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Tennessee Regulatory Authority 
Andrew Jackson State Office Building 
502 Deaderick Street, 4th Floor 
Nashville, TN 37243 
A TIN: Lisa Foust 
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Re: Docket No. 14-00120 ·Application of Talk America Services, LLC for Certificate to Resell 
Telecommunications Services in Tennessee 
RESPONSE TO STAFF 

Dear Chairman Hilliard: 

On behalf of Talk America Services, LLC ("T AS" or "Applicant"), enclosed for filing are an original and four (4) copies 
of Applicant's response to the November 20, 2014 correspondence from TRA Staff. 

1) Answer questions S. and T. on page 5 of the application: 

S. Is the Applicant aware of the requirement to insure that any telephone call made between two points in the 
same county in Tennessee shall be classified as toll- free and not billed to any customer pursuant to Tennessee 
Code Annotated§ 65-21-114? 

Response: Applicant is aware of with the requirement pursuant to Tennessee Code Annotated §65· 
21·114 regarding county wide calls and will comply. See revised Page 5 of the Reseller 
Application Form, Attachment 1 hereto, which notes "Yes" in response to S. 

T. Is the Applicant aware of the TAR Code database maintained by Bell South, its use to insure compliance with 
T.C.A § 65-21-114 and the procedures used to enter telephone numbers in that database? 

Response: Applicant is aware of the database code maintained by Bell South and the procedures for 
entering telephone numbers in the database. See revised Page 5 of the Reseller Application Form 
which notes "Yes" in response to T. 
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2) Provide the original surety bond for Talk America Services, LLC. The application contained a copy of the bond. 

Response: Attached is a duplicate original Surety Bond Issued and executed by Westchester Fire 
Insurance Company and Talk America Services, LLC. See Attachment 2. 

Please date-stamp the enclosed extra copy of this filing and return it in the envelope provided. Should you have any 
questions concerning this filing, please do not hesitate to contact the undersigned at 202-373-6002. 

Respectfully submitted, 

)lbA ,£Ll.A · 
Jeffrey R. Strenkowski 
Russell M. Blau 

Counsel for Talk America Services, LLC 

A/76560883.1 



Attachment 1 



L. Whose facility-based network(s) will the applicant be reselling? 

M. 

N. 

0. 

P. 

Q. 

.Applicant will resell the services ofWindstream's ooeratina comoanies in TN 
llisted in the attached Supplement at Section I I.A. 

If independent telemarketers are to be used, list the name, contact person, address 
~Qe..numbet..aod.fedecaLtaxpayec..IO..foc..eacb...compaO¥ 

~ne. 
ST~IP 

r:-A~AME COmACT ADDRESS CITY ST ZIP 

COMPANY NAME CONTACT ADDRESS CITY ST ZIP PHONE 

Describe the methods and procedures by which the applicant will use to switch a consumer's 
preferred interexchange service, and to prevent unauthorized switching of a consumer's 
interexchange service. Use additional pages if necessary. If you have written procedures or 
company guidelines, attach copies. 

Applicant has the ability and agrees to honor the form of call blocking that the 

consumer has subscribed to with their local telephone company. Yes~ No_O_ 

R. Applicant gives permission to the local telephone company to provide the Authority a periodic 
sample of the reseller's intrastate toll calls. The purpose of this analysis is to audit the reseller's 
rates to assure they are at or below the dominant carrier's tariffed rates. Yes _Q_ No _Q_ 

S. Is the Applicant aware of the requirement to Insure that any tefephone call made between two 
points In the same county in Tennessee shall be classified as toll-free and not billed to any 
customer pursuant to Tennessee Code Annotated§ 65-21-114? Yes_L No_O_ 

T. Is the Applicant aware of the TAR Code data base maintained by BeiiSouth, its use to insure 
compliance with T.C.A. § 65-21-114 and the procedures used to enter telephone numbers in 
that data base? Yea_ e_ No_O_ 

U. How does the Applicant intend to comply with T.C.A. § 65-21-114? In your response, please 
explain technically, what procedures the Applicant will use to insure it will not bill for any county 
~e-catlsirr"fenl'Te'Ssee:-tlsr.ntdlt1bna1y.mes-ltnecesnry. 
Applicant will comply with TCA 65-21-114. See Supplement. Section II.K. 

1A copy of a bill is required if the applicant i.s going to bill the customer directly. 
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TENNESSEE REGULATORY AUTHORITY 

TENNESSEE TELECOMMUNICATIONS SERVICE PROVIDER'S SURETY BOND 

Bond #: K08813826 DUPLICATE ORIGINAL 

WHEREAS, Talk America Services LLC (1he''Priocipaf'),lm 
applied to the Tennessee Regulatory Authority for authority to provide telecommunications services in the State of Tennessee; and 

WHEREAS, under the provisions ofTitle 65, Chapter 4, Section 125(j) of the Tennessee Code Annotated, as amended, the Principal is 
required to file this bond in order to obtain such authority and to secure the payment of any monetary sanction imposed in any enforcement 
proceeding brought under Title 65 of the Tennessee Code Annotated or the Consumer Telemarketing Act of 1990 by or on behalf of the 
Tennessee Regulatory Authority (the "TRA"); and 

WHEREAS, Westchester Fire Insurance Company 

(the "Surety"), a corporation licensed to do business in the State of Tennessee and duly authorized by the Tennessee Commissioner of 
Insurance to engage in the surety business in this state pursuant to Title 56, Chapter 2 of the Tennessee Code Annotated, has agreed to 
issue this bond in order to permit the Principal to comply with the provisions of Title 65, Chapter 4, Section 125(j) ofthe Tennessee Code 
Annotated; 

NOW TIIEREFORE, BE IT KNOWN, that we the Principal and the Surety are held and firmly bound to the STATE OF TENNESSEE, in 
accordance with the provisions ofTennessee Code Annotated, Title 65, Chapter 4, Section 125(j), in the full amount of twenty thousand 
dollars ($20,000.00) lawful money of the United States of America to be used for the full and prompt payment of any monetary sanction 
imposed against the Principal, its representatives, successors or assigns, in any enforcement proceeding brought under Title 65 of 
Tennessee Code Annotated or the Consumer Telemarketing Act of 1990, by or on behalf of the TRA, for which obligation we bind 
ourselves, our representatives, successors and assigns, each jointly and severally, firmly and unequivocally by these presents. 

This bond shall become effective on the 17th day ofOctober ~ and shall be continuous; provided, however, that each 
annual renewal period or portion thereof shaU constitute a new bond term. Regardless of the number of years this bond may remain in force, 
the liability of the Surety shall not be cumulative, and the aggregate liability of the Surety for any and all claims, suits or actions under this 
bond shall not exceed Twenty Thousand Dollars ($20,000.00). The Surety may cancel this bond by giving thirty (30) days written notice of 
such cancellation to the TRA and Principal by certified mail, it being understood that the Surety shall not be relieved of liability that may 
have accrued under this bond prior to the date of cancellation. 

PRINCIPAL 

Talk America Services, LLC 

Name of Company authorized by tbe TRA 

Company ID # as assigned by TRA 

SURElY 

Westchester Fire Insurance Company 

Name of Surety 

436 Walnut Street, P. 0 . Box 1000 Philadelphia, PA 191 06 

Address of Surety 

Address of Surety Agent: 
436 Walnut Street. P. 0 . Box 1000 
Philadelphia , PA 19106 

THIS BOND IS ISSUED IN ACCORDANCE wrrn 1HE PROVISIONS OFSECilON 125, CHAYI'ER4, TITLE 65 OFlHE TENNFSSEE 
CODE ANNOTATED AS AMENDED BY CHAPI'ER NO. 586,2000 PUBUC ACI'S. SHOULD mERE BE ANY CONFLICI' wmJ 11IE 
TERMS HEREOF AND 11IE SI'ATIJTE OR REGULATIONS PROMULGATED TIIEREUNDER, THE SI'An!rE OR REGULATIONS 
SHALL PREY AD... (POWER OF A TI'ORNEY FROM AN APPROVED INSURANCE COMPANY MUST BE ATIACHED.) 



ACKNOWLEDGMENT OF PRINCIPAL 

STATEOF 0 · 
CO~OF~f-~v __ \~-~~1~~-' --------

Before me, a Notary Public of the State and County aforesaid, personally appeared Ce S o...r G ~a;J} (!'To 

with whom I am personally acquainted and who, upon oath, acknowledged himself to be the individual who executed the foregoing 
bond on behalf of Talk America Services. LLC , and he acknowledged to me that he executed the same. 

WITNESS my hand and seal this 5 day of 'Dt~, a<Jic./ . 

ACKNOWLEDGMENT OF SURE1Y 

STATE OF Arkansas 
COUNTYOF _P~ul~as~k~i ________________ _ 

Before me, a Notary Public of the State and County aforesaid, personaliy appeared ;;.B ;,;;re.;.;.nd;;.;a~S;;,;,m,;,;,;i.;.;.th;,._ __________ _ 
____ with whom I am personally acquainted and who, upon oath, acknowledged himself to be the individual who executed the 
foregoing bond on behalf of westchester Fire Insurance company , the within named Surety, a corporation licensed to do business in the 
State of Tennessee and duly authorized by the Tennessee Commissioner of Insurance to engage in the surety business in this state 
pursuant to Title 56, Chapter 2 of the Tennessee Code Annotated, and that he as such an individual being authorized to do so, 
executed the foregoing bond, by signing the name of the corporation by himself and as such individual. 

WITNESS my hand and seal this 1_7_th __ day ofOctober 201 4 • 

My Commission Expires: 

January 22 2023 

Kelly Childers 

APPROVAL AND INDORSEMENT 

This is to certify that I have examined the foregoing bond and found the same to be sufficient and in conformity to law, that the 
sureties on the same are good and worth the penalty thereof, and that the same has been filed with the Tennessee Regulatory 
Authority, State of Tennessee, this day of __ __, ___ . 

Name: 
Title: 



Power of Attorney Surety Bond No: K08813826 

Westchester Fire Insurance Company 

Know all men by these presenta: That WESTCHESTER FIRE INSURANCE COMPANY, a corporation of the Commonwealth of Pennsylvania pursuant to the 
following Resolution, adopted by the Board of Directors of the said Company on Oeumber I I, 2006, to wit: 

"RJ!SOL VED. tlut the following autl:oriutioas relate to tho u.mllion, for eod oo bebalf of the Company, of boocls, ~. recognizances, ooctrooll md Olbor Mil1al <OIIl1llilmoall of tho Cwcj>o.By 
...unci into tho ordinory ....,.. ofbJJJmeos (eaa a "Wnttcn Commillr.cnl'j: 

(I) Eac~ of the a..Jrmon, t.bc Pmicknt end lhc Vi<» Plwl<kou of the eo_.y is hmby outhonx.ed to exewtc any Wrinca Cotnmltment for and oo behalf of lite Company, wder tile seal of tho Comp111y or 
olbttwise. 

(2) Eacb duly I!Jlpointc>d atiOmey·in·fllct of the Company i• hereby authorized to execute any Wriu.u Committnent for IUld on bebalfoflhc Company, under the ... 1 or~,. Compu>y or othcnriSG, oo lbc u fA:ot that 
sucb actioo Is •utborir,ed by the1:<8J1t of powers provided for in sucb persons wrinen oppolni>Jlent as such artomey-in·fect. 

(3) Each of the Ch&ll11ttn, Lbc l'rt!Jdcoo and Lbe VIce rrealdenu oftllo Compaoy is htteby .,u,oot«d, Cor and on bebalf of the Company, to appoint in writioa lilY penon the attorney. in. fact oftl>c Company witb 
full pGWCT and authoril}' 10 CXCClCC, for and 00 bctwf of ihc Cotq>~~~y, W1<lct the "'I ar the Comj>any or otlletWile, soc:h Writttn Commitmellu of d!e Company .. may be specified in rucb written 
~~ppoiD<uoed, wbieh Jpccfficatioo '""Y be by p:oc:ml typo or clluo of WrinCD Commitmcnr. or ~y tp«ifieatioo of one or m-poniculu WrilteD CommitmOilll. 

( 4) Eocll of the <llainnoD, the Presideol eod Vice frcsidellll of tho Ccmpaoy is htteby outhonzt>cl, for 104 oo behAl! of !he Cocupany, "' ddept: in Minna ooy olbor offi<e< of 1he Coa>pooy lhe authority 10 
cxcarto, for and oe behalf of the Company, UDder the Corn,uya teal or otberwiJe, suclt WritteD Commotments of tho Ccm9&oy u .,.. speeificd in ouch wriiiCtl delqalioo, n icll speclllutlon INY be by 
sen<nl ~ « dus ofWriu... Commitments or by tpe<iftCidon of one or 1110re par1ielllar Wrinec Commitments. 

(5) The sigruOll"o of any officer or other penon execurins any Writtco Co,.,.,;,.,, or Oj>pointmcnt or del<golioo pur<Uin< to !hit R-lutlon, ud the seal of tho Compsny, may be affixed by fecslrile on web 
Wrilteo Cocnmitm•nt or written appointment or deloplon. 

FURTIIER RllSOLVED, that the foregoing Retolution shall not bu deemed to be 1111 cxclu>ivo motcmcnt of tl>c powen and aolllority of officers, employees and ulbcr pc111on> to a« for and oc beh•lf of the 
C'.ompaoy, and SOICb R.coolution sb8ll not limit or othcrwiec off cot !.be cxercloc of any mcb power or •utbority o«berwiie validly BfOIIttd or vcsttd. 

Does hereby nominate, constitute and appoint Brenda Smith of the City of ( Litlle Rock ), ( AR ), its bue and 
lawful attorney-in-fact, to make, execute, seal and deliver on its behalf; and as ita act and deed any and all bonds, undertalcings, reco~ces, contracts and other 
writings in the nature thereof in penalties not exceeding lbree Million Dollars & Zero Cents ($3,000,000.00) and the execution of such writings in purswmce of 
these presents shaU be as binding upon said Company, as fuUy and amply as if they had been duly executed and acknowledged by the regularly elected officers of 
the Company at its principal office, 

IN WITNESS WHEREOF, the said Stephen M. Haney, Vice-President, has hereunto subscribed his name and afftxed the Corporate seal of the said WESTCHESTER 
FIRE INSURANCE COMPANY this __l!&_day of September 201i.._. 

ti;.:~f~~r; 
! • ;~2-~ 
~~~~ 

COMMONWEALTH OF PENNSYLVANIA 
COUNTY OF PHILADELPHIA ss. 

WESTCilESTER FIRE INSURANCE COMPANY 
20 

Sttphcn M. Haney, Viet Ptnidml 

On this 21st day of September , AD. ~ before me, a Notary Public of the Commonwealth of Pennsylvania in and for the County of 
Philadelphia came Stephen M. Haney ,Vice-President of the WESTCHESTER F1.RE INSURANCE COMPAi'lfY to me personally known to be the individual and 
officer who executed the preceding insbument. and he acknowledged that he executed the same, and that the seal affixed to the preceding instrument is the corpomtc 
seal of said Company; that the said corporate scal1111d his signature were duly affixed by the authority and direction of the said corporation, and that Resolution, adopted 
by the Board of Directors of said Company, referred to in the preceding insbument, is now in force. 

IN TESTIMONY WHEREOF, I have hereunto set my hand and affixed my official seal at the City of Philadelphia the day and year first above written. 

I, the undt:rsigned Assistant Secretary of the WESTCHESTER FIRE INSURANCE COMPANY, do hereby certify that the original POWER OF ATTORNEY, of 
which tbe foregoing is a substantially bue and correct copy, is in full force and effect 

ln witness whereof, I have hereunto subscribed my name as Assistant Secretary, 1111d affixed the corporate seal of the Corporation, this 17th day 
of October 201 4 . 


