. He algo hoids the certification of
QuickBooks ProAdvisor, wiich he has leveraged to assist many small businesses n setbing up
their accounting records. At Leammert & Davis, TPA, P.A., he is the lead partner on the audit
and consuiting praciics,

A5 an active membar of the community, Steve has voluntesrad for such organizations as
Junior Achigvement and the American Cancer Society and has served on his oesi
Homeowners' Association Board of Directors, Me is also an aotive member 2t the First Baptish
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Compliance Solutions, Inc.

Home | About Us | Services | Links | Contact Us | Tax Rate Search | Client Ares

Talecom, Sales & Use Taxes
and Secretary of State Compliance

Telerorm, Sales & Use and Secretary of Stele complance services consist of customized
sotutions for your business, The first stes 6 to obtain & thorough understanding of vour niche
iy the industry and the corresponding revanue streams to ensure that non-taxable revanye ig

wohuded and/or categorized corractly, The complisnce reports are preparad by efther CP8s or
tax professionals directly supsrvised by (P8's and filed with the Agencies based on custormized
tax tracking schedules which take the guesswork out of the regorts that need to be prepared
and filed. Allowances provided by Agencles are given to clients. Monies to disburse to Agencies
come from 2 separate bank account for sach company and is not a conymingled bark acoount
separeted merely by & software application. Companies obiain a monthby hank account
statement and reconclilation thereof.

Effrinate the excuses of service providers who state that it 8 not their responsibiiity to file &
certain tvoe of report becauss it s not & "passthrough™ tax on the customers’ bill or the
statement that they do not prepare baxes, Avold the blame game and Bnger pointing and
corme to & full service sojution and be freated with service. Confecth us at 407-280-1011 for &
custornized solution for your business.
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Tax Rating Services

Telecom & Sales Tax Services
Corporate Income Tax Services
BCC & State Regulatory Services

Consulting Services
Telecommunication Tronsoction Taxes
Federal Communications Commissien Reporting
Telacommunications Tox Rating Services

i

Billing & Tox Roling Consulting Services

Secretury of Stofe Annual Reports
Tox ExempHion Manaogement Service
Audit Defense and Support Services
Registrotion Services with Governmeniol Agencies
Tax Ruts Lbrary Services
Registered Agent Services
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& Dishursament Sorvices

Treasury Escrow Namogement &




