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March 13, 2014
Via Overnight Delivery

Ms. Darlene K. Standley, Asst. Chief - Telecommunications
Tennessee Regulatory Authority
502 Deaderick

4th Floor I\‘_ - 7[
Nashville, TN 37243 I DOO"’Z

RE:  Wide Voice, LLC - Application for Certificate to Provide Competing Local Exchange and Long
Distance Telecommunications Services on a Facilities and Resold Basis

Dear Ms. Standley:

Enclosed for filing please find the original and thirteen (13) copies of the Application for Certificate to
Provide Competing Local Exchange and Long Distance Telecommunications Services on a Facilities and
Resold Basis submitted on behalf of Wide Voice, LLC. A check in the amount of $50.00 is enclosed to
cover the filing fee.

The Company is requesting confidential treatment of its financial information. The Company is a
privately held corporation and regards its financial statements as highly confidential and proprietary.
Please handle these statements in accordance with Commission established procedures for confidential
material.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning
it to me in the self-addressed, stamped envelope provided for that purpose.

Any questions you may have regarding this filing should be directed to my attention at 407-740-3006 or
via email to croesel@tminc.com. Thank you for your assistance in this matter.

Sincerely,

e M-W

Carey Roesel
Consultant to Wide Voice, LLC

cc: Patrick J. Chicas - Wide Voice
file: Wide Voice - TN Local
tms: TNL1400

Enclosures
CR/gs

2600 Maitland Center Parkway, Suite 300 - Maitland, FL. 32751
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740-8575 - Facsimile: (407) 740-0613
www.tminc.com



BEFORE THE TENNESSEE REGULATORY AUTHORITY

IN THE MATTER OF WIDE VOICE, LLC

FOR A CERTIFICATE TO

PROVIDE COMPETING LOCAL EXCHANGE

AND LONG DISTANCE TELECOMMUNICATIONS
SERVICES ON A FACILITIES AND RESOLD BASIS
THROUGHOUT THE STATE OF TENNESSEE

TRA Docket No.

APPLICATION OF WIDE VOICE, LLC
FOR A CERTIFICATE TO PROVIDE COMPETING LOCAL EXCHANGE AND LONG
DISTANCE TELECOMMUNICATIONS SERVICES ON A FACILITIES AND RESOLD BASIS

Pursuant to applicable Tennessee Statues and the Rules and Regulations of the Tennessee
Regulatory Authority and Section 253 of the Federal Telecommunications Act of 1996 (“Act”), Wide
Voice, LLC (“Wide Voice” or "Applicant") respectfully requests that the Tennessee Regulatory
Authority (“TRA”) grant it authority to provide facilities-based local exchange telecommunications
services, including exchange access telecommunications services, resold local exchange
telecommunications services, and facilities-based and resold long distance services within the State of
Tennessee. Applicant intents to operate pursuant to market regulation, in accordance with amended
T.C.A. Section 65-5-109 enacted May 21, 2009. Wide Voice is willing and able to comply with all
applicable rules and regulations in Tennessee pertaining to the provision of competing local
telecommunications services. TCA 65-4-201.

In support of its Application, Wide Voice, LLC submits the following:
L Administrative Requirements
1. The full name and corporate address of the Applicant is:

Wide Voice, LLC
410 South Rampart, Suite 390
Las Vegas, NV 89145

2. Questions regarding this application should be directed to:

Carey Roesel, Consultant to Wide Voice, LLC
2600 Maitland Center Parkway, Suite 300
Maitland, Florida 32751

Phone: (407) 740-3006

Facsimile: (407) 740-0613

E-Mail: croesel@tminc.com



II.

Contact name and address at the Applicant is:

Patrick Chicas

President and Chief Executive Officer
Wide Voice, LLC

410 South Rampart, Suite 390

Las Vegas, NV 89145

Telephone: 702-553-3007
Facsimile: 702-825-2582

Toll Free: 1-877-553-1689
Email: pic@widevoice.com

Organizational Chart of Corporate Structure: Include any pertinent acquisition or merger
information.

See Exhibit A.

Corporate Principal Officers (names and address):

The names and address of the Applicant's corporate officers are listed in Exhibit B of this
Application.

Principal Officers in Tennessee (names and address if different from corporate):

The Applicant does not have any employees in the state of Tennessee. Applicant operations will
be managed centrally at the Nevada location.

Copy of Articles of Incorporation:

Wide Voice, LLC was incorporated in the state of Nevada on August 27, 2007. A copy of Wide
Voice’s Articles of Incorporation and amendments are provided in Exhibit C.

Copy of license to do business in the state of Tennessee.

See Exhibit D.

Managerial Requirements

Wide Voice has the managerial expertise to provide facilities-based and resold local exchange
and long distance services within the state of Tennessee. Wide Voice has an excellent senior
management team, backed by experienced employees, who are competent in telephony
engineering, operations and marketing. Exhibit E contains biographies of the senior

management team of Wide Voice.
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Technical Requirements

Proposed network data:

Geographic area coverage

Wide Voice intends to offer service throughout the entire state of Tennessee.

Wide Voice, LLC, proposes to offer competitive telecommunications service, including
exchange access service, within the state of Tennessee using its own facilities. It may also
utilize services available from other facilities-based carriers. Wide Voice will provide service to
VolP-enabled business customers and Telephony Applications providers on a retail, wholesale,
carrier level, including PSTN connectivity and intermediate carrier functions. Petitioner will
negotiate an interconnection agreement in accordance with 47 U.S.C. Section 252 and

applicable rules. The following highlights the Company's facilities:

Line Side Facilities: Wide Voice, LLC will allow retail and wholesale customers to
utilize their broadband and dedicated IP services as transport as well as offer resold,
lease line side transport services from the incumbent to include analog and digital loops

and t-carrier services at the DS1-DS3 level.

Trunk and Interconnect Facilities: Wide Voice, LLC will primarily utilize leased
transport services from the incumbent LEC, other CLEC’s and CAP’s. Wide Voice,
LLC may also use private, point to point microwave radio transport in select
opportunities and markets. Both transport methods will support Ethernet and t-carrier -

DS1 through OC3 capacities.

Switching and Call Routing: Wide Voice, LLC operates a geographically diverse, Class
4 and Class 5 Telephony Services Topology. The network consists of Trunking and
Signalling Gateways provided by GenBand with Call Routing, Call Management, Call
Feature Service and Border Control by WydeVoice. The network is “VoIP/TDM agile”,
accepting or providing TDM or VoIP connectivity on both the line and trunk side of the
network.



The Applicant will rely on its underlying carriers for network facilities, but also has significant

technical expertise within the Applicant (see Exhibit E for biographies of senior management.)

There will be no special CPE requirements for the Applicant's services that would not be

compatible with an incumbent carrier.

Repair and Maintenance:

a.

Applicant is responsible for all customer inquiries and complaints. The telephone
number for customer inquiries and complaints is provided by Wide Voice on the
customer bill. Customer service is available seven days a week, twenty-four hours a

day.

The Applicant’s toll free telephone number for customer inquiries, complaints and

repair is 1-877-553-1689.

Customers may contact the company in writing at the headquarters address indicated

below.

Wide Voice, LLC
410 South Rampart, Suite 390
Las Vegas, NV 89145

Name and address of Tennessee contact person responsible for and knowledgeable

about provider operations:

Patrick Chicas, President and Chief Executive Officer
Wide Voice, LLC

410 South Rampart, Suite 390

Las Vegas, NV 89145



Financial Requirements
Estimated cost of network, switches, and unbundled network elements (UNEs):

Wide Voice is not proposing at this time to build a network or to deploy switches, but will
utilize network and switching provided by AT&T — Tennessee. Network elements and facilities
used for interconnection will be provisioned according to the interconnection agreement

between AT&T-Tennessee and Wide Voice.

Most recent audited financial statements

The Application does not have audited financials. It is providing its most recent financial
statements as Exhibit F-1.

Projected financial statements (3 years)

Exhibit F-2 contains the 3 year financial projections for Wide Voice’s financial projections for
its Tennessee operations.

Capital Expenditures Budget (3 years)

Not applicable. No construction is expected to be undertaken by Wide Voice. The cost of its
Tennessee operations will consist of leasing unbundled elements, marketing, and additional
administrative and sales overhead. The incremental administrative and sales costs are not

projected to be significant for the Applicant.

Bond Requirement

The Applicant is in the process of obtaining a corporate surety bond and will file the information

under separate cover.
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Small and Minority-Owned Telecommunications Business Participation Plan.
See Exhibit G.
TRA Rules for Local Telecommunications Providers:

Applicant has served notice of this application to the eighteen (18) incumbent local exchange
telephone companies in Tennessee with a statement regarding the company’s intention of

operating geographically. Please see Exhibit H.

Toll Dialing Parity Plan for Applicant’s Providing Voice Grade Service:
See Exhibit L
Numbering Issues:

What is your company’s expected demand for NXXs per NPA within a year of approval of your
application?

Approximately 1,000 total end user numbers per NPA in Tennessee.

How many NXXs do you estimate that you will request from NANPA when you establish your
service footprint?

Two to three NXXs.

When and in what NPA do you expect to establish your service footprint?

The Applicant intends to offer service in NPAs currently served by AT&T-Tennessee.

Will the company sequentially assign telephone numbers within NXXs?

Number assignment will be sequential unless customer preférence dictates otherwise.

What measures does the company intend to take to conserve Tennessee numbering resources?
Wide Voice, LLC will only request NXX’s as needed by customer demand.

When ordering new NXXs for growth, what percentage fill of an existing NXX does the
company use to determine when a request for a new NXX will be initiated?

80%.



Tennessee Specific Operational Issues:

How does the company intend to comply with TCA §65-21-114? In its description, please
explain technically how the company will not bill for countywide calls within Tennessee.

Initially, Wide Voice plans to mirror or offer the calling areas of AT&T-Tennessee for its local
service offerings. To the extent that AT&T-Tennessee provides countywide toll-free calling,
Wide Voice will as well.

Is the company aware of the Tennessee County Wide Calling database maintained by AT&T-
Tennessee and the procedures to enter your telephone numbers on the database?

Yes, the Applicant is aware of the database and the procedures involved.

Is your company aware of the local calling areas provided by the Incumbent Local Exchange
Carriers in your proposed service areas?

Yes. The Applicant is aware of all local calling areas provided by the Incumbent Local
Exchange Carriers within Tennessee.

Explain the procedures that will be implemented to assure that your customers will not be billed
long distance charges for calls within the metro calling areas.

The Applicant will mirror the local calling areas of the ILEC.

Please provide the name and telephone number of an employee of your company that will be
responsible to work with the TRA in resolving customer complaints.

Patrick Chicas

President and Chief Executive Officer
Wide Voice, LLC

410 South Rampart, Suite 390

Las Vegas, NV 89145

Telephone: 702-553-3007
Facsimile: 702-825-2582

Toll Free: 1-877-553-1689
Email: pic@widevoice.com

Does the company intend to telemarket its services in Tennessee? If yes, is the company aware
of the telemarketing statutes and regulations found in TCA §65-4-401 et seq. and Chapter 1220-
4-11?

At this time, the Applicant does not intend to telemarket its services in Tennessee. If it
ultimately decides to use telemarketing in the future, it will comply with all applicable
Tennessee statutes and rules.



Miscellaneous
Pre-filed testimony:
The Applicant has submitted pre-filed testimony with its Application — See Exhibit K.

Tariffs

Applicant intents to operate pursuant to market regulation, in accordance with amended T.C.A.

Section 65-5-109 enacted May 21, 2009.

Included as Exhibit L is the Applicant’s switched access services tariff.

Identify all states where certified as a telecommunications provider and the status of states
certification is pending.

See Exhibit J.

Applicant's involvement in any mergers or acquisitions.

Wide Voice is not involved in any mergers or acquisitions.

Customer Deposits

Wide Voice does not require customer deposits.

Complaint History

The Applicant has not received any complaints filed with state or federal regulatory agencies.
Service Area

The Company proposes to offer local exchange service in areas currently served by AT&T-
Tennessee which are designated open to competition. Currently, the Applicant does not intend
to offer service in areas served by any incumbent local exchange telephone company with fewer

than 100,000 total access lines.
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Public Interest

Grant of Wide Voice's Application to provide facilities-based local exchange
telecommunications services, including exchange access telecommunications services, resold
local exchange telecommunications services, and facilities-based and resold long distance
services within the state of Tennessee is in the public interest and serves the public convenience
and necessity. In enacting the Federal Telecommunications Act of 1996, the United States
Congress determined that it is in the public interest to promote competition in the provision of
telecommunications services, including local exchange services. Experience with competition
in other telecommunications markets, such as long distance, competitive access, and customer
premises equipment, demonstrates the benefits that competition can bring to consumers.
Consumers are enjoying increased services, lower prices, higher quality, and greater reliability.
This is true not only with respect to the service offerings of the new entrants, but also as a result

of the response of incumbent monopoly providers to the introduction of competition.

Wide Voice’s proposed services will provide multiple public benefits by increasing the
competitive choices available to users in Tennessee. Enhanced competition in
telecommunications services likely will further stimulate economic development in Tennessee.
In addition, increased competition will create incentives for all carriers to offer lower prices,

more innovative services, and more responsive customer service.

Statement of Compliance:

Wide Voice agrees to abide by TCA §65-4-201 and all applicable state statutes and all
applicable Orders, Rules and Regulations entered and adopted by the Tennessee Regulatory
Authority.



WHEREFORE, Wide Voice, LLC respectfully requests that the Commission enter an Order
granting Wide Voice's Application for a Certificate to provide facilities-based local exchange
telecommunications services, including exchange access telecommunications services, resold local
exchange telecommunications services, and facilities-based and resold long distance services within the

state of Tennessee.

Respectfully submitted this 26 #/day of F; ,(IVUA \/7/ _.,2014.

Y

ick s, President and Chief Executive Officer
de oice, LLC



VERIFICATION

STATE OF NEVADA
: 88

COUNTY OF CLARK

I, Patrick Chicas, hereby declare under penalty of perjury, that I am President and Chief
Executive Officer of Wide Voice, LLC, the Petitioner in this proceeding; that I am authorized to make
this verification on behalf of Wide Voice, LLC; that I have read the foregoing Petition and exhibits; and

that the facts stated therein are true and correct to the best of my knowledge, information and belief.

Patrick Chicas
President and Chief Executive Officer
Wide Voice, LLC

Sworn and subscribed before me this 24 P’day of | &kaa, 2014.

Commission expires \‘, / 2F / 2o 7
% M. NV

Signature of official administering oath

NOTARY PUBLIC 5

STATE OF NEVADA
County of Clark

DEREK M. NERO

<
R B N S A T e



WIDE VOICE, LLC
Exhibit A
Corporate Structure

Wide Voice, LLC is a Nevada corporation incorporated on August 27, 2007. Wide Voice does not have
any affiliates.



WIDE VOICE, LLC
Exhibit B
List of Officers

The following individuals are officers of Wide Voice, LLC and may be contacted at the
Applicant’s headquarters located 410 South Rampart, Suite 390, Las Vegas, NV 89145.

Officer/Director:
Patrick Chicas President and Chief Executive Officer



WIDE VOICE, LLC
Exhibit C

Articles of Incorporation



ROSS MILLER
Secretary of State

SCOTT W. ANDERSON

Deputy Secretary
for Commercial Recordings

STATE OF NEVADA

Sy g

OFFICE OF THE

SECRETARY OF STATE
DALE ERICKSON
110 W OCEAN BLVD STE A
LONG BEACH, CA 90802

Special Handling Instructions

Commercial Recordings Division
202 N. Carson Street
Carson City, NV 89701-4069
Telephone (775) 684-5708
Fax (775} 684-7138

Job:C20110506-1572
May 10, 2011

RM CMR 5-10-11
ARTCC
Charges
Description Document Number | Filing Date/Time Qty Price Amount
Entity Copies 00003105572-63 1 $2.00 $2.00
Copies - Certification of 00003105572-63 i $30.00 $30.00
Document
Total $32.00
Payments
Type Description Amount
Credit 215920/11051087293224 $32.00
Total $32.00
Credit Balance: $0.00
Job Contents:
NV Corp Certified Copy Request Cover 1
Letter(s):
DALE ERICKSON
110 W OCEAN BLVD STE A

LONG BEACH, CA 90802




STATE OF NEVADA

ROSS MILLER SCOTT W. ANDERSON
Secretary of State Deputy Secretary
for Commercial Recordings
OFFICE OF THE
SECRETARY OF STATE
Certified Copy
May 10, 2011

Job Number: C20110506-1572

Reference Number: 00003105572-63

Expedite:

Through Date:

The undersigned filing officer hereby certifies that the attached copies are true and exact
copies of all requested statements and related subsequent documentation filed with the
Secretary of State’s Office, Commercial Recordings Division listed on the attached

report.

Document Number(s)  Description Number of Pages
20070585550-97 Articles of Organization 1 Pages/1 Copies
Respectfully,
’ ; o7 %e_—
ROSS MILLER
Secretary of State

Certified By: Christine Rakow
Certificate Number; C20110506-1572
You may verify this certificate

online at http://'www.nvsos.gov/

Commercial Recording Division
202 N. Carson Street
Carson City, Nevada 897014069
Telephone (775) 684-5708
Fax (775) 684-7138



ROSS MLLER

3 of State
208 North Carson Strest

, Novada 88709-4299
(775) 684 57¢ )
Websits:

itz

':00' ﬁq——

Ross Miller
Secretary of State
State of Nevada

Articles of Organization

Filed in the office of

Document Number
20070585550-97

Filing Date and Time

08/27/2007 1.05 PM

Entity Number
£0603302007-6

Limited-Liabllity Company
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WIDE VOICE, LLC
Exhibit D

Tennessee Secretary of State Authority



STATE OF TENNESSEE
Tre Hargett, Secretary of State

Division of Business Services

William R. Snodgrass Tower
312 Rosa L. Parks AVE, 6th FL
Nashville, TN 37243-1102

TECHNOLOGIES MANAGEMENT, INC
STE 300

2600 MAITLAND CENTER PKWY
MAITLAND, FL 32751-4154

Request Type: Certified Copies Issuance Date: 02/05/2014
Request #: 119767 Copies Requested: 1

Document Receipt
Receipt#: 1304452 Filing Fee: $20.00
Payment-Check/MO - TECHNOLOGIES MANAGEMENT, INC, MAITLAND, FL $20.00

1, Tre Hargett, Secretary of State of the State of Tennessee, do hereby certify that Wide Voice, LLC, Control #
678342 was formed or qualified to do business in the State of Tennessee on 02/10/2012. Wide Voice, LLC has a
home jurisdiction of NEVADA and is currently in an Active status.

Tre Hargett
Secretary of State
Processed By: Sheila Keeling

The attached document(s) was/were filed in this office on the date(s) indicated below:

Reference # Date Filed Filing Description
6996-0997 02/10/2012 Initial Filing
AC0175-0418 04/16/2013 2012 Annual Report (Due 04/01/2013)

Phone 615-741-6488 * Fax (615) 741-7310 * Website: http:/tnbear.tn.gov/
Page 1 of 1



For Office Use Only

APPLICATION FOR
CERTIFICATE OF AUTHORITY
Corporate Fili . e
312 RogoL. lfarllc;%\fenue (Limited Liability Company)

6™ Floor, William R. Snodgrass Tower
Nashville, TN 37243

To the Secretary of State of the State of Tennessee:

Pursuant to the provisions of §48-249-804 of the Tennessee Revised Limited Liability Company Act, the undersigned hereby
applies for a certificate of authority to transact business in the State of Tennessee, and for that purpose sets forth:

1. The name of the Limited Liability Company is: Wide Voice, LLC

If different, the name under which the cettificate of authority is to be obtained is:

NOTE: The Secretary of State of the State of Tennessee may not issue a certificate of authority to a foreign Limited
Liability Company if its name does not comply with the requirements of § 48-249-106 of the Tennessee Revised Limited
Liability Company Act. If obtaining a certificate of authority under an assumed Limited Liability Company name, an
application must be filed pursuant to § 48-249-106(d).

2. The state or country under whose law it is formed is: _Névada

and its date of its formation is; 08/27/2007 {must be month, day anu year)

3. The complete street addrass (Including zip code) of its principal executive office is:
410 South Rampart, Suite 390 Las Vegas, NV 89145
Street City/State Zip Code

4. The complete street address (including the county and the zip code) of its registered office in Tennessee:
B S Gay Street, Suite 20 Knoxville, TN Knox 37929-9710
Strest City/State County Zip Code

The name of its registered agent at that office is; C T Corporation System

5. If the provisions of TCA §48-248-309(1) (relating to foreign series LLCs) apply, then the information required by that section
should be attached as part of this document.

6. The number of members at the date of filing if more than six (6): N/A

7. if the limited liability company commenced doing business in Tennessee prior to the approval of this application, the date of
commencement (month, day and year) N/A . NOTE: Additional filing fees may apply. See section
48-249-913(d).

NOTE: This application must be accompanied by a certificate of existence or a document of similar import (for example,
a certificate of good standing) duly authenticated by the Secretary of State or other official having custady of
the Limited Liability Company records in the state or country under whose law it is organized. The certjficate
shall not bear a date of mora than two (2) months prior to the date the application is filed in this state.

Jan. 232012 Wide Voice, LLC
Signature Date ‘ N of Limited Liability Company
Operations Manager W -
Signer’s Capacity Singe_ v
‘ Tara Qdenthal
Name (typed or printed)
$5-4233 (Rev. 02/08) Flling Fee: $50 per member / minimum fee=$300, maximum fee=$3,000 RDA 2458

o
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CERTIFICATE OF EXISTENCE
WITH STATUS IN GOOD STANDING

I, ROSS MILLER, the duly elected and qualified Nevada Secretary of State, do hereby certify
that 1 am, by the laws of said State, the custodian of the records relating to filings by
corporations, non-profit corporations, corparation soles, limited-liability companies, limited
partnerships, limited-liability partnerships and business trusts pursuant to Title 7 of the Nevada
Revised Statutes which are either presently in a status of good standing or were in good standing
for a time period subsequent of 1976 and am the proper officer to execute this certificate.

1 further certify that the records of the Nevada Secretary of State, at the date of this certificate,
evidence, WIDE VOICE, LLC, as a limited liability company duly organized under the laws of
Nevada and existing under and by virtue of the laws of the State of Nevada since August 27,
2007, and is in good standing in this state.

IN WITNESS WHEREOF, I have hereunto set my
hand and affixed the Great Seal of State, at my
office on January 19, 2012.

e

ROSS MILLER
Secretary of State

Electronic Certificate

Certificate Number: C20120119-0696
You may verify this electronic certificate
online at http://www.nvsos.gov/

86609669
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Tennessee Limited Liability Company Annual Report Form  arFiing # 03607019
File online at: httpJ/TNBear.TN.gov/AR FILED: Apr 16, 2013 4:35PM

D
Due on/Before:04/01/2013 Reporting Year: 2012 LN # A0175-0418.001

Annual Report Flling Fee Due: Tg:z :‘""Uz' gergl”as bie" S*tlhticeSSfurlino
. r 5
$300 minimum plus $50 for each member over 6 to a maximum of $3000 paidior anc filed. Flease keep this report for

" . your records.
$20 additional if changes are made in biock 3 to the registered agent/office CC Payment Ref # 149923982

SO0S Control Number: 678342

Limited Liability Company - Foreign Date Formed: 08/27/2007 Formation Locale: NEVADA
{1) Name and Maiting Address: {2) Principal Office Address:

Wide Voice, LLC STE 380

STE 390 410 S RAMPART BLVD

410 S RAMPART BLVD LAS VEGAS, NV 89145-5749

LAS VEGAS, NV 89145-5749

(3) Registered Agent (RA) and Registered Office {RO) Address: AgentChanged: No

C T CORPORATION SYSTEM Agent County: KNOX COUNTY
STE 2021

800 S GAY ST

KNOXVILLE, TN 37929-9710

(4) This LLC is (change if incorrect): Director Managed, X _Manager Managed, Member Managed,
Board Managed, Other.

If board, director, or manager managed, provide the names and business addresses, including zip codes, of the governors, directors, or
managers (or their equivalent). if governed by the pre-2006 LL.C act and board managed, list board rmembers and managers.

Name - Business Address City, State, Zip

Patrick Chicas 410 S RAMPART BLVD STE 380 LAS VEGAS, NV 89145-6749

(5) Provide the names and business addresses, including zip codes, of any LLC Officers (if governed by the Revised LLC Act), or their
equivalent.

Name Business Address City, State, Zip

(6) Number of members on the date the annual report is executed: _1
This LLC is prohibited from doing business in Tennessee (check if applicable)

(7) Signature:  Electronic (8) Date: 04/16/2013 4:35 PM

(9) Type/Print Name:  Phyllis M Miller’ (10) Tile:  Attorney-in-Fact

$5-4253 Page 1 of 1 RDA 1678



WIDE VOICE, LLC
Exhibit E

Resumes of Key Management



Wide Voice Management Biographies

Patrick Chicas, President & Chief Executive Officer

Mr. Chicas is the founder of WideVoice, LLC and serves as its President and Chief Executive Officer.
Mr. Chicas was a co-founder of the CLEC and VoIP provider CommPartners, LLC in June 2003 to 2008,
serving as its Chief Technology Officer.

Mr. Chicas is responsible for the network architecture and topology, vendor selection, POP construction
and all engineering aspects of the Company. From August 2000 to November 2003, Mr. Chicas was the
president, co-Chairman and a member of the board at Rubicon Media Group, an Internet publishing
concern. From March 1999 to August 2000, Mr. Chicas was the Vice President for Data Services at
Mpower Communications. While at Mpower, Mr. Chicas designed the company’s VoIP network for
small business services. From January 1997 to September 1998, Mr. Chicas was the first executive hire
and Vice President of Operations at Digital Island, Inc. Mr. Chicas has prior telecommunications
experience with PacTel Cellular (now Verizon) and GTE Mobilnet (now Verizon). As an early participant
in Internet-related businesses, Mr. Chicas was a co-founder of Hawaii Online’s Internet Access Service.
Hawaii Online was the first statewide ISP in Hawaii and was ultimately sold to GST Communications.
Mr. Chicas also cofounded LJ.net, an ISP founded to serve rural communities in the western United
States. Mr. Chicas resides in Las Vegas, Nevada.

Tandy DeCosta, (Co-founder) — Director, Telephony Services

Ms. DeCosta is a co-founder of Wide Voice, LLC and serves as Director of Telephony Services. Ms
DeCosta handles all aspects of day-to-day operations.

Ms. DeCosta is responsible for all day-to-day operations of Wide Voice, LLC, including regulatory,
CLEC build out, traffic engineering and network planning. From 2004 to 2010 Ms DeCosta was Director
of Translations at CommPartners, LLC handling LCR routing, traffic engineering, SS7 and network
engineering and build out. From 1999 to 2004 Ms. DeCosta worked at Qwest Wireless as a Tier 5
support in their Advanced Technical Assistance Center, as well as handling routing/translations in DMS
and SESS switches. From 1991 to 1999 Ms. DeCosta worked at GTE Mobilnet (now Verizon), in
Hawaii, handling RF engineering as well as cell site management and troubleshooting. From 1986 to
1991 Ms. DeCosta worked for Honolulu Cellular (now AT&T wireless), handling cell site management,
including install and RF engineering. From 1984-1986 Ms. DeCosta worked for Rochester Telephone
Hawaii, working on installation and translations of large PBX systems, including automatic call
distribution (ACD) and class five features.

Ms. DeCosta is originally from Hawaii but now resides in Grand Junction CO.



Wide Voice Management Biographies (Continued)

Erla Erlingsdottir, Senior Manager of Telephony Services

Ms. Erlingsdottir has recently joined Wide Voice, LLC to help manage their CLEC build out to all 50
states.

Ms. Erlingsdottir is responsible for managing and implementing all facets of the 50 state CLEC build out
for Wide Voice, LLC. Prior to joining the company Ms. Erlingsdottir worked at Level3 Communications
from January 2009 to August 2013 as a Product Manager as well as a Senior Software Engineer, handling
all routing and costing functions, including updating production environments. From October 2004 to
January 2009 Ms. Erlingsdottir worked at CommPartners handling routing, LNP, SS7, trunk builds and
other switch build out provisioning. From April 2001 to October 2004 Ms. Erlingsdottir worked at Qwest
Wireless, as a Wireless Translations Engineer, handling routing, technical support and product design for
the CO region, until Qwest Wireless decided to outsource their network to Sprint. From October 1999 to
April 2001 Ms. Erlingsdottir worked at ICG Communications as a Complex Translations Engineer,
handling switch routing and trunk builds, as well as provisioning process improvements. From March
1998 to October 1999 Ms. Erlingsdottir worked at TCG/AT&T Local Services, learning customer service,
order fulfillment and finally becoming a translator in their DMS and SESS switches. Also handled
training other teams on provisioning processes.

Ms. Erlingsdottir resides in Denver, CO but is originally from Iceland.



WIDE VOICE, LLC
Exhibit F1

Current Financial Statements

Financial statements are being filed as "Confidential” under separate cover.



WIDE VOICE, LLC
Exhibit F2

Projected Financial Statements

Projected Financial statements are being filed as "Confidential" under separate cover.



WIDE VOICE, LLC
Exhibit G

Small and Minority-Owned Telecommunications Business Participation Plan



III.

SMALL AND MINORITY-OWNED TELECOMMUNICATIONS
BUSINESS PARTICIPATION PLAN

ADMINISTRATION

Wide Voice’s Plan will be overseen and administered by the individual named below,
hereinafter referred to as the Administrator, who will be responsible for carrying out and
promoting Wide Voice’s full efforts to provide equal opportunities for small and minority-
owned businesses. The Administrator of the Plan will be:

Patrick Chicas

President

Wide Voice, LLC

410 South Rampart, Suite 390
Las Vegas, NV 89145
Telephone: 702-553-3007
Facsimile: 702-825-2582

The Administrator’s responsibilities will include:

ey

()

3)

4

(%)

(6)

(7

Maintaining an updated Plan in full compliance with §65-5-112 and the rules and orders of the
Tennessee Regulatory Authority.

Establishing and developing policies and procedures necessary for the successful
implementation of the Plan.

Preparing and submitting such forms as may be required by the Tennessee Regulatory
Authority, including the filing of required annual updates.

Serving as the primary liaison to and cooperate with the Tennessee Regulatory Authority, other
agencies of the state of Tennessee, and small and minority-owned businesses to locate and use
qualified small and minority-owned businesses as defined in §65-5-112.

Searching for and developing opportunities to use small and minority-owned businesses and
encouraging such businesses to participate in and bid on contracts and subcontracts.

Providing records and reports and cooperating in any authorized surveys as required by the
Tennessee Regulatory Authority.

Establishing a record-keeping system to track qualified small and minority-owned businesses
and efforts to use such businesses.



1.

(8)

By

ADMINISTRATION

Providing information and educational activities to persons within Wide Voice and training such
persons to seek out, encourage, and promote the use of small and minority-owned businesses. In
performance of these duties, the Administrator will utilize a number of resources, including:

Chambers of Commerce

The Tennessee Department of Economic and Community Development
The United States Department of Commerce

Small Business Administration

Office of Minority Business

The National Minority Supplier Development Counsel

The National Association of Women Business Owners

The National Association of Minority Contractors

Historically Black Colleges, Universities, and Minority Institutions

The efforts to promote and ensure equal opportunities for small and minority-owned businesses

~ are primarily spelled out in the Administrator’s duties above. Additional efforts to provide

opportunities to small and minority-owned businesses will include offering, where appropriate
and feasible, small and minority-owned businesses assistance with technical, insurance,
bonding, licensing, production, and deadline requirements.

RECORDS AND COMPLIANCE REPORTS

Wide Voice will maintain records of qualified small and minority-owned business and efforts to
use the goods and services of such businesses. In addition, Wide Voice will maintain records of
educational and training activities conducted or attended and of the internal procurement
procedures adopted to support this plan.

Wide Voice will submit records and reports required by the Tennessee Regulatory Authority
concerning the Plan. Moreover, Wide Voice will cooperate fully with any surveys and studies
required by the Tennessee Regulatory Authority.

Wide VOiCW/

Patrick Chi€as
President and Chief Executive Officer

Dated: F_Jﬂ% 26,2014,
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CERTIFICATE OF SERVICE

1.

Ardmore Telephone Company, Inc.
P.O. Box 549

517 Ardmore Avenue

Ardmore, TN 38449

BellSouth Telecommunications, Inc.
333 Commerce Street
Nashville, TN 37201-3300

CenturyTel of Adamsville
P.O. Box 405

116 Oak Street
Adamsville, TN 38310

CenturyTel of Claiborne
P.O. Box 100

507 Main Street

New Tazewell, TN 37825

CenturyTel of Ooltewah-Collegedale, Inc.

P.O.Box 782
5616 Main Street
Ooltewah, TN 37363

Citizens Telecommunications Company
of Tennessee

P.O. Box 770

300 Bland Street

Bluefield, WV 24701

Citizens Telecommunications Company
of the Volunteer State

P.O.Box 770

300 Bland Street

Bluefield, WV 24701

Loretto Telephone Company, Inc.
P.O. Box 130
Loretto, TN 38469

Millington Telephone Company, Inc.
4880 Navy Road
Millington, TN 38083

10.

1.

12.

13.

14.

15.

16.

17.

18.

Sprint-United
112 Sixth Street
Bristol, TN 37620

TDS Telecom-Concord Telephone
Exchange, Inc.

P.O. Box 22610

701 Concord Road

Knoxville, TN 37933-0610

TDS-Telecom-Humphreys County
Telephone Company

P.O. Box 552

203 Long Street

New Johnsonville, TN 37134-0552

TDS Telecom-Tellico Telephone
Company

P.0.Box 9

102 Spence Street

Tellico Plains, TN 37385-0009

TDS Telecom-Tennessee Telephone
Company

P.O. Box 18139

Knoxville, TN 37928-2139

TDS-Crockett Telephone Company, Inc.
P.O.Box 7
Friendship, TN 38034

TEC-People's Telephone Company, Inc.
P.O.Box 310
Erin, TN 37061

TEC-West Tennessee Telephone
Company, Inc.

P.O.Box 10

244 E Main Street

Bradford, TN 38316

United Telephone Company
P.O. Box 38

120 Taylor Street

Chapel Hill, TN 37034
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WIDE VOICE, LLC
IntraLATA Toll Dialing Parity Plan
For Tennessee

Purpose

In compliance with FCC Order 96-333, Wide Voice, LLC (“Wide Voice™) hereby files its plan
for implementing IntraLATA Toll Dialing Parity. The intent of this Plan is to provide a proposal
that, upon implementation, would provide customers the ability to select the telecommunications
carrier of their choice for routing their intraLATA toll calls.

Wide Voice will be following their established guidelines and procedures for implementation of
intraLATA Parity of toll calls.

Implementation Date and Areas of Availability

Upon commencement of service, Wide Voice will offer 2-PIC service in all AT&T states
including Tennessee.

For services provided via an Wide Voice switch, all switchlines will offer 2-PIC capability.
Method of Selection Process and costs

Wide Voice will follow the 2-PIC strategy established by AT&T. With the 2-PIC methodology,
customers will be able to presubscribe to one telecommunications carrier for interLATA toll calls
and presubscribe to the same or different carrier, including their existing local exchange
company, for all intraLATA toll calls.

Existing Customers

Wide Voice has no existing customers in Tennessee. Wide Voice proposes to provide intraLATA
equal access as a feature of the company’s Tennessee local exchange service upon launch of that
service. Therefore, no notification to existing Customers is required. Existing customers have a
90-day grace period to make a free intraLATA presubscription selection. No charge applies to
carrier changes made within this time limit.



New Customers

Processes will be in place to provide new customers with an opportunity to choose their
intraLATA toll carrier from a list of available carriers. The list of intraLATA toll carriers,
including Wide Voice, will be presented in a competitively neutral manner to new customers who
do not make a positive choice for an intraLATA carrier. Customers who do not choose a carrier
for intraLATA toll calls will be identified as a “no-PIC” and will have to dial an access code to
make intraLATA calls. New customers will have 30 days from the date they order local
exchange service to make their free selection. No charge applies to PIC selections made within
this time limit. After the time limit expires, the tariffed rate of $5.00 for PIC changes will apply.

Customer Notifications

Customers will be advised the opportunity to choose an intraLATA toll carrier separate from their
interLATA carrier at the time they place an order initiating service. They will also be advised
that they may choose a carrier other than their local exchange carrier and that a list of available
intraLATA toll carriers is available upon request from customer service. Wide Voice also
believes that promotional material by other carriers will make customers aware of the choices
available to them.

Cost Recovery

Wide Voice does not anticipate any charges from AT&T to implement their Parity Plan and
therefore, will not be assessing the customer any additional charges.

Miscellaneous Items

Slamming - Wide Voice will be subject to rules relating to slamming as indicated in Tennessee
Regulatory Authority Rule 1220-4-2-.56, Sections (2) B (19) and 1220-4-2.58, Sections (1)-(16).

(Nondiscriminatory Access)
Wide Voice will provide nondiscriminatory access for their customers, including any Resellers,

as it relates to access of telephone numbers; operator assistance; directory assistance; and
directory listings.



Rules B

Wide Voice will fully comply with all rules and regulations set forth by the FCC and the TRA.

Wide Voice has no applicable rules.

LATA Associations
Area LATA Prefix
Tennessee Memphis 468
Nashville 470
Chattanooga 472
Knoxville 474

Exchange Coverage for Services

423-207 423-336 423-480 423-584 423-717 423-886 615-219 615-313 615-395 615-599
423-208 423-337 423-481 423-585 423-718 423-892 615-220 615-314 615-399 615-604
423-209 423-338 423-482 423-586 423-719 423-893 615-221 615-315 615-401 615-612
423-212 423-339 423-483 423-587 423-733 423-894 615-222 615-316 615-402 615-631
423-213 423-344 423-485 423-588 423-744 423-899 615-223 615-317 615-406 615-643
423-215 423-345 423-487 423-590 423-745 423-902 615-226 615-319 615-407 615-646
423-217 423-351 423-488 423-594 423-746 423-903 615-227 615-320 615-412 615-650
423-219 423-354 423-490 423-595 423-751 423904 615-228 615-321 615-415 615-654
423-220 423-358 423-493 423-599 423-752 423-905 615-230 615-322 615-416 615-660
423-221 423-359 423-494 423-602 423-755 423-906 615-231 615-323 615-417 615-661
423-222 423-365 423-495 423-603 423-756 423-907 615-232 615-325 615-418 615-662
423-226 423-373 423-496 423-605 423-757 423-908 615-234 615-327 615-419 615-664
423-227 423-374 423-499 423-608 423-763 423-909 615-235 615-329 615-421 615-665
423-228 423-376 423-501 423-609 423-766 423-916 615-237 615-330 615-426 615-672
423-231 423-379 423-504 423-613 423-769 423-918 615-239 615-331 615-428 615-673
423-235 423-380 423-507 423-614 423-774 423-919 615-240 615-332 615-430 615-696
423-237 423-382 423-509 423-616 423-775 423-920 615-241 615-333 615-432 615-702
423-240 423-386 423-510 423-617 423-778 423-921 615-242 615-335 615-441 615-708
423-248 423-387 423-513 423-618 423-780 423-923 615-244 615-336 615-443 615-714
423-250 423-389 423-514 423-619 423-784 423-924 615-248 615-337 615-444 615-717
423-255 423-395 423-515 423-622 423-785 423-927 615-251 615-340 615-445 615-720
423-258 423-397 423-516 423-623 423-802 423-932 615-252 615-341 615-446 615-726
423-263 423-403 423-517 423-624 423-804 423-933 615-253 615-342 615-449 615-731
423-265 423-408 423-521 423-625 423-805 423-942 615-254 615-343 615-451 615-733
423-266 423-413 423-522 423-629 423-806 423-954 615-255 615-344 615-452 615-734
423-267 423-414 423-523 423-631 423-809 423-961 615-256 615-347 615-453 615-735
423-268 423-417 423-524 423-632 423-810 423-970 615-257 615-350 615-457 615-736
423-269 423-420 423-525 423-633 423-814 423-971 615-258 615-351 615-458 615-737
423-272 423-425 423-527 423-634 423-818 423-974 615-259 615-352 615-459 615-740
423-275 423-426 423-531 423-637 423-819 423-977 615-262 615-353 615-460 615-741
423-280 423-428 423-539 423-642 423-821 423-980 615-264 615-354 615-463 615-742
423-281 423-429 423-540 423-645 423-822 423-981 615-269 615-355 615-476 615-743



423-284
423-285
423-289
423-290
423-296
423-301
423-304
423-309
423-310
423-312
423-315
423-317
423-318
423-321
423-326
423-327
423-329
423-330
423-332
423-334
615-804
615-806
615-812
615-813
615-816
615-817
615-821
615-822
615-824
615-826
615-830
615-831
615-832
615-833
615-834
615-835
615-837
615-838
615-847
615-848
615-849
615-851
615-855
615-859
615-860
615-862
615-865
615-867
615-868
615-870

423-430
423-435
423-436
423-442
423-448
423-450
423-451
423-452
423-453
423-457
423-458
423-463
423-470
423-471
423-472
423-473
423-475
423-476
423-478
423-479
615-929
615-930
615-936
615-943
615-944
615-948
615-951
615-952
615-957
615-960
615-963
615-969
615-972
615-973
615-974
615-975
615-978
901-209
901-213
901-216
901-220
901-221
901-222
901-223
901-224
901-226
901-227
901-229
901-231
901-233

423-541
423-544
423-545
423-546
423-549
423-550
423-558
423-559
423-562
423-563
423-564
423-565
423-566
423-567
423-570
423-573
423-577
423-579
423-581
423-583
901-278
901-279
901-282
901-285
901-286
901-287
901-288
901-301
901-307
901-309
901-320
901-321
901-323
901-324
901-325
901-327
901-329
901-330
901-332
901-335
901-336
901-337
901-340
901-344
901-345
901-346
901-348
901-352
901-353
901-354

423-656
423-658
423-661
423-667
423-670
423-673
423-674
423-681
423-686
423-687
423-688
423-689
423-690
423-691
423-692
423-693
423-694
423-697
423-698
423-701
901-380
901-381
901-382
901-383
901-384
901-385
901-386
901-387
901-388
901-391
901-392
901-395
901-396
901-397
901-398
901-399
901-412
901-413
901-418
901-421
901-422
901-423
901-424
901-425
901-426
901-427
901-433
901-434
901-441
901-442

423-825
423-827
423-837
423-842
423-843
423-846
423-847
423-850
423-855
423-856
423-867
423-869
423-870
423-873
423-874
423-875
423-876
423-877
423-882
423-883
901-494
901-495
901-4%96
901-497
901-521
901-522
901-523
901-524
901-525
901-526
901-527
901-528
901-529
901-531
901-532
901-533
901-534
901-535
901-536
901-537
901-538
901-539
901-541
901-542
901-543
901-544
901-545
901-546
901-547
901-550

423-982
423-983
423-984
423-985
423-986
423-987
423-988
423-991
423-992
423-993
423-995
423-996
615-201
615-202
615-206
615-207
615-210
615-214
615-217
615-218
901-605
901-606
901-607
901-608
901-609
901-610
901-612
901-613
901-614
901-616
901-617
901-618
901-624
901-627
901-635
901-637
901-638
901-639
901-640
901-641
901-642
901-644
901-645
901-646
901-648
901-658
901-659
901-660
901-661
901-663

615-271
615-272
615-274
615-275
615-279
615-282
615-284
615-291
615-292
615-295
615-297
615-298
615-299
615-302
615-303
615-304
615-305
615-307
615-308
615-309
901-738
901-743
901-744
901-745
901-746
901-747
901-748
901-749
901-751
901-752
901-753
901-754
901-755
901-756
901-757
901-758
901-759
901-761
901-762
901-763
901-764
901-765
901-766
901-767
901-769
901-771
901-772
901-773
901-774
901-775

615-356
615-360
615-361
615-365
615-366
615-367
615-370
615-371
615-372
615-373
615-374
615-376
615-377
615-382
615-383
615-384
615-385
615-386
615-390
615-391
901-831
901-832
901-833
901-834
901-836
901-850
901-853
901-854
901-855
901-861
901-867
901-877
901-878
901-884
901-885
901-886
901-887
901-922
901-925
901-926
901-934
901-935
901-937
901-942
901-946
901-947
901-948
901-954
901-967
901-968

615-477
615-478
615-481
615-482
615-483
615-494
615-504
615-505
615-508
615-512
615-513
615-516
615-518
615-519
615-524
615-531
615-532
615-542
615-591
615-595
931-358
931-359
931-362
931-363
931-379
931-380
931-381
931-387
931-388
931-389
931-393
931-413
931-424
931-425
931-433
931-438
931-454
931-455
931-461
931-465
931-468
931-469
931-486
931-487
931-489
931-490
931-503
931-527
931-540
931-551

615-744
615-746
615-747
615-748
615-749
615-763
615-770
615-771
615-778
615-780
615-781
615-782
615-783
615-789
615-790
615-791
615-792
615-794
615-797
615-799
931-638
931-639
931-645
931-647
931-648
931-659
931-670
931-680
931-682
931-684
931-685
931-703
931-723
931-728
931-729
931-759
931-762
931-764
931-766
931-796
931-801
931-808
931-827
931-840
931-857
931-905
931-906
931-920
931-937
931-962



615-871
615-872
615-874
615-876
615-880
615-882
615-883
615-884
615-885
615-886
615-889
615-890
615-893
615-895
615-896
615-898
615-902
615-904
615-907
615-912
615918
615-923

901-235
901-237
901-241
901-242
901-244
901-245
901-246
901-253
901-254
901-256
901-258
901-262
901-263
901-264
901-265
901-266
901-267
901-268
901-269
901-272
901-274
901-276

901-355
901-356
901-357
901-358
901-360
901-362
901-363
901-365
901-366
901-367
901-368
901-369
901-370
901-371
901-372
901-373
901-374
901-375
901-376
901-377
901-378
901-379

901-444
901-447
901-448
901-452
901-454
901-458
901-465
901-466
901-475
901-476
901-481
901-482
901-483
901-484
901-485
901-486
901-487
901-488
901-489
901-490
901-491
901-493

901-552
901-561
901-565
901-566
901-568
901-569
901-570
901-572
901-573
901-574
901-575
901-576
901-577
901-578
901-579
901-580
901-581
901-583
901-584
901-593
901-603
901-604

901-664
901-668
901-678
901-680
901-681
901-682
901-683
901-684
901-685
901-686
901-692
901-703
901-721
901-722
901-723
901-724
901-725
901-726
901-728
901-729
901-734
901-737

901-777
901-779
901-783
901-784
901-785
901-786
901-787
901-788
901-789
901-790
901-794
901-795
901-797
901-803
901-818
901-820
901-821
901-824
901-825
901-826
901-827
901-828

901-976
901-983
901-986
901-987
901-988
901-989
931-206
931-212
931-215
931-216
931-220
931-221
931-224
931-232
931-235
931-270
931-281
931-285
931-290
931-296
931-318
931-326

931-552 931-964
931-553 931-967
931-560 931-968
931-561 931-980
931-572 931-987
931-580
931-582
931-583
931-598
931-607
931-619
931-622
931-623
931-624
931-625
931-626
931-627
931-628
931-629
931-632
931-636
931-637



WIDE VOICE, LLC
Exhibit J
Certification Status
Applicant is certified in the following states: California, Connecticut, Florida, Indiana, Kentucky,

assachusetts, Montana, New Hampshire, North Dakota, Nevada, New York, Oregon, Pennsylvania,
Texas, and Washington.
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BEFORE THE

TENNESSEE REGULATORY AUTHORITY

In re: Application of
Wide Voice, LLC

)

) TRA Docket No. 14-
For A Certificate to Provide Facilities-Based )

)

)

Competing Local Exchange
Telecommunications Services in Tennessee

TESTIMONY OF PATRICK CHICAS
ON BEHALF OF

WIDE VOICE, LLC
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I, Patrick Chicas, do hereby testify as follows in support of the Application of Wide Voice, LLC

(*Wide Voice”) for a Certificate of Convenience and Necessity as a competing telecommunications

services provider to provide facilities-based local exchange telecommunications services throughout the

State of Tennessee.

Q.
A.

o

i

e

Please state your name and business address.
My name is Patrick Chicas. My business address is 410 South Rampart, Suite 390, Las Vegas, NV
89145.

By whom are you employed and in what capacity?
I am employed by Wide Voice, LLC, and hold the position of President and Chief Executive

Officer. I am currently responsible for all aspects of Wide Voice's start up operations.

Please give a brief description of your background and experience.

I am the founder of Wide Voice, LLC and serve as its President and Chief Executive Officer. I am
currently responsible for the network architecture and topology, vendor selection, POP
construction and all engineering aspects of the Company. From August 2000 to November 2003, I
was the president, co-Chairman and a member of the board at Rubicon Media Group, an Internet
publishing concern. From March 1999 to August 2000, I was the Vice President for Data Services
at Mpower Communications. While at Mpower, I designed the company’s VolP network for small
business services. From January 1997 to September 1998, I was the first executive hire and Vice
President of Operations at Digital Island, Inc. I have also had prior telecommunications experience
with PacTel Cellular (now Verizon) and GTE Mobilnet (now Verizon). As an early participant in
Internet-related businesses, I was a co-founder of Hawaii Online’s Internet Access Service. Hawaii
Online was the first statewide ISP in Hawaii and was ultimately sold to GST Communications. I

also cofounded LJ.net, an ISP founded to serve rural communities in the western United States.

What is the purpose of your testimony?

The purpose of my testimony is to present evidence describing the technical, managerial and
financial fitness of Wide Voice, LLC to provide facilities-based and resold local exchange and long
distance services in Tennessee. This testimony will also describe the services proposed by Wide
Voice, LLC. Finally, the purpose of my testimony is to show that the public interest will be served
by approval of the application of Wide Voice, LLC for a certificate of public convenience and

necessity.
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28
29

30
31
32
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e

Has Wide Voice registered to do business in Tennessee?

Yes. The Applicant is a privately held, Nevada corporation, formed on August 27, 2007, and is
authorized by the Tennessee Secretary of State to transact business in the State of Tennessee.
Registration to conduct business in Tennessee was provided in Exhibit D of the application

package.

Has Wide Voice previously obtained authority in Tennessee?
No.

Please describe the services Wide Voice proposes to offer,

Wide Voice, LLC, proposes to offer competitive telecommunications service, including exchange
access service, within the state of Tennessee using its own facilities. It may also utilize services
available from other facilities-based carriers. Wide Voice will provide service to VolP-enabled
business customers and Telephony Applications providers on a retail, wholesale, carrier level,

including PSTN connectivity and intermediate carrier functions.

How will Wide Voice bill for its services?

Wide Voice will bill customers directly.

How are trouble reports, billing errors and complaints handled?

Once it initiates operations, Wide Voice’s toll free customer service telephone number will be
available twenty-four (24) hours per day, seven (7) days per week. The Company’s toll free
telephone number for customer inquiries, complaints and repair is 1-877-553-1689. Customers
may also contact the company in writing at the headquarters address at 410 South Rampart, Suite
390, Las Vegas, NV 89145.

Where is Wide Voice currently certificated?

Applicant is certified in the following states: California, Connecticut, Florida, Indiana, Kentucky,
Massachusetts, Montana, New Hampshire, North Dakota, Nevada, New York, Oregon,

Pennsylvania, Texas, and Washington.
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Describe Wide Voice’s financial ability to operate as a local service provider.
Wide Voice has sufficient financial resources to provide the requested telecommunication services
in Tennessee, the financial capability to maintain these services and the financial capability to meet

its lease obligations. The Company has provided financial statements as part of its application.

Does Wide Voice have the managerial and technical qualifications to provide local service in
Tennessee?
Yes. Wide Voice has a very strong and experienced management team. Biographies of key

executives and technical personnel have been included with the Company’s application.

Where in Tennessee does Wide Voice intend to offer its services?

Local exchange service will be offered within the present operating areas of AT&T-Tennessee.
How will Tennessee consumers benefit from Wide Voice's services?

Certification of Wide Voice, LLC will serve the public interest and offer several benefits to local
telecommunication customers in Tennessee. Experience with competition in other
telecommunications markets demonstrates the benefits that competition can bring to consumers.
Wide Voice's proposed services will provide multiple public benefits by increasing the competitive
choices available to users in Tennessee. Enhanced competition in telecommunications services
likely will further stimulate economic development in Tennessee. In addition, increased
competition will create incentives for all carriers to offer lower prices, more innovative services,

and more responsive customer service.

Why is Wide Voice seeking facilities-based authority in Tennessee? Will Wide Voice use any
public rights-of-way?

Wide Voice plans to obtain telephone numbers and enter into interconnection arrangements with
AT&T (BellSouth) and therefore requires facilities-based authority. Since Wide Voice has no
immediate plans to deploy cable or fiber, it does not foresee using public rights-of-way in the next
two quarters. However, Wide Voice does request the Commission's consent to use public

rights-of-way pursuant to applicable laws for possible future installations.

Does this conclude your testimony?
Yes.
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and belief, and as to those, I believe same to be true.

State of Nevada

County of Clark

Subscribed and sworn to before me

this 2(0 = day of Febw ,2014.

Vil 10 N

Patrick Chicas, President
ide Voice, LLC

Notary Public

My Commission expires:

NOTARY PUBLIC
STATE OF NEVADA
County of Clark
DEREK M. NERO
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WIDE VOICE, LLC

Exhibit L

Wide Voice intents to operate pursuant to market regulation, in accordance with amended T.C.A.
Section 65-5-109 enacted May 21, 2009.

Included with this Exhibit is the Company's switched access services tariff.



Wide Voice, LLC Tennessee Tariff No. 1
Original Page 1

ACCESS SERVICE

REGULATIONS, RATES AND CHARGES
APPLYING TO THE PROVISION OF ACCESS SERVICE
FOR CONNECTION TO INTRASTATE COMMUNICATIONS
FACILITIES AND SERVICES FURNISHED BY

WIDE VOICE, LLC

Issued: Effective Date:

Issued By: Patrick Chicas, President
410 South Rampart, Suite 390
Las Vegas, NV 89145
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CHECK SHEET

Sheets of this tariff indicated below are effective as of the date shown at the bottom of the respective sheet(s).
Original and revised sheets as named below comprise all changes from the original tariff and are currently in
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Issued:

Issued By:

Patrick Chicas, President

410 South Rampart, Suite 390

Las Vegas, NV 89145

Effective Date:
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Tennessee Tariff No. |

Original Page 3

ISSUING CARRIERS

Wide Voice, LLC

CONCURRING CARRIERS

No Concurring Carriers

CONNECTING CARRIERS

No Connecting Carriers

OTHER PARTICIPATING CARRIERS

No Other Participating Carriers

Issued:

Issued By: Patrick Chicas, President
410 South Rampart, Suite 390
Las Vegas, NV 89145

Effective Date:
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Original Page 4

EXPLANATION OF SYMBOLS

© To signify changed rate, regulation or condition.

D) To signify discontinued rate, regulation or condition.

D To signify an increase.

(M)  To signify text relocated without change.

N) To signify new material, including a listing, rate, regulation, rule or condition.

(R) To signify a reduction.

(M To signify a change in the word of text, but no change in the rate, rule or condition.
Issued: Effective Date:
Issued By: Patrick Chicas, President

410 South Rampart, Suite 390
Las Vegas, NV 89145
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Access Code

The term "Access Code" denotes a uniform seven digit code unique to an individual customer. The seven digit
code has the form 950-XXXX or 101 XXXX.

Access Minutes

The term "Access Minutes" denotes that usage of exchange facilities in Intrastate service for the purpose of
calculating chargeable usage. On the originating end of an Intrastate call, usage is measured from the time the
originating end user's call is delivered by the Company to and acknowledged as received by the customer's
facilities connected with the originating exchange. On the terminating end of an Intrastate call, usage is
measured from the time the call is received by the end user in the terminating exchange. Timing of usage at
both originating and terminating ends of an Intrastate call shall terminate when the calling or called party
disconnects, whichever event is recognized first in the originating and terminating exchanges, as applicable.

Access Service Group (ASG)

The term "Access Service Group" denotes a group of like access services ordered to an end office or access
tandem switch or to a dial tone office.

Access Tandem
The term "Access Tandem" denotes a Company or Exchange Telephone Company switching system that
provides a concentration and distribution function for originating or terminating traffic between end offices

and the customer's point of termination.

Access Transport Parameter (ATP)

The term "Access Transport Parameter (ATP)" denotes the SS7 out of band signaling parameter which
provides the automatic transmission of information from the originating calling location through the Common
Channel Signaling Network. Information supplied using ATP may consist of one or more of the following:
Called Party Subaddress; Calling Party Subaddress; High and Low Layer Compatibility and Compatibility
Checking by the called party's equipment.

Issued: Effective Date:

Issued By: Patrick Chicas, President
410 South Rampart, Suite 390
Las Vegas, NV 89145
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D)

Agent
The term "Agent" denotes any individual, corporation, or other entity who an end user or location provider
designates to act on its behalf before the Company whether in conjunction with the selection of a primary IC

or in conjunction with other matters pertaining to the end user's or location provider's service.

Answer/Disconnect Supervision

The term "Answer/Disconnect Supervision" denotes the transmission of the switch trunk equipment
supervisory signal (off-hook or on-hook) to the customer's point of termination as an indication that the called
party has answered or disconnected.

Automatic Number Identification (ANI)

The term "Automatic Number Identification" (ANI) denotes the automatic transmission of information digits
and a seven or ten digit number to the customer's premises for calls originating in the LATA, to identify the
calling station.

Automatic Number Identification Information Digits (ANTii)

The term "Automatic Number Identification Information Digits" (ANIii) denotes the two digit ANIii pair
assignment made by the North American Numbering Plan Administrator at Telcordia. The information digits
precede the 7 or 10 digit telephone number on the ANI record and inform the customer of the calling party's
class of service for billing, routing and special handling purposes.

Bit
The term "Bit" denotes the smallest unit of information in the binary system of notation.

Call

The term “Call” denotes a customer attempt for which the complete address code (e.g., 0-, 911, or 10 digits) is
provided to the serving dial tone office.

Issued: Effective Date:

Issued By: Patrick Chicas, President
410 South Rampart, Suite 390
Las Vegas, NV 89145
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D)

Calling Party Number (CPN)

The term “Calling Party Number” (CPN) denotes the SS7 out of band signaling parameter which
automatically transmits the calling party’s ten-digit telephone number to the customer’s premises for calls
originating in the LATA.

Carrier Identification Parameter (CIP)

The term “Carrier Identification Parameter” (CIP) denotes the SS7 out of band signaling parameter which
transmits the Carrier Identification Code (CIC) of the presubscribed carrier or the Access Code (101 XXXX)
dialed by the calling party to the customer as part of the Initial Address Message (IAM).

Carrier Or Common Carrier

See “Interexchange Carrier”.

Carrier Selection Parameter (CSP)

The term “Carrier Selection Parameter” (CSP) denotes the SS7 out of band signaling parameter which
identifies whether the dialing end user accessed the customer’s network through a presubscribed line or by
dialing the customer’s 101 XXXX code.

CCS

The term "CCS" denotes a hundred call seconds, which is a standard unit of traffic load that is equal to 100
seconds of usage or capacity of a group of servers (e.g., trunks).

Central Office (CO)

The term "Central Office" denotes a local Company switching system located at a wire center where
Telephone Exchange Service customer station loops are terminated for purposes of interconnection to each
other and to trunks.

Issued: Effective Date:

Issued By: Patrick Chicas, President
410 South Rampart, Suite 390
Las Vegas, NV 83145
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D)

Central Office Prefix

The term "Central Office Prefix" denotes the first three digits (NXX) of the seven digit telephone number
assigned to a customer's telephone exchange service when dialed on a local basis.

Centralized Automatic Reporting On Trunks (CARQOT) Testing

The term "Centralized Automatic Reporting on Trunks Testing" denotes a type testing which includes the
capacity for measuring operational and transmission parameters.

Channel(s)

The term "Channel(s)" denotes an electrical or photonic, in the case of fiber optic-based transmission systems,
communications path between two or more points of termination.

Channelize

The term "Channelize" denotes the process of multiplexing wider bandwidth or higher speed channels into
narrower bandwidth or lower speed channels or vice versa.

Charge Number (CN)

The term "Charge Number" denotes the SS7 out of band signaling parameter which is equivalent to the 10-
digit ANI telephone number.

CLEC (Competitive Local Exchange Carrier)

The term "CLEC" denotes a telecommunications company, certified by a state utilities commission, to
provide a competitive local exchange service in ILEC Territory.

Commercial Mobile Radio Service (CMRS) Provider

The term "Commercial Mobile Radio Service (CMRS) provider" denotes a common carrier as defined by the
Federal Communications Commission subject to the Rules set forth in Section 332 of the Communications
Act.

Issued: Effective Date:

Issued By: Patrick Chicas, President
410 South Rampart, Suite 390
Las Vegas, NV 89145
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D)

Common Channel Signaling Access Capability (CCSAQC)

The term "Common Channel Signaling Access Capability" (CCSAC) denotes the interconnection between the
Company's CCSN and a customer's CCSN.

Common Channel Signaling Network (CCSN)

The term "Common Channel Signaling Network" (CCSN) denotes a specialized digital signaling network
separate from the regular message (voice) network which interconnects computerized switching systems and
has access to special data bases.

Common Line

The term "Common Line" denotes a line, trunk or other facility provided under the general and/or local
exchange service tariffs of the Company, terminated on a central office switch. A common line-residence is a
line or trunk provided under the residence regulations of the general and/or local exchange service tariffs. A
common line-business is a line provided under the business regulations of the general and/or local exchange
service tariffs.

Communications Systems

The term "Communications Systems" denotes channels and other facilities which are capable of
communications between terminal equipment provided by other than the Company.

Company

Used throughout this tariff to indicate Wide Voice, LLC.

Customer(s)
The term "customer(s)" denotes any individual, partnership, association, joint-stock company, trust,
corporation, governmental entity or any other entity which subscribes to the services offered under this Tariff,

including Interexchange Carriers (ICs), end users and interconnectors.

Customer-provided Tandem

The term "Customer-provided Tandem" denotes a customer-provided switching system that provides a
concentration and distribution function of originating or terminating traffic between a Company equal access
end office(s) subtending the customer-provided tandem at the customer's point of termination.

Issued: Effective Date:

Issued By: Patrick Chicas, President
410 South Rampart, Suite 390
Las Vegas, NV 89145
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D)

Destination Point Code

The term “Destination Point Code” denotes a routing label that identifies where the CCS/SS7 signaling
message should be sent.

Detail Billing

The term "Detail Billing" denotes the listing of each message and/or rate element for which charges to a
customer are due on a bill prepared by the Company.

Dial Pulse Address Signaling

The term "Dial Pulse Address Signaling" denotes the transmission of number information, e.g., called
number, between the end office switching systems and the customer's premises (in either direction) by means
of direct current impulses.

Direct-Trunked Transport

The term "Direct-Trunked Transport" denotes the following: (1) the transport between the serving wire center
of the customer's premises and a Company end office, Company Hub or Company access tandem or between
a Company Hub and a Company end office or Company access tandem on circuits dedicated to the use of a
single customer, without switching at the Company access tandem or, (2) the transport with Tandem
Signaling Information (i.e., CIC and 0ZZ codes or equivalent SS7 parameters) between the serving wire
center of the customer-provided tandem premises and a Company equal access end office subtending the
customer-provided tandem or a Company Hub or between a Company Hub and a Company equal access end
office subtending the customer-provided tandem.

Donor Switch

The term “Donor Switch” denotes the original switch source of a portable NXX code.

Issued: Effective Date:

Issued By: Patrick Chicas, President
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D)

Dual Tone Multifrequency Address Signaling

The term "Dual Tone Multifrequency Address Signaling" denotes a type of signaling that is an optional
feature of Lineside Switched Access Service. It may be utilized when Lineside Switched Access Service is
being used in the terminating direction (from the point of termination with the customer to the local exchange
end office). An office arranged for Dual Tone Multifrequency Signaling would expect to receive address
signals from the customer in the form of Dual Tone Multifrequency signals.

800 Data Base Access Service

The term "800 Data Base Access Service" denotes a toll-free originating Trunkside Access Service when the
8XX Service Access Code (i.e., 800, 822, 833, 844, 855, 866, 877, or 888 as available) is used. The term 8XX
is used interchangeably with 800 Data Base Service throughout this Tariff to describe this service.

8XX Service Provider

The term "8XX Service Provider" denotes a telecommunications company, including Exchange and
Interexchange Carriers, that offer 8XX Service to subscribers.

End Office Switch

The term "End Office Switch" denotes a local Company switching system where Telephone Exchange
Service customer station loops are terminated for purposes of interconnection to trunks. Included are Remote
Switching Modules and Remote Switching Systems served by a host office in a different wire center.

End User

"End User" means any customer of an Intrastate telecommunications service that is not a carrier, except thata
carrier (other than a telephone company) shall be deemed to be an "end user” when such carrier uses a
telecommunications service for administrative purposes and a person or entity that offers telecommunications
services exclusively as a reseller shall be deemed to be an "end user"” if all resale transmissions offered by
such reseller originates or terminates on the premises of such reseller.

Issued: Effective Date:
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D)

Entrance Facility

The term "Entrance Facility" denotes the dedicated Switched Access transport facility from the customer's
premises or point of demarcation to the Company serving wire center

Entry Switch

See "First Point of Switching".

Exchange

The term "Exchange" denotes a unit generally smaller than a Local Access and Transport Area, established by
the Telephone Company for the administration of communications service in a specified area which usually
embraces a city, town or village and its environs. It consists of one or more central offices together with the
associated facilities used in furnishing communications service within that area. The exchange includes any
Extended Area Service (EAS) area that is an enlargement of a Telephone Company's exchange area to include
nearby exchanges. One or more designated exchanges comprise a given Local Access and Transport Area.

Exit Message (EXM)

The term "Exit Message" (EXM) denotes a SS7 message sent to an end office by the Company's access
tandem or a customer-provided tandem switch to mark the carrier connect time when the Company's access
tandem or a customer-provided tandem switch sends an Initial Address Message to the interexchange carrier.

Extended Area Service (EAS)

See definition of "Exchange".

First Point of Switching

The term "First Point of Switching" denotes the first Telephone Company location at which switching occurs
on the terminating path of a call proceeding from the customer's premises to the terminating end office and, at
the same time, the last Telephone Company location at which switching occurs on the originating path of a
call proceeding from the originating end office to the customer's premises.

Issued: Effective Date:
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D)

Flexible Automatic Number Identification

The term "Flexible Automatic Number Identification” denotes the two digit ANIii pair assignments which are
installed in a switch via a flexible software program controlled by the Telephone Company.

Hard Coded Automatic Number Identification Information Digits

The term "Hard Coded Automatic Number Identification Information Digits" denotes the two digit ANIii pair
assignments which are installed in a switch via a generic switch update provided by the switch vendor.

Host Office

The term "Host Office" denotes an electronic switching system which provides call processing capabilities for
one or more Remote Switching Modules or Remote Switching Systems.

Hub
The term "Hub" denotes a Company designated wire center at which bridging, multiplexing or connections to
other services are performed (e.g., WATS Access Service, PPSN and connections of two like services

installed as two separate services).

Immediately Available Funds

The term "Immediately Available Funds" denotes a corporate or personal check drawn on a bank account and
funds which are available for use by the receiving party on the same day on which they are received and
include U.S. Federal Reserve bank wire transfers, U.S. Federal Reserve notes (paper cash), U.S. coins, U.S.
Postal Money Orders and New York Certificates of Deposit.

Individual Case Basis (ICB)

The term "Individual Case Basis" denotes a condition in which the regulations, if applicable, rates and charges
for an offering under the provisions of this Tariff are developed based on the circumstances in each case.

Issued: Effective Date:
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D)

Initial Address Message (IAM)

The term "Initial Address Message" (IAM) denotes a SS7 signaling message that contains the address and
routing information required to establish a point-to-point telephone connection.

Integrated Service Digital Network User Part (ISUP)

The term "Integrated Service Digital Network User Part” denotes protocol that provides the mechanism for
establishing the connections from the originating exchange to the destination exchange, without using the
bearer circuit itself.

Interexchange Carrier (IC) Or Interexchange Common Carrier

The term "Interexchange Carrier” (IC) or "Interexchange Common Carrier" denotes any individual,
partnership, association, joint-stock company, trust, governmental entity or corporation engaged for hire in
Intrastate communication by wire or radio between two or more exchanges.

Intrastate Communications

The term "Intrastate Communications" denotes any communications within a state subject to oversight by a
state regulatory commission as provided by the laws of the state involved.

Letter of Authorization (LOA)

The term "Letter of Authorization" (LOA) denotes the signed authorization form from a customer or agent
designating who has authority to act on behalf of the customer for billing and service related issues.

Line-Side Connection

The term "Line-Side Connection" denotes a connection of a transmission path to the line side of a local
exchange switching system.

Issued: Effective Date:
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D)

Local Access and Transport Area (LATA)

The term "Local Access and Transport Area" denotes a geographic area established for the provision and
administration of communications service. It encompasses one or more designated exchanges, which are
grouped to serve common social, economic and other purposes.

Local Area Network (LAN)

The term "Local Area Network" denotes a network permitting the interconnection and intercommunication of
a group of computers, primarily for the sharing of resources such as data storage devices and printers.

Local Calling Area

The term "Local Calling Area" which includes Extended Area Service (EAS) points, denotes a geographical
area, as defined in the Telephone Company's Local and/or General Exchange Service tariff, in which an end
user (Telephone Exchange Service subscriber) may complete a call without incurring MTS charges.

Local Tandem Switch

The term "Local Tandem Switch" denotes a local Telephone Company switching unit by which local or
access telephonic communications are switched to and from an End Office Switch.

Location Routing Number

The term “Location Routing Number” denotes a ten-digit number used to uniquely identify a switch that has
ported numbers.

Issued: Effective Date:
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D)

Logical Channel

The term "Logical Channel" denotes a communications channel through the network that allows simultaneous
transmission of sequenced data packets through the network. No circuit capacity is preassigned to a logical
channel; capacity is made available as data is transmitted.

Major Fraction Thereof

The term "Major Fraction Thereof™ is any period of time in excess of 1/2 of the stated amount of time. As an
example, in considering a Private Line Transport Service period of four (4) hours, a major fraction thereof
would be any period of time in excess of 2 hours exactly. Therefore, if a given service is interrupted for a
period of six hours and one minute, the customer would be given a credit allowance for two four-hour
periods.

Message
The term "Message" denotes a "call" as defined preceding.

Mobile Telephone Switching Office (MTSO)

The term "Mobile Telephone Switching Office” (MTSO) denotes the switching facility used by a Commercial
Mobile Radio Service provider in performing originating and terminating switching functions for calls
exchanged between their customers, the Telephone Company customers, Interexchange Carriers and
Independent Telephone Company customers.

Modification Of Final Judgment (MFI)

The term "Modification of Final Judgment" (MFJ) denotes the consent decree approved by the U.S. District
Court in United States versus Western Electric 552 F. Supp. 171 (To D.C. 1982).

Issued: Effective Date:
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D)

Multifrequency (MF) Address Signaling

The term "Multifrequency (MF) Address Signaling" denotes a signaling method in which a combination of
two out of six Voiceband frequencies are used to represent a digit or a control signal.

N Minus One (N-1)

The term “N Minus One (N-1)” denotes a querying protocol where ‘N’ is a wireless or wireline entity
terminating the call to the end user, or a network provider contracted by the entity to provide tandem access.
The N-1 carrier for a local call is usually the Local Exchange Company of the calling party, but may also be a
wireless provider. The N-1 carrier for an interexchange call is usually the calling customer’s interexchange
carrier.

National Directory Assistance (NDA) Service

The term “National Directory Assistance” denotes a telephone number, voice information service for any
NPA in the United States that the Company provides to telecommunications carriers.

Network Address

The term "Network Address" denotes a numeric character string used to identify the customer network
location of the DTE and the destination of each virtual call made within the network to that location.

Network Control Signaling

The term "Network Control Signaling" denotes the transmission of signals used in the telecommunications
system which perform functions such as supervision (control, status, and charge signals), address signaling
(e.g., dialing), calling and called number identifications, rate of flow, service selection error control and
audible tone signals (call progress signals indicating re-order or busy conditions, alerting, coin denominations,
coin collect and coin return tones) to control the operation of the telecommunications system.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D)

Network Interface (NI)

The term "Network Interface (NI)" denotes the point of interconnection between Company communications
facilities and terminal equipment, protective apparatus or other customer provided facilities.

Network-To-Network Interface (NNI)

The term "Network-To-Network Interface (NNI)" denotes a frame relay industry-standard interface between
two frame relay networks, used to connect frame relay networks.

North American Numbering Plan (NANP)

The term "North American Numbering Plan" denotes a three-digit area (Numbering Plan Area) code and a
seven-digit telephone number made up of a three-digit Central Office code plus a four-digit station number.

Off-hook
The term "Off-hook" denotes the active condition of Switched Access or a Telephone Exchange Service line.

Office Replacement

The term "Office Replacement” denotes a situation where the hardware and software in a Company switching
office is replaced with different hardware and software for the establishment and maintenance of a given
switching office.
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On-hook
The term "On-hook" denotes the idle condition of Switched Access or a Telephone Exchange Service line.

Originating Direction

The term "Originating Direction" denotes the use of access service for the origination of calls from an end
user premises to a customer's premises.

Pay Telephone
The term "Pay Telephone" denotes an instrument provided by a Payphone Service Provider that is available to
the general public for public convenience and necessity. Pay telephones utilize Basic and Smart Public Access

Line Service provided under the general and/or local exchange service tariffs.

Payphone Service Provider (PSP)

The term "Payphone Service Provider (PSP)" denotes an entity that controls and incurs the costs of placement
and maintenance of pay telephones.

Point Of Interconnection

The term "Point of Interconnection" denotes the Company-designated point of physical demarcation outside
the Company's wire center where the interconnector provided and owned fiber optic facilities end and the
Company's fiber optic facilities begin for Expanded Interconnection-Collocation Service.

Point Of Termination (POT)

The term "Point of Termination" denotes a point at or near a customer-designated premises at which the
Company's responsibility for the provision of Access Service ends.
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Premises

The term "Premises" denotes a building, portion of a building in a multi-tenant building or buildings on
continuous property (except Railroad Right-of-Way, etc.) not separated by a public highway. It may also
denote a customer-owned enclosure or utility vault located aboveground or underground on private property
or on customer acquired Right-of-Way. Except for an end user that offers Telecommunications Services
exclusively as a reseller, this term is not to be limited to one building, but applies as well to a complex, or
campus-type configuration of buildings.

Primary IC (PIC)

The term "Primary IC" (PIC) denotes the Interexchange Carrier (IC) of choice as designated by an end user
for business or residential service or a location provider for a pay telephone.

Prime Service Vendor

The term "Prime Service Vendor" denotes the status of the Company when contracting directly with the user
of TSP service.

Protocol
Set of rules for conducting interactions between two or more terminals, hosts or peripherals. These rules

consist of syntax (header structure), semantics (actions and reactions that are supposed to occur) and timing
(relative ordering and duration of states and events).
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uer

The term "Query" denotes the inquiry to a Company database to obtain information, processing instructions or
service data.

Quotation Preparation Fee

The term "Quotation Preparation Fee" denotes the fee for the work activities performed by the Company to
provide a quotation for EIC Service.

Recipient Switch

The term “Recipient Switch” denotes any end office switch that serves ported NXX codes not originally
assigned to the switch.

Regional Service Management System/Number Portability Administration Center

The term “Regional Service Management System/Number Portability Administration Center” denotes the
third party administered number portability database which maintains information on all ported numbers ina
specific geographic area, in this case, the Company’s region.

Registered Equipment

The term "Registered Equipment” denotes the customer's premises equipment which complies with and has
been approved within the Registration Provisions of Part 68 of the F.C.C.'s Rules and Regulations.

Release Message

The term "Release Message" denotes a SS7 message sent in either direction to indicate the release of a
specific circuit.
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Remote Switching Modules And/Or Remote Switching Systems

The term "Remote Switching Modules and/or Remote Switching Systems" (RSM/RSS) denotes small,
remotely controlled electronic end office switches which obtain their call processing capability from an ESS-
type Host Office. The RSM/RSS cannot accommodate direct trunks to a customer.

Responsible Organization

The term "Responsible Organization" denotes the entity responsible for the management and administration
of 800 Data Base Access Service records in the Service Management System according to the Guidelines for
800 Data Base.

Service Control Point (SCP)

The term "Service Control Point" (SCP) denotes the node in the network where several independent data base
applications receive and respond to SS7 queries.

Service Management System/800 (SMS/800)

Service Management System/800 (SMS/800) is the main operations support system of 800 Data Base Access
Service. It is used to create and update subscriber 8XX records that are then downloaded to SCPs for handling
subscribers' 8XX calls (see Service Control Points). The system is also used by RESP ORGs to reserve and
assign 8 XX numbers.

Service Switching Point (SSP)

The term "Service Switching Point" (SSP) denotes a signal point equipped with the ability to halt call process,
formulate and send a SS7 query to a remote location and route the call based on information contained in the
response.
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Serving Wire Center (SWC)

The term "Serving Wire Center" denotes the local Telephone Company office from which dial tone for local
exchange service would normally be provided to the customer premises.

Signal Point (SP)

The term "Signal Point" (SP) denotes an end node in a CCSN. Signal Points can be switches (i.e., end offices
and access tandems), data bases or operator service systems that are equipped with CCS.

Signal Transfer Point (STP)

The term "Signal Transfer Point" (STP) denotes a switch which provides CCSN access and performs CCSN
message routing and screening.

Signal Transfer Point Port (STP PORT)

The term "Signal Transfer Point Port" (STP PORT) denotes the point of termination on the STP which
provides CCSN access.

Signaling System 7 (SS7)

The term "Signaling System 7" (SS7) denotes the signaling protocol in the CCSN.

Subtending End Office of an Access Tandem

The term "Subtending End Office of an Access Tandem" denotes an end office that has final trunk group
routing through that tandem.

Switching System

The term "Switching System" denotes the hardware and/or software utilized by the Company for the
establishment and maintenance of a given central office.
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Tandem Service Provider

The term "Tandem Service Provider" denotes any interested third party including competitive access
providers, interexchange carriers and end users, requesting Tandem Signaling Information for the purpose of
providing tandem switching to carry CST3 or FGD Service traffic from a Company end office to their own
tandem, switch traffic at that point, and deliver the traffic to the appropriate interexchange carrier.

Tandem-Switched Transport

The term "Tandem-Switched Transport" denotes the transport between an access tandem and end offices that
subtend the access tandem that utilizes tandem switching functions. Tandem-Switched Transport consists of
circuits used in common by multiple customers from the tandem to an end office.

Telecommunications Number

The term “Telecommunications Number” denotes a unique NPA NXX-XXXX assigned to a subscriber of a
Local Service Provider.

Terminating Direction

The term "Terminating Direction” denotes the use of Access Service for the completion of calls from a
customer's premises to an end user's premises.

Toll VoIP-PSTN Traffic

The term Toll VoIP-PSTN Traffic denotes a customer’s interexchange voice traffic exchanged with the
Telephone Company in Time Division Multiplexing format over PSTN facilities, which originates and/or
terminates in Internet Protocol (IP) format. Toll VoIP-PSTN Traffic originates and /or terminates in IP format
when it originates from and/or terminates to an end user customer of a service that requires IP-compatible
customer premises equipment.

Transaction Capabilities Application Part (TCAP)

The term "Transaction Capabilities Application Part" denotes the design of non-circuit related messages.
TCAP protocol provides a means for reliable transfer of information from one application at a switch location
to another application within another network entity.

Transmission Path

The term "Transmission Path” denotes an electrical path capable of transmitting signals within the range of
the service offering; e.g., a voice grade transmission path is capable of transmitting voice frequencies within
the approximate range of 300 to 3000 Hz. A transmission path comprises physical or derived channels
consisting of any form or configuration of facilities typically used in the telecommunications industry.
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Trunk

The term "Trunk" denotes a communications path connecting two switching systems in a network, used in the
establishment of an end-to-end connection.

Trunk Group

The term "Trunk Group" denotes a set of trunks which are traffic engineered as a unit for the establishment of
connections between switching systems in which all of the communications paths are interchangeable.

Trunk-Side Connection

The term "Trunk-Side Connection" denotes the connection of a transmission path to the trunk side of a local
exchange switching system.

Unauthorized PIC Change

The term "Unauthorized PIC Change" denotes an end user or location provider whose selected PIC was
changed and the IC is unable to produce the signed end user or location provider Letter Of Authorization
(LOA) to the Company for the resolution of the PIC dispute.

V and H Coordinates Method

The term "V and H Coordinates Method" denotes a method of computing airline miles between two points by
utilizing an established formula which is based on the vertical (V) and horizontal (H) coordinates of the two
points.

Wire Center

The term "Wire Center" denotes a building in which one or more central offices, used for the provision of
Telephone Exchange Services, are located.
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SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of Wide Voice, LLC

2.1.1

2.1.2

The Company undertakes to furnish switched or dedicated access communications service
pursuant to the terms of this tariff.

The Company's services and facilities are available twenty-four (24) hours per day, seven (7)
days per week.

The Company is responsible under this tariff only for the services and facilities provided
hereunder, and it assumes no responsibility for any service provided by any other entity that
purchases access to the Company network in order to originate or terminate its own services,
or to communicate with its own customers.

The Company arranges for installation, operation, and maintenance of the communications
services provided in this tariff for Customers in accordance with the terms and conditions set
forth under this tariff. The Customer shall be responsible for all charges due for such service
arrangements.

2.2 Use of the Company's Service

221

222

223

224

Services provided under this tariff may be used by the Customer for any lawful
telecommunications purpose for which the service is technically suited.

The services the Company offers shall not be used for any unlawful purpose or for any use as
to which the Customer has not obtained all required governmental approvals, authorizations,
licenses, consents and permits.

Recording of telephone conversations of service provided by the Company under this tariff is
prohibited except as authorized by applicable federal, state and local laws.

Any service provided under this tariff may be resold to or shared (jointly used) with other
persons at the Customer's option. The Customer remains solely responsible for all use of
service ordered by it or billed to its account(s) pursuant to this tariff, for determining who is
authorized to use its service, and for promptly notifying the Company of any unauthorized
use. The Customer may advise its customers that a portion of its service is provided by the
Company, but the Customer shall not represent that the Company jointly participates with
the Customer in the provision of the service. The Company may require applicants for
service who intend to use the Company's offerings for resale, shared and/or joint use to file a
letter with the Company confirming that their use of the Company's offerings complies with
relevant laws and the Commission’s regulations, policies, orders, and decisions.
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2.3 Limitations

23.1

23.2

233

234

235

23.6

The Company does not undertake to transmit messages, but offers the use of its facilities
when available, and will not be liable for errors in transmission or for failure to establish
connections.

The furnishing of service under this tariff is subject to the availability on a continuing basis
of all the necessary facilities and equipment and is limited to the capacity of the Company's
facilities as well as facilities the Company may obtain from other carriers, from time to time,
to furnish service as required at the sole discretion of the Company.

The Company reserves the right to limit or to allocate the use of existing facilities, or of
additional facilities offered by the Company, when necessary because of lack of facilities, or
due to some other cause beyond the Company's control.

The Company may block any signals being transmitted over its network by Customers which
cause interference to the Company or other users. Customer shall not be relieved of all
obligations to make payments for charges relating to any blocked service and shall
indemnify the Company for any claim, judgment or liability resulting from such blockage.

The Company reserves the right to discontinue service when the Customer is using the
service in violation of the provisions of this tariff, or in violation of the law.

The Company reserves the right to discontinue service, limit service, or to impose
requirements as required to meet changing regulatory or statutory rules and standards, or
when such rules and standards have an adverse material affect on the business or economic
feasibility of providing service, as determined by the Company in its reasonable judgment.
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24 Assignment and Transfer

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with
the services and facilities provided by the Company without the written consent of the other party,
except that the Company may assign its rights and duties to a) any entity controlling, controlled by or
under common control with the Company, whether direct or indirect; b) under any sale or transfer of
all or substantially all the assets of the Company within the applicable state or states; or ¢) under any
financing, merger or reorganization of the Company.
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2.5 Application or Service

Customers may be required to enter into written or oral service orders which shall contain or
reference a specific description of the service ordered, the rates to be charged, the duration of the
services, and the terms and conditions in this tariff. Customers will also be required to execute any
other documents as may be reasonably requested by the Company.

2.6 Ownership of Facilities

2.6.1 The Customer obtains no property right or interest in the use of any specific type of facility,
service, equipment, number, process, or code.

2.6.2 Title to all facilities utilized by the Company to provide service under the provisions of this
tariff shall remain with the Company, its partners, agents, contractors or suppliers. Such
facilities shall be returned to the Company, its partners, agents, contractors or suppliers by
the Customer, whenever requested, within a reasonable period following the request in
original condition, reasonable wear and tear expected.
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2.7 Liability of the Company

2.7.1

2.7.2

2.73

2.7.4

2.7.5

The liability of the Company for damages of any nature arising from errors, mistakes,
omissions, interruptions, or delays of the Company, its agents, servants, or employees, in the
course of establishing, furnishing, rearranging, moving, terminating, changing or removing
the service or facilities or equipment shall not exceed an amount equal to the charges
applicable under this tariff (calculated on a proportionate basis where appropriate, at the sole
discretion of the Company) to the period during which such error, mistake, omission,
interruption or delay occurs.

In no event shall the Company be liable for any incidental, indirect, special, or consequential
damages (including, without limitation, lost revenue or profits) of any kind whatsoever
regardless of the cause or foreseeability thereof.

When the services or facilities of other common carriers are used separately or in
conjunction with the Company's facilities or equipment in establishing connection to points
not reached by the Company's facilities or equipment, the Company shall not be liable for
any act or omission of such other common carriers or their agents, servants or employees.

The Company shall not be liable for any failure of performance hereunder if such failure is
due to any cause or causes beyond the reasonable control of the Company. Such causes shall
include, without limitation, acts of God, fire, explosion, vandalism, cable cut, storm or other
similar occurrence, any law, order, regulation, direction, action or request of the United
States government or of any other government or of any civil or military authority, national
emergencies, insurrections, riots, wars, strikes, lockouts or work stoppages or other labor
difficulties, supplier failures, shortages, breaches or delays, or preemption of existing service
to restore service in compliance with FCC, or other relevant Commission, rules and
regulations.

The Company shall not be liable for interruptions, delays, errors, or defects in transmission,
or for any injury whatsoever, caused by the Customer, or the Customer's agents, End Users,
or by facilities or equipment provided by the Customer.
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2.7 Liability of the Company (Continued)

2.7.6

2.7.7

2.7.8

2.79

No liability shall attach to the Company by reason of any defacement or damage to the
CustomerUs premise resulting from the existence of the CompanyUs equipment or facilities
on such premise, or by the installation or removal thereof, when such defacement or damage
is not the result of the gross negligence or intentional misconduct of the Company or its
employees.

The Company does not guarantee nor make any warranty with respect to installations
provided by it for use in an explosive atmosphere.

The Company makes no warranties or representations, express or implied, either in fact or by
operation of law, statutory or otherwise, including warranties of merchantability or fitness
for a particular use, except those expressly set forth herein.

Failure by the Company to assert its rights under a provision of this tariff does not preclude
the Company from asserting its rights under other provisions.
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2.8 Liability of the Customer

2.8.1

2.8.2

2.83

2.84

The Customer will be liable for damages to the facilities of the Company and for all
incidental and consequential damages caused by the acts or omissions of the Customer, its
officers, employees, agents, invites, or contractors where such acts or omissions are not the
direct result of the Company's negligence or intentional misconduct.

To the extent caused by the acts or omissions of the Customer as described in 2.8.1,
preceding, the Customer shall indemnify, defend and hold harmless the Company from and
against all claims, actions, damages, liabilities, costs and expenses, including reasonable
attorneys' fees, for (1) any loss, destruction or damage to property of any third party, and (2)
any liability incurred by any third party pursuant to this or any other tariff of the Company,
or otherwise, for any interruption of, interference to, or other defect in any service provided
to such third party.

A Customer shall not assert any claim against any other Customer or user of the Company's
services for damages resulting in whole or in part from or arising in connection with the
furnishing of service under this tariff including but not limited to mistakes, omissions,
interruptions, delays, errors or other defects or misrepresentations, whether or not such other
Customer or user contributed in any way to the occurrence of the damages, unless such
damages were caused solely by the negligent or intentional act or omission of the other
Customer or user and not by any act or omission of the Company. Nothing in this tariff is
intended either to limit or to expand Customer's right to assert any claims against third
parties for damages of any nature other than those described in the preceding sentence.

The Customer shall be fully liable for any damages, including, without limitation, usage
charges, that the Customer may incur as a result of the unauthorized use of services provide
to a Customer. Unauthorized use occurs when a person or entity that does not have actual,
apparent, or implied authority to use the network, obtains the Company's services provided
under this tariff. The unauthorized use of the Company's services includes, but is not limited
to, the placement of calls from the Customer's premise, and the placement of calls through
equipment controlled and/or provided by the Customer, that are transmitted over the
Company's network without the authorization of the Customer. The Customer shall be fully
liable for all such usage charges.
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2.9 Obligations of the Customer

2.9.1 The Customer is responsible for placing any necessary orders; for complying with tariff
regulations; and payment of charges for services provided. Specific Customer
responsibilities include, but are not limited to the following:

A, reimbursing the Company for damage to or loss of the Company's facilities or
equipment caused by the acts or omissions of the Customer; or the non-compliance
by the Customer, with these regulations; or by fire or theft or other casualty on the
Customer premise, unless caused by the gross negligence or intentional misconduct
of the employees or agents of the Company;

B. providing at no charge, as specified from time to time by the Company, any needed
equipment, secured space, power, supporting structures, and conduit to operate
Company facilities and equipment installed on the premise of the Customer, and the
level of heating and air conditioning necessary to maintain the proper operating
environment on such premise;

C. obtaining, maintaining and otherwise having full responsibility for all rights-of-way
and conduit necessary for installation of fiber optic cable and associated equipment
used to provide communications services to the Customer from the cable building
entrance or property line to the location of the equipment space described in Section
2.9.1.B. Any and all costs associated with the obtaining and maintaining the rights-
of-way described herein, including the costs of altering the structure to permit
installation of the Company provided facilities, shall be borne entirely by, or may be
charged by the Company, to the Customer; the Company may require the Customer
to demonstrate its compliance with this section prior to accepting an order (if
required) for service;

C. providing a safe place to work and complying with all laws and regulations
regarding the working conditions on the premise at which Company employees and
agents shall be installing or maintaining the Company's facilities and equipment; the
Customer may be required to install and maintain Company facilities and equipment
within a hazardous area if, in the Company's opinion, injury or damage to the
Company employees or property might result from installation or maintenance by
the Company; the Customer shall be responsible for identifying, monitoring,
removing and disposing of any hazardous material (e.g., friable asbestos) prior to
any construction or installation work;
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2.9 Obligations of the Customer (Continued)

2.9.1

(continued)

E.

complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses and permits as may be required with respect to, the location of
Company facilities and equipment in any Customer Premises or the rights-of-way
for which Customer is responsible under Section 2.9 1.C; and granting or obtaining
permission for Company agents or employees to enter the premise of the Customer
at any time for the purpose of installing, inspecting, maintaining, repairing, or upon
termination of service as stated herein, removing the facilities or equipment of the
Company;

not creating or allowing to be placed any liens or other encumbrances on the
Company's equipment or facilities;

making Company facilities and equipment available periodically for maintenance
purposes at a time agreeable to both the Company and the Customer, such
agreement not to be reasonably withheld or denied. No allowance will be made for
the period during which service is interrupted for such purposes;

taking all steps necessary to cancel or otherwise discontinue any service(s) to be
replaced by any of the Company’s service(s) as described herein; and

ensuring that any Customer provided equipment and/or systems are properly
interfaced with Company facilities or services, that the signals emitted into
Company's network are of the proper mode, bandwidth, power, and signal level for
the intended use of the Customer and in compliance with the criteria set forth in this
tariff, and that the signals do not damage equipment, injure personnel, or degrade
service to other Customers.
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2.9 Obligations of the Customer (Continued)

2.9.2 Withregard to access services provided by the Company, specific Customer responsibilities
include, but are not limited to the following:

A. Design of Customer Services

The Customer shall be responsible for its own expense for the overall design of its
services and for any redesigning or rearrangements of its services which may be
required because of changes in facilities, operations or procedures of the Company,
minimum protection criteria, or operating or maintenance characteristics of the
facilities.

B. Network Contingency Coordination
The Customer shall, in cooperation with the Company, coordinate in planning the

actions to be taken to maintain maximum network capability following natural or
man-made disasters which affect telecommunications service.
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2.9 Obligations of the Customer (Continued)
2.9.3  Jurisdictional Reports Requirements
A. Customer must state percentage of interstate traffic (PIU) on a quarterly basis at the

beginning of each calendar month, in advance.

B. Customer must state percentage of Toll VoIP-PSTN Traffic (PVU) on a quarterly
basis at the beginning of each calendar quarter, in advance for both interstate and
intrastate jurisdictions.

C. Customer must state percentage of CMRS-originated traffic (PCU) on a quarterly
basis at the beginning of each calendar quarter, in advance. If CMRS originated,
must state traffic that is inter-MTA (PCIU) on a quarterly basis at the beginning of
each calendar quarter, in advance.

D. In all cases, the burden of proof, contrary to data gathered by the Company, is on the
customer.
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2.10  Billing and Payment for Service

2.10.1

2.10.2

Responsibility for Charges

The Customer is responsible for payment of all charges for services and equipment furnished
to the Customer for transmission of calls via the Company. In particular and without
limitation to the foregoing, the Customer is responsible for any and all cost(s) incurred as the
result of:

A. any delegation of authority resulting in the use of Customer's communications
equipment and/or network services which result in the placement of calls via the
Company;

B. any and all use of the service arrangement provided by the Company, including calls
which the Customer did not individually authorize;

C. any calls placed by or through the Customer's equipment via any remote access
feature(s);

Minimum Period

The minimum period for which services are provided and for which rates and charges are
applicable is one (1) month unless otherwise specified in this tariff or by mutually agreed
upon contract. When a service is discontinued prior to the expiration of the minimum
period, charges are applicable, whether the service is used or not.
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2.10  Billing and Payment for Service (Continued)
2.10.3 Payment for Service
A. All charges due by the Customer are payable to the Company or any agent duly

authorized to receive such payments. Terms of payment shall be according to the
rules and regulations of the agent and subject to the rules of regulatory bodies
having jurisdiction.

B. Non-recurring charges for installations, service connections, moves or
rearrangements are due and payable upon receipt of the Company’s invoice by the
Customer. At the Company's discretion, payment of all or a portion of any non-
recurring charges may be required prior to commencement of facility or equipment
installation or construction required to provide the services requested by the
Customer.

C. The Company shall present invoices for recurring charges monthly to the Customer,
in advance of the month in which service is provided.

D. When billing is based upon Customer usage, usage charges will be billed monthly in
arrears for service provided in the preceding billing period.

E. Customer billing for dedicated services will begin on the Service Commencement
Date. Billing accrues through and includes the day that the service, circuit,
arrangement or component is discontinued.

F. When service does not begin on the first day of the month, or end on the last day of
the month, the charge for the fraction of the month in which service was furnished
will be calculated on a pro-rata basis. For this purpose, every month is considered to

have 30 days.

G. Amounts not paid within 30 days after the mailing date of invoice will be considered
past due.

H. In the event Company, in its sole discretion, chooses to forego billing the Customer

for access services in any particular month(s), Company reserves the right to back
bill Customer for any unbilled recurring or nonrecurring charges for a period of
twenty-four (24) months.
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2.10  Billing and Payment for Service (Continued)
2.10.4 Disputed Charges
A. Any objections to billed charges must be reported to the Company or its billing

agent within sixty (60) days of the invoice date of the bill issued to the Customer.
Adjustments to Customers' bills shall be made to the extent that circumstances exist
which reasonably indicate that such changes are appropriate.

B. In the event that a billing dispute occurs concerning any charges billed to the
Customer by the Company, the Customer must submit a documented claim for the
disputed amount. The Customer will submit all documentation as may reasonably
be required to support the claim. All claims must be submitted to the Company
within ninety (90) days of the invoice date of the bill for the disputed services.

C. If the dispute is resolved in favor of the Customer, and the Customer has withheld
the disputed amount, no interest credits or penalties will apply.

D. If the dispute is resolved in favor of the Company and the Customer has withheld
the disputed amount, any payments withheld pending settlement of the disputed
amount shall be subject to the late payment penalty as set forth in 2.10.5.

E. If the dispute is resolved in favor of the Customer and the Customer has paid the
disputed amount, the Customer will receive an interest credit from the Company for
the disputed amount times a late factor as set forth in 2.10.5.

F. If the dispute is resolved in favor of the Company and the Customer has paid the
disputed amount on or before the payment due date, no interest credit or penalties
will apply.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D)

2.10  Billing and Payment for Service (Continued)

2.10.5

2.10.6

Late Payment Fees

A late payment charge of 1.5% per month, or the highest rate permitted by applicable law,
whichever is less, shall be due to the Company for any billed amount for which payment has
not been received by the Company within thirty (30) days of the invoice date of the
Company's invoice for service, or if any portion of the payment is received by the Company
in funds which are not immediately available upon presentment.

Returned Check Charge

A service charge equal to $25.00, or the actual fee incurred by Company from a bank or
financial institution, whichever is greater, will be assessed for all checks returned by a bank
or other financial institution for: insufficient or uncollected funds, closed account, apparent
tampering, missing signature or endorsement, or any other insufficiency or discrepancy
necessitating return of the instrument at the discretion of the drawee bank or other financial
institution.

2.11  Taxes, Surcharges and Fees

2.11.1

2.11.2

All state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) are listed as
separate line items on the Customer's bill and are not included in the quoted rates and
charges set forth in this tariff. To the extent that a municipality, other political subdivision or
local agency of government, or Commission imposes upon and collects from the Company a
gross receipts tax, sales tax, occupation tax, license tax, permit fee, rights-of-way fee,
franchise fee, or other regulatory fee or tax, such and fees and taxes shall, insofar as
practicable and allowed by law, be billed pro rata to Customers receiving service from the
Company within the territorial limits of such municipality, other political subdivision or
local agency of government. It shall be the responsibility of the Customer to pay any such
taxes and fees that subsequently become applicable retroactively.

The Company may adjust its rates and charges or impose additional rates and charges on its
Customers in order to recover amounts it is required by governmental or quasi-governmental
authorities to collect from or pay to others in support of statutory or regulatory programs.
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2.12  Deposits and Advanced Payments
2.12.1 General

The Company reserves the right to validate the creditworthiness of Customers and billed
parties through available verification procedures. Where a Customer’s creditworthiness is
unacceptable to the Company, Company may refuse to provide service, require a deposit or
advance payment, or otherwise restrict or interrupt service to a Customer.

2.12.2 Deposits

A. The Company will, in order to safeguard its interests, only require a customer who
has a proven history of late payments to the Company or does not have established
credit to make a deposit prior to or at any time after the provision of service to the
customer to be held by the Company as a guarantee of the payment of rates and
charges. A deposit does not relieve the Customer of the responsibility for the prompt
payment of bills on presentation. A deposit may be required in addition to an
advance payment.

B. The maximum amount of any deposit shall not exceed the equivalent of the
customers estimated liability for two months’ service.

C. The Company will pay interest on deposits, to accrue from the date the deposit is
made until it has been refunded, or until a reasonable effort has been made to effect
refund. The Company will pay interest at the rate prescribed by the Commission or
as otherwise permitted by applicable law.

D. If the amount of a deposit is proven to be less than required to meet the requirements
specified above, the Customer shall be required to pay an additional deposit upon
request.

E. Upon discontinuance of service, the Company shall promptly and automatically

refund the Customer's deposit plus accrued interest, or the balance, if any, in excess
of the unpaid bills including any penalties assessed for service furnished by the
Company.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D)
2.12  Deposits and Advanced Payments (Continued)

2.12.3 Advance Payments

To safeguard its interests as indicated in 2.12.2 A., the Company may require a Customer to
make an advance payment before services and facilities are furnished. The advance payment
will not exceed an amount equal to one (1) month’s estimated billing. This will be applied
against the next month's charges and a new advance payment may be collected for the next
month, if necessary. Advance payments do not accrue interest. An advance payment may be
required in addition to a deposit.
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2.13  Cancellation by Customer
2.13.1 General
A. Customers of the Company's service may cancel service by providing the Company

with written notification thirty (30) days prior to the requested cancellation date.
The Company shall hold the Customer responsible for payment of all bills for
service furnished until the cancellation date specified by the Customer or until thirty
(30) days after the date that the cancellation notice is received, whichever is later.

B. Customers seeking to cancel service have an affirmative obligation to block traffic
originating from or terminating to the CompanyOUs network. By originating traffic
from or terminating traffic to the CompanyOs network, the Customer will have
constructively ordered the CompanyJs switched access service.

2.13.2 Cancellation of Contract Services

A. If a Customer cancels a service order or terminates services before the completion of
the term or where the Customer breaches the terms in the service contract, the
Customer may be requested by the Company to pay to Company termination
liability charges. These charges shall become due and owing as of the effective date
of the cancellation or termination. Unless otherwise specified in this tariff, the
termination liability shall be equal to:

) all unpaid nonrecurring charges reasonably expended by the Company to
establish service to Customer, plus;

3} any disconnection, early cancellation or termination charges reasonably
incurred and paid to third parties by the Company on behalf of Customer,
plus;

3) all recurring charges specified in the applicable service order for the balance

of the then current term.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D)

2.13  Cancellation by Customer (Continued)

2.13.3 Cancellation of Application for Service

A.

Where the Company permits the Customer to cancel an application for service prior
to the start of service or prior to any special construction, no charges will be
imposed except for those specified below.

Where, prior to cancellation by the Customer, the Company incurs any expenses in
installing the service or in preparing to install the service that it otherwise would not
have incurred, a charge equal to the costs the Company incurred, less net salvage,
shall apply, but in no case shall this charge exceed the sum of the charge for the
minimum period of services ordered, including installation charges, and all charges
others levy against the Company that would have been chargeable to the Customer
had service begun.

Where the Company incurs any expense in connection with special construction, or
where special arrangements of facilities or equipment have begun, before the
Company receives a cancellation notice, a charge equal to the costs incurred, less net
salvage, may apply. In such cases, the charge will be based on such elements as the
cost of the equipment, facilities, and material, the cost of installation, engineering,
labor, and supervision, general and administrative expense, other disbursements,
depreciation, maintenance, taxes, provision for return on investment, and any other
costs associated with the special construction or arrangements.

The charges described above will be calculated and applied on a case-by-case basis.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D)

2.14  Cancellation by Company

2.14.1 Service continues to be provided until canceled by the Customer pursuant to Section 2.13 or
until discontinued by the Company. The Company may render bills subsequent to the
termination of service for charges incurred before termination. The Customer shall pay such
bills in full in accordance with the payment terms of this tariff.

2.14.2 The Company may refuse or discontinue service to a Customer without notice under the
following conditions:

A. For violation of law or this tariff: Except as provided elsewhere in this tariff, the
Company may refuse, suspend or cancel service, without notice, for any violation of
terms of this tariff, for any violation of any law, rule, regulation, order, decree or
policy of any government authority of competent jurisdiction, or by reason of any
order or decision of a court or other government authority having jurisdiction which
prohibits the Company from furnishing such service or prohibits Customer from
subscribing to, using, or paying for such service.

B. For the Company to comply with any order or request of any governmental authority
having jurisdiction: The Company may refuse, suspend or cancel service, without
notice, in order to permit the Company to comply with any order or request of any
governmental authority having jurisdiction.

C. In the event of Customer or Authorized User use of equipment in such a manner as
to adversely affect the Company's equipment or service to others.

D. In the event of tampering with the equipment or services of the Company or its
agents.
E. In the event of unauthorized or fraudulent use of service. Whenever service is

discontinued for fraudulent use of service, the Company may, to the extent that
Company opts to restore such service, require the Customer to make, at Customer(s
own expense, all changes in facilities or equipment necessary to eliminate illegal use
and to pay an amount reasonably estimated as the loss in revenues resulting from
such fraudulent use.

F. If any of the facilities, appliances, or apparatus on Customer's premises are found to
be unsafe or causing harm to the Company's facilities, and may refuse to furnish
service until the applicant or Customer shall have remedied the condition.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D)

2.14  Cancellation by Company (Continued)

2.14.3 The Company may refuse or discontinue service provided that, unless otherwise stated, the
Customer shall be given five (5) days written notice to comply with any rule or remedy any
deficiency:

A.

For nonpayment: The Company, by written notice to the Customer and in
accordance with applicable law, may refuse, suspend or cancel service without
incurring any liability when there is an unpaid balance for service that is past due.

For returned checks: The Customer whose check or draft is returned unpaid for any
reason, after two attempts at collection, may, at the CompanyUs discretion, be
subject to refusal, suspension or cancellation of service in the same manner as
provided for nonpayment of overdue charges.

For neglect or refusal to provide reasonable access to the Company or its agents for
the purpose of inspection and maintenance of equipment owned by the Company or
its agents.

For Customer use or Customer's permitting use of obscene, profane or grossly
abusive language over the Company's facilities, and who, after five (5) days notice,
fails, neglects or refuses to cease and refrain from such practice or to prevent the
same, and to remove its property from the premises of such person.

For use of telephone service for any property or purpose other than that described in
the application.

For Customer'’s breach of any contract for service between the Company and the
Customer.

For periods of inactivity in excess of sixty (60) days.

Issued:

Issued By:

Effective Date:

Patrick Chicas, President
410 South Rampart, Suite 390
Las Vegas, NV 89145



Wide Voice, LLC Tennessee Tariff No. 1

Original Page 48

SECTION 2 - RULES AND REGULATIONS, (CONT'D)

2.15  Restoration of Service

2.15.1

2.15.2

2.153

If service has been discontinued for nonpayment or as otherwise provided herein and the
Customer wishes service continued, service may be restored at the Company's sole
discretion, when all past due amounts are paid or the event giving rise to the discontinuance
(if other than nonpayment) is corrected. Customers whose service was disconnect for non-
payment may be required to pay a deposit and/or advance payment prior to service
restoration.

A restoration fee of $25.00, or the actual costs incurred by the Company plus an
administrative charge, whichever is greater, applies to Customers whose service is restored
following disconnection by the Company.

Restoration of disrupted services shall be in accordance with applicable Commission and/or
Federal Communications Commission Rules and Regulations specified in Part 64, Subpart
D, which specify the priority system for such activities.

2.16  Provision of Company Equipment and Facilities

2.16.1

2.16.2

2.16.3

2.16.4

The Company shall use reasonable efforts to maintain only the facilities and equipment that
it furnishes to the Customer. The Customer may not nor may the Customer permit others to
rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any of the
facilities or equipment installed by the Company, except upon the written consent of the
Company.

The Company may substitute, change or rearrange any equipment or facility at any time and
from time to time, but shall not thereby alter the technical parameters of the service provided
the Customer.

Equipment the Company provides or installs at the Customer premises shall not be used for
any purpose other than that for which the equipment is provided.

The Company shall not be responsible for the installation, operation, or maintenance of any
Customer provided communications equipment. Where such equipment is connected to the
facilities furnished under this tariff, the responsibility of the Company shall be limited to the
furnishing of facilities offered under this tariff and to the maintenance and operation of such
facilities. Subject to this responsibility, the Company shall not be responsible for:

A. the transmission of signals by Customer provided equipment or for the quality of, or
defects in, such transmission; or

B. the reception of signals by Customer-provided equipment; or

C. network control signaling where such signaling is performed by Customer-provided
network control signaling equipment.
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2.17  Interconnection

2.17.1

2.17.2

2.17.3

2.17.4

Service furnished by the Company may be interconnected with services or facilities of other
authorized communications common carriers and with private systems, subject to technical
limitations established by the Company. Service furnished by the Company is not part of a
joint undertaking with such other common carriers or systems. Any special interface
equipment or facilities necessary to achieve compatibility between the facilities of Company
and other participating carriers shall be provided at the Customer's expense.

Connection with the facilities or services of other carriers shall be under the applicable terms
and conditions of the other carriers tariffs. The Customer is responsible for taking all
necessary legal steps for interconnecting Customer-provided terminal equipment or systems
with Company's facilities. Customer shall secure all licenses, permits, rights-of-way, and
other arrangements necessary for such interconnection.

The Customer shall ensure that the facilities or equipment provided by another carrier are
properly interconnected with the facilities or equipment of the Company. If the Customer
maintains or operates the interconnected facilities or equipment in a manner which results or
may result in harm to the Company's facilities, equipment, personnel, or the quality of
service, the Company may, upon five (5) days written notice, require the use of protective
equipment at the Customer's expense. If this written notice fails to eliminate the actual or
potential harm, the Company may, upon additional five (5) days written notice, terminate the
existing service of the Customer.

If harm to the Company(s network, personnel or services is imminent due to interconnection
with another carrier's services, the Company reserves the right to shut down CustomerOs
service immediately, with no prior notice required.
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2.18  Customer-Provided Equipment

2.18.1

2.18.2

2.18.3

2.184

2.18.5

2.18.6

The Company's services are designed primarily for the transmission of voice-grade
telephonic signals, except as otherwise stated in this tariff. A user may transmit any form of
signal that is compatible with the Company's equipment, but the Company does not represent
that its services will be suitable for purposes other than voice-grade telephonic
communication except as specifically stated in this tariff.

Terminal equipment on the user's premises and the electric power consumed by such
equipment shall be provided by and maintained at the expense of the Customer. The
Customer is responsible for the provision of wiring or cable to connect its terminal
equipment to the CompanyUs network.

The Customer is responsible for ensuring that Customer-provided equipment connected to
Company equipment and facilities is compatible with such equipment and facilities. The
magnitude and character of the voltages and currents impressed on Company-provided
equipment and wiring by the connection, operation, or maintenance of such equipment and
wiring shall be such as not to cause damage to the Company-provided equipment and wiring
or injury to the Company's employees or to other persons. Any additional protective
equipment required to prevent such damage or injury shall be provided by the Company at
the Customer's expense, subject to prior Customer approval of the equipment expense.

Upon suitable notification to the Customer, and at a reasonable time, the Company may
make such tests and inspections as may be necessary to determine that the Customer is
complying with the requirements under this Section 2.18 for the installation, operation, and
maintenance of Customer-provided facilities, equipment, and wiring in the connection of
Customer-provided facilities and equipment to Company-owned facilities and equipment.

If the protective requirements for Customer-provided equipment are not being complied
with, the Company may take such action as it deems necessary to protect its facilities,
equipment, and personnel. The Company may, upon five (5) days written notice, require the
use of additional protective equipment at the Customer's expense. If this written notice fails
to remedy any protective deficiencies or potential harm, the Company may, upon additional
five (5) days written notice, terminate the existing service of the Customer.

If harm to the CompanyOs network, personnel or services is imminent, the Company
reserves the right to shut down Customers service immediately, with no prior notice
required.
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2.19  Inspection, Testing and Adjustments

2.19.1

2.19.2

2.193

The Company may, upon reasonable notice, make such tests and inspections as may be
necessary to determine whether the terms and conditions of this tariff are being complied
with in the installation, operation or maintenance of the Customer's or the Company's
facilities or equipment. The Company may interrupt service at any time, without penalty or
liability, due to the departure from or reasonable suspicion of the departure from any ofthese
terms and conditions.

Upon reasonable notice, the facilities or equipment provided by the Company shall be made
available to the Company for such tests and adjustments as may be necessary for their
maintenance in a condition satisfactory to the Company. No interruption allowance shall be
granted for the time during which such tests and adjustments are made, unless such
interruption exceeds twenty-four hours in length and is requested by the Customer.

The Company will provide the Customer reasonable notification of service-affecting
activities that may occur in normal operation of its business. Such activities may include, but
are not limited to, equipment or facilities additions, removals or rearrangements and routine
preventative maintenance. Generally, such activities are not specific to an individual
Customer but affect many Customers' services. No specific advance notification period
applies to all service activities. The Company will work cooperatively with the Customer to
determine the reasonable notification requirements. With some emergency or unplanned
service-affecting conditions, such as an outage resulting from cable damage, notification to
the Customer may not be possible.
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220  Allowances for Interruptions in Service

2.20.1 General

A.

Upon the written request of the Customer, delivered to the Company no later than
thirty (30) days following the date of service interruption, a credit allowance will be
given when service is interrupted, except as specified in Section 2.20.2 following. A
service is interrupted when it becomes inoperative to the Customer, e.g., the
Customer is unable to transmit or receive, because of a failure of a component
furnished by the Company under this tariff.

An interruption period begins when the Customer reports to the Company a service,
facility or circuit is inoperative and, if necessary, releases it for testing and repair by
the Company, as determined in its sole and reasonable discretion. An interruption
period ends when the service, facility or circuit is operative.

If the Customer reports a service, facility or circuit to be interrupted but declines to
release it for testing and repair, refuses access to its premises for test and repair by
the Company, or continues to make voluntary use of the service, the service, facility
or circuit is considered to be impaired but not interrupted. No credit allowances will
be made for a service, facility or circuit considered by the Company to be impaired.

The Customer shall be responsible for the payment of service charges for visits by
the Company's agents or employees to the premises of the Customer when the
service difficulty or trouble report results from the use of equipment or facilities
provided by any party other than the Company, including but not limited to the
Customer.

Issued:

Issued By:

Effective Date:

Patrick Chicas, President
410 South Rampart, Suite 390
Las Vegas, NV 89145



Wide Voice, LLC

Tennessee Tariff No. 1

Original Page 53

SECTION 2 - RULES AND REGULATIONS, (CONT'D)

2.20  Allowances for Interruptions in Service (Continued)
2.20.2 Limitations of Allowances
A. No credit allowance will be made for any interruption in service:

I due to the negligence of or noncompliance with the provisions of this tariff
by any person or entity other than the Company, including but not limited to
the Customer;

3} due to the failure of power, equipment, systems, connections or services not
provided by the Company;

3) due to circumstances or causes beyond the reasonable control of the
Company;

G during any period in which the Company is not given full and free access to
its facilities and equipment for the purposes of investigating and correcting
interruptions;

4 during any period when the Customer has released service to the Company
for maintenance purposes or for implementation of a Customer order for a
change in service arrangements;

6) that occurs or continues due to the Customer's failure to authorize
replacement of any element of special construction; and

) that was not reported to the Company within 30 days of the date that service
was affected.

® Cellular and other wireless transmission is subject to interruptions including

but not limited to, dropped calls, interrupted calls, unintelligible calls, one-
way audio and other problems created by factors beyond CompanyOs
control. Under no circumstances will Company provide credit or payment
of any kind for calls which experience problems related to cellular
(wireless) transmissions.

2.20.3 Use of Another Means of Communications

If the Customer elects to use another means of communications during the period of
interruption, the Customer must pay the charges for the alternative service used.
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220  Allowances for Interruptions in Service (Continued)
2.20.4 Application of Credits for Interruptions in Service
A, Except as provided in Section 2.20.2 A., if a Customer(s service is interrupted, and

it remains interrupted for eight normal working hours or longer after access to the
premises is made available and after being reported to be out of order, appropriate
adjustments or refunds shall be made to the Customer, when such adjustment
exceeds $1.00.

B. The amount of adjustment or refund shall be determined on the basis of the known
period of interruption, generally beginning from the time the service interruption is
first reported. The refund to the Customer shall be a pro rata part of the monthOs
flat rate charges (if any) for the period of days and that portion of the service
facilities rendered useless or inoperative. The refund may be accomplished by a
credit on a subsequent bill for the service.

C. For purposes of credit computation every month shall be considered to have seven
hundred and twenty (720) hours. For services with a monthly recurring charge, no
credit shall be allowed for an interruption of continuous duration of less than eight
(8) hours. The Customer shall be credited for an interruption of eight (8) or more
hours at the rate of 1/720th of the monthly charge for the services affected for each
day that the interruption continues. The formula used for computation of credits is
as follows:

Credit= A/720 x B

A = outage time in hours (must be 8 or more)
B = total monthly recurring charge for affected service.

D. No credits will be provided for usage sensitive services.
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2.21  Notices and Communications

2.21.1

2212

2213

221.4

2215

2.21.6

The Customer shall designate on the service order, or shall otherwise provide, an address to
which the Company shall mail or deliver all notices and other communications, except that
Customer may also designate a separate address to which the Company’s bills for service
shall be mailed.

The Company shall designate on the service order an address to which the Customer shall
mail or deliver all notices and other communications, except that Company may designate a
separate address on bills for service to which the Customer shall mail payment on that bill.

Notice of a pending disconnection of a Customer(Js service may contain the reason for the
notice, the date of the notice, a description of any remedies the Customer may make, the time
allotted for the Customer to make remedies (if any), and a toll free customer service number
the Customer may call to obtain additional information.

Except as otherwise stated in this tariff, all other notices or communications required to be
given under this tariff will be in writing.

Notices and other communications of either party, and all bills mailed by the Company, shall
be presumed to have been delivered to the other party on the second business day following
placement of the notice, communication or bill with the U.S. mail or a private delivery
service, prepaid and properly addressed, or when actually received or refused by the
addressee, whichever occurs first.

The Company or the Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for
giving notice set forth herein.
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2.22  Mixed Interstate and Intrastate Switched Access Services

2.22.1 When mixed interstate and intrastate switched access service is provided, all charges,
including nonrecurring charges, usage charges, and optional features, will be prorated
between interstate and intrastate. The percentage provided in the reports as set forth in 2.9.2
preceding will serve as the basis for prorating the charges. The percentage of an access
service to be charged as interstate is applied in the following manner:

A. For nonrecurring chargeable rate elements, multiply the PIU times the quantity of
chargeable elements times the interstate tariff rate per element.

B. For usage sensitive chargeable rate elements, multiply the PIU times actual use
(measured or Company assumed average use) times the interstate rate.

2.22.2 A similar calculation is then performed to determine the intrastate portion of the bill.
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2.23  Determination of Jurisdiction of Mixed Interstate and Intrastate Dedicated Facilities

2.23.1 When mixed interstate and intrastate service is provided over a dedicated facility, the
Jjurisdiction will be determined as follows. For jurisdictional reports required for switched
access, see Section 2.9.2.

A.. If the Customer's estimate of the interstate traffic on the service equals 10% or more
of the total traffic on that service, the service will be provided according to the
applicable rules and regulations of the appropriate FCC tariff.

B. If the Customer's estimate of the interstate traffic on the service is less than 10% of
the total traffic on that service, the service will be provided according to the
applicable rules and regulations of this tariff.

C. If the percentage of interstate traffic on the service changes to the extent that it alters
the jurisdiction of the service, the Customer must notify the Company of any
required change in status. The affected service will revert to the appropriate
jurisdictional tariff within the next full billing cycle. Any applicable termination
liability will be transferred with the jurisdictional change of the service.

224  Ordering, Rating and Billing of Access Services Where More Than One Exchange Telephone Company is
Involved

When an Access Service is provided to a customer where one portion of the service is provided by
one Exchange Telephone Company and the other portion of the service is provided by another
Exchange Telephone Company, the Company accepts and adheres to the Ordering and Billing
Forum guidelines, Multiple Exchange Carrier Access Billing (MECAB) and Multiple Exchange
Carrier Ordering and Design (MECOD).
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SECTION 2 - RULES AND REGULATIONS, (CONT'D)

2.25  Application of Access Charges to VoIP-PSTN Access Traffic

2.25.1

2252

All VoIP-PSTN Access traffic will be assessed switched access charges in accordance with
the Company's applicable interstate switched access Tariff FCC No.3.

The Company shall assess and collect switched access rates for access services, regardless of
whether the Company itself delivers such traffic to the called party’s premises or delivers the
call to the called party’s premises via contractual or other arrangements with an affiliated or
unaffiliated provider of VoIP service that does not itself seek to collect switched access
charges for the same traffic. The Company will not charge for functions not performed by
the Company, its affiliated or unaffiliated provider of VoIP service. For purposes of this
provision, functions provided by the Company as part of transmitting telecommunications
between designated points using, in whole or in part, technology other than TDM
transmission in a manner that is comparable to a service offered by a local exchange carrier
constitutes the functional equivalent of carrier access service.
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SECTION 3 - SWITCHED ACCESS SERVICE
3.1 General

3.1.1  Switched Access Service, which is available to customers for their use in furnishing their
services to end users, provides a two-point electrical communications path between a
customer's premises and an end user's premises. It provides for the use of terminating,
switching, transport facilities and common subscriber plant of the Company. Switched
Access Service provides for the ability to originate calls from an end user's premises to a
customer's premises, and to terminate calls from a customer's premises to an end user's
premises in the LATA where it is provided.

3.1.2  When a rate as set forth in this tariff is shown to more than two decimal places, the charges
will be determined using the rate shown. The resulting amount will then be rounded to the
nearest penny (i.e., rounded to two decimal places).

3.1.3 In the absence of an ASR as described in Section 3.4, delivery of calls to, or acceptance of
calls from, the CustomerUs End User location(s) via Company-provided switched access
services shall constitute a Constructive Order and an agreement by the Customer to purchase
the Companylls switched access services as described and priced herein.

3.1.4 Inthose situations where a CMRS provider terminates interMTA traffic over the Company’s
network then the rates, terms and conditions of this tariff will apply.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)

3.2 Provision and Description of Switched Access Service

3.2.1

3.2.2

3.23

324

3.25

3.2.6

Switched Access Service is provided as a FGD serving arrangement. The provision of FGD
Switched Access Service requires transport facilities (Entrance Facilities, DTT facilities, and
TST facilities for tandem routed traffic), multiplexing equipment and the appropriate local
switching functions.

Serving arrangements are arranged for either originating, terminating or two-way calling.
Originating calling permits the delivery of calls from Telephone Exchange Service locations
to the customer's premises. Terminating calling permits the delivery of calls from the
customer's premises to Telephone Exchange Service locations. Two-way calling permits the
delivery of calls in both directions, but not simultaneously. The Company will determine the
type of calling to be provided unless the customer requests that a different type of directional
calling is to be provided. In such cases, the Company will work cooperatively with the
customer to determine the directionality.

There are various optional features available with Switched Access Service. These additional
features are provided as Switched Transport, Common Switching, Transport Termination
and Line Termination.

FGD is provided at Company-designated end office switches whether routed directly to an
end office or via Company-designated electronic access tandem switches.

FGD, which is available to all customers, provides a trunk-side termination through the use
of end office or access tandem switch trunk equipment. Wink-start, start-pulsing and answer-
supervisory signaling are sent by the terminating office. Disconnect-supervisory signaling is
sent from the originating or terminating office. When FGD uses SS7 out of band signaling,
no signaling will be done via the message channel.

When FGD service is directly routed to an end office, the Switched Transport configuration
is composed of an Entrance Facility and a DTT facility to an end office. When FGD is
switched through an access tandem, the Switched Transport configuration is composed of an
Entrance Facility, a DTT facility between the SWC and the access tandem and TST from the
access tandem to the end offices subtending the access tandem. Multiplexing options are
available.

Issued:

Issued By:

Effective Date:

Patrick Chicas, President
410 South Rampart, Suite 390
Las Vegas, NV 89145



Wide Voice, LLC Tennessee Tariff No. 1

Original Page 61

SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)

3.2 Provision and Description of Switched Access Service (Continued)

3.2.7

3.2.8

3.29

FGD switching is provided with multifrequency address signaling or SS7 out band signaling.
With multifrequency address signaling, up to 12 digits of the called party number dialed by
the customer's end user using dual-tone multifrequency or dial-pulse address signals will be
provided by Company equipment to the customer's premises where the Switched Access
Service terminates. Such address signals will be subject to the ordinary transmission
capabilities of the Switched Transport provided. With SS7 out of band signaling, up to 12
digits of the called party number dialed by the customer’s end user using dual tone
multifrequency or dial pulse address signals is provided by the Company equipment to the
customer’s designated premises.

FGD switching, when used in the terminating direction, may be used to access valid NXXs
in the LATA, community information services of an information service provider, and other
customer services (by dialing the appropriate codes) when such services can be reached
using valid NXX codes. When directly routed to an end office via DTT, only those valid
NXX codes served by that office may be accessed. When routed through an access tandem,
only those valid NXX codes served by end offices subtending the access tandem may be
accessed. Calls in the terminating direction will not be completed to 101 XXXX, 950-XXXX
(or 1 +950-XXXX) access codes, local operator assistance (0- and 0+), Voice DA (411 or
555-1212) and service codes 611 and 911.

The Company will establish a trunk group or groups for the customer at end office switches
or access tandem switches where FGD switching is provided. When required by technical
limitations a separate trunk group will be established for each type of FGD switching
arrangement provided. Different types of FGD or other switching arrangements may be
combined in a single trunk group at the option of the Company.

Issued:

Issued By:

Effective Date:

Patrick Chicas, President
410 South Rampart, Suite 390
Las Vegas, NV 89145



Wide Voice, LLC Tennessee Tariff No. 1

Original Page 62

SECTION 3 - SWITCHED ACCESS SERVICE, (CONTD)

3.2 Provision and Description of Switched Access Service (Continued)

3.2.10 The uniform access code for FGD switching is 101 XXXX. Uniform access codes will be the

assigned access numbers of all FGD access provided to the customer by the Company. No
access code is required for calls to a customer over FGD Switched Access Service when the
end user's telephone exchange service is arranged for Interexchange Carrier (IC)
Subscription. When no access code is required, the number dialed by the customer's end user
shall be a 7- or 10- digit number after dialing the prefix 0 or 1 for calls in the North
American Numbering Plan (NANP). For calls outside the NANP, and, if the end office is
technically equipped for International Direct Distance Dialing (IDDD), a 7- to 15- digit
number may be dialed after dialing the prefix 011 or 01. When the 101 XXXX access code is
used, FGD switching also provides for dialing the digit 0 or 00 for access to the customer's
operator, 911 for access to the Company's emergency reporting service, or at the customer's
option, the end-of-dialing digit (#) for cut-through access to the customer's premises.

3.2.11 FGD switching will be arranged to accept calls from telephone exchange service locations
without the need for dialing a 101XXXX uniform access code. Each telephone exchange
service line may be marked with an IC Subscription code to identify the 101 XXXX uniform
access code its calls will be directed to for interLATA service.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONTD)

33 Rate Categories

There are three rate categories which apply to Switched Access Service:

. Switched Transport (described in 3.3.1, following)
. Local Switching (described in 3.3.2, following)
. Common Line (described in Sections 3.3.3, following)

In addition to the three rate categories, there are rate elements applicable to certain Switched
Access services:

. 800 DB Access Service Charges, applicable to 800 DB Access Service provided in
conjunction with Trunkside Access. The description and application of these charges are
set forth in 3.3.4, following.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)

3.3 Rate Categories (Continued)

3.3.1

Switched Transport

A.

General Description

The Switched Transport rate category provides the transmission facilities between
the customer's premises and the end office switch(es) where the customer's traffic is
switched to originate or terminate its communications. Switched Transport is a two-
way voice-frequency transmission path composed of an Entrance Facility (EF) and a
Direct-Trunked Transport (DTT) facility for direct routed traffic. For tandem routed
traffic, the Switched Transport is composed of an EF, a DTT to an access tandem
and Tandem-Switched Transport (TST) from the access tandem to the subtending
end offices. The transmission path permits the transport of calls in the originating
direction (from the end user's end office switch to the customer's premises) and in
the terminating direction (from the customer's premises to the end office switch), but
not simultaneously. The voice-frequency transmission path may be comprised of
any form or configuration of plant capable of and typically used in the
telecommunications industry for the transmission of voice and associated telephone
signals within the frequency bandwidth of approximately 300 to 3000 Hz.

Switched Transport EF Rate Category

An EF provides the communication path between a customer's premises and the
Telephone Company serving wire center (SWC) of that premises for the sole use of
the customer. The EF rate category is composed of a Voice Grade rate, a DS| rate or
a DS3 rate. An EF is provided even if the customer's premises and the SWC are
located in the same building.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)

33 Rate Categories (Continued)

33.1

Switched Transport (Continued)

D.

Switched Transport TST Rate Category

Tandem Switched Transport (TST) provides the transmission facilities between an
access tandem and end offices subtending that tandem utilizing tandem switching
functions. TST consists of circuits used in common by multiple customers from the
access tandem to an end office. The TST rate category is composed of the rate
elements set forth in (1) through (4), following.

(D

()

3)

Tandem Transmission

Tandem Transmission is composed of a fixed per-MOU rate (“Tandem
Switched Transport - Termination”) and per-mile/per-MOU rate (“Tandem
Switched Transport — Facility”). The fixed rate provides for the circuit
equipment at the end of the interoffice transmission paths. The per-mile rate
provides for the transmission facilities, including intermediate transmission
circuit equipment between the end points of the interoffice circuit. For
purposes of determining the per-mile rate, mileage will be measured as
airline mileage using the V & H coordinates method in accordance with
standard industry practices.

Tandem Switching

Tandem Switching is a per-MOU rate assessed for utilizing tandem
switching functions when tandem routing is requested for trunkside
services.

Access Tandem Trunk Port

An access tandem trunk port (ATTP) is provided for each trunk terminated

on the serving wire center side of the access tandem when the customer has
requested tandem routing. The ATTP rate is assessed monthly per trunk.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)

3.3 Rate Categories (Continued)

33.1

33.2

Switched Transport (Continued)

D. Switched Transport TST Rate Category

Q)

Common Transport Multiplexing

Common transport multiplexing equipment is utilized in the end office side
of the access tandem when common transport is provided between the
access tandem and the subtending end offices. This rate is assessed on a per-
MOU basis. (Multiplexing equipment associated with a DTT facility
ordered to the access tandem is provisioned on the SWC side of the access
tandem. Multiplexing rates for EF and DTT facilities are priced on an
individual case basis, and if assessed, are in addition to the common
transport multiplexing rates.)

Local Switching

The Local Switching rate category provides the local end office switching, intercept and end
user line termination functions necessary to complete the transmission of Switched Access
Communications to and from the end users served by the local end office. The Local
Switching rate categories are described following,

A. Local End Office Switching Functions

ey

)

Common Switching

Common Switching provides the local end office switching functions
associated with the various access switching arrangements.

Transport Termination

Transport Termination provides for the arrangements which terminate the
Switched Transport facilities.

B.. Intercept Function

The Intercept Function provides for the termination of a call at a Company Intercept
operator or recording. The operator or recording tells a caller why a call, as dialed,
could not be completed, and if possible, provides the correct number.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)

3.3 Rate Categories (Continued)

3.3.2 Local Switching (Continued)

C.

End Office Shared Port

The End Office Shared Port rate provides for the termination of common transport
trunks in shared end office ports and in remote switching system or module (RSS or
RSM) ports. The End Office Shared Port rate is assessed on a per-MOU basis to all
trunkside originating and terminating access minutes utilizing tandem routing to an
end office. If tandem routing is being utilized to a RSS or RSM (via a host office),
the shared port rate is assessed to the access minutes originating or terminating from
that RSS or RSM and is not assessed at the host office. If the customer has requested
direct routing from the SWC to a RSS or RSM (via a host office), the End Office
Shared Port rate is assessed to the access minutes originating or terminating from the
RSS or RSM. This rate is in addition to the End Office Dedicated Trunk Port rate
assessed for the dedicated trunk terminating in the host office as described below.

End Office Dedicated Trunk Port
The End Office Dedicated Trunk Port rate provides for termination of a trunk to a

dedicated trunk port in an end office. The rate is assessed per month for each trunk
in service directly routed (via DTT) between the SWC and the end office.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)

3.3 Rate Categories (Continued)

3.33 Carrier Common Line Access Service
Carrier Common Line Access Service provides for the use of Telephone Company common
lines by customers for access to end users to furnish Intrastate telecommunications service.
The Telephone Company will provide Carrier Common Line Access Service (Carrier
Common Line Access) to customers in conjunction with Switched Access Service.
A. Provision of Service
Where the customer is provided Switched Access Service under other sections of
this Tariff, the Telephone Company will provide the use of Telephone Company
common lines by a customer for access to end users at rates as set forth in this
Section.
B. Determination Of Usage Subject To Carrier Common Line Access Rates
Except as set forth herein, all Switched Access Service provided to the customer will
be subject to Carrier Common Line Access rates.
C. Switched Access Service Provided In Conjunction With A Commercial Mobile
Radio Service Provider
For Switched Access Service provided in conjunction with a Commercial Mobile
Radio Service provider, Carrier Common Line Access rates do not apply.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)

33 Rate Categories (Continued)

334

800 Data Base Access Service

800 Data Base (800 DB) Access Service is an originating service utilizing Trunkside Access
which provides for the forwarding of end user dialed 8XXNXXXXXX calls to a customer
based on the dialed 8XX number. The basic query includes the XX number identification
and the appropriate area of service routing for an 800 number based on the geographic
origination of the call. The 800 customer may choose to have a call delivered to a single
carrier termination or multiple carrier terminations based on a specific LATA, NPA,
NPA/NXX, or up to any combination of the same.

The provision of 800 DB Access Service requires the customer's direct access to the Service
Management System/800 (SMS/800), or as an alternative, the provision of such service by a
Responsible Organization in accordance with the Guidelines for 800 Data Base.

When an 8XX call is originated by an end user, the Company will perform the customer
identification function based on the dialed digits and the geographic origination of the call to
determine the customer location to which the call is to be routed in accordance with
SMS/800 information residing in the Service Control Point (SCP).

The customer has the option of having the dialed 8XX number (i.e., 8XX-NXX-XXXX) or
the translated Plain Old Telephone Service (POTS) number (i.e., NPA-NXX-XXXX)
delivered. If the translated POTS number is delivered, the customer must request the POTS
Translation vertical feature through the Responsible Organization.

The customer's 8XX voice or data traffic may be combined in the same trunk group
arrangement with the customer's non-8XX Access Service voice or data traffic or
provisioned on a separate trunk group, unless prohibited by technical limitations.

800 DB Access Service originating usage, whether combined with non-8XX Access Service
usage on trunk groups or provided using dedicated trunk groups, shall be measured in the
same manner as specified for non-8XX Access Service usage over Trunkside Access.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)

33 Rate Categories (Continued)

334

800 Data Base Access Service (Continued)

The Company must be notified twenty-four (24) hours prior to any media stimulation. The
Company maintains the right to apply protective controls, i.e., those actions such as call
gapping, to ensure the provisioning of acceptable service to all telecommunications users of
the Company's network services.

Vertical Features In addition to the basic carrier identification function, 800 DB Access
Service subscribers may request vertical features through a Responsible Organization in
accordance with the SMS/800 User Guide. Vertical features will be maintained within the
SCP when technically feasible.

Call Handling and Destination Features allow service subscribers variable routing options by
specifying a single carrier, multiple carriers (Exchange and/or Interexchange Carriers), single
termination or multiple terminations. Multiple terminations for the variable routing options
require the POTS Translation feature. The following variable routing options are available.

* Routing by Originating Telephone Number (NPA-NXX-XXXX)
* Time of Day

* Day of Week

* Specific Date

* Allocation by Percentage

A Call Handling and Destination Feature Query Charge is assessed to the service provider
for each 8XX query to the SCP which utilizes one or more of the Call Handling and
Destination Features.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)
34 Access Ordering
34.1 General
A. Customers may order switched access through a Constructive Order, as defined

herein, or through an ASR. The format and terms of the ASR will be as specified in
the Industry Access Service Order Guidelines, unless otherwise specified herein.

B. A Customer may order any number of services of the same type and between the
same premises on a single ASR. All details for services for a particular order must
be identical.

C. The Customer shall provide all information necessary for the Company to provide
and bill for the requested service. When placing an order for Access Service, the
Customer shall provide the following minimum information:

0)) Customer name and Premises address(es);

3] Billing name and address (when different from Customer name and
address); and

€)) Customer contact name(s) and telephone number(s) for the following
provisioning activities: order negotiation, order confirmation, interactive
design, installation and billing.

3.42  Access Service Date Intervals
A. Access Service is provided with Standard or Negotiated Intervals

B. The Company will specify a firm order confirmation date and Service
Commencement Date contingent on the ASR being complete as received. To the
extent the Access Service can be made available with reasonable effort, the
Company will provide the Access Service in accordance with the Customer's
requested interval, subject to the following conditions:

)] For service provided under a Standard Interval: The Standard Interval for
Switched Service will be sixty (60) business days from the Application
Date. This interval only applies to standard service offerings where there
are pre-existing facilities to the Customer Premises. Access Services
provided under the Standard Interval will be installed during Company
business hours.
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34 Access Ordering (Continued)
3.4.2  Access Service Date Intervals (continued)
B. (continued)
) For service provided under a Negotiated Interval: The Company will offer

3.4.3

a Service Date based on the type and quantity of Access Services the
Customer has requested. The Negotiated Interval may not exceed by more
than six months the Standard Interval Service Date, or, when there is no
Standard Interval, the Company offered Service Date, except as otherwise
agreed by the Company in writing. The Company will negotiate a Service
Date interval with the Customer when:

a) The Customer requests a Service Date before or beyond the
applicable Standard Interval Service Date; or

b) There is no existing facility connecting the Customer Premises with
the Company; or

c) The Customer requests a service that is not considered by the
Company to be a standard service offering (for example, if
additional engineering or special construction is required to
complete the order); or

d) The Company determines that Access Service cannot be installed
within the Standard Interval.

C. All services for which rates are applied on an Individual Case Basis are provided
with a Negotiated Interval.

Access Service Request Modifications

The Customer may request a modification of its ASR prior to the Service Commencement
Date. All modifications must be in writing using the industry ASR process. The Company,
in its sole discretion, may accept a verbal modification from the Customer. The Company
will make every effort to accommodate a requested modification when it is able to do so with
the normal work force assigned to complete such an order within normal business hours.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)

3.5 Special Construction or Special Service Arrangements

3.5.1 Subject to the agreement of the Company and to all of the regulations contained in this tariff,
special construction of Company facilities or development of special service arrangements
may be undertaken by the Company on a reasonable-efforts basis at the request of the
Customer. Such construction or arrangements will be provided pursuant to regulations
contained in Section 6 of this tariff.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)

3.6 Rate Regulations

There are three types of rates and charges that apply to Switched Access Service. These are monthly
recurring rates, usage rates and nonrecurring charges. These rates and charges are applied differently
to the various rate elements as set forth herein.

A.

Monthly Rates

Monthly rates are flat recurring rates that apply each month or fraction thereof that a specific
rate element is provided. For billing purposes, each month is considered to have 30 days.

Usage Rates

Usage rates are rates that apply only when a specific rate element is used. These are applied
on a per-access minute, a per-call or per-query basis. Usage rates are accumulated over a
monthly period.

Nonrecurring Charges

Nonrecurring charges are one-time charges that apply for specific work activity (i.e.,
installation or change to an existing service). The types of nonrecurring charges that apply
for Switched Access Service are: installation of service, installation of optional features or
service rearrangements.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)

3.6 Rate Regulations (Continued)

3.6.1

Measurement and Billing of Access Minutes

A.

When recording originating calls over Switched Access Service with multi-
frequency address signaling, usage measurement begins when the first wink
supervisory signal is forwarded from the Customer's facilities. The measurement of
originating call usage over Switched Access Service ends when the originating
Switched Access Service entry switch receives disconnect supervision from either
the originating End User's End Office (indicating that the originating End User has
disconnected), or from the Customer's facilities, whichever is recognized first by the
entry switch. For terminating calls over Switched Access Service with multi-
frequency address signaling, the measurement of access minutes begins when a
seizure signal is received from the Carrier's trunk group at the Point of Presence
within the LATA. The measurement of terminating call usage over Switched
Access Service ends when a disconnect signal is received, indicating that either the
originating or terminating user has disconnected.

When recording originating calls over Switched Access Service with SS7 signaling,
usage measurement begins with the transmission of the initial address message by
the switch for direct trunk groups and with the receipt of an exit message by the
switch for tandem trunk groups. The measurement of originating Switched Access
Service usage ends when the entry switch receives or sends a release message,
whichever occurs first. For terminating calls over Switched Access Service with SS7
signaling, the measurement of access minutes begins when the terminating recording
switch receives the initial address message from the terminating End User. On
directly routed trunk groups or on tandem routed trunk groups, the Company switch
receives the initial address message and sends the indication to the Customer in the
form of an answer message. The measurement of terminating Switched Access
Service call usage ends when the entry switch receives or sends a release message,
whichever occurs first.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)
3.6 Rate Regulations (Continued)
3.6.1 Measurement and Billing of Access Minutes (Continued)
C. Mileage, where applicable, will be measured in accordance with standard industry

practices.

D. The Company will use the Small Exchange Carrier Access Billing ("SECAB")
guidelines, or the Carrier Access Billing System ("CABS") guidelines, or other
system that emulates or otherwise produces a reasonable substitute for the output of
SECAB or CABS, for billing all charges under this tariff. The Company will
provide billing using a hardcopy format or upon request, a mechanized medium
(e.g., cartridge tape, CD ROM, etc.). Bills will be accurate and contain sufficient
supporting details to allow customers to account for the charges and to verify their
accuracy in a reasonable and timely fashion. Requests for additional bill detail will
be handled and priced on an Individual Case Basis (ICB).

E. Access minutes are accumulated during the billing period. Fractional minutes at the
end of the billing period are rounded up to the next whole minute.
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3.6 Rate Regulations (Continued)
3.6.2 Moves
A. A move of services involves a change in the physical location of one of the
following:
€)) The point of termination at the Customer's Premises, or
2) The Customer's Premises
B. The charges for the move are dependent on whether the move is to a new location
within the same building or to a different building as described below:
@) Moves Within the Same Building
When the move is to a new location within the same building, the charge for
the move will be an amount equal to one half of the nonrecurring charge for
the capacity affected. There will be no change in the minimum period
requirements.
) Moves to a Different Building
Moves to a different building will be treated as a discontinuance and start of
service and all associated nonrecurring charges will apply. New minimum
period requirements will be established for the new service. The Customer
will also remain responsible for satisfying all outstanding minimum period
charges for the discontinued service.
Issued: Effective Date:
Issued By: Patrick Chicas, President
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)
3.6 Rate Regulations (Continued)
3.6.3 Service Rearrangements
A. Service rearrangements are changes to existing services which do not result in either

achange in the minimum period requirements or a change in the physical location of
the point of termination at the Customer's premises or the Customer's End User's
premises. Changes which result in the establishment of new minimum period
obligations are treated as disconnects and starts.

B. The charge to the Customer for the service rearrangement is dependent on whether
the change is administrative only in nature or involves an actual physical change to
the service.

C. Administrative changes will be made without charge(s) to the Customer. Such

changes require the continued provision and billing of the Access Service to the
same entity or change in jurisdiction.

Issued: Effective Date:

Issued By: Patrick Chicas, President
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)
3.7 Entrance Facilities and Direct-Trunked Transport Rates and Charges

Nonrecurring and Monthly Recurring Entrance Facilities and Direct-Trunked Transport charges are
priced on an Individual Case Basis (ICB).

Issued: Effective Date:

Issued By: Patrick Chicas, President
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)
3.8 Other Access Service Rates and Charges
3.8.1 Rates
(A) Dedicated Trunk Port, Per DS1
Originating $139.98
Terminating, Note |
(B) Dedicated Tandem Trunk Port, Per DS1
Originating $139.98
Terminating Note 1
© Tandem Switching
Originating, per minute of use $0.0011770
Terminating, per minute of use Note 1
(D) Tandem Switched Transport - Termination
Originating, per minute of use $0.0001760
Terminating, per minute of use Note 1
(E) Tandem Switched Transport — Facility
Originating, per minute of use per mile $0.0000230
Terminating, per minute of use per mile Note 1

Note 1: See the Company's Access Services Tariff FCC No. 3 at the following link http:/fiallfoss.fcc.gov/cgi-
bin/ws.exe/prod/ccb/etfs/mainmenu.hts

Issued:

Issued By: Patrick Chicas, President
410 South Rampart, Suite 390
Las Vegas, NV 89145
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3.8 Other Access Service Rates and Charges, (Cont’d.)

SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)

3.8.1 Rates, (Cont’d.)

(F)

G

(H)

M

)

K

Common Transport Multiplexing (DS3/DS1)

Originating, per minute of use
Terminating, per minute of use

Common Trunk Port
Originating, per minute of use
Terminating, per minute of use

Local Switching
Originating, per minute of use
Terminating, per minute of use

Carrier Common Line
Originating/terminating

Interconnection Charge
Per minute of use

Database Charges

LNP Query - per query

800 Query
Basic, per query
w/Complex Features
w/POTS Translation

w/POTS Translation and Complex Features

$0.0003870
Note 1

$0.0008000
Note 1

$0.0021280
Note 1

$0.0000000

$0.0000000

$0.0020020

$0.0042100
$0.0042960
$0.0038300
$0.0043100

Note 1: See the Company's Access Services Tariff FCC No. 3 at the following link http://fjalifoss.fcc.gov/cgi-
bin/ws.exe/prod/ccb/etfs/mainmenu.hts
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4.1

4.2

4.3

SECTION 4 - SPECIAL CONTRACTS, ARRANGEMENTS, AND CONSTRUCTION
Special Contract Arrangements

At the option of the Company, services may be offered on a contract basis to meet specialized pricing
requirements of the Customer not contemplated by this tariff. The terms of each contract shall be
mutually agreed upon between the Customer and Company and may include discounts off of rates
contained herein and waiver of recurring, nonrecurring, or usage charges. The terms of the contract
may be based partially or completely on the term and volume commitment, type of access
arrangement, mixture of services, or other distinguishing features. Service shall be available to all
similarly situated Customers for a fixed period of time following the initial offering to the first
contract Customer as specified in each individual contract.

Special Service Arrangements

42.1 IfaCustomer's requirements cannot be met by services included in this tariff, or pricing for a
service is shown in this tariff as “ICB”, the Company will provide, where practical, special
service arrangements at charges to be determined on an Individual Case Basis. These special
service arrangements will be provided if the provision of such arrangements is not
detrimental to any other services furnished under the Company's tariffs.

422 Special service arrangement rates are subject to revision depending on changing costs or
operating conditions.

4.2.3 If and when a special service arrangement becomes a generically tariffed offering, the
tariffed rate or rates will apply from the date of tariff approval.

Non-Routine Installation Charges

Atthe Customer's request, installation and/or maintenance may be performed outside the Company's
regular business hours or in hazardous locations. In such cases, charges based on cost of the actual
labor, material, or other costs incurred by or charged to the Company will apply. If installation is
started during regular business hours but, at the Customer's request, extends beyond regular business
hours into time periods including, but not limited to, weekends, holidays or night hours, additional
charges may apply.

Issued:

Effective Date:

Issued By: Patrick Chicas, President

410 South Rampart, Suite 390
Las Vegas, NV 89145



Wide Voice, LLC Tennessee Tariff No. 1
Original Page 84

SECTION 4 - SPECIAL CONTRACTS, ARRANGEMENTS, AND CONSTRUCTION, (CONT'D)
4.4 Special Construction Charges
44.1 General
A. Special construction charges may apply for services provided to the Customer by the
Company. Special construction includes but is not limited to that construction

undertaken:

¢ where facilities are not presently available, and there is no other
requirement for the facilities so constructed;

@) of a type other than that which the Company would normally utilize in the
furnishing of its services;

3 over a route other than that which the Company would normally utilize in
the furnishing of its services;

“) in a quantity greater than that which the Company would normally

construct;
) on an expedited basis;
6) on a temporary basis until permanent facilities are available;
O] involving abnormal costs;
8) in advance of its normal construction; or
¢) when the Company furnishes a facility or service for which a rate or charge

is not specified in the Company's tariff,

B. Where the Company furnishes a facility or service requiring special construction,
charges will be determined by the Company and may include: (1) non-recurring
charges; (2) recurring charges; (3) usage charges; (4) termination liabilities; or (5) a
combinations thereof.

C. Rates and charges for special construction shall be determined and presented to the
Customer for its approval prior to the start of construction. No construction will
commence until and unless the Customer accepts in writing the rates and charges as
presented by the Company.

Issued: Effective Date:

Issued By: Patrick Chicas, President
410 South Rampart, Suite 390
Las Vegas, NV 89145
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TENNESSEE REGULATORY AUTHORITY
TENNESSEE TELECOMMUNICATIONS SERVICE PROVIDER'S SURETY BOND
Bond # 22g40056835

WHEREAS, ide Vaice. LLC (tho *Principal®), has
spplied lo the Tenncsace Regnlatory Authority for authority to provide telecommunications scrvices in the State of Tennessee; and

WHEREAS, under the provisions of Title 65, Chapter 4, Section 125(j) of tho Tennossco Code Annotated, as amended, the Principal i
required 1o file this bond in order to obtain such authority and to secure the payment of any monetary sanction imposed in any enforcernent
proceoding brought under Title 65 of the Teanessec Code Annotated or the Consumer Telemarketing Act of 1990 by or on behalf of the
Tennessee Regulatory Authority (the *TRA*); and

WHEREAS, Bartford Fire Insurance Company

(the “Surety™), a corporatian licensed to do business in the State of Tennessee and duly authorized by the Tennessee Commissioner of
Insurence 10 engege in the surely business in this state pursuent to Title 36, Chapter 2 of the Tennessee Code Aanotated, hasagreed to
issus this bond in order 10 permit the Principal to comply with the provisions of Titls 65, Chapter 4, Section 125() of the Tennessec Cods
Annotated,

NOW THEREFORE, BE IT KNOWN, that we the Principal end the Surety uro beld and finmly bound to the STATE OF TENNESSEE, in
secordance with the provisions of Teanceseo Code Annotated, Title 65, Chspter 4, Section 125(j), in the full amount of twenty thousand
dollors ($20,000.00) lawful money of the United States of Americe to bo uscd for the full and prompt payment of any monetary sanation
imposed against the Principal, its representativas, successors or assigns, in any enforcement proceeding brought under Title 65 of
Tennessoe Code Annotated or the Consvmer Telemarkeling Aot of 1990, by or on behalf of the TRA, for which obligation we bind
curgelves, our representatives, successors and assigns, sach jointly and severally, firmly and unsquivacally by these presents.

This bond shall become offectiveonthe  _24Lh_ day of Dageoper, 2013 and shall be continuous; provided, howovar, that each
amual renswal period or portion thereof shall constifute a new bond term. Repardloss of the numbar of years this bond may nemain in force,
the linhility of the Suroty shell not be cumuletive, and tho aggregato liability of the Suraty for any and all clzims, suits or actions under this
bond shall not oxceed Twenty Thousand Dollars ($20,000.00), The Surety mey cancel this bond by giving thirty (30) deys written notice of
such canceltation to the TRA and Principa! by certified mai, it being understood thal the Surety ahall not be relisved of liability that may
have accrued under this bond prior to the date of aancellstion.

PRINCIFAL SURETY
Mide Voice, LLC Hartford Rire Insurance Company. .
Name of Company authorized by the TRA Name of Surety
e fo ga, Haref
Company ID #as anigned by TRA Addcess of Surety
smeu SIGNATURE OF SURETY AGENT
/ “Yn/lon )
I'Name: paTRUCE D, QHILAS Name: Elizabeth Borbon
Ttle: Pecs pent Title: Attorney-in-Fact
Address of Surety Agent:
JQBZ BENCH. A 90807

THIS BOND IS 15SUED IN ACCORDANCE WITH THE PROVISIONS OF SECTION 125, CHAPTER 4,TITLE 65 OF THE TENNESSEE
CODE ANNOTATED AS AMENDED BY CHAPTER NO. 586,2000 PUBLIC ACTS. SHOULD THERE BE ANY CONFLICT WITH THE
TERMS HEREOF AND THE SYATUTE OR REGULATIONS PROMULGATED THEREUNDER, THE STATUTE OR REGULATIONS
SHALL PREVAIL. (POWER OF ATTORNEY FROM AN APFROVED INSURANCE COMPANY MUST BE ATTACHED.)



CALIFORNIA ALL-PURPOSE
CERTIFICATE OF ACKNOWLEDGMENT

State of California

County of Los Angeles

On DE(QMELZ@ZO& before me, B. Sanchez, Notary Public

(Here insert name and title of the officer)

personally appeared elizaber'n Boroon

who proved to me on the basis of satisfactory evidence to be the personés) whose nam subscribed to
the within instrument and acknowledged to me that he@k-hey executed the same in hi i authorized

capacity@es); and that by signature(s} on the instrument the person¢s), or the enfity upon behalf of
which the person{s} acted, executed the instrument.

I certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing paragraph
1s true and correct.

s - B. SANCHE?
WITNESS my hand andpfficial seal. reidl\  Commission # 2042314

= 4 No{try::bnc-wnmll ;
. . 3 os Angeles Cou 2
{ Oritpe/ [ Sonctrez oS ;?217

N f
Signature of N‘Wubh’p {(Notary Seat)

ADDITIONAL OPTIONAL INFORMATION
INSTRUCTIONS FOR COMPLETING THIS FORM

Any acknowledgment completed in California must contain verbiage exactly as
DESCRIPTION OF THE ATTACHED DOCUMENT appears above in the notary section or a separate acknowledgment form must be
properly completed and attached to that document. The only exception is if a
document is to be recorded outside of California. In such instances, any alternative
(Title or deseription of atiached document) achf)wledgmem verbiqge as may be printed on A:ucll a df;a.;menl so long as tife
verbiage does not require the notary 1o do something that is illegal for a notary in
California (i.e. certifying the authorized capacity of the signer). Please check the
document carefully for proper notarial wording and attach this form if required.

(Title or description of attached document continued)

o State and County information must be the State and County where the document
signer(s) personally appeared before the notary public for acknowledgment.

¢ Date of notarization must be the date that the signer(s) personally appeared which
must also be the same date the acknowledgment is completed.

(Additonal informatien) The notary public must print his or her name as it appears within his or her

commission followed by a comma and then your title (notary public).

Print the name(s) of documept signer(s) who personally appear at the time of

notarization.

CAPACITY CLAIMED BY THE SIGNER Indicate the correct singular or plural fonns by crossing off incorrect forms (i.e.

O Individual ( s) l_le/shd&.oy,- is /afe ) or circling the correct forms. Failure to correctly indicate this
infonmation may lead to rejection of document recording.
0O Corporate Officer The notary seal impression must be clear and photographically reproducible.
Impression must pot cover text or lines. If seal impression smudges, re-seal if a
(Title) sufficient area permits, otherwise conoplete & different acknowledgment form.
Partner(s) Signature of the notary public must match the signature on file with the office of

O
O Attorney-in-Fact the county clerk.
O
o

Number of Pages Document Date

& Additional information is not required but coukd help to ensure this
Trustee(s) acknowledgment is not misused or attached to a different document.
Other € Indicate title or type of attached document, number of pages and date.
¢ Indicate the capacity claimed by the signer. If the claimed capacity is 8
corporate officer, indicate the title (i.e. CEO, CFO, Secretary).
Securely attach this document to the signed document

2008 Version CAPA v12.10.07 800-873-9865 www.NotaryClasses.com



Direct Inquiries/Claims to:

POWER OF ATTORNEY — T#27

call: 888-266-3488 or fax: 860-757-5835)
KNOW ALL PERSONS BY THESE PRESENTS THAT: Agency Code: 72 255216

Hartford Fire Insurance Company, a corporation duly organized under the laws of the State of Connecticut

I::] Hartford Casualty insurance Company, a corporation duly organized under the laws of the State of Indiana

Ej Hartford Accident and Indemnity Company, a corporstion duly organized under the laws of the State of Connecticut
D Hartford Underwriters Insurance Company, a corporation duly organized under the Jaws of the State of Connecticut
[_:_] Twin City Fire Insurance Company, a corporation duly organized under the laws of the State of Indiana

[_:_] Hartford Insurance Company of lllinois, a corporation duly organized under the laws of the State of l1linois

l: Hartford Insurance Company of the Midwest, a corporation duly arganized under the laws of the State of Indiana
[: Hartford Insurance Company of the Southeast, a corporation duly organized under the Jaws of the Stale of Florida

having their home office in Hartford, Connecticut (heremaﬂer collectively referred to as the "Companies”) do hereby make, constitute and appoint,
up to the amount of UNLIMITED

BRETT H. HLISTA, ELIZABETH BORBON OF LONG BEACH, CALIFORNIA

their true and lawful Attorney(s)-in-Fact, each in their separate capacity if more than one is named above, to sign its name as surety(ies) only as delineated
above by [X, and to execute, seal and acknowledge any and all bonds, undertakings, contracls and other written instruments in the nature thereof, on behalf
of the Companies in their business of guaranteeing the fidelity of persons, guaranteeing the performance of contracts and execuling or guaranteeing bonds
and undertakings required or permitted in any actions or proceedings allowed by law.

In Witness Whereof, and as authorized by a Resolution of the Board of Directors of the Companies on August 1, 2009, the Companies have
caused these presents to be signed by its Vice President and its carporate seals to bs hereto affixed, duly attested by its Assistant Secretary. Further,
pursuant to Resolution of the Board of Directors of the Companies, the Companies hereby unambiguously affirm that they are and will be bound by any
mechanically applied signatures applied to this Power of Attorney.

Waesley W. Cowting, Assistant Secretary M. Ross Fisher, Vice President

STATE OF CONNECTICUT
} S8, Hartford
COUNTY OF HARTFORD
On this 12th day of July, 2012, before me personally came M. Ross Fisher, to me known, who being by me duly swom, did depose and say. that
he resides In the County of Hartford, State of Connecticut; that he is the Vice President of the Companies, the corporations described in and which executed
the above instrument; that he knows the seals of the sald corporations; that the seals affixed to the said instrument are such corporale seals; that they were
so affixed by authority of the Boards of Directors of said corporations and that he signed his name thereto by like authority.

Kathleen T. Maynard

NFICA Notary Public
CERl TE My Comumission Expires July 31,2016

1, the undersigned, Vice President of the Companies, DO HEREBY CERTIFY that the above and foregoing is a true and cormect copy of the Power
of Attorney executed by said Companigs, which is still in full force effective asof December 24, 2013
Signed and sealed at the City of Hartford.

Gary W. Stumper, Vice President

POA 2012



BEFORE THE TENNESSEE REGULATORY AUTHORITY

IN THE MATTER OF WIDE VOICE, LLC

FOR A CERTIFICATE TO

PROVIDE COMPETING LOCAL EXCHANGE
TELECOMMUNICATIONS SERVICES

ON A FACILITIES AND RESOLD BASIS AND
LONG DISTANCE SERVICE ON A RESOLD BASIS
THROUGHOUT THE STATE OF TENNESSEE

TRA Docket No.

[N A W T

NOTICE OF FILING

TO:  ALL INCUMBENT LOCAL EXCHANGE CARRIERS (ILECS)

PLEASE TAKE NOTICE, that in accordance with the Tennessee Regulatory Authority Rules
for the Provision of Competitive Intrastate Telecommunications Services, you are hereby given notice
that on March 13, 2014, Wide Voice, LLC filed an Application for a Certificate of Public Convenience

and Necessity to provide Competing Local Telecommunications Services.

This 13" day of March, 2014.

i

Carey Roesel, Consultant to
Wide Voice, LLC




CERTIFICATE OF SERVICE

I hereby certify that I have this day served a notice of the filing upon the enclosed listing of
incumbent LECs operating in the state of Tennessee, by mailing such copy by first class mail, postage

prepaid or equivalent service.

(A,

Shipping Department

Technologies Management, Inc.

This 13" day of March, 2014.



