
TENNESSEE REGULATORY AUTHORITY 

August 21, 2014 

VIA FACSIMILE (508) 460-3330 & CERTIFIED MAIL RTN RECEIPT REQ'D 

Mr. James Merrill, President/Managing Member and/or 
Mr. Carlos Wanzeler, Member 
TelexFREE, LLC 
225 Cedar Hill Street 
Marlborough, MA 01752 

502 Deaderick Street, 4th Floor 
Nashville, Tennessee 37243 

RE: Application of TelexFREE, LLC,for Authority to Resell Interexchange 
Telecommunications Services in Tennessee, TRA Docket No. 14-00032 

Dear Mr. Merrill and/or Mr. Wanzeler: 

This letter is to inform you that the Application of TelexFREE, LLC, for authority to 
Resell Telecommunications Services in Tennessee, as revised, filed with the Tennessee 
Regulatory Authority ("Authority") on March 25, 2014 and March 28, 2014, respectively, 
remains incomplete. Following receipt of ISG Telecom Consulting's letter, dated April 18, 
2014, withdrawing as TelexFREE, LLC's consultant, the Authority sent by certified mail a 
request for certain information to Mr. Jim Merrill, TelexFREE, LLC, President and Managing 
Member. TelexFREE, LLC's failure to respond to that request for information prevents this 
matter from proceeding to hearing. 

Therefore, inasmuch as there has been no activity in TRA Docket No. 14-00032 for 
several months, we respectfully request that TelexFREE, LLC, file its responses to all 
pending data requests or inform the Authority of any reason why this docket should remain 
open. This letter shall serve as notice that, in the event that a written response is not filed in 
the docket file on or before August 31, 2014, your Application will be deemed withdrawn 
and/or abandoned and the docket file will be closed. Thank you. 

cc: Docket File 14-00032 

Telephone 615.741.2904, Toll-Free 1.800.342.8359, Facsimile 615.741.5015 
www.tn.gov/tra 

www.facebook.com/tntra 



DATE, TIME 
FAX NO./NAME 
DURATION 
PAGE(S) 
RESULT 
MODE 

TRANSMISSION VERIFICATION REPORT 

08/21 11: 42 
915084503330 
00:00:34 
02 
OK 
STANDARD 
ECM 

TIME 08/21/2014 11:43 
NAME TRA LEGAL DIVISION 
FAX 515-741-9934 
TEL 5157419934 
SER.# 000C4Jl25313 

· Tennessee Regu1atory Authority Andrew Jackson State Office Building, , th Floor 502 Deaderick Nashville, Tennes.i;ee 3 7243 

' 

FAX mtc: August 21, 2014 

N ~mbcr of n~s includinll cover sheet: ( 2) 

To: Teie:xnmE, LLC F~om: 
Attn: James Merrlll/CarlosWanT..eler J Kelly Grams, Deuuty General Counsel 

225 Cedar Hill Street 

Marlborough, MA 01752 
Phone: J1hone: (615) 770 .. 6856 

Fax: (508) 460~3330 ~: 
E-mail: Kelly.Grams@tn.gov 

Re: A 
.. ·on ofTclexFRER LLC 

u fZJ LJ D 
REMARKS: Urgent For your review Reply ASAP Please comment 



Tennessee Regulatory Authority Andrew Jackson State Office Building, 4th Floor 502 Deaderick Nashville, Tennessee 37243 

FAX Date: August 21, 2014 

Number ofpages including cover sheet: ( 2 ) 

To: TelexlfREE, LLC From: 

Attn: James Merrill/CarlosWanzeler Kelly Grams, Deputy General Counsel 

225 Cedar Hill Street 

Marlborough, MA 01752 

Phone: Phone: (615) 770-6856 

Fax: (508) 460-3330 Fax: 

E-mail: Kelly.Grams@tn.gov 

Re: Application of TelexFREE, LLC 

LJ D D 
REMARKS: Urgent For your review Reply ASAP Please comment 



CERTIFIED MAILING NUMBER: 7010 3090 0003 3554 4231 

DOCKET N0.14-00032/RE: Application ofTeleFREE, LLC 
Mr. James Merrill, President, and/or Mr. Carlos Wanzeler, Member 
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