
851 Aviation Parkway 
Smyrna, TN 37167 

615.220.7202 Fax: 615.220.7207 www.tennesseewastewater.com 

September 25, 2014 

Mr. David Foster, Chief 
Utilities Division 
Tennessee Regulatory Authority 
502 Deaderick Street, 4th Floor 
Nashville, TN 37243 

RE:  Docket # 14-00062 – Clovercroft Acres - Data Response 

Dear Mr. Foster: 

Tennessee Wastewater Systems, Inc. provides the following information per your request 
dated September 23, 2014. 

1. If CCN is granted today, when will the system be “up and running”?  Will it be
installed in phases or completely installed for all 120 lots?

Response: The system would be expected to be up and running approximately 120-180 days 
after all prerequisite approvals are received from the corresponding governmental agencies.  
The system will be completely installed up front for all phases. 

2. What assurances are in place that the wastewater system at Clovercroft Acres will be
within the time frame of the answer to number 1 above?

Response:    TWSI cannot make any guarantees as to the timeframe of the system 
completion; however, we would like to reference our 20 year track record as a utility as 
evidence of the extremely high likelihood that the system completion will occur in this 
window.  

3. Provide a copy of the Professional Services Agreement between Adenus Solutions
Group, LLC and the developer.

Response: Not currently available. 

4. Is the phone number listed for emergency contact 220-7200 answered 24/7?

Response: The main line for the Adenus building is 615-220-7200 (toll free 888-4-ADENUS 
also forwards to 615-220-7200).  That line is answered by an attendant during regular 
business hours (7:30AM - 4:30PM M-F).  After hours, an automated answering service gives 
the caller options for either leaving a voicemail for customer service or reporting a 
maintenance emergency.  Those calls are forwarded to our Maintenance Hotline (877-669-
0786, which is posted on all customer statements as well as the tennesseewastewater.com 
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website).  Callers who leave a message on the maintenance hotline after hours have their 
message pushed out to all key maintenance personnel via visual voicemail. 

 
5. Will Adenus Operations be responsible for the maintenance of the STEP/STEG tank 

and pumps or grinder pumps.  If so, provide written documentation. 
 
Response: No.  The nature of this question implies a fundamental misunderstanding by TRA 
staff of the collection system technologies outlined in our utility specifications.  TWSI has 
never used grinder pumps for any of its systems.  A recent reorganization of the Adenus 
companies caused certain maintenance personnel previously employed by Adenus 
Operations to now become full time employees of TWSI. For Clovercroft Acres all operation 
and maintenance duties will be performed by an employee of Tennessee Wastewater and not 
an affiliate company. 

 
6. Provide the name of the construction company building the collection, treatment and 

dispersal system(s). 
 
Response: The developer has not selected a construction contractor.  That decision will be 
made once a sewer provider is granted the authority to provide service to the project. 
 

7. Please provide a copy of the proposed Site Plan for the sewage treatment and/or 
disposal system used with the noted 36,000 gallon capacity and 120 lots that has been 
approved by the Williamson County Regional Planning Commission in preparation of 
submitting the Final Plat for Clovercroft Acres to Williamson County for the 
development. 

 
Response: See Attachment “A”.  
 

8. Provide a copy of any and all contracts for this wastewater system by and between the 
Develop, the Construction Company(s) building the wastewater system and the 
Utility. 

 
Response:  Not currently available. 
 

9. Has the builder of the wastewater system provided a performance bond to and 
supporting security to Williamson County for completion of the system?  Is so, please 
provide an explanation of what ensures that the funds are available for the wastewater 
system and that it will be built to completion, inclusive of treatment, collection and 
dispersal systems.   

 
Response:  Not currently available. 
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10. Please provide a detailed breakdown of the $675,000 Contribution in Aid of 
Construction by cost of land, treatment system, collection and dispersal system, 
materials and installation.  The estimate shall be calculated utilizing recent actual 
construction costs for similar systems.  Alternatively, provide the total cost of 
construction of the Wastewater Treatment and Disposal System as prepared for 
Williamson County to be submitted as part of the DDR and an estimate of the land 
value that the Utility will potentially be acquiring. . 

 
Response:  A detailed breakdown is currently impossible because this project is still in the 
planning stages.  Once plans have been approved by the regulatory authority, the project can 
then be broken down for pricing.  Until then, pricing can only be speculative based on 
historical costs from previous TWSI serviced projects.  The $675,000 number is indicative of 
what a typical RSF and dripfield system of this size has cost and is subject to change.  It also 
does not include the cost of installing the collection system.    
 

11. Please provide the certified operator that will be the contact for Clovercroft Acres. 
 
Response:   Jesse Hutcherson is expected to be TWSI’s certified operator for the project. 
 
 
If you have any further questions, or need any additional information, please feel free to 
contact me. 
 
Sincerely, 
 
 
 
Matt Pickney, Operations Manager 
Tennessee Wastewater Systems, Inc. 
 
 



Owners/Developer:
Land Development.com
c/o Ardavan Afrakhteh
798 Old Hickory Blvd.
Brentwood, TN 37027

Consultant:
S.E.C., Inc.
850 Middle Tennessee Blvd.
Murfreesboro, TN 37129
Phone: (615) 890-7901

Floodplain Note:
A Portion of this site lies within a 100 Year Flood Hazard Area
per F.E.M.A. Map No. 47187C0240F dated Sept. 29, 2006

Land Data:
Existing Zoning: RD-1
Proposed Zoning:
120 Lot on 193.77± Acres

Yard Requirements:
Front: 35'
Side: 5'
Rear: 30'

Deed Reference:
Map 81, Parcel 5.00, D.BK. 6090, PG. 637
19th. Civil District, Williamson County, Tennessee

S.T.E.P. System Data:
Design Flow = 36,000 gpd
Land Application Area Required: 4.13 Ac.
Land Reserve Area Required: 2.07 Ac.
Total Area Required = 6.20 Ac.±
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Soil Mapping Provided By:
John Gibi
2103 Donna Kaye Ct.
Mt. Juliet, TN 37122
(615) 351-4512
Date: 7-17-13

Soil Chart:
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Grading and Drainage Notes:

Erosion Control Notes:

Site Notes:

General Utility Notes:

S.T.E.P. System General Notes:
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