
April 22, 2015 

H. LaDon Baltimore 
Farris Bobango PLC 

TENNESSEE REGULATORY AUTHORITY 

Philip J. Macres 
Klein Law Group, PLLC 

502 Deaderick Street, 4th Floor 
Nashville, Tennessee 37243 

618 Church Street, Suite 300 
Nashville, TN 3 7219 

1250 Connecticut Avenue N.W., Suite 200 
Washington, D.C. 20036 

RE: Docket No. 14-00169, Application of New Horizons Communications Corp. for a Certificate 
of Convenience and Necessity to Provide Competing Local Exchange, Exchange Access, and 
Interexchange Telecommunications Services in Tennessee 

Dear Mr. Baltimore, 

The Tennessee Regulatory Authority is in receipt of the response submitted on behalf of New Horizons 
Communications Corp. dated April 16, 2015. Please provide the following additional information: 

1) The April 16, 2015 response indicated the revenues reported on the UD-16 form (Statement of Gross 
Earnings and Computation oflnspection Fee) for New Horizons Communications Corp. were 
associated with VoIP/Internet services. Clarify whether the revenue was generated from VoIP 
phone/voice service or Internet services. 

2) Is New Horizons Communications Corp. offering VoIP voice/phone services in Tennessee? If so, 
specify the geographic areas served. 

3) How is New Horizons Communications Corp. connecting its customers to the telephone network in 
Tennessee? 

4) Does New Horizons Communications Corp. have an interconnection or resale agreement with any 
telecommunications carrier in Tennessee? If so, list the companies and specify whether the agreement 
is an interconnection or resale agreement. Also provide the date of execution of each agreement. 

5) New Horizons Communications Corp. indicated in a previous response "to ensure that all regulatory 
filings are timely in every state, NHC, in January 2015, contracted with a company that will provide 
100% outsource services on NHC's reporting- Compliance Solutions, Inc. (CSI) Longwood, Florida. 
CSI has years of experience in filing these reports in an organized, timely and accurate method." 
Since 100% of New Horizons Communications Corp.'s compliance will be outsourced to Compliance 
Solutions, Inc., provide the managerial qualifications of Compliance Solutions, Inc. 

It is requested that this information be provided no later than 2:00 pm on April 30, 2015 and that you 
reference Docket Number 14-00169 on the response. In accordance with TRA rules submit either (1) 
thirteen written copies of your response or (2) four written copies and an electronic version. Should you 
have questions regarding this request, please contact Lisa Foust at 615-770-6886. 

Sincerely, 

£Jl4~ 
David Foster 
Utilities Division Chief 
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