TENNESSEE REGULATORY AUTHORITY

502 Deaderick Street, 4 Floor
Nashville, Tennessee 37243

March 20, 2014

Carey Roesel, Consultant to Wide Voice, LLC
2600 Maitland Center Parkway, Suite 300
Maitland, Florida 32751

Re:  Docket No. 14-00024, Application of Wide Voice, LLC for Certificate to Provide
Competing Local Exchange and Long Distance Telecommunications Services on a
Facilities-Based and Resold Basis

Mr. Roesel,

CLEC applicants are required, by statute, to demonstrate their managerial, financial and
technical abilities to provide the services for which they seek authority. To assist the Authority
in its review of Wide Voice, LLC’s application for Certificate of Convenience and Necessity to
provide competing local exchange and interexchange telecommunications services in Tennessee,
you are requested to provide the following information:

1) Will Wide Voice, LLC be offering voice grade service to residential customers? If
so, will Wide Voice, LLC provide the services required by Tennessee Regulatory
Rule 1220-4-8-.04(3)(b)?

2) A sample bill.

3) The Tennessee Telecommunications Service Provider’s Surety Bond included in the
application was a copy. Please provide the original bond.

It is requested that this information be provided no later than 2:00 pm on April 3, 2014 and that
you reference Docket Number 14-00024 on the response. In accordance with TRA rules submit
either (1) thirteen written copies of your response or (2) four written copies and an electronic
version. Should you have questions regarding this request, please contact Lisa Foust at 615-770-
6886.

Sincerely,

0l ot

David Foster
Utilities Division Chief
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