
Ms. Darlene K. Standley, Asst. Chief - Telecommunications 
Tennessee Regulatory Authority 
502 Deaderick 
4th Floor 
Nashville, TN 37243 

RE: Crown Correctional Telephone, Inc. 

April 17, 2014 
Via Overnight Delivery 

DOCKET NO. 
/4--0D()/I 7 

--~-----~~--~~...,---~~ 

Application for Authority to Provide Customer-Owned Coin/Coinless Operated Telephone 
Service 

Dear Ms. Standley: 

Enclosed for filing please find the original and thirteen (13) copies of the application for authority to 
provide customer-owned coin/coinless operated telephone service submitted on behalf of Crown 
Correctional Telephone, Inc. 

A check in the amount of $25 .00 is enclosed to cover the filing fee. 

The Company is requesting that their financial information be kept confidential. These records 
contain highly sensitive, confidential, and proprietary information. Please handle in accordance 
with your established procedures for confidential material. 

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning 
it to me in the self-addressed, stamped envelope provided for that purpose. Any questions you may have 
regarding this filing should be directed to my attention at 407-740-3004 or via email to 
Rnorton@tminc.com. 

Sincerely, 

Robin Norton 
Consultant to Crown Correctional Telephone, Inc. 

cc: William R. (Ryan) Bartula - Crown Correctional 
file: Crown Correctional - Tennessee 
tms: TNp1400 

Enclosures 
RN/Im 

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751 
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740-8575 - Facsimile: (407) 740-0613 

www.tminc.com 



TENNESSEE REGULATORY AUTHORITY 
460 James Robertson Parkway 

Nashville, Tennessee 37243-0505 
Telephone (615)741-2904, Toll Free 1-800-342-8359 

Facsimile (615)741-2336 

APPLICATION FOR AUTHORITY TO PROVIDE 
CUSTOMER-OWNED COIN (OR COINLESS) OPERATED 

TELEPHONE SERVICE IN TENNESSEE 
(TRA RULE 1220-04-02-.43 TO .54) 

Company ID Number Docket Number 
~--------

(To Be filled out by the TRA) 

Part 1: General Information 

Name of Applicant: Crown Correctional Telephone, Inc. 

Address: P.O. Box 5099 

State: TX Zip Code: 76049 Phone No: 866-933-2150 ------
Fax No: 888-557-0769 

Name and telephone number of contact person authorized to respond to Authority inquiries Monday 
through Friday. 

Name: Ryan Bartula 

Address: P.O. Box 5099 

State: TX 
-------------~ 

Mail the completed application and a check for $25.00 to: 

Tennessee Regulatory Authority 
460 James Robertson Parkway 
Nashville, TN 37243-0505. 

Phone No: 214-356-7747 

Zip Code: 76049 

Should you have any questions please call Dee Audrain at (615)741-2904, Ext. 173. 



Part Il: Organization Structure 

A. Type of Organization 

D Individual Corporation 

D Partnership D Other (Explain on separate sheet) 

B. If Partnership and/or Non-resident: 

(1) 
(2) 

Attach a copy of Articles of Incorporation and current by-laws. 
Attach copy of Certification of Authority issued by the Tennessee Secretary of State 
Showing corporation's authority to engage in business in Tennessee. 

(3) All others must have current business license. 

Part Ill: Financial Information 

Attach a current financial statement showing in detail corporation's financial condition for the previous 
year. If individual, send copy of latest IRS Income Tax Filing. 

Part IV: Repair and Maintenance Information 

A. Describe the Pay Phone instrument to be installed. 

Protel, Inc. Protel 7000 F2LUSA-20852-CXE 
Manufacturer Model Number FCC Number 

4150 Kidron Rd Lakeland FL 
Manufacturer's Address City State 

Manufacturer Model Number FCC Number 

Manufacturer's Address City State 

Manufacturer Model Number FCC Number 

Manufacturer's Address City State 



PartV 

B. Maintenance of COCOT 

A. 

B. 
c. 
D. 

E. 
F. 
G. 
H. 
I. 

(I) How do you intend to service and maintain COCOTS 

D Personally 
D Full time Technician 
0 Part Time Technician 
D Service/repair contract with 3rd party 

(2) Identify names and qualifications of the party/parties responsible for service and 
repair. 

The company will contract with an experienced third party vendor for 
repair and maintenance prior to installation at any Tennessee correctional 
facility. 

Display Card 

Attach a copy of the display card to be posted on the pay telephone. This card must 
contain all required information listed in the attached TRA Rule (1220-04-02-.49(f) 
Long Distance Carrier, Address, and 800 Number must be on the card. 
Company Name, Address & Phone Number with a place for your TRA ID Number. 
Information for using Long Distance, (O+Area Code+ Number - within this Area Code 
and Outside this Area Code. 
Information for Collect Calls & Person-To-Person Calls and Station-To-Station Calls. 
Directory Assistance (Local Calling Area) Outside Calling Area ( 411 or I +411) 
Emergency Help (Dial) 
Dial for Refund (Or how you handle refunds) 
Free Calls - Toll Free 800 or 888 numbers, Repair Service. (This Instrument is serviced 
by: Name & Address and telephone number of Service Technician). 

Attach a copy of the Display Card in this space. 

The Company provides specialized phone equipment in confinement and correctional 
facilities. Display cards are not placed on phone equipment available to confined 
population. 



Part VI 

A. 

B. 

c. 

D. 

Part VD 

Registration Fee 

The initial fee for COCOT registration will consist of the following: 
• A one-time processing fee of $25.00 per company (T.C.A. §65-2-103) 

After the initial COCOT registration, the Tennessee Regulatory Authority must be 
notified by the 10th of the month, of all new COCOT additions. The fee for each new 
addition is $10.00 (T.C.A. §65-4-301). This fee will pay for processing the order. 
Attached is a copy of the required monthly report form. 

Failure to pay the required fees will result in the disconnection of your COCOT 
Authorization. (TRA Rule 1220-04-02-.47) 

All correspondence must be mailed to: 

Tennessee Regulatory Authority 
460 James Robertson Parkway 

Nashville, TN 37243-0505 

Rule Compliance Agreement 

The customer Owned Coin or Coinless Operated Telephone (COCOT) authorization applicant, 
hereby, affirms the following: 

• Has received, read and understands the TRA Rule 1220-04-02-.43 to .54 
• Understands the penalties for non-compliance, and all associated fees to provide 

COCOT service. 
• Will comply with TRA Rule 1220-04-02-.43 to .54 and all applicable state laws. 
• Will submit to the TRA monthly reports indicating any COCOT additions 

accompanied with the proper fee. 
• That all information provided in the attached COCOT registration document is 

true to the best of applicant's knowledge 

Ryan Bartula, President 
Crown Correctional Telephone, Inc. 

Subscribed and sworn before me this 1_ day of /dp..d 2014. 

NotaryPublic 
1l!mm~ 

My Commission expires the 23. day of~ 2014! 

[SEAL) 

VAL!Alf WMPKIN 
Notary Public 

STATE OF TEXAS 
My Comm. Exp. April 23, 2016 



Crown Correctional Telephone, Inc. 

Attachment A 
Articles of Incorporation 

& 
TN Certificate of Authority 



Crown Correctional Telephone, Inc. 
PO BOX 5099 
GRANBURY, TX 76049-0099 

STATE OF TENNESSEE 
Tre Hargett, Secretary of State 

Division of Business Services 
William R. Snodgrass Tower 

312 Rosa L. Parks AVE, 6th FL 
Nashville, TN 37243-1102 

April 11, 2014 

Filing Acknowledgment 

Please review the filing information below and notify our office immediately of any discrepancies. 
SOS Control#: 754314 Formation Locale: TEXAS 
Filing Type: Corporation For-Profit - Foreign Date Formed: 07/25/2007 
Filing Date: 04/09/2014 10:20 AM Fiscal Year Close: 12 
Status: Active Annual Report Due: 04/01/2015 
Duration Term: Perpetual Image#: 7328-0443 

Document Receipt 

Receipt# : 1463800 Filing Fee: 

Payment-Check/MO - Crown Correctional Telephone, Inc., WINTER PARK, FL 

$600.00 

$600.00 

Registered Agent Address: 
REGISTERED AGENT SOLUTIONS, INC. 
15439 OLD HICKORY BLVD 
NASHVILLE, TN 37211-6272 

Principal Address: 
8851 CAMP BOWIE WEST BLVD 
FORT WORTH, TX 76116-6040 

Congratulations on the successful filing of your Application for Certificate of Authority for Crown Correctional 
Telephone, Inc. in the State of Tennessee which is effective on the date shown above. Visit the TN Department of 
Revenue website (apps.tn.gov/bizreg) to determine your online tax registration requirements. 

You must file an Annual Report with this office on or before the Annual Report Due Date noted above and maintain a 
Registered Office and Registered Agent. Failure to do so will subject the business to Administrative 
Dissolution/Revocation. 

~.~ 
Secretary of State 

Processed By: Zack Nitzschke 

Phone (615) 741-2286 * Fax (615) 741-7310 * Website: http://tnbear.tn.gov/ 



ARTICLES OF INCORPORATION 

OF 

CROWN CORRECTIONAL TELEPHONE, INC. 

F \ L. E ~the 
In the Office o f ieJCas 

Secretaf'/ of State o 

JUL 2 51001 

Corporat\ons Section 

The undersigned natural person of the age of eighteen (18) years or more, acting as an 
incorporator of a corporation under the Texas Business Corporation Act, does hereby adopt the 
following Articles of Incorporation for such corporation: 

ARTICLE ONE 

The name of the corporation is CROWN CORRECTIONAL TELEPHONE, INC. 

ARTICLE TWO 

The period of duration of the corporation is perpetual. 

ARTICLE THREE 

The purpose for which the corporation is organized is the transaction of any or all lawful 
business for which corporations may be incorporated under the Texas Business Corporation Act. 

ARTICLE FOUR 

The aggregate number of shares which the corporation shall have the authority to issue is 
one million (1. 000,000) shares of common stock, each share having no par value. 

ARTICLE FIVE 

The corporation will not commence business until it has received for the issuance of its 
shares consideration of the value of at least One Thousand and No/100 dollars ($1,000), 
consisting of money, labor done or property actually received. 

ARTICLE SIX 

Preemptive rights are expressly denied. 

ARTCLESEVEN 

Cumulative voting is prohibited. 

ARTICLE EIGHT 

•. :, .. t ... t•!·I''' { 
The corporation shall indemnify its officers an? directors and may inde1?~~ 'i~ Offif~ ·l ·. ,:; : 

employees or agents to the full extent permitted by law 1f any such person was or 1s a party, or 1s 

RECE\VED 
•JUL 2 5 2007 

Secretary of State 
1 



threatened to be made party, to any threatened, pending or completed action, suit or proceeding, 
whether civil, criminal, administrative or investigative, by reason of the fact that he is or was a 
director, office, employee or agent of the corporation, partnership, joint venture, trust or other 
enterprise, against expenses (including attorneys' fees), judgments, fines and amounts paid in 
settlement actually and reasonably incurred by him in connection with such action. suit or 
proceeding. Such right or indemnification shall not be deemed exclusive of any other rights to 
which such person may be entitled under any bylaw, agreement or vote of shareholders or 
otherwise. 

ARTICLE NINE 

No director of the corporation shall be liable to the corporation or any of its shareholders 
or members for monetary damages for an act or omission in the director's capacity as a director, 
provided, however, that the limitation of liability contained in this Article shall not eliminate or 
limit the liability of a director for: 

1. A breach of a director's duty of loyalty to the corporation or its shareholders or members; 

2. An act or omission not in good faith or that involves intentional misconduct or a knowing 
violation of the law; 

3. A transaction from which a director received an improper benefit, whether or not the 
benefit results from an action taken within the scope of the director's office; 

4. An act or omission for which the liability of a director is expressly provided for by statue 
or; 

5. An act related to an unlawful stock repurchase or payment of a dividend. 

ARTICLE TEN 

The initial bylaws of this corporation shall be adopted by the board of directors. The 
power to alter, amend or repeal the bylaws or adopt new bylaws is reserved to the Board of 
Directors. 

ARTICLE ELEVEN 

The street address of the initial registered office of the corporation is 912 Ambling Way 
Court, Granbury, Texas 76049 and the name of the initial registered agent at such address is 
William Ryan Bartula. 

ARTICLE TWELVE 

The number of directors constituting the initial board of directors is three, and the names 
and addresses of the persons who are to <;erve as the initial directors until the first meeting of the 
shareholders or until their successors are elected and qualifies are: 

2 



William Ryan Bartula 912 Ambling Way Court, Granbury, Texas 76049 

ARTICLE THIRTEEN 

The certificate of formation becomes effective when the document is filed by the 
secretary of state. 

ARTICILE FOURTEEN 

This document is signed subject to the penalties imposed by law for the submission of a 
materially false or fraudulent instrument. 

IN WITNESS WHEREOF, I have hereunto set my hand, this 
Jot-'f .2007. 

/;(fr/ day of 

3 



Crown Correctional Telephone, Inc. 

Attachment B 
Financial Information 

The Company's Financial Information is 
being filed under separate cover and marked as confidential 



Crown Correctional Telephone Inc 
Balance Sheet 

December 31, 2013 

Prepared From Unaudited Records 



Crown Correctional Telephone Inc 
Balance Sheet 

December 31, 2013 

Prepared From Unaudited Records 



Crown Correctional Telephone Inc 
Income Statement 

For the Period Ended December 31, 2013 

Prepared From Unaudited Records 



Prepared From Unaudited Records 


