
TENNESSEE REGULATORY AUTHORITY 

January 15, 2014 

H. LaDon Baltimore 
Farris Mathews Bobango PLC 
Historic Castner-Knott Building 
618 Church Street, Suite 300 
Nashville, Tennessee 37219 

500 Deaderick Street, 4th Floor 
Nashville, Tennessee 37242-0001 

RE: Docket No. 13-00131, Application of Vodafone Global Enterprise, Inc. to Provide Resell 
Telecommunications Services in Tennessee 

Dear Mr. Baltimore: 

The Tennessee Regulatory Authority is in receipt of the above application for authority to 
provide resold long distance telecommunications services in Tennessee. In order to 
process the application, please provide the following: 

1) Detailed information as to the managerial and technical qualifications of the principal 
officers including, but not limited to, educational background and degrees earned; 
detailed work history, including employer names and addresses, titles/positions held, 
duties and responsibilities, dates of employment and supervisor names and contact 
information; and a description of relevant telecommunications and business experience 
and applicable skills. Additionally, a detailed description of the current duties and 
responsibilities of each officer and all key management personnel of Vodafone Global 
Enterprise, Inc. must be included. 

2) An established toll free number for customers to contact Vodafone regarding 
billing and/or service issues. 

3) A surety bond or irrevocable letter of credit pursuant to Tenn. Code Ann.§ 65-4-
125(j). 

4) A copy of Vodafone's Articles of Incorporation. 

It is requested that this information be provided no later than 2:00 pm on January 28, 2014 and 
that you reference Docket Number 13-00131 on the response. In accordance with TRA rules 
submit either (1) thirteen written copies of your response or (2) four written copies and an 
electronic version. Should you have questions regarding this request, please contact Lisa Foust 
at 615-770-6886. 

Sincerely, 

f)JA 1~ 
David Foster 
Utilities Division Chief 
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