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Hon. Kenneth Hill, Chairman 
Tennessee Regulatory Authority 
460 James Robertson Parkway 
Nashville, TN 37238 

RE: 	 Petition for Expedited Review of Growth Code Denial by the Number Pooling 
Administrator Relating to Hewlett-Packard Company 
Docket No ________ 

Dear Chairman Roberson: 

Enclosed are the original and four copies of Telecom Communications Of America 
LLC's Petition for Expedited Review of Central Office Code Denial. Copies of the enclosed 
are being provided to the Number Pooling Administrator. 

verYju~y yours, 

;(O/wJ 
Robert Culpepper 

~ Proud Sponsor of the U.S. Olympic Team 
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BEFORE THE TENNESSEE REGULATORY AUTHORITY 

Nashville, Tennessee 


In Re: 	 Petition for Expedited Review of Growth Code Denial by the Number 
Pooling Administrator Relating to Hewlett-Packard Company 

Docket No. 

PETITION FOR EXPEDITED REVIEW OF CENTRAL OFFICE CODE DENIAL 

Teleport Communications of America, llC ("TCAl"), pursuant to rules 

adopted by the FCC for challenging determinations of the Number Pooling 

Administrator ("NeuStar"), petitions the Tennessee Regulatory Authority (the 

"Authority") for an expedited review of NeuStar's denial of TCAl's application for 

use of central office code numbering resources in the 615 area code. 

TCAl respectfully shows the Authority as follows: 

1. TCAl is a telecommunications company providing intralATA, local 

exchange telecommunications services in the Nashville Rate Center. 

2. NeuStar is an independent non-governmental entity that is responsible 

for administering and managing the North American Numbering Plan ("NANP"). See 

C.F.R. § 52.13(a)' (b). 



3. On March 31, 2000, the Federal Communications Commission issued 

a Report and Order and Further Notice of Proposed Rule Making relating to 

numbering resource optimization ("FCC 00-104" or the "March Order"). On 

December 29, 2000, the FCC issued its Second Report and Order, Order on 

Reconsideration in CC Docket No. 96-98 and CC Docket No. 99-200, and Second 

Further Notice of Proposed Rulemaking in CC Docket No. 99-200 ("FCC 00-429" 

or the "December Order"). These FCC orders addressed issues and strategies 

relating to the efficient use of numbering resources. 

4. In FCC 00-104 and FCC 00-429, the FCC announced rules and sought 

comments in an effort to implement uniform standards governing requests for 

telephone numbering resources in order to increase efficiency in the use of existing 

telephone numbers and to slow further exhaustion of existing numbers under the 

NANP. 

5. Among other things, FCC 00-104 adopted a revised standard for 

assessing a carrier's need for numbering resources by requiring carriers to report 

rate center based utilization data to NeuStar. The FCC further required that to 

qualify for access to new numbering resources, applicants must establish that 

existing inventory within the applicant's rate center will be exhausted within six 

months of the application. Prior to this ruling, the Central Office Code Assignment 

Guidelines, used by the industry and NeuStar to make code assignments, required 

the applicant's existing number inventory within the applicant's serving switch to 
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exhaust within six months of the code application in order for a code to be 

assigned. 

6. This shift to a "rate center" basis for determining the need for new 

numbering resources was intended to "more accurately reflect how numbering 

resources are assigned" and to allow "carriers to obtain numbering resources in 

response to specific customer demands." FCC Order' 105. TCAl has sought 

reconsideration of the above-described MTE rule before the FCC on two separate 

occasions. On December 28, 2001, the FCC entered an order retaining the rules 

requiring carriers to calculate MTE on a rate center basis rather than on a per­

switch basis. In the Matter of Numbering Resource Optimization; Implementation 

of the Local Competition Provisions of the Telecommunications Act of 1996; 

Telephone Number Portability, CC Docket Nos. 99-200, 96-98 and 95-116, Third 

Report and Order and Second Order on Reconsideration in CC Docket No. 99-200, 

FCC 01-362, Paragraph 48 (reI. Dec. 28, 2001). 

7. On or about August 16, 2013, TCAl submitted a Central Office Code 

(NXX) Assignment Request - Part 1, and the CO Code Assignment - Months to 

Exhaust Certification Worksheet, to NeuStar to be assigned 300 consecutive 

numbers necessary to meet the demands of its customer, Hewlett-Packard 

Company ("Hewlett-Packard"). The request and worksheet are attached hereto as 

Exhibits "An and "8" respectively. 

8. The code assignment request was for 300 consecutive numbers in the 

615 NPA area code, in response to Hewlett-Packard's request for 300 consecutive 
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numbers in the XXOO-XX99 range. Hewlett-Packard cited transformation of their 

voice network as its basis for this request. However, TCAl did not halle sufficient 

number resources available within its inventory in the Nashville rate center, and, 

accordingly, TCAl was unable to provide Hewlett-Packard with sufficient numbers 

to meet its needs. For this reason, TCAl sought the numbering resources as noted 

above. 

9. TCAl completed the applications in accordance with NeuStar's 

Central Office Code (NXX) Assignment Guidelines and completed the necessary 

Months to Exhaust Certification Worksheet required by NeuStar. 

10. At the time of the code request, the Nashville rate center had an MTE 

of approximately 16 months. 

11. Despite the fact that TCAl's Nashville rate center may not exhaust 

for 16 months, TCAl is unable to provide the requested service through its switch 

that serves Hewlett-Packard within the Nashville rate center. This is because the 

individual switch that serves this customer within the Nashville rate center does 

not have sufficient number resources to meet the customer's request. 

12. On or about August 16, 2013, NeuStar's Central Office Code 

Administration denied the code assignment request on the grounds that TCAl had 

not met the rate center based months-to-exhaust criteria now set forth in the 

Central Office Code (NXX) Guidelines, notwithstanding the fact that TCAl does 

not have the numbering resources needed to satisfy its customers' demands in the 

switch at issue. That decision is attached hereto as Exhibit "C." 
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13. TCAl's inability to provide this large business customer with the 

requested numbers prevents TCAl from providing the quality of service this 

customer desires and expects. (Correspondence from Hewlett-Packard is attached 

as Exhibit "D"). 

14. Relief for the 615 NPA was implemented with the start of mandatory 

dialing on September 15, 1997. The Authority also ordered thousands-block 

pooling for the 615 NPA with a Pool Start Date of March 14, 2002. According to 

NeuStar, based on the 2013-2 NRUF and NPA Exhaust Analysis dated April 2013, 

the projected exhaust date of the 615 NPA is the 2Q 2015. Therefore, granting 

TCAl's request for numbering resources would not materially impact exhaustion of 

available numbers in the 615 NPA. 

15. Both FCC 00-104 and NeuStar's Central Office Code (NXX) Guidelines 

provide that state regulatory authorities have the power and authority to review 

NeuStar's decision to deny a request for numbering resources. See FCC 00-104, 

Appendix A, Final Rules, § 52.15(g) (3) (iv) (liThe carrier may challenge the 

NeuStar's decision to the appropriate state regulatory commission"); NeuStar 

Central Office Code (NXX) Guidelines § 13.0 ("Appeals may include but are not 

limited to one or more of the following options: ... C. The CO Code 

Administrator(s) and code holders/applicants may pursue the disagreement with 

the appropriate governmental/regulatory body"). 

16. The TRA has recognized its jurisdiction and authority to review 

NeuStar denials and to order the release of numbering resources to meet specific 
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customer needs. The TRA has, for example, ordered NeuStar to provide TCAl 

with numbering resources to meet the service requirements of the University of 

Tennessee, even though TCAl had been unable to satisfy the required months-to­

exhaust criteria. Petition for Expedited Review of Growth Code Denial by the 

Number Pooling Administrator Relating to University of Tennessee - Chattanooga 

(approved by the Directors on November 20, 2001 by a vote of 3-0) (see 

correspondence from TRA Executive Secretary, dated November 29, 2001, 

attached as Exhibit "E"). 

17. In reviewing previous petitions of this type, the TRA Staff has 

requested that TCAl provide additional information concerning number utilization 

for the specific central office involved in the request. This information for the 

Nashville rate center, including the NSVlTNWMWMD Central Office is attached 

hereto as Exhibit II F. II 

18. The Authority, and not the FCC, is the most appropriate body to 

address this appeal. As noted above, the Authority has been granted jurisdiction 

to hear appeals from NeuStar's decisions regarding numbering resources. Any 

jurisdiction of the FCC to do the same is merely concurrent with the jurisdiction of 

the Authority. TCAl believes that the Authority can more quickly address the 

numbering problem facing Hewlett-Packard and TCAl, and, because time is of the 

essence to the customer, TCAl believes it is appropriate to pursue this matter in 

the forum that can most quickly address the issue. 
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19. Under earlier months-to-exhaust procedures used by NeuStar, waivers 

or exceptions were granted where customer hardships could be demonstrated or 

where the service provider's inventory did not have a block of sequential numbers 

large enough to meet the customer's specific request. Under existing procedu'res, 

NeuStar looks at the number of months-to-exhaust for the entire rate center 

without any exceptions. The current process for review is arbitrary and results in 

decisions contrary to the public interest and decisions that do not necessarily 

preserve the efficient use of telephone numbers or postpone dales of exhaust. 

Moreover, the denial of sufficient numbering resources to TCAl to meet Hewlett ­

Packard's request is inconsistent with the FCC's position that U[uJnder no 

circumstances should consumers be precluded from receiving telecommunications 

services of their choice from providers of their choice for want of numbering 

resources." FCC 00-429 at , 61. By refusing to grant numbering resources 

sufficient to meet Hewlett-Packard's needs 1 the NeuStar is preventing Hewlett ­

Packard from obtaining the service of its choice from its carrier of choice, TCAL. 

20. Notwithstanding customer need for a specific numbering arrangement, 

TCAl's analysis indicates that TCAl will be unable to meet the six-months-to­

exhaust threshold at the rate center level in time to obtain adequate numbering 

resources to serve this customer absent relief from the Authority. This situation 

will result in TCAl's inability to respond to its customer's needs for specific 

numbering resources. 
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21. During the Authority Conference on September 12, 2011, Docket 11­

00133, Mr. Brent Struthers with NeuStar, representing both the North American 

Numbering Plan Administrator and the Pooling Administrator, made the following 

statement: 

For the record, I would like to state for this and all future 
safety valve requests that neither the North American 
Numbering Plan Administrator nor the Pooling 
Administrator objects or has any position on any safety 
valve requests ad infinitum, ad nauseam, etc., etc. 

22. Included with this Petition is a draft approval order for the Authority's 

consideration. 

CONCLUSION 

For the reasons articulated above, TCAl respectfully urges the Authority to 

direct NeuStar to provide the requested numbers to TCAl to enable TCAl to meet 

the specific requirements of Hewlett-Packard in order that Hewlett-Packard may 

receive the service of its choice from the provider of its choice to meet its 

telecommunications needs. 

WHEREFORE, TCAl requests: 

1. The Authority review the decision of NeuStar to deny TCAl's request 

for additional numbering resources; and 

2. The Authority direct NeuStar to provide numbers to TCAl to meet the 

specific requirements of Hewlett-Packard in the Nashville rate center within the 

615 f\lPA. 
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Respectfully submitted, 

::I:P/tllln~a, LLC 

'J:RlCt1a;d Lodge 


Bass, Berry & Sims PLC 

150 Third Avenue South, Suite 2800 

Nashville, TN 37201 

Telephone: 6151742-6254 
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Exhibit C 
No.n;;mh:Jf 21 2UCn 

A rtS"()?OC0f?6 aU 

p'~)(:ljlnq .*\c!'Trinlst(;:llor·s F~eso;;! ")e!C:jj?ll! 

rt3pr,G P')fl '" 

615·NASHVILLE­Tracking Number: 
TN-667542 

Date d 08/1612013 

Daie Of Ro('(;:pt 08/16/2013 f)ate of 06/16/2013 

TE"LEPORT COMMUNICATIONS AMERICA, lLC - TN 

(Telcordia M LERG ",1 

Routing Gu:ue l OCN 
114F 

P.3rer,t Conmanv lX:N 7125 

NPAC SOA SPID 

Pooling Administrator Contact Information: 

Genevieve Bettiga Phone 

Signature ''Jf POO!lfiq }\drr.lr!stratof 

c;~ne~i!~~tl !3~!!!~~..... ~___ ""_______ .._~ FE! '( 925-363-7683 

~Iarne lpnnl) 

NP,I\"N)(X ur NP'\~ 
NXX,J( . Block 

Block Rose'nlil",) 
E J(p!r;)ha~') t)~~ie 

Sw;tCf1 ider ::lhc,I.:ni ~;'Nit(;h F. ntlly,Fl()l, 

Rate Centi::r 

Hare Center S"t; lOf1":l 

NSVLTNWMWMO 

NASHVILLE 

Form Complete. request denied. 

DR-57: You do not meet the MTE andior Utilization reqUirGments, therefore 
request for a new block is denied. You may proceed with requesting a State 
Waiver from the appropriate state cornrilission using this Part 3 denial. If you are 
in disdureement with the disposition of thIs request please refer to the 
Thousands-Block Number (NXX"X) Poofinq Administration Guidelines for the 
appf!als prOCfJ$S, 



Hequest withdrawn. 

Assignment activity sllspended by the administrator. 

Remarks: 

TT:1> lS an f.:feven-':;,:ar~:1cter Dy th2 entity for tt'~e purpC>'S0 
rOlllirq (;;5,'5 Ttl;S G,ust be eLL! ™Location f'jent:llca!iGrt code of the swltchmg enti(ylPOI 
srcwn on the; Part 1A fOln, T,~i(;O[lji::l.t ERG ROUTIN(" a/1{i CLLl art:~ (f9dem7:lrkS:lt 

Te!cQ,'tj';ti T'2c;ncI09H:~s,ln( 



Hewleff-Packord Company Exhibit D 
15555 Cutten Road 
Houston, IX 777070 

invent 

August 14, 2013 

Hewlett-Packard Company 
3000 Hanover Street 
Palo Alto, CA 94304 

AT&T Number Administration/Code Administration; 

This Letter of Intent represents a request by Hewlett-Packard Company fOf (300) TNs for AT&T BVOIP Services. 
Hewlett-Packard Company intends to order service, in the Nashville, TN (NASHVILLE) rate center, on the 
STLSM009GT3(P) switch pending AT&T's successful completion of the required testing. Hewlett-Packard Company 
intends to activate these numbers within 180 days from AT&T's receipt of the numbers. 

Hewlett-Packard Company currently has an existing network configuration and therefore technical restrictions exist in 
the following blocks: 

Block 0 (0000-0999): Require contiguous numbers starting with xxoo ending with XX99 

Block 1 (1000-1999): Require contiguous numbers starting with XXOO ending with XX99 

Block 2 (2000-2999): Require contiguous numbers starting with XXOO ending with XX99 

Block 3 (3000-3999): Require contiguous numbers starting with XXOO ending Witll XX99 

Block 4 (4000-4999): Require contiguous numbers starting with XXOO ending with XX99 

Block 5 (5000-5999): Require contiguous numbers starting with XXOO ending with XX99 

Block 6 (6000-6999): Require contiguous numbers starting with XXOO ending with XX99 

Block 7 (7000-7999): Require contiguous numbers starting with XXOO ending with XX99 

Block 8 (8000-8999): Require contiguous numbers starting with XXOO ending with XX99 

Dlock 9 (9000-9999): Require contiguous nwnbers starting with XXOO ending with XX99 


Hewlett-Packard Company is currently transforming their voice network to a Unified IP configuration; Therefore, 
Hewlett-Packard Company requires significant telephone numbers to transform the existing network, and anticipates 
growth within the next 18-24 months for an additional 50,000 telephone numbers for this new unified voices service 
configuration. Hewlett-Packard Company has multiple sites within the state ofTennessee, which will be integrated into 
this new unified voice network configuration. 

Hewlett-Packard Company (HP) is one of the world's largest IT Companies servicing more than one billion customers 
in more than 170 countries on six continents. HP has approximately 400,000 employees worldwide. 

Voice Services Manager 



Exhibit E 

TENNESSEE REGULATORY AUTHORITY 


s....K1k,~ 
1.,.. 0...DiIIICW 
Mehta MaIaae, DiRctar <I

Ncm::mber 29, 2001 

Ma. 0acry1 DiJ.aa 
SeaiorCode~ 
1aoo Satla' 8trM 

Suite: .570 

Concord. CA 94520 

R.E: Denial ofBellSouth', Central Of&:e Code (""N.lCX"') AMlianmcnt ~ 

Dcat Ma. DlxoD: 

On November 1. 2.001. BeUSouth PctltJODCd the Teoncuoe bpltIIOIJ AUIhority 
(''TRA") for Expedi1ecl ]levi... of Growth Code Deaial by the Nonh America 
N'Umbe.tiDs P1a Adm.iumratioD (,'NANPA",). Docket No. 01..Q095'7. Be1lSoatb 
spec:ifi~y rtqUCIItcd Ibe ovcrtum ofNANPA'. denial. and Older the tuue orono powth 
code (<<'NXX") for the Ow.ttaDoop rate cem.G' in the 42.3 NPA. 

BdlSoutb tWec1 they requeIbI4 • srowth code in the 413 NPA In reapoue 10 a ~ 
RCOived ftom I customer, the UDiYln!ty of Tennesne. ChaUlDOop ('"U1'C"), U they 
did DOt haw lUfticieat Dmnbt:riaa !'CIOIJI'CeI available 10 milt 1M CUIItoIpeI";; DeIIC!a. 
BeUSouCb'. 1110 .tIIed that the QaUuoop Ilate Ccmcr', Moatha 10 Elba. ('!dTB") 
CIlculadaD wu 31.'1 JDOZdhL 

Tbe TIlA Staff ("'Staff") verified tbIt the MTB rcquUWIiCIJt six mODfbl CIIDIIOf. be JD& 
Staff allO verified that the Oiattmoop me ce:ntIr i•• multiple I'WbI:b ftIt& ~, .. 
that the MTI! hu to be calc:ulMcd OD ...... ceotot level 18th.- tbIID allWitcb.leve1. Std'it 
&1Il10 ••dlfied with the validity of me', req\ll:llt. In tbat the 0423 ~A hu • psq.....,
cxbaUIt date fOr &be ... QUIItIr of 2004. aDd the c:w.rea.t d~mthe w NP A • 2.5 
N'XXI per IDOII1b. I,ll unUbl1 that the auipmt:at of OM (1) NXX wiD Mvo • material 
effect on the projected exba»t ofthe 423 NJ"A.. 

OIl November 20, 2001, the Diredon of the TCDDCfMO Replatory AUihOrity appro""
BcJlSouth'. petidOD, and ontcnd the NANPA to i..uc BcUSouth one growth oo4e in CM 
423 NP A. Tbe T'llA Otdcr Will be providccl ODOC it ill M1m.i.nU1ratiwiy procea.... 

Sinceni)" 

~~/,ll.~ 

cc: Brcm Strutbens, NeuSur 
T • ..- (61",'U,-2SI04. ToIl-..... I·.0C).)C..I:ut.....1w.(615)'Ul.8tS3 -..,.......,... 



Exhibit F 

Nashville Rate Center 

Teleport Communications of America, LLC 

NPA-NXX X 
Available 
Numbers 

Assigned 
Numbers 

Total 
Number 

Resources Utilization 

615-718 0 0 1,000 1,000 100.000% 
615-718 1 0 1,000 1,000 100.000% 
615-718 2 0 1,000 1,000 100.000% 
615-718 3 0 1,000 1,000 100.000% 
615-718 4 0 1,000 1,000 100.000% 
615-718 5 0 1,000 1,000 100.000% 
615-718 6 0 1,000 

~~ 
100.000% 
100.000%615-718 7 0 1,000 

615-718 8 0 1,000 1,00 100.000% 
615-718 9 1 999 1,000 99.900% 

615-750 0 0 904 1,000 90.400% 

615-750 1 29 861 1,000 86.100% 

615-750 4 0 1,000 1,000 100.000% 
615-750 6 0 1,000 1,000 100.000% 

615-750 7 0 1,000 1,000 100.000% 

615-750 8 187 766 1,000 76.600% 

615-750 9 17 904 1,000 90.400% 
615-986 0 558 412 1,000 41.200% 

615-986 1 496 452 1,000 45.200% 

615-986 2 319 672 1,000 67.200% 

615-986 3 378 520 1,000 52.000% 

615-986 4 383 617 1,000 61.700% 

615-986 5 0 975 1,000 97.500% 

615-986 6 0 884 1,000 88.400% 

615-986 7 127 721 1,000 72.100% 

615-986 9 277 637 1,000 63.700% 

TOTALS: 2,772 22,324 26,000 81.069% 




BEFORE THE TENNESSEE REGULATORY AUTHORITY 

NASHVillE, TENNESSEE 


IN RE: ) 
) 

REQUEST OF TCAl FOR EXPEDITED ) DOCKET NO. 
REVIEW OF CENTRAL OFFICE CODE DENIAL ) 
Hewlett-Packard Company ) 

ORDER APPROVING REQUEST OF TCAl, FOR EXPEDITED REVIEW OF GROWTH 

CODE DENIAL AND REVERSING CENTRAL OFFICE CODE DENIAL 


This matter came before the Tennessee Regulatory Authority {"TRAil or the "Authority for 

consideration of the Petition for Expedited Review of Central Office Code Denial filed by TCAl ("AT& Til). 

After consideration of the facts contained in the record and the applicable law, TRA approves the 

request of AT&T and reverses the Pooling Administrator's denial of TCAl's request for additional 

numbering resources. 

IT IS THEREFORE ORDERED THAT: 

1. 	 The Pooling Administrator's decision to deny TCAl's request for additional numbering 

resources is reversed as stated herein. 

2. 	 The Pooling Administrator is ordered to assigned request for the Nashville Rate Center 

served by Switch Identification No. NSVlTNWMWMD. 



CERTIFICATE OF SERVICE 

I hereby certify that on August 26, 2013, a copy of the foregoing document 
was served on the parties of record, via the method indicated: 

[ ] Hand Ms. Beth Sprague 
[ ] U.S. Mail NeuStar/NANPA 
[ ] Facsimile 46000 Center Oak Place 
[ ] ~vernight Mail
[vr Electronic Mail 

Sterling, VA 20166 
Beth.sprague@neustar.biz 


