TENNESSEE REGULATORY AUTHORITY

502 Deaderick Street, 4* Floor
Nashville, Tennessee 37243

2-1-1 WORKSHOP AGENDA
Monday, August 11,2014 at 10:00 a.m. (CDT)

Call in number 800-689-9374
Passcode 233602#

Agenda

I. Welcome
II. Opening Remarks

III. 2-1-1 Issues

a. AIRS Agency Accreditation/Certification of Call Takers
b. Enforcement

c. Role of 2-1-1 Advisory Council

d. Other Issues

IV. Additional Comments

V. Adjourn Workshop

Telephone 615.741.2904, Toll-Free 1.800.342.8359, Facsimile 615.741.5015
www.tn.gov/tra
www.facebook .com/tntra



