
 

 

BEFORE THE TENNESSEE PUBLIC UTILITY COMMISSION 

NASHVILLE, TENNESSEE 

March 2, 2026 

IN RE: 

APPLICATION FOR AUTHORITY TO PROVIDE 
CUSTOMER–OWNED COIN/COINLESS OPERATED 
TELEPHONE SERVICE 

)
)
)
)
) 

DOCKET NO. 
13-00133 

COMPANY ID: 
129149 

 

ORDER GRANTING COMPANY REQUEST FOR CANCELLATION OF AUTHORITY TO 
PROVIDE CUSTOMER–OWNED COIN/COINLESS OPERATED TELEPHONE SERVICES 

This matter came before Chairman David F. Jones, Commissioner Herbert H. Hilliard, 

Commissioner Robin L. Morrison, Commissioner Clay R. Good, and Commissioner Kenneth C. Hill of 

the Tennessee Public Utility Commission (the “Commission” or “TPUC”), the voting panel assigned to 

this docket, during a regularly scheduled Commission Conference held on February 17, 2026. On June 

24, 2014, the Tennessee Regulatory Authority, now TPUC, issued an order granting Correct Solutions,  

LLC (“Correct Solutions” or “Company”) authority to operate a Customer–Owned Coin or Coinless 

Operated Telephone Services (“COCOT”). 1 On December 1, 2025, the Commission received a request 

from the Company to cancel its COCOT because it has neither active operations nor customers in 

Tennessee. The Company is in good standing with the Commission concerning payment of mandatory 

inspection fees. Based upon careful consideration of the entire record in this matter, the Commissioners 

voted unanimously to grant the Company’s request to cancel its COCOT. 

IT IS SO ORDERED. 

Chairman David F. Jones, Commissioner Herbert H. Hilliard, Commissioner Robin L. Morrison,  
Commissioner Clay R. Good, and Commissioner Kenneth C. Hill concurred. 

ATTEST: 

 

 
Earl R. Taylor, Executive Director 

 
1 Order Granting Authority to Provide Customer Owned Coin or Coinless Operated Telephone Service (June 24, 2014), 
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