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        FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/OMB Control No. 3060-0819 

Data Collection Form July 2013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data  

 
<035> Contact Telephone Number:  

Number of the person identified in data line <030>  
 

<039> Contact Email Address:  
Email of the person identified in data line <030>

54.313 
Completion  

Required 

54.422 
Completion 

Required

<100> Service Quality Improvement Reporting  
 

<200> Outage Reporting (voice)   
<210> <-- check box if no outages to report  

  
<300> Unfulfilled Service Requests (voice)    
<310> Detail on Attempts (voice)    
<320> Unfulfilled Service Requests (broadband)   
<330> Detail on Attempts (broadband)    

   
<400> Number of Complaints per 1,000 customers (voice)   
<410> Fixed   
<420> Mobile   
<430> Number of Complaints per 1,000 customers (broadband)  
<440> Fixed    
<450> Mobile    

   
<500> Service Quality Standards & Consumer Protection Rules Compliance   
<510>    
<600> Functionality in Emergency Situations   
<610>    
<700> Company Price Offerings (voice)   
<710> Company Price Offerings (broadband)   
<800> Operating Companies and Affiliates   
<900> Tribal Land Offerings (Y/N)?   

<1000> Voice Services Rate Comparability   
<1010>
<1100> Terrestrial Backhaul (Y/N)?   
<1110>
<1200> Terms and Condition for Lifeline Customers   

 
 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers   

<2000>   
<2005>   

 
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet   

<3000>   
<3005>   

ANNUAL REPORTING FOR ALL CARRIERS

               (if yes, complete attached worksheet)

(check to indicate certification)

(if not, check to indicate certification)

(complete attached worksheet)

(attached descriptive document)

(check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(check to indicate certification)

(attached descriptive document)

(attach descriptive document)

(complete attached worksheet)

 

(check box when complete)

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

 

 

 

 

 

(complete attached worksheet)

(check to indicate certification)

(complete attached worksheet)

(check to indicate certification)

 

(attach descriptive document)

2014

✔

✔

295185

✔

✔

✔

✔

✔

SO. CENTRAL BELL -TN

(202) 457-2943

✔

✔

Vonda Long-Dillard

10/09/2013

295185TN510

vl4468@att.com

✔

✔
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<010>
<015>
<020>
<030>
<035>
<039>

<110> Has your company received its ETC certification from the FCC? (yes / no )

<111>
If your answer to Line <110> is yes, do you have an existing  §54.202(a) "5 
year plan" filed with the FCC? (yes / no )

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing  § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service.

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1).  If your company is a 
CETC which only receives frozen support, your progress report is only 
required to address voice telephony service.

Please check these boxes below to confirm that the attached PDF, on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to § 54.202(a). The information shall be submitted at the wire 
center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service (USF) support was received 
<115> How (USF) was used to improve service quality 
<116> How  (USF)was used to improve service coverage 
<117> How (USF) was used to improve service  capacity 
<118> Provide an explanation of network improvement targets not met 

 in the prior calendar year. 
 

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>

Name of Attached Document (.pdf)

Contact Email Address - Email Address of person identified in data line <030> 

(100) Service Quality Improvement Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

 

2014

295185

SO. CENTRAL BELL -TN

(202) 457-2943

Vonda Long-Dillard

10/09/2013

vl4468@att.com
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(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<220> <a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>
NORS 

Reference 
Number

Outage Start 
Date

Outage Start 
Time

Outage End 
Date

Outage End 
Time

Number of 
Customers Affected Total Number of 

Customers 

911 Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

 

 

 

 

 

 

2014

295185

SO. CENTRAL BELL -TN

(202) 457-2943

Vonda Long-Dillard

10/09/2013

vl4468@att.com

-- See attached
worksheet --
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(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

 

 

 

 

 

 

 

<703> <a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

  

 

    

 

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

2014

295185

SO. CENTRAL BELL -TN

(202) 457-2943

1/1/2013

Vonda Long-Dillard

10/09/2013

-- See attached worksheet
--

vl4468@att.com
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(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>  

 

 

 

 

 

<711> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

Exchange (ILEC) Residential Rate
State Regulated 

Fees Total Rate and Fees

Broadband Service - 
Download Speed 

(Mbps)
Broadband Service - 

Upload Speed (Mbps)

Usage Allowance 
Action Taken When 

Limit Reached {select }

     

    

 

<a1>

Usage Allowance 
(GB)

 

State

/OMB Control No.  3060-0819

2014

295185

SO. CENTRAL BELL -TN

(202) 457-2943

Vonda Long-Dillard

10/09/2013

vl4468@att.com

-- See attached
worksheet --
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(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier  

<811> Holding Company  

<812> Operating Company  

 

 

 

 

 

 

<813>

  

<a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813>

  

<a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813>

  

<a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813>

  

<a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

/OMB Control No.  3060-0819

2014

AT&T Tennessee

295185

SO. CENTRAL BELL -TN

(202) 457-2943

Bellsouth Telecomunications, LLC

Vonda Long-Dillard

10/09/2013

vl4468@att.com

-- See attached worksheet --

AT&T Inc.
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(900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<910> Tribal Land(s) on which ETC Serves  

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for 
each these boxes to confirm the status described on the attached 
PDF, on line 920,  demonstrates coordination with the Tribal 
government pursuant to § 54.313(a)(9) includes:

Select 
(Yes,No, 

NA)
<921>

<922> Feasibility and sustainability planning;
<923>  Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions;

Name of Attached Document (.pdf)

 

 

 

 

 

 

 

 

/OMB Control No.  3060-0819

2014

295185

SO. CENTRAL BELL -TN

(202) 457-2943

Vonda Long-Dillard

10/09/2013

vl4468@att.com
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(1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013
  

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Please check this box to confirm no terrestrial backhaul
options exist within the supported area pursuant to § 54.313(G) 

Please check this box to confirm the reporting carrier offers  
 broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313(G) 

<1120>

<1130>

 

 
 

 
 

 
 

2014

295185

SO. CENTRAL BELL -TN

(202) 457-2943

Vonda Long-Dillard

10/09/2013

vl4468@att.com



Page 9

Page 9

(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No.  3060-0986/OMB Control No.  3060-0819
Data Collection Form July 2013

  
<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1210> Terms & Conditions of Voice Telephony Lifeline Plans
Name of attached document (.pdf)

“Please check these boxes below to confirm that the attached PDF, 
on line 1210, or the website listed, on line 1220, 
contains the required information pursuant to § 
54.422(a)(2) annual reporting for ETCs receiving low-income 
support, carriers must annually report:

<1221>

<1222>

<1223> Additional charges for toll calls, and rates for each such plan.  

<1220> Link to Public Website HTTP

Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

 

 

 

 
 

 
 

 

http://www.att.com/shop/residential-terms.html#q3; http://www.att.com/lifeline

2014

295185

✔

✔

✔

SO. CENTRAL BELL -TN

(202) 457-2943

Vonda Long-Dillard

10/09/2013

vl4468@att.com

295185TN1210
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(2000) Price Cap Carrier Additional Documentation FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

 
<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

 Incremental Connect America Phase I reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b)(1)}
<2011> 3rd Year Certification {47 CFR § 54.313(b)(2)}

 Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Support Certification
<2015> 2016 and future Frozen Support Certification

 Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
<2016> Certification Support Used to Build Broadband

 
 Connect America Phase II Reporting {47 CFR § 54.313(e)}

<2017> 3rd year Broadband Service Certification
<2018> 5th year Broadband Service Certification
<2019> Interim Progress Certification

Please check the box to confirm that the attached PDF , on line 2021,
contains the required information pursuant to § 54.313 (e)(3)(ii), as a recipient 
of CAF Phase II support shall provide the number, names, and addresses of 
community anchor institutions to which began providing access to broadband 
service in the preceding calendar year.  

<2021> Interim Progress Community Anchor Institutions Name of Attached Document Listing Required Information  

<2020>

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate. 

 
 

 
 

 
 

2014

295185

✔

SO. CENTRAL BELL -TN

(202) 457-2943

Vonda Long-Dillard

10/09/2013

vl4468@att.com

asawadogo
Typewritten Text

asawadogo
Typewritten Text

asawadogo
Typewritten Text

asawadogo
Typewritten Text

asawadogo
Typewritten Text
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(3000) Rate Of Return Carrier Additional Documentation FCC Form 481

Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

 
<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

 Progress Report on 5 Year Plan

(3010) Milestone Certification {47 CFR § 54.313(f)(1)(i)} Name of Attached Document Listing Required Information
Please check this box to confirm that the attached PDF , on line 3012,

contains the required information pursuant to § 54.313 (f)(1)(ii), as a 
recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing 
access to broadband service in the preceding calendar year.  

(3012) Community Anchor Institutions {47 CFR § 54.313(f)(1)(ii)} Name of Attached Document Listing Required Information
(3013) Is your company a Privately Held ROR Carrier {47 CFR § 54.313(f)(2)} (Yes/No)
(3014) If yes, does your company file the RUS annual report (Yes/No)

Please check these boxes to confirm that the attached PDF, on line 3017, 
contains the required information pursuant to § 54.313(f)(2) compliance 
requires:

(3017)
If the response is yes on line 3014, attach your company's RUS annual 
report and all required documentation Name of Attached Document Listing Required Information

(3018) If the response is no on line 3014, Is your company audited? (Yes/No)

If the response is yes on line 3018, please check the boxes below to 

 confirm your submission, on line 3026 pursuant to § 54.313(f)(2), contains 
:

If the response is no on line 3018, please check the boxes below
to confirm your submission, on line 3026 pursuant to § 54.313(f)(2), 
contains:

(3024) Underlying information subjected to an officer certification. 

(3026) Attach the worksheet listing required information Name of Attached Document Listing Required Information

(3022)

(3023)

(3025)

(3015)

(3016)

(3019)

(3020)

(3021)

Copy of their financial statement which has been subject to review by an 
independent certified public accountant; or 2) a financial report in a 
format comparable to RUS Operating Report for Telecommunications 
Borrowers, 
Underlying information subjected to a review by an independent certified 
public accountant 

PDF of Balance Sheet, Income Statement and Statement of Cash Flows

Electronic copy of their annual RUS reports (Operating Report for 
Telecommunications Borrowers)

PDF of Balance Sheet, Income Statement and Statement of Cash Flows

Either a copy of their audited financial statement; or (2) a financial report 
in a format comparable to RUS Operating Report for Telecommunications 
PDF of Balance Sheet, Income Statement and Statement of Cash Flows

Management letter issued by the independent certified public accountant 
that performed the company’s financial audit. 

 

 
 

 
 

 

 

 

 

(3011)

CHECK the boxes below to note compliance on its five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring compliance with the financial reporting requirements set forth in 47 
CFR § 54.313(f)(2). I further certify that the information reported on this form and in the documents attached below is accurate.

2014

295185

SO. CENTRAL BELL -TN

(202) 457-2943
Vonda Long-Dillard

10/09/2013

vl4468@att.com
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

 

 

 

 

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

CERTIFIED ONLINE

2014

295185

SO. CENTRAL BELL -TN

295185

(202) 457-2943

10/15/2013

Vonda Long-Dillard

10/09/2013

SO. CENTRAL BELL -TN

vl4468@att.com
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

 

 

 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent or Employee of Agent:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

 

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

10/15/2013

2014

295185

295185

SO. CENTRAL BELL -TN

SO. CENTRAL BELL -TN

(202) 457-2943

Vonda Long-Dillard

10/09/2013

295185

vl4468@att.com

SO. CENTRAL BELL -TN

10/15/2013

CERTIFIED ONLINE

CERTIFIED ONLINE
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(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>
<220>

<a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>

NORS 
Reference 
Number 

Outage Start 
Date

Start 
Time

Outage End    
Date

End 
Time

Customers 
Affected

Number of 
Customers 

Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

 

 

 

 

 

 

Outage Outage Number of Total 
911

2014

295185

.

SO. CENTRAL BELL -TN

(202) 457-2943

Vonda Long-Dillard

10/09/2013

vl4468@att.com

lalexeeva
Typewritten Text



<813>

  

<a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier  

<811> Holding Company  

<812> Operating Company  

 

 

 

 

 

 

/OMB Control No.  3060-0819

AT&T Mobility
AT&T Florida

AT&T Mobility
AT&T Mobility
AT&T Mobility
AT&T Mobility

AT&T Corp.
AT&T Mobility

U-Lifeline Wireless

2014

Ceased being ETC on 8/1/13

AT&T Alabama

255181

SO CENTRAL BELL-AL

(202) 457-2043

Bellsouth Telecomunications, LLC

Vonda Long-Dillard

CORR WIRELESS COMMUNICATIONS, LLC
GEORGIA RSA #8 PARTNERSHIP

BELLSOUTH TELECOMMUNICATIONS, LLC

10/10/2013

BELLSOUTH TELECOMMUNICATIONS, LLC

BELLSOUTH TELECOMMUNICATIONS, LLC
BELLSOUTH TELECOMMUNICATIONS, LLC

BELLSOUTH TELECOMMUNICATIONS, LLC
BELLSOUTH TELECOMMUNICATIONS, LLC

BELLSOUTH TELECOMMUNICATIONS, LLC
BELLSOUTH TELECOMMUNICATIONS, LLC

INDIANA BELL TELEPHONE COMPANY, INC
MICHIGAN BELL TELEPHONE COMPANY

ILLINOIS BELL TELEPHONE COMPANY

vl4468@att.com

245194

235193

225192

229014

259005

295185

285184

275183

265182

255181

325080

345070

315090

BELLSOUTH TELECOMMUNICATIONS, LLC

AT&T CORP
AT&T Communications of New York

AT&T MOBILITY, LLC
AT&T MOBILITY, LLC

AT&T MOBILITY, LLC
AT&T MOBILITY, LLC

AT&T MOBILITY PUERTO RICO, INC
AT&T MOBILITY, LLC

New Cingular Wireless PCS, LLC

AT&T Inc.

Allied Wireless
Core Wireless
AT&T Tennessee
AT&T Mississippi
AT&T Louisiana
AT&T Kentucky
AT&T Alabama
AT&T South Carolina
AT&T North Carolina
AT&T Georgia

529910

539010

639005

215191

AT&T Michigan

159010

249020

199009

549004

AT&T Indiana

399015

AT&T Illinois

259908
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AT&T Mobility
AT&T Mobility

AT&T Mobility
AT&T Mobility
AT&T Mobility
AT&T Mobility

AT&T Mobility
AT&T Mobility

AT&T Nevada

2014

AT&T Mobility

AT&T Alabama

255181

SO CENTRAL BELL-AL

(202) 457-2043

Bellsouth Telecomunications, LLC

Vonda Long-Dillard

THE OHIO BELL TELEPHONE COMPANY
THE SOUTHERN NEW ENGLAND TELEPHONE CO.

SOUTHWESTERN BELL TELEPHONE COMPANY

10/10/2013

SOUTHWESTERN BELL TELEPHONE COMPANY

SOUTHWESTERN BELL TELEPHONE COMPANY
SOUTHWESTERN BELL TELEPHONE COMPANY

PACIFIC BELL TELEPHONE COMPANY
SOUTHWESTERN BELL TELEPHONE COMPANY

NEW CINGULAR WIRELESS PCS, LLC
NEW CINGULAR WIRELESS PCS, LLC

WISCONSIN BELL, INC

vl4468@att.com

545170

619004

479006

135200

305150

445216

435215

425213

415214

405211

335220

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC
NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC
NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC
NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC
NEW CINGULAR WIRELESS PCS, LLC

NEVADA BELL TELEPHONE COMPANY

AT&T Inc.

AT&T Connecticut
AT&T Ohio
AT&T Texas
AT&T Oklahoma
AT&T Missouri
AT&T Kansas
AT&T Arkansas
AT&T California
AT&T Mobility
AT&T Mobility

339920

389015

409004

449022

209012

555173

279010

269905

319026

AT&T Wisconsin

289912



 
Line 510 – Description of Compliance with Service Quality and Consumer Protection: 
 
AT&T has established methods and procedures that are designed to facilitate compliance 
with applicable service quality standards and consumer protection rules.  In the event that a 
service quality or consumer protection issue arises, AT&T works with appropriate government 
entities and/or customers to resolve the issue consistent with AT&T’s obligations.   
 
AT&T’s wireline high-cost recipients comply with the company’s privacy policy, available at 
http://www.att.com/gen/privacy-policy?pid=13692 and, among other things, have implemented 
Customer Proprietary Network Information and Truth-in-Billing procedures in accordance with 
the Commission’s requirements.  AT&T’s wireline high-cost recipients also make available the 
rates, terms and conditions of their offerings through service guides, guidebooks and, where 
applicable, tariffs, which consumers can access through AT&T’s website (available at 
http://www.att.com/gen/public-affairs?pid=11970).  Among other things, these documents 
clearly explain the terms of service, including dispute resolution procedures and billing and 
payment requirements.  Consumers are able to contact AT&T with questions or concerns through 
a toll-free number or online.  Also, AT&T’s wireline high-cost recipients advertise their services 
using media of general distribution and these advertisements are clear and contain appropriate 
disclosures.  
 



AT&T 
Preparedness 

Statement 
 

Section 54.313(a)(6) of the Commission’s rules requires an ETC to certify an ability to function in 
emergency situations as set forth in section 54.202(a)(2) of the Commission’s rules.  The 
standards set forth in section 54.202(a)(2) include a reasonable amount of back-up power to 
ensure functionality without an external power source, an ability to reroute traffic around 
damaged facilities and a capability to manage traffic spikes resulting from emergency 
situations.   

All AT&T ILEC central offices are equipped with battery backup equipment.  Offices with 
dedicated standby generators are equipped with sufficient battery capacity to run for 
approximately four hours without power; offices with access to portable generators have 
sufficient battery capacity to operate for approximately eight hours without power. The fuel 
tanks supporting the standby generators are sized to supply enough fuel for approximately 72 
hours runtime at three-quarters full fuel capacity, for the continuous operation of the engine 
alternator set at 100% (full) load.  

Each AT&T network (voice [long-distance, local)] IP, frame, ATM, etc.) is managed by a 
centralized network reliability center that manages and controls the network’s operation. 
Network reliability centers are located throughout the United States.  Network reliability 
centers are responsible for 1)Proactive 7x24 surveillance of network elements (fault 
management), 2) Progress & Event Notification to Customer Care Centers 3) Asset 
Management (including Spare Equipment Availability) 4) Logical Configuration Management, 
5)Network Upgrades and Change Management and 6) Directing the Maintenance Activities of 
Business Partners (including the network field operations force and capacity management).  
Overseeing the network reliability centers and the hub of AT&T’s overall network operations is 
the Global Network Operations Center, located in Bedminster, NJ. This center is staffed 24X7 
and is constructed in a hardened facility.  The GNOC staff monitors and proactively manages 
the data and voice traffic flowing across AT&T’s domestic and global networks twenty-four 
hours a day, seven days a week.  From their workstations on the GNOC floor, they can quickly 
survey a sweeping wall of 141 giant screens showing different aspects of network activity, 
network topography and news events. At their consoles, each team member monitors a 
different segment or technology in the network using the most advanced diagnostic and 
management tools available.  

Planning for and responding to external crises is something that AT&T performs without 
hesitation. AT&T has a team of experts trained in working all types of situations around the 

http://gnoc.web.att.com/gnoc_wallboards.html


world. We practice this response several times per year. AT&T has run and managed some of 
the world’s largest and most complex networks for over 120 years. AT&T understands network 
reliability and disaster planning. 

Not only do we practice in a “real life situation,” but we invite our clients and customers to 
observe what we have and what we can bring to bear to restore the AT&T network. We have 
extensive experience in planning for and responding to a wide variety of situations, from 
hurricanes to floods, to power outages and man-made disasters. We have a team of 
experienced Disaster Recovery First (DRF) responders that work to restore the AT&T network as 
quickly and safely as possible. 

 Our Business Continuity Team has extensive experience in planning for and responding to a 
wide variety of situations that can affect the AT&T network. Our plans are designed to get the 
network back to a Business As Usual (BAU) state as quickly and safely as possible. The planning 
process includes incorporating improvement opportunities from previous events into future 
response activities. 
 The AT&T Global Network Operation Center (GNOC) 3P (Preventive, Predictive, Pro-Active) 

Process collects, identifies, and evaluates the consolidated network view of any high-risk 
network vulnerabilities in a particular area to determine if there is a need to develop a 
mitigation response plan for the network. 
 This process is used for such events as National Special Security Events 

(NSSEs), political conventions, the Olympics, high profile sporting events, 
and hurricane/storm preparations. 

 The mitigation plan is developed to reduce the customer service disruption 
and to minimize network service affecting incidents with the activation of a 
managed restoration plan. 

 In addition to ensuring a response plan for any adverse events, the team also 
reviews and addresses issues such as capacity, infrastructure, and physical reliability. 

 The AT&T Information Technology Service Continuity (ITSC) Program (ITSC) is committed 
to identifying and managing IT-related service continuity risks across the enterprise. The 
organization has established safeguards to minimize the risk, cost, and duration of 
disruption to essential business processes in the event of a major crisis or disaster. 
Accordingly, ITSC has taken a number of steps to ensure reliability of AT&T critical business 
processes and supporting infrastructures in order to provide high-quality communication 
services to AT&T customers. This includes up-front prevention and mitigation efforts, as 
well as comprehensive emergency response and recovery plans in the event of a disaster 
or crisis for three process area: 
 IT Business Continuity - development, maintenance, and emergency procedures 

consistent with industry best practices. 
 IT Disaster Recovery - planning, testing and actual recovery of IT critical 

infrastructure and applications. 
 IT Crisis Center (ITCC) - management of processes, procedures, resources, and 
teams in response to disasters including: 



• Coordination with customer network recovery teams 
• Compliance with local government, national agencies and Code of Federal 
Regulations (CFR) 47, which governs telecommunication restoration efforts 

 
Based on the foregoing, the reporting carrier certifies it is able to function in emergency 
situations as set forth in section 54.202(a)(2). 

 
 

Version 
date: May 
2013 
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All BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouthTariffs are owned byBellSouth IntellectualProperty
Corporation.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.1 General
A. Rates for Basic Local Exchange Service are related to the total number of main station lines, PBX trunks, ESSX-1 Main

Station lines and Centrex Type Services Main Station lines in the Local Calling Area.

B. Rate and service areas are identified in Rate and Service Areas, TPSC Tariff B.

C. The rates for service and equipment not specifically shown in this section are presented in other sections of this Tariff.

D. Individual Residence and Business Main Station Line Service are comprised of serving central office line equipment and all
outside plant facilities needed to connect the serving central office with the customer premises at the demarcation point. These
facilities are Company-provided and maintained and provide access to and from the telecommunications network for message
toll service and for local calling appropriate to the tariffed use offering selected by the customer.

E. Residence Standard Measured Service will not be offered where RegionServ is available. Business Measured Service will be
available only to customer-provided public telephones where RegionServ is available. All Residence Standard and Business
Measured Service, with the exception of measured service provided to customer-provided public telephones, will be converted
to RegionServ in exchanges where RegionServ is available. RegionServ is not available to customer-provided public
telephones.

In locations where the Area Calling Plan is available, Residence Standard and Business Measured Service and RegionServ will
no longer be available. All Residence Standard and Business Measured Service, with the exception of customer-provided
public telephones and RegionServ will be converted to the Area Calling Plan in exchanges where the Area Calling Plan is
available.

In addition, Low-Use Measured Service will not be offered for new installations or transfers of service to a new location.

F. Rates for basic local exchange service include Touch-Tone dialing capability which facilitates the origination of telephone
calls using instruments equipped for tone-type address signaling.

(N)
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All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.2 Statewide Rate Schedule
A3.2.1 Flat Rate Schedule

A. The following schedule of monthly rates is applicable to Flat Rate Main Station Line Service which is available only on an
individual line (1-Party) basis:

1. Rate Groups include Main Station Lines, PBX Trunks, and Centrex Main Station Lines.

Residence Business USOC
(a) Group 1

(0 - 12,000)
$16.62 $69.00 NA

(b) Group 2
(12,001 - 27,000)

17.62 69.00 NA

(c) Group 3
(27,001 - 85,000)

18.23 69.00 NA

(d) Group 4
(85,001 - 300,000)

21.00 69.00 NA

(e) Group 5
(300,001 - 500,000)

21.00 69.00 NA

(I)

(I)

(I)

(I)

(I)
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All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.2 Statewide Rate Schedule (Cont'd)
A3.2.1 Flat Rate Schedule (Cont'd)

B. The following exchanges have exception rates to the statewide group.

1. Exceptions from Schedule

Residence Business USOC
(a) Cedar Grove (group 1C) $19.45 $69.00 NA

(b) Lyles (group 2B) 18.15 69.00 NA

(c) Big Sandy (group 2C) 19.10 69.00 NA

(d) Summertown (group 2D) 18.23 69.00 NA

(e) Bulls Gap (group 3B) 18.45 69.00 NA

(f) Fork Ridge (See A3.10.5) 10.02 30.95 NA

(g) Michie (See A3.10.6) 10.00 36.11 NA

(i) South Fulton (See A3.10.7) 9.07 28.10 NA

(j) South Guthrie (See A3.10.8) 9.07 28.10 NA

(k) South Oak Grove (See A3.10.9) 10.59 32.90 NA

(I)

(I)

(I)

(I)

(I)
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All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.2 Statewide Rate Schedule (Cont'd)
A3.2.2 Reserved For Future Use

A3.2.3 Measured Rate Schedule
A. The following schedule of monthly rates is applicable to Individual Line or Trunk Measured Rate Service in locations where

facilities are available.

Measured rate service will not be offered where RegionServ is available with the exception of service provided to
customer-provided public telephone (See A3.1.E.).

1. Rate groups include Main Station Lines, PBX Trunks, and Centrex Main

Residence
Low Use Standard Business USOC

(a) Group 1 (0 - 12,000) $11.50 $14.50 $43.00 NA

(b) Group 2 (12,001 - 27,000) 11.50 14.50 43.00 NA

(c) Group 3 (27,001 - 85,000) 11.50 14.50 43.00 NA

(d) Group 4 (85,001 - 300,000) 11.50 14.50 43.00 NA

(e) Group 5 (300,001 - 500,000) 11.50 14.50 43.00 NA

(I)

(I)

(I)

(I)

(I)
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All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.2 Statewide Rate Schedule (Cont'd)
A3.2.3 Measured Rate Schedule (Cont'd)

A. (Cont'd)

2. The following exchange is an exception to the Statewide Group.

Residence
Low Use Standard Business USOC

(a) Lyles (group 2B) $11.50 $14.50 $43.00 NA

(b) Bulls Gap (group 3B) 11.50 14.50 43.00 NA

(c) Cedar Grove (group 1C) 11.50 14.50 43.00 NA

(d) Big Sandy (group 2C) 11.50 14.50 43.00 NA

(e) Summertown (group 2D) 11.50 14.50 43.00 NA

B. In addition to the rates stated preceding, usage charges in C apply for all dialed sent paid local calls completed in excess of the
Usage Allowance for Economy Low-Use Residence, Standard Residence and the Business Service.

(I)

(I)

(I)

(I)

(I)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.2 Statewide Rate Schedule (Cont'd)
A3.2.3 Measured Rate Schedule (Cont'd)

B. (Cont'd)

1. Usage Allowance

Usage
Allowance USOC

(a) Economy Low-Use Residence $1.00 NA

(b) Standard Residence 7.50 NA

(c) Business 10.00 NA
C. Usage Rates

1. The following rates apply for all local usage.

a. Usage Rates - Local Measured Service (except Customer-Provided Public Telephones)

Partial minutes count as full minutes for each individual call completed.

(1) Band A

Rate
Per Minute

Of Use USOC
(a) Initial Minute $.04 NA

(b) Additional Minute .02 NA
b. (DELETED) (D)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Original Page 3.1

EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.2 Statewide Rate Schedule (Cont'd)
A3.2.3 Measured Rate Schedule (Cont'd)

C. Usage Rates (Cont'd)

2. (DELETED)1

Note 1: Changes in the rates and structure of the RegionServ offering that were effective 01/07/92 will
not be implemented until 04/18/92.

(N)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Original Page 3.2

EFFECTIVE: June 1, 2005

Material appearingon thispagepreviouslyappeared onpage(s) 3 of thissection

A3. BASIC LOCAL EXCHANGE SERVICE

A3.2 Statewide Rate Schedule (Cont'd)
A3.2.3 Measured Rate Schedule (Cont'd)

D. Time/Day Discount - A discount applies to the total computed charge for summarized calls originated during the time periods
specified following. When application of a discount results in a fractional charge, the amount is rounded to the nearer whole
cent.

Rate Discounts and Application Periods
Mon. Tues. Wed. Thur. Fri. Sat. Sun.

8:00 AM
to 5:00 PM1

Full Full Full Full Full 60% 60%
Rate Rate Rate Rate Rate Disc. Disc.

5:00 PM
to 11:00 PM1

35% 35% 35% 35% 35% 60% 35%
Disc. Disc. Disc. Disc. Disc. Disc. Disc.

11:00 PM
to 8:00 AM1

60% 60% 60% 60% 60% 60% 60%
Disc. Disc. Disc. Disc. Disc. Disc. Disc.

Day Rate Period = Full Rate
Evening Rate Period = 35% Discount
Night and Weekend Rate Period = 60% Discount

E. On Christmas Day (December 25), New Year's Day (January 1), Independence Day (July 4). Thanksgiving Day and Labor
Day the holiday rate applicable is the Evening rate, unless a lower rate would normally apply.

F. Usage charges may be billed to numbers other than the measured service telephone number, or to approved Company calling
cards.

G. Usage charges apply to local calls completed with mechanized calling cards or operator assistance in addition to Operator
Assisted Local Call surcharges (when applicable). Such calls are itemized on the subscriber's billing statement and are billed
outside any applicable usage allowances for dialed sent paid calls.

Note 1: To but not including.

(M)

(M)

(M)

(M)

(M)

(M)

(M)

(M)

(M)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Fifth Revised Page 4

TN-12-0049 EFFECTIVE: August 11, 2012

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.2 Statewide Rate Schedule (Cont'd)
A3.2.4 Message Rate Schedule

The following schedule of monthly rates is applicable to Individual Line Message Rate Main Station Line Service in locations
where facilities are available.

Monthly
Rate USOC

A. A local message charge applies in addition to the rates shown for Residence and

Business Message Rate Individual Line Service.

1. Additional Local Message Charge

(a) Per call $ .10 NA
B. Residence Individual Line Service

1. Rate groups include Main Station Lines, PBX Trunks, and Centrex Main

(a) Group 1 (0 - 12,000) 10.51 1MR

(b) Group 2 (12,001 - 27,000) 10.98 1MR

(c) Group 3 (27,001 - 85,000) 11.30 1MR

(d) Group 4 (85,001 - 300,000) 12.78 1MR

(e) Group 5 (300,001 - 500,000) 12.93 1MR
2. The following exchange is an exception to the Statewide Group.

(a) Lyles (group 2B) 11.25 1MR

(b) Bulls Gap (group 3B) 11.46 1MR

(c) Cedar Grove (group 1C) 11.93 1MR

(d) Big Sandy (group 2C) 11.78 1MR

(e) Summertown (group 2D) 11.30 1MR
3. The monthly rates stated preceding include an allowance for dialed sent paid local calls.

(a) Allowance 3.00 NA

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Fifth Revised Page 4.1

TN-13-0033 EFFECTIVE: March 1, 2013

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.2 Statewide Rate Schedule (Cont'd)
A3.2.4 Message Rate Schedule (Cont'd)

C. Business Individual Line Service
(Only where offered)

1. Rate groups include Main Station Lines, PBX Trunks, and Centrex Main

Monthly
Rate USOC

(a) Group 1 (0 - 12,000) $43.00 1MB

(b) Group 2 (12,001 - 27,000) 43.00 1MB

(c) Group 3 (27,001 - 85,000) 43.00 1MB

(d) Group 4 (85,001 - 300,000) 43.00 1MB

(e) Group 5 (300,001 - 500,000) 43.00 1MB
2. The monthly rates stated preceding include an allowance per line for dialed

sent paid local calls.

(a) Allowance 7.50 NA

A3.2.5 Centrex Rate Schedule
See Section A110 of this Guidebook.

(I)

(I)

(I)

(I)

(I)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Original Page 5

EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.2 Statewide Rate Schedule (Cont'd)
A3.2.6 ESSX-1 Rate Schedule

See SectionA112.of this Tariff.

A3.2.7 Reserved For Future Use

A3.2.8 Reserved for Future Use

(T)

(T)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Original Page 5.0.1

EFFECTIVE: June 1, 2005

Material previouslyappearingon thispage nowappearsonpage(s) 47.1,47.2of this section

A3. BASIC LOCAL EXCHANGE SERVICE

A3.2 Statewide Rate Schedule (Cont'd)
A3.2.8 Reserved For Future Use1

Note 1: Changes in the rates and structure of the RegionServ offering that were effective 01/07/92 will
not be implemented until 04/18/92.

(T)(M)

(M)

(N)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Fourth Revised Page 5.0.2

TN-12-0049 EFFECTIVE: August 11, 2012

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.2 Statewide Rate Schedule (Cont'd)
A3.2.9 RegionServ Rate Schedule

A. RegionServ is an optional offering that provides local calling from the subscriber's home wire center to all Company
exchanges in the State of Tennessee and in the same LATA within a forty mile radius based on airline mileage, in addition to
the existing local calling area as described in A3.6. The offering of this service is subject to availability as determined by the
Company.

B. This service is not available to customer-provided public telephone subscribers with the exception of SmartLine service in
A7.8.

C. Customers subscribing to RegionServ will be provided an access line as described following.

D. The access line for Residence and Business service is provided at the following rates. All other services offering RegionServ
are provided for in the appropriate sections of this Guidebook.

Monthly
Rate USOC

1. Access Line

(a) Residence (Rate Groups 1 - 3) $13.00 NA

(b) Residence (Rate Groups 4 - 5) 13.00 NA

(c) Business (Rate Groups 1 - 3) 27.29 NA

(d) Business (Rate Groups 4 - 5) 30.29 NA

(I)

(I)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Original Page 5.1

EFFECTIVE: June 1, 2005

® Registered ServiceMarkofBellSouth IntellectualPropertyCorporation
® BellSouth is a registered trademark ofBellSouth IntellectualPropertyCorporation

A3. BASIC LOCAL EXCHANGE SERVICE

A3.2 Statewide Rate Schedule (Cont'd)
A3.2.9 RegionServ Rate Schedule (Cont'd)

E. In addition to the access line, customers are billed for all local calls at the charges described in G. following. Local usage
charges for calls terminating in Band A will not exceed $12.00 for Residence customers and $25.00 for Business customers
per line, MultiServ® service per line, trunk or ESSX® service NAR, MultiServ® PLUS service NAR,or BellSouth® Centrex
service NARwith the following exception. Local usage charges for resold services and SmartLine® service subscribers will
not be capped.

F. Discount Usage Option

Customers may choose this option which provides a 20 percent discount on their total usage charges. This discount is in
addition to the off-peak discount described in H. following. The following rate is in addition to theaccess line rate and is
applicable per line, including MultiServ® service per line, trunk or ESSX® service NAR, MultiServ® PLUS service NARor
BellSouth® Centrex service NAR. In addition, if a customer subscribes to this option on any line, including MultiServ®

service per line, trunk or ESSX® service NAR, MultiServ® PLUS service NAR,or BellSouth® Centrex service NARon an
account, he must subscribe for all lines on thataccount. Local usage charges for SmartLine® service subscribers will not be
capped.

1. Discount Usage Option

Monthly
Rate USOC

(a) 20 percent discount $1.00 NA

(b) Additive for Measured Rate - RegionServ Discount
Usage Option for MultiServ® service main station
lines, MultiServ® PLUS service NAR(s)or BellSouth®

Centrex service NAR(s).

1.00 UPPMR

(C)

(C)

(C)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK First Revised Page 5.1.1

EFFECTIVE: August 5, 2005

Material previouslyappearingon thispage nowappearsonpage(s) 5.1.2 of this section.

All BellSouth marks contained herein and as set forth in the trademarks and service marks section of this Tariff are owned byBellSouth IntellectualProperty
Corporation.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.2 Statewide Rate Schedule (Cont'd)
A3.2.9 RegionServ Rate Schedule (Cont'd)

G. The following usage charges are applicable for all local calls and are based on airline mileage between wire centers. Wire
center coordinates are specified in the National Exchange Carrier Association, Inc. F.C.C. Tariff No. 4.

Mileage Bands Per Minute Charge
A (0-16 miles, existing local calling area described in A3.6 and intra-county

greater than 16 miles)
$.02

B (17-30 miles) $.05
C (Greater than 30 miles) $.10

H. Time/Day Discount - The preceding usage rates are peak period rates and apply from 8:00 AM to 8:00 PM, Monday through
Friday (excluding holidays). Off-peak period rates apply to all other times and are rated at a fifty percent discount. When
messages span more than one rate period, total charges for the minutes in each rate period are summarized and the results for
each period are totaled to obtain the total message charge.

I. In addition to the local calling described in A. preceding, if any wire center in an exchange in the same LATA as the
originating exchange is located within 40 miles of any wire center in the originating exchange, local calling will be provided
from the entire originating exchange to the entire terminating exchange.

J. Grouping rates for subscribers of RegionServ are described in A3.19.2.

K. Calls completed with automated calling cards or operator assistance within the local calling area as described in A3.6.1 will be
rated at the preceding usage charges in addition to the appropriate Operator Assisted Local Call surcharges. Such calls are
itemized on the subscriber's billing statement and are billed outside any applicable usage cap. All other calls completed with
automated calling cards or operator assistance will be billed at the applicable Long Distance Message Telecommunications
Service (MTS) charges described in Section A18. of this Tariff.

L. All rules and regulations that appear in other sections of this Tariff apply unless otherwise stated herein.
(M)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Fourth Revised Page 5.1.2

EFFECTIVE: February 19, 2009

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.2 Statewide Rate Schedule (Cont'd)
A3.2.10 Complete Choice Service (Obsoleted, See Section A103) (O)(T)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Tenth Revised Page 5.1.3

TN-13-0025 EFFECTIVE: January 4, 2013

All AT&Tand BellSouth marks containedhereinand asset forth in the trademarks and service marks sectionof theBellSouthTariff are ownedbyAT&TIntellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.2 Statewide Rate Schedule (Cont'd)
A3.2.11 Area Plus Service

A. General

1. Area Plus service provides the features specified following including a flat rate access line. Touch-Tone Calling service
is included in this service at no additional charge.

2. The rates specified herein for Area Plus service entitle a residence subscriber to unlimited calling to all exchange access
lines in the local calling area as defined in A3.6.1, and in all other exchanges in the subscriber’s LATA. The LATA for
each exchange is indicated in A3.6.1, and the exchanges in each LATA are listed in A3.6.3.

3. Calls completed with automated calling cards or operator assistance within the local calling area as described in A3.6.1.,
will be billed the appropriate Operator Assisted Local Call surcharges. Such calls are itemized on the subscriber's billing
statement. All other calls completed with automated calling cards or operator assistance will be billed at the applicable
Long Distance Message Telecommunications Service (MTS) charges described in Section A18.

4. Subscribers to any of the Area Plus services receive a thirty percent discount on rates specified in A18.3.1.B.2.b.(1).
This discount is applied after the appropriate time period discounts specified in A18.3.1.B.3 have been applied and after
the calls have been aggregated to a monthly total. This discount applies to covered customer-dialed sent paid calls
originated from the subscriber's service; to covered customer-dialed calling card calls, including the calling card
surcharges on these calls; and to covered customer-dialed collect calls accepted by the subscriber to any of the Area Plus
services, including the operator surcharges on these calls. The discount is applied on a per line basis toeach call type
after the calls have been aggregated to a monthly total.

5. Residence customers may also subscribe to Area Plus service with the Complete Choice option. All services/features
specified in A103.2.10 as available with Complete Choice service are available with these options of Area Plus service.
Rules, regulations and limitations specified in A103.2.10 for Complete Choice service apply to these options of Area
Plus service.1

6. Residence customers may subscribe to the Two-Line Plan or the Three-Line Plan for Area Plus service with the
Complete Choice option. Both plans offer grouping at no additional charge as specified in A103.2.10. All
services/features specified in A103.2.10 as available with Complete Choice service are available with each line of a
multi-line package. Rules, regulations and limitations specified in A103.2.10 for Complete Choice service apply to each
line of a multi-line package with the Complete Choice option. All lines in each multi-line package must be billed to the
same account and located at the same premises.1

7. Service charges specified in Section A4. do not apply for a conversion of existing service to/from Area Plus service or
Area Plus service with the Complete Choice option.

8. Existing customers of Area Plus service with the Complete Choice option can not take advantage of special promotions
for Complete Choice service or Area Plus service with the Complete Choice option or any of the services/features
specified in A103.2.10 unless specifically allowed by the terms of the special promotion.

B. Rates and Charges

1. The following monthly rates apply for Area Plus service

a. Individual line service

(1) Residence

Suspend
Rate

Monthly
Rate USOC

(a) Per line (without the Complete Choice option) $15.50 $ 43.00 AT3

(b) Per line with the Complete Choice option 14.50 56.00 ARZPK 1

(c) Per Two-Line Plan package with the Complete Choice option or
Credit for two individual lines qualifying as Two-Line Plan package

29.00 82.95
-29.05

ALM2L 1

CRD2P1

(d) Per Three-Line Plan package with the Complete Choice option 43.50 113.95 ALM3L 1

Note 1: Complete Choice Obsoleted 2-19-09 Type D (See Section A103)

(I)

(I)

(C)

(I)

(I)
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EFFECTIVE: January 27, 2009

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&TKnowledge
Venturesor AT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.2 Statewide Rate Schedule (Cont'd)
A3.2.12 PreferredPack Plan(Obsoleted, See Section A103) (O)(T)
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EFFECTIVE: January 27, 2009

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.2 Statewide Rate Schedule (Cont'd)
A3.2.13 2 Pack Plan(Obsoleted, See Section A103) (O)(T)
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TN-13-0025 EFFECTIVE: January 4, 2013

All AT&Tand BellSouth marks containedhereinand asset forth in the trademarks and service marks sectionof theBellSouthTariff are ownedbyAT&TIntellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.2 Statewide Rate Schedule (Cont'd)
A3.2.14 Complete Choice Enhanced Service

A. General

1. Complete Choice Enhanced service provides the features/services specified following and a flat rate access line with
Touch-Tone capability.

2. The rate specified herein entitles a residence subscriber to unlimited calling to all exchange access lines within the
subscriber's local calling area as defined in A3.6.1.

3. The rate specified herein also entitles a residence subscriber to unlimited use of the following services/features in the
sections specified:

A13.9 Custom Calling Services excluding Customer Control1 and Multipath1 versions of the Call Forwarding
features

A13.19 TouchStar services excluding Personalized Ring 61, Caller ID-Basic and Calling Number Delivery
Blocking-Permanent1

A13.34 RingMaster service

A13.47 Message Waiting Indication

A subscriber may select an unlimited number of compatible services or features from the services/features listed above.
All rules, regulations and limitations specified in the sections listed apply to the respective services/features requested as
part of this service. Service charges specified in Section A4 do not apply for transactions involving only additions,
deletions or changes to the services/features requested as part of this service.

4. All features/services are furnished only from central offices that have been arranged to provide these services. The
features/services are provided subject to availability of facilities.

5. Existing customers of Complete Choice Enhanced service can not take advantage of special promotions for Complete
Choice Enhanced service or any of the services/features specified in 3, unless specifically allowed by the terms of the
special promotion.

6. Complete Choice Enhanced service can be suspended as specified in A2.3.16. During the period of suspension, the rate
specified following applies.

B. Rates and Charges

1. Individual line service

Suspend
Rate

Monthly
Rate USOC

(a) Per plan package $7.50 $30.00 PAMA8

Note 1: These features are available separately as specified in A13.9 or A13.19.

(I)
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TN-13-0025 EFFECTIVE: January 4, 2013

All AT&Tand BellSouth marks containedhereinand asset forth in the trademarks and service marks sectionof theBellSouthTariff are ownedbyAT&TIntellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.2 Statewide Rate Schedule (Cont'd)
A3.2.15 Complete Choice Basic Service

A. General

1. The Complete Choice Basic service provides the features/services specified following and a flat rate access line with
Touch-Tone capability.

2. The rate specified herein entitles a residence subscriber to unlimited calling to all exchange access lines within the
subscriber’s local calling area as defined in A3.6.1.

3. The rate specified herein also entitles a residence subscriber to unlimited use of the features/services specified following
from the listed sections:

A13.9 Call Waiting ID

A13.19 Caller ID

A subscriber must select Caller ID and, in addition, may select Call Waiting ID. All rules, regulations and limitations
specified in the sections listed apply to the respective services/features requested as part of this service. Service charges
specified in Section A4 do not apply for transactions involving only additions, deletions or changes to the
services/features requested as part of this service.

4. All features/services are furnished only from central offices that have been arranged to provide these services. The
features/services are provided subject to availability of facilities.

5. Existing customers of the Complete Choice Basic service can not take advantage of special promotions for the Complete
Choice Basic service or any of the features/services specified in A3.2.15.A.3, unless specifically allowed by the terms of
the special promotion.

6. Complete Choice Basic service can be suspended as specified in A2.3.16. During the period of suspension, the rate
specified following applies.

B. Rates and Charges

1. Individual line service

Suspend
Rate

Monthly
Rate

USOC

(a) Per plan package $7.50 $26.00 PAMA7 (I)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK First Revised Page 5.2

EFFECTIVE: July 18, 2009

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.3 Reserved For Future Use

A3.4 Regrouping
When the number of main station lines and private branch exchange trunks in the local service area of an exchange increases
or decreases to the extent that such exchange moves into a different rate group, the Company shall file a revised tariff in
accordance with the statutory provisions and the rules and regulations of the Commission, making effective the rates for the
appropriate higher or lower group after a waiting period of six months from the last day of the month in which the exchange
moved into the different group.

A3.5 Reserved For Future Use

A3.6 Local Calling Areas
A3.6.1 General

The rates specified in A3.7.1 following entitle subscribers to access all stations bearing the central office designations of
additional exchanges as shown following. The local calling area of the exchange in the left-hand column also includes the
exchanges listed in the right-hand column.

Exchange
[LATA] Additional Exchanges
Adams-Cedar Hill
[Nashville]

CrossPlains-Orlinda, Goodlettsville, Greenbrier, LaVergne1(Davidson County
subscribersonly), Nashville, Nolensville1 (Davidson Countysubscribersonly), Old
Hickory, Springfield, White House

Arlington
[Memphis]

Collierville, Covington,Drummonds1,LaGrange, Mason1, Memphis,Millington1,
Moscow(including South Moscow, MS and vicinitywhich ispartof theMoscow
exchange),Munford1,Rosemark1, ShelbyForest1,Somerville, West Whiteville

Ashland City
[Nashville]

Goodlettsville,KingstonSprings, LaVergne1(Davidson Countysubscribersonly),
Nashville,Nolensville1(Davidson Countysubscribersonly), Old Hickory,Pleasant
View,SouthFredonia

Athens
[Knoxville]

Charleston,Decatur,Englewood1, Etowah, Niota1,Riceville1

Bean Station
[Knoxville]

BullsGap, Concord1, Halls Crossroads1, Knoxville,Mascot-StrawberryPlains,
Morristown,Powell1, Rutledge1,Solway, Tate Springs1, Washburn1

Bells
[Memphis]

Alamo1,Friendship1,MauryCity1

BentCreek
[Knoxville]

Chestnut Hill,Concord1,HallsCrossroads1,Knoxville,Mascot-StrawberryPlains,
Newport (including Waterville, NC and vicinitywhich ispartof the Newport
exchange),Powell1,Solway

Note 1: Independent Company Exchange

(C)
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EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.6 Local Calling Areas (Cont'd)
A3.6.1 General (Cont'd)

Exchange
[LATA] Additional Exchanges

Benton
[Chattanooga]

Cleveland, CopperBasin,Georgetown, Tennga,GAand vicinitywhich ispart of
the Benton exchange

BethelSprings
[Memphis]

Adamsville1, Milledgeville (687-XXXX numbers only)1,Selmer

Big Sandy
[Memphis]

Camden,Paris

Blanche
[Nashville]

Ardmore1, AL (including Ardmore1, TN and vicinitywhich ispartof the Ardmore1,
ALexchange),Fayetteville,Flintville,McBurg1,Petersburg

Bolivar
[Memphis]

Grand Junction,Middleton,West Whiteville, Whiteville

Brownsville
[Memphis]

Stanton1

BullsGap
[Knoxville]

Bean Station, Greenville1,Morristown,Mosheim1, Rogersville,Surgoinsville

Camden
[Memphis]

Big Sandy

Carthage
[Nashville]

ChestnutMound1, Defeated1,Gordonsville1,Highland1,PleasantShade1

Cedar Grove
[Memphis]

Atwood1, Bruceton1,Huntingdon,McKenzie, Trezevant1

Centerville
[Nashville]

Lyles, SpencerMill

Note 1: Independent Company Exchange

(T)

(T)

(T)

(T)

(T)

(T)

(T)

(T)

(T)

(T)
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EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.6 Local Calling Areas (Cont'd)
A3.6.1 General (Cont'd)

Exchange
[LATA] Additional Exchanges
Charleston1

[Chattanooga]
Apison2, Athens,Chattanooga (Tennessee subscribersonly), Cleveland,
Collegedale2,Englewood2,Etowah, Georgetown,Niota2, Ooltewah2,Riceville2,
Soddy-Daisy�

Charlotte1

[Nashville]
Dickson, Goodlettsville, Kingston Springs,LaVergne2(Davidson County
subscribersonly), Lyles, Nashville, Nolensville2(Davidson Countysubscribers
only), Old Hickory,Vanleer,WestVanleer,WhiteBluff�

Note 1: See A3.6.2. for additional local calling.

Note 2: Independent Company Exchange

(T)
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EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.6 Local Calling Areas (Cont'd)
A3.6.1 General (Cont'd)

Exchange
[LATA] Additional Exchanges
Chattanooga
[Chattanooga]

Apison1, Chickamauga1, GA, Collegedale1,Georgetown, HighPoint1, GA,
Kensington1,GA, LaFayette1, GA, Noble1,GA, Ooltewah1,Ringgold1,GA, Rising
Fawn1, GA, Rossville, GAand vicinitywhich ispartof the Chattanooga exchange,
Soddy-Daisy, Trenton1,GA, Villanow1, GA, WestBrow1, GA. Tennessee
subscribersalso receive local calling toCharleston,Cleveland, College Station1,
Dayton, Decatur, Dunlap1,FallCreekFalls1, Jasper, NineMile1,Pikeville1,South
Pittsburg,SpringCityand Whitwell.�

Chestnut Hill
[Knoxville]

BentCreek, Concord1,HallsCrossroads1,Knoxville, Mascot-StrawberryPlains,
Newport (including Waterville, NC and vicinitywhichispartof the Newport
exchange),Powell1,Solway�

Clarksville
[Nashville]

Cunningham, East Sango,Fredonia,Oak Grove, KY (includingSouth Oak Grove,
TN and vicinitywhich ispartof theOak Grove, KY exchange),Palmyra, Sango,
South Cunningham, South Fredonia�

Cleveland
[Chattanooga]

Apison1, Benton,Charleston, Chattanooga (Tennessee subscribersonly),
Collegedale1,Georgetown, Ooltewah1,Soddy-Daisy

Clinton
[Knoxville]

Claxton1,Concord1,HallsCrossroads1, Knoxville, Lake City, Mascot-Strawberry
Plains, Norris,Oak Ridge, Oliver Springs,Powell1,Solway

Collierville
[Memphis]

Arlington,Memphis,Millington1,Moscow(including South Moscow, MSand
vicinitywhich ispartof theMoscowexchange),MountPleasant,MS and vicinity
which ispartof theCollierville exchange, Rosemark1, ShelbyForest1, West
Whiteville. Tennessee subscribersalso receive local calling to Covington,
Drummonds1, LaGrange, Mason1,Munford1and Somerville.

Columbia
[Nashville]

Culleoka, Hampshire,MountPleasant,North Spring Hill,SantaFe,Spring Hill,
Summertown, Williamsport

CopperBasin
[Chattanooga]

Benton, GA, BlueRidge1, GA, Dial1,GA, Lakewood1,GA, Liberty, NC and
vicinitywhich ispartof the CopperBasin exchange,McCaysville, GAand vicinity
which ispartof theCopper Basin exchange.�

Note 1: Independent Company Exchange

(T)

(T)
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EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.6 Local Calling Areas (Cont'd)
A3.6.1 General (Cont'd)

Exchange
[LATA] Additional Exchanges
Covington
[Memphis]

Arlington, Collierville (Tennessee subscribersonly), Drummonds1,Mason1

(Tipton Countysubscribersonly),Memphis (Tennessee subscribersonly),
Millington1,Munford1, Rosemark1, ShelbyForest1

CrossPlains-Orlinda
[Nashville]

Adams-Cedar Hill,Goodlettsville,Greenbrier,LaVergne1 (Davidson County
subscribersonly), Nashville, Nolensville1 (Davidson Countysubscribersonly), Old
Hickory, Springfield, White House.

Culleoka
[Nashville]

Columbia, Hampshire,MountPleasant, North Spring Hill,Santa Fe,Spring Hill,
Williamsport.

Note 1: Independent Company Exchange

(T)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Original Page 8

EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.6 Local Calling Areas (Cont'd)
A3.6.1 General (Cont'd)

Exchange
[LATA] Additional Exchanges
Cumberland City
[Nashville]�

Dover

Cumberland Gap
[Winchester,KY]�

Cumberland Gap,VA, Middlesboro,KY (includingFork Ridge,2TN
whichispartof theMiddlesboro, KY exchange), NewTazewell1,Sharps Chapel1�

Cunningham
[Nashville]

Clarksville,EastSango,Fredonia, OakGrove, KY (including South Oak Grove,
TN and vicinitywhichispartof theOak Grove, KY exchange),Palmyra, Sango,
South Cunningham, South Fredonia�

Dandridge
[Knoxville]

Concord1,HallsCross Roads1, Jefferson City, Knoxville,Mascot-Strawberry
Plains,Powell1,Solway, WhitePine�

Dayton
[Chattanooga]

Apison1, Chattanooga(Tennessee subscribersonly),Collegedale1, Georgetown,
Ooltewah1,Soddy-Daisy, SpringCity�

Decatur
[Chattanooga]

Apison1, Athens,Chattanooga (Tennessee subscribersonly), Collegedale1,
Georgetown, Ooltewah1,Soddy-Daisy�

Dickson
[Nashville]

Charlotte, Goodlettsville, Kingston Springs, Lavergne1(Davidson County
subscribersonly), Lyles, Nashville, Nolensville1 (Davidson Countysubscribers
only), Old Hickory, Spencer Mill,Vanleer, WestVanleer,WhiteBluff�

Dover
[Nashville]�

Cumberland City

Dyer
[Memphis]

Bradford1,Brazil1, Gibson, Humboldt,Kenton,Medina,Milan, Rutherford1,
Trenton,Yorkville1

�

Note 1: Independent Company Exchange

Note 2: Theoretical Exchange

(C)

(C)

(C)

(C)

(C)

(C)

(C)

(C)

(C)

(C)
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EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.6 Local Calling Areas (Cont'd)
A3.6.1 General (Cont'd)

Exchange
[LATA] Additional Exchanges
Dyersburg
[Memphis]�

Newbern, Trimble1

East Sango
[Nashville]

Clarksville,Cunningham, Fredonia, Goodlettsville,LaVergne1(Davidson County
subscribersonly), Nashville, Nolensville1 (Davidson Countysubscribersonly), Oak
Grove, KY (includingSouth Oak Grove, TN and vicinitywhich ispartof theOak
Grove, KY exchange),Old Hickory,Palmyra, Sango,South Cunningham, South
Fredonia�

Note 1: Independent Company Exchange

(T)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Original Page 8.1

EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.6 Local Calling Areas (Cont'd)
A3.6.1 General (Cont'd)

Exchange
[LATA] Additional Exchanges
Eagleville1

[Nashville]
Fosterville2(Rutherford Countysubscribersonly), Goodlettsville,LaVergne2,
Murfreesboro, Nashville, Nolensville2(Davidson Countysubscribersonly),Old
Hickory, Smyrna�

Elkton
[Nashville]

Ardmore2, AL (including Ardmore2, TN which ispartof the Ardmore2,AL
exchange), Lynnville,MinorHill2,Pulaski�

Etowah
[Knoxville]�

Athens, Charleston,Englewood2,Niota2, Riceville2

Note 1: See A3.6.2. for additional local calling.

Note 2: Independent Company Exchange

(T)
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EFFECTIVE: June 1, 2005

All BellSouth marks contained herein and as set forth in the trademarks and servicemarks sectionof thisTariff are owned byBellSouth IntellectualProperty
Corporation.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.6 Local Calling Areas (Cont'd)
A3.6.1 General (Cont'd)

Exchange
[LATA] Additional Exchanges
Fairview
[Nashville]

College Grove1, Franklin, Goodlettsville, LaVergne1 (Davidson County
subscribers only), Nashville, Nolensville1, North Spring Hill 2, Old Hickory,
Triune

Fayetteville
[Nashville]

Blanche, Flintville, McBurg1, Petersburg

Flintville
[Nashville]

Blanche, Fayetteville, McBurg1, Petersburg

Fork Ridge3

[Winchester, KY]
Middlesboro, KY (of which Fork Ridge is a part), Pineville, KY, Cumberland
Gap, Cumberland Gap, VA,

Franklin
[Nashville]

College Grove1, Fairview, Goodlettsville, LaVergne1 (Davidson County
subscribers only), Nashville, Nolensville1, North Spring Hill 2, Old Hickory,
Triune

Fredonia
[Nashville]

Clarksville, Cunningham, East Sango, Oak Grove, KY (including South Oak
Grove, TN and vicinity which is part of the Oak Grove, KY exchange), Palmyra,
Sango, South Cunningham, South Fredonia

Gallatin
[Nashville]

Bethpage1, Goodlettsville, Hendersonville, LaVergne1 (Davidson County
subscribers only), Nashville, Nolensville1 (Davidson County subscribers only),
Oak Grove1, Old Hickory, Portland, Westmoreland1, White House

Gatlinburg
[Knoxville]

Concord1, Halls Crossroads1, Knoxville, Mascot-Strawberry Plains, Powell1,
Sevierville, Solway

Georgetown
[Chattanooga]

Apison1, Benton, Charleston, Chattanooga, Cleveland, Collegedale1, Dayton,
Decatur, Jasper, Ooltewah1, Soddy-Daisy, South Pittsburg, Spring City, Whitwell

Note 1: Independent Company Exchange

Note 2: This change will be implemented March 28, 2004

Note 3: Theoretical Exchange

(C)

(C)

(T)

(N)

(T)(T)
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EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.6 Local Calling Areas (Cont'd)
A3.6.1 General (Cont'd)

Exchange
[LATA] Additional Exchanges

Gibson
[Memphis]

Bradford1,Brazil1, Dyer, Humboldt,Medina,Milan,Rutherford1, Trenton,
Yorkville1

Gleason
[Memphis]

Dresden1, Greenfield, Latham1, Martin1,Palmersville1, Sharon1,Sidonia1

Goodlettsville
[Nashville]

Adams-Cedar Hill,Alexandria1(Wilson Countysubscribersonly), Ashland City,
Auburntown1(Wilson Countysubscribers only), Charlotte, College Grove1,Cross
Plains-Orlinda,Dickson,Eagleville,East Sango,Fairview, Fosterville1(Rutherford
Countysubscribersonly), Franklin,Gallatin,Greenbrier, Hendersonville, Kingston
Springs,LaVergne1, Lebanon, Liberty1(Wilson Countysubscribersonly), Milton1,
Mount Juliet1,Murfreesboro, Nashville, Nolensville1, Norene1,North SpringHill,
Old Hickory,PleasantView,Portland,Smyrna, South Cunningham, South
Fredonia,SpencerMill,Springfield, Triune,Vanleer, Watertown, WestVanleer,
White Bluff, White House, Woodbury1(Rutherford Countysubscribersonly)

Note 1: Independent Company Exchange

(T)

(T)
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EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.6 Local Calling Areas (Cont'd)
A3.6.1 General (Cont'd)

Exchange
[LATA] Additional Exchanges
Grand Junction
[Memphis]

Bolivar, LaGrange, Michigan City, MS and vicinitywhich ispartof theGrand
Junction exchange , Middleton,WestWhiteville, Whiteville�

Greenback
[Knoxville]

Concord1,HallsCrossroads1, Knoxville, Lenoir City, Loudon, Maryville,
Mascot-StrawberryPlains,Powell1,Solway�

Greenbrier
[Nashville]

Adams-Cedar Hill,CrossPlains-Orlinda, Goodlettsville,LaVergne1 (Davidson
Countysubscribersonly), Nashville,Nolensville1(Davidson Countysubscribers
only), Old Hickory, Springfield, WhiteHouse�

Greenfield
[Memphis]�

Dresden1, Gleason, Latham1, Martin1,Palmersville1, Sharon1,Sidonia1

Halls
[Memphis]�

Henning,Ripley

Hampshire
[Nashville]

Columbia, Culleoka,MountPleasant,North Spring Hill,SantaFe,Spring Hill,
Williamsport�

Harriman
[Knoxville]

Concord1,HallsCrossroads1, Kingston, Knoxville,Mascot-StrawberryPlains,
Oakdale1, OliverSprings,Powell1,Rockwood,Solway�

Hartsville
[Nashville]�

Green Grove1, Hillsdale1

Henderson
[Memphis]�

Milledgeville (688-XXXX numbers only)1

Hendersonville
[Nashville]

Gallatin,Goodlettsville,LaVergne1(Davidson Countysubscribersonly), Nashville,
Nolensville1(Davidson Countysubscribersonly), Old Hickory,Portland, White
House�

Henning
[Memphis]�

Halls, Ripley

Note 1: Independent Company Exchange

(T)

(T)

(T)

(T)
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EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.6 Local Calling Areas (Cont'd)
A3.6.1 General (Cont'd)

Exchange
[LATA] Additional Exchanges

Hohenwald1

[Nashville]

Hornbeak1

[Memphis]
Kenton, Troy, Union City

Humboldt1

[Memphis]
Bradford2,Brazil2, Dyer, Gibson, Medina,Milan,Rutherford2, Trenton, Yorkville2

Huntingdon1

[Memphis]
Atwood2,Bruceton2,CedarGrove, McKenzie, Trezevant2

Huntland
[Nashville]

EstillSprings2,Francisco, ALand vicinitywhich ispartof the Huntland exchange,
Sewanee, Winchester

Jackson1

[Memphis]
Note 1: See A3.6.2. for additional local calling.

Note 2: Independent Company Exchange

(T)

(T)

(T)

(T)

(T)
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EFFECTIVE: July 18, 2009

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.6 Local Calling Areas (Cont'd)
A3.6.1 General (Cont'd)

Exchange
[LATA] Additional Exchanges
Jasper
[Chattanooga]

Apison1, Chattanooga(Tennessee subscribersonly), Collegedale1, Georgetown,
Ooltewah1,Soddy-Daisy, SouthPittsburg, Whitwell

Jefferson City
[Knoxville]

Concord1,Dandridge,HallsCrossroads1, Knoxville,Mascot-StrawberryPlains,
Powell1,Solway, WhitePine

Jellico
[Knoxville]

Corbin, KY, Jellico,KY and vicinitywhich ispartof theJellico exchange,
LaFollette, Williamsburg,KY

Kenton
[Memphis]

Dyer, Hornbeak, Mason Hall1,Rutherford1,Trenton, Troy, Union City�

Kingston
[Knoxville]

Concord1,HallsCrossroads1, Harriman, Knoxville,Mascot-StrawberryPlains,
Oliver Springs,Powell1, Rockwood,Solway

Kingston Springs
[Nashville]

Ashland City,Charlotte,Dickson,Goodlettsville, LaVergne1(Davidson County
subscribersonly), Lyles, Nashville, Nolensville1 (Davidson Countysubscribers
only), Old Hickory,Pleasant View,SouthFredonia,SpencerMill,Vanleer,West
Vanleer,WhiteBluff

Knoxville
[Knoxville]

Bean Station,BentCreek,Chestnut Hill, Claxton1,Clinton,Concord1,Dandridge,
Gatlinburg,Greenback, Halls Crossroads1,Harriman, Jefferson City, Kingston,
Lake City, Lenoir City, Loudon,Maryville,Mascot-StrawberryPlains,
Maynardville,Norris, Oak Ridge, Oliver Springs,Powell1,Rockwood, Rutledge1,
Sevierville,Sharps Chapel1,Solway, Tate Springs1, Washburn1, WestSweetwater,
WhitePine

LaFollette
[Knoxville]

Jellico

LaGrange
[Memphis]

Arlington,Collierville (Tennessee subscribersonly), Grand Junction,Memphis
(Tennessee subscribersonly), Millington1,Moscow, Rosemark1, ShelbyForest1,
Somerville

Note 1: Independent Company Exchange

(C)
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EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.6 Local Calling Areas (Cont'd)
A3.6.1 General (Cont'd)

Exchange
[LATA] Additional Exchanges
Lake City
[Knoxville]

Claxton1,Clinton,Concord1, HallsCrossroads1,Knoxville,Mascot-Strawberry
Plains, Norris,Oak Ridge, Oliver Springs,Powell,1Solway�

Lawrenceburg
[Nashville]

Ethridge1,FivePoints1, Leoma1, Loretto1,Saint Joseph1,Summertown�

Lebanon
[Nashville]

Goodlettsville,LaVergne1(Davidson Countysubscribersonly), MountJuliet1,
Nashville,Nolensville1(Davidson Countysubscribersonly), Norene1, Old Hickory,
Watertown�

LenoirCity
[Knoxville]

Concord1,Greenback, HallsCrossroads1,Knoxville, Loudon,Mascot-Strawberry
Plains,Powell1,Solway�

Lewisburg
[Nashville]�

Belfast1, ChapelHill,Cornersville,Petersburg

Lexington
[Memphis]�

Parsons,Sardis, Scotts Hill

Loudon
[Knoxville]

Concord,Greenback, HallsCrossroads1, Knoxville, LenoirCity,
Mascot-StrawberryPlains,Powell,Solway�

Note 1: Independent Company Exchange

(T)

(T)

(T)

(T)

(C)
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EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.6 Local Calling Areas (Cont'd)
A3.6.1 General (Cont'd)

Exchange
[LATA] Additional Exchanges
Lyles
[Nashville]

Centerville,Charlotte,Dickson,Kingston Springs,SpencerMill,Vanleer, West
Vanleer,WhiteBluff�

Lynchburg
[Nashville]�
Lynnville
[Nashville]�

Elkton,MinorHill 1,Pulaski

Madisonville
[Knoxville]

BallPlay1, Coker Creek1, Sweetwater, Tellico Plains1,Vonore1,West
Sweetwater�

Manchester
[Nashville]�

Beech Grove1,Hillsboro1,Pelham1,Tullahoma

Maryville
[Knoxville]

Concord1,Greenback, HallsCrossroads1,Knoxville, Mascot-StrawberryPlains,
Powell1,Solway�

Mascot-StrawberryPlains
[Knoxville]

Bean Station,BentCreek,Chestnut Hill, Claxton1,Clinton,Concord1,Dandridge,
Gatlinburg,Greenback, HallsCrossroads1, Harriman, Jefferson City, Kingston,
Knoxville, Lake City, Lenoir City, Loudon,Maryville,Maynardville, Norris,Oak
Ridge,OliverSprings,Powell1,Rockwood,Rutledge1,Sevierville,Sharps Chapel1,
Solway, Tate Springs1,Washburn,1, West Sweetwater, WhitePine�

Maynardville
[Knoxville]

Concord1,HallsCrossroads1,Knoxville,Mascot-StrawberryPlains,Powell1,
Sharps Chapel1,Solway�

McEwen
[Nashville]�

NewJohnsonville1, Waverly

McKenzie
[Memphis]�

Atwood,1Bruceton,1CedarGrove, Henry1, Huntingdon, Trezevant1

Medina
[Memphis]

Bradford1, Brazil1, Dyer, Gibson,Humboldt,Milan,Rutherford1,Trenton,
Yorkville 1

�

Memphis (Memphis
Metropolitan-Tennessee Zone)
[Memphis]

Arlington,Collierville,Marion,AR, Memphis,MS(which ispartof the Tennessee
exchange),Millington1,Moscow(includingSouth Moscow,MS and vicinity
which ispartof theMoscowexchange), Rosemark1, ShelbyForest1,West
Memphis,AR, West Whiteville. Tennessee subscribersalso receive local calling to
Covington,Drummonds1, LaGrange, Mason1,Munford1and Somerville.�

Note 1: Independent Company Exchange

(T)

(T)

(T)

(T)
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EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.6 Local Calling Areas (Cont'd)
A3.6.1 General (Cont'd)

Exchange
[LATA] Additional Exchanges
Michie1

[Jackson,MS]�
Rienzi2,MS, Corinth,MS (ofwhich Michie is apart)�

Middleton
[Memphis]�

Bolivar, Grand Junction,West Whiteville, Whiteville

Milan
[Memphis]

Atwood2, Bradford2,Brazil2,Dyer, Gibson,Humboldt,Medina,Rutherford2,
Trenton,Yorkville2

�

Morristown
[Knoxville]�

Bean Station,Bulls Gap�

Moscow
[Memphis]

Arlington,Collierville, LaGrange, Memphis,Memphis,MS,Millington2,
Rosemark2, ShelbyForest2,Somerville, South Moscow, MSand vicinitywhich is
partof theMoscowexchange.

MountPleasant
[Nashville]

Columbia, Culleoka,Hampshire, North Spring Hill,Santa Fe, Spring Hill,
Summertown, Williamsport�

Murfreesboro
[Nashville]

Eagleville, Goodlettsville,Milton2, Nashville, Old Hickory, Smyrna, Fosterville2

(Rutherford Countysubscribersonly),LaVergne2, Nolensville2(Davidson County
subscribersonly), Woodbury2, Woodland2�

Nashville
[Nashville]

Adams-Cedar Hill,Alexandria2(Wilson Countysubscribersonly), Ashland City,
Auburntown2(Wilson Countysubscribersonly), Charlotte,College Grove2,Cross
Plains-Orlinda,Dickson,Eagleville,East Sango,Fairview, Fosterville2 (Rutherford
Countysubscribersonly), Franklin,Gallatin,Goodlettsville,Greenbrier,
Hendersonville, Kingston Springs,LaVergne2, Lebanon, Liberty2(WilsonCounty
subscribersonly),Milton2, Mount Juliet2,Murfreesboro,Nolensville2, Norene2,
North Spring Hill, Old Hickory,PleasantView,Portland,Smyrna, South
Cunningham, South Fredonia,SpencerMill,Springfield,Triune,Vanleer,
Watertown, WestVanleer,WhiteBluff, White House, Woodbury2(Rutherford
Countysubscribersonly)�

Newbern
[Memphis]�

Dyersburg, Trimble2, Yorkville2

Newport
[Knoxville]

BentCreek, Chestnut Hill,Waterville,NC and vicinitywhich ispartof the Newport
exchange�

Normandy
[Nashville]

FlatCreek2,Fosterville2(Bedford Countysubscribersonly), Shelbyville,
Tullahoma, Unionville2, Wartrace�

Note 1: Theoretical Exchange

Note 2: Independent Company Exchange

(T)

(T)

(C)

(T)
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EFFECTIVE: July 18, 2009

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.6 Local Calling Areas (Cont'd)
A3.6.1 General (Cont'd)

Exchange
[LATA] Additional Exchanges
Norris
[Knoxville]

Claxton1, Clinton, Concord1, Halls Crossroads1, Knoxville, Lake City,
Mascot-Strawberry Plains, Oak Ridge, Oliver Springs, Powell1, Solway

North Spring Hill
[Nashville]

Columbia, Culleoka, Fairview, Franklin, Goodlettsville, Hampshire, LaVergne1,
(Davidson County subscribers only), Mount Pleasant, Nashville, Nolensville1,
(Davidson County subscribers only), Old Hickory, Santa Fe, Spring Hill, Triune,
Williamsport

Oak Ridge
[Knoxville]

Claxton1, Clinton, Concord1, Halls Crossroads1, Knoxville, Lake City,
Mascot-Strawberry Plains, Norris, Oliver Springs, Powell1, Solway

Old Hickory
[Nashville]

Adams-Cedar Hill, Alexandria1 (Wilson County subscribers only), Ashland City,
Auburntown1 (Wilson County subscribers only), Charlotte, College Grove1,
Cross Plains-Orlinda, Dickson, Eagleville, East Sango, Fairview, Fosterville1

(Rutherford County subscribers only), Franklin, Gallatin, Goodlettsville,
Greenbrier, Hendersonville, Kingston Springs, LaVergne1, Lebanon, Liberty1

(Wilson County subscribers only), Milton1, Mount Juliet1, Murfreesboro,
Nashville, Nolensville1, Norene1, North Spring Hill, Pleasant View, Portland,
Smyrna, South Cunningham, South Fredonia, Spencer Mill, Springfield, Triune,
Vanleer, Watertown, West Vanleer, White Bluff, White House, Woodbury1

(Rutherford County subscribers only)

Oliver Springs
[Knoxville]

Claxton1, Clinton, Concord1, Halls Crossroads1, Harriman, Kingston, Knoxville,
Lake City, Mascot-Strawberry Plains, Norris, Oak Ridge, Powell1, Rockwood,
Solway

Palmyra
[Nashville]

Clarksville, Cunningham, East Sango, Fredonia, Oak Grove, KY (including
South Oak Grove, TN and vicinity which is part of the Oak Grove, KY
exchange), Sango, South Cunningham, South Fredonia

Paris
[Memphis]

Big Sandy, Cottage Grove1, Henry1, Puryear1

Petersburg
[Nashville]

Belfast1, Blanche, Chapel Hill1, Cornersville1, Fayetteville, Flintville, Lewisburg,
McBurg1

Pleasant View
[Nashville]

Ashland City, Goodlettsville,Kingston Springs, LaVergne1 (Davidson County
subscribers only), Nashville, Nolensville1 (Davidson County subscribers only),
Old Hickory,South Fredonia

Note 1: Independent Company Exchange

(C)

(T)
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EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.6 Local Calling Areas (Cont'd)
A3.6.1 General (Cont'd)

Exchange
[LATA] Additional Exchanges
Portland
[Nashville]

Gallatin,Goodlettsville,Hendersonville,LaVergne1 (Davidson Countysubscribers
only), Nashville, Nolensville1(Davidson Countysubscribersonly), Oak Grove1,
Old Hickory, WhiteHouse�

Pulaski
[Nashville]

Elkton,Lynnville,Minor Hill1,Veto,ALand vicinitywhich ispartof thePulaski
exchange�

Ridgely
[Memphis]�

Tiptonville

Ripley
[Memphis]�

Halls, Henning

Note 1: Independent Company Exchange

(T)
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EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.6 Local Calling Areas (Cont'd)
A3.6.1 General (Cont'd)

Exchange
[LATA] Additional Exchanges
Rockwood
[Knoxville]

Concord1,HallsCrossroads1, Harriman, Kingston,Knoxville, Mascot-Strawberry
Plains, OliverSprings,Powell1,Solway�

Rogersville
[Knoxville]�

BullsGap,Surgoinsville

Note 1: Independent Company Exchange

(T)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.6 Local Calling Areas (Cont'd)
A3.6.1 General (Cont'd)

Exchange
[LATA] Additional Exchanges
Sango
[Nashville]

Clarksville,Cunningham, EastSango,Fredonia,Oak Grove, KY (including South
Oak Grove, TN and vicinitywhich ispart of the Oak Grove,KY exchange),
Palmyra, South Cunningham, South Fredonia�

SantaFe
[Nashville]

Columbia, Culleoka,Hampshire, MountPleasant,North Spring Hill,SpringHill,
Williamsport�

Savannah
[Memphis]

Adamsville1, Milledgeville1(687-XXXX numbers only), Shiloh1

(includingYellowCreek1,MS and vicinitywhich ispartof theShiloh1exchange)�
Selmer
[Memphis]

Adamsville1, BethelSprings,Milledgeville (687-XXXX numbersonly)1
�

Sevierville
[Knoxville]

Concord1,Gatlinburg, HallsCrossroads1, Knoxville,Mascot-StrawberryPlains,
Powell1,Solway�

Sewanee
[Nashville]�

EstillSprings1, Huntland, Winchester

Shelbyville
[Nashville]

Beech Grove1,Flat Creek1,Fosterville (Bedford Countysubscribersonly)1,
Normandy, Unionville1, Wartrace�

Smyrna
[Nashville]

Eagleville,Fosterville1, Goodlettsville,LaVergne1, Murfreesboro, Nashville,
Nolensville1(Davidson Countysubscribersonly), Old Hickory�

Sneedville
[Knoxville]

Soddy-Daisy
[Chattanooga]

Apison1, Charleston,Chattanooga,Cleveland,Collegedale1,College Station1,
Dayton, Decatur,Dunlap1,FallCreekFalls1, Georgetown,Jasper, NineMile1,
Ooltewah1,Pikeville1,SouthPittsburg,SpringCity, Whitwell�

Solway
[Knoxville]

Bean Station,BentCreek,Chestnut Hill, Claxton1,Clinton,Concord1,Dandridge,
Gatlinburg,Greenback, HallsCrossroads1, Harriman, Jefferson City, Kingston,
Knoxville, Lake City, Lenoir City, Loudon,Maryville,Mascot-StrawberryPlains,
Maynardville,Norris, Oak Ridge, Oliver Springs,Powell1,Rockwood, Rutledge1,
Sevierville,Sharps Chapel1,Tate Springs1, Washburn1,West Sweetwater, White
Pine�

Somerville
[Memphis]

Arlington,Collierville (Tennessee subscribersonly), LaGrange, Mason1(certain
subscribers in Fayette Countyonly), Memphis (Tennessee subscribersonly),
Millin gton1,Moscow, Rosemark1, ShelbyForest1�

Note 1: Independent Company Exchange

(T)

(T)

(T)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK First Revised Page 16

EFFECTIVE: July 18, 2009

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.6 Local Calling Areas (Cont'd)
A3.6.1 General (Cont'd)

Exchange
[LATA] Additional Exchanges
South Cunningham
[Nashville]

Clarksville,Cunningham, EastSango,Fredonia,Goodlettsville, LaVergne1

(Davidson Countysubscribersonly), Nashville,Nolensville1(Davidson County
subscribersonly), Oak Grove, KY(including South Oak Grove, TN and vicinity
which ispartof theOak Grove, KY exchange),Old Hickory,Palmyra, Sango,
South Fredonia

South Fredonia
[Nashville]

Ashland City,Clarksville, Cunningham, East Sango,Fredonia, Goodlettsville,
LaVergne1(Davidson Countysubscribers only),KingstonSprings,Nashville,
Nolensville1(Davidson Countysubscribersonly), Oak Grove, KY (includingSouth
Oak Grove, TN and vicinitywhich ispart of the Oak Grove,KY exchange),Old
Hickory,Palmyra,Pleasant View,Sango,South Cunningham

South Fulton1

[Owensboro,KY]
Cayce, KY,Fulton, KY(ofwhich South Fulton isapart), Hickman, KY,Water
Valley, KY

South Guthrie1

[Owensboro,KY]
Elkton,KY,Guthrie,KY (ofwhich South Guthrie is apart),Sharon Grove, KY,
Trenton,KY,

South Oak Grove1

[Nashville]
BluffSprings,KY,Clarksville, Crofton, KY, Cunningham, EastSango,Fredonia,
Gracey, KY, Hopkinsville, KY, Lafayette, KY, Oak Grove, KY(ofwhich South
Oak Grove is a part),Palmyra, Pembroke, KY,Sango,South Cunningham, South
Fredonia

South Pittsburg
[Chattanooga]

Apison2, Chattanooga(Tennessee subscribersonly), Collegedale2, Georgetown,
Jasper, Ooltewah2,Soddy-Daisy, Whitwell

Spencer Mill
[Nashville]

Centerville,Charlotte,Dickson,Goodlettsville,Kingston Springs, LaVergne1,
(Davidson Countysubscribersonly) Lyles, Nashville,Nolensville1 (Davidson
Countysubscribersonly), Old Hickory,Vanleer, WestVanleer, White Bluff

Note 1: Theoretical Exchange

Note 2: Independent Company Exchange

(C)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Original Page 16.1

EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.6 Local Calling Areas (Cont'd)
A3.6.1 General (Cont'd)

Exchange
[LATA] Additional Exchanges
SpringCity
[Chattanooga]

Apison1, Chattanooga(Tennessee subscribersonly), Collegedale1, Dayton,
Georgetown, Ooltewah1,Soddy-Daisy�

Spring Hill
[Nashville]

Columbia, Culleoka,Hampshire, MountPleasant,North Spring Hill,SantaFe,
Williamsport�

Springfield
[Nashville]

Adams-Cedar Hill,CrossPlains-Orlinda, Goodlettsville,Greenbrier,LaVergne1

(Davidson Countysubscribersonly), Nashville,Nolensville1(Davidson County
subscribersonly), Old Hickory, WhiteHouse�

Summertown
[Nashville]

Columbia,Ethridge1,FivePoints1, Lawrenceburg, Leoma1, Loretto1,Mount
Pleasant,Saint Joseph1

Surgoinsville
[Knoxville]�

BullsGap, Rogersville

Sweetwater
[Knoxville]

BallPlay1, Coker Creek1,Madisonville, Tellico Plains1,Vonore1,West
Sweetwater�

Note 1: Independent Company Exchange

(T)

(T)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Original Page 17

EFFECTIVE: June 1, 2005

All BellSouth marks contained herein and as set forth in the trademarks and servicemarks sectionof thisTariff are owned byBellSouth IntellectualProperty
Corporation.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.6 Local Calling Areas (Cont'd)
A3.6.1 General (Cont'd)

Exchange
[LATA ] Additional Exchanges
Tiptonville
[Memphis]

Ridgely, Bessie Bend, KY and vicinity which is part of the Tiptonville exchange

Trenton
[Memphis]

Bradford1, Brazil1, Dyer, Gibson, Humboldt, Kenton, Medina, Milan,
Rutherford1, Yorkville1

Triune
[Nashville]

College Grove1, Fairview, Franklin, Goodlettsville, LaVergne1 (Davidson County
subscribers only), Nashville, Nolensville1, North Spring Hil12, Old Hickory

Troy
[Memphis]

Hornbeak, Kenton, Union City

Tullahoma
[Nashville]

Hillsboro1, Manchester, Normandy, Pelham1

Union City
[Memphis]

Hornbeak, Kenton, Mason Hall1, Troy, Jordan, KY and vicinity which is part of
the Union City exchange

Vanleer
[Nashville]

Charlotte, Dickson, Goodlettsville, Kingston Springs, LaVergne1 (Davidson
County subscribers only), Lyles, Nashville, Nolensville1 (Davidson County
subscribers only), Old Hickory, Spencer Mill, White Bluff

Wartrace
[Nashville]

Beech Grove1, Flat Creek1, Fosterville1 (Bedford County subscribers only),
Normandy, Shelbyville, Unionville1

Watertown
[Nashville]

Goodlettsville, LaVergne1 (Davidson County subscribers only), Lebanon, Mount
Juliet1, Nashville, Nolensville1 (Davidson County subscribers only), Norene1, Old
Hickory

Waverly
[Nashville]

McEwen, New Johnsonville1

West Sweetwater
[Knoxville]

Ball Play1, Coker Creek1, Concord1, Halls Crossroads1, Knoxville, Madisonville,
Mascot-Strawberry Plains, Powell1, Sweetwater, Solway, Tellico Plains1,
Vonore1

Note 1: Independent Company Exchange

Note 2: This change will be implemented March 28, 2004

(C)

(N)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Original Page 17.0.1

EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.6 Local Calling Areas (Cont'd)
A3.6.1 General (Cont'd)

Exchange
[LATA] Additional Exchanges
West Vanleer
[Nashville]

Charlotte, Dickson,Erin1,Goodlettsville, Kingston Springs, Lavergne1(Davidson
Countysubscribersonly), Lyles, Nashville, Nolensville1 (Davidson County
subscribersonly), Old Hickory, Spencer Mill, Tennessee Ridge1, White Bluff�

West Whiteville
[Memphis]

Arlington,Bolivar,Collierville,GrandJunction, Memphis,Middleton,Millington1,
Rosemark1, ShelbyForest1,Whiteville�

White Bluff
[Nashville]

Charlotte, Dickson, Goodlettsville, Kingston Springs, Lavergne1(Davidson County
subscribersonly), Lyles, Nashville, Nolensville1 (Davidson Countysubscribers
only), Old Hickory, Spencer Mill,Vanleer, WestVanleer�

Note 1: Independent Company Exchange

(C)

(C)

(C)

(C)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Original Page 17.1

EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.6 Local Calling Areas (Cont'd)
A3.6.1 General (Cont'd)

Exchange
[LATA] Additional Exchanges
White House
[Nashville]

Adams-Cedar Hill,CrossPlains-Orlinda, Gallatin, Goodlettsville, Greenbrier,
Hendersonville,LaVergne1(Davidson Countysubscribersonly), Nashville,
Nolensville1(Davidson Countysubscribersonly), Old Hickory,Portland,
Springfield�

WhitePine
[Knoxville]

Concord1,Dandridge,HallsCrossroads1, Jefferson City, Knoxville,
Mascot-StrawberryPlains,Powell1,Solway�

Whiteville
[Memphis]�

Bolivar, Grand Junction,Middleton,West Whiteville

Note 1: Independent Company Exchange

(T)

(T)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Original Page 18

EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.6 Local Calling Areas (Cont'd)
A3.6.1 General (Cont'd)

Exchange
[LATA] Additional Exchanges
Whitwell
[Chattanooga]

Apison1, Chattanooga(Tennessee subscribersonly),Collegedale1, Georgetown,
Jasper, Ooltewah1,Soddy-Daisy, South Pittsburg�

Williamsport
[Nashville]

Columbia, Culleoka,Hampshire, MountPleasant,North Spring Hill,SantaFe,
SpringHill�

Winchester
[Nashville]�

EstillSprings1, Huntland, Sewanee

A3.6.2 Exceptions
1. County-Wide Calling

In addition to the local calling areas as described in A3.6.1, toll free calling on a (1+) or (0+) basis is provided between
all local exchange service located within the same county. Toll charges will be eliminated on these calls; however, these
calls will be rated and charged as local calls for customers who subscribe to a local usage based pricing option. On
operator assisted calls, appropriate local operator service charges will apply. Intracounty toll calls that terminate to a
Local Exchange Company that is not participating in County-Wide Calling will be rated at appropriate toll charges found
in Section A18. of this Tariff.

This service will be provided to subscribers moving into designated fringe areas within 7 days of the inward move when
the exchanges are controlled by South Central Bell - Tennessee. In other locations, a maximum of 30 days will be
required to provide this service.

These additional local calling areas are not provided to the following:

- Sent paid Customer-Provided Public Telephone Service

- Outward Wide Area Telecommunications Service (WATS)
and 800 Service

- Originating Cellular Service

- Quoted Charges

- Foreign Exchange

- Remote Call Forwarding

Note 1: Independent Company Exchange

(C)

(C)

(C)

(C)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Original Page 18.1

EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.6 Local Calling Areas (Cont'd)
A3.6.3 List of Exchanges by Local Access and Transport Area (LATA)

Chattanooga LATA

Apison Dayton McCaysville,GA Spring City
Benton Decatur Nine Mile Stevenson, AL
Bridgeport, GA Dunlap Noble, GA Tennga,GA
Charleston Fall Creek Falls Ooltewah Trenton, GA
Chattanooga Georgetown Pikeville Villanow, GA
Chickamauga, GA High Point, GA Ringgold, GA West Brow, GA
Cleveland Jasper Rising Fawn, GA Whitwell
College Station Kensington, GA Rossville,GA
Collegedale Lafayette, GA Soddy Daisy
Copper, Basin Liberty South Pittsburg

Knoxville LATA

Athens Halls Cross Roads New Tazewell Sharps Chapel
Ball Play Harriman Newport Sneedville
Bean Station Huntsville Niota Solway
Bent Creek Jefferson City Norris Sunbright
Bulls Gap Jellico Oak Ridge Surgoinsville
Chestnut Hill Kingston Oakdale Sweetwater
Claxton Knoxville Oliver Springs Tate Springs
Clinton La Follette Oneida Tellico Plains
Coker Creek Lake City Petros Vonore
Concord Lenoir City Powell Wartburg
Dandridge Loudon Riceville Washburn
Deer Lodge Madisonville Robbins Waterville
Englewood Maryville Rockwood West Sweetwater
Etowah Mascot-Strawberry Plains Rogersville White Pine
Gatlinburg Maynardville Rutledge
Greenback Morristown Sevierville

(T)

(T)

(T)

(T)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Original Page 18.2

EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.6 Local Calling Areas (Cont'd)
A3.6.3 List of Exchanges by Local Access and Transport Aea (LATA) (Cont'd)

Memphis LATA

Adamsville Dyer Mason Rutherford
Alamo Dyersburg Mason Hall Sardis
Arlington Friendship Maury City Savannah
Atwood Gibson McKenzie Scotts Hill
Bells Gleason Medina Selmer
Bessie Bend Grand Junction Memphis Sharon
Bethel Springs Greenfield Michigan City,MS Shelby Forest
Big Sandy Halls Middleton Shiloh
Bolivar Henderson Milan Sidonia
Bradford Henning Milledgeville Somerville
Brazil Henry Millington South Moscow
Brownsville Hernando,MS Moscow Stanton
Bruceton Hornbeak Mount Pleasant Tiptonville
Byhalia,MS Humboldt Munford Trenton
Camden Huntingdon Newbern Trezevant
Cedar Grove Jackson Olive Branch,MS Trimble
Chulahoma,MS Jordan Palmersville Troy
Collierville Kenton Paris Union City
Covington LaGrange Parsons West Whiteville
Decaturville Latham Ridgely Whiteville
Dresden Lexington Ripley Yellow Creek
Drummonds Martin Rosemark Yorkville

(T)

(T)

(T)

(T)

(T)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Original Page 18.3

EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.6 Local Calling Areas (Cont'd)
A3.6.3 List of Exchanges by Local Access and Transport Area (LATA) (Cont'd)

Nashville LATA

Adams-Cedar Hill Eagleton Liberty Rock Island
Alexandri Eagleville Linden Sango
Ardmore, AL East Sango Livingston Santa Fe
Ashland City Elkton Lobelville Sewanee
Auburntown Erin Loretto Shelbyville
Baxter Estill Springs Lyles Smithville
Beech Grove Ethridge Lynchburg Smyrna
Beersheba Fairview Lynnville South Cunningham
Belfast Fayetteville Manchester South Fredonia
Bethpage Five Points McBurg South Oak Grove
Blanche Flat Creek McEwen Sparta
Bon Decroft Flintville McMinnville Spencer
Byrdstown Fosterville Milton Spencer Mill
Carthage Franciscoalabama Minor Hill Spring Hill
Celina, Franklin Monteagle Springfield
Centertown Fredonia Monterey St. Joseph
Centerville Gainesboro Moss Summertown
Chapel Hill Gallatin Mount Juliet Tansi
Charlotte Goodlettsville Mount Pleasant Temperance Hall
Chestnut Mound Gordonsville Murfreesboro Tennessee Ridge
Clarkrange Granville Nashville Tracy City
Clarksville Green Grove New Johnsonville Triune
Clifton Greenbrier Nolensville Tullahoma
College Grove Hampshire Norene Unionville
Collinwood Hartsville Normandy Vanleer
Columbia Hendersonville North Spring Hill Veto
Cookeville Highland North Springs Viola
Cookeville South Hillsboro Oak Grove,KY Wartrace
Cornersville Hillsdale Old Hickory Watertown
Crawford Hohenwald Old Zion Waverly
Cross Plains Orlinda Huntland Palmyra Waynesboro
Crossville Jamestown Pelham West Vanleer
Culleoka Kingston Springs Petersburg Westmoreland
Cumberland City Laager Pleasant Hill White Bluff
Cunningham Lafayette Pleasant Shade White House
Defeated Lavergne Pleasant View Williamsport
Dibrell Lawrenceburg Portland Winchester
Dickson Lebanon Pulaski Woodbury
Dover Leoma Red Boiling Springs Woodland
Doyle Lewisburg Rickman

(T)

(T)

(T)

(T)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Seventeenth Revised Page 19

TN-13-0033 EFFECTIVE: March 1, 2013

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates
A3.7.1 Flat Rate Service

A. The rates specified herein, with zone mileage charges when applicable to service furnished outside the base rate area of an
exchange, entitle subscribers to an unlimited number of messages to all station lines bearing the designation of central offices
within the serving exchange and additional exchanges as shown in A3.6, Local Calling Areas.

1. Exchange

Residence Business USOC
Adams-Cedar Hill

(a) R. G. 5 $21.00 $69.00 NA
Arlington

(a) R. G. 5 21.00 69.00 NA
Ashland City

(a) R. G. 5 21.00 69.00 NA
Athens

(a) R. G. 3 18.23 69.00 NA
Bean Station

(a) R. G. 4 21.00 69.00 NA
Bells

(a) R. G. 1 16.62 69.00 NA
Bent Creek

(a) R. G. 4 21.00 69.00 NA
Benton

(a) R. G. 3 18.23 69.00 NA
Bethel Springs

(a) R. G. 2 17.62 69.00 NA
Big Sandy1

(a) R. G. 2C 19.10 69.00 NA
Blanche

(a) R. G. 2 17.62 69.00 NA
Note 1: Exception Rate

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Seventeenth Revised Page 19.1

TN-13-0033 EFFECTIVE: March 1, 2013

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.1 Flat Rate Service (Cont'd)

A. (Cont'd)

1. Exchange (Cont'd)

Residence Business USOC
Bolivar

(a) R. G. 2 $17.62 $69.00 NA
Brownsville

(a) R. G. 1 16.62 69.00 NA
Bulls Gap1

(a) R. G. 3B 18.45 69.00 NA
Camden

(a) R. G. 1 16.62 69.00 NA
Carthage

(a) R. G. 1 16.62 69.00 NA
Note 1: Exception Rate.

(I)

(I)

(I)

(I)

(I)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Seventeenth Revised Page 20

TN-13-0033 EFFECTIVE: March 1, 2013

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.1 Flat Rate Service (Cont'd)

A. (Cont'd)

1. Exchange (Cont'd)

Residence Business USOC
Cedar Grove1

(a) R. G. 1C $19.45 $69.00 NA
Centerville

(a) R. G. 1 16.62 69.00 NA
Charleston

(a) R. G. 4 21.00 69.00 NA
Charlotte

(a) R. G. 5 21.00 69.00 NA
Chattanooga

(a) R. G. 4 21.00 69.00 NA
Chestnut Hill

(a) R. G. 4 21.00 69.00 NA
Clarksville

(a) R. G. 3 18.23 69.00 NA
Cleveland

(a) R. G. 4 21.00 69.00 NA
Clinton

(a) R. G. 4 21.00 69.00 NA
Collierville

(a) R. G. 5 21.00 69.00 NA
Columbia

(a) R. G. 3 18.23 69.00 NA
Copper Basin

(a) R. G. 2 17.62 69.00 NA
Covington

(a) R. G. 5 21.00 69.00 NA
Cross Plains-Orlinda

(a) R. G. 5 21.00 69.00 NA
Culleoka

(a) R. G. 3 18.23 69.00 NA
Cumberland City

(a) R. G. 1 16.62 69.00 NA
Note 1: Exception Rate.

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Seventeenth Revised Page 21

TN-13-0033 EFFECTIVE: March 1, 2013

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.1 Flat Rate Service (Cont'd)

A. (Cont'd)

1. Exchange (Cont'd)

Residence Business USOC
Cumberland Gap

(a) R. G. 2 $17.62 $69.00 NA
Cunningham

(a) R. G. 3 18.23 69.00 NA
Dandridge

(a) R. G. 4 21.00 69.00 NA
Dayton

(a) R. G. 4 21.00 69.00 NA
Decatur

(a) R. G. 4 21.00 69.00 NA
Dickson

(a) R. G. 5 21.00 69.00 NA
Dover

(a) R. G. 1 16.62 69.00 NA
Dyer

(a) R. G. 2 17.62 69.00 NA
Dyersburg

(a) R. G. 2 17.62 69.00 NA
Eagleville

(a) R. G. 5 21.00 69.00 NA
East Sango

(a) R. G. 5 21.00 69.00 NA
Elkton

(a) R. G. 2 17.62 69.00 NA
Etowah

(a) R. G. 3 18.23 69.00 NA

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Seventeenth Revised Page 21.1

TN-13-0033 EFFECTIVE: March 1, 2013

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.1 Flat Rate Service (Cont'd)

A. (Cont'd)

1. Exchange (Cont'd)

Residence Business USOC
Fairview

(a) R. G. 5 $21.00 $69.00 NA
Fayetteville

(a) R. G. 2 17.62 69.00 NA
Flintville

(a) R. G. 2 17.62 69.00 NA

(I)

(I)

(I)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Seventeenth Revised Page 22

TN-13-0033 EFFECTIVE: March 1, 2013

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.1 Flat Rate Service (Cont'd)

A. (Cont'd)

1. Exchange (Cont'd)

Residence Business USOC
Fork Ridge

(a) See A3.10.5 $10.02 $30.95 NA
Franklin

(a) R. G. 5 21.00 69.00 NA
Fredonia

(a) R. G. 3 18.23 69.00 NA
Gallatin

(a) R. G. 5 21.00 69.00 NA
Gatlinburg

(a) R. G. 4 21.00 69.00 NA
Georgetown

(a) R. G. 4 21.00 69.00 NA
Gibson

(a) R. G. 2 17.62 69.00 NA
Gleason

(a) R. G. 2 17.62 69.00 NA
Goodlettsville

(a) R. G. 5 21.00 69.00 NA
Grand Junction

(a) R. G. 2 17.62 69.00 NA
Greenback

(a) R. G. 4 21.00 69.00 NA
Greenbrier

(a) R. G. 5 21.00 69.00 NA
Greenfield

(a) R. G. 2 17.62 69.00 NA
Halls

(a) R. G. 1 16.62 69.00 NA

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Seventeenth Revised Page 23

TN-13-0033 EFFECTIVE: March 1, 2013

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.1 Flat Rate Service (Cont'd)

A. (Cont'd)

1. Exchange (Cont'd)

Residence Business USOC
Hampshire

(a) R. G. 3 $18.23 $69.00 NA
Harriman

(a) R. G. 4 21.00 69.00 NA
Hartsville

(a) R. G. 1 16.62 69.00 NA
Henderson

(a) R. G. 1 16.62 69.00 NA
Hendersonville

(a) R. G. 5 21.00 69.00 NA
Henning

(a) R. G. 1 16.62 69.00 NA
Hohenwald

(a) R. G. 1 16.62 69.00 NA
Hornbeak

(a) R. G. 2 17.62 69.00 NA
Humboldt

(a) R. G. 2 17.62 69.00 NA
Huntingdon

(a) R. G. 2 17.62 69.00 NA
Huntland

(a) R. G. 2 17.62 69.00 NA

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Seventeenth Revised Page 23.1

TN-13-0033 EFFECTIVE: March 1, 2013

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.1 Flat Rate Service (Cont'd)

A. (Cont'd)

1. Exchange (Cont'd)

Residence Business USOC
Jackson

(a) R. G. 3 $18.23 $69.00 NA
Jasper

(a) R. G. 4 21.00 69.00 NA
Jefferson City

(a) R. G. 4 21.00 69.00 NA
Jellico

(a) R. G. 3 18.23 69.00 NA
Kenton

(a) R. G. 2 17.62 69.00 NA (I)

(I)

(I)

(I)

(I)
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TN-13-0033 EFFECTIVE: March 1, 2013

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.1 Flat Rate Service (Cont'd)

A. (Cont'd)

1. Exchange (Cont'd)

Residence Business USOC
Kingston

(a) R. G. 4 $21.00 $69.00 NA
Kingston Springs

(a) R. G. 5 21.00 69.00 NA
Knoxville

(a) R. G. 5 21.00 69.00 NA
LaFollette

(a) R. G. 2 17.62 69.00 NA
LaGrange

(a) R. G. 5 21.00 69.00 NA
Lake City

(a) R. G. 4 21.00 69.00 NA
Lawrenceburg

(a) R. G. 2 17.62 69.00 NA
Lebanon

(a) R. G. 5 21.00 69.00 NA
Lenoir City

(a) R. G. 4 21.00 69.00 NA
Lewisburg

(a) R. G. 2 17.62 69.00 NA
Lexington

(a) R. G. 2 17.62 69.00 NA
Loudon

(a) R. G. 4 21.00 69.00 NA
Lyles1

(a) R. G. 2B 18.15 69.00 NA
Note 1: Exception Rate.

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)
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All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.1 Flat Rate Service (Cont'd)

A. (Cont'd)

1. Exchange (Cont'd)

Residence Business USOC
Lynchburg

(a) R. G. 1 $16.62 $69.00 NA
Lynnville

(a) R. G. 2 17.62 69.00 NA
Madisonville

(a) R. G. 2 17.62 69.00 NA
Manchester

(a) R. G. 3 18.23 69.00 NA
Maryville

(a) R. G. 4 21.00 69.00 NA

(I)

(I)

(I)

(I)

(I)
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All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.1 Flat Rate Service (Cont'd)

A. (Cont'd)

1. Exchange (Cont'd)

Residence Business USOC
Mascot-Strawberry Plains

(a) R. G. 5 $21.00 $69.00 NA
Maynardville

(a) R. G. 4 21.00 69.00 NA
McEwen

(a) R. G. 1 16.62 69.00 NA
McKenzie

(a) R. G. 2 17.62 69.00 NA
Medina

(a) R. G. 2 17.62 69.00 NA
Memphis Metro

(a) R. G. 5 21.00 69.00 NA
Michie

(a) See A3.10.6 10.00 36.11 NA
Middleton

(a) R. G. 2 17.62 69.00 NA
Milan

(a) R. G. 2 17.62 69.00 NA
Morristown

(a) R. G. 3 18.23 69.00 NA
Moscow

(a) R. G. 5 (Tennessee Only) 21.00 69.00 NA

(b) R. G. 1 (Mississippi Only) 16.62 69.00 NA

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)
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All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.1 Flat Rate Service (Cont'd)

A. (Cont'd)

1. Exchange (Cont'd)

Residence Business USOC
Mt. Pleasant

(a) R. G. 3 $18.23 $69.00 NA
Murfreesboro

(a) R. G. 5 21.00 69.00 NA
Nashville

(a) R. G. 5 21.00 69.00 NA
Newbern

(a) R. G. 2 17.62 69.00 NA (I)

(I)

(I)

(I)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Seventeenth Revised Page 26

TN-13-0033 EFFECTIVE: March 1, 2013

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.1 Flat Rate Service (Cont'd)

A. (Cont'd)

1. Exchange (Cont'd)

Residence Business USOC
Newport

(a) R. G. 2 $17.62 $69.00 NA
Normandy

(a) R. G. 3 18.23 69.00 NA
Norris

(a) R. G. 4 21.00 69.00 NA
North Spring Hill

(a) R. G. 5 21.00 69.00 NA
Oak Ridge

(a) R. G. 4 21.00 69.00 NA
Old Hickory

(a) R. G. 5 21.00 69.00 NA
Oliver Springs

(a) R. G. 4 21.00 69.00 NA
Palmyra

(a) R. G. 3 18.23 69.00 NA
Paris

(a) R. G. 2 17.62 69.00 NA
Petersburg

(a) R. G. 3 18.23 69.00 NA
Pleasant View

(a) R. G. 5 21.00 69.00 NA
Portland

(a) R. G. 5 21.00 69.00 NA

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)
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All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.1 Flat Rate Service (Cont'd)

A. (Cont'd)

1. Exchange (Cont'd)

Residence Business USOC
Pulaski

(a) R. G. 2 $17.62 $69.00 NA
Ridgely

(a) R. G. 1 16.62 69.00 NA
Ripley

(a) R. G. 1 16.62 69.00 NA
Rockwood

(a) R. G. 4 21.00 69.00 NA
Rogersville

(a) R. G. 2 17.62 69.00 NA

(I)

(I)

(I)

(I)

(I)
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All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.1 Flat Rate Service (Cont'd)

A. (Cont'd)

1. Exchange (Cont'd)

Residence Business USOC
Sango

(a) R. G. 3 $18.23 $69.00 NA
Santa Fe

(a) R. G. 3 18.23 69.00 NA
Savannah

(a) R. G. 2 17.62 69.00 NA
Selmer

(a) R. G. 2 17.62 69.00 NA
Sevierville

(a) R. G. 4 21.00 69.00 NA
Sewanee

(a) R. G. 2 17.62 69.00 NA
Shelbyville

(a) R. G. 2 17.62 69.00 NA
Smyrna

(a) R. G. 5 21.00 69.00 NA
Sneedville

(a) R. G. 1 16.62 69.00 NA

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)
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TN-13-0033 EFFECTIVE: March 1, 2013

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.1 Flat Rate Service (Cont'd)

A. (Cont'd)

1. Exchange (Cont'd)

Residence Business USOC
Soddy-Daisy

(a) R. G. 4 $21.00 $69.00 NA
Solway

(a) R. G. 5 21.00 69.00 NA
Somerville

(a) R. G. 5 21.00 69.00 NA
South Cunningham

(a) R. G. 5 21.00 69.00 NA
South Fredonia

(a) R. G. 5 21.00 69.00 NA
South Fulton

(a) See A3.10.7 9.07 28.10 NA
South Guthrie

(a) See A3.10.8 9.07 28.10 NA

(I)

(I)

(I)

(I)

(I)
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All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.1 Flat Rate Service (Cont'd)

A. (Cont'd)

1. Exchange (Cont'd)

Residence Business USOC
South Oak Grove

(a) See A3.10.9 $10.59 $32.90 NA
South Pittsburg

(a) R. G. 4 21.00 69.00 NA
Spencer Mill

(a) R. G. 5 21.00 69.00 NA
Spring City

(a) R. G. 4 21.00 69.00 NA
Springfield

(a) R. G. 5 21.00 69.00 NA
Spring Hill

(a) R. G. 3 18.23 69.00 NA
Summertown1

(a) R. G. 2D 18.23 69.00 NA
Surgoinsville

(a) R. G. 2 17.62 69.00 NA
Sweetwater

(a) R. G. 2 17.62 69.00 NA
Note 1: Exception Rate.

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)
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All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.1 Flat Rate Service (Cont'd)

A. (Cont'd)

1. Exchange (Cont'd)

Residence Business USOC
Tiptonville

(a) R. G. 1 $16.62 $69.00 NA
Trenton

(a) R. G. 2 17.62 69.00 NA
Triune

(a) R. G. 5 21.00 69.00 NA
Troy

(a) R. G. 2 17.62 69.00 NA
Tullahoma

(a) R. G. 3 18.23 69.00 NA
Union City

(a) R. G. 2 17.62 69.00 NA
Vanleer

(a) R. G. 5 21.00 69.00 NA

(I)

(I)

(I)

(I)

(I)

(I)

(I)
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All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.1 Flat Rate Service (Cont'd)

A. (Cont'd)

1. Exchange (Cont'd)

Residence Business USOC
Wartrace

(a) R. G. 2 $17.62 $69.00 NA
Watertown

(a) R. G. 5 21.00 69.00 NA
Waverly

(a) R. G. 1 16.62 69.00 NA
West Vanleer

(a) R. G. 5 21.00 69.00 NA
West Sweetwater

(a) R. G. 4 21.00 69.00 NA
West Whiteville

(a) R. G. 5 21.00 69.00 NA
White Bluff

(a) R. G. 5 21.00 69.00 NA
White House

(a) R. G. 5 21.00 69.00 NA
White Pine

(a) R. G. 4 21.00 69.00 NA
Whiteville

(a) R. G. 2 17.62 69.00 NA
Whitwell

(a) R. G. 4 21.00 69.00 NA
Williamsport

(a) R. G. 3 18.23 69.00 NA
Winchester

(a) R. G. 2 17.62 69.00 NA

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Original Page 29.1

EFFECTIVE: June 1, 2005

Material appearingon thispagepreviouslyappeared onpage(s) 29 of this section

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.2 Message Rate Service

A. Individual Line Message Rate Service is offered only in the exchanges shown herein. The rates specified, with a zone charge
when applicable to service furnished outside the BRA of an exchange, entitle subscribers to the number of messages specified
to all stations in the local calling area; i.e., all stations bearing the designation of central offices of the serving exchange and
additional exchanges as shown in A3.6., Local Calling Areas of this Tariff. Additional local calling area messages placed over
the line during a month are charged for at the rates specified following based on mechanized records kept of all calls
originated on the line. When a customer subscribes to more than one message rate line,

1. If the lines are non-consecutive each line is considered separately in determining additional messages; or

2. If the lines are consecutive the messages on all lines and the combined message allowance is used in determining billable
additional messages.

(M)

(M)

(M)

(M)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Fifth Revised Page 30

TN-13-0033 EFFECTIVE: March 1, 2013

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.2 Message Rate Service (Cont'd)

B. Business Individual Line Service

1. Exchange

Monthly
Rate USOC

Arlington1

(a) R. G. 5 $43.00 NA
Chattanooga

(a) R. G. 4 43.00 NA
Clarksville

(a) R. G. 3 43.00 NA
Collierville

(a) R. G. 5 43.00 NA
Fairview

(a) R. G. 5 43.00 NA
Franklin1

(a) R. G. 5 43.00 NA
Goodlettsville

(a) R. G. 5 43.00 NA
Hendersonville

(a) R. G. 5 43.00 NA
Knoxville

(a) R. G. 5 43.00 NA
Mascot-Strawberry Plains1

(a) R. G. 5 43.00 NA
Maynardville1

(a) R. G. 4 43.00 NA
Memphis Metro

(a) R. G. 5 43.00 NA
Nashville

(a) R. G. 5 43.00 NA
Old Hickory

(a) R. G. 5 43.00 NA
Soddy-Daisy

(a) R. G. 4 43.00 NA
Note 1: Exception: Message Rate Service is offered only in connection with Hotel and Hospital Private

Branch Exchange Service as provided in A3.20.

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)
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All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.2 Message Rate Service (Cont'd)

C. A monthly message allowance and a local message charge apply in addition to the charges shown preceding for Business
Individual Line Service.

Monthly
Rate USOC

1. Monthly message allowance

(a) Each line - 75 $- NA
Charge
Per Call USOC

2. Local message charge

(a) Each message $.10 NA
D. Residential Individual Line Service

1. Exchange

Monthly
Rate USOC

Adams-Cedar Hill

(a) R. G. 5 $9.93 NA
Arlington

(a) R. G. 5 9.93 NA
Ashland City

(a) R. G. 5 9.93 NA
Athens

(a) R. G. 3 8.30 NA
Bean Station

(a) R. G. 4 9.78 NA
Bells

(a) R. G. 1 7.51 NA
Bent Creek

(a) R. G. 4 9.78 NA
Benton

(a) R. G. 3 8.30 NA
Bethel Springs

(a) R. G. 2 7.98 NA
Big Sandy1

(a) R. G. 2C 8.78 NA
Blanche

(a) R. G. 2 7.98 NA
Bolivar

(a) R. G. 2 7.98 NA
Brownsville

(a) R. G. 1 7.51 NA

Note 1: Exception Rate.

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)
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All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.2 Message Rate Service (Cont'd)

D. Residential Individual Line Service (Cont'd)

1. Exchange (Cont'd)

Monthly
Rate USOC

Bulls Gap1

(a) R. G. 3B $8.46 NA
Camden

(a) R. G. 1 7.51 NA
Carthage

(a) R. G. 1 7.51 NA
Cedar Grove1

(a) R. G. 1C 8.93 NA
Centerville

(a) R. G. 1 7.51 NA
Charleston

(a) R. G. 4 9.78 NA
Charlotte

(a) R. G. 5 9.93 NA
Chattanooga

(a) R. G. 4 9.78 NA
Chestnut Hill

(a) R. G. 4 9.78 NA
Clarksville

(a) R. G. 3 8.30 NA
Note 1: Exception Rate.

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.2 Message Rate Service (Cont'd)

D. Residential Individual Line Service (Cont'd)

1. Exchange (Cont'd)

Monthly
Rate USOC

Cleveland

(a) R. G. 4 $9.78 NA
Clinton

(a) R. G. 4 9.78 NA
Collierville

(a) R. G. 5 9.93 NA
Columbia

(a) R. G. 3 8.30 NA
Copper Basin

(a) R. G. 2 7.98 NA
Covington

(a) R. G. 5 9.93 NA
Cross Plains-Orlinda

(a) R. G. 5 9.93 NA
Culleoka

(a) R. G. 3 8.30 NA
Cumberland City

(a) R. G. 1 7.51 NA
Cumberland Gap

(a) R. G. 2 7.98 NA
Cunningham

(a) R. G. 3 8.30 NA
Dandridge

(a) R. G. 4 9.78 NA
Dayton

(a) R. G. 4 9.78 NA
Decatur

(a) R. G. 4 9.78 NA

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)
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All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.2 Message Rate Service (Cont'd)

D. Residential Individual Line Service (Cont'd)

1. Exchange (Cont'd)

Monthly
Rate USOC

Dickson

(a) R. G. 5 $9.93 NA
Dover

(a) R. G. 1 7.51 NA
Dyer

(a) R. G. 2 7.98 NA
Dyersburg

(a) R. G. 2 7.98 NA
Eagleville

(a) R. G. 5 9.93 NA
East Sango

(a) R. G. 5 9.93 NA
Elkton

(a) R. G. 2 7.98 NA
Etowah

(a) R. G. 3 8.30 NA
Fairview

(a) R. G. 5 9.93 NA
Fayetteville

(a) R. G. 2 7.98 NA
Flintville

(a) R. G. 2 7.98 NA
Franklin

(a) R. G. 5 9.93 NA
Fredonia

(a) R. G. 3 8.30 NA
Gallatin

(a) R. G. 5 9.93 NA
Gatlinburg

(a) R. G. 4 9.78 NA

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.2 Message Rate Service (Cont'd)

D. Residential Individual Line Service (Cont'd)

1. Exchange (Cont'd)

Monthly
Rate USOC

Georgetown

(a) R. G. 4 $9.78 NA
Gibson

(a) R. G. 2 7.98 NA
Gleason

(a) R. G. 2 7.98 NA

(I)

(I)

(I)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.2 Message Rate Service (Cont'd)

D. Residential Individual Line Service (Cont'd)

1. Exchange (Cont'd)

Monthly
Rate USOC

Goodlettsville

(a) R. G. 5 $9.93 NA
Grand Junction

(a) R. G. 2 7.98 NA
Greenback

(a) R. G. 4 9.78 NA
Greenbrier

(a) R. G. 5 9.93 NA
Greenfield

(a) R. G. 2 7.98 NA
Halls

(a) R. G. 1 7.51 NA
Hampshire

(a) R. G. 3 8.30 NA
Harriman

(a) R. G. 4 9.78 NA
Hartsville

(a) R. G. 1 7.51 NA
Henderson

(a) R. G. 1 7.51 NA
Hendersonville

(a) R. G. 5 9.93 NA
Henning

(a) R. G. 1 7.51 NA
Hohenwald

(a) R. G. 1 7.51 NA
Hornbeak

(a) R. G. 2 7.98 NA
Humboldt

(a) R. G. 2 7.98 NA

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)
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PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.2 Message Rate Service (Cont'd)

D. Residential Individual Line Service (Cont'd)

1. Exchange (Cont'd)

Monthly
Rate USOC

Huntingdon

(a) R. G. 2 $7.98 NA
Huntland

(a) R. G. 2 7.98 NA
Jackson

(a) R. G. 3 8.30 NA
Jasper

(a) R. G. 4 9.78 NA
Jefferson City

(a) R. G. 4 9.78 NA

(I)

(I)

(I)

(I)

(I)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.2 Message Rate Service (Cont'd)

D. Residential Individual Line Service (Cont'd)

1. Exchange (Cont'd)

Monthly
Rate USOC

Jellico

(a) R. G. 3 $8.30 NA
Kenton

(a) R. G. 2 7.98 NA
Kingston

(a) R. G. 4 9.78 NA
Kingston Springs

(a) R. G. 5 9.93 NA
Knoxville

(a) R. G. 5 9.93 NA
LaFollette

(a) R. G. 2 7.98 NA
LaGrange

(a) R. G. 5 9.93 NA
Lake City

(a) R. G. 4 9.78 NA
Lawrenceburg

(a) R. G. 2 7.98 NA
Lebanon

(a) R. G. 5 9.93 NA
Lenoir City

(a) R. G. 4 9.78 NA
Lewisburg

(a) R. G. 2 7.98 NA
Lexington

(a) R. G. 2 7.98 NA
Loudon

(a) R. G. 4 9.78 NA
Lyles 1

(a) R. G. 2B 8.25 NA
Lynchburg

(a) R. G. 1 7.51 NA
Note 1: Exception Rate.

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Fourth Revised Page 33.2

TN-11-0078 EFFECTIVE: August 13, 2011

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.2 Message Rate Service (Cont'd)

D. Residential Individual Line Service (Cont'd)

1. Exchange (Cont'd)

Monthly
Rate USOC

Lynnville

(a) R. G. 2 $7.98 NA
Madisonville

(a) R. G. 2 7.98 NA
Manchester

(a) R. G. 3 8.30 NA

(I)

(I)

(I)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Fourth Revised Page 34

TN-11-0078 EFFECTIVE: August 13, 2011

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.2 Message Rate Service (Cont'd)

D. Residential Individual Line Service (Cont'd)

1. Exchange (Cont'd)

Monthly
Rate USOC

Maryville

(a) R. G. 4 $9.78 NA
Mascot-Strawberry
Plains

(a) R. G. 5 9.93 NA
Maynardville

(a) R. G. 4 9.78 NA
McEwen

(a) R. G. 1 7.51 NA
McKenzie

(a) R. G. 2 7.98 NA
Medina

(a) R. G. 2 7.98 NA
Memphis Metro

(a) R. G. 5 9.93 NA
Middleton

(a) R. G. 2 7.98 NA
Milan

(a) R. G. 2 7.98 NA
Morristown

(a) R. G. 3 8.30 NA
Moscow

(a) R. G. 5 (Tennessee Only) 9.93 NA

(b) R. G. 1 (Mississippi Only) 7.51 NA
Mt. Pleasant

(a) R. G. 3 8.30 NA
Murfreesboro

(a) R. G. 5 9.93 NA
Nashville

(a) R. G. 5 9.93 NA
Newbern

(a) R. G. 2 7.98 NA
Newport

(a) R. G. 2 7.98 NA

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Fourth Revised Page 34.1

TN-11-0078 EFFECTIVE: August 13, 2011

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.2 Message Rate Service (Cont'd)

D. Residential Individual Line Service (Cont'd)

1. Exchange (Cont'd)

Monthly
Rate USOC

Normandy

(a) R. G. 3 $8.30 NA
Norris

(a) R. G. 4 9.78 NA
North Spring Hill

(a) R. G. 5 9.93 NA
Oak Ridge

(a) R. G. 4 9.78 NA
Old Hickory

(a) R. G. 5 9.93 NA
Oliver Springs

(a) R. G. 4 9.78 NA
Palmyra

(a) R. G. 3 8.30 NA
Paris

(a) R. G. 2 7.98 NA
Petersburg

(a) R. G. 3 8.30 NA
Pleasant View

(a) R. G. 5 9.93 NA
Portland

(a) R. G. 5 9.93 NA
Pulaski

(a) R. G. 2 7.98 NA
Ridgely

(a) R. G. 1 7.51 NA
Ripley

(a) R. G. 1 7.51 NA
Rockwood

(a) R. G. 4 9.78 NA
Rogersville

(a) R. G. 2 7.98 NA

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Fourth Revised Page 34.2

TN-11-0078 EFFECTIVE: August 13, 2011

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.2 Message Rate Service (Cont'd)

D. Residential Individual Line Service (Cont'd)

1. Exchange (Cont'd)

Monthly
Rate USOC

Sango

(a) R. G. 3 $8.30 NA
Santa Fe

(a) R. G. 3 8.30 NA
Savannah

(a) R. G. 2 7.98 NA

(I)

(I)

(I)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Third Revised Page 35

TN-11-0078 EFFECTIVE: August 13, 2011

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.2 Message Rate Service (Cont'd)

D. Residential Individual Line Service (Cont'd)

1. Exchange (Cont'd)

Monthly
Rate USOC

Selmer

(a) R. G. 2 $7.98 NA
Sevierville

(a) R. G. 4 9.78 NA
Sewanee

(a) R. G. 2 7.98 NA
Shelbyville

(a) R. G. 2 7.98 NA
Smyrna

(a) R. G. 5 9.93 NA
Sneedville

(a) R. G. 1 7.51 NA
Soddy-Daisy

(a) R. G. 4 9.78 NA
Solway

(a) R. G. 5 9.93 NA
Somerville

(a) R. G. 5 9.93 NA
South Cunningham

(a) R. G. 5 9.93 NA
South Fredonia

(a) R. G. 5 9.93 NA
South Pittsburg

(a) R. G. 4 9.78 NA
Spencer Mill

(a) R. G. 5 9.93 NA
Spring City

(a) R. G. 4 9.78 NA
Springfield

(a) R. G. 5 9.93 NA
Spring Hill

(a) R. G. 3 8.30 NA

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Fourth Revised Page 35.0.1

TN-11-0078 EFFECTIVE: August 13, 2011

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.2 Message Rate Service (Cont'd)

D. Residential Individual Line Service (Cont'd)

1. Exchange (Cont'd)

Monthly
Rate USOC

Summertown1

(a) R. G. 2D $8.30 NA
Surgoinsville

(a) R. G. 2 7.98 NA
Sweetwater

(a) R. G. 2 7.98 NA
Tiptonville

(a) R. G. 1 7.51 NA
Note 1: Exception Rate

(I)

(I)

(I)

(I)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Fourth Revised Page 35.1

TN-11-0078 EFFECTIVE: August 13, 2011

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.2 Message Rate Service (Cont'd)

D. Residential Individual Line Service (Cont'd)

1. Exchange (Cont'd)

Monthly
Rate USOC

Trenton

(a) R. G. 2 $7.98 NA
Triune

(a) R. G. 5 9.93 NA
Troy

(a) R. G. 2 7.98 NA
Tullahoma

(a) R. G. 3 8.30 NA
Union City

(a) R. G. 2 7.98 NA
Vanleer

(a) R. G. 5 9.93 NA
Wartrace

(a) R. G. 2 7.98 NA
Watertown

(a) R. G. 5 9.93 NA
Waverly

(a) R. G. 1 7.51 NA
West Sweetwater

(a) R. G. 4 9.78 NA
West Vanleer

(a) R. G. 5 9.93 NA
West Whiteville

(a) R. G. 5 9.93 NA
White Bluff

(a) R. G. 5 9.93 NA
White House

(a) R. G. 5 9.93 NA
White Pine

(a) R. G. 4 9.78 NA
Whiteville

(a) R. G. 2 7.98 NA
Whitwell

(a) R. G. 4 9.78 NA
Williamsport

(a) R. G. 3 8.30 NA
Winchester

(a) R. G. 2 7.98 NA

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Twelfth Revised Page 36

TN-13-0033 EFFECTIVE: March 1, 2013

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.2 Message Rate Service (Cont'd)

E. A monthly usage allowance and a local message charge applies, in addition to the charges shown preceding for Residential
Individual Line Service.

Usage
Allowance USOC

1. Usage allowance

(a) Each line $3.00 NA
Charge

Per Call USOC
2. Local message charge

(a) Each message $.10 NA

A3.7.3 Reserved For Future Use

A3.7.4 Measured Rate Service
A. Individual line measured rate service is available only in certain central offices of the exchanges shown herein. Measured rate

service will not be offered where RegionServ is available with the exception of service provided to customer-provided public
telephones (see A3.1.E.).

Measured rate service requires special equipment and arrangements and is furnished only when such equipment and
arrangements are available.

The rates specified, with zone charges applicable to those services furnished outside the BRA of an exchange, entitle
subscribers to a usage allowance for calls completed to stations in the local calling area, i.e., all stations bearing the
designation of central offices of the serving exchange and additional exchanges as shown in A3.6, Local Calling Areas.

Charges for local usage in excess of the allowances are specified in A3.2.3, and are based on mechanized records kept of all
calls originated on the line.

1. Individual Line Service Monthly Charge

Residence
Exchange Low Use Standard Business USOC

Adams-Cedar Hill

(a) R. G. 5 $11.50 $14.50 $43.00 NA
Arlington

(a) R. G. 5 11.50 14.50 43.00 NA
Ashland City

(a) R. G. 5 11.50 14.50 43.00 NA
Athens

(a) R. G. 3 11.50 14.50 43.00 NA (I)

(I)

(I)

(I)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Fourteenth Revised Page 36.1

TN-13-0033 EFFECTIVE: March 1, 2013

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.4 Measured Rate Service (Cont'd)

A. (Cont'd)

1. Individual Line Service Monthly Charge (Cont'd)

Residence
Exchange Low Use Standard Business USOC

Bean Station

(a) R. G. 4 $11.50 $14.50 $43.00 NA
Bells

(a) R. G. 1 11.50 14.50 43.00 NA

Bent Creek

(a) R. G. 4 11.50 14.50 43.00 NA
Benton

(a) R. G. 3 11.50 14.50 43.00 NA
Bethel Springs

(a) R. G. 2 11.50 14.50 43.00 NA
Big Sandy1

(a) R. G. 2C 11.50 14.50 43.00 NA
Blanche

(a) R. G. 2 11.50 14.50 43.00 NA
Bolivar

(a) R. G. 2 11.50 14.50 43.00 NA
Brownsville

(a) R. G. 1 11.50 14.50 43.00 NA
Bulls Gap1

(a) R. G. 3B 11.50 14.50 43.00 NA
Camden

(a) R. G. 1 11.50 14.50 43.00 NA
Carthage

(a) R. G. 1 11.50 14.50 43.00 NA
Note 1: Exception Rate.

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Fourteenth Revised Page 37

TN-13-0033 EFFECTIVE: March 1, 2013

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.4 Measured Rate Service (Cont'd)

A. (Cont'd)

1. Individual Line Service Monthly Charge (Cont'd)

Residence
Exchange Low Use Standard Business USOC

Cedar Grove1

(a) R. G. 1C $11.50 $14.50 $43.00 NA
Centerville

(a) R. G. 1 11.50 14.50 43.00 NA
Charleston

(a) R. G. 4 11.50 14.50 43.00 NA
Charlotte

(a) R. G. 5 11.50 14.50 43.00 NA
Chattanooga

(a) R. G. 4 11.50 14.50 43.00 NA
Chestnut Hill

(a) R. G. 4 11.50 14.50 43.00 NA
Clarksville

(a) R. G. 3 11.50 14.50 43.00 NA
Cleveland

(a) R. G. 4 11.50 14.50 43.00 NA
Clinton

(a) R. G. 4 11.50 - 43.00 NA
Collierville

(a) R. G. 5 11.50 14.50 43.00 NA
Columbia

(a) R. G. 3 11.50 14.50 43.00 NA
Copper Basin

(a) R. G. 2 11.50 14.50 43.00 NA
Covington

(a) R. G. 5 11.50 14.50 43.00 NA
Cross Plains-Orlinda

(a) R. G. 5 11.50 14.50 43.00 NA
Culleoka

(a) R. G. 3 11.50 14.50 43.00 NA
Note 1: Exception Rate.

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Fourteenth Revised Page 37.1

TN-13-0033 EFFECTIVE: March 1, 2013

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.4 Measured Rate Service (Cont'd)

A. (Cont'd)

1. Individual Line Service Monthly Charge (Cont'd)

Residence
Exchange Low Use Standard Business USOC

Cumberland City

(a) R. G. 1 $11.50 $14.50 $43.00 NA
Cumberland Gap

(a) R. G. 2 11.50 14.50 43.00 NA
Cunningham

(a) R. G. 3 11.50 - 43.00 NA
Dandridge

(a) R. G. 4 11.50 14.50 43.00 NA
Dayton

(a) R. G. 4 11.50 14.50 43.00 NA
Decatur

(a) R. G. 4 11.50 14.50 43.00 NA
Dickson

(a) R. G. 5 11.50 14.50 43.00 NA
Dover

(a) R. G. 1 11.50 14.50 43.00 NA
Dyer

(a) R. G. 2 11.50 14.50 43.00 NA
Dyersburg

(a) R. G. 2 11.50 14.50 43.00 NA
Eagleville

(a) R. G. 5 11.50 14.50 43.00 NA
East Sango

(a) R. G. 5 11.50 14.50 43.00 NA
Elkton

(a) R. G. 2 11.50 14.50 43.00 NA
Etowah

(a) R. G. 3 11.50 14.50 43.00 NA

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Thirteenth Revised Page 37.2

TN-13-0033 EFFECTIVE: March 1, 2013

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.4 Measured Rate Service (Cont'd)

A. (Cont'd)

1. Individual Line Service Monthly Charge (Cont'd)

Residence
Exchange Low Use Standard Business USOC

Fairview

(a) R. G. 5 $11.50 $14.50 $43.00 NA
Fayetteville

(a) R. G. 2 11.50 14.50 43.00 NA
Flintville

(a) R. G. 2 11.50 14.50 43.00 NA
Franklin

(a) R. G. 5 11.50 14.50 43.00 NA
Fredonia

(a) R. G. 3 11.50 14.50 43.00 NA
Gallatin

(a) R. G. 5 11.50 14.50 43.00 NA

(I)

(I)

(I)

(I)

(I)

(I)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Fourteenth Revised Page 38

TN-13-0033 EFFECTIVE: March 1, 2013

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.4 Measured Rate Service (Cont'd)

A. (Cont'd)

1. Individual Line Service Monthly Charge (Cont'd)

Residence
Exchange Low Use Standard Business USOC
Gatlinburg

(a) R. G. 4 $11.50 $14.50 $43.00 NA
Georgetown

(a) R. G. 4 11.50 14.50 43.00 NA
Gibson

(a) R. G. 2 11.50 14.50 43.00 NA
Gleason

(a) R. G. 2 11.50 14.50 43.00 NA
Goodlettsville

(a) R. G. 5 11.50 14.50 43.00 NA
Grand Junction

(a) R. G. 2 11.50 14.50 43.00 NA
Greenback

(a) R. G. 4 11.50 - 43.00 NA
Greenbrier

(a) R. G. 5 11.50 14.50 43.00 NA
Greenfield

(a) R. G. 2 11.50 14.50 43.00 NA
Halls

(a) R. G. 1 11.50 14.50 43.00 NA
Hampshire

(a) R. G. 3 11.50 14.50 43.00 NA
Harriman

(a) R. G. 4 11.50 - 43.00 NA
Hartsville

(a) R. G. 1 11.50 14.50 43.00 NA
Henderson

(a) R. G. 1 11.50 14.50 43.00 NA
Hendersonville

(a) R. G. 5 11.50 14.50 43.00 NA

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Fourteenth Revised Page 38.1

TN-13-0033 EFFECTIVE: March 1, 2013

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.4 Measured Rate Service (Cont'd)

A. (Cont'd)

1. Individual Line Service Monthly Charge (Cont'd)

Residence
Exchange Low Use Standard Business USOC

Henning

(a) R. G. 1 $11.50 $14.50 $43.00 NA
Hohenwald

(a) R. G. 1 11.50 14.50 43.00 NA
Hornbeak

(a) R. G. 2 11.50 14.50 43.00 NA
Humboldt

(a) R. G. 2 11.50 14.50 43.00 NA
Huntingdon

(a) R. G. 2 11.50 14.50 43.00 NA
Huntland

(a) R. G. 2 11.50 14.50 43.00 NA
Jackson

(a) R. G. 3 11.50 14.50 43.00 NA
Jasper

(a) R. G. 4 11.50 14.50 43.00 NA
Jefferson City

(a) R. G. 4 11.50 14.50 43.00 NA
Jellico

(a) R. G. 3 11.50 14.50 43.00 NA
Kenton

(a) R. G. 2 11.50 14.50 43.00 NA
Kingston

(a) R. G. 4 11.50 - 43.00 NA
Kingston Springs

(a) R. G. 5 11.50 14.50 43.00 NA
Knoxville

(a) R. G. 5 11.50 - 43.00 NA
LaFollette

(a) R. G. 2 11.50 14.50 43.00 NA

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Tenth Revised Page 38.2

TN-13-0033 EFFECTIVE: March 1, 2013

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.4 Measured Rate Service (Cont'd)

A. (Cont'd)

1. Individual Line Service Monthly Charge (Cont'd)

Residence
Exchange Low Use Standard Business USOC
LaGrange

(a) R. G. 5 $11.50 $14.50 $43.00 NA
Lake City

(a) R. G. 4 11.50 - 43.00 NA

(I)

(I)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Fourteenth Revised Page 39

TN-13-0033 EFFECTIVE: March 1, 2013

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.4 Measured Rate Service (Cont'd)

A. (Cont'd)

1. Individual Line Service Monthly Charge (Cont'd)

Residence
Exchange Low Use Standard Business USOC

Lawrenceburg

(a) R. G. 2 $11.50 $14.50 $43.00 NA
Lebanon

(a) R. G. 5 11.50 14.50 43.00 NA
Lenoir City

(a) R. G. 4 11.50 - 43.00 NA
Lewisburg

(a) R. G. 2 11.50 14.50 43.00 NA
Lexington

(a) R. G. 2 11.50 14.50 43.00 NA
Loudon

(a) R. G. 4 11.50 - 43.00 NA
Lyles 1

(a) R. G. 2B 11.50 14.50 43.00 NA
Lynchburg

(a) R. G. 1 11.50 14.50 43.00 NA
Lynnville

(a) R. G. 2 11.50 14.50 43.00 NA
Madisonville

(a) R. G. 2 11.50 14.50 43.00 NA
Manchester

(a) R. G. 3 11.50 14.50 43.00 NA
Maryville

(a) R. G. 4 11.50 - 43.00 NA
Mascot-Strawberry Plains

(a) R. G. 5 11.50 - 43.00 NA
Maynardville

(a) R. G. 4 11.50 14.50 43.00 NA
Note 1: Exception Rate

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Fourteenth Revised Page 39.1

TN-13-0033 EFFECTIVE: March 1, 2013

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.4 Measured Rate Service (Cont'd)

A. (Cont'd)

1. Individual Line Service Monthly Charge (Cont'd)

Residence
Exchange Low Use Standard Business USOC

McEwen

(a) R. G. 1 $11.50 $14.50 $43.00 NA
McKenzie

(a) R. G. 2 11.50 14.50 43.00 NA
Medina

(a) R. G. 2 11.50 14.50 43.00 NA
Memphis Metro

(a) R. G. 5 11.50 14.50 43.00 NA
Middleton

(a) R. G. 2 11.50 14.50 43.00 NA
Milan

(a) R. G. 2 11.50 14.50 43.00 NA
Morristown

(a) R. G. 3 11.50 14.50 43.00 NA
Moscow

(a) R. G. 5 (Tennessee Only) 11.50 14.50 43.00 NA

(b) R. G. 1 (Mississippi Only) 11.50 14.50 43.00 NA
Mt. Pleasant

(a) R. G. 3 11.50 14.50 43.00 NA
Murfreesboro

(a) R. G. 5 11.50 14.50 43.00 NA
Nashville

(a) R. G. 5 11.50 - 43.00 NA
Newbern

(a) R. G. 2 11.50 14.50 43.00 NA
Newport

(a) R. G. 2 11.50 14.50 43.00 NA

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Thirteenth Revised Page 39.2

TN-13-0033 EFFECTIVE: March 1, 2013

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.4 Measured Rate Service (Cont'd)

A. (Cont'd)

1. Individual Line Service Monthly Charge (Cont'd)

Residence
Exchange Low Use Standard Business USOC

Normandy

(a) R. G. 3 $11.50 $14.50 $43.00 NA
Norris

(a) R. G. 4 11.50 14.50 43.00 NA
North Spring Hill

(a) R. G. 5 11.50 14.50 43.00 NA
Oak Ridge

(a) R. G. 4 11.50 - 43.00 NA (I)

(I)

(I)

(I)
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TN-13-0033 EFFECTIVE: March 1, 2013

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.4 Measured Rate Service (Cont'd)

A. (Cont'd)

1. Individual Line Service Monthly Charge (Cont'd)

Residence
Exchange Low Use Standard Business USOC

Old Hickory

(a) R. G. 5 $11.50 $14.50 $43.00 NA
Oliver Springs

(a) R. G. 4 11.50 - 43.00 NA
Palmyra

(a) R. G. 3 11.50 14.50 43.00 NA
Paris

(a) R. G. 2 11.50 14.50 43.00 NA
Petersburg

(a) R. G. 3 11.50 14.50 43.00 NA
Pleasant View

(a) R. G. 5 11.50 - 43.00 NA
Portland

(a) R. G. 5 11.50 14.50 43.00 NA
Pulaski

(a) R. G. 2 11.50 14.50 43.00 NA
Ridgely

(a) R. G. 1 11.50 14.50 43.00 NA
Ripley

(a) R. G. 1 11.50 14.50 43.00 NA
Rockwood

(a) R. G. 4 11.50 - 43.00 NA
Rogersville

(a) R. G. 2 11.50 14.50 43.00 NA
Sango

(a) R. G. 3 11.50 14.50 43.00 NA
Santa Fe

(a) R. G. 3 11.50 14.50 43.00 NA
Savannah

(a) R. G. 2 11.50 14.50 43.00 NA

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)
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TN-13-0033 EFFECTIVE: March 1, 2013

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.4 Measured Rate Service (Cont'd)

A. (Cont'd)

1. Individual Line Service Monthly Charge (Cont'd)

Residence
Exchange Low Use Standard Business USOC

Selmer

(a) R. G. 2 $11.50 $14.50 $43.00 NA
Sevierville

(a) R. G. 4 11.50 14.50 43.00 NA
Sewanee

(a) R. G. 2 11.50 14.50 43.00 NA
Shelbyville

(a) R. G. 2 11.50 14.50 43.00 NA
Smyrna

(a) R. G. 5 11.50 - 43.00 NA
Sneedville

(a) R. G. 1 11.50 14.50 43.00 NA
Soddy-Daisy

(a) R. G. 4 11.50 14.50 43.00 NA
Solway

(a) R. G. 5 11.50 - 43.00 NA
Somerville

(a) R. G. 5 11.50 14.50 43.00 NA
South Cunningham

(a) R. G. 5 11.50 14.50 43.00 NA
South Fredonia

(a) R. G. 5 11.50 14.50 43.00 NA
South Pittsburg

(a) R. G. 4 11.50 14.50 43.00 NA
Spencer Mill

(a) R. G. 5 11.50 14.50 43.00 NA
Spring City

(a) R. G. 4 11.50 14.50 43.00 NA

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Thirteenth Revised Page 40.2

TN-13-0033 EFFECTIVE: March 1, 2013

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.4 Measured Rate Service (Cont'd)

A. (Cont'd)

1. Individual Line Service Monthly Charge (Cont'd)

Residence
Exchange Low Use Standard Business USOC
Springfield

(a) R. G. 5 $11.50 $14.50 $43.00 NA
Spring Hill

(a) R. G. 3 11.50 14.50 43.00 NA
Summertown1

(a) R. G. 2D 11.50 14.50 43.00 NA
Surgoinsville

(a) R. G. 2 11.50 14.50 43.00 NA
Sweetwater

(a) R. G. 2 11.50 14.50 43.00 NA
Note 1: Exception Rate.

(I)

(I)

(I)

(I)

(I)
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TN-13-0033 EFFECTIVE: March 1, 2013

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.4 Measured Rate Service (Cont'd)

A. (Cont'd)

1. Individual Line Service Monthly Charge (Cont'd)

Residence
Exchange Low Use Standard Business USOC
Tiptonville

(a) R. G. 1 $11.50 $14.50 $43.00 NA
Trenton

(a) R. G. 2 11.50 14.50 43.00 NA
Triune

(a) R. G. 5 11.50 14.50 43.00 NA
Troy

(a) R. G. 2 11.50 14.50 43.00 NA
Tullahoma

(a) R. G. 3 11.50 14.50 43.00 NA
Union City

(a) R. G. 2 11.50 14.50 43.00 NA
Vanleer

(a) R. G. 5 11.50 14.50 43.00 NA
Wartrace

(a) R. G. 2 11.50 14.50 43.00 NA
Watertown

(a) R. G. 5 11.50 14.50 43.00 NA
Waverly

(a) R. G. 1 11.50 14.50 43.00 NA
West Sweetwater

(a) R. G. 4 11.50 14.50 43.00 NA
West Vanleer

(a) R. G. 5 11.50 14.50 43.00 NA
West Whiteville

(a) R. G. 5 11.50 14.50 43.00 NA
White Bluff

(a) R. G. 5 11.50 14.50 43.00 NA
White House

(a) R. G. 5 11.50 14.50 43.00 NA
White Pine

(a) R. G. 4 11.50 14.50 43.00 NA

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)
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TN-13-0033 EFFECTIVE: March 1, 2013

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.4 Measured Rate Service (Cont'd)

A. (Cont'd)

1. Individual Line Service Monthly Charge (Cont'd)

Residence
Exchange Low Use Standard Business USOC
Whiteville

(a) R. G. 2 $11.50 $14.50 $43.00 NA
Whitwell

(a) R. G. 4 11.50 14.50 43.00 NA
Williamsport

(a) R. G. 3 11.50 14.50 43.00 NA
Winchester

(a) R. G. 2 11.50 14.50 43.00 NA

(I)

(I)

(I)

(I)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Original Page 41.1

EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.4 Measured Rate Service (Cont'd)

B. In addition to the rates stated preceding, usage charges apply for all dialed sent paid local calls completed in excess of a usage
allowance for Economy Low-Use Residence, Standard Residence and for business service.

1. Usage Allowance

Usage
Allowance USOC

(a) Economy Low-Use Residence $1.00 NA

(b) Standard Residence 7.50 NA

(c) Business 10.00 NA
When a customer subscribes to more than one measured rate line on the same premises and the lines are group billed and are
on the same service account, the local usage charges on all such lines are combined. If usage allowances are applicable, they
are also combined to determine the amount of charges for usage in excess of such allowances. Usage charges and/or usage
allowances shall not be combined for measured rate lines structured on separate service accounts.

A3.7.5 DELETED1

Note 1: Changes in the rates and structure of the RegionServ offering that were effective 01/07/92 will
not be implemented until 04/18/92.

(N)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Original Page 41.2

EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.5 (DELETED)1 (Cont'd)

Note 1: Changes in the rates and structure of the RegionServ offering that were effective 01/07/92 will
not be implemented until 04/18/92.

(N)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Original Page 42

EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.5 (DELETED)1 (Cont'd)

Note 1: Changes in the rates and structure of the RegionServ offering that were effective 01/07/92 will
not be implemented until 04/18/92.

(N)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Original Page 42.1

EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.5 (DELETED)1 (Cont'd)

Note 1: Changes in the rates and structure of the RegionServ offering that were effective 01/07/92 will
not be implemented until 04/18/92.

(N)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Original Page 43

EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.7 Monthly Exchange Rates (Cont'd)
A3.7.5 (DELETED)1 (Cont'd)

A3.8 Joint User (Obsoleted - See Section A103.)
Note 1: Changes in the rates and structure of the RegionServ offering that were effective 01/07/92 will

not be implemented until 04/18/92.
(N)
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EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.8 (OBSOLETED)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK First Revised Page 45

EFFECTIVE: February 12, 2010

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.9 Zone Mileage Charge
A3.9.1 Reserved For Future Use

A3.9.2 Zone Charges
A. Where zone rate areas are designated on Exchange Service Area or other maps, the followingZone 1 charge appliesin

connection with service outside the base rate area in addition to the basic rate for service:

1. Individual Line or Trunk

Monthly
Rate USOC

(a) Zone 1 $1.00 1LS1+
(DELETED)

A3.10 Local Exceptions
A3.10.1 Concessions

A. A concession of 33-1/3 percent from the regular business rates is available in the following exchanges for Charitable
Institutions and Churches as defined in A3.18.

1. Cumberland City

2. Dover

3. Fredonia

4. Palmyra

5. Sango

(T)

(T)

(D)

(T)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Original Page 46

EFFECTIVE: June 1, 2005

Material previouslyappearingon thispage nowappearsonpage(s) 45 of this section.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.10 Local Exceptions (Cont'd)

(DELETED) (The Goodlettsville - Greenbrier information has been deleted.)

(M)

(D)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Second Revised Page 47

EFFECTIVE: September 22, 2007

All BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouthTariffs are owned byBellSouth IntellectualProperty
Corporation.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.10 Local Exceptions (Cont'd)
A3.10.2 Morristown Area Calling Plan

A. The Morristown Area Calling Plan is an optional offering for the Morristown exchange that provides local calling from the
subscriber's home wire center to all wire centers within a 40 mile radius based on airline mileage, in addition to the existing
local calling area as described in A3.6. Customers in Morristown cannot subscribe to RegionServ described in A3.2.9
preceding.

B. This service is not available to customer-provided public telephone subscribers.

C. Customers subscribing to the Morristown Area Calling Plan will be provided an access line as described following.

D. The access line for Residence and Business service and Network Access Register is provided at the following rates. All other
services offering the Morristown Area Calling Plan are provided for in the appropriate sections at rates specified for
RegionServ.

1. Access line, each

Monthly
Rate USOC

(a) Residence (Rate Groups 1 - 3) $5.02 NA

(b) Residence (Rate Groups 4 - 5) 6.02 NA

(c) Business (Rate Groups 1 - 3) 27.29 NA

(d) Business (Rate Groups 4 - 5) 30.29 NA
2. ESSX service NAR, each

(a) Inward Only 14.79 NA

(b) Outward Only 14.79 NA

(c) Both Way 14.79 NA
E. In addition to the access line, customers must choose a usage package from the following options. Customers subscribing to a

resold exchange service such as Shared Tenant Service must choose an option from F. following. A combination of usage
packages is not allowed on the same premises on the same account.

1. Option 1 - Economy

With this usage package, customers are billed for all local calls at the charges described in G. following. Local usage
charges for calls terminating in Bands A, B, C and D will not exceed$15.00 for Residence customers and $25.00 for
Business customers per line, trunk or ESSX service NAR with the following exception. Local usage charges for hospital
patient rooms and hotel guest rooms will not be capped.

(a) Per line - NA

(I)

(I)

(I)

(T)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Original Page 47.1

EFFECTIVE: June 1, 2005

®Registered ServiceMark ofBellSouth Corporation

A3. BASIC LOCAL EXCHANGE SERVICE

A3.10 Local Exceptions (Cont'd)
A3.10.2 Morristown Area Calling Plan (Cont'd)

E. (Cont'd)

2. Option 2 -Standard

This option includes a $4.00 usage allowance on all calls terminating in Bands A, B, C and D. Local calls are billed in
accordance with the usage schedule described inG. following at a 20 percent discount on the total usage charges, in
addition to the off-peak discount described inH. following. Billed usage charges, above the allowance, for calls
terminating in Bands A, B, C and D, will not exceed $11.00 for Residence customers and $21.00 for Business customers
per line, trunk or ESSX® service NAR with the following exception. Local usage charges for hospital patient rooms and
hotel guest rooms will not be capped. The following rate is in addition to the access rate.

Monthly
Rate USOC

(a) Per line $4.00 NA
F. Shared Tenant Service subscribers must choose only one of the following usage package options peraccount.

1. Option 1 -Economy

All local calls are billed in accordance with the usage schedule described inG. following.

(a) Per line - NA
2. Option 2 -Standard

This option includes a $4.00 usage allowance on all calls terminating in Bands A, B, C and D. Local calls are billed in
accordance with the usage schedule described inG. following at a 20 percent discount on the total usage charges, in
addition to the off-peak discount described inH. following. The following rate is in addition to the access line rate.

(a) Per line 4.00 NA
G. The following usage charges are applicable for all local calls and are based on airline mileage between wire centers. Wire

center coordinates are specified in the National Exchange Carrier Association, Inc. F.C.C. Tariff No. 4.

Mileage Bands Initial Minute Charge Additional Minute Charge
A (0 miles) $.02 $.01
B (1-10 miles) $.03 $.015
C (11-16 miles) $.04 $.02
D (17-22 miles and intra-county greater

than 22 miles)
$.06 $.04

E (23-30 miles inter-county) $.10 $.07
F (31-40 miles inter-county) $.14 $.10
G (Special Band as described inI.

following)
$.18 $.14

(T)

(T)

(T)

(T)

(T)

(T)

(T)

(T)

(T)

(T)

(T)

(T)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Original Page 47.2

EFFECTIVE: June 1, 2005

Material previouslyappearingon thispage nowappearsonpage(s) 48 of this section.

WA3. BASIC LOCAL EXCHANGE SERVICE

A3.10 Local Exceptions (Cont'd)
A3.10.2 Morristown Area Calling Plan (Cont'd)

H. Time/Day Discount - The preceding usage rates are peak period rates and apply from 8:00 AM to 8:00 PM, Monday through
Friday (excluding holidays). Off-peak period rates apply to all other times and are rated at a 50 percent discount. When
messages span more than one rate period, total charges for the minutes in each rate period are summarized and the results for
each period are totaled to obtain the total message charge.

I. In addition to the local calling described inA. preceding, if any wire center in an exchange is located within 40 miles of any
wire center in the originating exchange, local calling will be provided from the entire originating exchange to the entire
terminating exchange. The usage charges for Band G are applicable for inter-county distances greater than 40 miles.

J. Grouping rates are described in A3.19.2.

K. Calls completed with automated calling cards or operator assistance within the local calling area as described in A3.6.1 will be
rated at the preceding usage charges in addition to the appropriate Operator Assisted Local Call surcharges. Such calls are
itemized on the subscriber's billing statement and are billed outside any applicable usage allowances or caps. All other calls
completed with automated calling cards or operator assistance will be billed at the applicable Long Distance Message
Telecommunications Service (MTS) charges described in Section A18. of this Tariff.

L. All rules and regulations that appear in other sections of this Tariff apply unless otherwise stated herein.

(T)

(T)

(T)

(T)

(T)

(T)

(M)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Original Page 48

EFFECTIVE: June 1, 2005

Material appearingon thispagepreviouslyappeared onpage(s) 47.2 of thissection.
Material previouslyappearingon thispage nowappearsonpage(s) 49 of this section.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.10 Local Exceptions (Cont'd)
A3.10.3 Maryville Special Foreign Exchange Service

A. Within Special Foreign Exchange Service Areas as indicated on the Maryville Special Foreign Exchange Service Rate Area
Map, which is filed in this Company's TPSC Tariff B, Special Foreign Exchange Service providing Knoxville local service
may be provided in lieu of regular Maryville Exchange Service.

B. Special Foreign Exchange Service, provided at rates indicated following, entitles subscribers access to all stations bearing a
central office designation within the Knoxville local calling areaspecified in A3.6.1.

C. Special Foreign Exchange Serviceis available only to subscribers located within the designated areas at the Knoxville
ExchangeFlat RateService rates, shown in A3.7.1. preceding, plus the followingsurcharge.

1. Monthly surcharge includes a listing in the Knoxville directory.

2. Available only with Flat Rateservice (except hotel-motel).

Residence Business USOC
(a) Individual Line and Trunk

(Residence and Business - See exception preceding.
Also Residence Service available only to customers in
service on January 20, 1980)

$6.60 $14.25 NA

(M)(T)

(M)(T)

(T)

(T)

(T)

(M)
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EFFECTIVE: June 1, 2005

Material appearingon thispagepreviouslyappeared onpage(s) 48 of this section.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.10 Local Exceptions (Cont'd)
A3.10.4 Memphis Metropolitan

A. The Memphis Metropolitan Exchange Areaconsists ofone Tennessee zone which is designated as Memphis and one Arkansas
zone (Southwestern Bell Telephone Company) which isdesignated asWest Memphis. Rate schedules for the zone located in
Tennesseearespecified herein.

B. All messages from stations in theTennesseezone of the Memphis Metropolitan Exchange Area to theArkansaszone are
furnished on a local message basis only.

C. Foreign Zone Service

Individual Line Main Station Service or Private Branch Exchange Flat Rate Trunk Lines are furnished on a foreign zone basis
as follows:

1. The monthly rate for Individual Line Main Station Service or Private Branch Exchange trunk line applicable within the
base rate area of the zone from which service is to be furnished.

2. A mileage charge per mile or fraction thereof per month for each channel will apply for that portion of the airline
measurement within Tennessee, where service is furnished to a subscriber within an Arkansas zone through a central
office in a Tennessee zone or to a subscriber in a Tennessee zone through a central office in an Arkansas zone.

Monthly
Rate USOC

(a) Mileage charge $4.00 NA
D. Interzone Private Line Telephone Service

Where private line telephone service is furnished between the zone in Tennessee and the zone in Arkansas involving only
two-point connections, a mileage charge per month, per airline mile or fraction thereof, applies for that portion of the
measurement within Tennessee.

(a) Mileage charge 3.30 NA
E. Interzone Channels for Program Transmission in Connection with Loudspeakers and Sound Recording

Where nonequalized channels for program transmission in connection with loud-speakers and sound recording are furnished
betweenthe zone in Tennessee and the zone in Arkansas, mileage charges as shown following apply for that portion of the
measurement within Tennessee.

(a) First 1/4 mile 4.40 NA

(b) Each additional 1/4 mile 1.65 NA
(DELETED) (Memphis State University Centrex Service information has been deleted.)

(DELETED) (Nashville local exception information has been deleted.)

(DELETED) (Tennessee State University Centrex Service information has been deleted.)

(T)(T)1

(M)(T)

(T)

(T)

(T)

(T)

(T)

(T)

(T)

(T)

(D)

(D)

(D)
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EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.10 Local Exceptions (Cont'd)
(DELETED) (Nashville local exception information has been deleted.)

(DELETED) (The Nashville - Franklin information has been deleted.)

(D)

(D)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK First Revised Page 51

EFFECTIVE: August 5, 2005

All BellSouth marks contained herein and as set forth in the trademarks and service marks section of this Tariff are owned byBellSouth IntellectualProperty
Corporation.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.10 Local Exceptions (Cont'd)

A3.10.5 Fork Ridge
A. For the area in and around Fork Ridge, Tennessee, which lies within and is a part of the local service area of the Middlesboro,

Kentucky, exchange, principally located within the State of Kentucky, the exchange rates and regulations are the same as those
fixed for the services in Middlesboro by the Kentucky Public Service Commission except that residence customers receive a
$3.00 monthly credit per line and business customers receive a $0.90 monthly credit per line or trunk. In addition, zone
charges do not apply to residence or business customers. Residence customers who subscribe to Complete Choice service
receive a $6.50 monthly credit per line instead of the $3.00 monthly credit per line. Residence customers who subscribe to
ISDN service specified in A42.2 receive a$30.75 monthly credit per line instead of the $3.00 monthly credit per line.

A3.10.6 Michie
A. For the area in and around Michie, Tennessee, which lies within and is a part of the local service area of the Corinth,

Mississippi exchange principally located within the State of Mississippi, the exchange rates and regulations are the same as
those fixed for the services in Corinth by the Mississippi Public Service Commission except that residence customers receive a
$6.55 monthly credit per line and business customers receive a $4.35 monthly credit per line or trunk. In addition, zone
charges do not apply to residence or business customers. Residence customers who subscribe to Complete Choice service
receive an $8.00 monthly credit per line instead of the $6.55 monthly credit per line. Residence customers who subscribe to
ISDN service specified in A42.2 receive a$37.25 monthly credit per line instead of the $6.55 monthly credit per line.

A3.10.7 South Fulton
A. For the area in and around South Fulton, Tennessee, which lies within and is a part of the local service area of the Fulton,

Kentucky exchange principally located within the State of Kentucky, the exchange rates and regulations are the same as those
fixed for the services in Fulton by the Kentucky Public Service Commission except that residence customers receive a $3.10
monthly credit per line and business customers receive a $1.00 monthly credit per line or trunk. In addition, zone charges do
not apply to residence or business customers. Residence customers who subscribe to Complete Choice service receive a $6.50
monthly credit per line instead of the $3.10 monthly credit per line. Residence customers who subscribe to ISDN service
specified in A42.2 receive a $31.00 monthly credit per line instead of the $3.10 monthly credit per line.

A3.10.8 South Guthrie
A. For the area in and around South Guthrie, Tennessee, which lies within and is a part of the local service area of Guthrie,

Kentucky exchange principally located within the State of Kentucky, the exchange rates and regulations are the same as those
fixed for the services in Guthrie by the Kentucky Public Service Commission except that residence customers receive a $3.10
monthly credit per line and business customers receive a $1.00 monthly credit per line or trunk. In addition, zone charges do
not apply to residence or business customers. Residence customers who subscribe to Complete Choice service receive a $6.50
monthly credit per line instead of the $3.10 monthly credit per line. Residence customers who subscribe to ISDN service
specified in A42.2 receive a $31.00 monthly credit per line instead of the $3.10 monthly credit per line.

A3.10.9 South Oak Grove
A. For the area in and around South Oak Grove, Tennessee, which lies within and is a part of the local service area of the Oak

Grove, Kentucky exchange principally located within the State of Kentucky, the exchange rates and regulations are the same
as those fixed for the services in Oak Grove by the Kentucky Public Service Commission except that residence customers
receive a $3.75 monthly credit per line. In addition, zone charges do not apply to residence or business customers. Residence
customers who subscribe to Complete Choice service receive a $6.50 monthly credit per line instead of the $3.75 monthly
credit per line. Residence customers who subscribe to ISDN service specified in A42.2 receive a$31.50 monthly credit per
line instead of the $3.75 monthly credit per line.

(T)

(T)

(T)
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A3.10 Local Exceptions (Cont'd)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.10 Local Exceptions (Cont'd)
A3.10.10 Collierville and Memphis Extended Local Calling1

A. Extended Local Calling is an optional calling plan available to business subscribers located in the Collierville and Memphis
exchanges. This calling plan provides 7-digit direct dialed station-to-station calls from Collierville and Memphis to Byhalia,
Hernando and Olive Branch, Mississippi.

B. Rates and Charges

1. The following rates are in addition to the basic exchange service provided elsewhere in this Tariff.

Monthly
Rate USOC

(a) (Obsoleted, See Section A103.)
(b) Business, per line, trunk or ESSX® service NAR $2.00 NA

2. In addition to the access line, customers are billed for all local calls at the charges described in 3. and 4. following. Local
usage charges for calls terminating in Bands H and I will not exceed $13.00 for business customers per line, BellSouth®

MultiServ® service per line, trunk, or ESSX® service NAR or BellSouth® MultiServ® PLUS service NAR1.

3. The following usage rates apply for calls originating from the Collierville Main wire center and the Memphis wire
centers of Germantown, Oakville, Southaven, Southland and Southwind to the terminating exchanges of Byhalia,
Hernando and Olive Branch, Mississippi.

Each
Initial Additional

Minute Minute USOC
(a) Band H (Special Band) $.04 $.02 NA

4. The following usage rates apply for calls originating from the remaining Memphis wire centers of Bartlett, Cherokee,
Chickasaw, Eastland, Frayser, Humphreys, Main, Midtown, Southside and Westwood to the terminating exchanges of
Byhalia, Hernando and Olive Branch, Mississippi.

(a) Band I (Special Band) .07 .05 NA
5. Time of day discounts do not apply.

C. This plan is not available to customers who subscribe to Area Plus® services, public pay telephone service, shared tenant
service, message or measured rate service.

D. Customers selecting the Extended Local Calling plan must subscribe to this service on all lines, trunks or ESSX® service
NARs on their premises.

Note 1: Residence Collierville and Memphis Extended Local Calling Plans obsoleted effective April 8,
2002. See Section A103.

(C)

(M)

(C)

(C)

(N)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.11 Reserved For Future Use

A3.12 Network Access Register Usage Package
A3.12.1 General

The Network Access Register (NAR) Usage Package provides for exchange and long distance message network calling to and
from main stations and attendant positions of an ESSX® service, Digital ESSX® service, MultiServ® PLUS service,or
BellSouth® Centrex servicesystem, or a system requiring trunk or line applications in conjunction with MegaLink® channel
service, FlexServ® service, or LightGate® service. The NAR Usage Package provides for Flat, Measured, or RegionServ
network usage access. It is used in conjunction with a Network Access Limiter for ESSX® service and Digital ESSX® service
as provided in Section A112. When ESSX® service or Digital ESSX® service Network Access Registers (NARs) are
furnished on LightGate® service, MegaLink® channel service, or FlexServ® service, Bulk Usage Measured Rate Service may
be provided at the rates and charges described in A3.26.

A3.12.2 Regulations And Application Of Rates
A. The charges listed in A3.12.3 following for the Flat and Measured Rate Usage Packages for ESSX® serviceand Digital

ESSX® service include Grouping Service.The charges listed in A3.12.3 following for the Flat Rate Packages for MultiServ®

PLUS service and BellSouth® Centrex service include Grouping Service.The charges listed for Flat Rate MegaLink®

channel service, FlexServ® service, and LightGate® service and the RegionServ Usage Package do not include grouping
service. See A3.19.2 for grouping service rates.

B. The Flat Rate NAR Usage package includes an unlimited number of dialed sent paid local calls.

C. For the Measured Rate NAR Usage Package, all limitations specified in A3.2.3 for Measured Rate Service apply.1

For the RegionServ NAR Usage Package, all limitations specified in A3.2.9 for RegionServ apply.

Note 1: Where the RegionServ is available, Measured Rate NAR Usage Package will not be offered for
new installation or transfer of service to a new location. (See A3.1.E)

(C)

(C)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.12 Network Access Register Usage Package (Cont'd)
A3.12.2 Regulations And Application Of Rates (Cont'd)

D. All monthly rates and charges shown following for NAR Usage Packages apply on a statewide basis. The rates shown are
applicable whether the NAR Usage Package is used for Inward, Outward, or Both way applications.

E. The conditions and rates specified in other tariffs for services which may be associated with these services are in addition to
those specified herein.

A3.12.3 Rates
A. Per Flat Rate NAR Usage Package, each

1. Charges - ESSX service and Digital ESSX service

Monthly
Rate USOC

(a) Inward only $55.04 EQB

(b) Outward only 55.04 EQC

(c) Both way 55.04 EQA
2. Charges - MegaLink channel service, FlexServ service, and LightGate service

(a) Inward only 32.79 NQP

(b) Outward only 32.79 NQT

(c) Both way 32.79 NQM

(c) DID Combination1 62.79 ND3
B. Per Measured Rate NAR Usage Package2, each

1. Charges - ESSX service and Digital ESSX service

(a) Inward only 36.54 EQR

(b) Outward only 36.54 EQS

(c) Both way 36.54 EQP
C. Per RegionServ Rate NAR Usage Package,3 each

1. Charges - ESSX service and Digital ESSX service

(a) Inward only 12.79 3QM1X

(b) Outward only 12.79 3QMOX

(c) Both way 12.79 3QMCX
D. MultiServ PLUS Service or BellSouth Centrex service NAR Packages

Rates shown are applicable to MultiServ PLUS service or
BellSouth Centrex service applications

1. Per Package

(a) Both Way, Flat Rate 55.04 M9QCX

(b) One-way Inward, Flat Rate 55.04 M9Q1X

(c) One-way Outward, Flat Rate 55.04 M9QOX

(d) Both Way, Measured Rate – RegionServ3 12.79 M9QCR

(e) One-way Inward, Measured Rate – RegionServ3 12.79 M9Q1R

(f) One-way Outward, Measured Rate – RegionServ3 12.79 M9QOR
Note 1: Available where facilities permit. Appropriate charges for DID service and Grouping Service

apply.

Note 2: Per LMS NAR Package

(All usage is at the usage conditions and rates for standard measured rate service specified in
A3.2.3. The measured package monthly rate includes a local usage allowance of $10.00 per
NAR.) Where RegionServ is available, Measured Rate Service will not be offered for new
installations or transfers of service to a new location. See A3.1.E.

Note 3: Per RegionServ NAR Package

(All usage is at the usage conditions and rates for RegionServ Rate Service specified in
A3.2.9.)

(I)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.13 Directory Assistance Service
This service is a Flex-Price service and is regulated under terms and conditions as described in A2.3 of this Guidebook.

A3.13.1 General
A. The Company furnishes Directory Assistance service for the purpose of aiding customers in obtaining telephone numbers.

B. When the Company receives a request for Directory Assistance service and the caller provides a state, city and name, the
Company will either:

1. provide the listed and available telephone number(s) requested, or

2. apprise the caller that the number(s) cannot be provided because the listing(s) is private (non-published), or not available
in the Company’s database.

C. Directory Assistance does not provide telephone numbers associated with private (non-published) listings but does furnish
numbers for semi-private (non-listed) listings.

A3.13.2 Application of Rates and Exemptions
A.
B. Subscribers who have applied for and received Company certification that either the subscriber or a person living at the

subscriber's residence on a permanent basis is unable to use a telephone directory due to a visual or physical disability which
can be confirmed by a physician, appropriate group, or agency are exempt from charges for Directory Assistance calls when
requesting listing information for lines located within the Company's NPA/LATA Directory Assistance serving area for the
originating line. Written confirmation must be provided to the Company for this exemption to apply. Application procedures
may be obtained by calling the local business office.

This exemption is applicable exclusively to calls made by the individual certified to be visually or physically disabled from the
subscriber line assigned to the subscriber who has applied for and received such Company certification, or in the case of a
business employing disabled persons, from the line assigned to that individual. Usage will be monitored by the Company and
is subject to review and investigation. Certification will be verified periodically. Confirmed, inappropriate use of this
exemption could result in its removal.

C. Residence subscribers who have applied for and received Company certification that either the subscriber or a person living at
the subscriber's residence on a permanent basis is 65 or more years of age are exempt from Directory Assistance charges when
requesting listing information for lines located within the Company's NPA/LATA Directory Assistance serving area for the
originating line. Written confirmation must be provided to the Company for this exemption to apply. Application procedures
may be obtained by calling the local business office.

This exemption is applicable exclusively to calls made by the individual certified to be 65 or more years of age from the
residential subscriber line assigned to the subscriber who has applied for and received such Company certification. Usage will
be monitored by the Company and is subject to review and investigation. Certification will be verified periodically.
Confirmed, inappropriate use of this exemption could result in its removal.

A3.13.3 Rates And Charges

Rate USOC
A. Directory Assistance service - (maximum of two listing requests per call)

1. Receipt of listings associated with lines located within the Local

Calling Area or NPA/LATA serving area of the originating line

(a) Per call $ 1.89 NA
2. Receipt of listings associated with lines located outside the

NPA/LATA serving area of the originating line and within

the state of Tennessee

(a) Per call 1.79 NA

(DELETED)

(T)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.13 Directory Assistance Service (Cont'd)
A3.13.3 Rates And Charges (Cont'd)

A. Directory Assistance service - (maximum of two listing requests per call) (Cont'd)

3. Receipt of listings associated with lines located outside the

state of Tennessee

Rate USOC

(a) Per call1 1.99 NA
B. Directory Assistance for Mobile Service Providers (MSPs)

1. All calls to Directory Assistance

(a) Per call .30 NA

Note 1: Rate change to be implemented during normal billing cycles beginningJuly 1, 2008. (C)

(I)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.14 Operator Assisted Local Calls And Local Calling Card Service Calls
This service is a Flex-Price service and is regulated under terms and conditions as described in A2.3.26 of this Tariff.

A3.14.1 General
A. When the caller requests operator assistance and the call is completed within the local calling area, a service charge will be

applied except as specified in A3.14.2.A.

A3.14.2 Application Of Charges
A. The appropriate service charge for local operator assistance, as specified in A3.14.3, will be applied to each completed call

except

1. For calls to the Company for official telephone business;

2. For emergency calls to agency type telephone numbers, such as to those agencies of the federal, state or local
government which have the capability and legal authority to provide aid in emergency situations, and to any emergency
medical number;

3. When the caller identifies himself as being handicapped and unable to place the call due to his handicap; or

4. When the caller advises he has had service trouble in reaching the terminating number

B. The call may be billed to the originating individual line, local calling card number, third number, collect, or any other special
Company-approved identification number.

A3.14.3 Service Charges
A. A service charge will be applied for each "completed" local operator assistance call as follows:

1. Station-to-Station

Charge USOC
(a) Dial Calling Card $1.25 NA

(b) Operator 2.50 NA
2. Person-to-Person

(a) Each 5.00 NA
B. The charge specified in 1. following, for Inmate Coin Service, will apply only to inmate calls. These calls are to be restricted

to outgoing, collect, coinless generated calls made from Penal Institutions. The service charge will be applied for each
"completed" local operator assistance call as follows:

1. Station-to-Station

(a) Operator (collect only) .50 NA

A3.15 Local Operator Verification/Interruption Service
A3.15.1 General

Verification Service provides operator assistance in determining if a called line is in use. Interruption Service provides for
operator interruption of a conversation in progress on a called line. The customer may request these services for a charge,
where facilities are available, by calling the "O" Operator.

A3.15.2 Application Of Charges
A. The charges specified in A3.15.3. following will apply to all requests except:

1. Emergency requests from official emergency agencies when the request is received on an agency line from agency
personnel.

2. Emergency requests in which the caller identifies that the request is to

a. an official public emergency agency,

b. an emergency medical number, or

c. privately endowed and operated suicide, drug, alcohol, or runaway crisis reporting center.

3. Requests in which the operator encounters a trouble condition or has reason to believe a trouble condition exists.

4. Requests from railroad companies where loss of property, including loss of employee wages, is involved. For the
interruption charge to be waived, a listing of telephone numbers from which the interruptions originate must be on file
with the Company prior to the call interruption.

B. Verification: A charge applies each time the operator verifies a called line and hears voice communication.

(I)

(I)

(I)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.15 Local Operator Verification/Interruption Service (Cont'd)
A3.15.2 Application Of Charges (Cont'd)

C. Interruption: A charge applies each time the operator interrupts a conversation that is in progress on the called line. The charge
is for the interrupt service and does not depend on whether the called party agrees to release the line and accept the call.

D. If an operator both verifies the condition of the line and interrupts conversation on the same request, the interrupt charge only
applies.

E. The charges for Verify/Interrupt service are in addition to any applicable message rates.

(M)

(M)

(M)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.15 Local Operator Verification/Interruption Service (Cont'd)
A3.15.3 Service Charges

Charge USOC
(a) Verification Charge, per call $ 6.45 NA

(b) Interruption Charge, per call 12.90 NA

A3.16 Reserved For Future Use

A3.17 Auxiliary Line Service (Inward Service)
A3.17.1 General

A. Under the conditions specified following, a subscriber, having two-way flat, measured rate or RegionServ individual line
business service may subscribe for one or more auxiliary lines of the same class as their two-way service at the rate specified
following for auxiliary lines.

B. The auxiliary line must terminate on the same premises as that in which the main service is located.

C. The auxiliary line is arranged for receiving incoming calls only.

D. The telephone numbers of auxiliary lines may be consecutive with those of the main service and if so arranged are the first
numbers in the series assigned to a subscriber.

E. All listings must be in connection with the telephone number of the first auxiliary line if it is consecutive with the main
service.

F. Auxiliary line service is furnished within the base rate area of each exchange or zone at the rate applicable for business
individual line flat, measured or RegionServ for that exchange. Outside the base rate area, the charge for individual line
mileage or zone rates apply.

A3.18 Concession Service
A3.18.1 General

A. The classes of subscribers specified following are allowed the concession indicated for the following services:

1. The access line portion of all local exchange services described in Section A3. of this Tariff. In connection with usage
based pricing services such as measured, message rate, RegionServ or BellSouth Business Plus service, the concession
applies on the amount of the monthly access line rate but not on associated usage charges or allowances.

2. Zone, extension and tie-line mileage charges associated with the services enumerated preceding.

(T)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.18 Concession Service (Cont'd)
A3.18.1 General (Cont'd)

B. Concessions are not allowed to any class of subscribers except employees, where so noted, from the regular rates for the
following services and equipment:

1. Toll messages.

2. Local usage or messages in excess of the allowance for measured or message rate service, except for employee
concessions.

3. Joint User Service

Contracts for Joint User Service are not accepted in connection with service at a concession rate, unless the joint user, if a
main station subscriber, would be entitled to a concession.

4. Construction charges.

5. Additional directory listings, except for employee concessions.

6. Miscellaneous equipment or other facilities, including any extension line mileage charges associated with the
miscellaneous equipment or other facilities, except for employee concessions.

7. Installation, service connection, inside move or change charges, except for employee concessions.

8. Back-Up* Line service.

9. MultiServ® service and MultiServ® PLUS service.

10. BellSouth® Centrex service

A3.18.2 Charitable Institutions
A concession of 25 percent from the regular business rate is allowed to corporations, associations and institutions, or any
branch thereof who comply with all of the following qualifications.

A. Are dependent upon voluntary contributions for their support

B. Are exclusively engaged in charitable work.

C. Provide a majority of its services free of charge and utilize any compensation received for its services wholly in the
prosecution of its charitable work, not resulting in any profit to the organization or any member thereof.

D. Are engaged principally in the furnishing of direct aid to the physical health and comfort of human beings in the form of
money, services or necessary commodities. For determining eligibility for concession service, those corporations, associations
and institutions whose principal work is the elevation or enlightenment of minds or morals, or the reformation, punishment, or
correction of acts, habits or mental conditions, or the enforcement of law, or the protection of rights, are not to be classed as
charitable institutions.

E. Communication equipment furnished at concession rates for charitable institutions must be located in the administrative
offices, institutional buildings or any of the branches thereof.

A3.18.3 Churches And Clergymen (Obsoleted, See Section A103) (M)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.18 Concession Service (Cont'd)
A3.18.4 Company Employees

A. All services offered by the Company may be made available to the Company’s employees/retireesat a discount.

A3.18.5 Schools - School/Parent Communications Service
A. A concession may be granted to schools (K-12) which will apply as a credit toward charges applicable for lines dedicated

exclusively to School/Parents Communications Systems.

1. School/Parent Communications Systems are defined as an arrangement which uses automatic dialer equipment to dial
preselected numbers, and upon the telephone connection being established, transmits a recorded message. This
arrangement may also include a voice mail-box at the school so that incoming messages to the school or recorded
responses made during initial calls may be directed to an individual teacher.

2. The use of automated dialers shall be restricted to making outgoing calls to the residences of students enrolled in the
school. Where such calls are restricted to attendance or discipline matters, no registration is required. However, if
automatic dialing equipment is to be used for any other purpose, such equipment must be registered with the Tennessee
Public Service Commission and the school must furnish a copy of the approved registration to the Company for it's
records in order to qualify for a concession credit on line serving such equipment.

3. The principal of the school, as the official in charge of the school, must annually certify to the Company it's compliance
with these regulations in order to qualify for the credit allowance to apply for the ensuing calendar year. Such
certification must be received by not later than November 15 each year.

B. For schools paying business flat rate or usage based pricing rates, with no other concession or franchise credit, a concession
may apply which shall be a credit toward charges for that line in an amount equal to the difference between the basic business
flat rate or usage based pricing rate charge and the basic residence flat rate or usage based pricing rate charge.

1. Grouping service, when furnished in connection with approved School/Parent Communications Service, shall receive a
concession credit equal to the difference in charges between business and residence grouping service.

C. For schools using ESSX service, with no other concession or franchise credit, a concession may be allowed which is equal to
the difference in rate between either the charge for a flat rate Network Access Register and the charge for a residence flat rate
PBX trunk or between the charge for a usage based pricing rate Network Access Register and the charge for a residence usage
based pricing PBX trunk, as appropriate.

D. The application of concession credit allowances is limited to one credit per line dedicated and used exclusively for the
School/Parent Communications Service. The maximum number of concession credit allowances which may be granted per
school may not exceed one credit per hundred students or fraction thereof.

(T)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.19 Grouping Service
This service receives promotional pricing treatment as described in A2.3.26 of this Tariff.

A3.19.1 General
Grouping Service is a combination of two or more residence or business lines or trunks connected to the central office so that
incoming calls overflow to the next available line or trunk if that line is busy.

A3.19.2 Rates
A. Monthly Rates For Grouping Service

1. Individual line or trunk

These charges apply as indicated herein and apply in addition to the regular individual line rate.

Monthly
Rate USOC

(a) Business Flat Rate Line1

Rate Group 1 $20.29 HTG

Rate Group 2 23.10 HTG

Rate Group 3 24.56 HTG

Rate Group 4 29.29 HTG

Rate Group 5 16.90 HTG

The following exchanges are exceptions to the statewide group.
Cedar Grove (Rate Group 1C) 22.35 HTG

Lyles (Rate Group 2B) 24.53 HTG

Big Sandy (Rate Group 2C) 23.81 HTG

Summertown (Rate Group 2D) 24.56 HTG

Bulls Gap (Rate Group 3B) 25.31 HTG

Note 1: Rates also apply for Grouping service for BellSouth Business Plus service.

(DELETED) (D)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.19 Grouping Service
A3.19.2 Rates (Cont’d)

A. Monthly Rates For Grouping Service (Cont’d)

1. Individual line or trunk (Cont’d)

These charges apply as indicated herein and apply in addition to the regular individual line rate.

Monthly
Rate USOC

(b) Business Flat Rate NAR - MegaLink channel service, FlexServ
service, and LightGate service
Rate Groups 1 – 4 $24.59 HTG

Rate Group 5 16.90 HTG

(c) Business Message or Measured Line or Trunk
(75 percent of Business Message Line Rate)

- HTGMS

(d) Business Message Rate Trunk
(75 percent of Business Message first trunk rates)

- HTGMS

(e) Obsoleted, see Section A103 - HTGMS

(f) Business RegionServ Line, Trunk, MultiServ PLUS service NAR,
BellSouth Centrex service NAR or ESSX service NAR (75 percent
of Business RegionServ Line Rate)

- HTGTR

(g) Residence RegionServ Trunk (75 percent of Residence
RegionServ Line Rate)

- HTGTR

(h) In-Classroom Computer Access Service Line (75 percent of the
Business Measured Line Rate) See A3.2.3

- HTGME

(I)
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EFFECTIVE: November 1, 2007

All BellSouth marks contained herein and as set forth in the trademarks and servicemarks sectionof thisTariff are owned byBellSouth IntellectualProperty
Corporation.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.19 Grouping Service (Cont'd)
A3.19.2 Rates (Cont'd)

A. Monthly Rates For Grouping Service (Cont'd)

1. Individual line or trunk (Cont'd)

These charges apply as indicated herein and apply in addition to the regular individual line rate.

Monthly
Rate USOC

(i) Overflow to Back-Up Line from each additional non-RegionServ
primary line
Rate Group 1 $25.65 BULRX

Rate Group 2 25.94 BULRX

Rate Group 3 28.69 BULRX

Rate Group 4 32.26 BULRX

Rate Group 5 32.26 BULRX

The following exchanges are exceptions to the statewide group.
Cedar Grove (Rate Group 1C) 25.65 BULRX

Lyles (Rate Group 2B) 26.95 BULRX

Big Sandy (Rate Group 2C) 26.22 BULRX

Summertown (Rate Group 2D) 26.99 BULRX

Bulls Gap (Rate Group 3B) 28.69 BULRX

(j) Overflow to Back-Up Line from each additional RegionServ
primary line or hunt group (75 percent of Business RegionServ
Line Rate)

- BULSX

B. The Grouping service charge is not applicable to residence non-PBX service or to station lines for Centrex Type Services or
Direct-Inward-Dialing (DID) Numbers and/or WATS.

A3.20 Trunk Lines
A3.20.1 General

Trunk line charges apply to all central office lines terminated in private branch exchange switching equipment, automatic call
distributors, a common group of pooled lines connected to customers' equipment and to other services as specifically covered
in this Tariff.

A3.20.2 Residence
A. Trunks

1. Flat Rate both-way only

(a) Each
(1 3/4 Res. Ind. Line Flat Rate)

- TFR

2. Measured Rate1

(a) Each
(Same as Res. Ind. Line Measured Rate)

- NA

Note 1: Where RegionServ is available, Measured Rate Service will not be offered for new
installations or transfers of service to a new location. See A3.1.E.

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)
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TN-13-0033 EFFECTIVE: March 1, 2013

All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.20 Trunk Lines (Cont'd)
A3.20.2 Residence (Cont'd)

A. Trunks (Cont'd)

3. RegionServ Rate

Monthly
Rate USOC

(a) Each
(Same as Residence Individual Line RegionServ Rate)

- THO

(b) Grouping Service
(75 percent of Residence Individual Line RegionServ Rate)

- NA

A3.20.3 Business (Commercial, Hotel, Hospital, and Shared Tenant Service Provider)
A. Flat Rate

1. Trunks, each

(a) Inward only, Both-way or Outward only
Rate Group 1 $ 72.00 TFN

Rate Group 2 72.00 TFN

Rate Group 3 72.00 TFN

Rate Group 4 72.00 TFN

Rate Group 5 72.00 TFN

The following exchanges are exceptions to the statewide group.
Cedar Grove (Rate Group 1C) 72.00 TFN

Lyles (Rate Group 2B) 72.00 TFN

Big Sandy (Rate Group 2C) 72.00 TFN

Summertown (Rate Group 2D) 72.00 TFN

Bulls Gap (Rate Group 3B) 72.00 TFN

(b) Both-way or Outward only (Same as Inward Only Flat Trunk Rate) - TFC

(c) DID (Direct In-Dial) (Same as Inward Only Flat Trunk Rate) - TDD1X

(d) DID Combination1

Rate Group 1 144.00 TDDCX

Rate Group 2 144.00 TDDCX

Rate Group 3 144.00 TDDCX

Rate Group 4 144.00 TDDCX

Rate Group 5 144.00 TDDCX
Note 1: DID Combination Trunks are only provisioned from 5ESS switches in conjunction with the

Call Transfer feature located in A12.7.2A.

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)
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EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.20 Trunk Lines (Cont'd)
A3.20.3 Business (Commercial,Hotel, Hospital, and Shared Tenant Service Provider) (Cont'd)

B. Message Rate
(Only in exchanges listed in A3.7.2 where message rates are quoted.)

1. Trunks (Both-way or Outward only), each

Monthly
Rate USOC

(a) First trunk with an allowance of 75 outward local
messages
(Same as Ind. Line Message Rate Service as provided
in this section.)

$- TMC

(b) Additional trunk without message allowance
(Bus. Ind. Line Message Rate less $7.50)

- TM5

(c) Local Message in excess of allowance, each .10 NA

(d) Grouping Service
(75 percent of Message Rate First Trunk)

- HTGMS

C. Measured Rate1

1. Trunk (Same as Bus. Ind. Line Measured Rate)

(a) Combination - TKG

(b) Inward only - BMU

(c) Outward only - TKV
2. Grouping Service

(a) Each
(Same as B.1.(d). preceding.)

- NA

D. RegionServ Rate

1. Trunk (Same as Bus. Ind. Line RegionServ Rate)

(a) Combination - T13CX

(b) Inward only - T131X

(c) Outward only - T13OX
2. Grouping Service

(a) Each
(75 percent of Bus. Ind. Line RegionServ Rate)

- NA

Note 1: Where RegionServ is available, Measured Rate Service will not be offered for new
installations or transfers of service to a new location. See A3.1.E.

(C)

(T)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Original Page 60.1

EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.20 Trunk Lines (Cont'd)
A3.20.3 Business (Commercial) (Cont'd)

E. (DELETED)1

A3.20.4 Hotel PBX Service
A. Message Rate Service2

(Furnished with dial or manual systems for guest and management use)

1. Trunks

a. Both-way or Outward only, each

(1) In exchanges where message rates are quoted in the Basic Local
Exchange Service section of this Tariff.

Monthly
Rate USOC

(a) Same as A3.20.3.B. preceding. $- NA
(2) In all other exchanges, Business Message Rates apply, as specified in A3.2.4.

Note 1: Changes in the rates and structure of the RegionServ offering that were effective 01/07/92 will
not be implemented until 04/18/92.

Note 2: Effective July 1, 1988, this service will not be available to new subscribers. Existing customers
may modify or change their existing arrangement at their current location, but may not relocate
existing arrangement to a different address.

(N)

(D) (T)
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EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.20 Trunk Lines (Cont'd)
A3.20.4 Hotel PBX Service (Cont'd)

A. Message Rate Service1

(Furnished with dial or manual systems for guest and management use) (Cont'd)

1. Trunks (Cont'd)

a. Both-way or Outward only, each (Cont'd)

(3) Grouping Service

Monthly
Rate USOC

(a) Same as A3.20.3.B.1.(d). preceding. $- NA
B. Measured Rate Service2

(Furnished with dial and manual systems for guest and management use in exchange wire centers where facilities are
available. This service will be provided to all new subscribers after July 1, 1988, in those areas where measured service is
available.)

1. Trunks, each

(a) (Same as Bus. Ind. Line Measured Rate) - NA
2. Grouping Service

(a) (Same as A3.20.3.B.1.(d). preceding.) - NA
C. Combined Flat and Message Rate Service1

(Furnished only with certain dial system)

1. Trunks, each

(a) Inward only
(Same as A3.20.3.A.1.(a). preceding)

- TFN

(b) Outward only
(Same as A3.20.3.A.1.(b). preceding)

- TFU

2. Message Rate (Guest Use)

(a) Trunks (Both-way or Outward only), each
(Same as A. preceding.)

- TMC

(b) Grouping Service
(Same as A3.20.3.B.1.(d). preceding.)

- HTGMS

Note 1: Effective July 1, 1988, this service will not be available to new subscribers. Existing customers
may modify or change their existing arrangement at their current location, but may not relocate
existing arrangement to a different address.

Note 2: Where RegionServ is available, Measured Rate Service will not be offered for new
installations or transfers of service to a new location. See A3.1.E.

(T)

(C)

(C)
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EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.20 Trunk Lines (Cont'd)
A3.20.4 Hotel PBX Service (Cont'd)

D. Combined Flat and Measured Rate Service1,2

(Furnished only with certain dial systems where facilities are available)

1. Flat Rate (Management use)

a. Trunks, each

(1) Inward only

Monthly
Rate USOC

(a) (Same as A3.20.3.A.1.(a). preceding) $- TFN
(2) Outward only

(a) (Same as A3.20.3.A.1.(b). preceding) - TFU
Note 1: Effective July 1, 1988, this service will not be available to new subscribers. Existing customers

may modify or change their existing arrangement at their current location, but may not relocate
existing arrangement to a different address.

Note 2: Where RegionServ is available, Measured Rate Service will not be offered for new
installations or transfers of service to a new location. See A3.1.E.

(T)

(C)

(C)
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EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.20 Trunk Lines (Cont'd)
A3.20.4 Hotel PBX Service (Cont'd)

D. Combined Flat and Measured Rate Service1,2(Cont'd)

2. Measured Rate (Guest Use)

a. Trunks (Both-way or Outward only)

(1) Each

Monthly
Rate USOC

(a) (Same as Bus. Ind. Line Measured Rate) $- NA
3. Grouping Service

(a) (Same as A3.20.3.B.1.(d). preceding.) - HTGMS
E. RegionServ

(Furnished with dial or manual systems for guest and management use in exchanges where RegionServ is available. This
service will be provided to all new subscribers after July 1, 1988, in those areas where RegionServ is available.)

1. Trunks, each

(a) (Same as Bus. Ind. Line RegionServ Rate) - NA
2. Grouping Service

(a) (75 percent of Bus. Ind. Line RegionServ Rate) - NA
F. Combined Flat Rate Service and RegionServ1

(Furnished only with certain dial systems where RegionServ is available)

1. Flat Rate (Management Use)

a. Trunks, each

(1) Inward only

(a) (Same as A3.20.3.A.1.(a). preceding) - TFN
(2) Outward only

(a) (Same as A3.20.3.A.1.(b). preceding) - TFU
Note 1: Effective July 1, 1988, this service will not be available to new subscribers. Existing customers

may modify or change their existing arrangement at their current location, but may not relocate
existing arrangement to a different address.

Note 2: Where RegionServ is available, Measured Rate Service will not be offered for new
installations or transfers of service to a new location. See A3.1.E.

(T)

(C)

(C)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Original Page 62.0.1

EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.20 Trunk Lines (Cont'd)
A3.20.4 Hotel PBX Service (Cont'd)

F. (Cont'd)

2. RegionServ

a. Trunks (Both-way or Outward only)

(1) Each

Monthly
Rate USOC

(a) Same as Bus. Ind. Line RegionServ Rate $- NA
3. Grouping Service

(a) (75 percent of Bus. Ind. Line RegionServ Rate) - NA

G. Flat Rate Service Only

1. Trunks, each

(a) Inward only - TFN

(Same as A3.20.3.A.1.(a). preceding)

(b) Both-way or Outward only - TFC

(Same as A3.20.3.A.1.(b). preceding)

(C)

(C)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Original Page 62.1

EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.20 Trunk Lines (Cont'd)
A3.20.4 Hotel PBX Service (Cont'd)

G. (DELETED)1

H. (DELETED)

I. (DELETED)

Note 1: Changes in the rates and structure of the RegionServ offering that were effective 01/07/92 will
not be implemented until 04/18/92.

(D)

(D)

(N)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK First Revised Page 62.2

EFFECTIVE: March 15, 2007

All BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouthTariffs are owned byBellSouth IntellectualProperty
Corporation.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.20 Trunk Lines (Cont'd)
A3.20.5 Hospital PBX Service

A. Combined Flat and Message Rate Service1

(Furnished only with certain dial systems)

1. Flat Rate (Management Use)

a. Trunks, each

(1) Inward only

Monthly
Rate USOC

(a) Each (Same as Business Flat Rate Trunks) $- TFN
(2) Outward only

(a) Each (Same as Business Flat Rate Trunks) - TFU
2. Message Rate (Patient Use)

a. Trunks (Both-way or Outward only), each

(1) In exchanges where message rates are quoted in the Basic
Local Exchange Section of this Tariff.

(a) Same as A3.20.4.A.1.a.(1). preceding. - TMC
(2) In other exchanges

(a) Same as A3.20.4.A.1.a.(2). preceding. - TMC
(3) Grouping Service

(a) Same as A3.20.3.B.1.(d). preceding. - HTGMS
B. Combined Flat and Measured Rate Service1,2,3

(Furnished only with dial systems where facilities are available)

1. Flat Rate (Management Use)

a. Trunks, each

(1) Inward only

(a) Each (Same as Business Flat Rate Trunks) - TFN
Note 1: Effective July 1, 1988, this service will not be available to new subscribers. Existing customers

may modify or change their existing arrangement at their current location, but may not relocate
existing arrangement to a different address.

Note 2: Where RegionServ is available, Measured Rate Service will not be offered for new
installations or transfers of service to a new location. See A3.1.E.

Note 3: Changes in the rates and structure of the RegionServ offering that were effective 01/07/92 will
not be implemented until 04/18/92.

(C)

(C)

(C)
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EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.20 Trunk Lines (Cont'd)
A3.20.5 Hospital PBX Service (Cont'd)

B. Combined Flat and Measured Rate Service1,2,3(Cont'd)

1. Flat Rate (Management Use) (Cont'd)

a. Trunks, each (Cont'd)

(2) Outward only

Monthly
Rate USOC

(a) 1 3/4 Bus. Ind. Line Flat Rate $- TFU
2. Measured Rate (Patient Use)

a. Trunks (Both-way or Outward only)

(1) Each

(a) Same as Bus. Ind. Line Measured Rate - NA
(2) Grouping Service

(a) Same as A3.20.3.B.1.(d). preceding. - HTGMS
C. Message Rate Service Only1

1. With Dial System for Patient and Management Use

(a) Trunks, each
(Same as A3.20.4.A.1.a.(2). preceding.)

- TMC

(b) Grouping Service
(Same as A3.20.3.B.1.(d). preceding.)

- HTGMS

2. With Manual Systems for Patient and Management Use

(a) Trunks, each
(Same as A3.20.4.A.1.a.(2). preceding.)

- TMC

(b) Grouping Service
(Same as A3.20.3.B.1.(d). preceding.)

- HTGMS

Note 1: Effective July 1, 1988, this service will not be available to new subscribers. Existing customers
may modify or change their existing arrangement at their current location, but may not relocate
existing arrangement to a different address.

Note 2: Where RegionServ is available, Measured Rate Servicewill not be offered for new
installations or transfers of service to a new location.See A3.1.E.

Note 3: Changes in the rates and structure of the RegionServ offering that were effective 01/07/92 will
not be implemented until 04/18/92.

(C)

(C)

(N)
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EFFECTIVE: March 15, 2007

All BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouthTariffs are owned byBellSouth IntellectualProperty
Corporation.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.20 Trunk Lines (Cont'd)
A3.20.5 Hospital PBX Service (Cont'd)

D. Measured Rate Service Only1

(This service will be provided to all new subscribers after July 1, 1988, in those areas where Measured Service is available.)

1. Trunks, each

Monthly
Rate USOC

(a) Same as Bus. Ind. Line Measured Rate $- NA
2. Grouping Service

(a) Same as A3.20.3.B.1.(d). preceding - HTGMS
E. Flat Rate Service Only

1. Trunks, each

(a) Inward only, each (Same as Business Flat Rate Trunks) - TFN
Note 1: Where RegionServ is available, Measured Rate Service will not be offered for new

installations or transfers of service to a new location. See A3.1.E.

(C)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Original Page 64

EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.20 Trunk Lines (Cont'd)
A3.20.5 Hospital PBX Service (Cont'd)

E. Flat Rate Service Only (Cont'd)

1. Trunks, each (Cont'd)

Monthly
Rate USOC

(b) Both-way or Outward only
(Same as A3.20.3.A.1.(b). preceding)

$- TFB

F. RegionServ Only

1. Trunks, each

(a) Same as Bus. Ind. Line RegionServ Rate - NA
2. Grouping Service

(a) 75 percent of Bus. Ind. Line RegionServ Rate - NA

(C)
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EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.20 Trunk Lines (Cont'd)
A3.20.5 Hospital PBX Service (Cont'd)

H. Combined Flat Rate Service and RegionServ1

(Furnished only with certain dial systems where RegionServ is available.)

1. Flat Rate (Management Use)

a. Trunks, each

(1) Inward only

Monthly
Rate USOC

(a) (Same as A3.20.3.A..1.(a). preceding) $- TFN

(2) Outward only

(a) (Same as A3.20.3.A..1.(b). preceding) - TFU
2. RegionServ (Patient Use)

a. Trunks (Both-way or Outward only)

(1) Each

(a) Same as Bus. Ind. Line RegionServ Rate - NA
(2) Grouping Service

(a) 75 percent of Bus. Ind. Line RegionServ Rate - NA

Note 1: Effective July 1, 1988, this service will not be available to new subscribers. Existing customers
may modify or change their existing arrangement at their current location, but may not relocate
existing arrangement to a different address.

(T)

(C)

(C)
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EFFECTIVE: June 1, 2005

®Registered ServiceMark ofBellSouth Corporation

A3. BASIC LOCAL EXCHANGE SERVICE

A3.20 Trunk Lines (Cont'd)
A3.20.5 Hospital PBX Service (Cont'd)

A3.20.6 Reserved For Future Use

A3.20.7 Reserved For Future Use

A3.21 Multiline Service 1

A3.21.1 General
A. Multiline Service is an optional bulk line or trunk service for subscribers utilizing large quantities of local lines between a

single service location and the normal serving wire center. This service is provided in specific two wire line package sizes or
its equivalency (four wire service requires two, two wire lines) and is available for basic line, PBX trunk classes of service, or
channel services as specified in A13.25.4 of this Tariff or a combination thereof in locations where local measured service is
provided.

B. Multiline Service is provided subject to the availability of adequate facilities as determined by the Company. Network access
for lines within these packages is provided only on a Bulk Usage Measured Rate Service basis as specified in A3.21.2.B.
following. Bulk Usage Measured Rate Service when furnished on LightGate® service or MegaLink® channel service is
provided at the rates and charges described in A3.26.

C. Bulk Usage Measured Rate Service is a business measured rate service option available for subscribers of multiline service
only, except as stated in B. preceding. The monthly rates for this service stated following include a monthly calling allowance
for dialed sent paid local calls.

Note 1: Where RegionServ is available, Multiline Service will not be available to new subscribers.
Existing customers may modify or change their existing arrangement at their current location,
but may not relocate existing arrangement to a different address.

(T)

(T)
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EFFECTIVE: March 15, 2007

All BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouthTariffs are owned byBellSouth IntellectualProperty
Corporation.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.21 Multiline Service 1 (Cont'd)
A3.21.1 General (Cont'd)

D. Regulations elsewhere in this Tariff pertaining to individual line or trunk measured rate service also apply to this service,
except as modified herein. Specifically all conditions listed in A3.2.3 of this Tariff for other types of measured rate service
apply to this service, except that the summarized total usage charges in excess of ten dollars per line or PBX Trunk for all
dialed sent paid local calls will instead be reduced by 50 percent prior to the application of the monthly calling allowance.
Bulk Usage Measured Rate Service may not be combined with other types of measured rate service on the same service
account.

E. Rates apply in addition for all other related services furnished such as Flat Rate Grouping Service, Custom Calling Service,
etc., and are in addition to the monthly rate and usage charges for Bulk Usage Measured Rate Service shown following.

F. Local calls that are not dialed sent paid, i.e. operator assisted, mechanized calling card, etc., will be billed individually at the
same measured rate service usage rates specified in A3.2 (including Time/Day usage provisions), in addition to any applicable
Local Calling Card Service or Operator Assisted Local Call surcharges. Such calls are itemized on the subscriber's billing
statement and are billed outside any applicable calling allowance or usage billing reductions for dialed sent paid local calls.

Note 1: Where RegionServ is available, Multiline Service will not be available to new subscribers.
Existing customers may modify or change their existing arrangement at their current location,
but may not relocate existing arrangement to a different address.

(C)
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EFFECTIVE: September 22, 2007

All BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouthTariffs are owned byBellSouth IntellectualProperty
Corporation.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.21 Multiline Service 1 (Cont'd)
A3.21.2 Application Of Rates

A. The statewide monthly rates as specified in E. following apply for each multiline package according to the number of lines or
trunks in each package and the airline distance between the served location and the serving wire center. These rates apply per
package regardless of the number of lines or trunks within each package that are activated by the customer.

B. Network usage is provided on lines or trunks within multiline packages only on a business Bulk Usage Measured Rate Service
basis at the monthly rates shown following and apply for each line within a package that is activated for network access. A
usage allowance for dialed sent paid local calls, up to the amount of the monthly rates shown following, is included in these
charges. Rates specified for all other services such as Flat Rate Grouping Services, Custom Calling Services, etc., apply in
addition to the monthly rate per multiline package shown in E. following and the per activated line or trunk rates following.

1. Network Usage Statewide Rates

Monthly
Rate USOC

(a) Bulk Usage Measured Rate Service, each Line $22.79 B9W++

(b) Bulk Usage Measured Rate Service, each trunk 22.79 B9YCX
2. Statewide Rates (Individual Lines Outside Multiline Package)

(a) Bulk Usage Measured Rate Service, each line 41.29 B9S++

(b) Bulk Usage Measured Rate Service, each PBX Trunk 41.29 B9TCX
C. All usual and applicable Service Charges in Section A4 apply to the activation, move or changes of lines within Multiline

Service packages when they are used for exchange service. When the Multiline Service package is used for Private-line
application the installation and connection charges in Section A13. will apply.

1. Multiline service is available for a minimum rate period of 36 months.

2. A Service Cancellation Fee (SCF) is applicable at the date of termination and is reduced by 1/36 per month from the date
of installation. This fee will be equal to 36 times the monthly rate at the time service is established.

D. Transfer of service is permitted subject to payment of a transfer charge.

1. Transfer of Service

Charge USOC
(a) Transfer Charge $200.00 NA

E. Rates

1. Monthly Rate by Multiline Service Package Size and Distance

a. Distance in miles or fraction thereof

(1) Package Size 48

Monthly
Rate USOC

(a) 0 - 1/2 Mile $360.00 MS12A

(b) Greater than 1/2 - 1 Mile 675.00 MS12B

(c) Greater than 1 - 1 1/2 Miles 885.00 MS12C
Note 1: Where RegionServ is available, Multiline Service will not be available to new subscribers.

Existing customers may modify or change their existing arrangement at their current location,
but may not relocate existing arrangement to a different address.

(I)

(I)

(I)

(I)

(T)
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EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.21 Multiline Service 1(Cont'd)
A3.21.2 Application Of Rates (Cont'd)

E. Rates (Cont'd)

1. Monthly Rate by Multiline Service Package Size and Distance (Cont'd)

a. Distance in miles or fraction thereof (Cont'd)

(1) Package Size 48 (Cont'd)

Monthly
Rate USOC

(d) Greater than 1 1/2 - 2 Miles $1,365.00 MS12D

(e) Greater than 2 - 2 1/2 Miles 1,605.00 MS12E

(f) Greater than 2 1/2 - 3 Miles 1,965.00 MS12F

(g) Greater than 3 - 3 1/2 Miles 2,325.00 MS12G

(h) Greater than 3 1/2 - 4 Miles 2,660.00 MS12H

(i) Greater than 4 - 4 1/2 Miles 2,900.00 MS12J

(j) Greater than 4 1/2 - 5 Miles 3,220.00 MS12K
(2) Package Size 96

(a) 0 - 1/2 Mile 720.00 MS13A

(b) Greater than 1/2 - 1 Mile 1,350.00 MS13B

(c) Greater than 1 - 1 1/2 Miles 1,770.00 MS13C

(d) Greater than 1 1/2 - 2 Miles 2,725.00 MS13D

(e) Greater than 2 - 2 1/2 Miles 3,205.00 MS13E

(f) Greater than 2 1/2 - 3 Miles 3,315.00 MS13F

(g) Greater than 3 - 3 1/2 Miles 3,420.00 MS13G

(h) Greater than 3 1/2 - 4 Miles 3,530.00 MS13H

(i) Greater than 4 - 4 1/2 Miles 3,700.00 MS13J

(j) Greater than 4 1/2 - 5 Miles 4,035.00 MS13K

(k) Greater than 5 - 6 Miles 4,785.00 MS13L
(3) Package Size 192

(a) 0 - 1/2 Mile 1,440.00 MS14A

(b) Greater than 1/2 - 1 Mile 2,700.00 MS14B

(c) Greater than 1 - 1 1/2 Miles 3,540.00 MS14C

(d) Greater than 1 1/2 - 2 Miles 4,285.00 MS14D

(e) Greater than 2 - 2 1/2 Miles 4,610.00 MS14E

(f) Greater than 2 1/2 - 3 Miles 4,895.00 MS14F

(g) Greater than 3 - 3 1/2 Miles 5,185.00 MS14G

(h) Greater than 3 1/2 - 4 Miles 5,530.00 MS14H

(i) Greater than 4 - 4 1/2 Miles 5,855.00 MS14J
Note 1: WhereRegionServis available, Multiline Service will not be available to new subscribers.

Existing customers may modify or change their existing arrangement at their current location,
but may not relocate existing arrangement to a different address.

(T)
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EFFECTIVE: June 1, 2005

A3. BASIC LOCAL EXCHANGE SERVICE

A3.21 Multiline Service 1(Cont'd)
A3.21.2 Application Of Rates (Cont'd)

E. Rates (Cont'd)

1. Monthly Rate by Multiline Service Package Size and Distance (Cont'd)

a. Distance in miles or fraction thereof (Cont'd)

(3) Package Size 192 (Cont'd)

Monthly
Rate USOC

(j) Greater than 4 1/2 - 5 Miles $6,160.00 MS14K

(k) Greater than 5 - 6 Miles 6,780.00 MS14L

(l) Greater than 6 - 7 Miles 7,455.00 MS14M

(m) Greater than 7 - 8 Miles 8,065.00 MS14N

(n) Greater than 8 - 9 Miles 8,690.00 MS14O

(o) Greater than 9 - 10 Miles 9,410.00 MS14P

(p) Greater than 10 - 15 Miles 10,215.00 MS14Q
(4) Package Size 384

(a) 0 - 1/2 Mile 2,555.00 MS15A

(b) Greater than 1/2 - 1 Mile 4,565.00 MS15B

(c) Greater than 1 - 1 1/2 Miles 6,645.00 MS15C

(d) Greater than 1 1/2 - 2 Miles 7,795.00 MS15D

(e) Greater than 2 - 2 1/2 Miles 8,370.00 MS15E

(f) Greater than 2 1/2 - 3 Miles 8,640.00 MS15F

(g) Greater than 3 - 3 1/2 Miles 9,295.00 MS15G

(h) Greater than 3 1/2 - 4 Miles 9,870.00 MS15H

(i) Greater than 4 - 4 1/2 Miles 10,370.00 MS15J

(j) Greater than 4 1/2 - 5 Miles 10,865.00 MS15K

(k) Greater than 5 - 6 miles 11,445.00 MS15L

(l) Greater than 6 - 7 miles 11,940.00 MS15M

(m) Greater than 7 - 8 miles 12,555.00 MS15N

(n) Greater than 8 - 9 miles 13,055.00 MS15O

(o) Greater than 9 - 10 miles 13,665.00 MS15P

(p) Greater than 10 - 15 miles 17,090.00 MS15Q

(q) Greater than 15 - 20 miles 17,800.00 MS15R
(5) Package Size 576

(a) 0 - 1/2 Mile 3,275.00 MS16A

(b) Greater than 1/2 - 1 Mile 6,585.00 MS16B

(c) Greater than 1 - 1 1/2 Miles 8,410.00 MS16C
Note 1: WhereRegionServis available, Multiline Service will not be available to new subscribers.

Existing customers may modify or change their existing arrangement at their current location,
but may not relocate existing arrangement to a different address.

(T)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.21 Multiline Service 1(Cont'd)
A3.21.2 Application Of Rates (Cont'd)

E. Rates (Cont'd)

1. Monthly Rate by Multiline Service Package Size and Distance (Cont'd)

a. Distance in miles or fraction thereof (Cont'd)

(5) Package Size 576 (Cont'd)

Monthly
Rate USOC

(d) Greater than 1 1/2 - 2 Miles $10,645.00 MS16D

(e) Greater than 2 - 2 1/2 Miles 11,695.00 MS16E

(f) Greater than 2 1/2 - 3 Miles 12,325.00 MS16F

(g) Greater than 3 - 3 1/2 Miles 13,075.00 MS16G

(h) Greater than 3 1/2 - 4 Miles 13,825.00 MS16H

(i) Greater than 4 - 4 1/2 Miles 14,460.00 MS16J

(j) Greater than 4 1/2 - 5 Miles 15,265.00 MS16K

(k) Greater than 5 - 6 Miles 16,015.00 MS16L

(l) Greater than 6 - 7 Miles 16,645.00 MS16M

(m) Greater than 7 - 8 Miles 17,280.00 MS16N

(n) Greater than 8 - 9 Miles 17,855.00 MS16O

(o) Greater than 9 - 10 Miles 18,560.00 MS16P

(p) Greater than 10 - 15 Miles 22,130.00 MS16Q

(q) Greater than 15 - 20 Miles 22,695.00 MS16R
(6) Package Size 1152

(a) 0 - 1/2 Mile 5,495.00 MS17A

(b) Greater than 1/2 - 1 Mile 11,025.00 MS17B

(c) Greater than 1 - 1 1/2 Miles 15,170.00 MS17C

(d) Greater than 1 1/2 - 2 Miles 19,170.00 MS17D

(e) Greater than 2 - 2 1/2 Miles 20,735.00 MS17E

(f) Greater than 2 1/2 - 3 Miles 22,465.00 MS17F

(g) Greater than 3 - 3 1/2 Miles 24,190.00 MS17G

(h) Greater than 3 1/2 - 4 Miles 25,920.00 MS17H

(i) Greater than 4 - 4 1/2 Miles 27,185.00 MS17J

(j) Greater than 4 1/2 - 5 Miles 28,410.00 MS17K

(k) Greater than 5 - 6 Miles 28,685.00 MS17L

(l) Greater than 6 - 7 Miles 29,145.00 MS17M

(m) Greater than 7 - 8 Miles 29,490.00 MS17N

(n) Greater than 8 - 9 Miles 29,835.00 MS17O
Note 1: WhereRegionServis available, Multiline Service will not be available to new subscribers.

Existing customers may modify or change their existing arrangement at their current location,
but may not relocate existing arrangement to a different address.

(T)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.21 Multiline Service 1(Cont'd)
A3.21.2 Application Of Rates (Cont'd)

E. Rates (Cont'd)

1. Monthly Rate by Multiline Service Package Size and Distance (Cont'd)

a. Distance in miles or fraction thereof (Cont'd)

(6) Package Size 1152 (Cont'd)

Monthly
Rate USOC

(o) Greater than 9 - 10 Miles $30,065.00 MS17P

(p) Greater than 10 - 15 Miles 30,780.00 MS17Q

(q) Greater than 15 - 20 Miles 31,390.00 MS17R
(7) Package Size 1728

(a) 0 - 1/2 Mile 5,960.00 MS18A

(b) Greater than 1/2 - 1 Mile 11,405.00 MS18B

(c) Greater than 1 - 1 1/2 Miles 15,550.00 MS18C

(d) Greater than 1 1/2 - 2 Miles 20,735.00 MS18D

(e) Greater than 2 - 2 1/2 Miles 25,400.00 MS18E

(f) Greater than 2 1/2 - 3 Miles 30,880.00 MS18F

(g) Greater than 3 - 3 1/2 Miles 33,180.00 MS18G

(h) Greater than 3 1/2 - 4 Miles 36,375.00 MS18H

(i) Greater than 4 - 4 1/2 Miles 38,015.00 MS18J

(j) Greater than 4 1/2 - 5 Miles 40,005.00 MS18K

(k) Greater than 5 - 6 Miles 40,260.00 MS18L

(l) Greater than 6 - 7 Miles 41,125.00 MS18M

(m) Greater than 7 - 8 Miles 41,645.00 MS18N

(n) Greater than 8 - 9 Miles 42,335.00 MS18O

(o) Greater than 9 - 10 Miles 43,130.00 MS18P

(p) Greater than 10 - 15 Miles 43,755.00 MS18Q

(q) Greater than 15 - 20 Miles 44,360.00 MS18R
(8) Package Size 3456

(a) 0 - 1/2 Mile 9,745.00 MS19A

(b) Greater than 1/2 - 1 Mile 18,660.00 MS19B

(c) Greater than 1 - 1 1/2 Miles 27,650.00 MS19C

(d) Greater than 1 1/2 - 2 Miles 37,325.00 MS19D

(e) Greater than 2 - 2 1/2 Miles 45,620.00 MS19E

(f) Greater than 2 1/2 - 3 Miles 55,295.00 MS19F

(g) Greater than 3 - 3 1/2 Miles 62,555.00 MS19G
Note 1: WhereRegionServis available, Multiline Service will not be available to new subscribers.

Existing customers may modify or change their existing arrangement at their current location,
but may not relocate existing arrangement to a different address.

(T)
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*Service MarkofBellSouth Corporation

A3. BASIC LOCAL EXCHANGE SERVICE

A3.21 Multiline Service 1 (Cont'd)
A3.21.2 Application Of Rates (Cont'd)

E. Rates (Cont'd)

1. Monthly Rate by Multiline Service Package Size and Distance (Cont'd)

a. Distance in miles or fraction thereof (Cont'd)

(8) Package Size 3456 (Cont'd)

Monthly
Rate USOC

(h) Greater than 3 1/2 - 4 Miles $69,810.00 MS19H

(i) Greater than 4 - 4 1/2 Miles 72,575.00 MS19J

(j) Greater than 4 1/2 - 5 Miles 75,685.00 MS19K

(k) Greater than 5 - 6 Miles 76,380.00 MS19L

(l) Greater than 6 - 7 Miles 78,105.00 MS19M

(m) Greater than 7 - 8 Miles 79,110.00 MS19N

(n) Greater than 8 - 9 Miles 79,490.00 MS19O

(o) Greater than 9 - 10 Miles 81,215.00 MS19P

(p) Greater than 10 - 15 Miles 87,505.00 MS19Q

(q) Greater than 15 - 20 Miles 88,715.00 MS19R

A3.22 Local Usage Detail (LUD)
A3.22.1 General

A. Local Usage Detail

Local Usage Detail (LUD) is an option for usage based pricing customers who desire a printed listing of local call details in
lieu of the usual summary billing of all dialed sent paid local usage. Requests for LUD must be processed five days prior to the
billing date of the month in which it is desired, and must be initiated at the beginning, and terminated at the end of billing
periods. In these cases, LUD must remain in place for complete billing periods, except where total service is terminated. LUD
may be initiated between billing dates only when requested at the time service is established. LUD is not available for business
message rate lines, PBX trunks, Centrex Type Services or offices where message rate service is not generally offered.

When an order is issued solely for the purpose of initiating LUD, a charge equivalent in amount to a Secondary Service
Charge A4.3.1.A.1.(c). applies. If LUD is initiated at the same time an order is being issued for any other purpose, the charge
preceding does not apply.When an order is issued soley to initiateLUD, no service charges apply for BellSouth Business
Plus* service only.

A3.22.2 Rates And Charges
A. The following charge applies for LUD:

1. Printed listing

Charge USOC
(a) Charge per message listedfor services excluding

BellSouth Business Plus* service Option 2
$.01 NA

(b) Per message listed for BellSouth Business Plus* service
Option 2 and Back-Up* Line for BellSouth Business
Plus* service Option 2 only

- NA�

Note 1: Where RegionServ is available, Multiline Service will not be available to new subscribers.
Existing customers may modify or change their existing arrangement at their current location,
but may not relocate existing arrangement to a different address.

(C)

(C)

(N)
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All BellSouth marks contained herein and as set forth in the trademarks and servicemarks sectionof thisTariff are owned byBellSouth IntellectualProperty
Corporation.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.22 Local Usage Detail (LUD) (Cont'd)
A3.22.2 Rates And Charges (Cont'd)

A. The following charge applies for LUD: (Cont'd)

Charges for LUD are in addition to other applicable usage charges for local residence and business measured, residence and
business RegionServ, or residence message rate service as specified in Section A3.

LUD will be provided on a per-line basis except when a customer has multiple measured or RegionServ lines on the same
service account for combined usage and allowance billing. One LUD listing is furnished for theseaccounts.

A3.23 Reserved For Future Use

A3.24 Local Directory Assistance Call Completion Service
A3.24.1 Description of Service

A. Local Directory Assistance Call Completion (DACC) is an optional service provided to users of Local Directory Assistance
(DA) Service. When dialing (411), Local DA customers may choose to have the telephone number they are requesting dialed
by the DA Operator System.

B. The service is available to Business and Residence customers except as limited in A3.24.4 following.

C. Individual message detail is not included as a part of this service.

D. The service is available only where billing and network capability exists.

E. Customers may request blocking of DACC calls originating from their telephone lines by contacting the local Company
business office.

A3.24.2 General Regulations
A. The service is not subject to concessions.

A3.24.3 Use of the Service
A. The service is furnished subject to all applicable regulations in Section A2. of this Tariff.

A3.24.4 Limitations of Service
A. The service is not available for the following classes of service call categories:

1. UniServ DA number requests

2. Any Special Line Class Codes

3. 976 DA number requests

4. Mobile Telephone Users

5. Alternately Billed Calls; e.g., Collect, Calling Card, or Billed to Third Number

6. Any PBX type customer who requires real-time notification of charges, i.e., HOBIC

7. Calls from tandems where the end user cannot be identified

8. Calls from South Central Bell and IPP Coin Stations

A3.24.5 Application of Charges and Exemptions
A. The charges specified in A3.24.6 following will be applicable to all subscribers, except as specified in C. following.

B. Chargeable Calls

1. For charging purposes, a DACC completed call is as defined in Section A1. of this Tariff.

C. Subscribers who have applied for and received Company certification for exemption from Directory Assistance charging due
to a visual or physical disability of the subscriber or of a person living at the subscriber’s residence on a permanent basis, as
detailed in A3.13.2.B. of this Tariff, are also exempt from DACC charging. Subscribers who are exempt from DACC
charging are assessed any and all applicable toll and/or long distance charges associated with a call completed. The charging
exemption applies only to the DACC service provided by BellSouth’s Directory Assistance operator system and not to any
long distance service provided.

(C)

(N)
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All AT&Tand BellSouth marks contained herein and asset forth in the trademarks and service marks sectionof theBellSouth Tariff are owned byAT&T Intellectual
PropertyorAT&Taffiliated companies.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.24 Local Directory Assistance Call Completion Service (Cont'd)
A3.24.6 Rates and Charges

A. Service Charges

(1) Directory Assistance Call Completion Charge

Rate USOC
(a) Charge Per Completed Call $- NA

A3.25 Directory Assistance/Directory Assistance Call Completion Service
A3.25.1 Description of Service

A. Directory Assistance/Directory Assistance Call Completion (DA/DACC) provides the subscribing customer a telephone
company local exchange subscriber telephone number and local call completion to the number provided, if requested, given a
listed name and address.

B. DA/DACC is for use by Mobile Service Providers (MSPs) only, except as limited in A3.25.4 following.

C. DA/DACC is provisioned via a dedicated, application specific interconnect trunk connecting the MSP's Mobile Telephone
Serving Office (MTSO) and the Company location where DA/DACC is provided.

D. DA/DACC is available only where billing and terminal capability exists.

E. Access to call detail records is included as a part of this service.

A3.25.2 General Regulations
A. The subscribing DA/DACC Mobile Service Provider (MSP) must make arrangements with the Company for provision of

dedicated, application specific interconnect trunk connecting the MSP's Mobile Telephone Serving Office (MTSO) and the
Company location where DA/DACC is provided. Such interconnect may be obtained as referenced in Section A35 of this
Tariff.

A3.25.3 Use of the Service
A. The service is furnished subject to all applicable regulations in Section A2 of this Tariff..

A3.25.4 Limitations of Service
A. The service is not available for the following classes of service call categories:

1. (DELETED)

2. 976 DA number requests

3. Residence and Business Customers

4. Alternately Billed Calls; e.g., Collect, Calling Card, or Billed to Third Number

A3.25.5 Application of Charges
A. Charges specified in A3.25.6 following will apply each time the subscriber receives a requested telephone company local

exchange subscriber telephone number.

A3.25.6 Rates and Charges
A. Service Charges

(1) DA/DACC Charge

(a) Per local exchange subscriber telephone number
provided

$.45 NA (C)
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All BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouthTariffs are owned byBellSouth IntellectualProperty
Corporation.

A3. BASIC LOCAL EXCHANGE SERVICE

A3.26 Network Access Service
A3.26.1 General

A. Network access may be provided on a bulk usage measured rate basis for those customers subscribing to LightGate service,
MegaLink channel service, or FlexServ service. Network access is only provided on a bulk usage measured rate basis for
those customers subscribing to MegaLink ISDN service. The charges following in A3.26.2 are applicable only on those lines,
trunks, or Network Access Registers (NAR) provided for local network access.

B. When the facility portion of an ESSX service main station line is provided on LightGate service, FlexServ service or
MegaLink channel service, network access will be provided at the following charges for ESSX service NAR Bulk Usage
Measured Rate Service. These rates replace those described in A3.12.

C. Foreign Exchange Service, when provided for use with LightGate service, MegaLink channel service, FlexServ service or
MegaLink ISDN service, will be furnished on a bulk usage basis and billed the bulk usage measured rate following.

D. The following usage regulations will apply for all dialed sent paid local calls for each line, trunk, or NAR provided for local
network access.

1. Usage charges will be billed at the measured service usage rates described in A3.2.3.C. or at the usage rates described in
A3.2.9 where RegionServ is available.

2. Summarized total usage charges will be reduced by 50 percent prior to the application of the usage allowance. Time/Day
discounts described in this section do not apply.

3. A usage allowance of $20 is applicable for calls terminating in Bands A and B for measured service subscribers or Band
A for RegionServ subscribers.

4. Total billed usage charges above the allowance will not exceed$20.00 per line, trunk or NAR for calls terminating in
Bands A and B for measured service subscribers or Band A for RegionServ subscribers. This regulation does not apply
to resold services, with the exception of hospitals.

E. Local calls that are not dialed sent paid, i.e., operator assisted, mechanized calling card, etc., will be billed individually at the
same Measured Rate Service Usage Rates specified in A3.2.3 or A3.2.9 where RegionServ is available (including Time/Day
usage provisions), in addition to any applicable Local Calling Card Service or Operator Assisted Local Call surcharges. Such
calls are itemized on the subscriber's billing statement and are billed outside any applicable calling allowance or usage billing
reductions for dialed sent paid local calls.

F. When individual lines or trunks are provided in addition to LightGate service, MegaLink channel service, FlexServ service or
MegaLink ISDN service, they are provided at the rates stated in A3.26.2 following. These rates include the usage allowance
referenced in D.3. preceding and an exchange access line. All other regulations stated in D. preceding are applicable. Bulk
Usage Measured Rate Service on LightGate service, MegaLink channel service, FlexServ service or MegaLink ISDN service
cannot be mixed with any other measured or flat rate local exchange service.

G. If grouping service is desired on Network Access Service appropriate grouping charges as described in A3.19.2 apply.

H. All rules and regulations that appear in other sections apply unless otherwise stated herein.

A3.26.2 Rates And Charges
A. Network Access Service - MegaLink channel service - Local Measured Service1

1. Bulk Usage Measured Rate Service, per line or trunk

Monthly
Rate USOC

(a) Inward only $22.79 NNW1X

(b) Outward only 22.79 NNWOX

(c) Both way 22.79 NNWCX
Note 1: Where RegionServ is available, Measured Rate Service is converted to RegionServ and

Measured Rate Service is no longer available. See A3.1.E.

(I)

(I)

(I)

(T)

(T)

(T)

(T)

(T)

(T)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.26 Network Access Service (Cont'd)
A3.26.2 Rates And Charges (Cont'd)

A. Network Access Service - MegaLink channel service - Local Measured Service1 (Cont'd)

2. ESSX service NAR Bulk Usage Measured Rate Service

Monthly
Rate USOC

(a) Inward only $22.79 NNH1X

(b) Outward only 22.79 NNHOX

(c) Both way 22.79 NNHCX
Note 1: Where RegionServ is available, Measured Rate Service is converted to RegionServ and

Measured Rate Service is no longer available. See A3.1.E.

(DELETED)

(I)

(I)

(I)

(T)

(T)

(D)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.26 Network Access Service (Cont'd)
A3.26.2 Rates And Charges (Cont'd)

B. Network Access Service - LightGate service - Local Measured Service1

1. Bulk Usage Measured Rate Service, per line or trunk

Monthly
Rate USOC

(a) Inward only $22.79 NNJ1X

(b) Outward only 22.79 NNJOX

(c) Both way 22.79 NNJCX
2. ESSX service NAR Bulk Usage Measured Rate Service

(a) Inward only 22.79 NNP1X

(b) Outward only 22.79 NNPOX

(c) Both way 22.79 NNPCX
C. Network Access Service - MegaLink ISDN service - Local Measured Service1

1. Bulk Usage Measured Rate Service, per line or trunk

(a) Inward only 22.79 NNW1X

(b) Outward only 22.79 NNWOX

(c) Both way 22.79 NNWCX
D. Network Access Service - Local Measured Service1

(Applicable to individual lines in addition to LightGate service,
MegaLink channel service or MegaLink ISDN service. Includes
access line and allowance.)

1. Bulk Usage Measured Rate Service, per line or trunk

(a) Inward only 41.29 NN61X

(b) Outward only 41.29 NN6OX

(c) Both way 41.29 NN6CX
E. Network Access Service - MegaLink channel service - RegionServ

1. Bulk Usage Measured Rate Service, per line or trunk

(a) Inward only 22.79 NQP1K

(b) Outward only 22.79 NQTOK

(c) Both way 22.79 NQMCK
2. ESSX service NAR Bulk Usage Measured Rate Service

(a) Inward only 22.79 NMK1K

(b) Outward only 22.79 NMKOK

(c) Both way 22.79 NMKCK

Note 1: Where RegionServ is available, Measured Rate Service is converted to RegionServ and
Measured Rate Service is no longer available. See A3.1.E.

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.26 Network Access Service (Cont'd)
A3.26.2 Rates And Charges (Cont'd)

Monthly
Rate USOC

F. Network Access Service - LightGate service - RegionServ

1. Bulk Usage Measured Rate Service, per line or trunk

(a) Inward only $22.79 NNJ1K

(b) Outward only 22.79 NNJOK

(c) Both way 22.79 NNJCK
2. ESSX service NAR Bulk Usage Measured Rate Service

(a) Inward only 22.79 NNP1K

(b) Outward only 22.79 NNPOK

(c) Both way 22.79 NNPCK
G. Network Access Service - FlexServ service - RegionServ

1. Bulk Usage Measured Rate Service, per line or trunk

(a) Inward only 22.79 NQP1K

(b) Outward only 22.79 NQTOK

(c) Both way 22.79 NQMCK
2. ESSX service NAR Bulk Usage Measured Rate Service

(a) Inward only 22.79 NMK1K

(b) Outward only 22.79 NMKOK

(c) Both way 22.79 NMKCK
H. Network Access Service - MegaLink ISDN service - RegionServ

1. Bulk Usage Measured Rate Service, per line or trunk

(a) Inward only 22.79 NQP1K

(b) Outward only 22.79 NQTOK

(c) Both way 22.79 NQMCK
I. Network Access Service - RegionServ applicable to individual lines or

trunks when other exchange access service is provided via LightGate
service, MegaLink channel service, FlexServ service or MegaLink
ISDN service. (Includes access line and allowance).

1. Bulk Usage Measured Rate Service, per line or trunk

(a) (DELETED)
(b) Outward only 41.29 NN9OK

(c) (DELETED)

(D)

(D)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.28 Trunk Side Access Facility
A3.28.1 General

A. A trunk side connected facility allows only for termination of incoming calls to the subscriber.

B. The trunk side access facilities identified herein are for the provisioning of Uniform Access Number/Automatic Number
Identification (ANI) service as specified inA113.58of this Tariff.

C. All facilities specified herein require termination at a Traffic Operator Position System (TOPS) Tandem Office. Foreign
Central Office or Foreign Exchange channel mileage is required between the customer's location or Serving Wire Center and
the TOPS Tandem Office.

A3.28.2 Regulations
A. Individual line and PBX trunk business customers, MegaLink® channel service and LightGate® service customers may

subscribe to this service at their option where facilities permit.

B. No local measured or message rate service charges or long distance message telecommunications service charges will be
collected from end users for calls to a Uniform Access Number customer. Long distance charges associated with calls to a
Uniform Access Number will be reverse billed to the UAN customer.

C. Normal service charges, as specified in Section A4. of this Tariff will apply.

D. Existing optional calling arrangements or experimental plans are not applicable with this service.

A3.28.3 Rates and Charges
A. Access Line Charges

1. The following rates and charges are for trunk side connected local exchange access facilities for use with Uniform
Access Number/Automatic Number Identification Service and are applicable to individual business lines, PBX trunks,
MegaLink® channel service or LightGate® service lines.

a. Facilities Connected at a TOPS Tandem Office1

(1) Single Voice Grade Facility

Monthly
Rate USOC

(a) Per Facility $50.00 B1E
Note 1: The TOPS tandem trunk is required for Automatic Number Identification (ANI) service.

Uniform Access Number (UAN) is required for ANI service.

(T)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.28 Trunk Side Access Facility (Cont'd)
A3.28.3 Rates and Charges (Cont'd)

A. Access Line Charges (Cont'd)

1. (Cont'd)

a. Facilities Connected at a TOPS Tandem Office1 (Cont'd)

(2) Network Access Service -BellSouth® MegaLink® channel service

Monthly
Rate USOC

(a) Per NAS2 $- 6QN
(3) Network Access Service -BellSouth® LightGate® service

(a) Per NAS3 - 6QG
(4) Trunk Supervisory Signaling for Facilities Connected at a TOPS Tandem Office4

Nonrecurring Monthly
Charge Rate USOC

(a) Per Single Voice Grade Facility or NAS $- $- SLMB+

A3.29 Reserved For Future Use

A3.30 Reserved For Future Use
Note 1: The TOPS tandem trunk is required for Automatic Number Identification (ANI) service.

Uniform Access Number (UAN) is required for ANI service.

Note 2: Rates and regulations for Network Access Service -BellSouth® MegaLink® channel service in
A3.26 apply.

Note 3: Rates and regulations for Network Access Service -BellSouth® LightGate® service in A3.26
apply.

Note 4: One trunk supervisory signaling rate element is always required per single voice grade facility,
or BellSouth® MegaLink® channel service, orBellSouth® LightGate® service NAS terminated
at a TOPS tandem office.

(T)

(T)

(T)

(T)

(T)

(T)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.31 Lifeline
A3.31.1 Description of Service

A. The Lifeline program is designed to increase the availability of telecommunications services to low income subscribers by
providing a credit to monthly recurring local service to qualifying residential subscribers. Basic terms and conditions are in
compliance with the FCC's Order on Universal Service in FCC 97-157, which adopts the Federal-State Joint Board's
recommendation in CC Docket 96-45, which complies with the Telecommunications Act of 1996 and the FCC Report and
Order and Further Notice of Proposed Rulemaking in WC Docket No. 11-42, adopted January 31, 2012. Specific terms and
conditions are as prescribed by the Tennessee Regulatory Authority and are as set forth in this tariff.

B. Lifeline is supported by the federal universal service support mechanism.

C. Federaluniform support of $9.25 is available for each Lifeline service and is passed through toan eligible customer via a
monthly Federal Lifeline credit. An additional $3.50 credit is provided by the Company. The totalmonthly Lifeline credit
available to an eligible customer in Tennessee is $12.75. The amount of credit will not exceed the charge for local service.

A3.31.2 Regulations
A. General

1. One low income credit is available per household and is applicable to the primary residential connection only. Lifeline
support is limited to a single subscription per household where household is defined to be any individual or group of
individuals who are living together at the same address as one economic unit. For the purposes of this rule, an economic
unit consists of all adult individuals contributing to and sharing in the income and expenses of a household.

2. A Lifeline customer may subscribe to the capped message rate Lifeline plan (USOC LM8) or any local service offering
available to other residence customers.

3. Toll blocking, if elected, will be provided at no charge to the Lifeline subscriber.

4. The deposit requirement is not applicable to a Lifeline customer who subscribes to toll blocking. If a Lifeline customer
removes toll blocking prior to establishing an acceptable credit history, a deposit may be required. When applicable,
advance payments will not exceed the connection and local service charges for one month.

5. A Lifeline customer is exempt from the Late Payment Charge in Section A2 of the General Exchange Guidebook.

6. The Federal Universal Service Charge will not be billed to Lifeline customers.

7. A Lifeline subscriber's local service will not be disconnected for non-payment of toll charges. Local service may be
denied for non-payment of local service in accordance with A2. Access to toll service may be denied fornon-payment of
toll charges. A Lifeline subscriber's request for reconnection of local service will not be denied if the service was
previously denied for non-payment of toll charges.

8. The non-discounted federal Lifeline credit amount will be passed along to resellers ordering local service at the
prescribed resale discount from this Tariff, for their eligible end users. The additional credit to the end user will be the
responsibility of the reseller. Eligible Telecommunications Carriers, as defined by the FCC, are required to establish
their own Lifeline programs.

B. Eligibility

1. To be eligible for Lifeline, a customer must be a current recipient of any one of the following low income assistance
programs.

a. Temporary Assistance for Needy Families (TANF)

b. Supplemental Security Income (SSI)

c. Supplemental Nutrition Assistance Program (SNAP)

d. Medicaid (TennCare)

e. National School Lunch Program’s free lunch program

f. Federal Public Housing Assistance/Section 8

g. Low-Income Home Energy Assistance Program (LIHEAP)

2. Additionally, a customer with total gross annual income that does not exceed one hundred and thirty-five percent (135%)
of the Federal Poverty Guidelines is eligible for Lifeline.

3. All applications for service are subject to verification with the state agency responsible for administration of the
qualifying program.

(C)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.31 Lifeline (Cont'd)
A3.31.2 Regulations (Cont'd)

C. Certification

1. Proof of eligibility in any of the qualifying low income assistance programs should be provided to the Company at the
time of application for service. The Lifeline credit will not be established until the Company has received proof of
eligibility. If the customer requests installation prior to the Company's receipt of proof of eligibility, the requested
service will be provided without the Lifeline credit. When eligibility documentation is provided subsequent to
installation, the Lifeline credit will be provided on a going forward basis. Recertification is required annually.

2. The Company reserves the right to periodically audit its records, working in conjunction with the appropriate state
agencies, for the purpose of determining continuing eligibility. Information obtained during such audit will be treated as
confidential information to the extent required under State and Federal laws. The use or disclosure of information
concerning enrollees will be limited to purposes directly connected with the administration of the Lifeline plan.

3. When a customer is determined to be ineligible as a result of an audit, the Company will contact the customer. If the
customer cannot provide eligibility documentation, the Lifeline credit will be discontinued.

4. Resellers providing Lifeline service from this tariff are responsible for determining proof of eligibility prior to requesting
the service. As set forth in 47 C.F.R.54 § 417(a) and (b), a reseller must provide a certification, upon request, to AT&T
that it is complying with all FCC and applicable State requirements governing Lifeline programs, including certification
and verification procedures. Resellers are required to retain the required documentation for three (3) years and be able to
produce the documentation to the Commission or its Administrator to demonstrate that they are providing discounted
services only to qualified low-income customers as outlined in B. preceding. Disclosure requirements described in 2.,
are applicable to resellers of Lifeline service.

A3.31.3 Rates and Charges
A. General

1. Lifeline is provided as a monthly credit on the eligible residential subscriber's access line bill for local service.

2. Service Charges in A4 are applicable for installing or changing Lifeline service.

3. The Secondary Service Charge in A4 is not applicable when existing service is converted intact to Lifeline.

B. The total Lifeline credit consists of one federal credit plus one state credit

Monthly
Credit

(1) Federal credit

(a) Temporary Assistance for Needy Families (TANF) $9.25

(b) Supplemental Security Income (SSI) 9.25

(c) Supplemental Nutrition Assistance Program (SNAP) 9.25

(d) Medicaid (TennCare) 9.25

(e) Income based at or below 135% of the Federal Poverty Guidelines9.25

(f) National School Lunch Program’s free lunch program 9.25

(g) Federal Public Housing Assistance/Section 8 9.25

(h) Low-Income Home Energy Assistance Program (LIHEAP) 9.25
(2) State credit

(a) One per Lifeline 3.50

(C)

(C)

(C)

(C)

(C)

(C)

(C)

(C)

(T)

(C)

(T)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.32 In-Classroom Computer Access Service
A3.32.1 General

A. Pursuant to an Order by the Tennessee Public Service Commission, this tariff offering provides local telephone lines for the
in-classroom use of computers and modems to access various informational databases and shared educational programs as well
as accessing students in other classrooms for the purpose of sharing information and learning experiences. These telephone
lines may also be used for teacher workroom use of computer and modems to access various informational databases and to
share information and ideas with other teachers in an effort to enhance the educational experience of the students. This
offering is also available to public libraries including the state library and archives, regional libraries, and public libraries in
any county, city or town.

B. The access line rate described in A3.32.3.B includes the rate for Touch-Tone.

C. The following local usage regulations will apply for all dialed sent-paid local calls.

1. Local usage charges will be billed at the usage rates described in A3.32.3.C.

2. Total local billed usage charge will not exceed $6.00 per line.

3. Time/Day discounts do not apply.

D. This access line shall not be used to replace existing administrative lines.

E. Listings will not be provided for these access lines.

F. Nonrecurring charges are to be billed at Residence rates.

G. All rules and regulations that appear in other sections of this Tariff apply unless otherwise stated herein.

A3.32.2 Regulations
A. This offering is available to full-time educational institutions, grades K through 12, that are eligible for accreditation by the

Southern Association of Colleges and Schools. This offering is also available to public libraries including the state library and
archives, regional libraries, and public libraries in any county, city or town.

(M)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.32 In-Classroom Computer Access Service (Cont'd)
A3.32.3 Rates and Charges

A. The rates and charges for In-Classroom Computer Access Service include a monthly recurring access line rate and local usage
charges.

B. The access line for In-Classroom Computer Access Service is provided at the following rates which include Touch-tone
Service.

Monthly
Rate USOC

1. Access line

(a) Outgoing Only $11.00 1ECOX

(b) Both Way 11.00 1EC2X
C. The local usage charges for In-Classroom Computer Access Service access lines are provided at the following rate. Local

usage charges will not exceed $6.00 per line for dialed sent-paid calls. Partial minutes count as full minutes for each
individual call completed.

Usage Charges Per Minute or Fraction Thereof
Band A
(Existing local calling area described in A3.6)

$.005

D. The monthly Grouping rates for In-Classroom Computer Access Service are described in A3.19.2.

E. Time/Day discounts do not apply

F. Usage charges apply to local calls completed with mechanized calling cards or operator assistance in addition to Operator
Assisted Local Call surcharges (when applicable). Such calls are itemized on the subscriber's billing statement and are billed
outside any applicable usage cap for dialed sent-paid calls.

A3.33 Reserved For Future Use

A3.34 Reserved For Future Use

A3.35 Reserved For Future Use

A3.36 Reserved For Future Use

A3.37 Reserved For Future Use

A3.38 Back-Up Line (Obsoleted, See Section A103) (T)(O)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.38 Back-Up Line (Cont'd) (Obsoleted, See Section A103) (O)
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A3. BASIC LOCAL EXCHANGE SERVICE
A3.38 Back-Up Line (Cont'd) (Obsoleted, See Section A103) (O)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.38 Back-Up Line (Cont'd) (Obsoleted, See Section A103)

A3.39 Reserved For Future Use

A3.40 Reserved For Future Use

A3.41 Reserved For Future Use

A3.42 Reserved For Future Use

(T)(O)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.43 BellSouth Business Plus Service (Obsoleted, See Section A103) (M)(T)
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A3.43 BellSouth Business Plus Service (Cont’d) (Obsoleted, See Section A103) (M)(T)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.44 BellSouth Business Choice * Package
A3.44.1 General

A. BellSouth Business Choice* Packages are offered where facilities and equipment are available.

B. BellSouth Business Choice* Packages are offered to business subscribers and consists of a BellSouth Business Plus* service
Calling Plan line, touch-tone service and a choice of up to five selected calling features per line. BellSouth Business Choice*

Packages are available only in conjunction with BellSouth Business Plus* service Calling Plan Options 1 and 2 as described in
A3.43. The calling feature choices are listed in D. following.

C. The BellSouth Business Plus* service Calling Plan option chosen by the subscriber will apply to each line on the same
account. BellSouth Business Plus* service options may not be mixed on the same account.

D. For each line, the BellSouth Business Choice* Package also provides the subscriber with up to five compatible services and
features from the following list. All of the rules, regulations and limitations specified in Section A13 apply to the respective
services and features requested as part of this service. The calling features chosen may vary from line to line in a BellSouth
Business Choice* Package line grouping.

Calling Features USOC
1. Call Forward Busy Line GCE

2. Call Forward Don't Answer GCJ

3. Call Forward Don't Answer Ring Control GCJRC

4. Call Forward Variable ESM

5. (DELETED)
6. Call Waiting ESX

7. Speed Calling 8 ESL

8. Speed Calling 30 ESF

9. Three Way Calling ESC

10. Message Waiting Indicator - Audible MWW

11. Message Waiting Indicator - Visual MWWAV

12. Call Return NSS

13. Call Block NSY

14. Call Tracing NST

15. Repeat Dialing NSQ

16. Call Selector NSK

17. Preferred Call Forwarding NCE

18. RingMaster I DRS

19. RingMaster II DRS1X

20. Remote Access Call Forwarding GCZ

21. Three Way Calling with Transfer ESCWT
E. When more than five calling features are subscribed to in one BellSouth Business Choice* Package, five calling features are

applied to the BellSouth Business Choice* Package limit. The remaining calling features may be eligible for the Multi-Feature
Discount if they are currently eligible for the Multi-Feature Discount Plan as described in A13.33.

F. Usage rating for the appropriate BellSouth Business Plus* service Calling Plan line option associated with BellSouth Business
Choice* Package, is as described in A3.43.

(D)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.44 BellSouth Business Choice Package (Cont'd)
A3.44.2 BellSouth Business Choice Package

A. Package Service

Monthly Rate USOC
1. BellSouth Business Choice Package Option 1 which includes

BellSouth Business Plus Service Calling Plan 1

(a) Each package $77.95 BC1
2. BellSouth Business Choice Package Option 2 which includes

BellSouth Business Plus Service Calling Plan 2

(a) Each package 58.95 BC2

A3.44.3 Service Charges
A. The service order charges specified in Section A4. are applicable for the installations of new lines at the subscriber's premises.

These charges are not applicable for existing customers who wish to move from an existing line to a BellSouth Business Plus
service Calling Plan or a BellSouth Business Choice Package.

B. Service charges do not apply for transactions which only involve additions, deletions or changes to the service or features
requested as part of BellSouth Business Plus service with BellSouth Business Choice Package service.

A3.44.4 Multi-Package Discount Plan
A. The Multi-Package Discount Plan provides eligible BellSouth Business Choice Package customers reduced monthly package

rates based upon the number of BellSouth Business Choice Packages subscribed to.

B. Eligibility for the discounts is based upon the following parameters:

1. A minimum purchase of two BellSouth Business Choice Packages is required.

2. The BellSouth Business Choice Packages must be provisioned to a single customer at a single location.

3. Only the lines at the customer location that are in a hunting arrangement are eligible. The number of Discount Eligible
Packages equals the number of lines in hunt.

C. Discounts range from $4.00 to $64.00 depending upon the number of Discount Eligible Packages.

1. For BellSouth Business Choice Package customers:

Discount Eligible Packages Total Discount USOC
(a) 1 package - NA
(b) 2 packages $4.00 MDPO2
(c) 3 packages 9.00 MDPO3
(d) 4 packages 16.00 MDPO4
(e) 5 packages 25.00 MDPO5
(f) 6 packages 36.00 MDPO6
(g) 7 packages 49.00 MDPO7
(h) 8 or more packages 64.00 MDPO8

(C)

(M)

(M)

(M)

(M)

(D)

(M)

(T)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.45 Complete Choice for Business Package
A3.45.1 General

A. Complete Choice for Business packages are offered where facilities and equipment are available.

B. Complete Choice for Business packages are offered to business subscribers and consist of four components - a line with
Touch-Tone Calling Service, calling features, listings and grouping service. Touch-Tone Calling Service is provided with all
Complete Choice for Business packages at no additional charge.

C. The line component of these packages is business flat rate service or BellSouth Business Plus service Option 1 or Option 2.
All of the rules, regulations and limitations specified for business flat rate service in Section A3 or for BellSouth Business Plus
service in A3.43 apply for these lines when provided as part of a Complete Choice for Business package. Usage rating for
BellSouth Business Plus service as described in A3.43 applies for such lines when provided as part of a Complete Choice for
Business package.

D. The calling features associated with this plan are listed below. For each line, the Complete Choice for Business packages
provide the subscriber an unlimited number of compatible calling features from the following list. All of the rules, regulations
and limitations specified in Section A13 apply to the respective services and features provided as part of this service. The
calling features chosen may vary from line to line in multiple line packages.

Calling Features USOC
1. C all Forward Busy Line GCE
2. Call Forward Don't Answer GCJ
3. Call Forward Don't Answer Ring Control GCJRC
4. Call Forward Variable ESM
5. Call Waiting ESX
6. Speed Calling 81 ESL
7. Speed Calling 30 ESF
8. Three Way Calling ESC
9. Message Waiting Indicator - Audible MWW
10. Message Waiting Indicator - Visual MWWAV
11. Call Return NSS
12. Call Block NSY
13. Call Tracing NST
14. Repeat Dialing NSQ
15. Call Selector NSK
16. Preferred Call Forwarding NCE
17. RingMaster I DRS
18. RingMaster II DRS1X
19. Remote Access Call Forwarding GCZ
20. Three Way Calling with Transfer ESCWT
21. Caller ID Number Delivery NSD
22. Enhanced Caller ID with Call Management, with Anonymous Call Rejection (ACR) N1ACR
23. Enhanced Caller ID with Call Management, with ACR and Call Forwarding Don’t Answer NCACR
24. Enhanced Caller ID with ACR NXECR
25. Caller ID Name and Number Delivery with ACR NXMCR
26. Caller ID Name and Number Delivery – Multiline Hunt Group NXMMN
27. Surrogate Client Number SMV
28. Star 98 Access S98AF

Note 1: As of October 31, 2012, Speed Calling 8 is an Obsolete feature and will no longer be available
for addition to Complete Choice for Business packages. Existing subscribers to Speed Calling 8
may retain this feature as part of their existing Complete Choice for Business package.

(N)

(T)

(T)
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A3. BASIC LOCAL EXCHANGE

A3.45 Complete Choice for Business Package (Cont’d)
A3.45.1 General (Cont’d)

E. A foreign listing and an additional listing are each available as part of these packages. All of the rules, regulations and
limitations specified in A6 apply to the respective listings provided as part of this service.

F. Grouping service is also available as part of Complete Choice for Business packages containing three or more lines. The
maximum allowed number of lines in grouping is one less than the number of lines in the package (e.g. for a 7-line package, a
maximum of six lines in grouping is allowed), except as noted in A3.45.2. All of the rules, regulations and limitations
specified in A3.19 apply for grouping service provided as part of this service.

A3.45.2 Rates and Charges
A. Package Service

1. (Obsoleted, See Section A103)

2. (Obsoleted, See Section A103)

3. Flat Rate Option which includes a flat rate business line

Rate Groups USOC
1 – 4 5

(a) Each 1-line package $ 62.00 $ 62.00 COMF1

(b) Each 2-line package 119.00 119.00 COMF2

(c) Each 3-line package 196.00 196.00 COMF3

(d) Each 4-line package 256.00 256.00 COMPF

(e) Each 5-line package 309.00 309.00 COMF5

(f) Each 6-line package 363.00 363.00 COMF6

(g) Each 7-line package 417.00 417.00 COMF7

(h) Each 8-line package 472.00 472.00 COMF8

(i) Each 9-line package 526.00 526.00 COMF9

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)

(I)
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A3. BASIC LOCAL EXCHANGE

A3.45 Complete Choice for Business Package (Cont’d)
A3.45.2 Rates and Charges (Cont’d)

B. Service charges specified in Section A4 are applicable for the installation of new lines at the subscriber's premises. These
charges are not applicable for existing customers who wish to move from an existing line to a Complete Choice for Business
package.

C. Service charges do not apply for transactions which only involve additions, deletions or changes to the services or features
provided as part of a Complete Choice for Business package.

A3.45.3 Term Plan
A. The Complete Choice for Business package Term Plan is available for any business customer who subscribes to a Complete

Choice for Business package.

B. Complete Choice for Business package TermPlans offerdiscounts off rates shown in A3.45.2 preceding.If the Subscriber
does not renew the Subscriber Election agreement for another term or at the expiration of the renewed term, the Subscriber
agrees to pay the full rates for the individual package components.

C. The 12-month term is also available as a 12-month oral agreement with option to re-subscribe. If the customer selects the 12-
month agreement with option to re-subscribe, the plan will renew for 12-month intervals. A maximum of two 12-month
renewals are available after the first 12-month term. The customer will receive written notification of their selection outlining
the details of the agreement, plus subsequent notifications regarding their re-subscription options beginning approximately one
hundred and eighty (180) days prior to the expiration of each 12-month term depending upon the subscriber’s billing cycle.
The customer is under no obligation to re-subscribe after completion of a 12-month term period. Customers will be provided
the discounts established in the first 12-month term for both successive 12-month terms.

D. A termination liability will be assessed to a subscriber who terminates the service prior to the expiration of the term
commitment. For Complete Choice for Business package Term Plan elections, the amount to be assessed willbe equal to
$20.00 multiplied by the number of months remaining on the term.

Termination liability charges for Complete Choice for Business package Term Plan elections will not be applicable if, during
the term period, (1) the customer converts to another Company access and local usage plan with a term equal to or greater than
the time remaining on the Complete Choice for Business Package term plan; or (2) the customer converts to an upgraded
technology with the Company (i.e. network access lines to PBX Trunks, Centrex, ISDN Prime) and commits to a term equal to
or greater than the time remaining on the Complete Choice for Business package term plan. It is at the Company’s sole
determination whether a product change satisfies the requirements for waiver of the termination liability under this clause; or
(3) the customer chooses to terminate their agreement and to negotiate a new Complete Choice for Business package
agreement with a term period greater than the time remaining on the existing Complete Choice for Business agreement. The
new service agreement will be based on the discounts in effect at the time of establishing the new agreement.

E. The Complete Choice for Business package Term Plan discounts are as follows:

Term Discount
For Term Plan elections dated on or after September 1, 2011 12 months 25%
For Term Plan elections dated on or after September 1, 2011 24 months 25%
For Term Plan elections datedfrom July 1, 2003 through August 31, 2011 12 months 8%
For Term Plan elections datedfrom July 1, 2003 through August 31, 2011 24 months 15%
For Term Plan elections dated on or after July 1, 2003 36 months 25%
(DELETED)

F. (DELETED)

G. Subscribers who participate in the program and subscribe to new service during the term under the Complete Choice for
Business package, will not be billed for the line connection charges and change in service charges, if applicable, associated
with the service order. This only includes the Line Connection Charge (first and additional lines) and the Charge for Change
in Service, if applicable.

H. Unless the Subscriber notifies BellSouth of its intent not to renew for another like term under the Program prior to expiration,
then upon expiration of the initial term, the Subscriber term election agreement shall automatically renew for another term as
initially selected1. BellSouth will provide written and/or verbal reminders to the Subscriber of the Subscriber term election
agreement expiration date and the automatic renewal provision beginning approximately one hundred eighty (180) days prior
to its expiration, depending upon the Subscriber’s billing cycle.

Note 1: This clause is no longer applicable for customers initially subscribing on or after September 1,
2011.
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A3. BASIC LOCAL EXCHANGE SERVICE
A3.46 AT&T Business Local Calling Assurance

A3.46.1 General
A. AT&T Business Local Calling Assurance is offered where facilities and equipment are available.

B. AT&T Business Local Calling Assurance is a one (1) to four (4) line offering available to business subscribers and consists of
the following for a fixed monthly rate:

- Business Access Line (flat rate-unlimited local calling)

- Caller ID Deluxe

- Remote Access to Call Forwarding (or) Call Forwarding Variable

C. All of the rules, regulations and limitations specified elsewhere in this section or in Section A13 apply to the respective
services and features provided as part of this service.

D. AT&T Business Local Calling Assurance requires a 24-month term agreement. The fixed monthly rate provided with this
service continues after the end of the term.

E. Normally applicable service charges (i.e. line connection charges) will not apply for lines included in this offering.

F. This offering is only available to single location subscribers and only one package is permitted per location.

G. This offering may not be used concurrently with any local exchange service term election agreement program or local service
promotion unless otherwise stated.

H. Fees applicable to early termination of an agreement do not apply to the AT&T Business Local Calling Assurance term
agreement.

A3.46.2 Rates and Charges
A. AT&T Business Local Calling Assurance

1. Package includes flat rate business line and specified features

Monthly
Rate USOC

(a) Each 1-line package $25.00 PGOV1

(b) Each 2-line package 50.00 PGOV2

(c) Each 3-line package 75.00 PGOV3

(d) Each 4-line package 100.00 PGOV4
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A3. BASIC LOCAL EXCHANGE SERVICE
A3.47 AT&T Business Local Calling (BLC)

A3.47.1 Description
AT&T Business Local Calling (BLC) is an optional business package that provides multiple line option packages which include
varying combinations of a network access line, unlimited local usage, select calling features and hunting/grouping service
(optional). Additional calling feature options are also available.

A3.47.2 Terms and Conditions
A. AT&T Business Local Calling is available to business customers who agree to a 12-Month, 24-Month, or 36-Month term and

who commit to the line option packages and prices as shown in A3.47.6 following. Customers may also subscribe to AT&T
Business Local Calling on a Month-to-Month basis at prices as shown in A3.47.6 following.

B. AT&T Business Local Calling is not available on Foreign Exchange Service, WATS access lines, PBX Trunks, Centrex,
ISDN, PRI, 800/900 Service, Hot Line, Warm Line, or Coin Services.

C. AT&T Business Local Calling is only available where facilities and equipment permit.

D. All lines in an AT&T Business Local Calling account must be subscribed to a line option package as listed in A3.47.6
following. Multiple options per account are permissible.

E. Lines subscribed to AT&T Business Local Calling cannot be subscribed to any other optional local calling plan.

F. An AT&T Business Local Calling plan is not transferable to, nor may it be assumed by, a customer or customers other than
the customer of record.

G. Volume Price Level rates as listed in A3.47.6 will apply for the life of the term plan based on the number of lines subscribed
to on the initial order.

H. AT&T Business Local Calling line option packages contain certain core components as well as a variety of optional
components. Optional components are included in the AT&T Business Local Calling line option prices and are activated at
the customer’s discretion. There is no reduction in price for any optional feature not activated. Optional features selected for
activation by the customer are provided on a per line basis. Core components are not optional and cannot be removed from the
package.

I. Certain standalone calling features not designated as either core or optional components in any line option package may be
added on an a la carte basis at the rate listed in A3.47.6 following. These standalone calling features are limited to Three-Way
Calling, Call Forwarding Variable, Remote Access Call Forwarding Variable, Call Waiting, Speed Calling 30, Repeat Dialing,
Call Return, and Call Block. Other standalone features may be added on an a la carte basis at their individual rates listed in
the Guidebook.

J. A customer may subscribe to multiple agreements for AT&T Business Local Calling at the same time, but a telephone number
may only be included under one agreement.

K. There is no nonrecurring service charge or set-up charge to establish an AT&T Business Local Calling account.

L. Customers will receive a waiver of normally applicable service ordering and Line Connection nonrecurring charges (NRCs)
associated with the establishment of all local exchange access lines that are subscribed to AT&T Business Local Calling, as
well as a waiver of NRCs, if applicable, associated with calling features ordered at the time of initial subscription to AT&T
Business Local Calling. Service charges associated with changing to/from hunting service, if applicable, will also be waived
for AT&T Business Local Calling customers. Standard NRCs will apply to standalone features added to an existing AT&T
Business Local Calling account when such features are added subsequent to the initial subscription. This waiver of NRCs is
not applicable for customers subscribing to a Month-to-Month plan, or when moving or transferring their telephone service as
described in A3.47.2.Q following.

M. The 12-month term is also available as a 12-month oral agreement with option to re-subscribe. If the customer selects the 12-
month oral agreement with option to re-subscribe, the plan will renew for 12-month intervals. A maximum of two 12-month
renewals are available after the first 12-month term. The customer will receive written notification of their selection outlining
the details of the agreement, plus subsequent notifications regarding their re-subscription options prior to the expiration of
each 12-month term. The customer isunder no obligation to re-subscribe after completion of a 12-month term period.
Customers will be provided the rates established in the first 12-month term for both successive 12-month terms.

N. Applicable local, state, and federal charges; taxes; 911 fees; and the End User Common Line charge are in addition to the line
option prices listed in A3.47.6 following.
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A3. BASIC LOCAL EXCHANGE SERVICE
A3.47 AT&T Business Local Calling (BLC) (Cont’d)

A3.47.2 Terms and Conditions (Cont’d)
O. If a customer does not commit to a new term plan or an alternate plan by the last date of the existing term plan, the customer’s

existing AT&T Business Local Calling plan, discounts and rates will terminate and the customer’s services will be billed at the
Month-to-Month rates as shown in A3.47.6 following. AT&T Business Local Calling will also be available on a Month-to-
Month basis without having previously subscribed to a term plan. Month-to-Month prices will be subject to Company-
initiated price adjustments.

P. Lines subscribed to an AT&T Business Local Calling account cannot be placed on customer-initiated temporary suspension.

Q. AT&T Business Local Calling customers with 1-19 initial line agreements who request a move or transfer of their telephone
service either within the same premises or from one premises to another will be charged a one-time $20 per line Service Order
and Line Connection Charge for a maximum of 4 lines per move or transfer. This charge will not apply if the move or transfer
is within 90 days of term expiration and the customer agrees to a new AT&T Business Local Calling agreement.

R. AT&T Business Local Calling customers may combine subscribed lines from any state where an AT&T ILEC provides local
service and where the AT&T Business Local Calling plan is available, into one agreement to meet line commitments.

S. Each business customer may establish multiple 1-19 line AT&T Business Local Calling agreements, but will be limited to a
maximum of one 20+ line AT&T Business Local Calling agreement at any given time. The total number of lines subscribed
under all agreement types combined is limited to 35,000 per customer. This limitation applies foreach business customer
across all states where an AT&T ILEC provides local service and where AT&T Business Local Calling is also available.

A3.47.3 Line Option Packages
A. “ Unlimited A” (Option A)

Core Components: network access line, unlimited local usage, Caller ID – Deluxe or Enhanced, Three Way Calling, and
either Call Forwarding Variable or Remote Access Call Forwarding Variable.

Optional Components: Call Waiting, Speed Calling 30, Call Return, Repeat Dialing, Call Block, Call Forwarding Busy Line,
Call Forwarding Don’t Answer, Message Waiting Indicator, and Hunting/Grouping service.

B. “Unlimited B” (Option B)

Core Components: network access line, unlimited local usage, Caller ID – Deluxe or Enhanced.

Optional Components: Call Forwarding Busy Line, Call Forwarding Don’t Answer, Message Waiting Indicator, and
Hunting/Grouping service.

A3.47.4 Termination Liability and Shortfall
A. Except as provided for elsewhere in this Guidebook, customers who terminate their entire AT&T Business Local Calling

account prior to completion of the selected term period are subject to termination charges. Termination charges are equal to
$15.00 times the number of months remaining on the term commitment times the number of lines subscribed to on the initial
order.

B. Termination charges are not applicable if, during the term period:

1. the customer converts to another Company access and local usage plan with a term equal to or greater than the time
remaining on the AT&T Business Local Calling term plan. For 20+ line agreements the customer must also establish a
new line commitment at least as great as in their initial subscription in order to qualify; or

2. the customer converts to an upgraded technology with the Company (e.g., network access lines to PBX Trunks, Centrex,
ISDN) and commits to a term equal to or greater than the time remaining on the AT&T Business Local Calling term plan.
It is at the Company’s sole determination whether a product change satisfies the requirements for waiver of the
termination liability under this clause; or

3. the customer chooses to terminate their agreement and to negotiate a new AT&T Business Local Calling agreement with
a term period greater than the time remaining on the existing AT&T Business Local Calling agreement. The new service
agreement will be based on the term plan rates in effect at the time of establishing the new agreement. For 20+ line
agreements the customer must also establish a new line commitment at least as great as in their initial subscription in
order to qualify.

C. For customers who initially subscribe to 20+ lines: in any month during the term of an AT&T Business Local Calling
agreement if the customer’s total number of subscribed lines falls below 80% of the number of lines subscribed to on the
agreement, then a shortfall adjustment charge will be applicable and will appear on the customer’s bill for each of those
months. This shortfall adjustment charge is equal to $10.00 times the number of lines below the 80% requirement.
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A3. BASIC LOCAL EXCHANGE SERVICE
A3.47 AT&T Business Local Calling (BLC) (Cont’d)

A3.47.5 References
The AT&T Business Local Calling plan components are provided inaccordance with the Terms and Conditions of their
applicable Guidebook sections except as noted in Sections A3.47.2 and A3.47.6 of this Guidebook.

A3.47.6 Prices
A. Service Elements

Term & Volume Monthly Prices

Per Line
Volume Line Month-to-

Price Level Option 1-Year 2-Year 3-Year Month

(a) 1-19 Lines Option A $45.00 $44.00 $43.00 $66.00

Option B 40.00 39.00 38.00 60.50

(b) 20+ Lines Option A 34.00 33.00 32.00 46.20

Option B 29.00 28.00 27.00 40.70

Monthly Rate

Calling Features listed in A3.47.2.I, per feature, per line $3.00
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