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Ms. Darlene K. Standley, Asst. Chief - Telecommunications 
Tennessee Regulatory Authority 
502 Deaderick 
4th Floor 
Nashville, TN 37243 

RE: Correct Solutions, LLC 

March 3, 2014 
Via Overnight Delivery 

& Email 

Application for Certificate to Provide Operator Services and Resell Telecommunication Services 
Docket No. 13-00135 

Dear Ms. Standley: 

Enclosed for filing please find the original and four ( 4) copies of the original Irrevocable Letter of Credit 
submitted on behalf of Correct Solutions, LLC. This filing is made at the request of Staff, Lisa Foust, in 
connection with the above referenced docket number. 

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning 
it to me in the self-addressed, stamped envelope provided for that purpose. 

Any questions you may have regarding this filing should be directed to my attention at 407-740-3004 or 
via email to morton@tminc.com. 
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-~;zL ~ J ,,{k 
Robin Norton 
Consultant to Correct Solutions, LLC 

cc: Ryan Horvath - Correct Solutions, LLC 
file: Correct Solutions, LLC - Tennessee 
tms: TNn 1300b 
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2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751 
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740-8575 - Facsimile: (407) 740-0613 
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GUARANTY BANK & TRUST Co. 
DELHI • EPPS • OAK GROVE • RAYVILLE • START • TALLULAH • WEST MONROE 

October 15, 2013 

IRREVOCABLE STANDBY LETTER OF CREDIT NO. 423 

IN:FAVOR OF:, .FOR ACCOUNT.OF: : , ··· · ·. 
Correct Solutions, LLC Tennessee Regulatory Authority 

AMOUNT: 
$20,000.00 (Twenty Thousand Dollars) 

EXPIRATION DATE: 
October 15, 2014, subject to extension as provided below 

Tennessee Regulatory Authority 
460 James Robertson Parkway 
Nashville, Tennesee 37243-0505 

Sir/Madam: 

You have requested of Guaranty Bank and Trust Company of Delhi, Delhi, LA, that we 
establish an Irrevocable Letter of Credit which will remain available on behalf of Correct Solutions, 
LLC, who has applied to the Tennessee Regulatory Authority for authority to provide 
telecommunications services in the state of Tennessee. The purpose of this Letter of Credit is to 
secure payment of any monetary sanction imposed against the Company, its representatives, 
successors or assigns, in any enforcement proceeding brought under Title 65 of Tennessee Code 
Annotated or the Consumer Telemarketing Act of 1990, by or on behalf of the TRA. 

We hereby establish and issue, in favor of the TRA, an Irrevocable Letter of Credit, in the 
amount of twenty thousand dollars ($20,000.00) lawful money in the United States of America. The 
TRA may draw upon this Letter of Credit, at any time and from time to time, by delivering a Letter of 
Credit Notice, substantially in the form set forth below (a "Notice"), which Notice shall specify the 
amount (the "Draw Amount") to be drawn and the bank account (the "Bank Account") to which the 
Draw Amount should be delivered and shall be signed by an official designated and duly authorized by 
the TRA, to Lender at the address listed below, or to such other address as the Lender shall notify the 
TRA in writing by certified mail. Promptly after the delivery of each Notice, the Lender hereby 
convenants and agrees to deliver, by wire transfer of immediately available funds, the Draw Amount 
to the Bank Account. 

This Letter of Credit shall be deemed automatically renewed without amendment for 
successive one-year periods and may be cancelled by the Lender by giving thirty {30) days advanced 
written notice by certified mail of such cancellation to the TRA and the Company, it being understood 
that the Lender shall not be relieved of liability that may have accrued under this Letter of Credit prior 
to the date of cancellation. 

MAIN OFFICE • 120 OAK STREET • P.O. BOX 8 • DELHI, LA 71232 • 318-878-3703 • FAX 878-5778 
DELID MOTOR BRANCH • 602 BROADWAY ST. • DELHI, LA 71232 • 318-878-8470 

EPPS BRANCH • 938 HWY 17 • EPPS, LA 71237 • 318-926-3650 
MADISON BRANCH • 13 CROTHERS DR. • TALLULAH, LA 71282 • 318-574-5300 • FAX 574-5303 

OAK GROVE BRANCH • 109 S. CONSTITUTION AVE. • OAK GROVE, LA 71263 • 318-428-5580 • FAX 428-5501 
RAYVILLEBRANCH • 1306S.JULIAST. • RAYVILLE,LA71269 • 318-728-3256 • FAX728-5326 

START BRANCH • 2899 HWY 133 • START, LA 71279 • 318-728-3077 • FAX 318-728-3113 
WEST MONROE BRANCH • 5115 CYPRESS ST. • WEST MONROE, LA 71291 • 318-396-4300 



The Lender hereby represents and warrants that it is qualified and authorized to issue this 
Letter of Credit and is a bank designated by the Treasurer of the State of Louisiana, as an authorized 
depository bank. 

Except as otherwise expressly stated, this Letter of Credit is subject to the Uniform Customs 
and Practice for Documentary Credit {1993 Revision) International Chamber of Commerce Publication 
No. 500, or any revisions thereto. 

ALBERT C. CHRISTMAN 
PRESIDENT AND 
CHIEF EXECUTIVE OFFICER 

GUARANTY BANK AND TRUST COMPANY OF DELHI 
120 OAK STREET, PO BOX 8 
DELHI, LA 71232 


